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February 4, 2014 

Barclay Hall 

Frontier Communications 

8001 WestJefferson Blvd 

Fort Wayne, IN 46804 

Dear Mr. Hall, 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 system for Bureau County, 

Princeton, IL. It is our desire to change our backup PSAP from the Putnam County Sheriffs Office to the 

Mendota Police Department, Mendota, IL. 

We assume, unless otherwise notified, that the 9-1-1 system modification will be in operation by March 

1, 2014. 

Enclosed is our application to the Illinois Commerce Commission for approval modifying our 9-1-1 

System. 

Sincerely, 

I' r-~ .---::::i 
L~ c""' C-w:. ~ . \\:::'._~\.""'-''""~ 

Charles Randy Philhower 

9-1-1 ETSB Chairman 

cc: Mike Davis, Frontier Communications 



NARRATIVE STATEMEMT 

The narrative statement in the Bureau County ETSB's original petition stands the same. There will be a 

new backup agreement with the City of Mendota, Mendota Police Department, to serve as backup PSAP 

to the Bureau County PSAP system. 

The purpose of the modification is to secure a backup PSAP that has the capability to answer Wireless 

Enhanced 9-1-1 Calls. The City of Mendota, Mendota Police Department currently has this capability. 

The Mendota Police Department is located at 607 8'h Ave., Mendota, IL 61342. The Mendota Police 

Department has 2 primary 9-1-1 call taking positions. The Putnam County Sheriffs Office will no longer 

serve as backup to the Bureau County ETSB, given approval of this modification request. 

An intergovernmental agreement has been agreed to and signed by the City of Mendota, Mendota 

Police Department and the Bureau County ETSB Chairman. In compliance with Public Utilities ICC, Part 

725, Sections 725. 505 and 725.700, Bureau County ETSB has made sure that the Mendota Police 

Department is a secure facility equipped with a fire extinguisher, TTY capabilities, Premises equipment 

for each 9-1-1 circuit will indicate incoming calls by both audible and visible signals, each outgoing circuit 

shall have a visual display of its status, a master logging recording device, WTH mapping program to 

enhance GIS, backup power supply on site and all other requirements to comply with ICC part 725, 

sections 725.505 and 725.700. 

9-1-1 Calls for service for Bureau County, which are answered by the City of Mendota, Mendota Police 

Department under this agreement, will be dispatched in the following manner: 

1. 9-1-1 Calls for Service shall be transferred to the 9-1-1 trunks for Bureau County. 

2. In the event that the calls cannot be transferred to the 9-1-1 trunks, calls shall be transferred to 

815-872-1426 (the 10 digit administrative line answered in the PSAP). 

3. In the event 1 and 2 above are not possible, emergency services will be directly dispatched by 

radio frequency BuEComm Fire, Law or EMS or Pt to Pt. 

These mutually beneficial agreements are possible, as both the Bureau County ETSB, and the Mendota 

Police Department are served by Frontier, Bloomington selective router. 



FOR 9-1-1 EMERGENCY COMMUNICATIONS 

Emergency Backup Dispatch Center 

This agreement Is made between the Bureau County Emergency Telephone System Board and the City of 

Mendota, to ensure the effective handling and routing of 9-1-1 emergency calls for Bureau County. In general, 

ail overflow or backup 9-1-1 calls from Bureau County will be routed to the Mendota IL Police Department that 

serves the City of Mendota, IL. Should the Bureau Emergency Communications (BuEComm) PSAP be unable to 

accept 9-1-1 calls for any reason, emergency 9-1-1 calls from within the area served by BuEComm they will be 

sent to the Mendota Police Department via the Frontier 9-1-1 system router. In the event of a complete failure 

of the Bureau County PSAP, Mendota Police Department will temporarily dispatch Bureau County's emergency 

9-1-1 calls until a telecommunicator from BuEComm arrives, in order to ensure seamless functionality of 9-1-1 

Services within Bureau County. 

OTHER LIABILITES 

Both parties to this agreement shall maintain liability insurance naming each other as an additional insured on 

their policies. 

CALL HANDLING 

Emergency 9-1-1 calls from within the area served by Bureau County shall be dispatched from the Mendota 

PSAP to the BuEComm PSAP via one of the following methods: 

Primary: Direct (one button) voice/data transfer via the Frontier Bloomington selective router. 

