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TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) Free/J11rq AreaJ./~t>ta>-v /IC! 1 S'ett/I~ lJdleV;t/e Sf. /liedJttl".;], ~ 
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The service address that I am complaining about is /3// b ny .) ,;,Jl'f!£S' A 1~T ell .Btx S"O l?o WP I Stre4:"1 J :LL 
t>o 197~st?8CJ 

My home telephone is [ __ ] _____ _ 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at Lt.,LBJ S3q· s46L/ {1//JJ1.?.J1y) 

My e-mail address is /tJf?OfJ ftl ~ 7(£ q IYJ<U/.ctl)"J I will accept documents by electronic means (e-mail) ~Yes D Na 
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(full name al utility company) /fl? I 7 U·Mt/: I BT ;I/ (respondent) is a public utility and is subject 
ta the provisions al the Illinois Public Utilities Act. 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes 0No 

D Yes !Z3No 
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Please state your complaint briefly. Number each of the p~ragraphs. Please inclu~~ ti_nle period and dollar amounts involved with your complai~t. Use an 
extra sheet of paper if needed. S w (J.IJ 1'f1fJlt11 J?f crl/aoh mf!.-rf{' . 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number, 
Driver's License Number, Mer/ice/ Hecort!s, etc.} container/ in the public copy should be obscurer/ or remover/ from the document prior to its 
submission to the Chief C/erlt's office. Any personal information container/ in the confitfentiel copy should remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e·Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: -~~,,,1~£~-i'-+-/~/~'I ______ _ 
iM'onth. da~. year) 

Complainant's Signature: ~ ~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 

Signature. Notary Public. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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COMPLAINT ATTACHMENT 

9 STATEMENTS 

(1) IBT Account #618-Z95-0758 535 2 

(2) Illinois Century Network warned all those under contract to IBT that if a new contract was not 
signed, IBT would change the contract rate to M2M. 

(3) A contract was signed with Clearwave Communications for phone and internet. However, 
Clearwave was not able to connect the T1 cable line until October 15, 2012. 

(4) The library could not sign a 5 year contract agreement with IBTin addition to the Clearwave 
Communication contract. 

(5) There was no IBT letter stating that the utility would begin a M2M contract. There was also no 
rate given in regards to the exorbitant fees that were added to the library's billing. 

(6) IBT charged the library outrageous fees that can be compared to price gouging rates because we 
were unable to sign the new contract. 

Billing Date 
Billing Date 
Billing Date 
Billing Date 
Billing Date 
Billing Date 

May 28, 2012 
June 28, 2012 
July 28, 2012 
August 28, 2012 
Sept. 28, 2012 
Oct. 28, 2012 

Total Bill 
Total Bill 
Total Bill 
Total Bill 
Total Bill 
Total Bill 
Credit 

$ 258.39 
$ 4,845.36 
$ 7,703.16 
$ 10,626.00 
$ 13,439.67 
$ 11,974.91 
$ 1,297.39 

Paid 
Paid 
Paid 
Paid 
Paid 
Paid 

$258.39 
$259.00 
$260.00 
$260.00 
$260.00 
$260.00 

(6) I sent email after email trying to make IBT understand our dilemma. I also mentioned that ii would 
have been helpful if they could have created a short-term contract since the library had been a loyal 
customer for many years. 

(7) Emails that were received and/or sent: 
(A) 
Thu, Jun 28, 2012 
Thu, Jul 12,2012 
Tue, Sep 4, 2012, 
Thu, Sep 6, 2012 
Fri, Sep 21, 2012 

Received from Illinois Century Network 
Received from IBT- Disconnect Request 
Received from !BT-Digital Services Request 
Received from IBT- Amount of $6,674.03 was sent for investigation 
Received from IBT- Still in the process of resolving your billing claim 



(B) 
Tue, Nov 6, 2012 Received from IBT- An attached spreadsheet was a summary of the 
library's billing issues and how the account manager supported the adjustment request. 

(C) 
Thu, Nov 8, 2012 
Fri, Nov 23, 2012 
Mon, Dec 3, 2012 
Thu, Dec 13, 2012 

Fri, Dec 14, 2012 
Mon, Dec 17, 2012 

Received from IBT- The total amount of $11,974.91 was investigated 
Received from IBT- Still working on billing claim 
Received from IBT- A credit was offered 
The library's statement was that this was not in the best interests of the 
public's money. 
Payment of the non-disputed invoice charges is required 
Payment of $11,974,91 required 

(8) Kurt Johnson [kj824@att.com] sent Prince Parker & Associates, Inc. an email with 5 bill 
attachments. There was no letter from IBT stating that Prince Parker & Associates, Inc is a collection 
agency. There was also no letter from the collection agency, just an email and many phone calls 
demanding payment. 

(9) I told Mavis Berkoh that the library board paid Prince Parker & Associates $2,422.68 with a 
check dated 2/21/14. She then said she would make an electronic check. I thought she was just 
going to do the electronic check instead of cashing the check. 

Citizen's Bank notified the library that there were 2 checks that came through. The library 
board did not authorize the electronic check. 




