- CilGINAL

OFFICIL FLE
ILUNGES CGWERCE COW‘QWE OF ILLINOIS WING -2 A Q%ML

ILLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFICE

CenterPoint Energy Services, Inc.,

Service Authority under Section
19-110 of the Public Utilities Act,

)
)
Application for Certificate of ) Docket No, 13-0440
)
ERRATA
CenterPoint Energy Services, Inc. (“Applicant”) hereby submits this Errata to it,s_
Application for Certificate of Service Authority (“Application”) under Section 19-110 of thé
Public Utilities Act, which was filed on July 17, 2013. The Applicant respectfully requests that
the following corrections be made to its Application.
Application, Page 4:
9. Applicant seeks authority to offer alternative gas supply services to the utility
service territories of Ameren-Illinois, Nicor, Peoples Gas and North Shore Gas.

10. Applicant will provide alternative gas supply services to small commercial
customer located in the aforementioned service territories. Applicant intends to provide services
to residential customers in all of the aforementioned service territories, except Ameren-Illinois.
Application, Page 7:

27.  Applicant serves over 25.000 customers in Arkansas, Colorado, Illinois, Indiana,
Iowa, Kansas, Kentucky, Louisiana, Michigan, Minnesota, Mississippi, Missouri, Nebraska,

Ohio, Oklahoma, South Dakota, Pennsylvania, Texas, West Virginia, Wisconsin, and Wyoming
and has not had any formal complaints filed against it with any regulatory agencies in any state

within the last 10 years. Applicant’s affiliates include regulated natural gas and electric public

utilities in the states of Arkansas, Louisiana, Minnesota, Mississippi, Oklahoma and Texas
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serving approximately 5.5 million metered customers. Applicant’s gas and electric utility
affiliates have had various utility related customer complaints filed against them with the state

utility commissions in each of those states over the past ten years. The nature of these complaints

predominantly relate to meter readings. meter tampering, and billing disputes. In meter
tampering complaints, if there is evidence of meter tampering by the electric end user, the
electric utility will back-bill the end user in accordance with the electric utility’s tariff and the

Texas Public Utility Commission Substantive Rules. In turn, the end user may file a complaint
contesting the back-billing and meter tampering charges applied to his/her account. Applicant is

the only affiliate that offers alternative gas supply and any customer complaints received would

be of a different nature and would be serviced by a different department than our regulated

affiliates.

The Applicant has provided the information requested as it pertains to the complaints of

its regulated affiliates in Attachment G, please let us know if you would like further information

regarding the nature and/or status of these complaints.

Application, Page 8:
WHEREFORE, Applicant requests that the Commission grant its

application for service authority to serve residential natural gas customers and small commercial

customers to the utility service territories of Nicor, Peoples Gas and North Shore Gas and small

commercial customers in Ameren-Illinois’ service territory.

Application, Managerial Qualifications, Exhibit F:
ERIC W. SULLIVAN

Eric Sullivan is Division Senior Vice President at CenterPoint Energy Services, where he is
responsible for the competitive energy services business across the U.8. including commercial
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sales, gas supply, business operations, transportation services, marketing, utility sales, electric
brokering, mobile energy solutions and all operations of CenterPoint Energy Intrastate Pipelines
business. Other responsibilities include growing the mass market business segment and
launching the new myTrueCost.com electric shopping website.

After completing a Bachelor of Science degree in Mechanical Engineering, Eric began his career
with General Electric providing power engineering services for industrial plants and utility
companies. After five years with GE, Eric joined Minnegasco in 1985.

Through his gas industry career Eric held a variety of engineering, marketing and sales positions
with various CenterPoint Energy predecessor companies including NorAm Energy and Reliant
Energy. Specifically, from 1989-1995 he was the Director of Energy Sales where he engaged in
regulated delivery and unregulated natural gas sales activities, Prior to that, he served as
Manager of Large Volume and Special Contract Sales where lead sales teams responsible for
C&I customers and was responsible for strategic planning, term gas transportation contracts, and
maintaining customer loyalty. In his role as Director of Midwest Markets from 1999-2005, Eric
lead all marketing and sales to industrial and commercial customers in the upper Midwest,
managed P&L, oversaw risk management for fixed price products and developed expansion into
new Midwest energy markets. From 2006-2011, Eric served as Vice President of CenterPoint
Energy Services, Inc. where he was responsible for retail natural gas in multiple markets in the
U.S. regions, marketing, sales, risk control and operations associated with industrial,
commercial, and institutional customers. He also managed and assessed strategic acquisitions,
contract offerings, and competitive analysis.

Eric has served on the Board of Directors of Tree Trust since 2001.

Based on the aforementioned qualifications, Mr. Sullivan has four or more years of demonstrated
experience in a management position with enterprise financial and administration responsibilities

including profit and loss responsibilities and four years natural pas sales experience as required by
Section 551.100.
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GEOFFREY W. CARROLL

GEOFFREY CARROLL (Geoff) is Division Vice President of Gas Supply and Asset
Management for CenterPoint Energy Services, Inc., the non-regulated natural gas marketing
business of CenterPoint Energy. He was named to his present position in January 2013 where he
manages and acquires natural gas supplies, transportation and storage to support end-use sales to
industrial, commercial and utility customers in the eastern half of the United States. Geoff is
responsible for all wholesale trading, asset optimization, gas supply and utility sales origination.

