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Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 62701 

I For Commission Use Only: 

LCase: \~-0414 

ORIGINAL 
Regarding a complaint by (Person making the ~~niplainti. Mnlrer.lC..c. IJ 1 • S'tthtb. 

Against (Utility name) fi,ople s Gas at C2 h t UX'!}O 

As to (Reason for complaint) BIoa.t ~ I' <21lT".i I1W""" SS-oOQt.5'''f3 u',ft. tib,tO f1o,ob cps ,"tA '"tj 

s-effi- '" -ki!.'f, I\)~c.tue, 42c~Qri To f"ml¥N C.re:d.t-Repor-t~6.tT I"Ip"'IJd tkl'~ 

00,,1,n,,) 1--1-2C>12- Cllvd -rt--g,-\ T bo.d a. h~b bf:\,f4t.\M~ ~/,39J..! wttb o"aut""n:d 

MOvd-e. ~ \::,~ lYle 0 r a.~OMe (J "'-tl l C¥{elJ"" f.JOIJ 'zc [2. 
TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: ~ 

( 

My complete mailing address is (include City) <OO2,.<\~, f'vl,ll,f,s f\Ve.) BSwiL c..b'~"D, XL bDbl7 

The service address that I am complaining about is __ ---'~_Yrl-'-"C=--')t\__'_'"'s'--.... Ift...,k"')"'Q'-'-/J'-'e=-____________ _ 

My home telephone is [~]1G,'O-"17Lf'O 

Between 8.30 A.M. and 5.00 P.M. weekdays. I can be reached at [£315] ~Q"i -ICe 1'2> 

My e-mail address is 1-1'1-\).') 5""(" e. :;'1oe.c,loW. Ne:\ I will accept documents by electronic means (e-mail) ~es D No 

• 
(Full name of utility company) C '" \ (!.Q"fI 0 Pe.Dplef> Gl).$ 
to the provisions of the Illinois Public Utilities Act 

(respondent) is a public utility and is subject 

Have you~onta~';ed the IJonsumer Services Oivisioh of the Illinois Commerce Commission about your complaint? 
(",,~,. ot\-,..,,~ ." .. ~. "",-",", -" ~ ¥,<> .. ~ •• ) 

DNo 

Has your complaint filed with that office been closed? DNo 



· . ~ 
Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an ~ 
extra sheet of paper if needed. ~ 
V Pe<>F>I<:~ '\"-~ o;e"'!' a... IIX:q<).t.iv.e. o.Mt ~\!.C ~~f'.,.=tt-o ~q~,ro..iC:~'\~, C'f!eJ!~~rfuceT 'S!>oCJO"Ij'«3~ 
~ .. 'l..-I- 2.0~2.. lIJ.Th..,,,t uV;f<.O.bl-e d6<1.<.l IYI ..... +<\.T.ON LOKiCh M.s. /Jeqo..·hve~ (J..~Ctec..t w't It,t'ed.t. 

~L ~u,,,,we. fl;.,,.e ... 't~ "'''' '2.-2.1-2.0''2. C1tVcl ka.cl /Jo Re.c.So.l\l 10 pto.ee C\1oJ .... <!<.cct ~rlhe.f'ro· 
pu'tb , ... IYIj M),\'\e.ou '2.,-/-12.. ' , "" . ',".v.. " . 

