| OFFICIAL FILE
FANOS CONHERCE Com.ﬁﬂmm COMPLAINT

lllinois Commerce Commission
a27 . Capitel Avenue
Springfield, linois 62701
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For Commission Use Only:

Regarding a complaint by (Person making the complaint): M H 14 Z h pilg
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in Riverwoods Nlinois.

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complete mailing address is (include City) 2414 Semineole Court.

Riverwoeds 1L 60015

The service address that | am complaining aboutis __24 | 4 Sepiinole Court , River !MQQAS Il 40013

My home telephone is (8471] 234 -984§
Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at (J12] 184 -T40|
My e-mail address is { will accept documents by electronic means (e-mail) [_] Yes /] No

(Full name of utility company) __ Nor#h Shors Gas

ta the provisions of the lllingis Public Utilities Act.

{respondent) is a public utility and is subject

In the space below, list the specific section of the law, Commission rule(s), ar utility tariffs that you think is invalved with your complaint.
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Have you contacted the Consumer Services Divisian of the lllinois Commerce Commission about your complaint?

Has your complaint filed with that office been closed?

[ Yes [Iha
[/ Yes 1Mo
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Please state your complaint briefly. Number each of the paragraphs. Please include time perbfént ddib

Wi M inviketi yiur compiding, - ise an
extra sheet of paper if needed. s ,&{"é"“ﬁﬁ&k‘v gﬁi& o
Please See Avtached Sheet

Plrase clearly stat® what you Vwant the Commission to do in this case:

Please Sae A+tached Sheet

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Amy gersonal infarmation (Social Secarity Number,
Driver’s License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the dacument prior to its
submissian ta the Lhief Clerk’s office. Any persanal infarmation contained in the confidential copy should remain legibfe, | personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission’s e-Docket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. |f you file both a public and confidential version of a document, clearly mark them
as such.

Today's Date: Augu st V. 20103 Complainant’s Signature:
{Manth, day. year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint. be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form.

l Ming Zhauna . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The tantents of this petffion ue to the best of my knowiedge.

Complaifiart’s Signature

s : ; S)- - OFFICIAL SEAL
Subs Affipmiehd to before me on {month, day. year) / / 7 . ROBERT A SNOWDEN
Notary Public - State of fifinois

My Commis{NDTWI-BENy 8. 2016

A N
Signature, Yotary Public, llingis

NOTE: Failure to answer all of the questions on this farm may result in this form being returned witheut processing,

1cc207 /07




Please state your complaint briefly:

1.

10.

On Customer Charge Proration:

In our corrected 2012 December bill, the billing period has 27 days, starting from November 16 to
December 13. But the Customer Charge was in the amount of $22.26, which is the full monthly
Customer Charge without proration.

I learned previously from North Shore Gas (NSG), that in any monthly bill, the full monthly
Customer Charge would apply to a billing period of 28 to 32 days; if the billing period is 27 days or
fess, or 33 days or more, the Customer Charge would be prorated.

I contacted Tarsa (who mailed us the corrected bill) of the Executive Department of NSG, requesting
the proration of customer charge of this bill. Tarsa refused to do so, as she told me that NSG’s
Billing Department said it had no way to do it.

I then complained to ICC’s Customer Service Division. Its representative Mr. Ken Kirchner talked
with NSG, and NSG refused to prorate the bill again, but saying this time, it would not prorate any
regular monthly bill. As a result, Mr. Kirchner filed an informal complaint for us.

Mrs. Araceli C. of NSG’s Executive Department then called me in response to the informal
complaint. She told me that NSG would not prorate Customer Charge for any billing period varying
from 25 to 36 days. [ then asked why in the bill NSG issued us under the billing date of September
22, 2010, the Customer Charge was prorated for the billing period of 36 days, she could not provide
an explanation using the rule she just informed me.

On Monthly Meter Reading:

While trying to get the above mentioned corrected bill, I contacted NSG several times. Once I talked
with a representative in NSG’s Billing Department. She was surprised that NSG is not reading my
meter on a monthly basis. According to her, the actual meter reading should be taken on a monthly
basis for us, because we have a heating account.

However when I check this information with Tarsa (the representative in NSG’s Executive
Department), she claimed that this is absolutely untrue. When [ requested a copy of any documents
on the corresponding policy (about heating and non-heating accounts), she claimed that NSG could
not provide them to us.

I also check this information with Mrs. Arceli C. (another representative in NSG’s Executive
Department). According to her, it is possible for a customer to get monthly meter reading; but NSG
would first evaluate the customer’s meter to see if a device could be installed for the purpose of
monthly meter reading.



Please clearly state what you want the Commission to do in this case:
On Customer Charge Proration:

1) That the customer charge of our corrected December 2012 bill be prorated based on the days of
its billing period;
2) That NSG provided documents on its customer charge proration policy.

On Monthly Meter Reading:
1) That NSG starts its process for taking the actual monthly meter readings for us; «

2) That the documents on the applicable rules and laws of taking the actual monthly meter reading
being provided to us.



