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Introduction

Please state your name, your position with Q LINK WIRELESS LLC, and
your business address.

My name is Issa Asad. I am the Chief Executive Officer of Q LINK WIRELESS
LLC (“Q LINK” or the “Company”). My business address is 499 East Sheridan
Street, Suite 300, Dania, FL 33004.

Please describe your background.

I earned an associate’s degree in science and a bachelor’s degree in business from
Florida International University. [ have worked in the telecommunications
industry for over 15 years. My bio and resume were included as part of Exhibit D
of Q LINK’s FCC-Approved Compliance Plan; a copy of Q LINK’s FCC-
Approved Compliance Plan was made available to the Illinois Commerce
Commission (“Commission” or “ICC”) in Q LINK’s Amended Application for
Designation as an Eligible Telecommunications Carrier in the State of Illinois
(“Amended Application”) filed on December 13, 2012. My bio and resume were
also provided in response to ICC Staff Data Request 1.11B.

What is the purpose of your testimony?

To further support the Amended Application, seeking designation as a wireless
eligible telecommunications carrier (“ETC”) for the purpose of receiving federal
universal service support and Lifeline support in particular. My testimony will
also address ICC Staff’s concerns expressed in the Direct Testimony of Dr. Qin
Liu filed on October 30, 2013 (“Staff Direct Testimony”).

Please summarize the points you will address in your testimony.

The points I will address in my testimony are summarized as follows:
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Q LINK properly identifies its proposed ETC service area.
Q LINK is able to comply with §214(e)(1) of the 1996 Act.
Q LINK is able to comply with the Commission rules.

Q LINK is financially and technically capable in accordance with
§54.201(h) of the FCC rules.

Q LINK is more than willing to protect consumers’ interest.

Q LINK’s designation as an additional ETC in Illinois will produce public
interest benefits to low-income consumers and reach the high number of
unserved consumers in Illinois that have not been reached by current
ETCs.

Designating Q LINK as an ETC in Illinois would promote the public interest

enabling the Company to commence much-needed Lifeline services to low-

income Illinois residents. I respectfully request that the Commission approve Q

LINK’s Amended Application and designate Q LINK as an ETC in the State of

Mlinois. The Commission should allow an ETC that has been operating

successfully in 22 other jurisdictions an opportunity to serve Illinois consumers.

Eligibility Requirements for Q LINK’s ETC Designation

What are the eligibility criteria for ETC designation in Illinois?

Eligibility criteria for ETC designation in Illinois are as follows:

1.

2.

meet the statutory requirements of §214(e)(1) and §214(e)(5);
meet FCC requirements imposed on §214(e)(6) ETC designation;
meet FCC requirements imposed on §214(e)(2) ETC designation, in

particular the financial and technical capability requirement of §
54.201(h);

demonstrate ability to comply with Commission rules; and

satisfy the public interest standard of §214(e)(2).
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A. §214(e)(1) and §214(e)(5) Requirements

What is the statutory requirement of §214(e)(1)?

§214(e)(1) of the 1996 Act provides that an ETC:

shall, throughout the service area for which designation is received —

(A) offer the services that are supported by Federal universal service support
mechanisms under section 254(c), either using its own facilities or a combination

of its own facilities and resale of another carrier’s services (including services
offered by another eligible telecommunications carrier); and

(B) advertise the availability of such services and the charges therefor using
media of general distribution.

Q: Does Q LINK satisfy the statutory requirement of §214(e)(1)?

Yes.

Q: Please describe how Q LINK satisfies the statutory requirement of
§214(e)(1)(A).

A: First, Q LINK offers the services that are supported by Federal universal service
support mechanisms under section 254(c), and second, Q LINK does so using its
own facilities and resale of another carrier’s services (i.e., Sprint).

Q LINK provides voice grade access to the public switched telephone
network (“PSTN”) through the purchase of wholesale commercial mobile radio
services (“CMRS”) from Sprint. As part of the voice grade access to the PSTN,
an ETC must provide minutes of use for local service at no additional charge to
end users. The FCC has not specified a minimum amount of local usage that an

ETC must offer.’ Q LINK offers a variety of rate plans that provide its customers

' Seee. g., Farmers Cellular, Inc., CC Docket No. 96-45, Memorandum Opinion and Order, 18 FCC Red
3848, 3852 49 (2003); Pine Belt Cellular, Inc. and Pine Belt PCS, Inc., CC Docket No. 96-45,
Memorandum Opinion and Order, 17 FCC Rcd 9589, 9593 9 10 (2002); Western Wireless Corp., Petition
for Designation as an Eligible Telecommunications Carrier in the State of Wyoming, CC Docket No. 96-
45, Memorandum Opinion and Order, 16 FCC Rcd 48, 52 9 10 (2000).
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with minutes of use for local service at no additional charge.

Through the Company’s interconnection with Sprint, all customers have
911 and E911 access, and all 911 traffic is handled in accordance with 83 Illinois
Administrative Code 725 and the Emergency Telephone System Act. Q LINK
also complies with the FCC’s regulations governing the deployment and
availability of E911 compatible handsets.

In its Lifeline and Link Up Reform Order, the FCC stated that toll
limitation would no longer be deemed a supported service.” “ETCs are not
required to offer toll limitation service to low-income consumers if the Lifeline
offering provides a set amount of minutes that do not distinguish between toll and

non-toll calls.”

The Company’s service is not offered on a distance-sensitive
basis and local and domestic long distance minutes are treated the same.

Also in its Lifeline and Link Up Reform Order, the FCC granted request
for forbearance from the facilities requirement, and stated, “the Commission will
forbear from the “own-facilities” requirement contained in section 214(e)(1)(A)
for carriers that are, or seek to become, Lifeline-only ETCs, subject to the
following conditions:*

(1) the carrier must comply with certain 911 requirements [(a) providing its Lifeline
subscribers with 911 and E911 access, regardless of activation status and availability
of minutes; (b) providing its Lifeline subscribers with E911-compliant handsets and
replacing, at no additional charge to the subscriber, noncompliant handsets of
Lifeline-eligible subscribers who obtain Lifeline-supported services; and (c)
complying with conditions (a) and (b) starting on the effective date of this Order];

and

(2) the carrier must file, and the Bureau must approve, a compliance plan providing

* See Lifeline and Link Up Reform Order at § 367.
3 See Id. at § 49.
* See Lifeline and Link Up Reform Order at 9 368, 373 and 379.
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specific information regarding the carrier’s service offerings and outlining the
measures the carrier will take to implement the obligations contained in this Order

as well as further safeguards against waste, fraud and abuse the Bureau may deem
necessary.”

