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" . . · ·OFFICIAL Fil£. ~\ 

IWNOISCOMMERG!~N 
ZOIJ DEC 2 3 p 2: 4 3 FORMAL COMPLAINT 

CHIEF CLERl\'S OFFICE 
Illinois Commarca Commission 

5TI E. CapitDI Avanua 
Springflald, Illinois 62701 

0RfGf~!AL 
[ca:,~13~~~Jbt] 

/n.£ .# .;zot3 -/o3,{7 

Regarding a complaint bv(Person making theaomplaint): ffe/i?IC/M h<'DS. -:z;_,C ./ /:, o... 'l?:,l"l'YI' £ t:'7,v /t!•-t·,:-..1 

Against (Utility name): ("bM ,{ r.. 

As to (Reason for complaint) 

in _ _..C,-"!.l'.<..!.'-"e"''4...,.C=o'----lllinois. 

ID 1ltE IUJNOIS ClJMlfRCE COMMISSION. SPRIHGAELD. ILLIHDIS: 

Mycompletemallingalrassis(includeCity) ~Pl'Y/!I ['p1{'K/;J, ~00 W· /"94o~cuJ '!:-,:; C'111e/k:.o, ~~6'6' I 
The serviceaddrassthet I am complaining about is, S-"CJ c./ · /"'74/:>/So.-.1 J:'r,. V,.,1 'T LP 7'C.:Z. ,, CHIC'~, °IL 

60.l't! I 
My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [3J..Qj 7o 4 • S-:.Z 41.f 

My e-mail address is MuRAI;! 13@ t1ft74Jt ·Cori I will accept documents by eleotronic meens (e-mail) ~ 0 No 

(full name of utility company) ('o>? £ t:> • /1.N / )(£"1.V {],rl/IAN Y' (respondent) is a public utility and issubject 
to the provisions of the Illinois Public Utilities Act. ' 

In the space below. list the specilic section of the la . Commission rule(s). or utility tariffs that you think is involved wtth yaurcompleint. 
o LC S -/<:>/ o 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint?" ' 

Has your complaint filed with that office been closed? 

9" 0No 

0Yes ~ 

https://mail.google .com/mail/u/O/?shva= I #advanced-search/to= phil_sa uer% 40hotmail .com% 2C&subset=all&within= I di l 425246a 708ef7a 7?projec tor= I 111 



12118/13 Commerce9Jpeg 

Ple11111 stale yeur compleinl briefly. Number each of the paragrephs. Please include time pariod and dollar amounts involved with your complaint. Use an 

extrashealofpaper~needad. -::1-JL,..ASE S:"~L V,IE /1rr.4<'lil~~...., 7 

Please clearly state what you want !he Commission to do in this case: 
. ~LA St (;' ... ~ · .7""#£ 

111112: ff personal inlormalion (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
prutaeding, YoU should subm~ both a public copy and a confidential copy al the document. Any pg!Tlllll/ lnfttl'lllllillm {Sm:Ja/ Sllt:urlty llumllllr. 
IWllr'~ u.-.-: "6tllt:ltl lltll:lll'lltr. llt:.) t:fllllllitNlt/ In tlttt pulrllc t:llpf 11/multl Im alntt:urrn/ Ill' l'tl11lllWtl lrDm tlttt dtn:umtmt pr/Ill' ta Its 
mllllilla//J tM C/il,/C/rl'ufllt:tt. Atty ptlf7t1tlll/ lttfttrmatltm &llllllllmttl In tlttt t:lll1fltlmtlla ctJf1Y "'1ov/d /'111118/n /qi& II personal information 
ix orovided in your public coov. be advised that it will be available on the internet through the Commission's e·Dacket website. The confidential copy of any 
filing yeu mab. however. will only be available to Commission employees. II you file both a public and confidential version of a document. clearly mark them 
as SIJCh. 

Today'sOale:_~l'?~~-e_l_:J.,,.._:Z_a_/~$ __ _ 
(Month. day. year) 

Complainant's Signature: _::<C_,·~~~".L.::~~~==~===--

If an attomeyWill reisent you. please give the attomey's name. address. ~lephone number. and e-mail address. >Ill. 
?#ILLIP R ~"9U~;2. ~ ,P??'o,4!,.,LY) 
95'f .t:.J .::..nlSN,,,.,C?'oA/ Otv/.> · Sv/?'~ 4'-1.S­
l'#ILA&D 1 TL tftJ6o7 ('7"~t-~ 77i-'1'1'1-5<JS-,Z; ///'?-'"-! 

When yuu finish filing out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the miginal complaint for each utility company complained about (referred ta as respondents). 

VERIACATIDN 
A nota'y public must witness the completion of this part of the form. 

I. Ht<A:lf'> as£""',; ..../ . Complainant. first being duly sworn. say that I have read the above petition and know 

what~ says. The contents al this petition ere true to the best of my knowledge. r · -'"···. · · · · }E;s1ci. ·FERRER • • ·i 
~ @ Commission# 1905634 

Si 

C•mplainant's Signature ~ Notary Public • California ~ 
z Los Angeles County ~ 

sworn/alllrmad to before me an (month. day. year) \)ec_e(°'v\~ \CO 1 ~o~"~ • • ,My ~oTnJ; t"~"i,S ~·g t6}~1 ! E 

to enswer ell of the questions an this farm may result in this farm being returned without proce~sing. 

All ~o~SPod'>~Alt:£ 

MY 1'9T.,.o,'2.N£ Y 

(NOTARY SEAL) 

https://mail .google .cornlmail/u/O/?shva= l #advanced·search/to=phil_sauer%40hotmail .com% 2C&subset=all&w ithin= I di I 425246a 708ef7 a 7? projector= 1 I/I 



Attachment to Formal Complaint 
(Petitioner: Atrium Foods, Inc. dba Popeyes Chicken) 

Complaint: 

1. ComEd has overcharged the Petitioner from September 2011 through 
September 2013 through back charges that have been added to Petitioner's 
bill because of faulty allocation of meters by ComEd. The meter hook-ups are 
faulty and have been changed by ComEd. The connection is wrong either now 
or then or both. Com Ed has failed to notify or validate the change and is now 
trying to hold Petitioner responsible, through back charges of $28,125.48, 
for its own operational failures. 

2. Starting Aug 2013 ComEd has increased the Petitioner's monthly charges 
from approximately $500 to $1,500 (currently totaling $5,000) 

3. ComEd continues to overcharge the Petitioner by approximately $1,000 per 
month going forward because of incorrect meters. 

The Commission should: 

(1) vacate the past charges in the amount of $28,125.48; 

(2) modify the monthly charges of August 2013 through December 2013 to 
eliminate all overcharges, and order ComEd to refund the overcharged 
amount of$5,000 (as of today); 

(3) order ComEd to correctly charge the monthly bill going forward (i.e. 
approximately $500 per month); and 

( 4) award reasonable attorney fees to the Petitioner. 


