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| Smaller values indicate less error at program level |
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Most Customer Baseline (“CBL"”) methodologies exhibit a tendency to over or under estimate
CBL (bias).

The 3-in-10 CBL methodology has the most precision and smallest bias.
On average, it underestimates the load reduction by about 5%.
The HI weekdays only methodology has the second most precision and bias.

On average, it overestimates the load reduction by about 6%.
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