From: mdj123197 <mdj123197@aol.com>
To: erin.buechler <erin.buechler@comed.com>
Cec: steague <steague@icc.illinois.gov>
Subject: meter read follow up
Date: Thu, Nov 14, 2013 9:58 pm
Attachments: 101813_comed_follow_up.docx (35K)

{ EXHIBIT 1-Log of events for 10/18 Meter Read |
FROM THE DESK

Of

MARY MADISON..

November 14, 2013

This is a follow up to the meter reader attempt of 10.18.13. First and foremost let me
apologize for not addressing this sooner; however, my email had been compromised and
could not be accessed along with me having been away out of town and unable to respond to
this matter and just returned on this week.

Below is a recap of the events that have transpired.

The email received from you stated the following:

“On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" < > wrote:
I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons number.

Sent from my iPhone”

It is safe to say that this message was more accurate:

The reader will call your phone at 8am. Please also provide me with the number of the person meeting the
reader. Thanks. Flease call me at 312-394-3866 and leave the number on my voice mail in case there is an issue with

email.

Sent from my iPhone

EARL FROM COMED CALLED AT 8:00 LEFT MESSAGE AT 8:01 AM SAID HE WAS TRYING TO
READ THE METER.

CALLED HIM BACK AT 2¥X AT 8:04 and 8:05 am
LEFT MESSAGE ASKING HIM TO CONFIRM WAS HE THERE

EMATLED YOU AT 8:06 STATING THAT A MESSAGE WAS LEFT FOR HIM
EMATLED WAS RECEIVED from Erin Bechuler AT 8:07 STATING HE WOULD BE THERE IN A MINUTE

MESSAGE FROM Erin Bechuler AT 8:09 STATING THAT THERE WAS NOT A DOOR BELL



EXHINT T-iag of cuents for /LS Meter Read

EMAIL. PN YOI BT 6217 STRATING IHET & WWLD B B8N

METER BEADER EARL DID NOT RETURN CALL UNTIL 9:-44 am

SETER MAIER CRILEY ACRIN &Y 11:13 SN N0 MEGSAGE LEET
CALLED METER READER AT: 2:13, 2:15, AND 2:19 LEFT MESAGE NO BETUBN CALL

The comtact person was there and was onr a Limited schedule, as they bad work obligetions
to attend to and counld not prolong the stay, especially when there was no return call and
oo aighting of hix. The setwer reader was oot theos at 500 a5 stated e the

ot Eopued omepill 2oy dtsf mesd aeswer or refnym the calis to bim oetid Fo0b am.

Likewine, I hawve work obligations amd the begimming of the mornings are hectic with
wewelimger, conferesce cails, ad resointions o last ewemimes opporiam ki bes] requiciong ey
fall atientiion o detai). PYewever, In the midet of that, Y iried to coptinwe to
facilivate and be in the loop until it was no longer permiagible. In addition, my job
Bt foese ot tast amy wery strict, rigovoss amd desawiicg: thersfmes, ikt batones

et ety Toamioeg oo ok iab tony ovroyr bersweses fhere is oo vooe fo sibigealice e
doow ial tons. Congoguonst Ly, aiter ay email to you, I bad to drop out of the foop and could
ot circle back to this matter until after 2 pm.

PMoraower, thwrs s ol mer@slly & door ertl Bt 5 CosmRerorad (aiacks, P heseciierer,  § S ek
certain where he was, as well as, where he was looking for a door beli at that specific
time that, Dmfoemat s was dissesminatod.

