
I 
For Commission Use Only: 

· Case: 14-D\tf\-

IUJllOI$ =~~E~~~~NT "'r" ""'A ,~ 
· 527E.Capito1Avenue Vl'ii~j·~ L 

Springfield. Illinois 627DI I ' 

"""""'•"""""''"'by IPeooo ""'"" ili• """"'"'"" - .fj,it. j~j' (Jfk - Z4¥KJ.;~-r -?P 
Against (Utility name) I I\\ Jo'1 ~ ~t?J! /B \t:_pYviiJe- J,/b/a. .A±t:-f J., I\ i iJvl;;i 

Asta(Reasanforcamplaint) :::) LJb-'SXQUJ4 \"d! Z:-P f kJI<' :),.o~ dj CE?"/ a Jd 
A;t t·± Re--\' J:Sa_\ j=o co~&J~Q-\-E' 

el ;= -..,, nz ..., 9'2 o:> 
I 

::.- " ...,, U>o 

in >=L-<-h_..._\\'..,~~~.L<\;'("""0 _____ .lllinais. 

r11 ....J 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 2~'2,~ GJ, !)q-+h :).\" 'Cb\Ca:J!) ,! l. 1 C'oO<f:i,30 
Theserviceaddressthatlamcamplainingabautis J,'$;;{1 k), p, i\0;.:)\{\ RJ. C\l\'1C;Jb;::Ll1 <{;Up}'[( 
My home telephone is L:{~l 2ifr~-D"JlJ2A., 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [Jn J ~J - Y '6/J 0 
My e-mail address is lo.ll~fl\C'o \ rw011-i:;P lihp\ri>D .cliM_I will accept documents by electronic means (e-mail) D Yes D Na 

(Full name of utility campanyf::f 1 I '~\ l r.o \e ~hNJ\:' cl/h/tJ}\t;d 11 I ; if8 I :'ii (respondent) is a public utility and is subject 
to the provisions of the Illinois Publk Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

liClllHtt to 1111a - ,114uq ~""'~ 
HO!: .fS Ad _._, noiltommo~ 'M 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes 0Na 

Yes D No 



NDTICE: If personal infarmatian (such as a social security number ar a bank account number) is contained in this complaint farm ar provided later in this 
proceeding, you should submit both a public capy and a confidential capy of the document. Any personal information {Social Security Number, 
Driver's License Number, Met/ice/ Hecortls, etc.) conteinetl in Ike public copy skoultl be obscured or removed from tke document prior to its 
submission to Ike Ckief Clerk's office. Any personal information conteinetl in tke confitlentiel copy skoultl remain legible. If personal information 
is provided in your public copy, be advised that it will be available an the internet through the Commission's e-Dacket website. The confidential capy of any 
filing yau make. however. will only be available ta Commission employees. If you file bath a public and confidential version al a document. clearly mark them 
as such. 

If an attorney will represent yau. please give the attorney's name. address. telephone number. and e-mail address. 

When yau finish filling aut this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include ane capy of the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICA TIDN 

rn/affirmed ta before me a.n (month. day. year) ..::J~ I 7 ,;;;;_ 0 I '( . ............ OfflC .. llAl. .. HM. ....... . 

( KAlltY MCSWAIN 

My :!!1!CVJ:::.. '-:.:.11 
NOTE: failure ta answer all of the questions an this farm may result in this farm being returned without processing. 

lcc207/07 



Formal Complaint Additional Information 

4. The Invoices we are seeking full credit for are from Account# 171-795-
7042 001; Dated Sep 19, 2013 #8131332201for1284.07, Oct. 19, 2013 # 
5731891207 for 584.25, Nov 19, 2013 # 2640452203 for 732.35, and Dec 
19, 2013 for 372.37 and Refund of overpayment of 175.88. Totaling 
3148.92 

5. Also seeking reduction of rates for Account# 7737374500-957, because 
the IP Flex was supposed to reduce the cost of our telephone system and 
have all the function and features of the POTS line system. It didn't function 
the same way or well at all, nor were any of the features available on the IP 
Flex system. 

6. Compensation for 6 months (May 2013 - Nov 2013) of Research and 
Development by 5 people at Lang Exterior to try to put the failed IP Flex 
into service at our North Side Location, we're seeking a 5,000.00 credit to 
our 7737374500-957 account. Which we believe to be a more than 
reasonable number. 


