
From: mdj123197 <mdj123197@aol.com> 
To: erin.buechler <erin.buechler@comed.com> 
Cc: steague <steague@icc.illinois.gov> 

Subject: meter read follow up 
Date: Thu, Nov 14, 2013 9:58 pm 

Attachments: 101813_comed_follow_up.docx (35K) 

I EXHIBIT 1-Log of events for 10/18 Meter Read I 
FROM THE DESK 

Of 

MARY MADI SON ... 

November 14, 2013 

This is a follow up to the meter reader attempt of 10.18.13. First and foremost let me 
apologize for not addressing this sooner; however, my email had been compromised and 
could not be accessed along with me having been away out of town and unable to respond to 
this matter and just returned on this week. 

Below is a recap of the events that have transpired. 

The email received from you stated the following: 

"On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" < >wrote: 

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons number. 

Sent from my iPhone" 

It is safe to say that this message was more accurate: 

The reader will call your phone at Barn. Please also provide me with the number of the person meeting the 
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an issue with 
email. 

Sent from my iPhone 

EARL FROM COMED CALLED AT 8:00 LEFT MESSAGE AT 8:01 AM SAID HE WAS TRYING TO 
READ THE METER. 

CALLED HIM BACK AT 2X AT 8:04 and 8:05 am 

LEFT MESSAGE ASKING HIM TO CONFIRM WAS HE THERE 

EMAILED YOU AT 8:06 STATING THAT A MESSAGE WAS LEFT FOR HIM 
EMAILED WAS RECEIVED from Erin Bechuler AT 8:07 STATING HE WOULD BE THERE IN A MINUTE 

MESSAGE FROM Erin Bechuler AT 8:09 STATING THAT THERE WAS NOT A DOOR BELL 
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Exhibit la-Disposition of Meter Reader/Erin 

FRlllt: Erin.Buechler <Erin.lluedllelOComEdCGllP 
To: mdj123197 <mdj123197@aol.com> 

s 'j 1 RE:O E tSlllus ........ t(F ....... 

- Fri, Od 18, 2013 8:07 am 

He will walk back. How does one miss two (2) telephone calls and is out of eye and ear shot and does not call back until 
(])one hour later, coupled with him being in three (3) different states of being according to Erin, He will walk back 
Exhibit la, He will be there in one minute. Exhibit I b, He is right there. Exhibit Id all within the same minute, but within 
two mimnes of these multi--states of existence be did not answer his phooe nor return the calls made to him; 
simuhaneously supplying play by play of bis mowements. This is an anomaly as human matter cmmot co--exist in multi­
Slalcs o(llciag. 

From: Mary [ mailto:mdj I 23197@aol.com I 
Seat: Friday, Octo!Jer 18, 2013 8:07 AM 
To: Buechler, Erin M:(ComEd) 
Cc: Buedller, Erin M:(ComEd); Mark Goldstein 
S Rj I RI:: DdiYay S-Ni!O;& 4· •Cfoilolle) 

I He's there called reader back left message! 8:05 am 

sent from my iPad 

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

I may have been unclear. The reader Will be there at 3. Please leave me a voice mail with the contact persons 
number. Meter reader called at 8:00 am message was left by him at 8:01 am. 

Sent from my iPhone 

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

The reader will call your phone at Sam. Please also provide me with the number of the person meeting the 
n:ader, Tlumb.. Please call me. 312-394-3166 ..t lr:avc die IMHHH"'er Oii my wicc nml ia ClllCdlen: ism 
issue with email 



Exhibit la-Disposition of Meter Reader/Erin 

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj 123 l 97@aol.com> wrote: 

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my 
response of 10.15.13. 

The times that were given were as follows: 8:00 am or 3:00 

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be 
made in an order to facilitate the read. 

