OFFICIALFLE I
LUHO/S COUNERCE CORMSSRS

February 04, 2014
Raymond E. La Vigne, DDS
637 First Bank Dr.
Palatine, IL. 60067

Com Ed Suite 637 acct# 4151168002 )
P O Box 805379 ’

Chicago, IL 60680 -5379 643 4151172006

lllinois Commerce Commission Re: ICC Complaint Docket 13-0606
527 E Capital Ave
Springfield, IL 62701

Mark L. Goldstein Attorney for Com Ed
3019 Province Circle
Mundelein, IL 60060

Terrance Hilliard, JID

Administrative Law Judge Illlinois Commerce Commission .
160 N. LaSalle St. Suite ¢c-800

Chicago, IL 60601

Dear Sirs and Madams;

There are discrepancies with the recent "settlement”. | will therefore not deposit the refund
check | received from Com Ed. This problem needs further investigation and correction.

Also there continues to be errors made by Com ED. My December 2013 payment was applied

to the wrong account once again in spite of separate checks clearly marked with account
numbers.

For further details refer to the next page. Let me go on notice {o ali parties: If | do not receive
the proper and agreed to refund of $737.56 and credit on account of $344.53; | will deduct that
total amount from my future payments over the next 6 months. '

Please see that my accounts are corrected and that [ receive the proper refund by no later than

February 28, 2014, o
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Most Sincerely, = 5o
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Raymond E. La Vigne, DD5 -{‘11 i i
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An Exelon Company

WEWW, c'iome'd' com Account: 4151172006

_'ww Customer: DR RAYMOND LAVIGNE
“.ﬁﬂﬂomer ‘efvice / Power Outage Address: 637 FIRSTBANK DR
Brgligh - Re sidential-

,m%wmsa?} 1 (1-eno~334.7631) UNIT 637

PALATINE, IL 600867

“Engligh - Commerial
2 ’_g_”gf?aé-OomEdA {1-877-426-6331)

Eﬁo’% LUCES (1-800-9556257)  Refund Reason: Customer Request Refund
“Hearing/Speech !mpalred Refund Amount: $402.84
1-B00-872:5789 (TTY | Check Number: 00002046079 F

Date Issued: January 22, 2014

If you have any questions, please contact us at 1-800-Edison-1 (1-800-334-7661).
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o Customer's Statement of Refund

Please detach and save for your records

4

y M Cormmonwealh Edison Company
- TSl P.C. Box 85378

“An Exelan Compiny Chicago, IL 60680-5379

Pay to the Ordér of January 22, 2014

" DR RAYMOND LAVIGNE ) | 24\, 00002046079
637 FIRSTBANK DR '
~UNIT 637 .
PALATINE, IL 60067 __ L we$402.84

Pay
Four hundred two and 84/100 Dollars

TO.  Bank of New York - Melksn, Philadelphéa, PA m

Payable tivough Melion Bank {DE) N.A. Wilmington, DE

Authonzed Sign'



Com Ed 643 _ **147.01
One Hundred FOrty-Seven and 01!100********************t***********t*t**t**"***********l'***i*****t*i*i*ii**l‘*****ﬁ*hi**

Com Ed
P O Box6111
Carol Stream, IL 801976111

4151172006 643 First Bank Dr
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Today, 02/04/2014, | received the enclosed check (copied). | am not depositing the check at
this time. This amount $402.84 does not match the amount $737.56 that needs to be refunded.
This is my $700 paid on 11/26/2012 on my Discover Card for deposits plus late fees up to that
date {plus $37.56 which Com Ed said was interest on my deposit). The settlement states that
Com Ed will waive that amount. | made it clear that needs to be refunded since | paid that and
only under force of having my power turned off that day. Alt actual electricity and service has
always been paid in full by check.

My understanding was as follows:

1) Com Ed was to refund me the amount $737.56 since they waived that deposit charged prior.
2) credit my account $344.53 for additional charges for more deposit and late fees entered on
my account subsequent to 11/26/2012 when 1 had paid for the previous late and deposit
charges on my credit card by phone in order to restore power.

Note that the total charges for late fees and for deposits was $1231.04 as of 12/19/2013. That
amount represents the current late and deposit balances of $531.04 plus $700. According to
Com Ed, there is interest income from holding my deposits of $37.56 as of 05/30/2013. This
makes the total actually owed to me $1268.60 {not including any additional late fees entered
after 12/19/2013 and not including any additional interest on the deposit held of $700.

