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CHIEF CLERK'S OFFICE 

~ 
FORMAL COMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 62701 

Regarding a complaint by (Person makcing th

0

e c::ai~ J rn ~)~/'.~ = ~~'~'. ::/ u_ 

Against (Utility name): , ' / c::-a,, 0, , , , , , v , , (/-'. LCJ Co 

Asta(Reasanfarcamplaint) h/Je,, accu..,rafztrn.C OF ~.er1:.y UJr-1--/-) 

fhe-f-erJ . lfuo, U)roJ-AJ cha..rc:Je'C l'Yle---1-,-~ r!DT 

Ctccu_-ra:rf.e:f:j r~, Fzna-/(J i/Jef!.Q', /JeVeL I.Jct.LC 

in _,_f2"'-+-h~/ ~c~:y~'-'t)~ ___ lllinais. 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD, ILLINDIS: 

My complete mailing address is (include City) CJ 0 tR CJ S. Co02cn ec c1a,,/ 

The service address that I am complaining about is 3o d °J S. CO rn a=i ecc 1 a/ /l-ve, . 
My home telephone is (J'J3i 9 7 J' -±9 8 / 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [77JJ '17 8- 49 K I 

SB pa- . 
My e-mail address is ~,0i!,a<e l-J:obvia I I. CIJ]{\ I will accept documents by electronic means (e-mail) IRJ Yes D No 

(Full name of utility a an c 0 rn mm e. a, I (respondent) is a public utility and is subject 
ta the pr 1s1ans a t e i~~~' ~j51 ~ties Act IS( iJ lJT\ 

o.iAMAHllM AOOMAlf 
In the sp e belowalislitTIBa:plUft~Sl!-"ll~lil~ law. C mission rule(s), or utility tariffs that you think is involved with your complaint. 

aro'. .~ nuL ,.,iq•l no1ui.1l!'lo: ;M 0 - ·a C-o rn 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 1:8l, Yes D Na 

Has your complaint filed with that office been closed? 0Yes Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

NDTICE: If personal inlormation (such as a social security number or a bank account number is contained in this complaint lorm or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information {Social Security Number, 
Driver's License Number, Netlical Kecortfs. etc.) conteinetf in tire public copy slroultf be obscured or removed from tire document prior to its 
submission to tire Clrief Clerk's office. Any personal information contained in tire confitfentiel copy slroultf remein legible. If personal inlormation 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make, however. will only be available to Commission employees. If you file both a public and confidential ver · of a documen arly mark them 
as such. 

Today's Oate:_0_9~1,~/~8.....,_//~3~---­
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint lorm. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint lor each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the lorm. 

S" ,!;/ r "' i o.._ G-a.' <. i'o.. I. t __ . Complainant. first being duly sworn. say that I have read the above petition and know 
etition are true to the best of my knowledge. - - - -

Complainant's Signature 

OFFICIAi. SEAL 
IWIOOA MOHAMAD 

Nollly Pallllc • Stale ol llffnol1 
Mr Comlnlslloft &plm Jun 8, 2016 , 

Subscribed and sworn/affirmed to belore me on (month. day. year) __ _,,_0=...4...L.L/_,J_.8_,__./'--'-/,_,,,°!_"'S~-=-~---------r-1 

Signature. :=a;y Pu~~.1 ll~is 4 (NOTARY SEAL) 

NDTE: Failure to answer all of the questions on this lorm may result in this lorm being returned without processing. 

lcc207/07 



EXHIBIT A 

Sergio Garcia operates Supermarcado Mex #4 located at 9029 S. Commercial 
Avenue Chicago Illinois 60617 (773) 978-4981. The store has been at that location for 42 
years. 

The typical monthly electric bill is approximately $1,500 to $2,000. 

Com ED recently charged this establishment with meter tampering. The meters 
are located securely within the building and are regularly read by Com Ed. 

In addition to charging Supermarcado with a $542.23 for alleged tampering Com 
Ed is now charging Supermarcardo with a $37,266.71 electric bill. 

Finally Com Ed is threatening to disconnect the service. 

A copy of the tampering charge letter of April 18, 2013, the $37,266.71 bill and 
the disconnection notice are attached hereto. 

Supermaracado believes the tampering charge is false and that it does not owe the 
$37,266.71 bill. 

Finally Supermarcardo asks that any efforts to discontinue service cease during 
the pendency of this formal compliant. 

( sup0813 ice) 


