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*x* pocount Information *** Wan Current Acceount Status *vx

1

Account Number: Mail To: Currant Bill: $152.22 Credit Amount: $0.00
52230-02154 DARLENE GDODMAN Billed Prior: 50.00 Deposit Requested: 50.00
Account Status: Active S0Dp9 W MAYPOLE AVE 1 Balance [ue: s$i82. 22 Deposit On-Hand: G0.00

Reguesizad By: CHICAGO IL 60644 Sexrvice Address:
DARLENE GOODMAN 500% W MAYPOLE AVE 1 Meter Bill Grp: 05

(773)287=-7121 Extension: CHICAGED IL 60644 Rate: Retail Delivery Sarvice - Res Singlae

3
CHARGE CREDIT TQTAL BALANCE
JATE CHARGE TYPE BILLING PERIOD READ MET'ER # AMOUNT AMOUNT BILL FORWARD

L2/07/11 ELBCTRIC SERVICE 11/28/11 12/06/11 40180 997522978 $18.16

L2/07/11 Regular Bill §=17.22
JL/710/12 ELECTRIC SERVICE 12/06/11 01/08/12 40731 997523976 $B5.28

J1/720/12 Regulaxr Bill $68.06
J1/20/12 pPayment $68.06

J2/09/12 ELECTRIC SERVICE 0LA09/12 02/08/12 41206 9897523976 $73.98

12/09/12 Regular Bill $73.98
I2/27/12 Payment $73.98

J3/08/12 ELECTRIC SERVICE C2/02/12 03s0B/12 41516 987523976 554.16

J3/708/12 Reagralar Biil £54.16
J3/26/12 Payment 554,16

J4/06/12 ELECTRIC SERVICE 03/08/12 04/06/12 4171s 8997523976 $41.02

14/06/12 Regular Bill 541 .02
JA4/L6/12 Payment $41.02

15/08/12 ELECTRIC SERVICE 04/06/12 05/08/12 41941 997523976 543.96

315/08/12 Regular Bi11l $43 .96
35721712 Payment $43.96

}16/06/12 ELECTRIC SERVICE NE/0B/12 08/06/12 42113 997523976 $36.44

16/06/12 Regular Bill £36.44
16/22712 Paymentc : £36.44

¥?7/09/12 ELECTRIC SERVICE 06/06/22 07/08/12 42391 997523978 $47.05

¥7/09/12 Regulax Bill %47 .05
)7/30/12 Payment $£47.08

JB8/06/12 ELEQTRIC SERVICE QF/089/12 08/06/12 42646 997523976 $43 .62

}8/0E€/12 Regular Bill $43 .62
}19/04/12 Paymont 543.62

}9/06/12 ELECTRIC SERVICE 0B/06/12 0B/0D6/12 42863 297523976 $39.38

19/06/12 Regulaxr Bill $39.392
LQ/02/12 Late Payment Charge %0.58

L0/03/12 Late Payment Charge . s0.59

LO/03 /12 Fayment : $39.39
LO/05/12 ELECTRIC SERVICE 09/06/1.2 10/04/12 43008 397523976 $33.41

L0/05/22 Regular Bill $33.41
L3/09/12 LIEEAP Payment $150.00
LL/05/12 ELECTRYC SERVICE 10/04/2.2 11705712 43326 997523976 $55.26

LL/05/12 Regular Biil '

Li/14/12 LIHEAP Payment $128.00
L2/06/12 ELECTRIC SERVICE 21/705/12 12/05/712 43645 997523976 554.15

L2/06/12 Regukar Bill $~135.18
JL/09/13 ELECTRIC SERVICE 12/05/12 01/09/13 45500 997523876 $238.77