My intention was to have every penny refunded and credited to my account. | also wanted
apologies for the lies and mishandling by Com Ed employees. In addition, | asked for $2,000 for
my "pain and suffering"” caused by over ten years of problems and lack of willingness by Com Ed
to correct them.

| did agree to settle for the foliowing:

$737.56 paid as refund and $344.53 credited toward current balance. Based on that _
compromise | would still be out of $186.51. Since | have always paid for all electricity and
service by check and on time, this would be late fees. Therefore | would be paying $186.51 for
* late fees due to Com Ed errors. )

It is hard for me to justify and walk away owing $186.51 for late fees considering the manner in
which | handled my payments. | certainly am not willing to compromise more than that.

Errors continue

Just two weeks after my hearing | received invoices from Com Ed that are wrong. | have been
. paying by two separate checks for roughly two years now. Even wnth that, Com Ed applied my
December payment to the wrong accdunt once again.
if they make a mistake | need them to correct it. | am accurate with.my records as well as on
- time. | have made many calls, requested duplicate bills by fax a total of 9 times - 7 of which are
just within the past 14 months when | have been paying by two separate checks. | do not have a



problem with the fact that mistakes have been made. | absolutely have a problem when they
do not simply get corrected and then | get late charges because they underpaid one of my two
meter accounts. | have a big problem when Com Ed cannot get a supervisor to make corrections
and allow them to remain. It is a very big problem when the mistakes happen multiple times
and despite my efforts to correct them my calls and letters are ignored and then my account
receives deposits on top of unfair late fees.

I am a small business with two meters on the same premises. | am absolutely certain that there
are very large multi-office companies with many more than two. 1 am certain there are
landlords with multiple apartments both business and residential. That is much more
bookkeeping for both Com Ed and the big business customer., | doubt that large businesses
would send one check for each utility bill. | would also doubt that Com Ed or the business would
never make a mistake in paying or applying payments even if there were separate checks and
invoices. The point is to admit making mistakes and then to correct them.

The $700 charges on my account at time of power turn off were for late fees and deposits. | did
unwillingly pay that $700 on my Discover Card on 11/26/2012.

After that date, more deposit charges were entered on my account - 5145 each month, Late
charges were added as | refused to pay these deposits. | protested from the start and
demanded my $700 be refunded.

| pointed out errors to Com Ed many times before when they applied my payments wrong
between two accounts. When | did not receive one of my two monthly invoices, | paid on
account clearly marking account number. | was right on top and on time with Com Ed all along
I was never told that | needed to send separate checks. | did send one check for two meters for
over ten years - 120 months. Mistakes were made 9 - 10 times but never corrected.

Even once | began writing two checks each month there were still problems - 6 out of 12
months in 2012 | did not receive one of two monthly invoices. | have demonstrated here with
the most recent bill that they did it again - even with separate checks my payment was applied
to the wrong account by Com Ed employees.

it seriously is time to get my accounts corrected. It has been over 12 years since the first error
was made over and under paying my two accounts. | have written, faxed, called and now gone
to a hearing - twice because you had the wrong day.

/QCDN\AJ Mﬁ"’g h DE?/
Raymand E. La Vigne, DDS



An Exelon Company Page 10f 2 7
CCO ber 4151172006 : oA
:"'“‘9 unen Previous Balance $607 57
Service Location 645 FIRSTBANK DR 643 PALATINE Total Payments - Thank You S1o257
Phone Number  847-359-1292
Amount Due on January 3, 2014 $730.44

. Issue Date December 19, 2013

: Load Reading | Meter Reading Multtiplier
i - Type Type | Previous ~ Present ~ Difference X Usagii
112118 Jﬁ.l.@iﬁ%ﬁﬂ.j.@eﬂgrﬁl_ﬁ?wﬁ ) Tetal kWh‘26957 Actual (_?32:’?_'.3."9!93,',, SR DU 1. N AP A s
1 12118 | 141675860 | General Service KW 1 166.82 Actual 173.82 Actual 7.00° 11 700
Service from 11/15/2013 to 12/18/2013 - 33 Days - Retail Delivery Service - 0 to 100 Kkw
Eiectricity Supply Services - Ambit Northeast LLC $71.56
Usage Charge 1301 kWhX 008500 e 2)
Ambit Northeast LLLC 1-877-282-6248 WWW AMBITENERGY.COM
Please refer to your supplier contract for details.
Delivery Services - ComEd _ . $59.41
‘Customer Charge - T 15.81
Standard Metering Charge ' _ 8865
Distribution Facifities Charge 7.00 kw X 4.77000 3339
IL Electricity Distribution Charge . . 1301 kWh X 0.00120 1.56
Taxes and Other ' $16.04
‘Environmental Cost Recovery Adj 1,301 kWh X 0.00039 0.51
Energy Efficiency Programs 1301 kwh X 0.00347 451
Franchise Cost $5411 X 1.85200% 1.00
State Tax 4.29