Secondary: 151.325 MHz (County Wide 9-1-1 law enforcement channel) 

Third: Cail Relay via telephone (815) 872-1420 

Fourth: Point to Point Radio (155.370 MHz) between BuEComm and Mendota PD 

Fifth: In the event of a total failure at BuEComm, Mendota will dispatch ail 9-1-1 calls until a BuEComm 

telecommunicator arrives at Mendota to assume dispatch responsibilities. 

The Mendota Police Department PSAP hereby agrees to receive and properly dispose of all said related 9-1-1 

calls from within Bureau County, following the Standard Operating Procedures established by the Mendota 

Police Department and the rules and regulations established by the Illinois Commerce Commission. 



AID OUTSIDE JURISDICTIONAL BOUNDARY 

The leglslative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an administrative or 

non-emergency nature shall be referred to the appropriate agency's published telephone number. 

Mendota PSAP agrees to keep all records, times and places of all calls. All records will be available to all 

participants of the 9-1-1 System. 

It shall be the responsibility of the Mendota PSAP to maintain the report of the call and the disposition of each 

call received. 

All agreements, management, records and service will be the responsibility of the advisory policy board. 

CERTIFIED BY AND BETWEEN 

This agreement shall become effective on the date of signing. 

Signatures: 

Mendota Po.lice D~artment 

--1U1~~ 
BY: 

/1;_/.,t-f cYf ;iL" e ~f -tf.;;v,4 
Title & Date 

-~ ........ --....................... --r 
Of FICIAL SEAL 
DIANA K STILES 

Notary Public · State of Illinois 
My Comm1ss1on Expires Jul 9, 2017 

Bureau Emergency Communications, ETSB 

BY: 
_,.. /), 
t[JB Y1a•C.nan 

Title & Date 



Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have acces to the proposed 9-1-1 System. 

Do not forget to include Sheriff's jurisdictions and Illinois State Police Districts. 

(USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box 

System Participants Street Address, City, Administrative Population Land Area Dispatch Transfer Call Relay 
Zip Telephone# 

IL State Police Dist. 17 P.O. Box 1047 81S-224-1150 150,000 2838 x 
LaSalle, IL 

Bureau County Sheriff 700 S. Main St. 815-87S-3344 35,400 868 x 
Princeton, IL 

Spring Valley PD 21S North Greenwood 815-663-23Sl S,200 10 x 
Spring Valley, IL 

Buda Police Dept. 209 North Center St. 815-699-7739 563 4 x 
Buda, IL 

Bureau Police Dept. P.O. Box 397 815-875-3344 3SO 2 x 
Bureau, IL 

Cherry Police Dept. 100 S. Main St. 815-894-3338 487 2 x 
P.O. Box 217 

Cherry, IL 
Dalzell Police Dept. South Lucy St. 815-664-4495 587 2 x 

Dalzell, IL 

DePue Police Dept. 111 W Second Street 815-447-2137 1,729 15 x 
PO Box 685 
DePue, Illinois 

Ladd Police Dept. 121 N Main St. 815-894-2351 1,283 4 x 
Ladd, IL 

LaMoille Police Dept. 68 N Main St. 815-638-2242 654 4 x 
LaMoille, IL 

Neponset Police Dept. 201 N Second St. 309-594-5128 517 2 x 
P.O. Box 28 

Neponset, IL 
Stark County Sheriffs P.O. Box 565 309-286-2541 5,946 288 x 
Office Toulon, IL 



System Participants Street Address, City, Administrative Population Land Area Dispatch Transfer Call Relay 
Zip Telephone# 

Princeton Police Dept. 605 Elm Place 815-872-2351 7,200 15 x 
Princeton, IL 

Putnam County P.O. Box 177 815-925-7015 12,882 5886 x x 
Sheriffs Office Hennepin, IL 

Walnut Police Dept. 115 S. Main St. 815-379-9000 1,463 2 x 
Walnut, IL 

Wyanet Police Dept. 116 N Locust St. 815-699-2500 1,017 4 x 
Wyanet, IL 

Sheffield Police Dept. 265 S. Main St. 815-454-2499 1,600 4 x 
Sheffield, IL 

Lee County Sheriffs 309 S. Galena Ave. 815-288-5911 55,000 724 x x 
Office Dixon, IL 

