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July 24, 2013

wWww. xoomenergy.com
lllinois Commerce Commission

Chief Clerk’s Office

527 East Capitol Avenue

Springfield, lllincis 62701

RE: XOOM Energy lllinois, LLC
Docket No. 13-0341
Dear Sir/Madam:

Pursuant to the Order of the lllinois Commerce Commission dated July 10, 2013 {“Order”),

XOOM Energy lllinois, LLC {“XOOM”) was granted proprietary treatment for two years for its
2012 Continuing Compliance Report {(“Report”) in Docket No. 13-0341.

In connection with this Order, XOOM is hereby submitting a public version of this Report.

Please call me at 704-274-1435 with questions. Thanks in advance.

Regards,

e

Stephanie Kueffner
Associate Counsel

XOOM Energy, LLC, a single-member manager of XOOM Energy lllinois, LLC
Enclosures
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ACORD CERTIFICATE OF LIABILITY INSURANCE ot

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be andersed. If SUBROGATION 1S WAIVED, subject to
the terins and conditions of the pollcy, certain polisles may require an endorsement, A statoment on this certificate does not confer rights to the
certificate holder In lleu of such endorsement(s),

CONTACT
PRODUCER G ommerclel Lines — 800-868-8834 HAME: L““:;V:ay 150 T 7o s
Walls Fargo Insurance Services USA, Inc. (ATC, Mo Bu): I]:aur;a :t:y @wollstargo com (AIC. bel: -
ADDRESS: 8, /
PO Box 220748 INSURER(S) AEFORDING COVERAGE NAIG #
Charlolte, NG 26222 msurerA:  Sentinel Insurance Company Ltd, 11000
INSURED  Xaom Energy, LLC imnsuerp: _ Harford Fire Insurance Co. 19682
13850 Ballantyne Comporate Place INSURER G ;
Ste.150 INSURER I ;
. INSURERE ;
Charlotte, NC 26277 MouRERF:
COVERAGES CERTIFICATE NUMBER: 2591704 REVISION NUMBER: Ses bolow

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FCOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR DDL|[SUB|
than TYPE OF NSURANGE i ;}5‘ POLICY NUMBER (rﬁﬁ:‘ﬂ%vmﬁw :ﬁﬁ}'ﬁ%%l LimIms
GENERAL LIABILITY
A 22SBABI447 04/01141 | 040112 [EACH OCCURRENCE $ #000,000
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea gocurrence) | § 1,600,000
CLAIMS-MADE QCCUR - MED EXP (Any onae person) $ 19,000
L PERSONAL S ADVINJURY | $ 1,000,000
L GENERAL AGGREGATE $ 1,000,000
GEN'L ASGREQATE LIMIE APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
roucy [ X | BB | | Loc : $
NS ST
A | AuToMosiLE LiABILITY 225BABI1447 o4/01/11 | oaoin2 | ety oo g 1,000,000
ANY AUTO BODLY INJURY (Par parson) | §
ALL OWNED SCHEDULED
oS - auou-omswuen ﬁﬂéﬂ%ﬁ?wm :
| X |HIRepAuTOS | X | aUTOS | (Pof geidanty $
8
A | X | UMBRELLALIA® | X | ooouR 22SBABI1447 0410111 | 0401742 | EAGH ocoURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
_D&LX RETENTION $ 10,000 s
WORKERS COMPENSATION ) x [ WG sTATU: OTH-
B | AND EMFLOYERS® LIABILITY YIN 22WBCVT4138 040111 | 04012
ANY PROPRIETORIPARTHER/EXECUTIVE EL. EACH ACCIGENT $ 500,000
OFFICERMEMBER EXCLUDSED? NiA
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE $ §00.000
If yes, describo under 500,000
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLIGY LIMIT | § 00,0

DESCRIPTION OF OPERATIONS fLOCATIONS / VEHIGLES {Attach ACORD 101, Additlanal Remarks 8¢hedule, if more space is reguired)

RE:13850 Ballantyne Carporate Place, Sulte 150, Charlotte, NC 28277--— Hixon Buildlnig, LLC and The Bissell Companies, Inc. are hereby lisled as
addlflonal Insureds with respects General Llabflity with regards to the above referenced lecation as required by written contract. A walver of subrogation Is
In favor of ke additional insureds with respecis to General Liability.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
The Bisselt Companies, Inc. THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIWVERED W

ORDANCE WiTH THE POLICY PROVISIONS,
Afin: Properly Services AGCORDANCE Wi 0

13860 Ballaniyne Corporate Place

AUTHORIZED REPRESENTATIVE
Suite 300 9 " W&W/
r—

Charlolle, NG 28277
]

The ACORD name and lago are reglsterad marks of ACORD © 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05)

(This ceiicals replaces cestifcalalt 2591122 [xsued on AMF2D11)




ARES Reporting Form: To be submitted annually by April 30

ARES Annual (2013) Recertification under 83 1L Adm. Code 451

Section 451.710 General Provisions for Reporting Requirements

a)

b)

9
d)

g

All ARES shall, at all times, continue to remain in compliance with the provisions of the Act
and this Part, as now or hereafter amended. If an ARES received a certificate before the
effective date of any provision of this Part, which provision applies to applicants secking
certification to serve customers with the same electrical demand or usage characteristics as
the ARES, the ARES must demonstrate that it has come into compliance with such provision
no later than April 30 of the year following the year during which such amendment took
effect.

No later than April 30 of each year, each ARES shall file all reports required under this
Subpart. Reports shall be under oath, contain a cover letter title "Part 451 Continuing
Compliance" and be filed with the Chief Clerk of the Commission with copies provided to
the Office of Retail Market Development — ARES and the Financial Analysis Division —
ARES or their successors. The reports shall be identified with the name of the ARES as it
appears in the most recent Commission order granting the ARES certification, as well as any
post-certification name changes.

For each supporting piece of documentation the ARES provides, it shall specifically state
how this information complies with each applicable subsection of this Part 451.

All reports shall provide the name, telephone number, email address and mailing address of
at least one person to address questions from Commission Staff pertaining to that report.

All reports made to the Commission by any ARES, other than ARES certified under Subpart
E of this Part, and the contents of the reports shall be open to public inspection, unless
otherwise ordered by the Commission. The reports shall be preserved in the office of the
Commission.

Any ARES acquiring customers from another ARES shall report any such purchase or
transfer of customer accounts no later than 30 days after the execution of the transaction. Any
ARES receiving customer accounts from another ARES shall be responsible to demonstrate
its ability to meet the applicable financial, managerial and technical requirements. '

The compliance filing shall include the applicant's name and street address and the names
and addresses of all the ARES's affiliated companies involved in electric retail sales or
purchases in North America. SEE ATTACHED EXHIBIT A

Each ARES shall submit a report identified with the name of the ARES as it appears in the most recent
Commission order granting the ARES certification.

