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Regarding ili:omplaint by' (Pers~making the complaint): 

I 

Against (Utility name): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 62701 

Far Commission Us~ 

Case: if \3 -CU{)~_J 

As to (Reason for complaint) 

<t4-n1q "'o T o-f 
I ; 

Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: /JCJ Cox ;z9 71/ C/i1~;IL £&b.<''1 
, d. c f!)r:--1 • 

My complete mailing address is (include City) /0( 7 'O tJ, 6 7rli <.JYreef <2A tC<tj'' ,/(16 20 

The service address that I am complaining about is dRst /J. c~)j ,_ffre.-::1 4pf I 

My home telephone is 
Al()~A/ 

Between-B~1tand 5:DD P.M. weekdays. I can be reached at 

My e-mail adj~ is AJ/1t 
(full name of utility company) U1111>u211 t.le.:,/11/ 
to the provisions of the Illinois Public Utilities Act. 

[..Jti.J J<Y 5' -..£ f ?CZ 

cmt.JJ o-5 -s51r 

I will accept documents by electronic means (e-mail) D Yes ~ 

(respondent) is a public utility and is subject 

n of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
'CJ ,/5. C( 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ~s 0No 

Has your complaint filed with that office been dosed? 0Yes ~ 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. . . .. / /. J-/-I' 7 ..,_ .... (? o. -,,,. •· / t:. c--M Jf,..,,.ef-
/. tf, ~-_ _z: a;.1//;d -h,· .Jerv,e.a, -Tc ..Jf7<,-r C''I J rr 1 ( ~::> 7 f.V' ..,, • . . 

,q,11f. / , 'f/t.e.- ..f"-rV/i!-e I''-/' ti-""'e,- 111 e "'"'" nee.,,,,,. -f 11-'f'.5:?. .°<? '/ SOJ ~ a,.J, I ;)i«ve, IJ<r q ;t):'Jr"""""'' 
-! ck. _c ;;. ct &4 efc_ lafer fc- e<J!:. hew /c,!J /f'&le..r ~,- .Jen/,t!t!· 'tb ('c,,,e 
111.J 'feer,..,.e. '(/,J fc:l_:J-1 J ./.t-(.J111e1f dR,YfJ a,, cl Ji:,·0e; .s/,~,,1,t 6e "''1 a?A 1/1.J or~Jf'~ 
&11.,Ti rep .Se<• a, ' be +-t•et"e- f-.., /.e+- C.:.>,..,eJ It~ 61.0'/,f,~,/l(y i•u:A'~irrdc,f-e-ilAJ 3/1/f.l, 
o.1\a-...Jo;.,'(.e:11-e JJet::,a~"to . . 1 r 

:I. ;,(-c)/-13 p ('e,//-t-d- C..>,n>'d "!~401 ~c cJ/ve-. r4e, Lm/1.l!!!j cey,1er .s 1,_lfl"IG- Prop~rfl«J) 
,/J11 - >4J, ;, (,u-fb,.it-Ae,,1 ...0#-e.f- //l/.bectf.u.Je-...C-d.,f,.~ he;,ve- "-iC.t!•Jf fO 111eferJ, 
aJJ.re.!5 a.n P ;,,e,. ~~·'; -f',1e, ;;leJ wo-e- c.+':;= ~ 't"/ii" c;,;x;,:iP~Mf' a,., d wA e.y 'f'.{e~ c<~,,.. e- . 
~- .~$<! l"llll.~e. ,{,_P -;'I ~e I (,A.,,+,'/:.? J"ft:.r-1- us,,;, -IM.. ekt.fr11t ti?/ tl';m:;,..,//e,U .,,,,_,,,,/,,,,ever 11'-l'<:t"i:~, 
C'11 J:. f,/tl14 ',I,, .,.. "'e' CA~, <J "' ' " l7 I 