Q LINK availed itself of the FCC’s grant of blanket forbearance. In
accordance with the Lifeline and Link Up Reform Order, Q LINK filed its Third
Amended Compliance Plan with the FCC on July 30, 2012, and the FCC released
Public Notice of its approval of Q LINK’s Compliance Plan, as amended, on
August 8, 2012. A copy of the Company’s FCC-Approved Compliance Plan was
made available to the Commission in the Amended Application; a copy of the
FCC Public Notice of approval of the Company’s Compliance Plan was included
as part of Exhibit 4 of the Amended Application.

Please describe how Q LINK satisfies the statutory requirement of

§214(e)(1)(B).

Q LINK currently advertises in the 22 jurisdictions in which it has ETC
designation, and will advertise in Illinois when appropriate, the availability of its
wireless Lifeline services and the charges therefor using media of general
distribution. Q LINK advertising includes, but is not limited to, the following
mediums: internet marketing, television and radio spots, print advertising, direct
mailing, and local kiosks in retail outlets. A sample summary advertising plan is
included herewith as Q LINK Ex. 1.1.

What is the statutory requirement of §214(e)(5)?

§214(e)(5) of the 1996 Act provides:

The term “service area” means a geographic area established by a State
commission for the purpose of determining universal service obligations and

support mechanisms. In the case of an area served by a rural telephone company,
“service area” means such company’s “study area” unless and until the
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Commission and the States, after taking into account recommendations of a

Federal-State Joint Board instituted under section 410(c) of this title, establish a
different definition of service area for such company.

Does Q LINK satisfy the statutory requirement of §214(e)(5)?
Yes.

What did ICC Staff suggest in its Staff Direct Testimony regarding the
statutory requirement of §214(e)(5)?

They suggested that the Commission should find that the minimum geographic
area Q LINK must serve to receive designation in a non-rural area is an exchange
and that exchanges should form the building blocks of Q LINK’s ETC service
area in non-rural areas in Illinois. Staff states that Q LINK must provide the name
of each and every exchange in which it seeks designation and the ILEC operating
in the exchange, and further that Q LINK supply evidence that it has the ability to
offer supported services throughout each identified exchange.

Please identify Q LINK’s proposed ETC service area.

Please see Q LINK Ex. 1.2 for a list of the names of the exchanges in which Q
LINK seeks designation with the names of the ILECs operating in those
exchanges. Q LINK’s system is capable of identifying wireless coverage
capability narrowed down to the Lifeline applicant’s street address.

Does Q LINK have the ability to offer supported services throughout its
proposed ETC service area?

Yes.

Please demonstrate how Q LINK has the ability to offer supported services
throughout its proposed ETC service area.

Q LINK is a wireless reseller and provides wireless services using Sprint’s
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wireless network.” Q LINK is able to provide wireless services throughout the
coverage area for Sprint’s wireless network. Please see Q LINK Ex. 1.3 for
coverage maps that display the exchanges in the proposed ETC service areas that
are encompassed by Sprint’s wireless network. These maps correspond with the
list of exchanges provided in Q LINK Ex. 1.2. According to Sprint, these are the
most current and accurate maps for Sprint coverage in Illinois. The maps were
created by Sprint’s mapping team and were provided to Q LINK on a CD upon Q
LINK’s request. A copy of Sprint’s email correspondence is attached hereto as Q
LINK Ex. 1.4.

B. 8§214(e)(6) Requirement

What does ICC Staff suggest in its Staff Direct Testimony regarding
designation under §214(e)(6)?

Staff recommends that the Commission require Q LINK to show that it meets all
eligibility requirements the FCC has imposed on ETC designation under
§214(e)(6) and that it has the ability to comply with all FCC requirements,
including but not limited to reporting requirements, imposed on federally-
designated ETCs.

Does Q LINK meet all eligibility requirements the FCC has imposed on ETC
designation under §214(e)(6)?

Yes.
§214(e)(6) of the Act provides:

In the case of a common carrier providing telephone exchange service and
exchange access that is not subject to the jurisdiction of a State commission, the
Commission shall upon request designate such a common carrier that meets the
requirements of paragraph (1) as an eligible telecommunications carrier for a
service area designated by the Commission consistent with applicable Federal and

> Amended Application at 3.
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State law. Upon request and consistent with the public interest, convenience and
necessity, the Commission may, with respect to an area served by a rural
telephone company, and shall, in the case of all other areas, designate more than
one common carrier as an eligible telecommunications carrier for a service area
designated under this paragraph, so long as each additional requesting carrier
meets the requirements of paragraph (1). Before designating an additional
eligible telecommunications carrier for an area served by a rural telephone
company, the Commission shall find that the designation is in the public interest.

Please describe how Q LINK meets all eligibility requirements the FCC has
imposed on ETC designation under §214(e)(6).

§214(e)(6) states, “the [FCC] shall upon request designate such a common carrier
that meets the requirements of paragraph (1) as an eligible telecommunications
carrier for a service area designated by the [FCC] consistent with applicable
Federal and State law.” Q LINK meets the requirements of §214(e)(1) as
described in my testimony supra on pp. 3-5.

Does Q LINK have the ability to comply with all FCC requirements,

including but not limited to reporting requirements, imposed on federally-
designated ETCs?

Yes. There is no basis supporting a contention to the contrary as Q LINK is in
compliance with all FCC requirements and no enforcement actions have been
taken or, to my knowledge, are pending against Q LINK. In addition, Q LINK
regularly submits the following reports in compliance with FCC requirements:
FCC Form 499, FCC Form 481, and FCC Form 555. Q LINK has timely satisfied
all FCC reporting requirements and submitted all applicable forms.

C. Requirements for §214(e)(2) ETC Designation

Please identify requirements the Commission must impose on ETC
designation in Illinois under §214(e)(2).

§214(e)(2) of the Act provides:

A State commission shall upon its own motion or upon request designate a
common carrier that meets the requirements of paragraph (1) as an eligible
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telecommunications carrier for a service area designated by the State commission.
Upon request and consistent with the public interest, convenience, and necessity,
the State commission may, in the case of an area served by a rural telephone
company, and shall, in the case of all other areas, designate more than one
common carrier as an eligible telecommunications carrier for a service area
designated by the State commission, so long as each additional requesting carrier
meets the requirements of paragraph (1). Before designating an additional
eligible telecommunications carrier for an area served by a rural telephone
company, the State commission shall find that the designation is in the public
interest.

