EXHIBIT 3
(ANNUAL FILING ON CUSTOMER
COMPLAINTS TO ILLINOIS
COMMERCE COMMISSION)

AM 298673501



State of 1Hinois
Hlinois Commerce Commission

Cable and Video Providers

Complaint Reporting
Annual Filing (Sec. 70-501(g))
Mediacom Illinois, LLC, Mediacom Southeast LLC, and MCC Illinois LL.C
(collectively "Mediacom™)
Filing Period: January 1, 2012-December 31, 2012
Total Subscribers: |Approximately 153,230

Company Name:

Total 100 100.00% 0.081%
Billing, charges, refunds, credits; 38 38.00%| 0.023%
Instaliation or termination of
service: 6 6.00% 0.004%
Quality of Service and Repair; 28 28.00% 0.017%
Programming: 1 1.00% 0.001%
Miscellaneous: 27 27.00% 0.016%




State of Hlinois
Hlinois Commerce Commission

Cable and Video Providers

Complaint Reporting
Annual Filing (Sec. 70-501(g))
Mediacom Illinois, LLC, Mediacom Southeast LLC, and MCC Illinois LLC
(collectively "Mediacom™)
Filing Period: January 1, 2011-December 31, 2011
Total Subscribers; |Approximately 164,400

Company Name:

Complaint Data

Percentage of  Perceatage of
Category of Complaint Number Conmplaints Subscribers

Total 100.00% 0.101%
Billing, charges, refunds, credits: 56 33.73% 0.034%
Installation or termination of
service: 5 3.01% '~ 0.003%
Quality of Service and Repair: 66 39.76% 0.040%
Programming: 7 4.22% 0.004%

Miscellaneons; 32 19.28% 0.019%




State of Hlinois
Hlinois Commerce Commission

Cable and Video Providers
Complaint Reporting
Annual Filing (Sec. 70-501(g))
Mediacom Ilinois, LL.C, Mediacom Southeast LLC, and MCC Illinois LLC
{collectively "Mediacom")
Filing Period: January 1, 2010-December 31, 2010
Fotal Subscribers:  |Approximately 177,700

Company Name:

Complaint Data
Perventage ol Percentuge of

Category of Compdaint Number Complaints Suhseribers

100.00% 0.187%

Billing, charges, refunds, credits: 101 30.42% 0.057%

Installation or termination of

service: 15 4.52% 0.008%

Quality of Service and Repair: 162 48.80% 0.091%

Programming: 7 2.11% 0.004%

Miscellaneous: 47 14.16% 0.026%




C T Stateof Dlineis T
Winois Commerce Commission. -

Cable and Video Providers _
Complaint Reporting -~ ° .~
Annual Filing (Sec. 70-501{g)) . ..~

Company Name:  |Mediacom llinels, LLG, Medlagom Southeast LLC, MCC iinois LLC and MCC lowa LLC {coliectively
"Medlacom™ .
Filing Period: January 1, 2008-December 31, 2009
|Total Subscribers 180,645
0 )
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Billing, charges, refunds, 4
credits: 401 0.06%
Instalfation or L
termination of service: 14 0.01%}"
Quality of Service: 301 0.17%[
Programming: 2 0.01%)
!MIsce]laneous: 28 0.01 %'