Teakew, ¥ iwmd s sxpgasslamad y ier sowsd ywone fessl Jawr (U smmas is. o sasgmensos L Sosms L0 fer
that there is and was na consideration for the fact that the meter reader was not there
S Lhes @:M SR b oesees D38 PINGsT oWt MBS TSNS AU S18 WEY wswba s ool FERLPEE. BEh b W EEE e

Wrh et s 1. ir! TRed €260 atasddady 025 451 Fiide fiiedw ;.;:{ R TTE R egigi s w¥E }%,21: witdy T RiR L riAi s ateeFece desia
calles twice (2} at ﬂ (F23 axnd 4: 0:} am and he never answered or responded (¢ the message

T TR T,

e P ITer Fewirr Tary mlans commmoewdaaTiv ‘1"‘1,'_ ;:.-:"‘}" gt p**‘v‘('r'?nﬂ'i‘ ‘!NE

e

frace viast o wersd pead 3 YnanaR o wshd 9 3 WIIEER AN Feway”

PR S SPFUIEE .
Fediledd o 3RO LEAAN didedil AT Mesgaali<dd iy, wiNerd) 31 weand Sldatasd FInadl S witHiiod Ear Ui 3V oF
minute, Inferring that some type of communication was ensuing with him immediately

By Former by, LAm: boow: Be(: weessr Coed femd famtei: (47 .

it sBeems that ogur fives should reiegate dromw. the convenience of the meter readers

P N T A thre et e iy

Firdsd 10d FAT iRe3Fiedsiiini WEAAFLIR I, BFISI NESRAR S iy ed b anCied. A0er sl deladied wis QAU Q1 VAl iiisd . dieiw 05
J.t that ancother erraor aon that side
2 SiL L e It PR .

becomes the burden of mine? It seems as 1if the belief is that we work for Com EQ and

S et v T4 s D IuuT P i P R P . ek Tl

Coogidering, the following factors: if this matter had of been addressed when initially

needed test:mg meters, rev:Lew results and make appropr:tate dstemlnatlons and d@.ployme_m:

PRMND L NEL2OMY SN GBI SMIN AIMY 2ADO5 W, WD, s HH“L@L:’..;‘-LA.-'_’!_— P43 peamovey LD meilors 1o
cuastion in the overbilling, thev should have been replaced with [ARM} remote readable

changed and accass wculd now be limited.



Unfortunately, the scope of my work is not flexible and nimble where one could
accommodate the pliableness of a meter reading department. Furthemmore, the nature of the
business scope that engages me spans the continent and is a melti-unit 24/7 operation in
which my attention is required. Consequently, when the meter reader is not prompt and/or
does oot sbow it presents itself as a real problem and concern for several reascons: the
meter again did oot get read and someonme was Iscooweniesced and their tise was
unproductive. For me, it is not reasonable or untenable for anyone to compromise their
wellbeing or place an uvndue burden on ones employer for others inadequacies and ability
to deliver as promised and agreed upom. In short, you all lack basic respect for youx
consumers and the fact that people have additiomal priorities, 1ike work, to maintain
ones wellbeing, that may not be in line with your company”’s priorities.
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Exhibit 1a-Disposition of Meter Reader/Erin

From: Erin.Buechier <Erin. Buechler@ComEd.com>
To: mdj123197 <mdj123197@aol. com>
Swubject: RE: Deofivary Status Nolification (Faiure)
Date: Fri, Oct 18, 2013 8:07 am

He will walk back. How does one miss two (2) telephone calis and is out of eye and ear shot and does not call back until
(1} one hour later, coupled with him being in three (3) different states of being according to Erin, He will walk back
Exhibit 1a, He will be there in one minute, Exhibit 1b, He is right there. Exhibit 1d all within the same minute, but within
two minutes of these multi-states of existence he did not answer his phone nor retur the calls made to him;
simultaneously supplying play by play of his movements. This is an anomaly as buman matter cannot co-exist in multi-
stades of being.

From: Mary [maiito:mdj123197@aol.com]

Sent: Friday, October 18, 2013 8:07 AM

To: Buechlex, Erin M:(ComEd)

Ce: Buechler, Erin M:{(ComEd); Mark Goldsiein
Swebjert: Re: Delivery Statms Notification (Failare)

| He's there called reader back left message! 8:05 am

sent from my iPad

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin,Buechler@ComEd.com> wrote:

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons
number. Meter reader called at 8:00 am message was left by him at 8:01 am.

Sent from my iPhone

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

The reader will call your phone at 8am. Please also provide me with the number of the person meeting the
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is
issue with email.