According to Staff Direct Testimony, Q LINK must show that it satisfies
all eligibility requirements imposed by the FCC on ETC designation under
§214(e)(2), including the financial and technical requirement of §54.201(h), and
that it has the ability to comply with all FCC rules, including (without limitation)
reporting rules, of Subpart E of Part 54 of the FCC rules.

1. 8§54.201(h) Financial and Technical Capability Evaluation

What are the guidelines for the Commission’s §54.201(h) evaluation?

ICC Staff notes that to evaluate Q LINK’s financial and technical capability to
provide services for which it seeks designation under §54.201(h), the Commission
should consider the following: (1) enforcement actions and ETC revocation
proceedings against Q LINK in any state; (2) Q LINK’s experience of providing
services for which it seeks designation to non-Lifeline customers in Illinois; (3)
how long Q LINK has been in business in Illinois; and (4) Q LINK’s ability to
generate non-USF-sourced revenues in Illinois.® ICC Staff also notes that the
Commission should introduce additional considerations and/or specific standards

the Commission deems appropriate and reasonable, consistent with the FCC

® Docket 12-0095, ICC Staff Ex 1.0 at p. 24.
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guidelines.”

Please describe any enforcement actions and ETC revocation proceedings
against Q LINK in any state.

Q LINK has not been subject to any enforcement action or ETC revocation
proceeding in any state.

Please describe Q LINK’s experience of providing services for which it seeks
designation to non-Lifeline customers in Illinois.

Q LINK seeks ETC designation to provide wireless service to qualifying Lifeline
consumers in Illinois. Q LINK does not currently provide wireless service to non-
Lifeline customers in Illinois; however, Q LINK does currently provide wireless
service to both non-Lifeline and Lifeline customers in the following 22
jurisdictions: Arizona, Colorado, lowa, Kansas, Kentucky, Louisiana, Maine,
Maryland, Michigan, Minnesota, Missouri, Nevada, Ohio, Oklahoma,
Pennsylvania, Rhode Island, South Carolina, Texas, Utah, Vermont, West
Virginia, and Wisconsin. In each of the jurisdictions where Q LINK has been
granted ETC designation, the state commissions have determined that Q LINK is
technically and financially capable of providing service. Q LINK has been
providing wireless service since 2011. Q LINK has a direct agreement with
Sprint to provide wireless service over the Sprint network. There is no reason to
suggest that Q LINK lacks the adequate experience to provide wireless service to
customers in Illinois. Q LINK management has successfully provided
telecommunications services in Illinois for over 15 years. Q LINK will provide
the same exceptional level of service to its Illinois customers as it does to its

customers in the 22 jurisdictions in which it operates.

1.

10



258

259

260

261

262

263

264

265

266

267

268

269

270

271

272

273

274

275

276

277

278

279

280

Docket No. 12-0095
Q LINK Ex. 1.0

Please describe how long Q LINK has been in business in Illinois.

Q LINK received approval from the Illinois Secretary of State to transact business
in the State of Illinois on November 9, 2011. Q LINK received approval from the
Commission to operate as a prepaid wireless provider throughout the State of
Ilinois in Docket No. 11-0739 on January 25, 2012. Q LINK requested ETC
designation from the Commission February 3, 2012; Q LINK later amended its
request for designation as an ETC on December 13, 2012. Q LINK will provide
wireless service to both non-Lifeline and Lifeline consumers in Illinois. In
addition, Q LINK has been providing wholesale telecommunications services in
Ilinois since 2012.

Furthermore, Issa Asad and Mariane Fahmy have over 15 years of
experience in marketing and providing non-Lifeline telecommunications services
throughout the United States, including without limitation Illinois.

Please describe Q LINK’s non-USF-sourced revenues in Illinois.

Q LINK has been providing wholesale telecommunications services in Illinois
since 2012. In addition, Q LINK’s total non-USF-sourced revenues for all
jurisdictions account for over 70% of its total revenues. Q LINK does not rely,
and will not rely, on the USF to operate.

Please describe Q LINK’s financial capability to provide Lifeline service.

Q LINK is financially capable of providing Lifeline service as required by Section
54.202(a)(4) of the FCC Rules. Q LINK generates substantial revenues from non-
Lifeline services; more than 70% of Q LINK’s total revenues are generated from

non-Lifeline products and services. Q LINK has access to capital from its parent

11
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holding company QUADRANT HOLDINGS GROUP LLC (“QUADRANT”) as
well as its investors. Again, the Company has never relied, and will not be
relying, either in Illinois or in any other state, exclusively on Lifeline
reimbursements for its operating revenues. As mentioned, Q LINK has been
designated as an ETC in 22 jurisdictions. Such ETC designations included a
review and determination of financial and technical capability by each respective
state commission. Q LINK is very well funded and has open credit lines for
$5,000,000 (Five Million US). In the event that the Universal Service
Administrative Company (“USAC”) ceases disbursements for a period of time, Q
LINK will still be able to provide service to its customers. Q LINK’s Income
Statement for the period January through September 2013 and Balance Sheet as of
September 30, 2013 are attached as Q LINK Ex. 1.5. Please note that the
financial statements provided herewith as Q LINK Ex. 1.5 are CONFIDENTIAL
AND PROPRIETARY and are being filed under seal as such. Q LINK expects
that this information will be restricted to counsel, agents, and employees who are
specifically assigned to this Docket by the Commission.

The FCC prescribed a framework to perform financial and technical
capability evaluations under §54.201(h) of the FCC rules. Among the most
relevant considerations for such a showing would be whether the applicant
receives or will receive revenue from other sources. Q LINK has shown that it
does, and will continue to, receive revenue from other sources in servicing 22
other jurisdictions with its Lifeline and retail prepaid wireless service.

The financial and technical capability requirement was intended to

12
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strengthen protections against waste, fraud, and abuse by filtering out carriers that
have not made a business case and are therefore more likely to commit waste,
fraud, and abuse of the Lifeline program. Q LINK is not one of those carriers.

Please explain what Staff calls a negative working capital and a negative
equity.

The “negative working capital” and “negative equity” were historic accounting
entries that are no longer an issue as of calendar year 2013 as the underlying
shareholder loans have been reclassified by Q LINK’S external accounting firm
as paid in capital.

