
PE~PLES GAS 
.NATURAL GAS DELIVERY VV\IV'N.peop!esgasdelivery.com 

Bill Date Account Number Payment Due Date 
~ 

l j/2011 9 5000 57 44 4544 08/16/2011 

-.Jame 
)ervice Address 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

Jervice Classification Rate 1 - Small Residential Service - Heating 

~ctivity Since Last Bill 
)revious Balance 
rhank You For Your Payment 
3alance 

Jelivery Charge 
::ustomer Charge 
Jnder 50 Therms $.33372 x 19.17 Therms = 

3as Charge 
:::fficiency Program 

$.57050 x 19.17 Therms = 

\latural Gas Savings Pgm $.00640 x 19.17 Therms = 
=nvironmental Charge $.00320 x 19.i 7 Therms = 
Jolume Balancing Adj - $.00784 x 19.17 Therms = 
nfrastructure Adj $25.10x 1.17 % 

raxes 
::'hicago Municipal Tax $37.13 x 8.24 % 
3tate Tax $37.13 x 0.10 % 
3tate Gas Revenue Tax $.024 x 19.17 Therms = 

fotal Current Charges 

~MOUNT DUE 

Vlessages 

3eg· 1 this month, you will see a new charge on your bill labeled 
\JatL ,as Savings Pgm. The charge wi!I fund a state-mandated energy 
~fficiency incentive program. Learn more at peoplesgasdelivery.com. 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
Jay exactly $43.00 instead of the amount due shown on your payment coupon 
JY your bill due date. Your monthly budget payment will be $43.00. 

'E~PLES GAS 
ACCOUNT NUMBER: 

11,057 PG960C 

11 II111IilI.I1II,iII1IjljIIj1•' I' 111111I11' 1, i 1•'1I1111 j o I' I' I'' I 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Amount Due 

$40.34 
- $40.34 

$19.38 
$6.40 

$3.06 
$0.04 
$0.46 

$40.69 

$0.00 

$25.78 

$10.94 
$0.09 
$0.12 
$0.06 

- $0.15 
$0.29 

$3.56 

$40.69 

$40.69 

~~r+r~~~,, ; 
-
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.:.:w·~ ··"ffllFn= :±1l1l-•"='1~'±tmtt= 
JUL AUG SEP OcT NOV'oec JAN °FEa MAf! Ar>R MAY JUN JUL 

2010 2011 

Summary of Total Current Charges 
lDollars) 

ill11111111111 
JUL AUG SEP OCT NOV DEC JAN FEB MAR Al'R MAY JUN JUL 

2010 20 11 

The gas charge for July is 58.02 cents per therm and for 
June it was 53.01 cents per therm. The gas charge r·eflects 
how much Peoples Gas pays for gas, which i~> what you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 08/1672011 

Please write your account number on your check. 

Amount Enclosed 

I .=:J 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~ energy bills. 
I have added one dollar to my payment. Check this box-> L] 

Please do not write or stamp below this line. 

419500057444544000050000000406900000 
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PE~PLES GAS 
l\JATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due . 
~ 

/24/2011 

Name 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

07/18/2011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 19.15 Therms = 

Gas Charge $.52760 x 19.15 Therms = 
Efficiency Program 
Environmental Charge $.00340 x 19.15 Therms = 
Volume Balanc_tng Adj $.00162 x 19.15 Therms = 
Infrastructure Adj $25.34 x 1.17 % = 

Taxes 
Chicago Municipal Tax $36.81 x 8.24 % = 
State Tax $36.81 x 0.10 % = 
Stale Gas Revenue Tax $.024 x 19.15 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today lo help manage your gas bills. Simply 
pa' ~tly $43.00 instead of the amount due shown on your payment coupon 
by . oilf due date. Your monthly budget payment will be $43.00. 

$39.49 
- $39.49 

$19.45 
$6.39 

$3.03 
$0.04 
$0.46 

I 

Some underground natural gas piping is customer-owned. Learn how lo stay safe and 
maintain buried pipes that supply gas to grills, pool heaters and other equipment in 
this month's Customer Connection. 

PEf&:PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

6, 115 PG960C 6,115 

: r 
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DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$40.34 

$25.84 

$10.10 
$0.47 
$0.07 
$0.03 
$0.30 

$3.53 

$0.00 

$40.34 

$40.34 

' 
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JiJN·:J~i-'~u6;~E~ ~cf NO_v'[li:ob ~-:i.:N· ~~B ~1AFrAPR MAY· JU~ 
2010 2011 

Summary .of Total Current Charges 
(Dollars) 

~ltn11111H Ill_ 
JUN JUL AUG SEP OCT NOV OEC JAN FEB IVIARAPR MAY JUN 

2010 2011 

The gas charge for June is 53.01 cents per tt1erm and for 
May it was 51.92 cents per therm. The gas charge reflects 
how much Peoples Gas pays for gas, which is vvhat you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 07/1872011 

$40.:l4 
$40.94 

Please write your account number on your check. 

Amount Enclosed 

/{ $40.34 ,/ I 
.AmountDrre::::::, 

/ ~ 
. -----------

Yes,! would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~ energy bills. 
l have added one dollar to my payment. Check this box-> L] 

Please do not write or stamQ below this line. 

419500057444544000070000000403400000 
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PEf4PLES GJ\S 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 
~ 

:4/2011 

Name 
Service Address 

9 5000 5744 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

06/15/2011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms 

Gas Charge 
Efficiency Program 
Environmental.Charge 
Volume Balancing Adj 
Infrastructure Adj 

Taxes 
Chicago Municipal Tax 
Slate Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33372 x 18.14 Therms = 

$.51'990 x 18.14 Therms = 

$.003-10-x -18.14 Therme = 
- $.03107 x 18.14 Therms = 

$24.67 x 1.17 % 

$35.45 x 8.24 % 
$35.45 x 0.10 % 

$.024 x 18.14 Therms = 

$43.40 
- $43.40 

$0.64 

$19.71 
$6.05 

$2.92 
$0.04 
$0.44 

Yot 1ncludes a new charge labeled Infrastructure Adj, which funds our main 
rep; 1ent program. Learn more at www.peoplesgasdelivery.com. 

Joln the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $42.64 instead of the amount due shown on your payment coupon 
by your bill due date. Your monthly budget payment will be $42.00. 

'E~PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

7,677 PG960C 7,677 56 

1111111•11IJI'JI'11 •II• I .J'' 'lhll I u 11III1 •1ll I u1IIIi''I111•111 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$39.49 

$25.76 

$9.43 
$0.47 
$0.06 

- $0.56 
$0.29 

$3.40 

$0.64 

$38.85 

$39.49 

! : 

suniin#r}i· Clf usage J!i fhel'rl)s ·· .. 

f~c~;;;i;tiliili 
MAY JUN .JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY 

2010 2011 

Summary of Total Current Charges 
(Doll us) 

MAY JUN JUL AUG SEP OCTNOVOEC JAN FEB MAR APR MAY 

2010 2011 

The gas charge for May is 51.92 cents per therrr1 and for 
April it 1/\185 52.33 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please PaY: 
Late After 06/15 2011 

$39.49 
$40.07 

Please write your account number on your check 

Amount Due Amount Enclosed 

$39.49 ~.-~ 

Yes, I wou!d like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~ energy bills. 
I have added one dollar to my payment. Check this box-> LJ 
Please do not write or stamp below this line. 