JL/A09/13 Regular Bill $103 .59
JL/28/13 Payment SL03.59

J2/08/13 ELECT'RIC SERVICE 01/09/13 02/08/13 46956 9897523976 $199.50

$=-631.33

'12/08/13 Regular Biil $199.50

13/04/13 Payment £$199.50

J3/08/13 ELECTRIC SERVICE 02/08/13 Q3/07/13 47542 2997523976 338.2¢6

13/08/13 ELE-Integrys Energy Services Inc £31.78

13/08/13 Regular Bill $70.04
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Commonwezith Edison Company www exeloncorp.com An Exelon Company
Commeircial Center

1919 Swift Drive

Oakbrook, IL60523-1502

February 28, 2013

Darlene Goodman
5009 W Maypole Ave #1
Chicago Illinois 60644

Dear Ms. Goodman:

Thank you for your recent inquiry from the [llinois Commerce Commission regarding the
electric service account located at 5009 W Maypole Ave #1, Chicago, Illinois. This Ietter
serves as a resofution.

This letter is regarding your request to have the meter tested at your premise address. Per
your request our technician visited your home on 2/27/13 and could not gain access to
your meter. If there are other units in the building that are wired to your meter this would
be an internal wiring issue. The landlord/owner would need to assist you with your '
CONICEInS.

An activity statement is enclosed. If you have additional questions please contact me.
Sincerely,
Marilyn Widmer

ComEd-Customer Relations Business Analyst
Telephone: 630-684-3227 Fax: 630-684-3323
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Commenwealth Edison Company wawexeloncorp.cor An Exelon Comnpany

Commercial Center
1919 Swift Drlve
(Oakbrook, IL 60523-1502

March 7, 2013

Darlene Goodman
5009 W Maypole Ave Unit 1
Chicago, inois 60644

Account: 52230-02154
Dear Ms. Goodman;

Thank you for your recent inquiry from the Hlinois Commerce Commission complaint
regarding the eleciric service account at 5009 W Maypole Ave Unit [, Chicago, Tlinois.
This letter serves as a resolution.

Our field technician was at your address on 3/7/13 to conduct a meter test and investigate
the accuracy of your electric meter. Our technicians report indicates that mefer #
097523976 tested within the ICC guidelines, The technician obtained a meter reading
47536 when the meter was tested. The meter reading obtained on 3/7/13 (47536) was
progressive to the previous meter readings billed on our account. Based on the
information above we assure you that the billing on your accotnt is correct.

An activity statement is enclosed. If you have additional questions please contact me.
Sincerely,
Marilyn Widmer

ComEd-Customer Relations Business Analyst
Telephone: 630-684-3227 Fax: 630-684-3323



ComEd.

COMMONWEALTH EDISON COMPANY  wwweexetoncorp.com ' An Exelon Company
CLAS & COLLECTIONS DEFT.

PO.EOX 8og379
CHICAGO, L 6abBo-5379

April 3, 2013

DARLENE GOODMAN
5009 W MAYPOLE, APT 1 FLR
CHICAGO, IL 60644

Re: OurClaim No. GCED2013271210

Dear MS. GOODMAN:

This letter is to acknowledge receipt of the claim you recently submitted to our
company. The details you supplied will allow us to propetly invastigate your
situation. If more information is required, we will contact you. The adjuster
reviewing your claim is Melvin Hill, who can be contacted at (630) 576-6337.
We will make every effort to provide you with a prompt response. Most of
these matters are resolved within 30 days. When our investigation has been
completed, you will be notified in writing as to the disposition of your claim.

Sincerely,

ComEd Claims Department
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Commonwealth edison Company ~ wwwwexgloncorp.com An Exelon Company
Commercial Center

1919 Swift Drive

Qakbrook, iL 60523-1502

April 24, 2013

Darlene Goodman
5009 W. Maypale Ave. Unit 1
Chicago, Hlinois 60644

Account: 52230-02154
Dear Ms. Goodman:

Thank you for your recent inquiry from the Ilinois Commerce Commission complaint
regarding the electric service account at 5009 W. Maypole Ave, Unit 1, Chicago, Hinois.
‘This letter serves as a resolution.