ARES Name (including all d/b/a): XOOM Energy Illinois, LL.C

1CC Docket # for current certification: 11-0705
Contact person for issues related to processing the ARES continuing compliance reports:

Name: Stephanie Kueffier
Title: Asscciate Counsel

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

Direct Telephone Number: 704-274-1435
Email Address: skueffner@xoomenergy.com
Mailing Address:

11208 Statesville Road, Suite 200
Huntersville, NC 28078

ARES Street Address: 0
Street number and name _
City, State abbreviation, and ZIP code

11208 Statesville Road, Suite 200
Huntersville, NC 28078

Affiliated Companies Name, Contact information, and Address:

Affiliate’s name

Street number and name

City, State abbreviation, and ZIP code
Telephone Number

SEE ATTACHED EXHIBIT A

Section 451.740 Financial Reporiing Requirements SEE ATTACHED EXHIBIT B

The ARES shall provide a copy of only those documents that the ARES requires to demonstrate that it
continues to possess sufficient financial resources to serve the retail customers for which it has received

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

a certificate of service authority. The applicable documents shall be submitted at the times specified

below:

a)

b)

d

An ARES that seeks to demonstrate that it maintains sufficient financial resources to provide
the services for which it has received a certificate of service authority using the criteria set
forth in subsection (a)}(1), (a)(4) or (a)(5) of Section 451.110, 451.220 or 451,320 or Section
451.510(b), (c¢) or (d) shall submit a copy of the latest ratings report presenting the
commercial paper or long-term credit or obligation ratings of the ARES, creditors or
guarantors, as applicable, from the ratings agencies between April 1 and April 30 of each
year and within 15 days following any downgrade of such ratings previously filed with the
Commission to a rating below A-1 or A-, if issued from Standard & Poor’'s or iis successor,
P-1 or A3, if issued from Moody's Investors Service or its successor, or F-1 or A~ if issued
from Fitch Ratings or its successor. Within 30 days after a downgrade of the commercial
paper or long-term credit or obligation ratings of the ARES or its creditors, affiliates, or
guarantors, as applicable, to a level below the minimum required under this Part, the ARES
shall submit a report that identifies the subsection under which the ARES is seeking to
demonstrate that its financial resources remain sufficient for providing the services for which
it has received a certificate of service authority and includes the information and documents
that subsection requires.

An ARES that seeks to demonstrate that it maintains sufficient financial resources to provide
the services for which it has received a certificate of service authority using the criteria set
forth in subsection (a)(2), (a)(4) or (a)(5) of Section 451.110, 451.220 or 451.320 or Section
451.510(a) or (b) shall submit a copy of any modified, replacement or additional credit
agreements; unconditional guarantees; lines of credit; revolving credit agreements; payment
bonds; and letters of credit, as applicable. This documentation shall be submitted at least 15
days in advance of any modification, cancellation or expiration of the financial agreements.
Between April 1 and April 30 of each year, an ARES that seeks to use the criteria specified
in Section 451.110(a)(4), 451.220(a)(4), or 451.320(a)(4) to demonstrate that it maintains
sufficient financial resources to provide the services for which it has received a certificate of
service authority shall provide the peak hourly demand expressed in MWsscheduled during
the previous calendar year and the date on which that amount was scheduled, as well as the
applicant's expected peak hourly demand expressed in MWs over the next 12 months.
Between April 1 and April 30 of each year, an ARES that seeks to demonstrate that it
maintains sufficient financial resources to provide single billing services under Section
451.510(a) or (b) shall submit an updated good faith estimate of the amount the ARES
expects to be obligated to remit to the utility under single billing tariffs adopted pursuant to
Section 16-118(b) of the Act between April 1 and April 30 of each year.

An ARES that seeks to demonstrate that it maintains sufficient financial resources to provide
the services for which it has received a certificate of service authority using the criteria set
forth in subsection (a)(2) or (a)(5) of Section 451.110, 451,220, or 451.320 shall submita -
copy of its certified financial statements, or those of its parent, and accountant's report, as
applicable, within 120 days after the close of its fiscal year.

An ARES that seeks to maintain its certificate of service authority under Section 451.220(b)
or 451.320(b) shall submit an updated version of the annual financial statements and
accountant's report, if available, within 120 days after the close of its fiscal year.

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

g) An ARES that seeks to demonstrate that it maintains sufficient financial resources to provide
the services for which it has received a certificate of service authority using the criteria set
forth in subsection (a)(2) of Section 451.110, 451.220 ot 451.320 shall provide

1) A copy of the security or agreement that was provided and approved by the RTO used
to serve as collateral for the energy the applicant procures from generation asset
owners directly through the RTO, including any updates, revisions or modifications
that may occur, within 15 days after filing the document with the RTO.

2) Using the alternative method, the applicant's revenue from sales to Illinois retail
customers may be used. In these circumstances, the revenue from sales to Illinois
retail customers must be provided in the certified financial statements or in internal
documents accompanied by a verified statement from a company officer.

h) An ARES that seeks to demonstrate that it maintains sufficient financial resources to provide
the services for which it has received a certificate of service authority using the criteria set
forth in subsection (a)(3) of Section 451.110, 451.220 or 451,320 shall demonstrate and
certify it is a member of one or more RTOs and purchases 100% of its physical electric
energy from the RTOs for delivery to the service tetritories of the utilities for which the

_ applicant is seekmg a certificate.

i) Each ARES is required to certify that the most recent copy of its license or permlt bond on
file with the Commission is curtent and in full effect, In the event the original license or
permit bond on file with the Commission is replaced or modified, the ARES shall submit the
new copy of its license or permit bond pursuant to Section 451.50.

j) Insurance. Between April 1 and April 30 of each year, an ARES required to have in force
commercial general liability insurance pursuant to Section 451.110(b) shall submit proof of
that insurance in an amount not less than that in force when the ARES was granted its
certificate of service authority. In addition, the ARES shall demonstrate that its commercial
general liability insurance is effective for a period of not less than one year,

Section 451.750 Managerial Reporting Requirements SEE ATTACHED EXHIBIT C

a) An ARES shall certify during April of each year that it continues to maintain the required
managerial qualifications for the service authority granted in its certificate. An ARES that
meets the managerial qualifications requirements by entering into one or more contracts with
others to provide the required services must identify each agent or contractor on whom the
ARES relies to meet the requirements of this Part and must certify that the agent or
contractor will comply with all Sections of this Part applicable to the function or functions to !
be performed by the respective agent or contractor.

b) Any changes in personnel, agents or contractors in the past calendar year that were used to
meet the managerial qualifications shall be addressed in the annual compliance filing by
providing evidence showing how the ARES is continuing to meet the managerial
qualifications.

Section 451.760 Technical Reporting Requirements SEE ATTACHED EXHIBIT C

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

a) An ARES shall certify during April of each year that it continues to maintain the required
technical qualifications for the service authority granted in its certificate. An ARES that
meets the technical qualifications requirements by entering into one or more contracts with
others to provide the required services must identify each agent or contractor on whom the
ARES relies to meet the requirements of this Part and must certify that the agent or
contractor will comply with all Sections of this Part applicable to the function or functions to
be performed by the respective agent or contractor.

b) Any changes in personnel, agents or contractors in the past calendar year that were used to
meet the technical qualifications shall be addressed in the annual compliance filing by
providing evidence showing how the ARES is continuing to meet the technical
qualifications.

Section 451,770 Kilowatt-hour Reporting Requirement SUBMITTED ON MARCH 13, 2013

No later than March 1 of every year, each ARES shall file with the Chief Clerk of the Commission, and
provide to the Energy Division — ARES and the Financial Analysis Division — ARES or their
successors, a repott stating the total annual kilowatt-hours delivered and sold to retail customers within
each utility service territory and the total annual kWh delivered and sold to retail customers in all utility
service territories in the preceding calendar year.

PLEASE SUBMIT THE ANNUAL KILOWATT-HOUR REPORT SEPARATE FROM THE PART
451 CONTINUING COMPLIANCE REPORT., The kilowatt-hour Report should be titled “Annual
Kilowatt-hour Report”. Please state the total annual kilowatt-hours delivered and sold to retail
cusfomers within each utility service tertitory, the total annual kWh delivered and sold to retail
customers in all utility service territories, and the calendar year being reported.