41950005744454400001DDDDDDD3949DDDDD 



PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdeliven;.com 

Bill Date · Account Number Payment Due Date Amount Due -
2512011 

Name 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

0511712011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 22.17 Therms = 

Gas Charge $.52120 x 22.17 Therms = 
Efficiency Proprarn 
Environmenta Charge $.00290 x 22.17 Th.erms = 
Volume Bcilancing Adj - $".02413 x 22.17 Therms = 
Infrastructure Adj $26.05 x 1.04 % = 

Taxes 
Chicago Municipal Tax $38.94 x 8.24 % = 
State Tax $38.94 x 0.10 % = 
State Gas Revenue Tax $.024 x 22.17 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

$46.49 
- $46.49 

$0.68 

$19.71 
$7.40 

$3.21 
$0.04 
$0.53 

I 

Be! g this month, your bill includes a new charge labeled Infrastructure Adj, 
vkii... .nds a new initiative to upgrade the natural gas delivery system in Chicago. 
Learn more in thls month's Customer Connection. 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $42.68 instead of the amount due shown on your payment coupon 
by your bill due date. Your monthly budget payment will be $42.00. 

PE(1j_PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

11, 142 PG960C 11,142 

~' \1\ / 
1 \I.\/ :iy, 

y \DO 1':'il 
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11 I 'I II r" Ir 11 r '1'11'I11'Ir1111hI1111111 rl r r I 'I 11111' 111II11 I I Io 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$43.40 

