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Regarding a complaint by (Persan making the complaint) v~ )~; I ~ 1-?~J~ ,; ~; z H ~~ft;~ 
Against (Utility name): 0 _o YY\ - ~ c\ Acco utJt -# 0ago1o- 4q 0 ~ 9 
As ta (Reason for complaint) . A ckp? £1+· n::£tUeSf a..rJ ,O<l(j ()J e fl± ?-9 r{'.,~ 
L0w-: mok., Of\ Apo I la 1 26/:3. l/3 r>ul- =htoJ~ ~ 33 5 M o~4A~ e>t 

For ~Ile-- .. /Jf)r{) /f;, 2D/3 Cn/l)ed-&UoF<ker shv+ ~ fV\;t) 
r I .s 

po(J!f.r tt-+ ~ &cj._uesf oF Hra<lerDJ ~..e.> Rr~tN!el, (Sz~ }j~~D 
Na__i~ Mr fvt&mbc;;/alV ~b~ 1-tmu /b.r(? Tr;,w-ecO rf1:e fb!w-aff; 

in ~g)_. ~i'.>_<··YY\.b_~· O~l _____ lllinois. 

TD THE ILLINDIS C:DMMERC:E C:DMMISSIDN, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) P-f 0 0 / $' ( kJe..'3.f.enJ Av. Lot' :fl D1tmD01.Jl.(oOL/J ~ 
The service address that I am complaining abaut is J j.{ 0 {J \ ~ ' W<:~rJ -=ft: 6-q Vi xvii OOC 1-C L 
My hame telephone is 1/7 3 ] q ~ f- J.. 0 7 Lj. 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [212._J (i, 3Z.... (, 9 fid' 

' 
My e-mail address is Aeon1:..1o..cf<sotJ I@ Vt1..huoJ!1tt1 

J 
I will accept documents by electronic means (e·maill)ZJ Yes D Na 

(Full name al utility company) ~ Cl M ~D 
ta the pravisians al the Illinois Public iJtilties Act 

EX~ Dn CoWlfl~ (respondent) is a public utility and is subject 

Have yau contacted the Consumer Services Oivisian of the Illinois Commerce Cammissian abaut yaur complaint? ~Yes 0Na 

q;:;J Yes D Na Has yaur complaint filed with that affice been clased? 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's license Number, Metlical Hecortls. etc.} containetl in t!te public copy s!toultl be obscuretl or removetl from t!te tlocument prior to its 
submission to t!te C!tief Clerk's office. Any personal information containetl in t!te confitlential copy s!toultl remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date ~bf n lj_ d () / 3 (;n h'.'day. ye~r/ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint farm. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint far each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

NOTE: failure to answer all of the questions on this farm may result in this farm being returned without processing. 
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