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Subject: Fw: ACCOUNT # 6264159011
From: RICH FOWLER (realtired®att net)
To: Erin.Buechler@ComEd.com;

Date: Tuesday, February 4, 2014 8:22 PM

In reviewing my current ComEd bill, I note that it is estimated. It is my intent to pay
the bill as it relates to the 665 Crest Drive location. The transfer dollars seem to
change per bill and T believe this is the result of applying payments directed to 665
Crest. [ should have added to the statements below that providing you with a copy of
my closing statement would give private information which I will not do over the
internet or other non secure methods.

Richard Fowler

————— Forwarded Message -----

From: RICH FOWLER <reaitired@att. net>

To: ERIN BUECHLER <Erin Buechler@Comkd.com>
Sent: Monday, January 27, 2014 8:26 PM

Subject: ACCOUNT # 62641-59011

Erin, In response to several threats of disconnection of service, I have written, called
and emails numerous personnel within ComEd.

I refer to you a letter dated January 3, 2014 from Erica Rios in which she states the
[llinois Administrative Code 280.80. The contents does not meet the issues of my
situation and of notice, the word "estimate” does not appear prominently of the face of
the ComEd bills. The attachment was an "Account Activity Statement" which does not
make reference to estimated bills and other requested information. The Statement
makes reference to a 10/01/13 transfer in the amount of $212.92 which differs from
what was posted on the bill for our new and current service location.

Additionally, under Code 280.1335, service can not be disconnected once a complaint is
filed with the ICC.

Richard Fowler

665 Crest Drive
Cary, lllinois 60013

https:/fus-mg205.mail.yahoo.com/neo/launch?. partner=sbe& rand=fnn90iuhdedbs 2/18/2014



RICHARD FOWLER
665 CREST DRIVE
CARY, ILLINOIS 60013

January 17,2014

Erica C. Rios

ComEd — Customer Relations
1919 Swift Drive

Oak Brook, IL. 60523-1502

Re: Your letter dated January 3, 2014
Dear Ms Rios:

I have reviewed your letter and the attachment and find that you have not
addressed the issues outlined in my complaint to the Iilinois Commerce
Commission.

I requested copies of my month bills for the year and you provided a computer run
which does not support your activity statements on estimated bills, etc. Copies of
the original monthly bills will show if the bills were estimated, but you refused to

provide these monthly bills.

We notified ComEd that we were moving and the payment of the latest bill with
notation that a final bill should be issued to show a zero balance. ComEd issued a
final bill based on an ESTIMATED READING. An ACTUAL BILL will not be
issues as ComEd does not have the manpower or budget to close out customers’
accounts,

We moved out of the house on August 12, 2014 when the movers scheduled their
pickup and placing the content in storage. This was the date we notified ComEd.
This was the same date for a final reading.

ComEd’s performance and reputation is well documented on the internet and the
hundreds of consumer complaints posted. Watchers of your performance grade
ComkEd as poor or the lowest possible performance rating. We are requesting a
formal hearing in front of the ICC to present documentation to support our dispute
and overcharges.
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Wandering why no one bas come to read our meter for two months now. Went 1o pay my bitf and a very long story shot (1 have b ]
spent 45 min so {ar) come to find oul the 3530.00 bilt ihey insisted | pay tn early ecl ora ctricily would nott ’
reafly didn't owe. So I siill have over $355.00 credit. Go figure. f | could use any olber electic company 1 sure would Wiat a
scam, | wonder what they would do if [ ook their services and didirt pay.