Please see Q LINK’s 2012 audit report attached hereto as Q LINK Ex. 1.6.
Please note that the audit report provided herewith as Q LINK Ex. 1.6 is
CONFIDENTIAL AND PROPRIETARY and is being filed under seal as such. Q
LINK expects that this information will be restricted to counsel, agents, and
employees who are specifically assigned to this Docket by the Commission.

Please comment on Q LINK’s market entry strategy in Illinois.

ICC Staff alleges that Q LINK’s market entry strategy is an engineered “market
entry of a ‘low capability’ carrier, which, due to its inability to profitably compete
in Illinois independent of access to subsidies, would otherwise have remained
(and thus been left) outside the Illinois telecommunications market in Illinois.”
There is no basis for this contention. Q LINK’s market entry strategy is based on
the consideration of various factors on how to deliver quick and efficient
operations to provide Illinois consumers with the best service across all

consumer-facing departments, e.g. advertising, marketing, enrollment, customer

¥ ICC Staff Ex. 1.0 Direct Testimony of Dr. Qin Liu p. 49.

13
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service, technical support, etc. From an operations perspective, including
advertising and marketing, Q LINK will launch its retail and Lifeline wireless
service simultaneously as it has done so successfully in 22 other jurisdictions.

ICC Staff seems to draw an unfounded conclusion that because a carrier
has not entered the Illinois telecommunications market that the carrier is
incapable of competing in the Illinois telecommunications market. While this is
not an impossible scenario, it is simply not true in the case of Q LINK. Q LINK
has not entered the Illinois retail wireless space yet; however, the Company is
both financially and technically capable to compete in the telecommunications
market in Illinois. Furthermore, Issa Asad has successfully marketed and serviced
telecommunications products and services in the state of Illinois for over 15 years.

2. Wireless Operation Information

Please explain what Staff notes as the reversal of non-Lifeline customer
information.

Q LINK interpreted the term “non-Lifeline customers” improperly and limited its
response to identifying wireless customers in Illinois — for which Q LINK has
none. As such, Q LINK’s initial response was zero.

Once Q LINK realized that the term “non-Lifeline customers” only
excluded Lifeline customers, therefore, it should identify its wholesale customer
base, it took corrective action and provided its customer line count for same.
Please explain what Staff notes as the discrepancy in Lifeline customer

counts between the numbers provided in May 2013, the numbers provided in
July 2013, and the numbers claimed on FCC Form 497.

As to the May and July 2013 customer counts, see Q LINK’s answer to the

question above. As to the FCC Form 497, Q LINK is not required to identify its

14
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wholesale customer count and, therefore, did not include those lines on that form.

Please describe the credibility and capability of Q LINK’s management.

Q LINK’s management team has extensive telecommunications and marketing
experience. The management team consists of Issa Asad as CEO, Paul Turner as
Vice President, Mariane Fahmy as COO, Ron Rechtman as CTO, and Andrew
Lermsider as CMO. Issa Asad has over 15 vyears of experience in
telecommunications, joining the telecommunications industry in 1996. Paul
Turner has over 10 years of experience in telecommunications as an attorney and
general counsel. Mariane Fahmy has over 15 years of experience in telecom
marketing and customer service. Ron Rechtman has over 12 years of technical
experience and interface systems development. Andrew Lermsider has over 15
years of experience spearheading marketing of direct to consumer products and
services.

Furthermore, Mr. Asad and Ms. Fahmy have over 15 years of experience
in marketing and providing non-Lifeline telecommunications services throughout
the United States, including without limitation Illinois.

As previously mentioned, Q LINK successfully operates its wireless
service (both retail and Lifeline) in 22 other jurisdictions. Q LINK complies with
all applicable FCC and state requirements regarding the provision of Lifeline
wireless service in those 22 jurisdictions. Q LINK timely files all applicable
compliance reports and remits all applicable fees and surcharges. Q LINK is
dedicated to compliance and the prevention of waste, fraud, and abuse of the

Lifeline program. ***BEG CONF***XXXXXXXXXXXXXX XXX XXX XXX

15



375

376

377

378

379

380

381

382

383

384

385

386

387

388

389

390

391

392

393

394

395

396

397

Docket No. 12-0095
QLINKEX. 1.0

:9,9,9,9,9,9,9,9,9,9,9,9,9,9,9.9.9,9,9,9.9.9.9.9.9.9.9.9.9.9.9.0.9.9.0.0.0.90.0.0.0.0.0,0.¢
:9,9,9,9,9,9,9,9,9,9,9,9,9,9,9.9.9.9,9,9.9.9.9.9.9.9.9.9.9.9.9.9.9.9.0.0.0.9.0.0.0.0.0,0.¢
:9,9,9,9,9,9,9,9,9,9,9,9,9,9,9,9.9,9,9,9.9.9.9.9.9.9.9.9.9.9.9.0.9.0.0.0.0.9.0.0.0.0.0,0.¢
XXXXXXXXXXXXXXKXKXKXXXX F**END CONF***

Q LINK partners with CGM, LLC (“CGM?”), a third party Lifeline service
bureau, to edit all subsidy request data. CGM processes and validates the
Company’s subsidy data to prevent: (1) Duplicate Same-Month Lifeline Subsidies
(Double Dip): any name/address that is already receiving a Lifeline subsidy from
the Company will be automatically prevented from receiving a second lifeline
subsidy in that same month; and (2) Inactive lines receiving subsidy: CGM’s
systems compare all subsidy requests to underlying network status to ensure that
subsidies are requested only for active lines. Through this process, Q LINK
ensures that it does not over-request from support funds.

CGM is an industry leader in Lifeline compliance. At Q LINK request,
CGM conducted an audit of Q LINK’s enrollment, customer management, and
reporting processes to confirm compliance with federal and local Lifeline
requirements, consistent with industry standards. Attached hereto as Q LINK EX.
1.7 is a copy of CGM’s Review Report. Please note that the review report
provided herewith as Q LINK Ex. 1.7 is CONFIDENTIAL AND
PROPRIETARY and is being filed under seal as such. Q LINK expects that this
information will be restricted to counsel, agents, and employees who are
specifically assigned to this Docket by the Commission.

CGM’s review reveals that Q LINK has a robust internal Lifeline
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customer management system that voluntarily goes well beyond the current
requirements of the FCC, and those of state regulatory agencies. Q LINK’s
systems, processes, and technology are in line with the best in the industry for
efficiently managing customer care, Lifeline enrollment, and Lifeline-compliant
operations.