Mary 

sent from my iPad 

Begin forwarded message: 

From: lagniappe26@aol.com 
Date: October 17, 2013 at 5:20:30 PM CDT 
To: mdj I 23 l 97@aol.com 
Subject: Delivery Status Notification (Failnre) 

-Original Message--
From: Mail Delivery System <lronPort-No-Reply@esac02.exeloncorp.com> 
To: lagniappe26 <lagniappe26@aol.com> 
Sent: Tue, Oct 15, 2013 11 :42 am 
Subject: Delivery Status Notification (Failure) 

The following message to Erin.Buechler <Erin.Buechler@comed.com> was 
undeliverable. 
The reason for the problem: 
5.1.0- Unknown address error 501-'5.1.3 Invalid address' 

This e-mail and any attachments are confidential, may contain legal, 
professional or albs priuil gM Wannalion, and- ••Jd&d salllf b._ 
add! e ss e e. If you - not the inllllllled ltiCiipiitii .. do not._ ... il .. 111111ilw1 
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP 



Exhibit lb-Addltonal Disposition of Meter Reader/Erin 

From: Erin.Buechler <Erin.Buechler@ComEd.com> 

To: mdj123197 <mdj123197@aol.com> 
' z J •L RE: llalM!ly Slalus Nollficalioo (Failure) 

Date: Fri, Oct 18, 2013 8:07 am 

He will be there in one minute. 

From: Mary [mailto:mdj I 23197@aol.com] 
Sent: Friday, October 18, 2013 8:07 AM 
To: Buechler, Erin M:(ComEd) 
Ce: Buechler, Erin M:(ComEd); Mark Goldstein 
Subject: Re: Delivery Status Notification (Failure) 

He's there called reader back left message! 

sent from my iPad 

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons 
number. 

Sent from my iPhone 

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

The reader will call your phone at Sam. Please also provide me with the number of the person meeting the 
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an 
issue with emml. 

Sent from my iPhooe 

On Oct 17, 2013, at 5:32 PM, "Mary" <mdjl23197@aol.com> wrote: 



Exhibit lb-Addltonal Disposition of Meter Reader/Erin 

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my 
response ofl0.15.13. 

The times that were given were as follows: 8:00 am or 3:00 

Realizing the lateness of the hour upon receipt of a confinned time, coordination with the contact person will be 
made in an order to facilitate the read. 

Mary 

sent from my iPad 

Begin forwarded message: 

From: lagniappe26@aol.com 
Date: October 17, 2013 at 5:20:30 PM CDT 
To: mdj I 23197@aol.com 
Subject: Delivery Status Notification (Failure) 

--Original Message--
From: Mail Delivery System <IronPort-No-Reply@esac02.exeloncorp.com> 
To: lagniappe26 <lagniappe26@aol.com> 
Sent: Tue, Oct 15, 2013 11:42 am 
Subject: Delivery Status Notification (Failure) 

The following message to Erin.Buechler <Erin.Buechler@comed.com> was 
undeliverable. 
The reason for the problem: 
5.1.0- Unknown address error 501-'5.l.3 Invalid address' 

This e-mail and any attachments are confidential, may contain legal, 
pol Mional or other privileged lnfonnalion, and are intended solely for the 
add! es see. If you are not the intended recipient, do not use the information 
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP 



Exhibit le-Meter readers additional availability 10/18 

From: Erin.Buechler <Erin.Buechler@ComEd.com> 
To: mdj123197 <mdj123197@aol.com> 
Cc: MLGLAWOFFICES <MLGLAWOFFICES@aol.com> 

Subject: RE: Delivery Status Notification (Failure) 
Date: Fri, Oct 18, 2013 8:13 am 

He has other appointments he has to make as well. He is going to keep trying to connect with you. Please reach out to 
him. 

From: Mary [mailto:mdj 123197(1/laol.com] 
Sent: Friday, October 18, 2013 8:07 AM 
To: Buechler, Erin M:(ComEd) 
Cc: Buechler, Erin M:(ComEd); Marie Goldstein 
Subject: Re: Delivery Status Notification (Failure) 

He's there called reader back left message! 

sent from my iPad 

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons 
number. 

