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CtJAR036 CornEd Account Activity Statement Date: 04/24/13 
Page; l of 1 

*** Account Informat:ion "** 

A=ount NUmber: 
52230-02154 
Account Status: Active 
Reques \:eel. By: 
DARLENE GOODMJ>.N 
(773)287-7191 Extension: 

>ATE CHARGE TY'PF.: 

L2/07/11 ELECTlUC SERVICE 
L2/0?/ll Regular Bill 
Jl/10/J.2 ELEC'J.'RJ:C SERVICS 
}l/10/12 RQgular Bill 
}l/20/12 Payment 
)2/09/12 ELEC'l'H,J;C SERVJ:CE: 
12/09/12 Regular Bill 
}2/27/12 Payment 
)J/08/12 ELECTRJ:C SERVICE 
l3/0S/12 Regular Bill 
)3/26/12 Payment 
)4/06/12 ELECTRIC SERVICE 
l4!06/12 Regular Bill 
)4/J.Ei/12 Payment 
lS/08/12 ELEC'.i.'l~IC SERVICE 
lS/08/12 1::.agular :Sill 
lS/21/12 Payment 
}6/06/12 Er~EC'I'RIC SERVIC~ 
16/06/12 Regular Bill 
16/22/12 Payment 
)7/09/12 ELECTRIC SERVICE 
l?/09/12 Regular Bill 
)7/30/12 Payment 
)8/06/12 ELECTRrc sEnvrcB 
)8/06/12 Regulur Bill 
J9/04/l2 Paymant 
)9/06/12 ELECTRIC SERV:CCB 
)9/06/12 R~lar Bi11 
L0/02/12 Late Pa~n~ Charge 
L0/03/l.2 .t..e.te J?a:yment Charge 
L0/03/12 Payment 
L0/05/12 ELECTRIC SERV:CCE 
1.0/05/12 Regular B.i.ll 
L0/09/12 LrHEl\P Payment 
Ll/05/12 ET..ECTRrc sBRvrcs 
Ll/05/12 R~lar Bill 
ll./1'1/J.2 LIHEAP Payment 
l2/06/12 ELECTRIC SERVICE 
L2/06/12 Regular Bill 
Jl./09/13 ELECTRIC SERV:CCe 
Jl/09/13 Regular Bi1l 
)1/28/13 Payment 
)2/08/13 ELEC'I'RIC SERVJ:CF. 
)2/08/13 Regular Bill 
}3/04/13 Payment 
)3/08/13 ELECTRIC SERVICE 

Mail To: 
DARLENE GOOD!."'.AN 
5009 W MAYPOLE AVE 
CHICAGO 

1 
IL 60644 

BILLING PERIOD READ 

11/28/11 12/06/11 40160 

12/06/11 01/09/12 40731 

01/09/l.2 02/09/J.2 4-J.206 

02/0~/12 03/08/12 41516 

03/08/J.2 04/06/12 41716 

04/06/12 05/08/12 41941 

05/08/12 06/06/12 42113 

06/06/12 07/09/12 42391 

07/09/l.2 08/06/J.2 42646 

08/06/12 09/06/12 42863 

09/0G/J.2 10/04/1.::l: 43000 

l.0/0'1/12 11/05/12 43326 

11/05/12 12/05/12 43645 

12/05/12 01/09/13 45500 

01/09/13 02/08/13 46956 

02/08/13 03/07/13 475~2 

)3/08/13 ELE-Integrys Energy Services rnc 
)3/09/13 RequJ.ar Bill 

Current Bil1: 
Billed P.rior: 

"'""' Current Account ·Status **'" 

$152.22 
$0.00 

$152.22 

1 

Credit Amount: 
Deposit Requested: 
Deposit on-Hand: 

Me~er Bi11 Grp: OS 

$0.00 
$0.00 
$0.00 Bal.ance .OU.e: 

s...:rvice Address: 
5009 W MAYPOLE AVE 
CHJ:CAOO .IL 60644 Rate: Retai1 De1ive.ry Service - Res sing1e 

METER f. 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

997523976 

9975239'76 

9975239'76 

9975:23976 

997523976 

9975:23~76 

CHARGE 
ANOU?il'l' 

$18 .16 

$85.28 

$73.98 

$54.16 

$<11. 02 

$43. 96 

$36.44 

$47.05 

$<13. 62 

$39.39 

$0. 59 

$33.41. 

$55.26 

$54.15 

$:238. ?7 

$199.50 

$38,26 
$31.?8 

CRED.IT 
JI.MOUNT 

$68. 06 

$73.98 

$51.l..6 

$41. 02 

$43.96 

$36.44 

$47.05 

$43.62 

$0.59 
$39.39 

$150.00 

$1.28-00 

$103.59 

$199.50 

§ 
TOTAL 
BT.Lr~ 

$68-06 

$73.98 

$54 - J.6 

$4.1.02 

$4.3. 96 

$36. 44 

$47. 05 

$43. 62 

$39. 39 

$33 .41 

$103 .59 

$199. 50 

$70. 04. 