Please c~arly state wliat you want the Commission to do in this case: T<P n4 v.e y/1 ;J j7tjf J"' t a.nio«ri + c:c;.,,,~ el 1£.tf, "-"it, 

c:Ju..re.J. fr-o~ '"'tl- c.t~curi.i; cJ,,, ... ,+<!+tie. C<.<"•••<.l'\t"' ": +t.%e, tf-f-,.~/:,-n:>cJef .. rep c/1111-- +1,e.,.J..,-ffi!'--; 
mt+< r no..,. ff" Vu• - .f/ie. /1 ~·rre .. -f b I/. d,:,../-ei-/J'lt'i,/u1 /,, 1/-1-o 111~c1'/'ecr 4•,U,..,$.f -/Jo r4 .. rn c~lls fro,,, S"fl'N<lll'. 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. Medical Records, etc.} contained in t/Je public copy s/Joulr/ be obscured or removed from t/Je document prior to its 
submission to t/Je C/Jief Clerk's office. Any personal information contained in t/Je confidential copy should remain legible. If personal information 
is provided in vour public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date d...idxr Jr. 0(0/3 
. (Month. day. year) 

Complainant's Signature: t£~ ~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

Subscribed and sworn/affirmed !~before me on (month. day. year) __ \_C-t'l_\_C\~l _2_v_l i ___ _ 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 

~i:CW.IEAI. --· NOfMYqc ... OIWIOIS 
~OLN1a--.tttn 

fM9lARY ~EAU 
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------+--·--------------- -·----- ---------- ---- --

S. 3,;~/J- '1;;.'1 __ ...fefE-. ~:nJ./:._~1eee cf£~1~ljt. /"1l/ved £.o _ 

o2,f,5 . ~JU. _d_~t,_ f;1~.d~~lffr-.~ ~rVtieJ t1fg.,l (Kl._ 

f. -;;? -/3 -_fi ~<£(.¥ .>~~ -#& 1}.i-f C}(),zl}efi/-ho~f 
------J~LLLL· ~~=· "g·µx(!:~.,._,'ecl=-- ~-~ 11-1.~frcr w-.,...r 6t1J~ . 

...5. -J1,/3 -Cc.0,....ecf rep S111J_c;1_1n_e;f-er i1:1o'tJftf"'f;"!1 .. t.,.l4..J. _u. 

IJrJe no cln-lc- _/1L1{L_J_,;_ci_1(:_~_-IP_c_ I:{_ ~~Til. 4(J!!lt:'.o <?uf 

t'. "'-I£-; 3 - ?;,-,, eJ f'¥-_..s4jj___a__ daf-c- t_.)g_ .. f -S.ef -Gr efLVJe 

.d- I') a .f v._-&~t&J.,__ a.nd ..£le W't2.•A,/,{ ~nar I C/ 

-----P1.1'./Z£d01-Jl.leo!!lr_~r_:___~t!. __ ~l.i-~c .. g/J-,p>tl:f!__ ftiq,,-, ,;:&_,rf:... •. 

1S Ja,p1e dd _ _A_~t:_'!_,{o,-_ !fctov.e,, l1'11f q dJ,i_e,.. <R_-f? 

C11-ine .:zo 201 .______ ... __ _ .. 
I 

__________ · _'l Y-19-l]___:-__ (:g_('!__~f_ 1'-"-/? J<t1d ct £,// wt'!/ C!,oMe- -6-o _ 
___ />I e ..;;,,- ~.S::. < S- ¢.y!!~!!j'lf A:f- <?-;c S'-/J (je_ c- l'o /''J:~ tJh 1di 
--- ~- e,,Jk_/ ... g;_tfrL 

8', '/-3<1-/ J' - ~cl fe/' .. sfq {·;_ ~ d<.fa.:11tern c/,.fe,, If/al ..rd _ 
____ ..,__r __ ci._""_"_e_20,_2.0/_J__~_ ___ __ _ _ ··- _ .. ______ _ 

5-.<-/ -1 ., ~t!/c; __ t-fo,.fcc/,_~ ~iLJJ:o,-, (n,~ -1-o 
----f'FL"---'"-'L'--'~~r.~ __ c:k,,-f~ '{4,, ot:.,1e dlo12C}/?,, 

-----t'-'-'"-'-'-':OJ-"'--~--~'"-M_-~,,.,_e ()_y,f CJn ..5-f)~/3 . 
!. .5- - 13 - l?J. _71()~*'1 !e_-f.f /J_?e..J.f'fj~. ~·- 1>7.ehr. u;,! /. 

