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Commonwealth Edison Company 
Commercial Center 
1919 Swift Drive 
Oakbrook, IL 60523-1502 

April 18, 2013 

Supermarcados Mex 
9029 S Commercial Ave 
Chicago, IL 60617 

Account# 77745-19002 

Dear Mr. Garcia, 

www.exeloncorp.com An Exelon Company 

We received ;in inquiry from the Illinois Commerce Commission regarding the electric 
service account at 9029 S Commercial Ave, Chicago. In response to this inquiry, we 
conducted a thorough investigation of the reported issue. 

According to our records: 

• A technici;in was at the premise on 12-17-12 for a routine meter check. 
• Upon arrival the technician found the test switch devices ;ind seal were tampered 

with. The meter was found jumpered between phases A & C which resulted in a 
backward rotation of the meter. The meter was only recording forward rotation on 
phaseB. 

• Based upon these findings, Com&:l has concluded that tampering has occurred 
and the disputed charge of $545.23 will not be waived. 

• The situation has been corrected and ComEd will continue to monitor proper 
connection and placement of this meter going forward. 

In accordmce with the ICC's guidelines, ComEd connects its own equipment into 
equipment which is provided md owned by the customer and for which the customer 
remains responsible. If that equipment is tampered with in a way that b)'passes or 
otherwise hinders ComEd' s service metering, the customer remains responsible. 

I have enclosed m activity statement and meter reading history of your account for your 
rC;Jview. If you have my additional questions or concerns regarding this matter, please 
contact me directly at (630) 684-3354. 

Sincerely, 

Alexis Bullard 
. Customer Relations Analyst 



ComEd® 
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Account Number 777 4519002 
Name SUPERMARCADOS MEX 

Previous Balance 

www.comed.com Service Location 9029 S CONNERCIAL AVE CHICAGO Total Payments 

$31,897.33 

$0.00 

$37,266.71 · cu.s.t~m~r ~Qrvic::e I Power Otda~~ 

~!li~~CC~ED1 (~-877-426;6331) . 
. T.W'Jt3J,(ucES c1 •80<1'~55'!!237) . 
Hea.·r.ing!SI>. eechJ!!!p._; aired 
1 :900-572-5789 (HYJ . 

J'oi l;lectilc. ~upply Choices Visit 
www;p!4glrnt1rno1s:org ' .-' 

Yo9r U~age Proiile 
13·fy!Onth tlsage.(toial kWh) 

Phone Nlnnber 773-978-4981 

Issue Date August 21, 2013 

Read Meler Load 
Date Number Type 

8121 141121428 General SefVlce 

8121 141121428 General SelVice 

8121 141352921 General Service 

8121 141352921 General SefVlce 

Readlrt1 
Type 

Tofal kWh 
kW 

Total kWh 
kW 

Amount Due on September 5, 2013 

Meter Reading Multiplier 
Previous Present Difference x Usage 

7898Actuat J.!..q82 Actual ~- ~· 184 240 44160 
-~ !---·-~-

18.29 Actual 18.67 Actual 0.38 240 91.20 

5305Actual 5322 Actual 17 17 
8.61 Actual 8.64 Actual 0.03 0.03 

4ooOQ'' 
Service from 7/24/2013 to 8/21/2013 - 28 Days Commercial Demand - 100 to 400 kW 

2ooo<i . ._...,....,.~.,... ..... """'"~ 
AS O~-D J f MA M:J.:J A 

·, - ::- ·_ . ,· 

e;~Ctri~: ~sa9e . 
'.:_·--M~rifh;. :_- ;_ 
~-g~12·. 

·>-- ~~P::tz_ 
·021:h 
~,.Nov-1·2· 

,D~c~1i·-
. .- ~!:Ui•13 · 

· i _:.f::·e11;13 
--:_.-~~r...:13: 
Apr~13·' 
May-,_13 .. 

'·~·13 
t' ,--~_uJ,13~ 

Aug•j3. 

L_~StYeai' 

kWh_·. 

: ··3151'1 • 
· •• .:iiah 

·29345·. 

32773 
383$0 
32024. 
27209 . 

29615 
33912 
42294 . 

5~4 

."4177 • 

· ~ verage '?a.HY 
kWh 

Last Moilth 
CurrentMOnth · 

·1048.1 
1723.6 

. 1677.B 

Electricity Supply Services 

Electncity Supply Charge 
Transmission Services Charge 
Purchased Electriclty Adjustment 

Delivery Services - ComEd 

Customer Charge 
Standard Metering Charge 
Distribution Facllities Charge 
IL Electricity Distribution Charge 

Taxes and Other 

Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 

44,177 kWh X 
44,177 kWh X 

91.23 kW X 
44,177 kWh x 

44,177 kWh X 
44,177kWh X 

0.04959 
0.00952 

4.83000 
0.00120 

0.00056 
0.00339 

$2,832.20 

2,190.74 
420.57 
220.89 

$530.48 

18.11 
18.72 

440.64 
53.01 

$660.19 

24.74 
149.76 
158.22 
141.14 
186.33 

(continued on next page) 

Return on¥ this portion v.Ath your check made payable lo Contd. Please w-ite your account number on your check. 