Sent from my iPhone



Exhibit 1a-Disposition of Meter Reader/Erin

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj123197@aol.com> wrote:

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my
response of 10.15.13.

The times that were given were as follows: 8:00 am or 3:00

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person wiil be
made in an order to facilitate the read.

Mary

sent from my iPad

Begin forwarded message:

From: lagniappe26(@aol.com
Date: October 17, 2013 at 5:20:30 PM CDT

To: mdj123197@aol.com
Subject: Delivery Status Notification (Failure)

----Original Message--——-

From: Mail Delivery System <IronPort-No-Reply@esac02.exeloncorp.com>
To: lagniappe26 <lagniappe26@acl.com>

Sent: Tue, Oct 15, 2013 11:42 am

Subject: Delivery Status Notification (Failure)

The following message to Erin.Buechler <Erin.Buechler@comed.com> was
undeliverable.

The reason for the problem:

5.1.0 - Unknown address error 501-'5.1.3 Invalid address’

This e-mait and any attachments are confidential, may contain legal,
professional or other privileged information, and are indendad solely for the:
addressee. i you are not the intended recipient, do not use the: information
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP



Exhibit 1b-Additonal Disposition of Meter Reader/Erin

From: Erin.Buechler <Erin.Buechler@ComEd.com>
To: mdj123197 <mdj123197@acl.com>
Sebject RE: Delivery Status Nolification (Faikwre)
Date: Fri, Oct 18, 2013 8:07 am

He will be there in one minute.

From: Mary [mailto:mdj123197@aol.com]

Sent: Friday, October 18, 2013 8:07 AM

To: Buechler, Erin M:(ComEd)

Ce: Buechler, Erin M:(ComEd); Mark Goldstein
Subject: Re: Delivery Status Notification (Failure)

He's there called reader back left message!

sent from my iPad

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons
number.

Sent from my iPhone

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

The reader will call your phone at 8am. Please also provide me with the number of the person meeting the
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an
issue with email.

Sent from my iPhone

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj 123 197@aol.cont> wrote:




Exhibit 1b-Additonal Disposition of Meter Reader/Erin

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my
response of 10.15.13.

The times that were given were as follows: 8:00 am or 3:00

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be
made in an order to facilitate the read.

Mary

sent from my iPad

Begin forwarded message:

From: lagniappe26(@aol.com

Date: October 17, 2013 at 5:20:30 PM CDT

To: mdj123197@aol.com

Subject: Delivery Status Notification (Failure)

~—-Original Message—-

From: Mail Delivery System <IronPort-No-Reply(@esac?2.exeloncorp.com>
To: lagniappe26 <lagniappe26@aol.com>

Sent: Tue, Oct 15, 2013 11:42 am

Subject: Delivery Status Notification {Failure)

The following message to Erin.Buechler <Erin.Buechler@comed.com> was
undeliverable.

The reason for the problem:

5.1.0 - Unknown address error 501-'5.1.3 Invalid address'

This e-mail and any attachments are confidential, may contain legal,
professional o other privileged information, and are intended solely for the
addressee. If you are not the intended recipient, do not use the information
in this e-mail in any way, delete this e-maii and notify the sender. -EXCIP



Exhibit Lc-Meter readers additional availability 10/18

From: Erin.Buechler <Erin.Buachler@ComEd.com>
To: mdj123197 <mdj123197@aol.com>
Ce¢: MLGLAWOFFICES <MLGLAWOFFICES@aol.com>
Subject: RE: Delivery Status Notification (Failure)
Date: Fri, Oct 18, 2013 8:13 am

He has other appointments he has fo make as well. He is going to keep trying to connect with you. Please reach out to
him.

From: Mary [mailto:mdj123197@aol.com]

Sent: Friday, October 18, 2013 8:07 AM

To: Buechler, Erin M:(ComEd)

Ce: Buechler, Erin M:(ComEd); Mark Goldstein
Subject: Re: Delivery Status Notification (Failure)

He's there called reader back left message!

sent from my iPad

On Oct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons
number.

