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Company Name: 

Filing Period: 
Total Subscribers: 

Complain I Data 
Pei rent:1ge nf Pcrc<•ntage ol 

< ategor\ of( omplaint :\umber ( on1plaints Subscribe1s 
Total 100 100.00% 0.061% 

Billing, chaf"2es, refunds, credits: 38 38.00% 0.023% 

Installation or termination of 
service: 6 6.00% 0.004°/o 

Qualitv of Service and Reoair: 28 28.00% 0.017o/o 

Proorammine:: l 1.00% 0.001% 

Miscellaneous: 27 27.00% 0.016% 



State of Illinois 
Illinois Con1merce Contmission 

Cable and Video Providers 
Complaint Reporting 

Annual Filing (Sec. 70-SOl(g)) 

Company Name: Mediacom Illinois, LLC, Mediacom Southeast LLC, and MCC Illinois LLC 
1---------l(collectively "Mediacom") 
Filing Period: January I, 2011-December 31, 2011 

t:::-"."-:''::--:-.,,----1 
Total Subscribers: Approximately 164,400 

Complaint Diita 

Pei ccntagc of Percentage of 
( atcgor\ of (om plaint Number ( on1plt1.ints Subscribc1 s 

Total 166 100 OOYo 0101*' 

Billine, charges, refunds, credits: 56 33.73% 0.034o/o 

Installation or termination of 
service: 5 3.01% 0.003% 

Qualitv of Service and Repair: 66 39.76% 0.040o/o 

Proeramming: 7 4.22% 0.004% 

Miscellaneous: 32 19.28% 0.019o/o 



( ompl.11111 Data 

l'l'I t.'l'll1,l!,!l' ()I l'e1 ll'lll.1!,!l' ol 
( ,1kgo1 \ of ( omplamt :\urnbl'l ( ompl:11111s Suhsc11he1 s 

Billinf!, charges, refunds, credits: IOI 30.42% 0.057o/o 

Installation or termination of 
service: 15 4.52% 0.008% 

Quality of Service and Repair: 162 48.80% 0.091% 

Proe:rammin2: 7 2.11% 0.004°/o 

Miscellaneous: 47 14.16% 0.026% 



Company Name: 

Fi Period: 
Total Subscribers 

-

Media.com Illinois, LLC, Medlacom Southeast LLC, MCC llllnofs LLC and MCC Iowa LLC (collectively 
"MedJacom 
Janua 1 2009-December 31, 2009 
180,645 

Comp_@_intj)a~ 
- - - -- - ~---~ - -;--

Ciltegory of Complaint - ~urnb~r _ Pgccntdgo _ ---- -

iotar :-~--- ·~:· ... 466 U.26°~ 

Biiiing, charges, refunds, 
credits: 101 0.06o/o 

lnstaUation or 
0.01% tennlnatlon of service: 14 

QuaJlh1 of Servic&: 301 0.17°/0 

p...--ramminn: 22 0.01% 

MisceUaneous: 28 0.01% 

., 
-' 


