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03 0Ec 23 F 243 FORMAL COMPLAINT

{lingie Lammerce Commissian
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CHIEF CLERK'S OFFIC Springfeld, lincle. 82701 /M( # 2013-/0347

Far Commission Usa ﬂnlé

ca: \Z’D/ID

Regarding a complaint by (Person making the complaint}: /47491(//\7 /[oeos IVC o( 6 a -/ﬂoo"c’ Yes ﬂ“ L

Against ({tilty nome): Cor? £n

As ta {Reesan for complaint) /69(./1. 7Y  I5reens g3y Cors !o; TwA7T /S AoT
Sus7 A’»/a (/Afﬂygouggzg sar 2O LRTION  OF
RRo_ZeCS $/9 —so/ RSO, 252

AS  cotll AS _ EXCESSINE | TRLFERENTIAL B>
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i M CRE fHinois.

TO THE ILLINOIS COMMERCE COMMSSIIN, SPRINGFIELD, ILLINDIS:

My complete ma;linga ress is (include Dity) %P&’ ve$ (Wicuent y Soo &t SUnsond S J Cwredee, 7L osE/
The servica address that | am complaining about s, _ SO0 ) Mpptsons Sr, (s 7 LPTECR |, CHrosco, L
My home telephone is (310] 7o4H- 824y goss/
Between B:20 AM. and 5:00 P, waekdays. | can be reached at (310 ] 7eY- 244

Mye-mait address is _Murap 13 @ Cr#1L - Cor1  |will accept documents by electronic means (e-mail) % R

{Full name of utifity company) _¢ 7 £ ~ s Z XE Lo/ (gMﬂ/FN)' {respondent) is a public utility and is subject
to the provisians of the lifinois Public Utilities Act.

In the space below. list the specific section of the law, Commission rule(s). or utility tasiffs thet you think is involved with yoar complaint.
o) Ll s - Jo/ O

Have you contacted the Consumer Services Division of the [Hinois Cammeece Commissian aliut your {:ﬂmplaim’?w - m [ ¥a
Has your complaint filed with that office baen closed? [ Yes m
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Please state your complaint briefly. Number each of the paragraphs. Plaasg include time period and dofler smounts invelved with your camplaint. Use an
extra sheet of paper if needed.
e Thtase Sxe Tie Arvmomroias 7

Please clearly state what ynu want the Commission to do in this case:
Fyense See T BTrACH 2T

NOTICE: If personal information {such as a social security number or 8 bank account number) is contained in this complsint farm or provided later in this
proceeding, vou should submit bath 8 public capy and & confidential copy of the document.  Auy persons/ information (Social Security Numbsr,
Driver's Licerse Mumdr: Mol Racords, ate:) contained In the pubilic capy should be obscured or remaved from the document prior to is
sulwmission to the Chief Dlerk s office. Any personsl infarmation containsd in the confidentis/ copy should remain fegible. | personal infarmation
is pravided in your public copy, be advised that it will be available on the interaat through the Conunission’s e-Docket website, The confidential capy of any
filing you meke, hawever, wil only be availsble to Commission employees. If you file hath & public and confidentis! version of a document, elearly mark them
1 a8 such,

Todey's Date: _ D£C /'3 2os3 Complainant’s Signature: %(/

{Manth, day, year)

1§ an attorney will rdflesant you, please give the sttorney's name, address, telephone number. and e-mail address. of€
TUteLr1P R SANER [ #7T0RAEY < Py < \
PSSl Lo LIASHINETONS Fevn . Swr7e . Pp 14 SRUER : Cat
CHrchco , Tt Lobo7 /Teu 773-844 -5952 ; Erraie: Fwre @ S
When you finish {ifing out this complaing ferm, you need to file the originat with the Commission's Chief Clerk. When filing the original complaint, be sure to
inctude one capy of the criginal camplaint for sach utility company comglained abowt {referred to as respondents).

VERIFCATHIN
A notary public must witness the completion of this part of the form.

, _MD A_(/JS'S'J/ A , Comylainant, first being duly sworn, say that | have read the above petition and know
whit it says. The'contents of this petition are trua in the best of my knowledge.

»

JESSICA FERRER
Commission # 1905634
Notary Public - California

Los Angeles County
My Comm. Expires Sep 26, 2014

gt o -

Complainant’s Signatuee

——

1¥YNN

{NOTARY SEAL}

-?ubiin.-i@h- Conkoraicy,

&

o answer #ll of the questions on this form may resultin this farm being returned without pracessing.
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Attachment to Formal Complaint
(Petitioner: Atrium Foods, Inc. dba Popeyes Chicken)

Complaint:

1. ComEd has overcharged the Petitioner from September 2011 through
September 2013 through back charges that have been added to Petitioner’s
bill because of faulty allocation of meters by ComEd. The meter hook-ups are
faulty and have been changed by ComEd. The connection is wrong either now
or then or both. ComEd has failed to notify or validate the change and is now
trying to hold Petitioner responsible, through back charges of $28,125.48,
for its own operational failures.

2. Starting Aug 2013 ComEd has increased the Petitioner’s monthly charges
from approximately $500 to $1,500 (currently totaling $5,000)

3. ComEd continues to overcharge the Petitioner by approximately $1,000 per
month going forward because of incorrect meters.

The Commission should:

(1) vacate the past charges in the amount of $28,125.48;

(2) modify the monthly charges of August 2013 through December 2013 to
eliminate all overcharges, and order ComEd to refund the overcharged

amount of $5,000 (as of today);

{3) order ComEd to correctly charge the monthly bill going forward (i.e.
approximately $500 per month); and

(4) award reasonable attorney fees to the Petitioner.