D. Additional Requirements / Commitments

What additional reporting requirements does Staff suggest that the
Commission impose on Q LINK as an ETC in order to ensure that it
complies with its obligations and that its designation is and remains to be
consistent with the public interest, convenience, and necessity?

ICC Staff notes that Q LINK should be required to comply with all FCC reporting
rules imposed on federally-designated ETCs. ICC Staff also notes that Q LINK
must comply with the Commission’s reporting rules. ICC Staff suggests that Q
LINK should be required to submit the following information on a quarterly basis
within 30 days after the end of each calendar quarter in the ETC designation
proceeding:
e Wireless Customer Report (providing by month):

1. the number of wireless end user customers;

2. the number of wireless non-Lifeline end user customers;

3. the number of wireless Lifeline end user customers; and

4. the wireless non-Lifeline percentages.

o Wireless E911 Surcharge Report (providing by month):

1. the total amount of wireless E911 surcharges remitted for the
month;
2. the list of wireless plans offered (including rates of the plans);
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3. the number of wireless end user customers by wireless plan;
4. the number of wireless non-Lifeline end user customers by
wireless plan;
5. the number of wireless Lifeline end user customers by wireless

plan.
Finally, ICC Staff suggests as a condition for ETC designation that Q LINK
should also be required to commit to provide additional information upon request
for the showing of compliance and continued compliance with rules and laws and
FCC/ICC requirements and for the showing that its designation remains consistent
with the public interest, convenience, and necessity.

Will Q LINK comply with the additional reporting requirements Staff
suggests that the Commission impose?

Q LINK already complies with all FCC reporting rules imposed on federally-
designated ETCs. Q LINK will continue to comply with all FCC reporting rules
imposed on federally-designated ETCs. In addition, Q LINK will comply with all
applicable Commission reporting rules.

If the Commission so orders, Q LINK will submit quarterly Wireless
Customer Reports and Wireless E911 Surcharge Reports as Staff suggests.
Furthermore, Q LINK commits to provide copies of any compliance reports filed
with the FCC upon request from the Commission for the showing of compliance
and continued compliance with rules and laws and FCC requirements. ICC
Staff’s suggestion that Q LINK commit to provide “additional information upon
request... for the showing that its designation remains consistent with the public

interest, convenience, and necessity” is too vague for Q LINK to make a concrete
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commitment. Q LINK cannot commit to provide information that it does not have
or cannot reasonably obtain. If ICC Staff can be more specific in its suggestion to
the Commission to impose an additional reporting requirement, Q LINK can then
assess whether it can comply with that additional reporting requirement.

Please describe the additional commitments Q LINK pledged on pages 16-24
of its Amended Application.

The additional commitments Q LINK pledged on pages 16-24 of its Amended
Application were taken from the Commission’s Microsoft Office Word document
authored, according to the documents properties, by Jeff Hoagg entitled
Additional Requirements for “Low Income” Wireless ETC Designation. A copy
of the document is attached hereto as Q LINK Ex. 1.8. Q LINK disagrees with
ICC Staff’s criticism of Q LINK’s good faith effort to pledge commitment to the
Commission’s own Additional Requirements for “Low Income” Wireless ETC
Designation. Q LINK has consistently exhibited its willingness to comply with
all requirements the Commission imposes on ETC-designated carriers in the State
of Illinois, beginning with the Company’s sua sponte inclusion of the
Commission’s Additional Requirements for “Low Income” Wireless ETC
Designation in its Amended Application. Any requirement within this document
that has since been overruled or found inconsistent with rules and regulations by
later-imposed FCC or ICC rules and regulations are moot.

Please comment on Q LINK’s commitments under Condition 5.

The Amended Application replaced Q LINK’s original Application for
Designation as an Eligible Telecommunications Carrier in the State of Illinois

(“Original Application”), filed February 3, 2012. In the Amended Application Q
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LINK pledged the following under Condition 5: “Applicant has provided the
following information regarding its requested ETC areas with its ETC application:
A. A list of exchanges in which it seeks wireless ETC designation, including but
not limited to the names of the exchanges and the names of the ILECs operating
in the exchanges. B. A map of the requested ETC service area. C. Evidence that
the Applicant provides supported services to wireless customers throughout the
requested ETC areas.” Q LINK never failed to comply with what it pledged
under Condition 5. Q LINK did provide a list of exchanges in which it seeks
wireless ETC designation, including but not limited to the names of the exchanges
and the names of the ILECs operating in the exchanges. Q LINK provided a map
of its requested ETC service area. Q LINK provided evidence that it provides
supported services to wireless customers throughout the requested ETC areas.

ICC Staff never stated that the list of exchanges and coverage maps
provided were not sufficient and never requested another list or more detailed
coverage maps. Q LINK was only made aware that the list of exchanges and
coverage maps were insufficient when it received Staff’s Direct Testimony of Dr.
Qin Liu on October 30, 2013. With the provision of the attached Q LINK Ex. 1.2
(list of exchanges) and Q LINK Ex. 1.3 (detailed coverage maps), Q LINK would
like to emphasize that its intention is always to be compliant with its
commitments and that the Company is willing to provide additional, appropriate
information in compliance with any existing Commission rules, laws and
regulations.

Please comment on Q LINK’s commitments under Condition 9.
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As far as the Commission’s Condition 9 in its Additional Requirements for “Low
Income” Wireless ETC Designation, Q LINK’s enrollment process is as follows:

Enrollment online.

The majority of Q LINK’s enrollment will be online. When enrolling via the
Internet, prospective customers will be able to fill out an application form online
and sign electronically. Q LINK will highlight the certifications that are required,
for example, by requiring consumers to acknowledge each certification before
moving on to the next field. If the applicant indicates that his/her address is a multi-
household residence, the online interface will require the applicant to complete the
one-per-household worksheet as well. Address validation via the USPS/Melissa
Database occurs in real-time. Q LINK will then check the National Lifeline
Accountability Database, once it is available; until that time, the name/address
combination will be input into Q LINK’s internal database to confirm that the
applicant is not already receiving a Lifeline subsidy from Q LINK as well as into
CGM’s aggregate duplicate database to confirm that the applicant is not already
receiving a Lifeline subsidy from any other CGM client that has agreed to share
their data. In cases where a state or state-approved third-party eligibility database
exists, Q LINK will query that database to determine eligibility. If no eligibility
database is available, the online interface will advise the applicant that they are
required to provide proof of identity verification of benefits before their Lifeline
service can be activated; applicants will be made aware of how to submit the
required documentation to the Company as well as what documentation qualifies

as proof of benefits. The application will be placed in a “hold” status until the
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Company receives copies of the applicant’s proof documentation and government-
issued ID, at which point Q LINK will review the documentation and complete the
“Office Use Only” section of the application form, which must be completely filled
out and signed by a Q LINK employee in order to record a description about the
specific documentation reviewed as part of the eligibility verification process,
including type of documentation (e.g. Food Stamps) and a unique identifier (e.g. last
3 digits of document ID). Q LINK will destroy copies of proof documentation and
deliver phones to the eligible customers by mail. The customer’s account is
activated upon the customer’s authorization and activation of the Lifeline account.