Tiskilwa Police Dept. P.O. Box435 815646-4722 850 4 x 
Tiskilwa, IL 

Henry County Sheriffs 311 W. Center St. 309-937-3911 50,000 838 x 
Office Cambridge, IL 

FIREDEPTS 
Arlington Fire P.O. Box46 815-638-2329 750 29 x 

Arlington, IL 

Buda Fire P.O. Box91 309-852-2115 1,000 45 x 
Buda, IL 

Bureau Fire P.O. Box 128 815-875-3344 350 2 x 
Bureau, IL 

Cherry Fire P.O. Box 171 815-894-2525 500 5 x 
Cherry, IL 

Dalzell Fire 402 Lucy St. 815-663-7371 600 4 x 
Dalzell, IL 

DePue Fire 400 Railroad St. 815-447-2168 2,000 10 x 
P.O. Box 178 
DePue, IL 

Ladd Fire P.O. Box 269 815-894-2511 1,SOO 2.5 x 
Ladd, IL 

LaMoille Fire 205 W. Main St. 815-638-2343 1,000 59 x 
LaMoille, IL 



System Participant Address, Clty, Zip Admln Phone# Population Land Area Dispatch Transfer call Relay 
Malden Fire 104 W Main St. 815-643-2251 560 54 x 

P.O. box 22 
Malden, IL 

Manlius Fire P.O. Box344 815-445-3251 1,300 13 x 
Manlius, IL 

Mineral-Gold Fire P.O. Box 236 815-288-3351 400 15 x 
Mineral, IL 

Neponset Fire 205 Commercial St. 815-594-2341 1,000 99 x 
P.O. Box 22 

Neponset, IL 
Ohio Fire P.O. Box 351 815-376-2762 850 24 x 

Ohio, IL 

Princeton Fire 2 South Main St. 815-875-1861 10,000 100 x 
Princeton, IL 

Peru Fire Dept. 815 West St. 815-223-4444 10,295 5.94 x 
Peru, IL 

Seatonville Fire P.O. Box 132 815-894-3344 1,000 36 x 
Seatonville, IL 

Sheffield Fire s Church St. 815-454-2212 1,523 12 x 
Sheffield, IL 

Spring Valley Fire 215 North Greenwood 815-664-5160 5,200 so x 
Spring Valley, IL 

Tampico Fire 103 N Main St. 815-438-5511 778 .40 x 
P.O. Box 368 
Tampico, IL 

Tiskilwa Fire 135 High St. 815-646-4 722 1,800 93 x 
Tiskilwa, IL 

Walnut Fire 115 Liberty St. 815-379-2341 2,000 15 x 
P.O. Box 277 

Walnut, IL 
Wyanet Fire 101 N King St. 815-699-2341 1,807 45 x 

P.O. Box 130 
Wyanet, IL 

Anawan-Alba Fire 101 S. Main St. 309-935-6222 872 .68 x 
P.O. Box 385 
Anawan, IL 



Bradford Fire 239 W. Main St. 309-897-2341 soo 12 x 
Bradford, IL 

Kewanee Rural Fire 401 E. 3". St 309-852-2115 500 12 x 
Kewanee, IL 

Mendota Fire 610 Main St. 815-539-3434 1,530 12 x 
Mendota, IL 

Sublette Fire/EMS 201 N Richmond St. 815-849-5512 433 .35 x 
Sublette, IL 

System Participant Street Address, City ZiD Admin Telephone # Pooulatlon Land Area Dispatch Transfer Call Relay 
EMS/ Ambulance . . . . .. 