Section 451.50 Licensc¢ or Permit Bond Requirements SEE ATTACHED EXHIBIT D

ARES (required to submit a license or permit bond pursuant to Section 451.50) shall submit a copy of
their current leense or permit bond as part of this annual recertification report. In the event that a
license or permit bond was modified from the previous license or permit bond filed with the Chief Clerk
of the Commission, the ARES shall file an additional copy of the modified bond with the Chief Clerk of
the Commission and provide a copy of that bond to the Financial Analysis Division pursuant to Section
451.50(c).

In the event that a license or permit bond is cancelled, expires or is drawn upon, the ARES shall execute
and maintain an additional or replacement bond such that the cumulative value of all outstanding bonds
never fails below the amount required in subsection (a) of this Section. The ARES shall file a copy of
the additional or replacement bond with the Chief Clerk of the Commission and provide a copy to the
Financial Analysis Division — ARES pursuant to Section 451.50(b).

Please send the signed and notarized annual reports to:

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

Chief Clerk’s Office

Illinois Commerce Commission
527 East Capito] Avenue
Springfield, 11. 62701

Separate copies for the Office of Retail Market Development, Financial Analysis Division and

Consumer Services Division may be placed in same envelope and the Chief Clerk’s Qffice will distribute
them. Please mark each copy as a “Copy” and include one the of the division titles for each copy as

applicable.

VERIFICATION

Rev 4-16-13




ARES Reporting Form: To be submitted annually by April 30

STATE OF ' )
COUNTY OF )

Michelle W. Harding , being first duly sworn, deposes and says that she/he
is [the] [a(n)] Authorized Representative [of][for] XOOM Energy Illinois,
LLC ; that he/she has read the foregoing Annual ARES Continuing Compliance Report
of XOOM Energy lllinois, LLC ' _, and all of the attachments accompanying

and referred to within the Annual ARES Continuing Compliance Report; and that the statements and
information contained in the Annual ARES Continuing Compliance Report and the attachments are true,

correct and complete to the best of [her][his] knowledge, information and belief. __XOOM Energy Illinois,

11.C , will remain in continuing compliance with all

requirements of the Illinois Public Utilities Act and 83 IL. Adm. Code 451.

/’}/ od L/CL/,{JX/Macm

Sl\gj’nature

1 hel e
ame

VP Sec rehurs ¢ Gencesd_Crumsel
(Corporate Officer of ARES) Position Held

VoY -AT- HSD

Contact Phone #
Subscribed and sworn before me

Thid_qvfday of Myt 2013.
BL et~

Notary Public “7Z4meia A pater

A Walker
Publlc

Meckienburg G
. Nonh Catolina "~

ny Lamn i 50 ﬂ,ypms
Mevy R0, K017
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EXHIBIT A

Supplemental filing of XOOM Energy Illinois, LLC
Affiliate Information

1. The compliance filing shall include the applicant’s name and street address and the names and addresses of all the ARES’s
affiliated companies invelved in electric retail sales or purchases in North America.

ARES’s information is as follows:
XOOM Energy Illinois, LLC
11208 Statesville Road, Suite 200
Huntersville, NC 28078
XOOM Energy, LLC is the single member manager of the ARES and has the same address as above.
ARES’s affiliates involved in electric rétail sales or purchase in North America is as follows:
XOOM Energy Connecticut, LLC
XOOM Energy Delaware, LL.C
XOOM Energy Illinois, LLC
XOOM Energy Maine, LL.C
XOOM Energy Maryland, LLC
XOOM Energy Massachusetts, LLC
X0OOM Energy New Jersey, LLC
XOOM Energy New York, LLC
XOOM Energy Pennsylvania, LLC
XO0OM Energy Rhode Island, L1.C
XOO0M Energy Texas, LLC
Except for the affiliates below, all of the affiliates listed above are located at this address:
11208 Statesville Road, Suite 200
Huntersville, NC 28078
XOOM Energy Texas, LLC is located at;
XOOM Energy Texas, LLC
12305 Old Huffineister Rd
Cypress, TX 77429
XOOM Energy New Jersey, LLC
744 Broad Street

16" Floor
Newark, NJ 07102




EXHIBIT B
XOOM Energy lllinois, LLC

SECTION 451.740 Financial Reporting Requirements

XOOM Energy lllinois, LLC (“XOOM Energy lllinois”) qualified for certification under Part 451.320(a}{2).
XOOM Energy linois continues to possess sufficient financial resources to serve the retail customers
for which is has received a certificate of service authority.

Part 451.320{a)(2}

2) XOOM Energy Illinois was formed on March 24, 2011 as a single member manager limited
liability company. XOOM Energy, LLC {(“XOOM Energy”) is the single-member manager of
Applicant and holds 100% membership interest in Applicant.

XOOM Energy, parent to XOOM Energy llinois, maintains a line of credit for the benefit of
XOOM Energy and each of its’ wholly owned subsidiaries, including XOOM Energy lllinois
(identified in the credit Facility as Retail Entities) with an RTO who is an unaffiliated wholesale
supplier for electric energy for delivery to the service territories of the utilities for which
Applicant is seeking a certificate.

A) The credit agreement exceeds the amount of one million dollars in accordance with
Part 451.320(a){2)}{A} and has no minimum credit limitations. [please see Credit
Agreement Definitions — Maximum Approved Facility Size found on Annex A-10]

XOOM Energy will set aside a minimum $1,000,000 of the Maximum Approved Facility
Size for Applicant to meet the requirements of Part 451.320{a}{2){A) pursuant to the
notarized officer’s certificate which is being submitted as part of this application.

B) The credit agreement exceeds one year in accordance with Part 451.320(a}(2)(B).
The credit agreement expires on December 31, 2014. [please see Credit Agreement
Definitions — Scheduled Maturity Date found on Annex A-17]

C) XOOM Energy lllinois is providing a copy of the following:



There are no covenants restricting the limitation on the credit line of the
agreement. [please see Credit Agreement Section 6 Affirmative Covenants
of Party B located on Annex B-17-22]

A copy of the Credit Agreement is being provided under confidential cover
as Attachment A.

XOOM Energy lllinois was formed on March 24, 2011 as a single-member
manager limited liability company. The single-member manager is XOOM
Energy, LLC which also holds 100% membership in XOOM Energy lllinois,
LLC. XOOM Energy was formed on March 15, 2011. XOOM Energy lllinois
does not have audited financials at this time, but it is submitting a balance
sheet prepared by XOOM Energy lllinois’s Cantroller. The audited financials
for XOOM Energy, LLC are also being submitted under confidential cover as
Attachment A.

The credit agreement exceeds the amount of one million dollars in
accordance with Part 451.320(a)(2)}{(A) and has no minimum credit
limitations.

XOOM Energy set aside a minimum $1,000,000 of the Maximum Approved
Facility Size for XOOM Energy Illinois to meet the requirements of Part
451.320(a){2)(A) pursuant to the notarized officer’s certificate which is being
submitted as part of this application.
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ANNEX A
ADDITIONAL DEFINITIONS

“Accordion” shall have the meaning set forth for such term in Section 3.11 of the Transaction
Requirements Annex.

“Actual L.oad” means the total amount of electricity required by a Retail Entity to serve such
Retail Entity’s customer load (including unaccounted for electricity transmission and distribution

losses).
“Advance” has the meaning set forth for such term in Section 3.10(c¢).
“Apggregate Retail [.oad” means the aggregate of each Retail Entity’s Actual Load.