Sent from my iPhone 

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

The reader will call your phone at Sam. Please also provide me with the number of the person meeting the 
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an 
issue with email. 

Sent from my iPhone 



Exhibit le-Meter readers additional availability 10/18 

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj l 23197@aol.com> wrote: 

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my 
response of 10.15.13. 

The times that were given were as follows: 8:00 am or 3:00 

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be 
made in an order to facilitate the read. 

Mary 

sent from my iPad 

Begin forwarded message: 

From: lagniappe26@aol.com 
Date: October 17, 2013 at 5:20:30 PM CDT 
To: mdj 123197@aol.com 
Subject: Delivery Status Notification (Failure) 

-----Original Message---·· 
From: Mail Delivery System <lronPort-No-Reply@esac02.exeloncorp.com> 
To: lagniappe26 <lagniappe26@aol.com> 
Sent: Tue, Oct 15, 2013 11:42 am 
Subject: Delivery Status Notification (Failure) 

The following message to Erin.Buechler <Erin.Buechler@comed.com> was 
undeliverable. 
The reason for the problem: 
5.1.0 ·Unknown address error 501-'5.1.3 Invalid address' 

This e-mail and any attachments are confidential, may contain legal, 
professional or other privileged information, and are intended solely for the 
addressee. If you are not the intended recipient, do not use the information 
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP 



Exhibit id-Meter Readers Disposition 10/18 

From: <Erin.Buechler@ComEd.com> 
Date: October 18, 2013 at 8:07:50 AM CDT 
To: <mdj123197@aol.com> 
Subject: RE: Delivery Status Notification (Failure) 

He is right there. 

From: Mary [mailto:mdj 123197@aol.com) 
Sent: Friday, October 18, 2013 8:07 AM 
To: Buechler, Erin M:(ComEd) 
Cc: Buechler, Erin M:(ComEd); Marie Goldstein 
Subject: Re: Delivery Status Notification (Failure) 

He's there called reader back left message! 

sent from my iPad 

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons 
number. 

Sent from my iPhone 

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote: 

The reader will call your phone at Sam. Please also provide me with the number of the person meeting the 
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an 
issue with email. 

Sent from my iPhone 

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj 123 l 97@aol.com> wrote: 

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my 
response of 10.15.13. 



Exhibit ld-Meter Readers Disposition 10/18 

The times that were given were as follows: 8:00 am or 3:00 

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be 
made in an order to facilitate the read. 

Mary 

sent from my iPad 

Begin forwarded message: 

From: lagniappe26@aol.com 
Date: October 17, 2013 at 5 :20:30 PM CDT 
To: mdj 123197@aol.com 
Subject: Delivery Status Notification (Failure) 

-----Original Message-----
From: Mail Delivery System <IronPort-No-Reply@esac02.exeloncorp.com> 
To: lagniappe26 <lagniappe26@aol.com> 
Sent: Tue, Oct 15, 2013 11 :42 am 
Subject: Delivery Status Notification (Failure) 

The following message to Erin.Buechler <Erin.Buechler@comed.com> was 
undeliverable. 
The reason for the problem: 
5.1.0- Unknown address error 501-'5.1.3 Invalid address' 

This e-mail and any attachments are confidential, may contain legal, 
professional or other privileged Information, and are intended solely for the 
addressee. If you are not the intended recipient, do not use the information 
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP 









please copy Fwd: Com Ed exhibit] a2 

From: Mary <rn~1jJ_23JflZ029o_t __ r:;9r_11> 
Date: December 20, 2013 at 9:43 02 AM CST 
To: Mary <n1_~:Ji1_:,?_~~-1fJ/{(]_q_gl,c9_n_1> 
Subject: ComEd exhibit1a 
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