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Regarding a complaint by (Person making the complaint): AMAR I /(K 7 2
Against (Litility name): Y L% ﬂ/WéAé’W éb/g & v/ é@M/%AJ/V
As to (Reason for complaint) FA/LV@& "729 L PREECT AN LW — é@/(\/é
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in OME D V/% Illinis.

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
My complete mailing address is (include ity _ 73 © ZAAé\/A"Al/Z LoMEDUILLE, /L ooY Yy &
The service address that | am complaining bt is 2/ 5 @ ENVE V4’4(/f/ LoNsp \//% /[ oY He
My hame telephane is (32 797 Yt

Batwaen 8:30 AM. and 5:00 P.M. weekdays. | can be reached at [é?m o585 - 4252

My o-mail address i m/ar‘éqc,'(ﬁ’ smeritech “ scoptdocuments by eleatranic mears (e-mei) (T Yes (S

(FuII name of utility compan Wﬂ ONMLVERLY R, SISOV L2, (respondent) is a public utility and is subject
T L tilities Act.

Inmwmlhc betion of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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— EXACT SECTio UNMAUDON —

Have you contacted the Consumer Services Division of the lHinois Commerce Commission abaut yaur complaint? )ﬁ Yes [ ]No

Has your complaint filed with that office been closed? [ ] Yes MND
7




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. lse an
extra sheet of paper if needed.

Sz G el

Please clearly state what you want the Commission to do in this case: rore s [V Phaded 5
Ot THE 7EMEL- ConPea /T~ AXAguXyrt

NOTICE: I personal information (such as a social security number or a bank account number) is cantained in this complaint farm or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay personal information (Social Security Number,
DOriver's License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior ta its
submissian ta the Chigf Clerk’s office. Any personal information contained in the confidential copy should remain legible. 1t personal information
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The eonfidential copy of any
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them
as such.

(Manth, day, year)

Today's Date: / 5// & // 3 Complainant’s Signature: ‘m&/f L’”\@ir

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the ariginal complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.,

} AT~ C, »62.2 o=y . Complainant, first being duly swarn, say that i have read the above petition and know

what it says. The contents of this petition are true to the best of my knowledge.

(%FL %
Complainant¥ Signature
z M)ﬁé: (@ Jo/ ™

Subscribed and sworn/ afﬂr‘med to before me on (month, day, year)

’MMQW W UZW (NOTARY SEAL)

Signature, Nutary]Puhnn, Nlingis

NOTE: Failure to answer all of the questions an this form may result in this form being returned without pracessing.
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FORMAL COMPLAINT - ICC # 2013-10244

1) Multiple power failures over the last 24 months, including 4 outages in 5
weeks this summer on 6/24/13, 8/5/13, 8/14/13, and 8/30/13.

2) This issue was presented to the ICC in the 1¥ week of September, 2013, and
assigned Complaint # 2013-10565.

3) Filed by;

Mark C. Kregg

713 Geneva Avenue
Romeoville, IL 60446
mkregg(@ameritech.net
630-707-4611

4) 1 wish to mediate in the Chicago area.

5) The relief requested is an immediate installation of a “reconnector” and
remedial repair to the problem Feeder # J 1175, and the completion of the
remedial tree trimming. I do not think that [ should wait until April 2014 for
this continuing problem to be corrected. This mediation is requested under
Part 201 of the ICC Rules of Practice.




STATE OF ILLINOIS

!

September 17, 2013

Barbara Kregg
713 Geneva Avenue Street
Romeoville, IL 60446

RE: 2013-10565
Commonwealth Edison Company

Our office submitted an informal complaint on your behalf to the above listed company. The
company sent us a response that indicates it was able to resolve your concern or that it
provided you with a satisfactory explanation. I am sending you this letter to confirm that
response, so please contact me if the issue has not been resolved or appropriately
explained. You may reach me or leave a message for call-back at 1-800-524-0795 or 217-782-
2024.

Sincerely,

o —

527 East Capitol