-----+'k-"-=-~C-"~"'-'--'-=-j .s!_!'.'_,_..5 ~-?_--:_{J_, 
/-t C'.cme.L~---~e,_~#u (}_rJ 5-?-13 £-.., c.{d nze:le.~ -

__ -----t=Mt'J1L __ ~ 12Lt<.fu 11.1-...J dN·(~nne.e/€1, c-,, cl... -11,(' W1r;ri4 

_____ ....,~ __ -h_ _ 6_e.-: C!b2.,f£e-ef f,(,f'; a.-11 J 111~,!j /,e,. <I c,, n de.I W•¥-/i 

---.E-=··, l.sJ! __ }!J_..1'.r~_ .rfu.~f-)4pi. l 1 wAere- Sor1eon e elre /, ~d fie-



_____________ /~-~- _iL_~,.,, efr-£..":.~Y.~!!ttJ__'T__()f_ rl.'lfJ~_ hc..!.c11e-r .~4-. ,.,,,fer__ -

------------ tN.(l..LduM!f1_1te__c,,le___£_4e._ -feel; it wtl:& /i_,'m, __ H m • ••m• 

_____ _______ /3'-- 'JLL.Fur/tJA__c_(u1-/.k{~I___-~ _? .J~/ ,Y--£,,eL_fa'.(.,.f_ C/ __ ,_,z,_.(_d__- __ ___ _ 

/u-__ __ t,f_.r_q_f/,:_~__f'___a_ ~--'l:t_J ------ - ---- - H - ------- - - HH--

-------w-::·--------- ------- ---- --m---- - --- m- ----- --~ - f;p-m-- - - --- ---- --- -- -
_ __ "((()T~.'_, ___!ii-__1__~_"14,;J.~L~,__r_m~ee1v~L __ {'.{ fur 

1'/..~,f7 b,'Jf_ 'f:h"'"±-1 

ln'-1- ~anf/ -kl'4--ute ef -:fk_:/;~r:.-_/ia,,,e. fp_ 3<!-.T CiJ'ef' _ 

__ cJ.ed_11y_/'~L.Z!<!9---I_O-~vi-?:I --juip <!:i__-f_i'ere,1 f __ /!?e~r -~--- __ 

_________ 14:mkr-J _ dtt-r 11J-f!?-cJ-_02n~dJ.:__ _ft!t-M_ 4~'!~ -~A~&1S_q(J. 
__ m____________ __nev-t-_r _ _/,,.J_ 4~(_~_.j__.[_ -lo _a_,,,d __ 0~--6-c-t d4CO~ ?':!,!j--~J-

____ m ___ mmHHmm-. m --~r}-//,ffl Rf'--f -/Xe-_ 6fr6 CIW/lerJ' ~o_n--ft;.(!/_--fj;,,{O, __ -· 

____ _ _ __ _ __ !!twe£..m_/ru_1L-e/.~i d'.Ff'o t-<J.t_,s1,,,..J"~et_4?1J d1_.sycee-_ 

__ _ _ _ _ ___ If_~_ ~-d-ji_h~M_lf h.S.1fe!!_ _tf,.,~ I ~'l!Wti£ __ -ev_<_,,,t 

___ mm ______ _ ;k,/,i_q --~ __ /;,ep_rr~f- ~re,[f. YIJ('_e/__~(l_/:f:l_tC"<-_?1ef /Jft_'!-J__ 

- -- ---- - -~__d_'// d_~:t._ -f_/,_,j_61'//qlno~nt u/u~~ /.s_ ,Y(l_'t2 -

___ m _____ m __ 'llZ'l.£,; 124-J. _~t'~- hr::J -.r'n-i ___ cl"'/'•t6?-J-,--- ___ _ ____ _ 

--···-:------t....._ ____________________ --------------