“Ancillary Services” shall mean for cach Applicable Market, ancillary services as defined by
such Applicable Market.

“Annual Budget” shall have the meaning set forth for such term in Section 6.7(b) of the
Transaction Requirements Annex.

“Annual General and Administrative Expenses Cap” means, for each calendar year, the amount
set forth for such calendar year in Schedule I-AGAEC.

“Applicable Markets” means NYISO, ERCOT, PIM, MISO, CA IS0, ISO NE and as the Parties
otherwise mutually agtee.

“Approved Capital

“Approved Counterparty” shall mean a Person listed on Schedule I-AC attached hereto which
may be amended, modified or snpplemented from time to time by Party A; provided that such
Person: (i) has an International Swaps and Derivatives Association Master Agreement, an Edison
Electric Institution Master Power Purchase and Sale Agreement or another master agreement in
form and substance acceptable to Party A in its sole discretion, as the case may be, with Party A
that is in full force and effect under which no event of default, or event, condition or
circumstance exists which, with notice or the passage of time or both, would constitutes an event
of default thereunder, has occurred and (ii) unless otherwise specified in Schedule I-AC, has a
long-term senior unsecured debt rating of at least Baa3 as determined by Moody’s and BBB- as
determined by S&P,

“Approved Counterparty Transaction” shall have the meaning set forth for such term in Section
3.3(c) of the Transaction Requirements Annex.

Annex A-1




Execution Copy

“Approved Customet Contracts™ means (i} all Customer Contracts approved by Party A and
added to Exhibit B on or after the date hereof, (ii) all Customer Contracts on (a) non-price related
terms and conditions substantially the same as the form agreements attached as Exhibit B, or (b)
such other form agreements as may be approved in writing by Party A from time to time.

“Asset Coverage Test” shall have the meaning set forth for such term in Schedule 9.4 of the
Transaction Requirements Annex.

“Bi-Monthly Payment Date” means the fifth (5™) and the twentieth (20%) day of each calendar
month; provided that if such date is not a Local Business Day, the Bi-Monthly Payment Date
shall be the first preceding day that is a Local Business Day.

“CA ISO” means the California Independent System Operator or such other entity that succeeds
to the functions now performed by the California Independent System Operator.

“Capital Lease”, as applied to any Person, means any lease of any property (whether real,
personal or mixed) by that Person as lessee that, in accordance with GAAP, is accounted for as a

capital lease on the balance sheet of that Person.

“Capital Lease Obligations” of any Person means the obligations of such Person to pay rent or
other amounts under any lease of (or other arrangement conveying the right to use) real or
personal property, or a combination theyeof, which obligations are required to be classified and
accounted for as capital leases on a balance sheet of such Person under GAAP, and the amount
of such obligations shall be the capifalized amount thereof determined in accordance with
GAAP.

Annex A-2




Execution Copy

“Cash Equivalents” means, as of any date of determination, (i} marketable securities (a) issued or
directly and unconditionally guaranteed as to interest and principal by the United States
Government or (b) issued by any agency of the United States the obligations of which are backed
by the full faith and credit of the United States, in each case maturing within one month after
such date; (ii) matketable direct obligations issued by any state of the United States of America
or any political subdivision of any such state or any public instrumentality thereof, in each case
maturing within one month after such date and having, at the time of the acquisition thereof, the
highest rating obtainable from e¢ither S&P or Moody’s; (iii) commercial paper maturing no more
than one month from the date of creation thereof and having, at the time of the acquisition
thereof, a rating of at least A-1 from S&P or at least P-1 from Moody’s; (iv) certificates of
deposit or bankers’ acceptances maturing within one month after such date and issued or
accepted by any Lender or by any commetrcial bank organized under the laws of the United
States of America or any state thereof or the District of Columbia that (a) is at least “adequately
capitalized” (as defined in the regulations of its primary Federal banking regulator) and (b) has
Tier 1 capital (as defined in such regulations) of not less than $100,000.000; and (v
any money matket mutual fund that

“Change of Control” means if any Person (or related group of Persons) that is not a controlling
member of Parly B on the date hercof should hereafter acquire, directly or indirectly, the
beneficial ownership of (a) equity securitics having the power to elect a majority of the
management committee of Party B or (b) any other ownership interest enabling it to exercise

control of Party B.

“Collateral” means all of those assets of Party B, its unitholders or its Affiliates over which
Party B, its unitholders or its Affiliates have granted or purported to grant Party A a security
interest or lien to secure all or any portion of the Secured Obligations,

“Collateral Accounts” means the Party B Controlled Accounts and any Retail Entity Controlled
Accounts.

“Commodity Fees” means the Credit Fee — Gas Transactions, Credit Fee — Power Transactions
and the Credit Fee — REC Transactions,

“Commedity Transactions” means any swap, cap, collar, floor, future, option, spot, forward,
purchase, sale or similar agreement entered into in respect of any commeodity, including any
confirmation, supplement, annex or schedule entered into in connection therewith,

“Confirmation” shall have the meaning set forth for such term in Section 3.2 of the Tr: ansactlon
Requirements Annex.

“Contractual Obligations” as applied to any Person, mean any provision of any Security issued
by that Person or of any material indenture, morigage, deed of trust, commodity purchase
agrcement, contract, undertaking, agreement or other instrument fo which that Person is a party
or by which it or any of its propetties is bound or to which it or any of its properties is subject.
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“Control Agreements” shall have the meaning set forth for such term in the Security
Agreements, as amended or otherwise modified from time to time.

“Controlled Accounts” means Party B Controlled Accounts and each Retail Entity Controlled
Account,

“Controlled Account Institution” means, with respect to any Controlled Account, the financial
institution at which such account is maintained.

“Credit_and Collection Policy” means the Credit and Collection Policy attached as Exhibit D to
the Transaction Requirements Annex.

“Credit Card Processor” means any one or more credit card processors approved in writing by
Party A in its commercially reasonable discretion.

“Credit Card Processor Payment Instructions” means written payment instructions in form and
substance satisfactory to Party A made by each Retail Entity to any of its Credit Card Processors
directing such Credit Card Processors (i) to direct all Receivables, including without limitation,
advance payments, and refundable deposits paid by Customers or any other obligor of such
Retail Entity by credit card to such Credit Card Processor to be deposited in a Party B Credit
Card Processor FBO Account or an Retail Entity Credit Card Processor FBO Account, as the
case may be, and (ii) to promptly make all payments of Receivables, including without limitation
advance payments, and refundable deposits from the Party B Credit Card Processor FBO
Account, Retail Entity Credit Card Processor FBO Account or any other account of such Credit
Card Processor holding any Receivables, including without limitation advance payments, and
refundable deposits, as the case may be, directly to an Party B Controlled Account or an Retail
Entity Controlled Account, as the case may be, by wire transfer, and accepted by such Credit
Card Processor in writing. Agreements to which such Retail Entity and such Credit Card
Processor are parties containing payment instructions that comply with clauses (i) and (ii) of the
preceding sentence will be considered by Party A as satisfactory written payment instructions.

“Credit Fee — Gas Transactions”

“Credit Fee — Post-Maturity Power Transactions”

“Credit Fee — Power Transactions”
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“Credit Fee — REC Transactions™

“Credit Score” means the Advanced Energy Risk Model credit score determined by Equifax Inc.
(or, in the event no credit score from Equifax Inc. is available, the equivalent score thereto from
Experian Group Ltd. and/or The D&B Cotporation).