$0.68 

$27.11 

$11.56 
$0.47 
$0.06 

- $0.53 
$0.27 

$3.78 

$42.72 

$43.40 

~~~~»i~&¢~~2~:;~~·:.~;r~;·:.·:;·!;··;•:::· · ....• ·.:.:. 
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A\tiira.9f{tiauy 
Therfns Used 
Teniperature 

·•
1 AQri201Q, 

.85 
53·0.F 

Summary of Usage in.Therms. 

·. ··:,. ·A1,r 201·,1-­
yg-
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°7~i1~;;1a 
APR MAY JUN JUL AUG.SEP OCT NOV DEC J)1N FEB MAR APR 

2010 2011 

Summary of Total Current Charges 

'"·~ 11111111 dllt 
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR 

2010 2011 

The gas charge for April is 52.33 cents per thE:rm and for 
March it \i\laS 50.38 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, vkiich is vkiat 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please P<!y 
Late After 0511712011 

$43.40 
$44.04 

Please write your account number on your check 

AmouRt-Que Amount Enclosed 

I I ----~ rJ43.4o) 
~ 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers P<;Y!nergy bills. 
I have added one dollar to my payment. Check this box-:> LJ 

Please do not write or stamQ below this line. 

419500057444544000070000000434000000 



PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

L Bill Date Account Number Payment Due Date Amount Due 
~ L 2s12011 

Name 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 50529-1824 

0411912011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 27.21 Therms = 

Gas Charge $.50470 x 27.21 Therms = 
Efficiency Program 
Environmental Charge- $.00280 x 27.21 Therms = 
Volume_ Balancing Adj - $.027-9_0_x _ 27.21 Therms = 

Taxes 
Chicago Municipal Tax $42.31 x 8.24 % 
State Tax $42.31 x . 0.10 % 
State Gas Revenue Tax $.024 x 27.21 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $41.00 instead of the amount due shown on your payment coupon 
by· bill due date. Your monthly budget payment will be $41.00. 

' 

$50.25 
- $50.25 

$19.71 
$9.08 

$3.49 
$0.04 
$0.65 

A la1 8 c network of pipes brings natural gas to your home or business every day. Learn 
how to stay safe around natural gas pipelines in this month's Customer Connection. 

PE~PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

6,571 PG960C 6,571 

'''I' I' I'' 11. 111111111111·'1I•III''1I1·'I'1I111II·1. JI I 1I1I1·'11 I 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

I 10111110 Ill 10101 HllO IDIDt 01111 011111 UIU OolDI Dll11 IBOll UOIC 01011 Dllnl 01111 GIOtl OIGll Ulll D!ll IUI 

$46.49 

$0.00 

$28.79 

$13.73 
$0.47 
$0.08 

-$0.76 

$4.18 

$46.49 

$46.49 

0 .L--"OIL 

APR-MAY JuN JUL A\JG SEP OCT NOV C-EC JAN FEB' MAR 

2010 2011 

Summary of Total Current Charges 
(Dollars) 

iJj 1111111111 
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR 

2010 2011 

The gas charge for March is 50.38 cents per therm and for 
February it was 50.99 cents per therm. The 9as charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 0411972011 

$46.49 
' $47:17 

r-~~~~~~~~~~~~~~~~~~'·~~---~~~~---1 

Please write your account number on your check. 

Amount Due Amount Enclosed 

I =:J 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers P<;_X energy bills. 
I have added one dollar to my payment. Check this box-> L] 

Please do not write or stamp below this line 

419500057444544000090000000464900000 



PE~PLES GAS 
NATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due ,.. 
,2312011 

Name 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

0311712011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You·For Your Payment 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 31.24 Therms = 

Gas Charge $.50050 x 31.24 Therms = 
Efficiency Program 
Environmental Charge $.00200 x 31.24 Therms = 
Volume Balancing Adj -$.01974 x 31.24 Therms = 

Taxes 
Chicago Municipal Tax $45.69 x 8.24 % = 
State Tax $45.69 x 0.10 % = 
State Gas Revenue Tax $.024 x 31.24 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay <>v::1ctly $45.00 instead of the amount due shovm on your payment coupon 
by bill due date. Your monthly budget payment will be $45.00. 

$45.90 
- $45.90 

$19.71 
$10.43 

$3.76 
$0.05 
$0.75 

I 

Install and maintain carbon monoxide alarms to stay safe in your home or business. 
Learn more about carbon monoxide in this month's Customer Connection. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

PE<l'd<PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

7,62.5 PG960C 7625 

i I 
/ "'' ,1 1

1 
/: l\JI ·.~ 
>/", {'"J\j, 
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'' i.1111" h 1II1111111111.111•hI'l'I''11'1' JI .I 1•I1111,' 111•'111 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$50.25 

$0.00 

$30.14 

$15.64 
$0.47 
$0.06 

- $0.62 

$4.56 

$50.25 

$50.25 

~~*~~~~{~'J¥i1~g~9!ti~rt;~f ~~~·~§ .. _ ..•. ~-•. ·-··:1••·•:•· 

~l : lfttlfl.il 
APR MAY JUN "Jut:·AuG SEP OCT NOV DEC JAN FEB 

2010 20 11 

Summary of Total Current Charges 

{Dollml 1111 
il 1 llHlll 1 • 

APR MAY JUN JUL AUG SEP OCT NDV DEC JAN FEB 

2010 2011 

The gas charge for February is 50.99 cents p1:!r therm and 
for January it was 46.94 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 0311772011 

$50.l!5 
$51.00 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$p0:25\ 
/ ==i 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps !ow-income customers p~ energy bills. 
I have added one dollar to my payment. Check this box -> L] 

Please do not write or stamp below this line. 

419500057444544000080000000502500000 

• 



PEf~PLES GAS 
NATURAL GAS DELIVERY wtl\!\N.peoplesgasdeliven;.com 

Bill Date Account Number Payment Due Date Amount Due 
~ 

24/2011 

Name 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1 824 

02/15/2011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 26.20 Therms = 

Gas Charge $.46590 x 26.20 Therms = 
Efficiency Program 
Environmental Charge $.00190 x 26.20 Therms = 
Volume Balancing Adj $.01258 x 26.20 Therms = 

Taxes 
Chicago Municipal Tax $41.79 x 8.24 % 
State Tax $41.79 x 0.10 % 
State Gas Revenue Tax $.024 x 26.20 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $49.00 instead of the amount due shown on your payment coupon 
by ~ill due date. Your monthly budget payment will be $49.00. 

$46.12 
-$46.12 

$19.99 
$8.74 

$3.44 
$0.04 
$0.63 

Get a 20 percent discount on carbon monoxide alarms from First Alert. Learn how in 
this month's Customer Connection. 

PE!fd:PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

8,320 PG960C 8320 

•11I111ii'111·IIII1I1111111·I·IJl1·I11"'111·I•1111· 1•11 1·11' I 1' • 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$45.90 

$0.00 

$28.73 

$12.21 
$0.47 
$0.05 
$0.33 

$4.11 

$45.90 

$45.90 

APR MAY JUN JUL AUG SEP OCT NOV.OE"C jAN 

2010 2011 

Summary of Total Current Charges 
(Dollars) 

2010 

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN 

2011 

The gas charge for January is 45.94 cents pe;· tl1erm and for 
December it was 45.55 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms usecl 
on this bill. 

Please Pay B~r 02/1512011 $45.90 

Please write your account number on your check. 

Amount Enclosed 

~:~ 

Yes, 1 would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~ energy bills. 
l have added one do!lar to my payment. Check this box-> L_] 

Please do not write or stamp below this line. 

4195DDD57444544DDDD4DDDODDD459DDDDDD 



PEf~PLES Gi\S 
NATURAL GAS DELIVERY WW'N.peopfesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 
!....-

23/2010 
~ 

l\Jame 
