
Ameren Illinois Company's
 
Response to AG Data Requests
 

Docket No. 13-0301
 
Rate MAP-P Modernization Action Plan - Pricing Annual Update Filing.
 

Data Request Response Date: 6/28/2013
 

AG 5.10 

Ref: AlC Response to AG 2.12, Attachment 3 CP (Karen Foss Invoices). The 
invoices produced in this confidential attachment do not identify any particular 
deliverable work products produced by Karen Foss Communications LLC for Ameren in 
2012. Please provide illustrative copies of specimen work products for each individually 
significant effort, including but not limited to scripts, presentation graphics, training 
materials, reports, correspondence, video materials, etc. 

RESPONSE 
Prepared By: Thomas B. Kennedy, III 
Title: Director Communications and Public Relations 
Phone Number: (309) 677-5489 

Please see AG 5.10 Attach for description of the delivered work product. Please note that 
employee names have been redacted, as they are considered personal identifiers. 
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Karen Foss Communications LLC
 
Consultation Services
 
January thru December 2012
 

Explanation: 2012 services were contracted by verbal agreement between Karen Foss, former Senior VP 
of Communication and Brand Management and David Hunt, VP Corporate Communications for a retainer 
at the rate of $6,000 per month pius expenses, by extending dollar amount on PO #552540. 

During this time, Foss consulted on several Ameren projects, served as MC of select Ameren events and 
wrote or edited various documents. Her main responsibility was conducting media training sessions. 

These sessions trained Ameren employees in effective media communications. The training included 
using current Ameren issues to stage mock interviews between trainer and trainees. The interviews were 
videotaped and played back for critique by each individual trainee, the trainer and the group. After critique 
and further training, each participant was interviewed and videotaped a second time. Trainees saw 
marked improvement in their ability to convey company information more clearly and effectively, as well 
as increased proficiency in media interactions. 

Training utilized videotaped interviews with review and critique of clarity and effectiveness. These 
videotaped interviews were not saved following the training exercises. 

The training was based on Foss' M.A.P. approach which teaches the key proficiencies in media relations: 
1. Message must be succinct, memorable, original and trustworthy 
2. Appearances count at all times - be appropriate, confident and professional 
3. Preparation prevents perspiration - don't "wing it" - this is not a casual conversation. 

Training classes held are listed below: 

January 27,2012 - 9:00 - noon (Media Training) 
Sr. Director Corp Communications
 
Corporate Communications
 

Communications Executive
 
upervisor Media Relations
 

Communications Executive
 
trector Transmission Business Development
 

January 27, 2012 -1:00 - 4:00 (Media Training) 
EVP Chief Financial Officer
 
Sr Director Investor Relations
 .. 

March 28, 2012 - 9:00 - noon (Media Training) 
President ATX 

resident AER 
SVP, Customer Operations 

irector Transmission Business Development 

March 28, 2012 -1 :00 - 4:00 (Media training) 
- advanced refresher
 

- advanced refresher
 
- advanced refresher
 

- advanced refresher
 
- Continuous improvement training supervisor
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March 29, 2012 - 9:00  noon (Media Training) 
~ Environmental 
_ VP Ameren Illinois 
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March 29, 2012 - 1:00 - 4:00 
_ (one-on-one interview coaching and feedback) 

April 30, 2012 - 9:30 - 11:30 (news release training) 
_ Sr. Director Corporate Communications 

Communication Executive 

A ril 30 2012 -lunch and continuing in the afternoon 
One on one feedback coaching with SVP Customer Operations 

June 18, 2012 - 9:00  noon (media training) 
~esidentAMS 
_ Director Compensation and Talent 

June 18, 2012 -1 :00 - 4:00 (media training) 

• 

p Human Resources 
Environmental Dept. 

uman Resources 

June 19, 2012 - 9:00  noon (media training) 
- Ameren Illinois Team CPR 

- meren inois Team CPR 
Director, Ameren Illinois Communications 

June 19. 2012 -1 :00 - 4:00 (Media training) 
_ - Corporate Planning 

August 30.2012  9:00  noon (media training) 
VP Supply Services 

ontrollers 
Controllers 

August 30,2012 -1 :00 - 4:00 (media training) 
Director Human Resources 
Ameren Illinois Team CPR 

Auaust 31,2012 - 9:00  noon (media training) 
Corporate Planning 

meren Illinois Team CPR 
Ameren Illinois Team CPR 

P Information Technology 

August 31, 2012 - 1:00 - 4:00 (media training) 
VP Diversity 

werst y 
anager, Employee Communications 

November 19, 2012 -10:00  2:00 (media training) 
_ Sr. Director Customer Experience 

Sr. Director Division Operations 
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November 20. 2012 -10:00 - 2:00 (media training) 

p Power Operations
 
irector Energy Efficiency
 

VP Business Planning & Controller
 
Sr. Director Support Services & Gas Ops.
 • 

November 27.2012 
Act as moderator at annual Ameren President's Performance Leadership Awards (4 hours). 
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