
".. . OFFICIAL F1LE 
PJJHClS COMMERCE COMU~AL CDMP~~INT 

· Khl1IJM1Ji~ Commerce Comm1ss10n 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) 

in __,f""'h"""-; C'""l'f_,,V-1-"-d _____ lllinois. 

• 

527 E. Capitol Avenue 
Springfield. Illinois 62701 

TD THE ILLINDIS CDMMERCE CDMMISSIDN, SPRINGFIELD. ILLINDIS: 

-------------

For Commission Use Dnly: 

case: 14~()\1b 
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My complete mailing address is (include City) 111..5 C, t/111; s/,l #-b 1chit1150, ;fl, ~,of,,5'3 
The service address that I am complaining about is fJ/f 5tJ. { VA(l/5 / th j ('/./ j o 

1
;;i (. k ()? /$ 

My home telephone is [,,2,Q_1 flora -a¢" 1 

Between 8:30 A.M. and S:UU P.M. weekdays. I can be reached at [2/d,_l '(()(,,- ;)tj(, 7 

My e·mail address is A g.j.; d-felff - ; rJfog J, (f; Vt,fi!P I will accept documents by electronic means (e-mail) ~Yes D Na 
'(';,n 

(full name of utility company) I 0 mm ON Wf A Iµ, <!c/i.7orJ !'dai PllttlV (respand.ent)is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act./ / 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your c~mplaint. - °' 
-
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes D Na 

~Yes D No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. , ~ 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Oriver'S License Number, Medical Records, etc.} contained in t!te public copy should be obscured or removed from t!te document prior to its 
submission to t!te C!tief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Oate: __ :()~-;;J_-+'i.J~'f,_.,/.,_=J.~CJ~!~l/~---
.(Month. day. ye~r) 

Complainant's Signature: ~(~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. SanJro- X~orJ . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. ents of this petition are true to the best of my knowledge. 

OFFtCIAI.~ 
GEORGE L SUTJOll 

Not11y Public • Sllti o1-... 
My CommlH~IJPll~l''li~lf)12. llt1 

Signature. Notary Public. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 



Attachment for formal complaint for Sandra Jefferson 

1. I received an inflated billing, totaling $2,500.00 from Commonwealth Edison in Jan 
2014. I was told it was transferred for 4818 S. Evans, basement apt, that it was more then 
2 years old and they were unable to provide the detail billing for this bill. 

2. After I contacted ICC the bill was reduced $561.77 which leaves a balance of 
$1,938.23 which was due in two weeks or my service would be disconnected. My bills 
from 4818 S. Evans show, I was charged for the 2"d fl apt for $658.68 and may be more, 
which was tenant occupied by someone else I never lived in that unit. 

3. Unit 1 and the basement apt are uninhabitable. They have shown inconsistency in the 
billing for monthly kwh usage from 0 to 950, which I have continually deputed from 
2008 to-date and has always been told the billing was correct, which lead me to believe 
they were estimated bills. 

4. I filed Bankruptcy in 2010 which included a debit from Com Ed for $408.00. 