Service Address 

9 5000 57 44 4544 

Divine Home House Care 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

01 /17/2011 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Lale Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33372 x 25.20 Therms = 

Gas Charge $.44630 x 25.20 Therms = 
Efficiency Program 
EovirJ>.nm~ntitJ Cbatge ~.OOfJQ ;< 25.29 Therms = 
Vol~me Balancing Adj $.01977 x 25.20 Therms = 

Taxes 
Chicago Municipal Tax $41.51 x 8.24 % = 
State Tax $41.51 x 0.10 % = 
Stale Gas Revenue Tax $.024 x 25.20 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
oay --.uy $49.55 instead of the amount due shovvn on your payment coupon 
::iy Ji!I due date. Your monthly budget payment \Nill be $49.00. 

$37.27 
. $37.27 

$0.55 

$20.83 
$8.41 

$3.42 
$0.04 
$0.60 

I 

Learn how to save energy during the holiday season and manage your heating bills this 
.-linter in this month's Customer Connection. 

'E~PLES GAS 
ACCOUNT NUMBER: 9 5000 5744 4544 

I \ _/ / ,,,~·:.: \}~. 
\ • \ ./ ,,1.JJ~ 
' \~ i/,// \(\ \\1 

/' 1.1""/ v 
/// .::.,">., 

6,046 PG960C .- 6046 1256 

''1 11 1•111111•l•llllll'jllolj1llllll1l1•1ll1•ll1l1j•ljlllo1jl11ll 
DIVINE HOME HOUSE CARE 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

I IUllDID Ill HIQI 11a1g 111!1 81111 Dl!ll Ulll Ulttl Rllll IHll a11111111111u1Pllll11111 ..... Hiii Hll IHI 

$46.12 

$29.24 

$11.25 
$0.47 
$0.05 
$0.56 

$4.06 

$0.55 

$45.57 

$46.12 

TemperatUre 24 °F 

Summary ofUsagEHn Therms 
(TH arms) 

1r111111ii 
APR MAY JUN JUL AUG SEP OCT NOV OEC 

2009 2010 

Summary of Total Current Charges 
(Dollars) 

45 iii!= 
:~1 lllllmt 

2009 

APR MAY JUN JUL AUG SEP OCT NOV DEC 

2010 

The gas charge for December is 45.55 cents per therm and 
for November it was 42.00 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please P<iy 
Late After 01/17/2011 

$46.12 
$46.a.o 

Please. write your account number on your check. 

Amount Due Amount Enclosed 

11 / $46.12 t c==~ 
\ 

Yes, ! would like to pledge one dollar per rnonth to the 
Share the Warmth fund which helps low-income customers p;;y_ energy bills. 
l have added one dollar to my payment. Check this box-> L] 

Please do not write or stamg below this line. 

419500057444544000090000000461200000 

~ 
i!l'Ji(! 



P. 0. Box 87126 
Chicago, IL 60680·4303 

DIVINE HOME HEALTH CARE INC 
6802 S. TALMAN AVE 
CHICAGO IL 60629-1824 
I. 11., 11 .. , ,JI.,,, J, JI, I,, .. , 111. ,J,., I .I .I, ,I II,,,, ,I ,JI I.,, I 

Relationship Summary: 

Checking 
Savings 
Investments 
(not FDIC insured) 
Checking Plus 

CIT/BUSINESS CHECKING# 800730643 

Average Daily ColleGted Balance 

DEPOSIT SERVICES 
MONTHLY MAINTENANCE FEE 
CHECKS PAID 

Total Charges tor Services 

Average collected balances 
Less 10%.reserve requirement 

Balances eligible for Earnings Credit 

Balances Required lo Offset Service Charges 

Service Charge Credit 

Earnings Credit allowance al 0.10000% 
Charges Sub1ecl to Earnings Credit 

Net Service Charge 

CitiBusiness Checking 
0800730643 

$8 272.77 

No./Units 

1 
3 

Price/Unit 

20.0000 
1700 

Beginning Balance: 
Ending Balance: 

003 
CITIBANK,~< A. 
Account 
8007306~1:3 
Statemen1! Period 
May 1 • May 31, 201 O 
Refation•st1ip Manager 
Citibusint?ss Service Cf 
(877) 5211 0990 

Pag•e 1 of 4 

~;9,856 72 

20 00 
0 51 

:f20.51 

$!1 856. 72 
:$985 67 

$fi:,[i71 05 

$24~· ,5451 7 

$19. 79 

$0 72 
$20.51 

$0.00 

Dale 
5/03 

Description 

MDEBIT CARD PURCH Card Ending in 7245 
5000CPW 7245 Ma 03 

Debits Credits -44ss.?22?-----"'-':'1!!~ ____ JBalanoe 

5/03 

5/03 

5/10 
5110 

Pf'. YCYCLE 866292925 CA 1~20 
6/LL PAYMENT 
8Ti_0[~E~Y%~t-JfHT, COKE & CO 010004 BA 

COMMONWEAL TH EDISON 
CHECK NO 1061 
CHECK NO: 1060 

010003 BA 

44.04 

14.95 

545.23 
81 .09 

9)1535 

9,:'71.31 

9,256 36 

B,71·113 
B,li.30.04 



CitiBusiness Checi,-l_nq ______ _ 
0800730643 

Date _ _Q escriP.!l.2i!__ ___ _ 
6102 DEBIT CARD PURCH Card Ending in 7245 

T1 VVOBPW 7245 Jun 02 
PAYCYCLE 866292925 CA 10151 

6/03 CH ECK NO 1062 
6108 DEBIT CARD PURCH Card Ending in 7245 

7980KJOO 7245 Jun 08 
TVVX'PEOPLE!BEST BUY 888384674 NY 10156 

6/09 BILL PAYMENT 
COMCAST-TINLEY P/\RK 211879830 010006 BA 

6/09 BILL PAYMENT 
PEOPLES GAS, LIGHT, COKE & CO 010008 BA 

6109 BILL PAYMENT 
COMMONWEALTH EDISON 010007 BA 

6/15 DEBIT CARD PURCH Card Ending in 7245 
6RRS1 RDL 7245 Jun 15 
.ClEBATEGIANT.COM Ll.C BOC RATON FL 10165 

6/18 DEBIT CARD PURCH Card Ending in 7245 
YGHO'GNC 7245 Jun 18 
BBV"HOTBOOKSALE COM 888461662 FL 10168 
Total Debrts/Credits 

nl.A.ouu11t ouu/JUb4:3 Page 2 of 4 
Stateme'nt Period - June 1 June 30, 2010 

Beginning Balance: 
Enaing Balance: 

Debi1s 
46-22 

1,025 00 
56.94 

201 95 

38.10 

20.32 

12.95 

9.95 

1,411-43 

Credits 

0.00 

IF YOU HAVE QUESTIONS ON YOU CAN CALL. YOU CAN WRITE 

Checking 877-528-0990 C1t1Business 
1 00 Citibank Drive 

d,1Q'.l6/P\ 1 

n~~r; 
--~-·- Bal~.!!~1 

8.226.5: 

7,201.5~ 
7.144 s: 

6,9"2 SE 

6,904 56 

6,884 24 

6,87129 

6,861 34 

f
For Speech and Hearing 
mpaired Customers Only 
TDD 800-945-0258) 

San Antonio, TX 78245-9%6 



~VVI LJVV""f..J i---age c: ot 4 
Statement Period - July 1 - July 31, 2010 

--· Da~ ____ Qescriplion -----··--·-·-- ·-----·----- .. ··-··-----~-·-----·-------··- ·~---·-· Deg}~-·------·--·---- ___ g_r.~d_i.~--- __ 
7/12 BILL PAYMENT 

PEOPLCSGAS,LIGHT,COf(E & CO 010011 BA 

7/12 

7/14 

7120 

BILL PAYMENT 
COMMONWEALTH EDISON 010010 BA 
DEBIT CARD PURCH Card Ending in 7245 
CWMVOOTG 7245 Jul 14 
BBV"REBATEGIANT_COM 888285348 FL 10194 
DEBIT CARD PURCH Card Ending in 7245 
K Y9Z7NJH 7245 Jul 20 
SBV"HOTBOOKSALE.COM 888461662 FL 10198 

41.33 

24.31 

12.95 

9.95 

7!26 CHECK NO: 1063 
Total Debits/Credits 

1,555.00 
1,912.05 

IF YOU HAVE QUESTIONS ON 

Checking 

YOU CAN CALL 

877-528-0990 

f
For Speech and Hearing 
mpaired Customers Only 

TDD. 800-945-0258) 

o_oo 

YOU CAN WRITE 

CitiBusiness 
1 00 Citibank Drive 
San Antonio, TX 78245-S!JS6 

J~~!~nc 
6,551 5 

6,527 1 

6,514.2 

6,504.2! 

4.949_2~ 



Account H00730643 
Statement Period - Aug 

Page 2 of 4 
-Aug31,2010 

112808!R1/, 

__ giti Business _.Ch ecki l}g _______________ . _____________ _ 

0800730643 
------ -- . -- -----·-· -.. --------··--- -· --------· ----- -- --- ·-J- - . . 

Beginning Balance: , 4,949 21 
En8ing Balance: $ 4, 160 81 

_ _Qate ___ Oesoriptiol!. ___________ ·-·------··- _______ .. __ _ - ___ Q_~ b_it~_ _g_rerJlt_s _ !?..~1-~ __ 0C( 
4,903 0 8/03 DEBIT CARD PURCH Card Ending 1n 7245 

NMY"OBPW 7245 ALIQ 03 
PA YCYCLE 866292925 CA lb212 

8103 CHECK NO 1066 
8/16 DEBIT CARD PURCH Card Ending in 7245 

7GS50T2N 7245 Aug 15 
BBV"RESATEGIANT COM 888285348 FL 10225 

8/16 CHECKNO: 1064 
8/16 CHECK NO: 1065 
8/17 DEPOSIT 
8/18 DEBIT CARD PURCH Card Ending rn 7245 

6M02N9SN 72'15 Aug 18 
BBV'HOTBOOKSALE COM 888461662 FL 10229 

8/18 BILL PAYMENT 
COMCAST· TINLEY PARK 211879830 010012 BA 

8/18 BILL PAYMENT 
COMMONWEAL TH EDISON 010013 BA 

8/18 BILL PAYMENT 
PEOPLES GAS. LIGHT, COKE & CO 010014 BA 

8124 DEPOSIT 
Total Debits/Credits 

.- ----,---,--,--,---------, 

. ,0.u$it!J!Mtt:Fb$l5BYIGE 1 N.RO FliVIP/fl©/11· .. · · 

46.22 

150.00 
12.95 

121.49 
100.00 

9 95 

201 .79 

103.05 

42.96 

788.41 

10,000.00 

10,000.00 
20,000.00 

4,753.0) 
4,740 I~ 

4,618.63 
4,518.63 

14,518.63 
14,508.68 

14,306.89 

14,203.84 

14, 160.88 

24,16088 

~-~------------·--

.'"·-'-· -_ ·_:· •... .'!,•-:,·"~<-~;;- '''-'"''~'"'''-·"''~ c·":'"':.--:·:·.:-"'"'' ;:'; _<;. ,:_,,;';,,,,,.,-•. ,,•.·· -_ _,.,, 