“Credit Support Amount” means the aggregate exposure to Party A under the credit suppott
provided for the benefit of the Retail Entities which shall be determined by the amount of cash
collateral posted, the stated amount of any letter of credit or bond and the maximum guaranteed
amount of any guarantee pursuant to Section 3.4 of this Master Agreement, or otherwise

pursuant to this Master Agrecinent,

“Credit Support Cap” _

“Customer” means any Person with an effective contract, undertaking, or agreement with a
Retail Entity for the retail purchase of natural gas, electricity and electricity related products,
capacity, RECs, Ancillary Services or other commodities or products.

“Customer Concentration Percentage” means, with respect to any given product or commaodity
delivered hereunder, the ratio of (x) the sum of (i) the aggregate quantity previously delivered to,
but not paid for by, a particular Customer under all Customer Contracts applicable to such
Customer and (ii) the aggregate quantity to be delivered to a particular Customer under all
Customer Contracts applicable to such Customer, as determined by Partty B, to (y) the sum of (i)
the aggregate quantity previously delivered to, but not paid for by, Customers under all Customer
Contracts and (ii) the aggregate quantity fo be delivered under all Customer Contracts, as
reasonably determined by Party A using reasonable allocation and estimation procedures.

“Customer Contract” means each contract for the sale of natural gas, electricity, capacity, RECs,
Ancillary Services or other commodities or products between a Retail Entity, as sellet, and the
related Customer, as buyer,

“Customer Payment Instructions” means written payment instructions in form and substance
satisfactory to Party A made by each Retail Entity to its Customers or any other obligor of such
Retail Entity directing such Customers or any other obligor of such Retail Entity to make all
payments of Receivables, including without limitation advance payments, and refundable
deposits directly to a Controlled Account, by check, ACH or wire transfer, and accepted by the
Customer or any other obligor of such Retail Entity in writing or, if’ by credit card, to the
applicable Credit Card Processor for which a Party B Credit Card Processor FBO Account or an
Retail Entity Credit Card Processor FBO Account has been established and the Credit Card
Processor Payment Instructions are in effect, Customer Contracts to which such Retail Entity is
a party containing payment instructions will be considered by Party A as satisfactory written
payment instructions.

“Deferred Supply Amount” all amounts deferred pursuant to Section 3.7(a) of the Transaction
Requirements Annex.
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“Disqualified Stock”

“Distributable Cash”

“Effective Date” shall mean the date first set forth above in this Master Agreement.

“Equity Interests” means (i) with respect to a corporation, any and all shares, interests,
participation or other equivalents (however designated) of corporate stock, including all common
stock and preferred stock, or warcants, options or other rights to acquire any of the foregoing and
(ii) with respect o a partnership, limited liability company or similar Person, any and all units,
interests, rights to purchase, warrants, options, or other equivalents of, or other ownership
interests in, any such Person.

“ERCOT” means the Electric Reliability Council of Texas, Inc. or any successor and any
successor or replacement entity or other entity, public or private, administering grid and
transmission reliability and control for the power region in Texas currently administered by
ERCOT.

“ERISA” means the Employee Retirement Income Security Act of 1974, as amended from time
to time, and the regulations promulgated thereunder.

“ERISA Affiliate” means any entity treated as under common control with Party B for purposes

of Section 4001¢2)(14) of ERISA.

“ERISA Event” means (a) a reportable event (within the meaning of Section 4043 of ERISA)
with respect to a Pension Plan; (b) a withdrawal by Party B or any ERISA Affiliate from a
Pension Plan subject to Section 4063 of ERISA during a plan year in which it was a substantial
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employer (as defined in Section 4001(a)(2) of ERISA) or a cessation of operations that is treated
as such a withdrawal under Section 4062{e) of ERISA; (c) a complete or partial withdrawal
(within the meaning of Sections 4203 or 4205 of ERISA) by Party B or any ERISA Affiliate
from a Multiemployer Plan or notification that a Multiemployer Plan is in reorganization; (d) the
filing of a notice of intent to terminate, the freatment of a Plan amendment as a termination under
Sections 4041 or 4041A of ERISA, or the commencement of proceedings by the PBGC to
terminate a Pension Plan or Multiemployer Plan; (e) an event or condition which constitutes
grounds under Section 4042 of ERISA for the termination of, or the appointment of a trustee to
administer, any Pension Plan or Multiemp]oyen Plan; or (f) the imposition of any liability under
Title TV of ERISA, other than for PBGC premiums due but not delmquent under Section 4007 of
ERISA, upon Party B or any ERISA Affiliate.

Utilization

“FERC” means the Federal Energy Regulatory Commission or its successor.

“First Priority Lien” means a valid, perfected, first priority security interest,

“Fiscal Quarters” means the fiscal quarters of each Retail Entity ending on March 31, June 30,
September 30 and December 31 of each calendar year.

“Fiscal Year” means the fiscal year of each Retail Entity ending on December 31 of each
calendar year.

“Fixed Price Contracl” shall mean each Customer Confract putsuant to which the sale of natural
gas, electricity, capacity, RECs, Ancillary Services or other commodities or products is
calculated by reference to a fixed price.

“GAADP” means generally accepted accounting principles and practices set forth in the opinions
and pronouncements of the Accounting Principles Board of the American Institute of Certified
Public Accountants and statements and pronouncements of the Financial Accounting Standards
Beard, which are in effect from titne to time,

“General and Administrative Expenses” means, in respect of any Person, the amount of such
Person’s scheduled compensation, residential/advertising, outside services, including but not
limited fo amounts due and owing by a Retail Entity to Party B pursuant fo any applicable
services agreement, consulting fees, interest owed and other general and administrative expenses
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(excluding non-cash amortization expense related to amortization of intangible assets, stock
compensation expense, and bad debt and payments to Party A under this Master Agreement) in
respect of such period which shall be incurred in the ordinary course of business.

“Good Utility Practice” means any of the practices, methods, and acts engaged in or approved by
a significant portion of the electric industry in any Applicable Matket, as the case may be, during
the relevant time period or any of the practices, methods, and acts that in the exercise of
reasonable judgment in light of the facts known at the time the decision was made, could have
been expected to accomplish the desired result at a reasonable cost consistent with good business
practices, reliability, safety, and expedition. Good Utility Practice is not intended to be limited to
the optimum practice, method, or act, to the exclusion of all others, but rather is intended fo
include acceptable practices, methods, and acts generally accepted in the region.

“Governmental Authority” means any federal, state, local or foreign governinent or any court of
competent jurisdiction, regulatory or administrative agency or commission or other
governmental authority or non-commercial instrumentality, domestic or foreign.

“Gross Maregin per MWh or MMBtu (as a

“Hedping_Transaction” means, with respect to any Person (i) any forward sale (prepaid or
otherwise, including without limitation, any fixed forward priced transaction) of natural gas,
electricity, oil, gas, minerals or RECs by such Person that is intended primarily as a borrowing of
funds, excluding volumetric production payments, and (ii) any interest rate, currency,
commodity or other swap, collar, cap, option or other derivative that is intended primarily as a
borrowing of funds, or any combination of any of the foregoing, with the amount of the
obligations of such Person thereunder being the net obligations of such Person thereunder,

“ICE” means the IntercontinentalExchange, Inc.