Anonymous 12/20/13 12:15PM

com 2d's cutage alert system is a joke! P on il & have Boan wathoul power for over as ol Have not received an f;h
afert.Futhermore, it is also a joke that they offer to sent you an email stating a loss of power. Over half of the cuslomers I'm )
sure need power 1o have intemel acgess 1o read their emait. | just happen e have o batlery backup for my laplop & wiseless

Wi-Fi. As usual, a dissatisfied customer Given the choice | 1 can't think of many thal woutd chaoss to have Combd as a eleciic
provider

Anonymous 12/20/13 5:20AM

Comed has the absalute worst customer service they lreal thelr customers like v are stupid and unable o understand that i
they just rip people offt L wish Lhal there was somewhere else ] can tige oul ha 1stead of ther bload sucking i
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ComkEd customer service complaints, reviews, ratings and comments

bbrower 11/27/13 9:21AM

tget calis non-siop from ComEd on our business phone nmber - as often as four or five times a day. They leave a message |
saying that they are ComEd and they need to speak wilth us urgently about our account. The funny thing is: we don't have a

physical office. Our teany works remolely from their homes and none of us have ComEd as a service provider, i'm the company
President and | actually live in anofher state. ComEd i3 truly & scam company.

Amused Business Owner 11/22/13 10:36AM

Comed wilt shut off your energy service on a Friday. Reactvalion of the service is next bissiness day or Morglay. A better policy ’
wrould be to have shul off of service Mon-Thurs only.

| am off to the hotel with the wite and kids

spdoman 111513 2:40PM

Ondine Support |s Non-existent. ['s Like Trying To Get In To For Knox, Or More! Why Car't Gomed Pul In A [2ecent Response ’
Site To Verify My E-mail?

Anonymous TH11/13 1:01PM

#aid late bill when they lurned my power off. -
They said it would take 5 days to restore.

Are they still inthe 1970's! 5 days! | am

now ot my sixth day stil no power. They state that since 1 paid wilh credit card payment was considercd pending unit CC paid

and that & days started after CG paid. { can

by awatk cut with 2 TV from any store wilh

a credi card payment but Comé:D has ta call

it paymen? pending!

HM 11/6/13 1:42PM

In calling your customer service phone nuimber, due to a large <ali volume, P had to put in a time o you to call back before 3:30 E |
g, No matter what lime | entered. whether it was before 3:30. or after 409, the automated systemn stated that the time |

entered was an 'invalid' lime

Your automated customer service line needs some aliention . as do | Making i so the automaled system actually works, would be of
great of great value to everyone..

Thanks,
The voice of many customers
{I'm sure)

Anecnymous 11/4/13 10:43AM

My wife made what she thought was an arrangement with Com ed for a past due eleckic biil. Ve paid the required amount that n
he person on the phone asked. my wife catled back that day to confirm everything was in place, if's now 2 week later and they

shiut off ouc power and said in order to restore it we need lo pay the past due amount. She said there was no note stating thai

an arrangement was scheduled, WTF | have Two kids and my wite is pregnant, why didn't they tell us on the two previous caits that
the arrangement was not in place so we may do what was necessary for our power to stay on.

rbgotee? 84 10/30/13 2:53PM

{ called to cancet service due to moving and start neéw service at my new homeOk got the new service i called ComEd 3 ﬁ
months later cant remember for what lo my surprise | was fold the service was stilf on at the old address in my name_ 1 i
expressed | sold that house 3 Menths ago and no longer jive there. { went to tef them | had canceled the senvice there when |
ordersd new service. | was told | have to pay that il said | can prove when the house was sokl aad when ! moved, They told me it

3day up coming Holiday than had il tumed off on a frigay. # was cold ocutside sl did | mention everything in the houes was electric.
How can | held responsable for that bill ! did EVERY thing right 22277 Weit | did pay the bill