3) 1: ",u.s. I-Jeue .... o..W'H'e * M.d· I.i:) .'lLlel>·hoA> ~~l .i- Wo...s b~uSh+ 10 ~ o.l:tem ... i:l IKI p:.s.<;,~ 
b~ ().. m!> rw .... <;> rc... <>I\\.le d..!oCU.s!.IIJ~ '" 1=b:'~I~11! "''lret:Me,.;t ",be.,+ <mr l,ru;enu,;j a.cUA whe-re. r 
~ li. eOMl'h\ou-t l"~"" I cc.. rh ..... wu.~ ,;.) \o..~~ Nt,,,. 2,01'2.,. • 

4) T /Je.uer Q.ec.lev'e u.. b'\lt ." ... s:ql\JeJ. ~"J~....D -to 6.).)~ Co;:;t~d cut"" People.> G.o..!> ol,,~ The 
~e.Clr 0"" 2 0 \2.. ('3e:e_ U>.~hme,,*"~\1 J o.,\Qou't II\cd Jr! 9Sooo('f433o'tt., 

Please clearly state wh~you want th\ Commission to do in this case:, I' -I-< M t tV\;- b \ \ So IV rr a ~The I f-
A!. AolJl~ o"\- f>eo~I-es. Go.s lJo-t-h()'vlt~ li.~\ ~~yYse klD.' I 0 /" I'!\ . 
Clw~ WlorvThl'1 \adls ·hom 2-2.1 2'd1'z" 'JI_._L'l.o\3. Q.\~\'YI\ .. .s 0.1\ ~-ne elOl .s 

NonCE: If personal information (such as a social security number or a bank account rlDriiller) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Drivers license Number, Medical Records. etc.) contained in the public copy shoultf be obscured Dr removed from the document prior to its 
submission to the Chief Cleris office. Any personal information contained in the confidential copy shoultf remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make, however, will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today'sOate: 3'ul
ma 

u. '2.b \3 
(M h. day, year) 

Complainant's Signature: thavw..ce 102. &9:7 
If an attorney will represent you. please give the attorney's name. address. telephone number, and e·mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the complet~n of this part of the form. 

I. ko. Jl Itc;!IV e L! J, ScM, tb , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

~.ai tP.~ 
Complainant's Signature 

OFFle 
BEVERLY WEBB 

NOTARY PUBLtC • STATE OF rLLrNors 
NOTE: Failure to answer all of the questions on this form may result in this form being returned l\vithou~~MjijY~Cij0l::MM::;rs:s:::rO:N.:Ex:.Pr:.::R:ES~:05:/~1 f:I1~7 J 

1((207/07 



Notary Pub,",' ::::It:~~.,:;.,..~ 

OFFICIAL SEAL . 
BEVERLY WEBB 

NOTARY PV~LiC· STATE OF ILLINOIS 
'MY rJlSsION EXPIRES:05/11/17 
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View Bill History Page 1 ofl 

:PE""'I:l"S"lJAS. 
NATUIlAL GAS DELIVERY 

View Bill History Amount Due* by 08/06/2013: $1,120.03 

*May not include recent payments or adjustments. 

~~:~5~~~~f:o!:.!I~eifferent Account] HelPB 

From: I February 2012 v I To: I August 2013 II Refresh II 

. Bill Summary Cost Detail Usage Detail . 

Bill Date Jberms Iotal Current Bill AmQunt Que 

07/22/201311:1 16.24 $56.25 $1,120.03 

06/20/201311:1 17.25 $49.40 $1,394.39 

OS/21/201311:1 19.26 $112.25 $1,326.48 

04/22/201311:1 63.81 $152.63 $1,198.45 

03/27/20131:1:1 151.74 $120.12 $1,031.57 

03/26/201311:1 793.42 $124.75 $1,031.57 

~ ~ 

* = Budget Amount, ** = Short Term Payment Arrangement 

< 

< > 
II Download to Spreadsheet! 

Please Note: PGL has provided this bill summary for your convenience. If differences exist 
between your actual bill and the summary, your actual bill should be considered correct. 
Because PGL protects the privacy of Its customers, the Bill History page does not Include the 
bills of previous residents of your address. 

Copyright © Peoples Gas. All Rights Reserved. 
Contact Us I Terms of Site Use I Privacy Policy I Site Mao I Parent Company 

https:llmyaccount.peopiesgasdeiivery.comlCustomerlservietIBillHistory?lg=en 8/1/2013 