BAL"'-NCE DUE 
FORWARD DATE 

S-17.22 12129 

02/01 

03/0::?. 

03/30 

04/30 

05/30 

OG/28 

07/31 

08/28 

09/28 

10/29 

$-G1.33 11./27 

$-135.18 12/28 

01/31 

03/04 

04/01 

KWH 

120 

571 

475 

310 

200 

225 

J.72 

278 

255 

217 

145 

316 

319 

1855 

1456 

586 
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Commonwealth Etlison Company 
Commercial Center 
1919 Swift DriYe 
Oakbrook. IL 60523-1502 

February 28, 2013 

Darlene Goodman 
5009 W Maypole Ave #1 
Chicago Illinois 60644 

De.or Ms. Goodman: 

ComEd. 
www.exeloncorp.com An Exelon Company 

Thank you for your recent inquiry from the Illinois Commerce Commission regarding the 
electric service account located at 5009 W Maypole Ave # 1, Chicago, Illinois. This letter 
serves as a resolution. 

This letter is regarding your request to have the meter tested at your premise address. Per 
your request our technician visited your home on 2127/13 and could not gain access to 
your meter. If there are other units in the building that are wired to your meter this would 
be an internal wiring issue. The landlord/owner would need to assist you with your · 
concerns. 

An activity statement is enclosed. If you have additional questions please contact me. 

Sincerely, 

Marilyn Widmer 
ComEd-Customer Relations Business Analyst 
Telephone: 630-684-3227 Fax: 630-684-3323 



commonwealth Edison Company 
commerci<ll Cenll!r 

1919 Swift 01lve 
Oakbrook, ll 60523-1502 

March 7, 2013 

Darlene Goodman 

wi.vw.exeloncorp.com 

5009 W Maypole Ave Unit I 
Chicago, Illinois 60644 

Account 52230-02154 

Dear Ms. Goodman: 

ComEd. 
An Exelon Company 

Thauk you for your recent inquiry from the Illinois Commerce Commission complaint 
regarding the electric service account at 5009 W Maypole Ave Unit l, Chicago, Illinois. 
This letter serves as a resolution. 

Our field technician was at your address on 3n/13 to conduct a meter test and investigate 
!he accuracy of your electric meter. Our technicians report indicates that meter II 
997523976 tested within the ICC guidelines. The technician obtained a meter reading 
47536 when the meter was tested. The meter reading obtained on 3n/13 (47536) was 
progressive to the previous meter readings billed on our account. Based on the 
information above we assure you that the billing on your account is correct 

An activity statement is enclosed. If you have additional questions please contact me. 

Sincerely, 

m~w~ 
Marilyn Widmer 
ComEd-Customer Relations Business Analyst 
Telephone: 630-684-3227 Fax: 630-684-3323 



1-CO-,-~M-0-N~-IEA-LT-Hf-Ol_SON_C_Ol-<r.PA-NY--www-.<x-elo-,ro-rp-m-m---------Com-A_n_Ex_el~on-C-~-p-a-ny • 
QAIMS & COlLECTIONS DEPT. 

P.O.iOX8olJJ9 
CHKA<Xl, IL 6o680·5379 

April 3, 2013 

DARLENE GOODMAN 
5009 W MAYPOLE, APT 1 FLR 
CHICAGO, IL 60644 

Re: Our Claim No. GCED2013271210 

Dear MS. GOODMAN: 

This letter is to acknowledge receipt of the claim you recently submitted to our 
company. The details you supplied will allow us to properly investigate your 
situation. If more information is required, we will contact you. The adjuster 
reviewing your claim is Melvin Hill, who can be contacted at (630) 576-6337. 

We will make every effort to provide you with a prompt response. Most of 
these matters are resolved wtthin 30 days. When our investigation has been 
completed, you will be notttied in writing as to the disposition of your claim. 

Sincerely, 

ComEd Claims Department 



Commonwealth Edison Company w.'YW.exeloncorp.com 
Commercial Center 
1919 Swift Drive 
Oakbrool, IL 60123-1102 

April 24, 2013 

Darlene Goodman 
5009 W. Maypole Ave. Unit I 
Chicago, Illinois 60644 

Account: 52230-02154 

Dear Ms. Goodman: 

An Exelon Company 

Thank you for your recent inquiry from the Illinois Commerce Commission complaint 
regarding the electric service account at 5009 W. Maypole Ave. Unit 1, Chicago, Illinois. 
This letter serves as a resolution. 