“Indebiedness”,
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“Information Technology Systems” means all information technology systems used in the

operation of the Retail Gas Business or Retail Power Business, including hardware, software,
middleware, tools, databases, technical and business information, know-how or other data or
information, related documents, registrations and franchises, licenses or leases for any of the
foregoing and all license rights and all additions, improvements, enhancements and accessions
thereto, and books and records describing or used in connection with any of the foregoing,

“Interest Hedging Obligations” means, with respect to any specified Person, the net termination
obligations, calculated as of any date of calculation as if such agreement were terminated as of

such date, of such Person under:

(a) interest rate swap agreements (whether from fixed to floating or from
floating to fixed), interest rate cap agteements and interest rate collar agreements;

(b) other agreements or arrangements designed to manage interest rate risk;
and

(©) other agreements or arrangements designed to protect such Person against
fluctuations in currency exchange rates.

“Investment” means (i) any direct or indirect purchase or other acquisition by any Retail Entity
of, or of a beneficial interest in, any Securities of any other Person, (ii) any direct or indirect
loan, advance {other than advances to employees for moving, entertainment and travel expenses,
drawing accounts and similar expenditures in the ordinary course of businhess) or capital
contribution by any Retail Entity to any other Person, including all Indebtedness and accounts
receivable from that other Person that are not current assets or did not arise from sales to that
other Person in the ordinary course of business, or (iii} any interest rate agreements or currency
agreements.

“IP Rights” shall have the meaning set forth for such term in Section 5.14(a) of the Transaction
Requitements Annex.

“ISO NE” means the Independent System Operator of New England Ine. or such entity that
succeeds to the functions now performed by the Independent System Operator of New England

Inc.

“Law” means, collectively, all international, foreign, federal, state and local laws, statutes,
treatics, rules, guidelines, regulations, ordinances, codes and administrative or judicial
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precedents or authoritics, including the interpretation or administration thereof by any
Governmental Authority charged with the enforcement, interpretation or administration thereof,
and all applicable administrative orders, directed duties, requests, licenses, authorizations and
permits of any Governmental Authority.

“LDC™ means the natural gas distribution company that provides distribution and delivery
services for the associated natural gas Customers.

“LIBOR?” means the London InterBank Offered Rate.

“Lien” means any lien, mortgage, pledge, collateral assignment, security interest, charge or
encumbrance of any kind (including any conditional sale or other title retention agreement, any
lease in the nature thereof, and any agreement to give any security interest) and any option, trust
or other preferential arrangement having the practical effect of any of the foregoing.

“Material Adverse Effect” means (i) a material adverse effect upon the business, operations,
properties, assets or condition (financial or otherwise) of the Retail Entities, taken as a whole, or
(ii) the impairment of the ability of (A) Party A to enforce its rights and remedies under the
Secured Documents or {B) Party B and its Affiliates to perform their obligations hereunder or
under the Secured Documents,

“Maximum Approved Facility Size”

“Maximum Deferred Supply Amount™ —

“Maximum General and Administrative Expenses”

“Membet Pledge Agreement” means each Pledge Agreement dated as of the date hereof made by

the membei of Party B in favor of Party A, as amended or otherwise modified from time to time.

“Minimum_Accepted Score” has the meaning ascribed in the Credit and Collections Policy
(Exhibit D).

“Mirror Transaction” shall have the meaning set forth for such term in Section 3.3(c) of the
Transaction Requirements Annex.

“MISO” means Midwest Independent Ttansmission System Operator, Inc. and any successor
entity.

“Monthly Compliance Report™ shall have the meaning set forth for such term in Section 6.7(c) of
the Transaction Requirements Annex.
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“Monthly Péxment Date” means the twentieth (20") day of each calendar month; provided that if
such date is not a Local Business Day, the Monthly Payment Date shall be the first following day

that is a Local Business Day.

“Multiemployer Plan” means a multiemployer plan defined as such in Section 3(37) of ERISA
(i) to which contributions have been made, or have been required to be made, by Party B or any
ERISA Affiliate and (i) that is covered by Title IV of ERISA.

“Net Worth” means, as of the date of any determination thereof, with respect to Party A, the
aggregate of all owners’ capital in Party A.

“NYISO” means New York Independent System Operator, Inc. and any successor entity.

“Operating Agreements” means those agreements, arrangements, letter agreements, tariffs,
operational orders, Permits, business practices, credit support agreements, and any other similar
agreement maintained by any Retail Entity and any Applicable Market, any transmission and
distribution service providers (or similar providers), gas utility, LDC, distribution or
transportation entity or Governmental Entities, required for the operation of the Retail Gas
Business or Retail Power Business.

“Operating_Expenses” means, in respect of any period for any Person, the amount of such
Person’s scheduled General and Administrative Expenses and other operating costs including
payments to sales agents that are Affiliates of Party B (excluding capital expenditures) in respect
of such period which shall be incurred in the ordinary course of business.

“Organizational Documents” means the certificate of incorporation, charter, by-laws, certificate
of limited partnership, partnership agreement, certificate of formation, limited liability company
agreement, operating agrcement, joint venture agreement, or other similar organizational
instrument or document governing such entity.

“QOuistanding Payable Amount” means, at the time of determination, the aggregate of all amounts
accrued and unpaid with respect to natural gas, electricity, capacity, RECs, Ancillary Services
and any other commeodities or products delivered under this Master Agreement.

A Marked 10 Market Exposute”

Account”

“Party B Controlled Accounts” means, collectively, the Party B Revenue Account, the Party B
Company Account, and any other deposit or investment account or postal box of Party B over

which Party A has control pursuant to a Control Agreement,
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“Party B Credit Card Processor FBO Account” means a deposit account to be established by a
credit card processor for the benefit of Party B,

“Party B Marked to Market Exposure”

“Party B Pledge Agreement” means any Pledge Agreement entered into after the date hereof by
Party B in favor of Party A, as amended or otherwise modified from time to time, pursuant to

which the equity of Party B’s Subsidiaries, if any, will be pledged to Party A.

“Party B Purchased Load” shall have the meaning set forth for such term in Section 3.2 of the
Transaction Requirements Annex.

“Party B Revenue Account”

“Pension Plan” means any “employee pension benefit plan” (as such term is defined in Section
3(2) of ERISA), other than a Multiemployer Plan, that is subject to Title IV of ERISA and is
sponsored or maintained by Patty B or any ERISA Affiliate or to which Paity B or any ERISA
Affiliate contributes or has an obligation to contribute or with respect to which Party B or any
ERISA Affiliate has any direct or contingent liability, or in the case of a multiple employer or
other plan described in Section 4064(a) of ERISA, has made contributions at any time during the
immediately preceding five plan years.

“Pexmits” means the licenses, permits, authorizations, approvals, orders, and consents jssued by
any of the Applicable Markets or any Governmental Authority that are required for Party B to
operate the Retail Power Business.

“Permitted Indebtedness”
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“Permitted Liens”
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“Permitted Tax Distribution Amount” means, as of each Tax Distribution Date, an amount equal

to the highest combined marginal federal and state income tax rate applicable to any direct or
indirect holders of the Equity Interests of Party B multiplied by (b) the aggregate net taxable
income or gain attributable to Party B for the immediately preceding taxable quarter as a result of
activities or assets of Party B for the immediately preceding taxable quarter reduced by the
aggregate net taxable losses and expenses attributable to Party B for all prior taxable quarters and
which have not been used to offset net taxable income for any prior taxable quarter; provided
that, in no event shall the taxable income or taxable losscs used for purposes of this clause (b)
include taxable income or taxable losses and expenses accruing prior to the Effective Date.

