For Commissian Use Only:

. Case: '4' O[)CM'
VL CMLENE CORBSGRAALCOMPLANT

Regarding a complaint by (Person making the complaint): KEVIN PuuniberT

Against (Utility name): Aavh AMERLCA | AQVA Wiio g

As to (Reason for complaint) ~ RECURRINE CHARGES Fop “AVA|LAR LiTY ¢HARGE !
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TN THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: 3 @
My complete mailing address is (include City) Lo WARWIGL RO AD LW INNeETES 1L beods

The service address that | am complaining aboutis _ O& ¥ RYnN FOREST RIDGE SuBdnifiod LoT 459 . PAthN DA L

My home telephone is (647 €87 -§708

Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at [ $47] 681 - €308

My e-mail address is _ Kom pl6s @ amcu'l (D W | will accept documents by electranic means (e-mail) [+ fes CNo
(Full name of utility company) _ A @JA AMERICA | ABVYA WL ndoyS (respondent) is a public utility and is subject

to the pravisions of the [linois Public Utilities Act.

law, Commission rule(s), ar utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the |llinois Commerce Commission about your complaint? Eﬁes [ 1o

Has your complaint filed with that office been closed? [ Yes B’Nuf
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Please state your complaint briefly. Number each of the paragraphs. Flease include time pgrmd and dnllar amuunts mvulved W|th ynur' cumplamt Use an
extra sheet of paper if needed. ﬂlﬁ,. b

S SICE 1 ACRVIRED TH U VACNT LOT N JuLy Zol( | HANE @eei éﬁﬂdtkrz—tq 9:‘!::.?» &4
THE uTlLTY fok AN ”f;JmLABlLrT\I CHARGE DC-I?:T“e HAVING No WATERL SERVICE TH €€,

. AFTER RePeared RETVSALS BY THE uTiLTY TO STOP BlLLindg Mg , | CONTALTED THE (CC
AND LEARNED THAT THE uTilimy 1S ondly AvTHiezed TO cHada€ me DI Fee |F T
1§ “CLeARLY €T ForRTH 1 MY PROPERTYY SALES (NTRALT | v T U NoT (copy ATTACHS
3. vminTy M REFUfES TO 7O BlLiga € o RECUNMD PRIOR. PAYMENTS B ME (2 A25a) .
Please clearly state what you want the Commissian to do in this case:

b RDER VTILITY TO K€D My PRIDR PAYMENTS AND CEALE BILLidGS Goindd Forwal D,

NOTICE: If personal information (such as a sogial security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Ay persanal infarmation (Social Security Number.
Driver’s License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior ta fts
submission ta the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. |t pesonal infarmation
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any
filing you make, however, will anly be available to Commission employees. |f you file both a public and confidential version of a document, clearly mark them
as such.

Today's Date: _ JANVARM #71, 2214 Complainant’s Signature: %//}M/ %ﬂ@/ﬁ,@ﬂ

- {Month. day. year)

If an attorney will represent you, please give the attorney's name. address, telephone number, and e-mail address.

SELF

When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ane copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.

L K&l PuvadgerT . Complainant, first being duly swarn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.
=

o ﬁ/)/{/‘/ ey " AAPPPPA
Complainant's Signature ﬁFtCIAL SEAL
SARAH C DOYLE
Subscribed and sworn/affirmed to before me on (maonth, day, year) ngg%usnm OFms

Nemat /F“ e (HTARY SEA

S@e. Notary Public, inois (]

NOTE: Failure to answer all of the questions an this form may result in this farm being returned without pracessing.
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