Anonymous 10/5/13 6:46PM

Com Ed turned my electricity off due to nene payment the only problem was that they were sending my bill to my X in Texas h
and | ive in Aurora I you would have thought that they would have tied fo contact me in Aurora for payment before

disconnecting my power. | have been told if a ufility company is going to turr your senvice off that they leave a note on your

doaor letting you know that if arrangements are not made by such and such date thal you will be fosing your service, but Com Ed does
nol do this there could be a individual in the house with serious medical problems that has to have electricity to survive and would not
know this urdil they kill someone. Anyway my power was tumed off on Thursday § paid the bill in full on Frigay morning but will not
have my power back on until tdonday and | have an acute case of sleep apned and sleep with a C-PAP which operates on electricity
and keeps me from having a slroke or heart altack in my sleep but Com Ed could give less than a crap about my situation. The
employees of Com-Ed are not very bright because | had the money to pay but | need an invoice with an account number or had |
bean pre warmed they would have been paid bul they would rather have me fose ali my food in the refrigerator and go without sleep
{for four days why i3 it so easy 1o turn off the power and oh so difficult to turn #f back on and | do agree with other people that have
posted that Com-Ed's are rude,

Ynotny 9/27113 1:56FPM

Typicat com ed, my bill was 2 weeks past do, | had ne notice (they said they left message) with who, wife pd bil! this morning *
Com Ed guy comes out 15 minutes later culs pewer after my wife showsg hiny confirmation that it was pd in full. Rude prik to

my wile. they of course will turn it on in 1 husiness day, guess what its Friday and they don't work weekends. Cant change

companies so | will now buy a windmill and place it in my back yard. may every neighbor get free power from me..

dan 9/6/13 2:53PM

The: reps that answer your call are totally rude and ignorant! Awtul company to do business with! '

amandac3808 8/21/13 8:05AM
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Find ComEd hours of
aperation for locations near
yout, You can alse find
Comid location phone
numbers, driving direclions
and maps.

Hours:
Hparationni:

Get Help Oniine

Gelimmediate support for
your ComEd questions from
HelpOwl.com.

Reviews & Ratings

View thousands of ComEd
user reviews and cuslomer
ralings avaitable at
ReviewCwl com.

Company News

ComEd Seeks Customer
Feedback on Three Polentiat
BHi Designs

24, 2013 PRNewswire! - As
part of its ¢ffort to improve
customer service and
salisfaction, Comt:d today
announced ! is seeking
{eedback from customers on
thiee possibie residential bill
designs o help determine
whalt the final redesigned bilt
will ...

ComEd Eams tEED® Silver
Cerlification for Facilities in
Recidord and Oakbrook ...

In December 2012, ComEd
completed a total rencvation
of floors two through six of its
Lincoln Centre Two facility i
Cakbrook Tesrace which
inciuded the construction of a
nevily consolidated customer
catl center. The project
mstalied more efficient ...

ComEd customar on phone
confuses fire diil Tor shols
fired, calls 911

At least 100 police officers

. from 30-plus taw

enforcement agencies

- responded {o the 811 call. it

was made. say police, by a
wonan calling ComEd's
customer service line when
a planned fire drif set off the
alarms. It was not untit the
first officers .

1/15/2014
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This lady is elderly and thought she had pay her bill, but it was in Apsil. She is 79 years old and has a machine in case an - I
emergency. She has high blood pressure diabittis, back probiems and 2 knee surgerys. But when the light was turn off so was
the machine. Is been 5 day lomorrow and still no light. ComEd is not laking any excuse. Thank god is not hot ofher wise she would be Call Center

dead. Help the elders no way not in Chicaga.
everymankbusiness.com

All You Need to Know
About Call Center.

Anonymous 8/8/13 3:36PM

11 customers in our aréa were without power for 14 hours CnJuly 18 thru July 20 1t did nol lake but a few hours to restore E ]
pawer, why is Com ED's service so siow to respond? i

Anonymous 7/22113 2:38PM

In Jate May, Comed came over and did work on the apariment buliding efectricity and shorted out my TV | filed a daim and was 3
fold & decision would be made on the claim in 30 days. | have furnished receipts for estimates as well as proof that the TV was
not repaitable. David Rames, the adjuster, has not retumead any of my numercus calls for the last three weeks, Itis a joke. |
wonder who his boss may be.

