
EXHIBIT 3 
(ANNUAL FILING ON CUSTOMER 

COMPLAINTS TO ILLINOIS 
COMMERCE COMMISSION) 

AM 29867350.1 



State of Illinois 
Illinois Con1n1erce Con1n1ission 

Cable and Video Providers 
Complaint Reporting 

Annual Filing (Sec. 70-SOl(g)) 

Company Name: Mediacom Illinois. LLC, Mediacom Southeast LLC, and MCC Illinois LLC 
t--------<(collectively "Mediacom") 
l:F::-il..,in~P,.•.,.r_io_d,,,:,.....---!January I, 2012-December 31, 2012 
Total Subscribers: Approximate! 153,230 

(om plaint Data 
Pcrcent:-1ge or Percentage of 

< atcgor\ of(omph1int :\umber (om plain ls Subscribc-1 s 

Billine:, charges, refunds, credits: 38 38.00% 0.023°/o 

Installation or termination of 
service: 6 6.00% 0.004% 

Quality of Service and Repair: 28 28.00% 0.017% 

Proe.rammine.: I 1.00% 0.001% 

Miscellaneous: 27 27.00% 0.016% 



State of Illinois 
lllinois Con1n1erce Con1n1ission 

Cable and Video Providers 
Complaint Reporting 

Annual Filing (Sec. 70-SOl(g)) 
Mediacom Illinois, LLC, Mediacom Southeast LLC, and MCC Illinois LLC Company Name: 

b,,..--~~---l(collectively "Mediacom") 
i.;;F.:;il;:;in"g"P"e"r-"io::d::: __ -IJanuary 1, 2011-December 31, 2011 
Total Subscribers: A proximately 164,400 

(om plaint l>ata 

Pet cent age or Pl'rccntagc of 
Catcgor" of(omplaint Number ( omphunts S11hscribc1 s 

Total 166 100.00% 0.101% 

Billin2, cha11?:es, refunds, credits: 56 33.73% o.034°/o 

Installation or termination of 
service: 5 3.01% 0.003% 

Qualitv of Service and Reoair: 66 39.76% 0.040°/o 

Prnnramminll: 7 4.22% 0.004% 

Miscellaneous: 32 19.28% 0.019°/o 



( ompl.11111 D.11.1 

l'l'lt:l'11l.1gl ol 1't•1 l't11L1:._:l ol 

( akgo1 \ ul ( 0111pL1111t l\umhl'l ( 0111pl:1111ls S11hsl'11ht•1 s 

Total 332 100 00% 0 18711 

Billinl?, char1?es, refunds, credits: IOI 30.42% 0.057% 

Installation or termination of 
service: 15 4.52% 0.008%1 

Quality of Service and Repair: 162 48.80% 0.091°/o 

Pro1?rammin1?: 7 2.11% 0.004% 

Miscellaneous: 47 14.16% 0.026% 



-

Mediacom Illinois, LLC, Medlacom Southeast LLC, MCC llHnois LLC and MCC Iowa LLC (collectively 
"Mecliacom 
Jan 1 2009-December 31 2009 
180,645 

Comp!~int_Da!~ 
'> 

- - -- - -=-;=------;=- -
Category ot Complaint - fiumber _ P£!centage _ --- - ' 

Total U28 

Billing, charges, refunds, 
credits: 101 O.OSo/o 

Installation or 
0.01%' tenninatlon of service: 14 

Qualltv of SerJice: 301 0.17° 

Proarammina: 22 0.01% 

Miscellaneous: 28 0.01% 

: 
~ -

'' - -