Q LINK determines eligibility utilizing the income and program criteria
currently utilized by federal default states (47 C.F.R. § 54.409(a),(b)), as well as any
additional state-specific criteria. Prior to enrolling a new subscriber, Q LINK will
check the eligibility of low-income consumers first by accessing state or federal
social services electronic eligibility databases, where available. If a database is
used to establish eligibility, Q LINK will not require documentation of the
applicant’s participation in a qualifying federal program; instead, Q LINK will
note in its records what specific data was relied upon to confirm the consumer’s
initial eligibility for Lifeline. However, in states where there is no state
administrator, the state commission or other state agency is not making eligibility
determinations, and there is no automated means for Q LINK to check electronic
databases for eligibility, Q LINK will review documentation to determine
eligibility for new subscribers until such time as a qualifying eligibility database

is available. Q LINK will require acceptable documentation both for income
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eligibility and for program eligibility. The Company will not retain copies of the
documentation but rather will establish policies and procedures to review such
documentation and keep accurate records detailing how the consumer
demonstrated his or her eligibility.

Enrollment by phone.

With respect to those enrolling via the phone, Q LINK is able to verbally explain
the Lifeline program and its eligibility requirements, including required information
and disclosures, as well as collect and input electronically the application form
information and obtain the applicant’s signature via IVR. Q LINK will obtain the
applicant’s verbal confirmation of each required certification. If the applicant
indicates on the application form that his/her address is a multi-household residence,
the applicant will be required to complete the one-per-household worksheet as
well. If no eligibility database is available, the applicant must provide proof of
identity verification of benefits before their Lifeline service can be activated;
applicants will be made aware of how to submit the required documentation to the
Company as well as what documentation qualifies as proof of benefits. The
Company will qualify the applicant by accessing necessary databases
(USPS/Melissa, duplicates database, eligibility databases). If no eligibility database
is available, the application will be placed in a “hold” status until the Company
receives copies of the applicant’s proof documentation and government-issued ID, at
which point a Q LINK employee will review the documentation and complete the
“Office Use Only” section of the application form, which must be completely filled

out and signed by personnel in order to record a description about the specific
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documentation reviewed as part of the eligibility verification process, including type
of documentation (e.g. Food Stamps) and a unique identifier (e.g. last 3 digits of
document ID). Q LINK will destroy copies of proof documentation and deliver
phones to the eligible customers by mail. The customer’s account is activated upon
the customer’s authorization and activation process.

Enrollment in person.

Q LINK has yet to begin any in-person enrollment. However, when a prospective
customer applies in-person, Q LINK employees will review the applicant’s
government issued ID and will validate the address via a USPS/Melissa Database.
Q LINK will check the National Lifeline Accountability Database, once it is
available; until that time, Q LINK will input the name/address combination into
its internal database to confirm that the applicant is not already receiving a
Lifeline subsidy from Q LINK as well as into CGM’s aggregate duplicate
database to confirm that the applicant is not already receiving a Lifeline subsidy
from any other CGM client that has agreed to share their data. If the applicant
indicates on the application form that his/her address is a multi-household
residence, the applicant must complete the one-per-household worksheet as well.
In cases where an eligibility database exists, Q LINK will query that database to
determine eligibility. In states where eligibility databases are not available, the
applicant is required to provide proof of participation in one of the Lifeline
eligible programs or proof that their annual household income is at or below
135% of the federal poverty guidelines. A Q LINK employee will review and

return the proof, and fill out and sign the “Office Use Only” section in order to
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record a description about the specific documentation reviewed as part of the
eligibility verification process, including type of documentation (e.g. Food
Stamps) and a unique identifier (e.g. last 3 digits of document ID). Eligibility
documents are returned to the applicant after review. Finally, the Q LINK
employee will verbally review all certifications and disclosures with the applicant
before the applicant signs the application form, making sure the applicant verbally
acknowledges each certification before moving to the next.

Please comment on Q LINK’s commitments under Condition 10.

As far as the Commission’s Condition 10 in its Additional Requirements for “Low
Income” Wireless ETC Designation, Q LINK’s re-certification process is as
follows:

Q LINK will re-certify the continued eligibility of all of its subscribers by
contacting them—either in person, in writing, by phone, by text message, by
email, or otherwise through the Internet—to confirm their continued eligibility.
The re-certification notice will explain the actions the customer must take to
retain Lifeline benefits, when Lifeline benefits may be terminated, and how to
contact the Company. Q LINK obtains a signed certification from the subscriber
that meets the certification requirements of 47 C.F.R. § 54.410(d), as amended.
The Company will provide written notice of impending service termination to
subscribers who do not respond to the annual re-certification within 30 days. Q
LINK understands that such certifications may be obtained through a written
format, an IVR system, or a text message, and will use one or more of such

options for its certifications.
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Alternatively, where a database containing consumer eligibility data is
available, Q LINK (or state agency or third-party, where applicable) will query
the database and maintain a record of what specific data was used to re-certify
eligibility and the date of re-certification. If a subscriber’s address cannot be
verified through the state data, Q LINK will contact the subscriber every year
during the annual certification process to obtain a valid address. Q LINK will
annually certify the continued eligibility of its entire subscriber base, either by
accessing a qualifying database, or by electing to have USAC administer the self-
certification process on the Company’s behalf.

Q LINK will certify its compliance with Commission rules on an annual
Lifeline eligible telecommunications carrier certification form and when
submitting FCC Forms 497 to USAC for reimbursement. As part of Q LINK’s
submission of re-certification data pursuant to 47 C.F.R. § 54.416, an officer of
the Company will certify annually to USAC:

(1) that the Company has procedures in place to review consumers’
documentation of income-and program-based eligibility. In instances where the
Company confirms consumer eligibility by relying on official program eligibility
data, such as a state or federal database, an officer of the Company will attest to
what data the Company uses to confirm consumer eligibility in each state, and

(2) that the Company is in compliance with all federal Lifeline
certification procedures.