Buckeyes 2013 7/18/13 1:20PM

Credit Card
Why does my power go off, the same 82 housges |, ence or twice a year, iast night 10.30pm. 7-16-132. the houses across the ‘ .
streel have power this has been going on for a couple years, | AM 77 YEARS OLD MY WIFE 74. 1T WAS HOT LAST NIGHT Processmg

Richard Thompson $20/hl’
Ad a coment TA7/13 5:36PM Weekend Gig

coutd not Belive when you have questions these woman think they can cut you off and then be rude, when you call them out on

iti wasnt being rudet Their ignorant and rude the need and atlitude adjustment. 1st the customer finish speaking before you

rudely interupt So s4d we spend hilions 2 year on this company and stilf have the nerve 1o hire rude inpadient telemarketers . .
since they sure don't know Lhe first thing about CUSTOMER SERWICE! IF § HAD A CHOICE TO WHO SUPPLIED ME LIGHT IT File a Complalnt
WOULD NOT BE COMED

NOCUSTOMERSERVICE 7/17713 3.07PM

Custemer service is horrible trying to reach a supervisorfmanager. holding for over 2hrs first day and now again..issues need » Employee
{o be resolved for months now!! ; Complaints
Shirley 7/16/13 8:40AM

1 waould like to know why we have $o many power shortages in an area that we pay extrernely high rales for your delivery
service. in my opinion it absolutely SUCKS and we hava ta pay an outlandish fee to make money for you people 1o make your
great profits and not give us the benefits thaf we deserve. You can either e.mail me at Please retum with some type of
FEENONSE,

inspector814 6/27/13 11.57AM

L understand that there are a ot of peaple in different locations wilhoul power, bul why should the pecple thal are involved with H
less houses be penalized and forced to wait for service 1o be reslored

Com-Ed should ermploy more crews so they cah accommodate everyone when there are power oulages.

Anything over 8 hours is totally ridicidous. Nobody should have to wait longer than that for service untess there is a national disasler,
A storn daes not qualify as such!

Diane 6/25/13 11:54AM

we just had a power outage and # tock (3) days fo fix, my husband went out during the night of the cutage and nobeady was a
aven oul working on the power i

angel274 6/25/13 11:09AM

t've been a customer for over § years, I've been on Autopay for at least 3 of those 5 years, yel, when | moved from one unit fo
another in the same building, 'm being re-asked for a depoesil. This, even after | received my last deposit back for being in good
customer standing.

Anonymous 8/17/13 10:57AM

Com end is the worst company to deal with if you make paymenl arranges you batter stick to them or you cannot get any ‘
extension or ancther arrangement iy Husband set up for payment arrangements and we then ended having financial

problems dug to me getting diagnosed with cancer my hubby had to take off work to run me to the doc in Wisconsin My hubby
called them and explained it 1o them bul they are not sympathelic people | know they have a job bul people due have financial
problems every now and then .They don't have 1o be so cold and heartless .| am sure before they got their job a1 Com Ed they
slruggled to not all people are rich or have good paying jobs so why don't you give peopie a break you chharge encugh .You probably
owe the poor people anyway since you have a lawsuit against you Think how you would feel if it was reversed ang you was the poor
person .

flustrated one 6/15/13 12:26AM

| received a call frem ComED corporate said the service is going 1o turn off by 2 PM if | don't pay $A0C up front. It was on
Satursday afternoon and the customer service office was closed. | ¢alled the number back and it stated that the number was
ComED corporate nuimber. It was a SCAM._Don't believe it! | am so surprise a big company as ComEd have this kind of

problems and it effective and hurt all ComEL customers include me. Watch out everyone! you could be the next victim from ComED
SCAM. Good Luckl

Anonymous 6/5/13 9:24AM

http://’www.customerservicescoreboard.com/ComEd 1/15/2014



