
from: Yvonne Ingram 
Sent: Tuesday, August 07, 2012 3:21 PM 
To: 'arunkb46@rcn.com' 
Subject: FW: Issues With RCN Phone Services 

Mr. Bhattachrya, 
Please contact me concerning the phone services at your home. 
I have been trying to get in touch with you concerning the problems that you are having. 
Please call me at 703-434-8200 option 4 or you can call me at 570-270-1852. 
If you are not able to call you can respond to this email. 

Thank you 
Yvonne 

Yvonne Ingram 
ERT Executive Resolution Team 
703-434-8200 Opt 4 
570-270-1852 
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