""'=--=""··~ ~---··--·-· -· '~"---~~"~~,-·~·-

IF YOU HAVE QUESTIONS ON 

Checking 

YOU CAN CALL. 

877-528-0990 

f 
For Speech and Hearrng 
mpaired Customers Only 

TDD 800-945-0258) 

YOU CAN WRITE 

CitiBusrness 
1 00 Citibank Drrve 
San Antonio, TX 7E1245-9966 



Accounl 800730643 Page 2 of 4 
Staten1ent Period - Sept. 1 - Sept 30, 201 O 

Date 
9/09 

9109 

9109 

9/14 

9/15 
9/20 

9120 

9120 

9122 

9122 

9122 

9122 

9/22 

9122 

9/22 

,. .. De~_grJ.PJ!.<?_Q __ ···-·---· 
BILL PAYMENT 
COMCAST-TINLEY PA.RI\ 211879830 010015 BA 

BILL PAYMENT 
COMMONWEAL TH EDISON 010016 BA 
BILL PAYMENT 
PEOPLES GAS, LIGHT, COKE & CO 010017 BA 
DEBIT CARD PURCH Card Ending rn 7245 
VPFCH90V 72<15 Sep 1 d 
BBV"REBATEGIANT.COM 888285348 FL 10256 

CHECK NO 1067 
ELECTRONIC CREDIT 
PALMETIO GSA MEO MEDICARE A 148159 S€p 20 

ELECTRONIC CREDIT 
PALMETIO GSA MED MEDICARE A 148159 Sep 20 
DEBIT CARD PURCH Card Ending in 7245 
0PGGM07'N 7245 Seo 20 
BBV'HOTBOOKSALE COM 8.'3Bd51Gb2 FL 10260 
DEBIT CARD CREDI Card Endrnq in 7245 
BBV"REBATEGIANT COM 8882853<18 T-L 1026<1 
DEBIT CARD CREDI Card Endinq 111 7245 
BBV"RE8ATEGiANT CUM 888285348 }'L 1026,i 

DEBIT CARD CREDI Card End1nq in 7245 
BBV'REBATEGIANT.COM 888285348 °J=:L 10264 

DEBIT CARD CREDI Card Ending in 7245 
ssv·HOTBOOKSALE.COM 888461662 FL 10264 
DEBIT CARD CREDI Card Ending in 7245 
88V'HOT800KSALE.CO/v1 888461662 FL 10264 

DEBIT CARD CREDI Card Ending in 7245 
ssv·HOTBOOKSALE.COM 888461662 FL 10264 
DEBIT CARD CREDI Card Ending in 7245 
BSV"HOTBOOKSALE COM 888461662 FL 1026~ 
Total Debits/Credits 

IF YOU HAVE QUESTIONS ON YOU CAN CALL 

Checking 877-528-0990 

Credits De_bij~ _ 
201 .79 

·--~-····--··-. 

85 65 

39.47 

12 95 

900.00 

9 95 

1,371.27 

0.00 

0 00 

12.95 

12 95 

12.95 

9.95 

9.95 

9.95 

78.65 

YOU CAN WRITE 

CitiBus111ess 
1 00 Citibanl\ Drive 

Continued 

Balance 
23,837 G3 

23.75i 98 

23,699 56 

22,799.56 
22,799 56 

22,799 5G 

22)89.6! 

22,802 56 

22,81551 

22,828 46 

22,838 41 

22,848 36 

22,85831 

2(',868.26 

r
For Speech and Hearing 
mroarred Customers Only 

TDD. 800-945-0258) 
San Antonio, TX 78245-9%6 



_ .... .,_ , ,,,__,, ... 1 L nr:.KL I H GAHi:: INC Account 800730643 Page 2 of 4 
Statement Period- Oct.1 - Oct..31,2010 

4?.:50(1/q 1.r. 

CitiBusiness Checking -------- -------·-·-··-----·-i··---··---- . 
Beginning Balance: 22,868 2< 
Ending Balance: 21,601 0' 

0800730643 

Date Descrip_tion Debits __ Credits _____ BalaD_'?_! 
46.22 22,822.0' 10/01 DEBIT CARD PURCH Card Ending 1n 7245 

N7906BPW 7245 Oct 01 

10/08 
10/12 

10/12 

10/12 

PAYCYCLE 866292925 CA 10273 
CHECK NO: 1068 
BILL PAYMENT 
COMCAST-TINLEY PARK 211"879830 010018 BA 

BILL PAYMENT 
COMMONWEAL TH EDISON 010019 BA 
BILL PAYMENT 
PEOPLES GAS, LIGHT, COKE & CO 010020 BA 
Total Debits/Credits 

900.00 21 ,922 .04 
201 .79 21,720.2E. 

79.58 21,640.67 

39.62 21,601.05 

1,267.21 0.00 

!.~.~§w~tli§~K~~fu:{{l~~'1f;)f1.f..1ffNf~J~l9~<•·········.. _ .·- ;;. ' '' '"~•·ik•• '"\:;: :~~----. --

IF YOU HAVE QUESTIONS ON 

Checking 

YOU CAN CALL 

877-528-0990 
(For Speech and Hearing 
Impaired Customers Only 
TDD 800-945-0258) 

YOU CA~I WRITE 

Cit1Business 
1 00 Citibank Drive 
San Antonio, TX 78245-9%6 



UIV/Nt: HOME HEAL TH CARE INC 

CitiBusiness Checking 
0800730643 

Date Description 
11/03 CHECKNO 1069 
11/16 BILLPAYMENT 

Account 800730643 Page 2 of 4 
Statement Period - Nov. - Nov. 30, 2010 

Beginning Balance: : 21,601.05 ··-----------·-·--i------·--
Ending Balance: : 19,946 37 

Debits Credits _____ l~?lano~ 
900.00 20,701 05 
201.87 20,499 18 

COMCAST-TINLEY PARK 211879830 01002'1 BA 
11/16 BIL~PAYMENT 40.64 

PEOPLES GAS, LIGHT, COKE & CO 010023 BA 
11116 BILL PAYMENT 

COMMONWEAL TH EDISON 010022 BA 
11118 SERVICE CHARGE 

ACCT ANALYSIS DIRECT DB 
11119 DEBIT CARD Card Endinq in 7245 

7600 S CICERO BURBANK IC\JS0215 
11122 DEBIT CARD Card Ending in 7245 

9249 S CICERO AVE OAK LA.WN ILUS0219 
11124 CHECK NO 1070 
11/30 DEBIT CARD Card Ending 1n 7245 

9249 S CICERO AVE OAK LAWN ILUS0219 
Total Debits/Credits 

IF YOU HAVE QUESTIONS ON 

Checking 

24.60 

17 .33 

237.04 

18.30 

199.00 
15.90 

1,654.68 0.00 

YOU CAN CALL 

877-528-0990 

f
For Speech and Hearing 
mpaired Customers Only 

TDD 800-945-0258) 

YOU CAN WRITE 

CitiBusiness . 
1 00 Citibank Drive 
San Antonio, TX 78245-9966 

20,458.54 

20,433 94 

20,416.61 

20,"179.57 

20,161.27 

19,962.27 
19,946.37 



DIVINE HOME HEAL TH CARE INC Account 800730643 Paqe 2 of 4 
Statement Period - Dec 1 - Dec. 3'"'1 1 2010 

42320/R 1!20FOi, 

Dale Description Debits Credtts ··------- B~hlance __ -------------·-------------
12115 BILL PAYMENT 37.27 19,562 36 

PEOPLES GAS, LIGHT, COKE & CO 010026 BA 

12120 CHECK NO: 1077 1,346.09 18,216.27 
12120 CHECK NO: 1072 900.00 17,31627 
12120 SERVICE CHARGE 17.83 17 ,298 .44 

ACCT ANALYSIS DIRECT OB 
12/27 CHECK NO: 1074 5,000.00 ·12,298.44 
12/29 DEBIT CARD PURCH Card Ending in 7245 85.19 12,213.25 

4 WM5601 H 7245 Dec 29 
OFFICE MAX BURANK IL 10362 

12/29 CHECK NO: 1075 597 .00 n,616.25 
12129 CHECK NO: 1073 50.00 11,566 .25 
12!30 DEBIT CARD PURCH Card Ending in 7245 

56R9BR30 7245 Dec 30 
111 .55 ·11,454.70 

MCAFEE.COM 866622-3911 CA 10363 
Total Debits/Credits 8,501.67 10.00 

···-··-···---· ···--, 
--·- ··-. ---Checks Paid [ --------·--·-··-

Check Date Amount Check Date Arnount Check Date r 1071 12106 25.00 1073 12!29 50.00 1075 12!29 
1072 12/20 900.00 1074 12!27 5.000 .00 

• Indicates gap in check number sequence Number Checks Paid: 6 

IF YOU HAVE QUESTIONS ON. 

Checking 

YOU CAN CALL 

877-528-0990 

f
For Speech and Hearing 
mpaired Customers Only 

TDD: 800-945-0258) 

Amount Check Date __ 6_~no!:l.Q! 
597.00 1077' 1 :!!20 1,346.09 

Totalin~r $7 ,918.09 

YOU CAN WRITE 

CitiBusiness 
1 00 Citibank Drive 
San Antonio, TX 78245-996E 





"I ·1 
~ p 

NAi'-u-;,_~L GA s ~D-E ~ ~ E·R~ ~GIP ~ !\~~ WV/\N.peop!esgasdelivery.com 

Bill Date Account Nctmber Payment Due Date Amount Due 

03/25/2010 6 5000 3998 9595 04/16/2010 

.ne 
Service Address 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

1)\\J\\}~ 
Service Classification Rate 1 - Small Residential Service - Heatlng 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Late Paymenl Charge 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 
Over 50 Therms 

Gas Charge 
.~ffic_ien~y Pro.gram 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
Slate Tax 
Slate Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33372 x 
$.12360 x 

$.65520 x 

$.00540 x 
- $.00713 x 

$81.21 x 
$81.21 x 

$.024 x 

50.00 Therms = 
14.64 Therms = 

64.64 Therms = 
64.64 Therms = 
64.64 Therms = 

8.24 % 0 

010 % 0 

64.64 Therms = 

Join the Budget Payment Plan today to help manage your gas bills_ Simply 
pav exactly $56.30 instead of the amount due shown on your payment coupon 
r ir bill due date. Your monthly budget payment will be $55.00. 

$88.62 
- $88.62 

$1.30 

$20.03 
$16.69 

$1.81 

$6 69 
$0.08 
$1.55 

If you're planning to purchase a new energy-saving furnace or boiler, take advantage 
of rebates while funding is still available. Learn more in Customer Connection 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply 

PE~PLES GAS 
ACCOUNT NUMBER: 6 5000 3998 9595 

(. \0 

6, 7 14 PG960C 

~. ~ ' 
6713 tJ\ ~ 

11, I''' I'' I I• I' 1111111111•'1II1ii1, 111, ii' 1I/'1I/o'11' I 1III1/•/1 I 