- Qur field technician was at your address on 3/7/13 to conduct a meter test and investigate -
the accuracy of your electric meter. Our technicians report indicates that meter #
997523976 tested within the guidelines established by the Llinois Commerce
Commission. The technician verified that the public lights are recording on your meter. A
meter reading (47536) was taken at the time of the meter test. This reading was
progressive to the previous meter reading (46956) billed on 2/8/13.

An actual meter reading was obtained on 4/5/13 (49019), this reading is progressive to
the meter reading obtained on 3/7/13 (47536} and therefore confirms the current bill
issued from 3/7/13 to 4/5/13 $152.02 to be correct.

An activity statement is enclosed. If you have additional questions please contact me.

Sincerely,

Marilyr Widmer
ComEd-Customer Relations Business Analyst
Telephone: 630-684-3227 Fax: 630-684-3323



February 08, 2013

17093 1 AT0.381 17093/017093/017221 034 01 GXERVU 02092013

DARLENE GOODMAN
5009 W MAYPOLE AVE 1
CHICAGO, IL 60644-2529

shof e oot et

Account Number; 5223002154

Service Address: 5009 W MAYPOLE AVE 1
City, State, Zip:  CHICAGO, IL 60644

Dear Sir or Madam:

In response to your inquiry regarding your electric service bill from December 5, 2012 to
January 9, 2013, a Comtd field representative visited your residence on Febtuary 8, 2013 and
obtained a meter reading. We have analyzed yaur account using the new meter reading and
have determined that you were billed carrectly. If you have not already done so, please pay the
full amount due shown on your bill.

We appreciate your business and make every effort to provide the best possible service to our
customers. If you have any questions or need further assistance with your inquiry, please feel
free to contact us at 1-800-Edison-1.

Sincerely,

ComEd



0188 An Exelon Company

January 15, 2013

£5124 1 AVO3S0 5312470551 24/055124 070 G| CXEPAU 01162013

DARLENE GOODMAN Account Number: 5223002154
L e o Service Address: 5000 W MAYPOLE AVE |
(alblesafteotalebsabssbbilied B botluel el L] City, State, Zip:  CHICAGO, IL 60644

Current Electric Supplier; Commonwealth Edison
New Electric Supplier: Integrys Energy Services Inc
New Electric Suppfier Telephone #: (888) 802-2885,
Effective Date: February 07, 2013

Electric Supplier Choice Confirmation

We bave received notice that your electric supplier of choice is being switched to Integrys Energy
Services Inc. This switch will take place within two business days of February 07, 2013, Please
consult your new electric supplier, Integrys Energy Services Inc at (888) 802-2885, with atiy questions
you may have about your supply agreement, early termination fee, if you wish fo cance! his change, or if
you have any questions about your electric supply.

Please note that your electric supplicy may have been switched in accordance with a governmental
aggregation program, such as your municipality, county or towaship. Please contact the governmental
authority or check its website if you have any questions about this progran. To learn more about
governmental aggregation programs in peneral, please visit our web page at ComEd.comwmuniag.

ComEd will continue to defiver energy supplied by Integrys Energy Services Inc in a safe and reliable
way, [f you have any questions about your delivery services, such as power outages, metering, moving to a.
new address or service yequests, please visit us on the intervet at ComEd.com or coutact a ComEd
cugtomer service representative at 1-800-Edison-1 (£-800-334-7661) for residential customers and
1-877-4-ComEd-1 (1-877-426-6331) for business customers. For detailed information on electric choice,
please visit Plugiulllinois.org,

Sincerely,

Val Jensen
Senior Vice President, Customer Operations
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An Exelon Company Paye 1af2

Name DARLENE GOODMAN
Sendoe Locabon 5009 W MAYPOLE AVE 1
Phone Mumber  959-999-8699