Our field technician was at your address on 3nil3 to conduct a meter test and investigate · 
the accuracy of your electric meter. Our technicians report indicates that meter# 
997523976 tested within the guidelines established by the Illinois Commerce 
Commission. The technician verified that the public lights are recording on your meter. A 
meter reading (47536) was taken at the time of the meter test This reading was 
progressive to the previous meter reading (46956) billed on 2/8113. 

An actual meter reading was obtained on 4/5/13 (49019), this reading is progressive to 
the meter reading obtained on 317/13 ( 47536) and therefore confirms the current bill 
issued from 317/13 to 4/5/13 $152.02 to be correct. 

An activity statement is enclosed. If you have additional questions please contact me. 

Sincerely, 

Marilyn Widmer 
ComEd-Customer Relations Business Analyst 
Telephone: 630-684-3227 Fax: 630-684-3323 



February 08, 2013 

17093 1 AT0.381 17093{01709!{017221 034 OJ GXfRVU 02091013 

DARLENE GOODMAN 
5009W MAYPOLE AVE 1 
CHICAGO, IL 60644-2529 
1lnllfl11l11l11llllfl11llJuj.1l•ll•11l•lnlllh•llllluldl•dl 

Account Number: 5223002154 

Service Address: 5009 W MAYPOLE AVE l 
City, State, Zip: CHICAGO, IL 60644 

Dear Sir or Madam: 

In response to your inquiry regarding your electric service bill from December 5, 2012 to 
January 9, 2013, a ComEd field representative visited your residence on February 8, 2013 and 
obtained a meter reading. We have analyzed your account using the new meter reading and 
have determined that you were billed correctly. If you have not already done so, please pay the 
full amount due shown on your bill. 

We appreciate your business and make every effort to provide the best possible service to our 
customers. If you have any questions or need further assistance with your inquiry, please feel 
free to contact us at J.SOO·Edison-1. 

Sincerely, 

Com Ed 



0168 

January 1 5, 2013 

551241 AV0350 55124/0SSl2~/05512407001 GXEPAU 01162013 

DARLENE GOODMAN 
5009W MAYPOLE AVE 1 
CHICAGO, IL 60644-2529 
1.11 .. 11 .... 11 ... 1 .. 1,1 .. 1 .. 1.1.1.1 ... 1.11.1 .. 11 ... 1.1 .... 11.1 

Current Electric Supplier: Commonwealth Edison 
New Electric Supplier: Integrys Energy Services Inc 
New Electric Supplier Telephone#: (888) 802-2885, 
Effective Date: February 07, 2013 

ComEd. 
An Exelon Company 

Account Number: 5223002154 
Service Address: 5009 W MAYPOLE AVE I 
City, State, Zip: CHICAGO, IL 60644 

Electric Supplier Choice Confirmation 

We have received notice that your electric supplier of choice is being switched to Integrys Energy 
Services Inc. This switch will take place within two business days ofFebruary 07, 2013. Please 
consult your new electric supplier, Integrys Energy Services Inc at (888) 802-2885, with any questions 
you may have about your supply agrecmcut, early termination fee, if you wish to cancel tlris change, or if · 
you have any questions about your electric supply. 

Please nute that your electric supplier may have beeu switched in accordauce with a govenuuental 
aggregation program, such as your municipality, county or township. Please contact the governmental 
authority or check its website if you have any questions about this program. To learn more about 
governmental aggregation programs in general, please visit our web page at ComEd.com\rnuniag. 

Com&l will continue to deliver energy supplied by Integrys Energy Services Inc in asafeand reliable 
way. If you have any questions about your delivery services, such as power outages, rneteiing, moving to a 
new address or smice requests, please visit us on the internet at ComEd.com or cnutact a ComEd 
customer senice representative at I-800-Edison-1 (l-800-334-7661) for residential customers and 
1-877-4-ComEd-l (1-877-426-6331) for business custornei•. For detailed information ou elech·ic choice, 
please visit Pluginlllinois.org. 

Sincerely, 

Val Jensen 
Senior Vice President, Customei· Operations 
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An Exelon Company Paue 1 of2 

Accollj)t Number 5223002154 
Narre DARLENE oooor~ 
SeMoe LOOilOOn 5009W MA.YPOtEAVE 1 CHICAGO 
Pfllne ~r 999.ggg.0099 

lss11e Date Januaiy9, 2013 

Previous Balance l<).00 

Total Payments 

Amollnf Due on January 31, 2013 

Read Meis LOO<! ReadiJV MelerRead"1 Mo~..r 

r~==!e_r-="""'===~'+-~~'~"'"--~+-~T~"""----l-~p~"'="=~'--~--'-P=r""':::::.~r-'°"'°"'"=,..=--J---=X--1.....::""°"Sl!O!'._ 
119 9:97523976 General SeM'::e To.'al kWh 43645B\imale I mxl..00.ual I 1855 llE.5 