Buda Box 111 309-852-2115 1,000 45 x 
Main and Depot St. 
Buda, IL 

Lamoille P.O. Box 536 815-638-2343 1,000 59 x 
LaMoille, IL 

Manlius P.O. Box 238 1,300 13 x 
Manlius, IL 

Sheffield 403 High St. 815-545-2715 1,23 12 x 
Sheffield, IL 

Tiskilwa 135 High St. 815-646-4745 1,800 93 x 
Tiskilwa, IL 

Walnut 115 Liberty St. 815-379-2341 2,000 15 x 
Walnut, IL 

Wyanet 100 s. Maple St. 815-445-4801 1,807 45 x 
P.O. Box 200 
Wyanet, IL 

10/33 3 Wolfer Industrial Dr. 815-553-6833 8,000 108 x 
Spring Valley, IL 

Bradford EMS 241 W. Main St 309-897-4881 500 12 x 
Bradford, IL 

Kewanee 401 E. 3". St 309-852-2115 500 12 x 
Kewanee, IL 

Princeton Amb 2 South Main St. 815-875-1861 10,000 100 x 
Princeton, IL 

Peru Ambulance 111 5'" St. 815-223-4444 10,295 5.94 x 
Peru, IL 



System Participant Address, City, Zip Administrative Land Area Population Dispatch Transfer can Relay 
Phone# 

Stark County Amb. P.O. Box 236 309-286-2S41 5,946 288 x 
Service Toulon, IL 

Tampico Amb. P.O. Box 25 815-772-4044 1,000 75 x 
Tampico, IL 

Henry County Amb. 216 Railroad Ave. 309-364-3323 50,155 822 x 
Toulon, IL 

Granville/Hennepin P.O. Box 178 815-882-2635 1,388 .96 x 
Fire & Ambulance Dist. Hennepin, IL 
Standard Fire District Route 71 815-339-2488 215 .56 x 

Hennepin, IL 



Exhibit 4 
ADJACENT AGENCY LIST 

A list of each public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address and telephone number. 

AGENCY STREE ADDRESS, CITY ANO ZIP TELEPHONE NUMBER 

IL State Police District 1 3107 E. Lincoln Way, Sterling, IL 61081 815-625-0153 

IL State Police District 7 800 Hillcrest Road, East Moline, IL 61244 309-752-4915 

II State Police District 8 Route 2, Metamora, IL 61548 309-676-2116 

Whiteside County Sheriff's Office 400 N Cherry St. Morrison, IL 61270 815-772-4044 

Henry County Sheriff's Office 316 W. Court St. Cambridge, IL 61238 309-937-3911 

Lee County Sheriff's Office 309 S. Galena Ave. Dixon, IL 61021 815-284-5217 

LaSalle County Sheriff's Office 707 E. Etna Road, Ottawa, IL 61350 815-433-2161 

Stark County Sheriff's Office P.O. box 565, Toulon, IL 61483 309-286-2551 

Marshall County Sheriff's Office Box 218, Lacon, IL 61540 309-246-2115 

Putnam County Sheriff's Office Box 177, Hennepin, IL 61327 815-925-7084 

IL Dept. Of Natural Resources 2612 Locust St. Sterling, IL 61081 815-625-2968 

Anawan Fire Protection Dist. 301 W. 3"' St., Anawan, IL 309-935-6222 

Peru Fire Dept. 816 West St. Peru, IL 61354 815-224-2141 

Granville/Hennepin Fire Protection Dist. Box 178, Hennepin, IL 61327 815-925-7225 

Standard Fire Protection Dist. Route 71, Standard, IL 815-339-2144 

Henry Fire Protection District 300 Railroad St., Henry, IL 309-364-3520 



Exhibit 4 
ADJACENT AGENCY LIST 

A list of each public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address and telephone number. 

Agency Street Address, City, Zip Telephone Number 

Sublette Fire Protection District 300 W. Virginia, P.O. Box 136, Sublette, IL 815-849-5512 

Hooppole Fire Protection District P.O. box 2, Hooppole, IL 309-937-3911 

Henry Ambulance 426 E. Park Row, Henry, IL 61537 309-364-3933 

Stark Ambulance P.O. Box 190, Toulon, IL 61483 309-286-7113 

Putnam County Ambulance Box 186, Granville, IL 61326 815-339-2360 

Sublette Ambulance 300 W. Virginia, Box 136, Sublette, IL 81S-849-5512 

Henry County ETSB 316 W. Court St. Cambridge, IL 61238 309-937-3911 

Whiteside County ETSB 400 N. Cherry St., Morrison, IL 61270 815-772-4044 

Lee County ETSB 316 S. Hennepin Ave, Dixon, IL 61021 815-284-6631 

Mendota E9-1-1 System 610 Main St. Mendota, IL 61342 815-S39-3434 
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