Please comment on Q LINK’s commitment under Condition 13.

ICC Staff notes that the Service Description supplied does not state the rates (i.e.
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dollar amounts of the monthly charges), however there are no monthly charges to
Lifeline customers. Q LINK offers its Lifeline plans to qualifying Illinois
consumers free of charge.

Please comment on Q LINK’s commitment under Condition 19.

Again, the conditions on pages 16-24 of its Amended Application were taken
from the Commission’s Microsoft Office Word document authored, according to
the documents properties, by Jeff Hoagg entitled Additional Requirements for
“Low Income” Wireless ETC Designation. A copy of the document is attached
hereto as Q LINK Ex. 1.8. Presumably the minimum standard the Commission
suggested in this document was that a carrier “will offer, at minimum, 30 minutes
of wireless customer service calls per Lifeline customer, per month, at no charge.”
Q LINK goes beyond that minimum standard and offers all calls to Q LINK
Customer Service free of charge with no deduction of airtime. Q LINK does not
charge or deduct airtime minutes for calls to Q LINK Customer Service in any
jurisdiction and will not do so in Illinois.

Please provide a summary of Q LINK’s additional commitments pledged on
pages 16-24 of its Amended Application.

Q LINK’s sua sponte inclusion of the Commission’s Additional Requirements for
“Low Income” Wireless ETC Designation in its Amended Application was a
good faith effort to commit to the Commission’s then-existing requirements.
Obviously any requirement within this document that has since been overruled or
found inconsistent with rules and regulations by later-imposed FCC or ICC rules
and regulations are moot. Again, Q LINK is willing and able to comply with all

applicable rules and laws and FCC/ICC requirements for ETC designation.
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Compliance with Commission Rules

Please describe Q LINK’s compliance record.

Q LINK is in compliance with the FCC and all state regulatory authorities in all
22 jurisdictions in which it operates. To date, Q LINK has remitted all requisite
fees and filed all requisite reports with the FCC and all state regulatory authorities
in all 22 jurisdictions in which it operates.

Please describe Q LINK’s ability to comply with rules and laws and
FCC/ICC requirements.

Q LINK is able to and has committed to comply with all applicable rules and laws
and FCC/ICC requirements currently existing, with the exception of those rules
and laws and FCC/ICC requirements that Q LINK has sought waiver from. Q
LINK has complied with all applicable rules and laws and FCC/state requirements
existing in all other jurisdictions in which the Company operates, with the
exception of those rules and laws and FCC/state requirements that Q LINK has
been granted waiver from. There is no evidence to suggest that Q LINK is unable
to comply with all applicable rules and laws and FCC/ICC requirements currently
existing, with the exception of those rules and laws and FCC/ICC requirements
that Q LINK has sought waiver from.

Please describe Q LINK’s ability to meet its wireless E911 surcharge
obligations.

Q LINK will meet its wireless E911 obligations and remit a prepaid wireless
E911 surcharge amount of 7% per retail transaction if the point of sale is in
Chicago and a prepaid wireless E911 surcharge amount of 1.5% per retail

transaction otherwise. The surcharge amounts will be based on the retail
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transactions and not based on the prepaid wireless E911 surcharge amounts that Q
LINK is able to collect from its customers as Q LINK will not be collecting these
surcharge amounts from its customers.

Please identify the Commission’s service quality and customer protection

rules enumerated in 83 Administrative Code Part 736 (“Part 736”) that Q
LINK commits to comply with.

Q LINK commits to comply with the following rules enumerated in Part 736 for
as long as these rules are current, active, and applicable to Q LINK as a reseller of
Sprint’s wireless services:  736.100, 736.105, 736.110, 736.115, 736.120,
736.300, 736.305, 736.310, 736.500, 736.505, 736.510, 736.515, 736.520,
736.525, 736.530, 736.540, 736.550, 736.555, 736.660, 736.670, 736.680,
736.695, 736.700, 736.705, 736.710

Please describe Q LINK’s ability to comply with the Commission’s service
quality and customer protection rules enumerated in Part 736.

Q LINK has already made a commitment to comply with the rules enumerated in
Part 736. Q LINK has submitted its CONFIDENTIAL Sprint Agreement for ICC
Staff review as well as various statements from Sprint regarding compliance with
Part 736. Attached hereto as Q LINK Ex. 1.9 is another affidavit that Q LINK
will comply with the listed rules enumerated in Part 736.

Protection of Consumers’ Interest

What are Staff’s concerns over Q LINK’s willingness to make the necessary
effort to protect consumers’ interest?

ICC Staff points to an issue involving Q LINK’s website which allegedly raises
concern over the Company’s willingness to make the necessary effort to protect

consumers’ interest and further casts doubt over the Company’s credibility. Staff
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is concerned that Q LINK is misleading consumers into wasting time and effort
preparing and submitting applications for services Q LINK does not yet have the
authority to offer, and that this waste of time does not serve the consumers’
interest.
What is the website issue Staff noted?
The website issue Staff points out occurred earlier this year whereby after an
automated USPS update, Q LINK’s system activated all jurisdictions in the drop-
down menu as available options to consumers to apply for Lifeline service.
Please explain the website issue.
The issue was fixed immediately after Q LINK became aware of the problem. No
consumers in states where Q LINK does not yet have ETC designation were
misled to waste time and effort preparing applications for services Q LINK does
not yet have the authority to offer. Q LINK did not receive any applications from
any consumer in Illinois, where Q LINK does not yet have ETC designation.
As already explained, when the Company performed a USPS update to the
system, the update inadvertently activated all states and jurisdictions in the
website’s drop-down menu as options available to customers, instead of updating
and activating just the states and jurisdictions in which the Company has ETC
designations. However, as mentioned, the issues have been resolved by the
Company manually deactivating from the drop-down menu all jurisdictions in
which the Company is still awaiting ETC designation.
Q LINK regrets this inadvertent system error and now manually activates

any new jurisdictions in the drop-down menu when the Company receives new
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ETC designations, instead of relying on the automated method which led to the
system issue. The Company emphasizes that no handsets were distributed and
that had an applicant attempted to receive a handset and Lifeline service, the
applicant would not have been successful and no handset would have been
distributed.