Service from 12/512012 lo 1/912013 -35 Days Residential ~ Single 

Eleclrlclly Supply services $152.26 

Eltooicily Supp\' Charge 1,655kWh x 007491 13!Hl6 

Transmission Selvices Charge l,855kWh x 0.00811 15.Q4 
Pu~hased Elecliiciy A<ijus!meot -1.74 

Delivery Services -ComEd $54.91 

Customer Charge 13.04 
StaOOard Meteling Cha!lle 2.92 
D!Strbulion Facilities Charge 1,855kWh x 0.01979 36_7f 

IL Eleelricfty Distnbulion Charg< 1,855kWh x 0.00121 2.24 

Taxes and other $31.60 

EnVironmental Cost Recovery Adj 1,855kWh x 0.00059 1.09 
Energy EWK:lency Progoos 1,655 kWh x 0.00157 2.91 
Franchise Cost 9.83 
state Tax 6.12 
Munl"'°I Tax 11.65 

Total Current Charges $238.n 
i 

(continued OA next Pi.. : . -- .. -~-·-· ._ ..... 
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ATI ExelOll CompaTiy "'9e 1 d2 

Account Number 5223002154 
N!ure DARLfNE GOoot.Wl 

Se1¥1ce localbn 5009 W M\YPOLE AVf.1 CHICAGO 
POOlle Number 999-999-99911 

February 8, 2013 

·~~~~PM!fi~iV:ifrJ~;~:1~~?1v:.:m:~~ii;; J:Jf,J}* :1~~r~:m:1_;_: i.it~ 
Prel/ious Balal'ICe $103.59 

T olal Pa-ts -Thank You 

Amount Due on March 4, 2013 

P,1!\'ious 
Mul{jier 

x 

$103.59 

$199.50 

U~ge 

Tdal kWh «aXl Acluel i 46956 AdiJi3l I 1456 1456 

Service from 1/9/201310 218/2013 - 30 Days Residential -Single 

Electricity Supply Services $128.16 

Eleclrlcly S.pplj Cha"ge f,455kWh x 0.07491 109.07 
Transmlssloo SeMces Charge 1,455kWh X· 0.00811 11.81 
Ptrcltasod Elecfricity Adjusfment 728 

Delivery Services - ComEd $46.53 

CusiomerChal!I< 13.04 
Slandanl Melerilg Charge 2.92 
Dislrlbllti:>n FaciOOes Charge 1,456kWh x 0.01979 28.81 
~ Eleclrtclly Dlslrllulion Charge 1,456kWh x 0.00121 1.76 

Taxes and Other $24.81 

&Mronmenlal Cos! Rewiery Adj 1,456kWh x 0.00!li9 0.86 
Energy EllO•llC)' PtoglllllS 1,456kWh x 0.00157 2.29 
Franehise Cosi: 7.72 

-T"" 4.80 
Municipal Tax 9.14 

Total Corren! Charges $199.50 

(continued <>n next page} ____ ., __ _, _______________ .. ------~-~---·--·---- ------------·- ____ , .. -- ---------~--
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COmEd. 
-,:... An Exelon Company 

Page 1 ~2 

Account Number 5223002154 
Narm OARt..ENE 000!».WI 
SelVile Localkin 5009 W MAYPOLE AVf.1 OICAGO 

-- 113-2'7-7191 

P""°"5 8'Jance 

To/al Pa)ments- ThallkYou 

Amount Due on Aptll 30, 2013 

$JU.04 

$711.04 

$152.22 

TO!alWJh -i75t2Actud l.ait9Adual I 1477 1471 i 

. Service from 31712013 to ~013 -29 Days Retail Delivery Service -Res Single 

Eleclricily supply s.,.;,1ces - lntogrys En0rgy SeMces Inc $80.11 

EHERGYCHARGE 1,4i7kWhX0.05424 60.11 

Integrys Energy Sel'\lices Inc 1~ www.blegrysenergv.com 
Please refer to yixr suppler contllCt fordelals. 

Detl""Y SelVl<:es - Comfd $46.98 

CusillmerCharge 13.04 
Slandartl Mele!iJg C""1Je 2ll2 
OlslJllollon Fai:ilties Charge 1,477kWh x 0.01979 29.23 
ll EOctrlcly Di- Clage f,477kWh x 0.00121 1.79 

Taxes and other $25.13 

EIMonmeolalCo6t~A4 1,477kWh x 0.00056 0.83 
E/le!gy Elllclency Programs 1,477k'M! x 0.00157 l32 
Franc111seCost 7.83 
SlaleTax 
Munidpal Tax 

? ·3 .'' Total current Charges 

,>; 

(continued on ne.xt page 
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