Geoff is a 30-year veteran of CenterPoint Energy and affiliates having held various management
positions in Rates and Regulatory, Supply Operations, Gas Supply, Financial Trading, Wholesale
Trading and Marketing. From 2005 to 2007, Geoff was Division Vice President of Term
Origination responsible for commodity and structured commodity (gas) sales to utility and
industrial customers throughout the Gulf Coast, Mid-Continent, Midwest, Southeast and
Northeast regions of the country. Geoff also previously managed and directed the wholesale
natural gas trading and sales activities in the Gulf Coast region for CenterPoint Energy Services
from March 1991 through September 2005. In this role, he had enterprise financial and
administration responsibilities including profit and loss responsibilities.

Mr. Carroll has been analyzing natural gas prices and services since he began his career working
in the Rates and Regulatory Division of Entex as an Associate Rate Analyst in June of 1982. At
that time he was involved in the financial analysis of the gas cost recovery provisions and the
cost of service related to the companies numerous regulated tariff rates. In December of 1988
Mr. Carroll joined the newly created Gas Supply Department as the Coordinator of Volume
Administration, assuming primary responsibility for the scheduling of natural gas from the
wellhead to the Entex City Gates for ultimate delivery to the companies end use customers. In
October of 1989 Mr. Carroll was named Coordinator of Gas Supply and Transportation and took
on the additional role of purchasing all the gas supply for the utilities’ industrial customers
throughout the Gulf Coast Region including the HSC Region. In March of 1991, Mr, Carroll
was promoted to Manager of Gas Supply and Transportation and was instrumental in the
formation of Entex Gas Marketing Company, a non-regulated marketing affiliate, which was the
predecessor to CenterPoint Energy Services, Inc. Mr. Carroll continued with the company as its
Manager of Gas and Financial Trading (January 2001) and Director of Gulf Coast Gas
(December 2003).

Geoff holds a degree in Economics from Stephen F. Austin University in Nacogdoches, TX.

Geoff is married to his wife Cynthia of twenty-five years and they have a twenty year-old son
Michael.
Careoll

Based on the aforementioned gualifications, Mr. Swulliwas has four or more years of demonstrated
experience in a management position with enterprise financial and administration responsibilities

including profit and loss responsibilities and four years natural gas sales experience as required
by Section 551.100.
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JOHN S. DUNLAP

Division Vice President — Business Services
Education — BBA Accounting, Lamar University, Beaumont, TX Graduated in 1976
Work History:
1976 — 1985 Texaco Inc.
o Primarily worked in the Audit group as well as contract accounting,

1985 — 1989 Tenneco Inc.
* Accounting Manger Tenneco Retail

1989 — present CenterPoint Energy

e Began career in accounting group, promoted to Accounting Manager in 1990; then
moved to Administrative Manager, Mississippi Division; promoted to Finance
Director in Retail Marketing group; currently Division VP Business Services, CES,
In these roles Mr. Dunlap managed income statements, balance sheets,
reconciliation of balance sheet accounts, had internal and external financial
reporting responsibilities for variance explanations between actuals and budgets.
Based on these responsibilities Mr. Dunlap has four or more years in management
positions with enterprise financial and administration responsibilities including
profit and loss responsibilities as required by Section 551.100.

Affiliations — member AGA and SGA
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Cheif Operating Officer

CenterPoint Energy,
Inc.

Cheif Operating Officer of
CenterPoint Energy, Inc.

Division Senior VP of
CenterPoint Energy
Services, Inc.

Eric W. Sullivan

Division VP Gas Supply

and Asset Management
Geoff Carroll

Mickey S. Moon
Assistant General Counsel
Stephanie Bundage
Senior Counsel

Page 6 of 8

Division VP Business
Services

John Dunlap

Respectfully submitted,

CenterPoint Energy Services, Inc.

One ¢f its Attorneys
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CenterPoint Energy Services, Inc.

1111 Louisiana, Suite 4600

Houston, Texas 77002

Phone: (713) 207-7231 Fax: (713) 207-0101
mickey. moon{@centerpointenergy.com
stephanie.bundage@centerpointenergy.com
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STATE OF TEXAS) ss:

COUNTY OF HARRIS)

Eric Sullivan, being first duly sworn, deposes and says that he is the Division Senior Vice
President at CenterPoint Energy Services, Inc. (“Applicant”); that he has read the
foregoing Errata to the Application of Applicant; and that the statements contained in the

Errata are true, correct and complete to the best of his knowledge, information and belief.

it fu—

Eric W. Sullivan

Subscribed and sworn to before me
st
This 3l day of , !u_[\[ , 2013

Q Lok 2y allect -

TERRY L. TALLEY

Notary Public, Stals of Taxas
My Comemission Expires 06-17-2014
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NOTICE OF FILING

Please take note that on July 26, 2013, I caused to be filed via federal express mail with the Chief
Clerk of the Illinois Commerce Commission, the attached Errata Sheet of CenterPoint Energy
Services, Inc. in this proceeding.

Dated: Mﬁbﬂ Q/(LM\ M ’ ?

CERTIFICATE OF SERVICE
1, Stephanie Bundage, hereby certified that I caused a copy of the Errata to CenterPoint Energy

Services, Inc.’s Application for Certificate of Service Authority, Docket No. 13-0440, to be
served upon the service list by electronic mail on July 26, 2013.

Al S
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