
 
 

 
JZ 6.21 At 55 of Ms. Harrison’s Response Testimony she refers to a sample 

“Statement of Service” provided in Exhibit 12.   
 

A. Do the pages included in Exhibit 12 include the entirety of charges 
assessed to the customers? If not, please provide the complete charges 
for these customers. 

 
Response:  Yes. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued By: Donna Harrison - President  

Millennium 2000 Inc. 500 N. Michigan Ave. - Ste. 300 Chicago, IL 60611 
Telephone – 866-961-1907 

 



 
 

 
JZ 6.21 At 55 of Ms. Harrison’s Response Testimony she refers to a sample 

“Statement of Service” provided in Exhibit 12.   
 

 
B. Please provide a complete “Statement of Service” for each Millennium 

customer served in January 2010 in Illinois including both Lifeline and 
non-Lifeline customers.   

 
Response:  Millennium 2000 objects to the data request because the request 
is unduly burdensome and redundant to previous data requests.   
 
Notwithstanding its objection, Millennium 2000 provided Statement of 
Services to its prepay customers upon request, beginning in September 2011. 
A Statement of Service is not available for the period requested.  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued By: Donna Harrison - President  

Millennium 2000 Inc. 500 N. Michigan Ave. - Ste. 300 Chicago, IL 60611 
Telephone – 866-961-1907 

 



 
 

 
JZ 6.21 At 55 of Ms. Harrison’s Response Testimony she refers to a sample 

“Statement of Service” provided in Exhibit 12.   
 

C. Please provide a complete “Statement of Service” for each Millennium 
customer served in January 2011 in Illinois including both Lifeline and 
non-Lifeline customers.   

 
Response:  Millennium 2000 objects to the data request because the request 
is unduly burdensome and redundant to previous data requests.  
Notwithstanding its objection, see data response to JZ 6.21(B), above. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued By: Donna Harrison - President  

Millennium 2000 Inc. 500 N. Michigan Ave. - Ste. 300 Chicago, IL 60611 
Telephone – 866-961-1907 

 



 
 

 
JZ 6.21 At 55 of Ms. Harrison’s Response Testimony she refers to a sample 

“Statement of Service” provided in Exhibit 12.   
 

D. Please provide a complete “Statement of Service” for each Millennium 
customer served in January 2012 in Illinois including both Lifeline and 
non-Lifeline customers.   

 
Response:  Millennium 2000 objects to the data request because the request 
is unduly burdensome and redundant to previous data requests.   
 
Notwithstanding its objection, see Exhibit JZ 6.21(D), an example of a 
statement of service for a lifeline and non-Lifeline customer in January 2012. 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued By: Donna Harrison - President  

Millennium 2000 Inc. 500 N. Michigan Ave. - Ste. 300 Chicago, IL 60611 
Telephone – 866-961-1907 

 



STATEMENT OF SERVICE

Account Number:
CHICAGO, IL 60619

Statement Date  01/16/2012

2019 W. 95th Street

Chicago IL 60643

Millennium 2000, Inc.

2019 W. 95th Street
Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Statement Period 01/16/2012 - 02/15/2012

Service Plan

UNL2FEAUnlimited Local - 2 Features 37.50

Credits

LLINEDISLife Line Discount -10.00

GDWLDSGoodwill Discount -5.00

EMERG
ITAC
FEDAC

37.66

Sub-Total:

Amount Due:

15.16

22.50

Total Taxes & Fees:

Please remit payment to: Account # Amount Paid

2019 W. 95th Street

Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Please note:  If the balance is not paid in full on or before the due date, your line is subject to suspension or disconnection.  
A $20.00 reconnection fee will be required to reconnect your service.  Please make your money order or cashier's check 
payable to Millennium 2000, Inc.  Write your phone number on your payment.  Questions about your bill?  Call 866-961-1907.

Pagos tienen que ser pagados a la oficinca de:  Millennium 2000, Inc.  Aquí aceptamos pagos en la forma de: Visa, 
Mastercard, tarjetas de debito, u órdenes de dinero.  Venga a la oficina a pagar o use el telefono a pagar con una tarjeta de 
credito

EXHIBIT JZ 6.21(D)



STATEMENT OF SERVICE

Account Number:
CHICAGO, IL 60637

Statement Date  01/01/2012

2019 W. 95th Street

Chicago IL 60643

Millennium 2000, Inc.