MARIA R ABDON 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

1mru1~~~1mm~•~~~~mu11nwmu 

$90.83 

$1.30 

$38.53 

$42.35 
$0-44 
$0.35 

- $0.46 

$8.32 

$89.53 

$90.83 

-~~·:,~~fm1~~~··,:~· 
r~rt'.iis:~~t~·re 

suriimafyot:u~a'geiJfr't~Wtms··· 
(Tfio-/msl 

110• , ,•:·· ', ~--~~ 

-i~b ....... iia 
MAR APR MAY JUN JU~ AUG SEP OCT NCI/ DEC JAN FES MAR 

2009 2010 

Summary of Total Current Charge.,; 
1Dollar~J 

i]bW:ull~ 
MAR APR MAY JUN JUL AUG SEP OCT NO\! OEC JAN F'C.8 MAR 

2009 2010 

The gas charge for March is 66.03 cents pe~r therm and for 
February it ms 62.35 cents per therm. The gas charge 
renects how much Peoples Gas pays for ga:;, which is what 
you pay. 

See back of bill for definitions of torms used 
on this bill. 

Please Pay 
Late After 04/1672010 

Please write your account number on your check. 

c~ 
Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers Pr;y.energy bills. 
I have added one dollar to my payment. Check !his box·> LJ 
Please do not write or stamp_below this line. 

486500039989595000000000000908300000 -



NA.TURAL GAS DELIVEP,Y 1/\/1Nw.peoplesgasdelivery.com 

I Bill Date Account Number Payment Due Date Amount Due 
-

I 03/31/2010 6 5000 3998 9595 04/22/2010 

.1e 
~-..:rvice Address 

Service Classification 

Activity Since Last Bill 
Previous Balance 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms 

Gas Charge 
Efficiency Program 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
S1a1e Tax 
Slale Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

MESSAGES 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago JL 50629-1824 
Rate 1 - Small Residential Service - Heating 

$.33372 x 3.03 Therms = 

$.66030 x 3 03 Therms = 

$.00480 x 3.03 Therms = 
- $.00830 x 3.03 Therms = 

$7.09 x 8.24 % 
$7.09 x 0.10 % 
$.024 x 3.03 Therms = 

THIS IS YOUR FINAL BILL, 

Beginning April 1, the monthly Customer Charge will include a small charge or 
crAdit amount due to changes in Illinois Public Act 96-0333. 

-
$98.58 

$90.83 
$90.83 

$4.01 
$1.01 

$5.02 

$2.00 
$0.09 
$0.01 

- $0.03 

$0.58 
$0.01 
$0.07 

$0.66 

$7.75 

$98.58 

iS(ii~a~ 0'i;~~a9enn i~utrrii- . ·• 
(Th~rr;,;j 

1·10 ·'""'·-'- . 

j;;,:C:~~~:-
- 44_-~-~-"''"-

>.:': ~~ 1tr· 
MAR APR ~AY JUN JUL A0G SEP OCT NCM DEC JAN FEB MAR 

2009 2010 

Summary of Total Current Charge•S 
(Dollars) 

, ,mberto call the DIGGER hotline at 312-744-7000 at least 48 hours before starting 

:::tr~=u :~~.iltl= 
MAR APR MAY JUN JUL AUG SEP OCT NOi/ DEC JAN FE8 MAR 

2009 2010 
pro)€:cts that involve digging. Learn more about how to stay safe around the 
natural gas pipes in your neighborhood in Customer Connection. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply 

!"'E~t'PLES GAS 
ACCOUNT NUMBER: 6 5000 3998 9595 

1.469 PG960E 
1451 //,/\ 

111 1//11/ I I 11ii11I11/IiirrI11 r I••• Ir 111I1/I.1111. 1/yf,;'1•1. •' 11 \ 
MARIA R ABDON .• . I 
6802 S TALMAN A VE FL 1 / \','' \ \\,, 
CHICAGO IL 60629-1824 \ / \ ,1\ .. :). 

\ / / \ 
PEOPLES GAS \ \ l lr \ 
CHICAGO IL 60687-0001 \ · '\ I\ L \ \ 

\ /\\ \\ ,/). \ _x\ . 

111111111111111111111111111111111111111111111111111111111111/t111111111111Mli111111111111111111111 

The gas charge for March is 66.03 cents pE!r therm and for 
February it ms 62.35 cents per therm. ThE! gas charge 
renects how much Peoples Gas pays for ga~5, which is what 
you pay. 

See back of bill for definitions of tnrms used 
on this bill. 

Pleasirr'ay-------. 
Late Afte 0412?~ 

$98 .. 58 
$100.0.3 

Please write yo r account number on your checK 
~---.....__ . 

/}:~~~ue J) [mount 15 
.,_ ___,., -

--------· 

Yes, I would like to pledge one dollar per month to the 

Share the Warmth fund which helps !ow-income customers P<;.J'. energy bills 
I have added one dollar to my payment. Check this box-> L] · 

Please do not vvrite or stamp below this line. 

Y865000399895950000DOODOOOD9858DOOOO 



·~ <-'LLI Y t:KT ...,___,-.,,.,..p=op/esgasde/ivery. com 

Bill Date Account Number Payment Due Date Amount Due 

02/24/2010 

:ne 
-<:!rvice Address 

-· 

6 5000 3998 9595 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

0311812010 

Service Classification Rate 1 - Small Residential Servlce - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Thank You For Your Payment 
Credit 

Delivery Charge 
Prorated Customer Charge 
Old Rate Firs! 50 Therms 
New Rate First 50 Therms 
Old Rate Over 50 Therms 
New Rate Over 50 Therms 

Gas Charge 
Efficiency Program 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
Stale Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33606 x 
$.33372 x 
$.10580 x 
$.12360 x 

$.G2250 x 

$.00880 x 
$.00172 x 

$113.25 x 
$113.25 x 

$.024 x 

3.33 Therms = 
46.67 Therms 

3.95 Therms = 
55.23 Therms = 

109.13 -:-:-,;;:o;is = 

109.18 Therms = 
109.18 Therms = 

8.24 % 
0.10 % 

109.18 Therms = 

T"';.:: bill represents 2 days billed under rates in effect prior to 
iry 28, 2010 and 28 days billed under rates effective January 28, 201 o 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $50.00 instead of the amount due shown on your payment coupon 
by your bill due date. Your monthly budget payment will be $50.00. 

$86.71 
"$36.69 
"$86.71 

$19.76 
$1.12 

$15.57 
$0.42 
$6.83 

$9.33 
$0.11 
$2.62 

For information about changes to natural gas delivery rates, please see Customer 
Connection or visit peoplesgasde/ivery.com 

PE~"PLES GAS 
ACCOUNT NUMBER: 6 5000 3998 9595 

8,466 PC860C 8466 456 
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MARIA R ABDON 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 
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$88.62 

$43.70 

$S7 .95 
$0.44 
$0.96 
$0.19 

$12.06 

- $36.69 

$125.31 

$88.62 
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Summary of Total Current ChargE>S 
(Dollars) 
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2009 2010 

The gas charge for February is 62.35 cents per therm and 
for January it \vas 61.83 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gc:s, which is what 
you pay. 

See back of bill for definitions ofl<irms used 
on this bill. 

Please Pay 
Late After 0311812010 

$88.62 
$89 .. 92 

Please write your account number on your check. 

Amount Due Amount Enclosed 

$88.62 C==:J 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps !ow-income customers pa.1. energy bills. 
I have added one dollar to my payment Check this box-> LJ 
Please do not write or stam.e_Qelow this line. 

486500039989595000040000000886200000 

~ 



~;-,1 Ur\Al l:rA'.:'.i DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 
-

01/25/2010 6 5000 3998 9595 02/16/2010 

'me 
2rvice Address 

Service Classification 

Activity Since Last Bill 
Previous Balance 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Themis 

Gas Charge 
Efficiency Program 
Environmental Charge 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 
Rate 1 - Small Residential Service - Heating 

$.33606 x 31.37 Therms = 

$.59510 x 31.37 Therms = 

$.00860 x 31.37 Therms = 
$.00043 x 31 37 Therms :c 

$45.96 x 8.24 % 
$45.96 x 0.10 % 
$.024 >: 31.37 Therms 

At the time of this statement, your account vvas past due. Please pay $86.71 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service 

$36.16 

$16.03 
$10.54 

$3.79 
$0.05 
$0.75 

Customers \.I/ho are eligible for two types of heating assistance now can apply ror 
both programs at a single location. Learn more in this month's Customer Connection. 