Sent from my iPhone

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

The reader will call your phone at 8am. Please also provide me with the number of the person meeting the
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an
issue with email.

Sent from my iPhone



Exhibit 1c-Meter readers additional availability 10/18

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj123197@aol.com> wrote:

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my
response of 10.15.13,

The times that were given were as follows: 8:00 am or 3:00

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be
made in an order to facilitate the read.

Mary

sent from my iPad

Begin forwarded message:

From: lagniappe26@aol.com

Date: October 17, 2013 at 5:20:30 PM CDT

To: mdj123197@aol.com

Subject: Delivery Status Notification (Failure)

From: Mail Delivery System <IronPort-No-Reply@esac02.exeloncorp.com>
To: lagniappe26 <lagniappe26{@aol.com>

Sent: Tue, Oct 15,2013 11:42 am

Subject: Delivery Status Notification (Failure)

The following message to Erin.Buechler <Erin.Buechler@comed.com> was
undeliverable,

The reason for the problem:

5.1.0 - Unknown address error 501-'5.1.3 Invalid address’

This e-mail and any attachments are confidential, may contain legal,
professional or other privileged information, and are intended solely for the
addressee. If you are not the intended recipient, do not use the information
in this e-mail in any way, delete this e-mail and nofify the sender. -EXCIP



Exhibit 1d-Meter Readers Disposition 10/18

From: <Erin.Buechler@ComEd.com>

Date: October 18, 2013 at 8:07:50 AM CDT

To: <mdj123197@aol.com>

Subject: RE: Delivery Status Notification (Failure)

He is right there.

From: Mary [mailto:mdj123197@aol.com]

Sent: Friday, October 18, 2013 8:07 AM

To: Buechler, Erin M:(ComEd)

Cc: Buechter, Erin M:(ComEd); Mark Goldstein
Subject: Re: Delivery Status Notification (Failure)

He's there called reader back left message!

sent from my iPad

On Qct 17, 2013, at 6:27 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

I may have been unclear. The reader will be there at 8. Please leave me a voice mail with the contact persons
number.

Sent from my iPhone

On Oct 17, 2013, at 6:23 PM, "Buechler, Erin M:(ComEd)" <Erin.Buechler@ComEd.com> wrote:

The reader will call your phone at 8am. Please also provide me with the number of the person meeting the
reader. Thanks. Please call me at 312-394-3866 and leave the number on my voice mail in case there is an
issue with email.

Sent from my iPhone

On Oct 17, 2013, at 5:32 PM, "Mary" <mdj123197@aol.com> wrote:

Received your email a little bit ago and perhaps the below mentioned caption is why there was not a reply to my
response of 10.15.13.



Exhibit 1d-Meter Readers Disposition 10/18

The times that were given were as follows: 8:00 am or 3:00

Realizing the lateness of the hour upon receipt of a confirmed time, coordination with the contact person will be
made in an order to facilitate the read.

Mary

sent from my iPad

Begin forwarded message:

From: lagniappe26(@aol.com
Date: October 17, 2013 at 5:20:30 PM CDT

To: mdj123197@aol.com
Subject: Delivery Status Notification (Failure)

----- Original Message-----

From: Mail Delivery System <ironPort-No-Reply@esac02 exeloncorp.com>
To: lagniappe26 <lagniappe26(@aol.com>

Sent: Tue, Oct 15, 2013 11:42 am

Subject: Delivery Status Notification (Failure)

The following message to Erin.Buechler <Erin.Buechler@comed.com> was
undeliverable.

The reason for the problem:

5.1.0 - Unknown address error 501-'5.1.3 Invalid address'

This e-mall and any attachments are confidential, may contain legal,
professional or other privileged information, and are intended solely for the
addressee. If you are not the intended recipient, do not use the information
in this e-mail in any way, delete this e-mail and notify the sender. -EXCIP
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From: Mary <mdi 123197 @aol com>
Date: December 20, 2013 at 9:43:.02 AM CST
To: Mary <indi123197@z0l.com>

Subject: ComEd exhibitla
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