An Exelon Company 

122111 AV0.357 12211/01221110122450450IGXF9NT 189A08222013 

SUPERMARCADOS MEX 
9029 S COMMERCIAL AVE 
CHICAGO, IL 60617-4304 

• 11II•1•1111' 1·11I'·I·1'''··ii11••11111ii'·1I''"1••I1 • .1111.111. 

nl'·"h'1hlll"·1hl·'11·1•h·'·hll·11•1l·'·l"l·•·1•1•·"111 
ComEd 
PO Box6112 
Carol Stream, IL 60197-6112 

To pay by phone call 1-800-588-8477. 
A convenience fee will apply. 

77745 1900 20000 0000 

Account Number 

7774519002 

Payment Arnot.it J 
Please pay this 
amount by 9/5/2013 $37,266.71 

00004022870002644031 

777451900200000000032480000008 



/ 
' 

() 
30% total recycled Hber 
CME907CB 11/12 
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. Total Current Charges 

Miscellaneous 

Installment payment agree.ment 
Installment payment agreement 
Installment payment agreement 
Installment payment agreement 
Installment payment agreement 
Installment payment agreement 
Charges from previous blll 
Current late payment charge (s) - electrlc 
Previous late payment charge (s) - electric 

Total Amount Due 

Com Ed 

$4,022.87 

$33,243.84 

868.06 
868.06 
868.06 
868.06 
868.06 
868.06 

26.440.31 
478.45 

1,116.72 

$37,266.71 

• eBILL ENROLLMENT: ComEd eBIJl lets you conveniently track your account history while keeping your account 
detalts secure. Enroll today at ComEd.com or your financial institution's website. SMALL BUSINESS ENERGY 
SAVINGS Meet with an energy advisor for money~savlngs suggestions for your business. It's easy and it's free. 
Call 855-433~2700 today to Schedule your free assessment. 

Wien you provide a check as payment. you authorize us aHher to use Inform a lion from your check lo make a one-time electronic fund transfer from your account or lo process the 
payment as a check transaction. 



A>mEd. U~t~UL ltLtPHUNt NUMlitK~ 
Customer Service: 1-800-203-0684 www.comed.com 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) All Belon Company 

Final Notice 
Prior to Disconnection 

0043 

Name: 

Service Location: 

Account Number: 
Issue Date: 

Charges Past Due 

Disconnection 
Notice 

For More 
Information 

SUPERMARCADOS MEX 

9029 S COMMERCIAL AVE CHICAGO IL 6061 7 

7774S19002 
June 27, 2013 

Total amount due immediately $20,877.07 

Your electric service will be shut off on or after July 8, 2013 because a $20,877.07 
utility bill is past due. 

If you do not pay this bill and your service is shut off, In addition to paying all past 
due balances, you may also be required to pay a credit deposit. 

ComEd reserves the right to verify any payment before restoring service. Service 
will not be restored until after payment verification is completed, which will take 5 
business days for paper and electronic check payments. 

To contact us regarding your account, call Com Ed at 1-800-203-0684. If you are 
hearing or speech impaired and use a TDD or TTY, call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a 
supervisor is unable to help, call the Consumer Services Division of the Illinois . 
Commerce Commission .at 1·800-524-0795. lfyou are hearing or speech impaired 
and use a TDD or TTY, call 1·800-858'9277. 

Between November of this year and March of the upcoming year, Com Ed will notify 
the township supervisor, localdepartmeht of public health, or county sheriff 
regarding the termination of service. Such notifications will be made at least 24 
hours prior to the termination· of service. 

Com Ed understands that service disconnection can be a frustrating 
experience. In an increasing m1mber of cases, threats have been 
made against Com Ed workers while performing or attemptinp to 

'perform their duties. Ple<1se be <1ware that such action is punishable 
as a felony under ali Illinois law that protects utility workers who 0 
i!re performing their duties. Conviction carries a minimum . 30% total recycled fiber 

sentence of twp ye<1rs with fines ue to $25,000. 
Return only this portion with your check made payable to ComEd. Plea Se write your account number on your check. 

COlnEd. 
An Exelon Company 

339 1 SP 0.480 0339/000339/000339 001 01 GXF4R3 12 06282013 

SUPERMARCADOS MEX 
9029 S COMMERCIAL AVE 
CHICAGO IL, 60617-4304 
•1111111. 111.1 ... 11 ,1111., 1.11 1111111 , 1. 11,11•I•1.11111111. h 111. , 

l•l1lnuol•1l•111l•ll•l1•1•hlhu1llm1lll•11111l11llll•l••l11 
Com Ed 
PO Box 6111 
Carol Stream IL 60197-6111 

77745 1900 20000 0000 

Account Number 

7774519002 
Payment Amount 

Amount due immediately: $20,877.07 

7774S19DD2DDDDDDDDD3189DDDDDD4 