ay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee vvill apply. 

PE~J.PLES GAS 
ACCOUNT NUMBER: 6 5000 3998 9595 

6,2.53 PG960C 6253 56 

111" I 11' I 1'111IIII1 1//I,,I'1II'I1I•I•11 ·/,'I I' 11111 I I' I I I I I' I· I I 
MARIA R ABDON 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

$86.71 

$36.16 

$25.57 

$18.67 
$0.44 
$0.27 
$0.01 

$4.59 

$50.55 

$86. 71 

, .. ' ' . 
JAN·F(EEi Mi\R:APR MAY JUN JUL AUG SEP OCT NOV DEC JAN 

2009 201C 

Summary of Total Current Chargf;s 
(Dollars) 

JAN FEB MAR APR MAY JUN JUL AUG SEi" OCT NOV DEC JAN 

2009 2010 

The gas charge for January-is 61.83 cents per therm and for 
December it vvas ·52.25 cents per therm. Tne gas charge 
reflects how much Peoples Gas pays for g<:1s, which is \.I/hat 
you pay. 

See back of bill for definitions of t"irms used 
on this bill. 

Please Pa)' 
Late After 02/16 2010 

$86.71 
$87.99 

Please write your account number on your check. 

Amount Due 

$86.71 

Yes, I would like to pledge one dollar per month to the 

Share the Warmth fund which helps low-income customers p~ energy bills 
I have added one dollar to my payment. Check this box-> L] · 

Please do not write or stamp below this line. 

~86500039989595000020000000867100000 



J'/J1ATURAL GAS DELIVERY www.peoplesgasdelivery.com 

Bill Date Account Number Payment Due Date Amount Due 

12/23/2009 

1ame 
_,ervice Address 

-
6 5000 3998 9595 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

--
01 /14/201 0 

Service Classification Rate 1 - Small Residential Service - Heating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Paymenl 
Balance 

Delivery Charge 
Cus1omer Charge 
Under 50 Therms 

Gas Charge 
Efficiency Program 
Environmental Charge 
Volume Balanclng Adj 

Taxes 
Chicago Municipal Tax 
Slale Tax 
Slate Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33606 x 

$.52810 x 

$.00960 x 
-$.01702 x 

$32.95 x 
$32.95 x 

$.024 x 

19.24 Therms " 

19.24 Therms = 

19.24 Therms = 
19.24 Therms = 

8.24 % 
0.10 % 

19.2<1 Therms = 

$37.82 
- $37.82 

$16.03 
$6.47 

$2.72 
$0.03 
$0.46 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay exactly $38.00 instead of the amount due shown on your payment coupon 
by your bill due date. Your monthly budget payment \A/ill be $38.00. 

Get tips on how to save energy during the holidays in this month's 
•sterner Connection 

. aying by paper is so prehistoric. Learn more about the benefits of 
e·bil/ in the enclosed brochure. 

l'E~PLES GAS 
ACCOUNT NUMBER: 6 5000 3998 9595 

5, 802 PGS60C 5802 56 
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MARIA R ABDON 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 
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-
$36.16 

$22.50 

$10.'16 
$0.44 
$0.18 

- $0.33 

$3.21 

$0.00 

$36.16 

$36.16 

DEC JAN FEB MAR APR.MAY JUN JUL .~lJG SEP OCT NOV DEC 

2008 200~ 

Summary of Total Current Charnes 
(Dollars) 

1JIUUiJii11H 
DEC JAi< FEB MAR APR MAY JUN JUL Al)G SEP OCT NOV OEC 

2008 2009 

The gas charge for December is 52.25 cents per therm and 
for November it vvas 54.65 cents per therrn. The gas charge 
renects how much Peoples Gas pays for pas, Whlch is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay A31l.16 
Late After 01/147201031)~if9" / 

Please write your account number >... ........ __ ::::>::::: ~ 
oo_ .. yor:rr=rfhecfe.. 

Amount Due 

L~~~ $36.16 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund Which helps low~income customers pav energy bills. 
J have added one dollar to my payment. Check this box~> [] 

Please do not write or stamp below this l.icn00e~. ------·--

48650003~~8~5~50000600000003h1600000 

"""" 



---i)EfJPLE s GAS P(Ociple$§~~;',, . '(;fi 
'·-~· ,·- -NATURAL GA > DELIVERY W\/'_1vv.peoplesgasdelivery.corn 

~.,,Date Account Number Payment Due Date Amount Due -
11tl3/2009 

~arne 
:>ervice Address 

6 5000 3998 9595 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

12/15/2009 

Service Classification Rate 1 - Small Residential Service - Heating 

!.\.ctivity Since Last Bill 
=>revious Balance 
fhank You For Your Payment 
3alance 

Delivery Charge 
Customer Charge 
Under 50 Therms $.33606 x 20.26 Therms = 

Gas Charge $.53940 x 20.26 Therms = 
Efficiency Program 
Environmental Charge $.01240 x 20.26 Therms = 

Taxes 
Chicago Municipal Tax $34.46 x 8.24 % 
State Tax $34.46 x 0.10 % 
State Gas Revenue Tax $.024 x 20.26 Therms = 

Total Current Charges 

AMOUNT DUE 

Messages 

Join the Budget Payment Plan today to help manage your gas bills. Simply 
pay -- ·-,ctly $40.00 instead of the amount due shown on your payment coupon 
by )ii\ due date. Your monthly budget payment vvi!I be $40.00. 

$37.43 
- $37.43 

$16.03 
$6.81 

$2.84 
$0.03 
$0.49 

Important Info: A federally mandated Inside Safety Inspection of the gas service pipe 
and meter is due. This inspection is free and only takes a few minutes. To schedule 
an appointment, call 312-240-3670 or visit www.service.peoplesgasdelivery.com 

PE'UPLES GAS. 
ACCOUNT NUMBER: 6 5000 3998 9595 

6,972 PG960C 6972 156 

~ 
1•II•11h11 ... 11°111111. 11·h'',,,1I1I·I11111111·1I1II11•I'1'' ... ,~ .\\d!' ' .<ffi\ 
MARIA R ABDON ,, 'Ji 
6802 S TALMAN AVE FL 1 ~~ ,_ 
CHICAGO IL 60629-1824 '· ... &;""ii ~J:i 

ll •ii '"· ];) 
PEOPLES GAS h ;;M;<>~'" 
CHICAGO IL 60687-0001 '\ii<q, fa' '-\-,.·· 

$37.82 

$0.00 

$22.84 

$10.93 
$0.44 
$0.25 

$3.36 

$37.82 

$37.82 

(Therms) 

50~coc~=c~='~~~~'='~~~___,~~~ 
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2008 2009 

Summary of Total Current Charges 
(Dollars) 

''~~~~--~~~~~~~~~~~~~ 

ii lll1h1un11E 
NOV DEC JAN FEB MAR APA MAY JUN JUL AUG SEP OCT NOV 

2008 2009 

The gas charge for November is 54.65 cents per therm and 
for October it was 50.68 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 12/1572009 

$37 .8.2 
$38.38 

Please write your account number on your check. 

Amouo.t.9ue"""'-, Amount Enclosed 

'--·~ 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers p~ energy bills. 
I have added one dollar to my payment. Check this box-> L] 

Please do not write or stamp below this line. 

486500039989595000000000000378200000 



<"PE~PLES GAS. 
NATURAL GAS DELIVERY 

WW\"1.peoplesgasde!ivery.com 

l Bill Date Account Number Payment Due Date Amount Due 

26/2009 

\lame 
3ervice Address 

6 5000 3998 9595 

Maria R Abdon 
6802 S Talman Ave FL 1 
Chicago IL 60629-1824 

11/17/2009 

3ervice Classification Rate 1 - Small Residential Service - Heating 

!\ctivity Since Last Bill 
:irevious Balance 
fhank You For Your Payment 
_ate Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Under 50 Therms 

Gas Charge 
Efficiency Program 
Environmental Ch~f9€!:. _ 
Volume Balancing Adj 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.33606 x 20.26 Therms = 

$.50600 x 20.26 Therms = 

$.01~.SO x _2P.26 Therms = 
- $.00788 x 20.26 Therms = 

$33.64 x 8.24 % 
$33.64 x 0.10 % 

$.024 x 20.26 Therms = 

Joir ".,e Budget Payment Plan today to help manage your gas bills. Simply 
pc ::;tly $40.50 instead of the amount due shown on your payment coupon 
by 1 _., bill due date. Your monthly budget payment will be $40.00. 

$33.56 
. $33.56 

$0.50 

$16.03 
$6.81 

$2.77 
$0.03 
$0.49 

Make your heating bills predictable and manageable this winter by enrolling in the 
Budget Payment Plan. Learn more in this month's Customer Connection. 

PE~PLES GAS. 
ACCOUNT NUMBER: 6 5000 3998 9595 

$37.43 

$22.84 

$10.25 
$0.44 
$0.27 

-$0.16 

$3.29 

$0.50 

$36.93 

$37.43 

