
··-. "" .. ~ .. ' 
~ · · .. '. OFFICIAL FILE 

P~UNCl9~~kil~~~ISSJJN 
ZOI~ FEB 2 ~ p (~ F~~~~a~m~~~~m~~alnNT 

527 E. Capital Avenue 
Springfield. Illinois 62701 

CHIEF CLERK'S OFFICE\,l:\"11 
.... . l~J::l:':l 
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Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) lJ .,;_ .$'c:ivu o u. ,;a 1../-0 t1 .,. L o c.AJTj\ A 1 

J<l),Sj:<Ll..-:' 7"u .! AJL!t S b(J 17;J, I Aj il.Hi,c1s"T" 0 C: ;i 0 l."'1. 
J • 

in __,K__,_,o"'e"'"'-'i::."'1..""L.'""-f-____ .lllinois. 

TD THE ILUNDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

My complete mailing address is (indude City) 

Far Commission Use Only: 

Case: \ 4-6\ 4lo 

ORIGINAL 

lo&.t:; lAk'~t;oi<.1 i.AJ.c 

Lu Ii:. {a,"'nt! ~, n....""D 

The service address that I am complaining about is --'~--'b"--"'So__--'L'-'A'-'-'RS=_,,,D-tl__._.___,,M=.....,1 1 .... e--;1_fZ~l)S"""""""'""L"""-£,.-'=·r"'c....,__,,LP""·,.o'-'1_·1,_.c,,,· ~-
My home telephone is [ __ ] ____ _ 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [..;i.:Z.<J] 35'7- .i/005-

My e-mail address is \2 'iVA L ·n C:Z.1<0 /fJ /1rr. u E. r I will accept documents by electronic means (e·mail) D Yes D No 

(full name of utility company) __,C~o~· wl1.__...E:\)~,__ ______________ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
5\~l'X!QAI /o OF r~? t:;l,,;:a.r;'i3,'Q.. (;",,p 12 t11n!:! 4r1{:;.:zZ1.rt-<-'8 SEJ/10 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

[BYes D No 

DYes ~No 

, 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Hecortls, etc.) contained in t!te public copy s!tould be obscured or removed from t!te document prior to its 
submission to t!te C!tief Clerk's office. Any personal information contained in t!te confidential copy s!tould remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date:--~~·· ~-_,l_C\+·~f ...,t~------
(Month, day, year) 

If an attorney will represent you, please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. f,e,,~~"O E?w Li;;.~ , Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~~ 
Complainant's Signature 

Subscribed and sworn/affirmed to before me on (month. day. year) ___ d~--~/_9~-~/_'-/~---

~Pu~lin~ OFFICIAL SEAL 
JUDY K. ALBERS 

No!Bry Public - Slate of llllnola 
My Commission Expires Jan 26, 2016 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 

(NOTARY SEAL) 



ADDITIONAL PAGE TO RESPOND TO MY FORMAL COMPLAINT 
AGAINST COM ED. 

1. _I was not given the opportunity to request that my account for 665 Larson 
Lane, Roselle, IL. be closed at my request and instructions. ComEd 
accepted a phone call from the pending new owners and I was not aware of 
what was said. 

2. When I did contact ComEd and learned that my account was already closed 
and transferred, I asked for a FINAL BILL and evidence of a closed account. 
I received a FINAL BILL which was based on an estimated reading with no 
other comments. The word ESTIMATED was not prominently posted on 
the fact sheet which is in violation of the Code. 

3. I started to receive bills for my new location at 665 Crest Drive, Cary, 
Illinois and noted on the back side a transfer amount with no other 
explanation. I call for an explanation and was given the run-a-round and 
basically lied to and even called a liar. I refused to pay this add on without 
further details but noted that ComEd was applying my payments to this 
disputed amount which generated late charges and threats of disconnection 
of service. 

4. ComEd claims that they record all incoming phone calls but could not or 
would not tell me when they received a call from the pending new owners. 

5. History of the Company is well known and in searching the internet, I found 
numerous websites posted. I have attached one which contained over 500 
recent complaints from customers and many match the experience I am 
dealing with. 

6. I am also attached a sample of the correspondence with ComEd. 
7. I did note that recent bills and prior location bills no longer posted NICOR 

ENGERGY as my supplier. No response from ComEd. 

I will offer to the hearing additional documentation to support my complaint. 