2019 W. 95th Street
Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Statement Period 01/01/2012 - 01/31/2012

Service Plan

UNL2FEAUnlimited Local - 2 Features 37.50

LLINED
GDWLDS

ITAC
EMERG
FEDAC

55.09

Sub-Total:

Amount Due:

17.59

37.50

Total Taxes & Fees:

Please remit payment to: Account # Amount Paid

2019 W. 95th Street

Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Please note:  If the balance is not paid in full on or before the due date, your line is subject to suspension or disconnection.  
A $20.00 reconnection fee will be required to reconnect your service.  Please make your money order or cashier's check 
payable to Millennium 2000, Inc.  Write your phone number on your payment.  Questions about your bill?  Call 866-961-1907.

Pagos tienen que ser pagados a la oficinca de:  Millennium 2000, Inc.  Aquí aceptamos pagos en la forma de: Visa, 
Mastercard, tarjetas de debito, u órdenes de dinero.  Venga a la oficina a pagar o use el telefono a pagar con una tarjeta de 
credito

EXHIBIT JZ 6.21(D)



 
 

 
Issued By: Donna Harrison - President  

Millennium 2000 Inc. 500 N. Michigan Ave. - Ste. 300 Chicago, IL 60611 
Telephone – 866-961-1907 

 

 
JZ 6.21 At 55 of Ms. Harrison’s Response Testimony she refers to a sample 

“Statement of Service” provided in Exhibit 12.   
 

 
E. Please provide a complete “Statement of Service” for each Millennium 

customer served in January 2013 in Illinois including both Lifeline and 
non-Lifeline customers.   

 
Response:  Millennium 2000 objects to the data request because the request 
is unduly burdensome and redundant to previous data requests.   

 
Notwithstanding its objection, see Exhibit JZ 6.21(E), an example of a 
statement of service for a lifeline and non-Lifeline customer in January 2013. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STATEMENT OF SERVICE

Account Number:
CHICAGO, IL 60619

Statement Date  01/11/2013

2019 W. 95th Street

Chicago IL 60643

Millennium 2000, Inc.

2019 W. 95th Street
Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Statement Period 01/11/2013 - 01/10/2013

Service Plan

UNL2FEAUnlimited Local - 2 Features 37.50

Credits

LLINEDISLife Line Discount -10.00

GDWLDSGoodwill Discount -5.00

EMERG
ITAC
FEDAC

37.66

Sub-Total:

Amount Due:

15.16

22.50

Total Taxes & Fees:

Please remit payment to: Account # Amount Paid

2019 W. 95th Street

Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Please note:  If the balance is not paid in full on or before the due date, your line is subject to suspension or disconnection.  
A $20.00 reconnection fee will be required to reconnect your service.  Please make your money order or cashier's check 
payable to Millennium 2000, Inc.  Write your phone number on your payment.  Questions about your bill?  Call 866-961-1907.

Pagos tienen que ser pagados a la oficinca de:  Millennium 2000, Inc.  Aquí aceptamos pagos en la forma de: Visa, 
Mastercard, tarjetas de debito, u órdenes de dinero.  Venga a la oficina a pagar o use el telefono a pagar con una tarjeta de 
credito



STATEMENT OF SERVICE

Account Number:
CHICAGO, IL 60629

Statement Date  01/06/2013

2019 W. 95th Street

Chicago IL 60643

Millennium 2000, Inc.

2019 W. 95th Street
Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Statement Period 01/06/2013 - 01/05/2013

Service Plan

UNL2FEAUnlimited Local - 2 Features 37.50

GDWL
LLINE

ITAC
FEDAC
EMERG

55.09

Sub-Total:

Amount Due:

17.59

37.50

Total Taxes & Fees:

Please remit payment to: Account # Amount Paid

2019 W. 95th Street

Chicago IL 60643

773-239-0006

Millennium 2000, Inc.

Please note:  If the balance is not paid in full on or before the due date, your line is subject to suspension or disconnection.  
A $20.00 reconnection fee will be required to reconnect your service.  Please make your money order or cashier's check 
payable to Millennium 2000, Inc.  Write your phone number on your payment.  Questions about your bill?  Call 866-961-1907.

Pagos tienen que ser pagados a la oficinca de:  Millennium 2000, Inc.  Aquí aceptamos pagos en la forma de: Visa, 
Mastercard, tarjetas de debito, u órdenes de dinero.  Venga a la oficina a pagar o use el telefono a pagar con una tarjeta de 
credito