~~~;r~~i/1y1;3L zi ~L,.vvu 
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,Jit= 1111 titJ 
OCT NOV DEC JAN FEB MAR APR MAY JUN JUI. AUG SEP OCT 

2008 2009 

Summary of Total Current Charges 
(Dollars) 

iiJlll1h11unc 
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT 

2008 2009 

The gas charge for October is 50.68 cents per therm and for 
September it was 50.26 cents per therm. The gas charge 
reflects how much Peoples Gas pays for gas, whicl1 is what 
you pay. 

See back of bill for definitions of terms used 
on this bill. 

Please Pay 
Late After 11 /1772009 

$37.43 
$37.98 

J ·Ot1 ; f ' \,I' I I · Please write your ,,,..,..-. account number on your check. 

(\\~\\ 
si(h 

. ' 
8, 202 PG960C 

111II1I!ii1I11 h ll11l1·I1IIIl1'1Ii111II1 1 11Ii 1IIIII1 l1l1l1II1 I I l I 
MARIA R ABDON 
6802 S TALMAN AVE FL 1 
CHICAGO IL 60629-1824 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Amdi'lnt Due Amount Enclosed 

I ./ $37.43 "'-
- -· ~ -· ''"""""'''"•" 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers P<;l!nergy bills. 
I have added one dollar to my payment. Check this box -::- LJ 

Please do not write or stam£ below this line. 

486500039989595000070000000374300000 

~ 