“Person” means an individual, partnership, corporation, limited liability company, business trust,
Joint stock company, trust, unincorporated association, joint venture, governmental authority, or
other entity of whatever nature,

“PJM” means the PIM Interconnection, L.L.C. or such other entity that succeeds to the functions
now performed by the PIM Interconnection, L.L.C.

“Pledge Agreements” means the Member Pledge Agreement and the Party B Pledge Agreement.

“POR Markets” means markets where Customer Contract receivables are pledged for utility-
based billing.

“Present Value of Contracts” means the sum of (1), (2) and (3) below, as reasonably calculated
by Party B and confitmed by Party A in accordance with the following:

The terms above have the following meaning:
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PVE-FP Present value of future fixed price contracts

ver

GMFP

PVF-VP-T  Present value of future variable price term contracts
VF-VP-T Future variable price term volumes under contract

GMVP-T

PVF-VP-MM Present value of future variable price month-to-month contracts

VIF-VP-MM

GMVP-MM

“Proceeding” means any action, suit, proceeding (whether administrative, judicial or otherwise
and including without limitation any regulatory proceeding), governmental investigation or
arbitration.

“REC Transactions” means Transactions between Party A and Party B whereby Party A sells
RECs to Party B,

“Receivable™ means any Indebtedness and other obligations payable by any Customer to a Retail
Entity undet any Customer Contract or any right of a Retail Entity to payment from or on behalf
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of a Customer; provided that, security deposits from Customers held by a Retail Entity shall not
constitute a Receivable,

“Related Services” means products and services necessary to deliver electrical service and
natural gas to the end use customers in any Applicable Market, including Ancillary Services and
gas transportation services.

“Restricted Entities” has the meaning given on Schedule 5.2.

“Retail Entity” means Party B and those entities set forth on Exhibit A on the date hereof and
any entity that becomes a Retail Entity in accordance with Section 3.8 of the Transaction
Requirements Annex (at which time Exhibit A attached hereto will be amended to reflect such
Retail Entity).

“Retail Entity Company Account” means the accounts identified as such as set forth on Exhibit
A and any accounts later added pursuant to Section 3.8 of the Transaction Requirements Annex
with respect to the applicable Retail Entity (at which time Exhibit A attached hercto will be
amended to reflect such Retail Entity).

“Retail Entity Controlled Accounts” means, collectively, the Retail Entity Lockbox, the Retail
Entity Lockbox Account, the Retail Entity Customer Credit Account, if any, the Retail Entity
Company Account, the Retail Entity Customer Deposit Account, if any, and any other deposit or
investment account ot postal box of an Retail Entity over which Party A has control pursuant to a
Control Agreement.

“Retail Entity Credit Card Processor FBO Account” means a deposit account to be established
by a credit card processor for the benefit of any Retail Entity,

“Retail Entity Customer Credit Account” means the account identified as such on Exhibit A or
putsuant to Section 3.8 of the Transaction Requirements Annex with respect to the applicable

Retail Entity to the extent the establishment of such account is required by rule or order of the
applicable regulatory agency (at which time Exhibit A attached hereto will be amended to reflect

such Retail Entity).

“Retail Entity Customer Deposit Account” means the account identified as such on Exhibit A or
pursuant to Section 3.8 of the Transaction Requirements Annex with respect to the applicable

Retail Entity to the extent the establishment of such account is required by rule or order of the
applicable regulatory agency (at which time Exhibit A attached hereto will be amended to reflect

such Retail Entity).

“Retail Entity Lockbox™ means the lockbox identified as such on Exhibit A or pursuant to
Section 3.8 of the Transaction Requirements Annex with respect to the applicable Retail Entity
(at which time Exhibit A attached hereto will be amended to reflect such Retail Entity).

“Retail Entity Lockbox Account” means the account identificd as such on Exhibit A or pursuant
to Section 3.8 of the Transaction Requirements Annex with respect to the applicable Retail
Entity (at which time Exhibit A attached hereto will be amended to reflect such Retail Entity).
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“Retail Gas Business” means (i) the business of providing retail natural gas to commercial and
industrial and residential Customers, and any business incidental or related thereto, and (ii)
performing under the Transaction documents and any activities incidental or related thereto to
the extent not prohibited under the Transaction Documents.

“Retail Power Business” means (i) the business of providing electricity to Customers in retail
electricity markets in any Applicable Market, and any businesses incidental or related thereto,
and (ii) performing under the Transaction Documents and any activitics incidental or related
thereto to the extent not prohibited under the Transaction Documents.

“Revolving Amount” shall have the meaning set forth for such term in Section 3.10(b} of the
Transaction Requitements Annex.

“Revolving Facility” shall have the meaning set forth for such term in Section 3.10(b) of the
Transaction Requirements Annex.

“Revolving_Note” shall have tlhe meaning set forth for such term in Section 3.10(d) of the
Transaction Requirements Annex.

“Risk Management Policy” means the Risk Management Policy attached as Exhibit E to the
Transaction Requirements Annex.

“Scheduled Maturity Date” _ provided, however, that the Scheduled
Maturity Date will automatically renew for successive one-year periods unless cither party

provides the other party with written notice of termination at least 180 days prior to the
Scheduled Maturity Date.

“Secured Documents” means the Security Documents, including the Master Agreement, and all
other Confirmations thercunder, and any other documents made, delivered, or given from time to
time between or among (or for the benefit of) Party B, any of its Affiliates, or any other Retail
Entity, on the one hand, and Party A or any of its Affiliates, on the other hand, related to the
foregoing named documents and agreements.

“Secured Obligations” means all obligations of Party B or any other Affiliate of Party B to Party
A or any of Party A's Affiliates, whether direct or indirect, absolute or contingent, due or to
become due or now existing or hereafter incurred, arising under or owed under the terms of any
and all Secured Documents (including post-petition interest or other obligations arising under the
terms of any Secured Document for which Party B obtains relief under bankruptey or other laws
providing for relief from creditors) and any renewals, extensions, increases or rearrangements of
foregoing.

“Securities” means any stock, shares, vnits, partnership interests, membership interests, voting
trust certificates, cettificates of interest or participation in any profit-sharing agreement or
arrangement, options, warrants, bonds, debentures, notes, or other evidences of indebtedness,
secured or unsecured, convertible, subordinated, certificated or uncettificated, or otherwise, or in
general any instruments commonly known as “securities” or any certificates of interest, shares or
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participations in temporaty or interim certificates for the purchase or acquisition of, or any right
to subscribe to, purchase or acquire, any of the foregoing.

“Security Agreements” means each Securify Agreement made by Party B and each Retail Entity
in favor of Party A, as amended or otherwise modified from time to time.