Issue Dale January 9, 2013

F’ﬁg T

T

Accoufit Number 5223002154

CHICAGO

Previous Balance

Tolal Payments

Amount Due on January 31, 2013

Read
Daie Usage |
119 | 567522076 |Generad Senvice Tolal Knm | 43645 Esinate | dS500Ackel | 1855 1 1835
. Service from 12512612 to 1//2013 - 35 Days Residential - Single
Electricity Supply Services $152.26
Eleciricity Supply Charge 1,8556Wh X 007481 132,89
Transiission Services Charge {855k X 000811 1504
Purchased Elechicky Adjusiment -1.74
Delivery Services - ComEd $54.91
Customer Charge 13.04
Standard Metering Charge 292
Distrivstion Facilities Charge 1855Kvh X 0.n979 36.71
L Etectricity Distribution Charge fB55kWh X 0.0012 224
Taxes and Other $31.60
Environmental Cost Recovery Ad] 185Kh X 0.00059 1.8
Energy Efficlency Programs 1.855kKvh X 0.00157 29
Franchise Coat 9483
Siate Tax g.12
Mualcinal Tax 11.65
Total Current Charges $238.77
K4
7 (continued on next pe,
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Account Number 5223002154 ‘
Name DARLENE GOODMAN Previaus Balance $103.59
Service Localon 5009 WRMAYPOLE AVE 1 CHICAGO Total Payments - Thank You $103.59
Phone Numbier ~ 999-999-3998
Amount Dite on March 4, 2013 $198.50
Issue Date Fabuary 8, 2013
g ; EERANH
iy ik N j
feading Heter Reacing Moigker
Type Previous Prosant Difference X Uszge
Toleikin | 5500 Aclel | desosAchal | 1456 i 1456
SIS Service from 1/9/2013 1o 21812013 - 30 Days Residential - Single
Electricity Supply Services ’ $128.16
Electriclty Suppy Chiarge . 1455kwh X 0.07491 108.07
Transmisslon Services Charge 1455 KWh X- 0.00611 11.8f
Purchased Electricily Adjustment 728
Delivery Services - ComEd $48.53
Customer Chaige 13.04
Hlandand Mefedng Chiarge 292
Distribution Facilties Charge 1456 K X 0.01979 28.81
I, Eteciricily Distribedion Charge 1456 X 0.00121 1.76
Taxes and Other $24.81
Environmental Cost Recovery Adj 1456 kwh X 000059 0.86
ErmgyEﬂbie_my Programs 1456 Wh X 0.00157 29
Franchise Cost 172
State Tax 480
Municipal Tax 9,14
Total Current Charges $199.50

{continued on next page]
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Page 10/ PR
.. AnExelonC Bl Summant : I
- ATRCONEPENY pccount Number 5223002154 ?' s Bal 7004

Name DARLENE GOODMAN
Sonvice Location 5000 WMAYPOLE AVE 1 CHICAGD Tolal Payments - Thank You $70.04

Phone Namber ~ 773-267-7191
Amount Due on April 30, 2013 $15222

leueDets  Apilg,2013

Repd |  bleter
Date | Mumber ;
45 | 867523076 |Gemersl Senka Toialiwn (150 Ackel [ 49019Aced | 1477 1 i |
Service from 3{7/2013 to 45/2013 - 29 Days Retail Delivery Service - Res Single
!
Efectricity Supply Services - Integrys Energy Services Inc $80.41
ENERGY GHARGE 1,477 kivh X 005424 ) : 8014
Integrys Enerqy Services Inc 1-888-800-2885 www.infogrysenargy.com
Piease refer to your supplier contract for delals,
Delivery Services - ComEBd $45.98
Cusfomer Charge 1304
Stanrard Mefering Chaige 292
Distribution Facities Charge 1407 X 0.01978 873
1L Electricy Distribition Charge 147kwh X 0.00121 1.7
Taxes and Other $25.13
Environmental Cost Recovery Adj 1407 Wh X 000058 08
Energy Efficlency Programs 147740 X 0.00157 23
Franchise Cost 763
Slate Tax :
Municipal Tax 9,
i Total Current Charges $162.22
[.
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{continued on next page
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