Attachment A
Designated Contact Persons

NTERA, INC.
Designated contact persons for:

a. issues related to processing this application:

name: Lance J.M. Steinhart

title:  Regulatory Counsel

mailing address: 6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097

telephone number: 770-232-9200

facsimile number: 770-232-9208

e-mail address: lsteinhart@telecomcounsel.com

b. consumer issues

name: Aydin Acun
title:
mailing address:

telephone number;
facsimile number:
e-mail address:

name: Aydin Acun
title:
mailing address:

telephone number:
facsimile number:
e-mail address:

name: Engin Yesil
title:  President
mailing address:

telephone number:
facsimile number:
e-mail address:

. "tariff" and pricing issues

name: Engin Yesil
title:  President
mailing address:

telephone number:
facsimile number:
e-mail address:

Executive Vice President

1020 N.W. 163xd Drive
Miami, Florida 33169
(305) 914-3364

(305) 625-8167
aacun@ntera.net

. customer complaint resolution

Executive Vice President

1020 N.W. 163rd Drive
Miami, Florida 33169
(305) 914-3364

(305) 625-8167
aacun@ntera.net

. technical and service quality issues

1020 N.W. 163rd Drive
Miami, Florida 33169
(305) 914-3364

(305) 625-8167
aacun@ntera.net

1020 N.W. 163rd Drive
Miami, Florida 33169
(305) 914-3364

(305) 625-8167
aacun@ntera.net



f. 9-1-1issues

name: Engin Yesil

title:  President

mailing address: 1020 N.-W. 163rd Drive
Miami, Florida 33169

telephone number: (305) 914-3364

facsimile number: (306) 625-8167

e-mail address: aacun@ntera.net

g. Security/law enforcement

name: Engin Yesil

title:  President

mailing address; 1020 N.W. 163rd Drive
Miami, Florida 33169

telephone number: (305) 914-3364

facsimile number: (305) 625-8167

e-mail address: aacun@ntera.net