The Company completes numerous validation checks before approving
any applicant and providing him/her with a handset and Lifeline service. Even if
an applicant had selected from the drop-down menu a state in which Q LINK was
not designated as an ETC and submitted the necessary documentation, Q LINK
awaits a LexisNexis ID check which would not validate for any state or
jurisdiction in which Q LINK does not have ETC designation. Furthermore, in
addition to the LexisNexis ID validation check, Q LINK awaits another validation
from CGM based on approved zip codes, which again would not validate since
the zip code would not correspond with a state or jurisdiction in which Q LINK
has ETC designation. CGM also checks duplicates across multiple Lifeline
service providers as well as an address validation check verified by Melissa Data.

An applicant cannot be enrolled in Q LINK’s Lifeline program or shipped
a handset if Q LINK does not have all validation checks completed and all
approved documentation processed, including proof of government program
participation or proof of income, the LexisNexis ID check, and the zip code,
duplicates, and address validation checks by CGM. Q LINK’s system does not
allow the processing of any order for shipment until all validation requirements

are met.
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Q LINK understands the problem of customer confusion and the
importance of complying with proper validation and enrollment processes prior to
distributing any handsets and providing Lifeline service. Q LINK is fully
committed to compliance and the prevention of waste, fraud, and abuse of the
Lifeline program. Q LINK assures the Commission it has no intention of
providing Lifeline service in Illinois until it receives ETC designation. Q LINK
further assures the Commission that once the Company is designated as an ETC,
the Company will not distribute any handsets or provide Lifeline service to any
customer prior to the proper validation and verification of eligibility.

Is Q LINK willing to make the necessary effort to protect consumers’
interest?

Yes. Q LINK is and has always been ready, able, and willing to make the
necessary effort to protect consumers’ interests.
Please demonstrate how Q LINK protects consumers’ interest.
Q LINK believes that the first line of defense against fraud and abuse is to partner
with high quality channels and organizations. By emphasizing the social benefits
of the program and partnering with those organizations focused on the benefits to
their constituents, the Company believes that it can avoid potential misuse of the
Lifeline program. Q LINK believes in educating the consumer about the Lifeline
program. All Q LINK materials (including its website) contain information about
Lifeline and the requisite disclosures and certifications.

Q LINK does not market or advertise in jurisdictions in which it does not
have ETC designation. Q LINK does not intentionally mislead any consumer into

believing he/she can receive Lifeline service. No consumer can receive Lifeline

32



775

776

777

778

779

780

781

782

783

784
785

786
787
788

789
790

791

792

793

794

795

796

797

798

799

Docket No. 12-0095
Q LINK Ex. 1.0

service from Q LINK unless Q LINK is designated as an ETC in that consumer’s
jurisdiction and that consumer’s eligibility has been verified through the
enrollment process described earlier in my testimony.

The Q LINK portal enrollment process is the only method for enrollment
into the Q LINK Lifeline program. Q LINK employees, not third-party agents,
determine and verify all applications for approval. Handsets are shipped directly
from the Q LINK fulfillment center to approved eligible consumers upon
verification of eligibility.

Public Interest Analysis

Is designation of Q LINK as an ETC consistent with the public interest,
convenience, and necessity?

Yes. As it was and is in the other 22 jurisdictions in which Q LINK has been
approved and is operating.
Please demonstrate how designation of Q LINK as an ETC is consistent with

the public interest, convenience, and necessity and produces public interest
benefits to low-income consumers in Illinois.

ICC Staff seems to discount the benefits of increased consumer choice and the
unique advantages of Q LINK’s service offerings. Q LINK offers international
long distance calling included as part of its 68 Minute Lifeline Plan offering.
Many other Lifeline-only wireless providers do not include international calling
as part of its Lifeline Plan minutes; in fact, many Lifeline-only wireless providers
do not offer international calling at all, not even as an additional paid option. Q
LINK understands that many low-income consumers may be from other countries
and need to contact their families that live abroad. These Lifeline consumers

could capture the benefits of increased consumer choice with the addition of Q
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LINK’s offerings.

Additionally, unlike many other Lifeline-only wireless providers, Q LINK
offers 411 directory assistance free of charge. Such assistance enables consumers
to obtain the directory assistance needed to contact employers, healthcare
providers, social aid organizations, etc. This is a benefit especially to those
consumers that do not have the luxury of affording a smartphone with data
capability and internet searching functions.

Also unlike many other Lifeline-only wireless providers that contract with
third-parties, Q LINK performs all the following functions in-house: billing,
marketing, sales, accounting, Customer Service, representative training,
enrollment and verification processes, shipping, and compliance infrastructure
design, build, and operation. Q LINK is consumer-oriented and wants to provide
the best service possible to all of its customers, both retail and Lifeline. Q LINK
prides itself on providing technology that results in better consumer experiences
and customer service with its Q LINK Company Kiosks.

Q LINK will have electronic Company Kiosks placed at/in various retail
areas frequented by low-income consumers, such as shopping centers, grocery
stores, income assistance facilities, flea markets, etc. In addition, where possible,
Q LINK will place its kiosks at/near social service organizations where low-
income consumers frequent, such as Medicaid offices, HRS offices, food
distribution centers, etc. Q LINK will promptly begin contract negotiations to
ensure kiosk placement where it will best meet the needs of Illinois customers to

apply for the Lifeline program or purchase additional (retail or Lifeline) minutes.
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There will be ample user-friendly, easy-to-read instructions both on the kiosk
itself as well as when the customer begins using the touchscreen interface. Kiosks
act as a method of advertising and outreach about Lifeline allowing customers to
sign up for service if they qualify. All kiosks are networked and controlled
automatically and electronically from Q LINK headquarters 24-hours a day.

In addition to that, Q LINK utilizes online marketing strategies that sets it
aside from other ETCs and will be able to reach those who have no access to the
service in the their area offering more consumer choice and coverage area.
Conclusion
Is there anything else you would like to add to your testimony?

Yes. Based on the record in this docket and the information in my foregoing
testimony, I would like to reiterate that Q LINK meets the requirements for
designation as an ETC in the State of Illinois. Accordingly, Q LINK respectfully
requests that the Commission grant Q LINK’s Amended Application so that Q
LINK may commence providing Lifeline benefits to qualified low-income Illinois
consumers at the earliest possible time.

Does this conclude your testimony?

Yes.
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