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MEMORANDUM OPINION ANB ORDER 

Adopted:; December21,1999 Released: De=xmber22,1999 

By the Commission: Cbakman Kennard and Commissioners Ness and Powell issuing separate 
statements; Commissioner Fun&got&Roth concurring and issuing B statement. 
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time and &nner as Bell Atlantic’s r&ail opaatioas can aa!ess such information.~ We thus 
disap #h AT&T’s suggestion that Bell Atlantic% iuabiity to acSve& provide dectnmic 
jeopardy notices, instead of merely providing ~~XXS? to such information, r~fkcts db&minato~~’ 
access to its ordering functionality.” We also disagree with No&Point’s suggestion that Bell 
Atlantic must crate a proms for providing “notice b&on the due date that it is going to miss the 
due date.* Although we recognize that a system designed to deliver jeop&y notification well 
in advance of missed appointments would lessen the impac4 of such misses, we reiterate that the 
standard sbught iu this instance is nondiscriminatory uccess to Bell Atlantic’s OSS. Accordingly, 
we do not !require Bell Atlantic to establish a system for creating and deiivering jeopardy 
notifications to competing carriers that is superior to the system Bell Atlantic has for its own retail 
representatives or customers. 

186. Although Bell Atlantic does not adually deliver jeopardy notices to competing 
carriers with respect to provisioning nsale services, individual UNEs and LINE-P, we note that it 
has erltablished a mechanism for actively providing such notices in connection with its hot cut 
proceks. Under the “‘due date minus two” procedure, Bell Atlantic is required to check for a 
competiui carrier’s dial tone two days before a hot cut due date and promptly to notify the canicr 
if there is !a probIem.y’ The New York Commission recognizes that this “allows the [competitive 
LEC] the ;opporhmity to notify its customer of potential delay and, if necessary, postpone the due 
date.“‘w We commend BeU Atlantic for developing this “due date minus two” jeopardy process, 
and tind that it appears to be critical to the proper functioning of the hot cut process. 

W Completion Notices 

187. We conclude that Bell Atlantic provides order completion notification in a manner 
that affords an efUcient competitor a meaningful oppotity to compete.“’ An order completion 

yb In pa$c~$ar, we find that the regular access to Open Query System reporis, in addition to real-time access to 
order stah~s information lhrough SOP and WPA, allows competing LECs access to obtain information aboul 
pending &i&in substantially the same time as Bell Atlantic’s retail operations. 

*’ See AT&T Commenls at 22; A&T Reply at 28; AT&T CrafionlConnolly Aff at paras. 152.158; see also 
AT&T Dec. IS Ex Park Letter at 57. 

I” See NorihPoint Comments at 1617; seeolro F’rism Commcnl~ at 12; Z-Tel Comments at 15. 

* See New York Commission Comments al 88; Bell Atlantic Application at 70; Bell Atlantic Reply at 10. 

Ho See New York Commission Commmh at 88. 
991 ThC Commission has indicated in prior section 271 orders that a BOC should provide order c~lplaion 
notificatidn in ~bstantially the same time and manner as it providea such information IO its Mai1 operations. See 
Firsf BellSouth Louisiana Order, 13 FCC Red al 62644% BellSourh SouIh Ckndina Order, 13 FCC Red al 603. 

. particul~ fcahre, he would &II up the 
Canmen$s a1 42 (indicating thst or&ring mehies have no retail loologue). Ciiven UK New York &mm*sion md 
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notice infoqns a competing carrim that Boll Atlantic completed t+ imMlat@of t& somice 
mquested by the particular order, which pmvides notice @ +ani.+Ihat it @,&pm&+@’ for 
the customeY6 care rind may hegin bii the customa for 8avicr..?.~~ntil the .+gpetbg airier 
receives a cbmpletioon notice, the tier does not know that the c+&ner is in.&&, and amnot 
begin biiUing the costomu for service oraddmssii any maintenance problmrs quiuxed by the 
customer.S? Thus, untimely receipt of order completion not&s directly impacts a competing 
carrier’s ability to serve its customers at the same level of quality that Bell AUaUtic provides to its 
retail costo&ers.” Accordingly. the Commission has in&oc@da section 271 s@iit to 
demonstrate that it provides competing carriers with order compMon noticcs.in 8 timely and . 
accoratc m&ner.” The. BOC most minimize any delay between the actual instation of service 
and the conipeting carrier’s receipt of an o&x completion noti0e.l” : 

188. We base our fmding that Bell Atlantic provides sufficient order completion 
notiticationion Bell Atlantic’s provision of both “billing completion” and “work completion” 
notices to c+mpeting carriers. Bell Atlantic sends billing completion notices when an order is 
nxord$d ascompleted in Bell Atlantic’s big ~ystems.~ Specifically, after Bell Atlantic’s 
Servicd~ Order Processor (SOP) passes order completion information to Bell Atlantic’s billing 
systems (CjUS), the billing records are updated overnight and bii completion notices are sent 
the followbig day.” In August 1999, Bell Atlantic began providing “work completion” noticfzs 
(also referred to as a “provisioning completion” or “field completion” notice) to inform carriers of 
the completion of the work associated with an order.* For orders requiring physical work, when 

Bell AUanUc~s conclusions that a rclail lnalogue dam no1 exisi, and in abscnc~ ofa nedible retail Msloguc in the 
record, we fitid for purposes of this applicatiw lhal Bell Allantic must demonsIrate that it provides completion 
notification Sunicient to allow an eflicient competitor a meaningful opporhmity to compete. 

m See SepndBelLSouth Louisiana Order, 13 FCC Red at 20685; BeJlSoufh South Gwolino Order8 13 FCC 
Red at 615; Ameritech Michigan Order, 12 FCC Red at 20650 n.512. See aho Per/onnnnce Measurements 
NPRM, 13 FCC Red at 12847. 

Second BellSoufh Louisiana Order, 13 FCC Red at 20685-86. 

* First BW&h Lmisitm Order, 13 FCC Red al 6265 (indicating thal “o&r slabs notices have a direct 
impact on a hew enwant’s ability to serve its customers, because they allow sompcting cadTim to monitor tbc uans 
of their resale Orders and to track the ordm both for cheir customers and their own tuxwds.“). 
m Sewnd BellSouth Louisiana Order, 13 FCC Red at 20686. See also First BellSouth Louisia~ order, 13 
FCC Red at 6265; BellSouth South Cmolim Order, 13 FCC Red al 615. 
96 Sec&dBel&uth Lmiriana Order. 13 FCC Red al 2068546; BellSouth South Camlino ordrr. 13 FCC 
Rcda1615. . 

w See Bell Atlantic Miller/Jordan Dbzl. af para SO; Bell AIlantic Dowc)VCanny Dsl. a! pur. 46 (“Fw cry 
order complited in the Billiig system, I completion notice has bean sent.“). 
RI Bell .&antic Dowcl~y Dccl. at pllll. 46. r 

m Bell AUanUc DowelVChhy Decl. U para. 48; Bell Atlanlic Miller/Jordan Deal. atpan. 51; Aah New 
York Commission Comments at 49; NIPSCAdditiowlG Or&a! 16 (&ng thaf in brdw.WorLing 
orovpmeaingsduringAugustmdSeptankrBell~coffcrrdto~canpaiaparria,wbmtbcwork 
completion h been entered into its sewice prdapmcesing cyst@. . 
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