Total Current Charges $147.01

{centinued on next page)

Return only this portion v(il‘h'yo'ur check made payable to ComEd. Please write your accoun number on your check.

‘To pay by phone call 1-800-588-9477.
A convenience fee will apply.

An Belon Company
41511 7200 60000 00G0
559 1 5P 0.480 055%00055%/000582 004 01 GXFNPA 123 01222014
DR RAYMOND LAVIGNE
?J%]EI&%?’TBANK DR . ) Account Number
PALATINE, IL 60067 4151172006
. f Pa Amor
sl fggtebegtistopeggbeelflfoggbel =SB Pty ' - I Y| L["‘\‘, c"} / }
Please pay this . ’
amount by 1/3/2014 $730.44
Ill'cllullu"“p“|||lll||u||llfu"ulllllllqu||:||Ill|||"| D U D u u ]‘ |.| ? U 1I []ﬂ E]U[] 5 q ?&q
ComEd .
PO Box 6111

Carol Stream, i 60197-6111 :
4351L72006000073044Y40030730440
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Account Numbe Previ $145.51

Name RAYMOQ VIGNE DDS

Service Logation 637 FIRSTBANK DR 637 PALATINE otal Payments - Thank You $147.01

Phone Number ~ 847-359.1292 . {—J
- | Amount Due an February 7, 20113 72.07

Issue Date January 23, 2014 m 5 0\ i~ /

Loalrjr o Readmg o MeterRt;aﬁlng o h;uklplrel
- r codype )L Tyee g Prewous o Present  Difference | X . Usage
1422 999f‘16876 (:enelal c§ew|m= | Iotal KWh | 56442 Actual ‘3?[]61 Ackual z .. 619 1 619
“Your Usage Proﬁle o
L Y3uMonth Usage t‘ratal RWh) o ',
Service from 12/18/2013 to 1/22/2014 - 35 Days Retail Delivery Service - Watt-hour
Flectricity Supply Services - Amblt Northeast LLC $34.05
“Usage Charge 619 KWh X 0.05500 T T T T 5408
Ambit Northeast LLC * 1-877-282-6248  WWW.AMBITENERGY.COM
Please refer to your supplier contract for detalls.
Belivery Services - ComEd $36.18
_éagt"drﬁéfmc_riarge e e e e
Standard Metering Charge . 283
Distribution Facilities Charge B19kwh X 0.02930 ’ 18.14
IL Edectricity Distribution Charge 619kWh, X 0.00116 0.72
o T O ST
602~ Environmental Cost Recovery Adi 619KWh X 0.00039
439 Energy Efficiency Programs 619 kWh X 0.00347
A85 Franchise Cost . $30.88 X 1.85200%
L §§§: fL e Stte T
B o Municipal Tax "y
Average Daily
Wh Temp Total Current Charges }
188 30 \
st Mot 166 | 29 S
| Sarrent Month frr, 2

(contmued on next pagt

" Return only this portion with your check made payable lo ComEd. Please write your account sumber on your check.

cm‘ﬁd E " - To pay by phone call 1-800-588-9477.
@ - +, =

A convenience fee will apply.

An Exelon Company

41511 6800 20000 0000

23296 1 SP 0.480 233074232068/023426 087 01 GXFNWA 1C 01242014

RAYMOND E LAVIGNE DDS

637 FIRSTBANK DR . . Account Number

UNIT 637 4151168002

PALATINE, IL 60067 o L
. P ;
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Please pay this

amount by 2/7/2014 l $72.07
g Wgpegspesglyeadpesfoepe b WY fl gl 000po00??950000000000
ComEd .
~ PO Box 6111
ﬁ Carol Stream, IL 60197-6111 - .
41511L4800200000720740380072070