“Security Documents” means the Master Agreement, including ali Confirmations thereunder, the
Security Agreements, the Member Pledge Agreement, the Party B Pledge Agreement, each
Subsidiary Guaranty, the Control Agreements, and any other agreements from time to time
executed in favor of or delivered to Party A granting, supporting, evidencing or consenting to a
Licn or setoff rights to secure or support the Secured Obligations or to any rights of Party A in
connection therewith,

“Solvent” when used with respect to any Person, means that, as of any date of determination, (a)
the amount of the “present fair saleable value” of the assets of such Person will, as of such date,
exceed the amount of all “liabilities of such Person, contingent or otherwise”, as of such date, as
such quoted terms are determined in accordance with applicable Federal and state laws
governing determinations of the insolvency of debtors, (b) the present fair saleable value of the
assets of such Person will, as of such date, be greater than the value of its liabilities, (¢) such
Person will not have, as of such date, an unreasonably small amount of capital with which to
conduct its business, and (d) such Person will be able to pay its debts as they mature. For
purposes of this definition, (i) “debt” means liability on a “claim”, and (i) “claim” means any (x)
right to payment, whether or not such right is reduced to judgment, liquidated, unliquidated,
fixed, contingent, matured, unmatured, disputed, undisputed, legal, equitable, secured, or
unsecured or (y) right fo an equitable remedy for breach of performance if such breach gives rise
to a right to payment, whether or not such right to an equitable remedy is reduced to judgment,
fixed, contingent, matored or unmatwred, disputed, undisputed, secured, or unsecured. The term
“Solvency” shall have a correlative meaning,

“Specified Potential Event of Default” means a Potential Event of Default arising from either (i)
the failure of Party B to make, when due, any payment under this Master Agreement or (ii) a
proceeding instituted against Party B or any Credit Support Provider of Party B secking a
judgment of insolvency or bankruptcy or any other relief under any bankruptey or insolvency
law or similar law affecting creditors’ rights).

“Subsidiary™ with respect to any Person, means any corporation, partaership, trust, limited
liability company, association, joint venture or other business entity of which more than 50% of
the total voting power of shares of stock or other ownership interests entitled (without regard fo
the occurrence of any contingency) to vote in the election of the members of the board of
directors or similar governing body is at the time owned or controlled, directly or indirectly, by
that Person or one or more of the other Subsidiaries of that Person or a combination thereof.

“Subsidary Guaranty” means each Guaranty executed by a Retail Entity in favor of Party A,

“Subsidiary Matetial Adverse Effect” means (i) with respect to a Retail Entity, a material
adverse effect upon the business, operations, properties, assets or condition {financial or
otherwise) of such Retail Entity, taken as a whole, or (ii) the impairment of the ability of (A)
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Party A to enforce its rights and remedies under the Secured Documents or (B) Party B and its
Affiliates to perform their obligations thereunder.

“Supply Payment” means amounts then due and payable to Party A by Party B for naturai gas,
electricity, capacity, RECs, Ancillary Services or other commodities or products delivered
pursuant to any Gas Transaction, Power Transaction or REC Transaction, as applicable, prior to
any Early Termination Date with respect to such Transaction.

“Tangible Net Worth” means as of the date of any determination thereof, Party A’s (a) Net
Worth at such date, minus (b) the amount of all assets reflected as goodwill and all other assets
required to be classified as intangibles in accordance with GAAP, and minus (c) the amount of
any write-up in the value of any asset (other than securities that are marked to market) above the
cost or depreciated cost thereof, all of the following to be calculated in accordance with GAAP.

“Tax Distribution Date” means the last Local Business Day that is five (5§) days immediately
preceding each January 15, April 15, June 15 and September 15 of each calendar year.

“Term” shall have the meaning set forth for such term in Section 2.1 of the Transaction
Requirements Annex.

“Transaction Documents” means the Secured Documents and the Organizational Documents of
each Retail Entity.

“Transaction Requirements Annex” means the Transaction Requireiments Annex attached to the
Master Agreement as Annex B.

“Unbilled Receivables” means, as of any date, all Receivables payable by Customers to cach
Retail Entity under Customer Contracts for which such Customers have not yet been invoiced.
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ANNEX B
TRANSACTION REQUIREMENTS ANNEX

This Transaction Re

SECTION L. INTERPRETATION

1.1  Interpretation. In the event of any conflict between the terms and conditions of
this Transaction Requirements Annex and the Master Agreement, any other schedule, annex or
exhibit to the Master Agreement, the terms of this Transaction Requirements Annex shall control -

and govern.

12  References. Unless otherwise specified in this Transaction Requirements Annex,
references in this Transaction Requirements Ann¢x to sections, exhibits and schedules are to
sections, exhibits and schedules of this Transaction Requirements Annex.

SECTION 2. TERM

2.1 Term. The terin of this Master Agreement shall commence on the Effective Date
and continue until the Scheduled Maturity Date vnless earlier terminated as provided herein (the
“Term”); provided, that expiration or termination of this Master Agreement shall nof affect or
excuse the performance by either party of obligations that by their nature survive such expiration
or termination; provided further, that this Master Agreement shall continue in effect with respect
to any such Transaction entered into hereunder prior to the end of the Term until the parties have
fulfilled all obligations with respect to all such Transactions, including without limitation the

outstanding under the Commodity Transactions, the Deferred Supply Obligation, the Credit
Support Amount, the Revolving Amount, as well as any other amounts accrued and owed to
Party A shall become immediately due and payable by Party B, subject to any arrangements
relative to novation,

2.2 Obligation to Novate. Upon the request of Party B at the end of the Term, Party
A shall novate (in a timely and efficient manner), to a third party designated by Party B, all of (a)
the existing Transactions (including all Mirror Transactions), (b) the Approved Counterparty
Transactions, and (c) the other transactions between Party A and any third party that were
entered by Party A to hedge against exposure created under any Transaction; provided that Party
A shall not be required to novate such Transactions unless contemporancously therewith (i) all
such transactions are novated simultancously to the extent practicable as reasonably determined
by Party A, and the third party designated by Party B assumes, on terms and conditions
reasonably satisfactory to Party A, all of the obligations of Party A under such transactions on
and after the novation date, (ii) Party B and each other counterparty to a transaction being
novated provide full releases, in form and substance reasonably satisfactory to Party A, releasing
Party A from all obligations and liabilities arising under such transactions on and afier the
novation date, and (iii) all the obligations and liabilities of Party B to Party A under this Master
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Agreement, the Transactions (including the Mirror Transactions), prior to the novation date are
satisfied in full as of the novation date, and the obligations of Party B under any Credit Support
Amount, Deferred Supply Amount or Revolving Amount are paid in full.

2.3  Release of Liens. At such time as all Secured Obligations have been paid in full
and Party B has no obligations under this Master Agreement, the Security Documents shall
terminate and Party A shall provide a release of the liens created under the Security Documents
in favor of Party B.

SECTION 3. TRANSACTION TERMS AND CONDITIONS

3.1 Commitiment to Entet into Transactions.

(a) Subject to the terms and conditions described herein, including but not
limited to the Approved Facility Size, Party A shall provide Patty B with a structured financial
and physical commodity supply and hedging facility (the “Facility™) through which Party B shall
conduct all of its Power Transactions, Gas Transactions, REC Transactions and associated
financially settled Hedging Transactions.

(b) During the Term and subject to the terms and conditions of the
Transaction Documents, to the extent requesied by Party B in accordance with Section 3.3, Party
A agrees to, from time to time, enter into:

o) Power Transactions to supply electricity and Related Services
required in connection therewith to Party B;

(i)  Gas Transactions to supply natural gas required in connection
therewith to Party B;

(iii) REC Transactions to the extent desirable or required in connection
with the Power Transactions requested by party B; and

(iv)  other financially settled natural gas and heat rate derivatives, and
FTR and other congestion management derivatives;

provided, that Party A shall not be required to enter into any Transaction under
this commitment if (A) such Transaction does not comply with the Risk
Management Policy; (B) a Potential Event of Default, an Event of Default or a
Termination Event has occurred (or will occur as a result of Party A and Party B
entering into such Transaction); or (C) the Annual Budget delivered by Party B to
Party A fails to provide for the timely payment of all obligations to Party A under
this Master Agreement or any other Transaction Document.

(¢)  The Parties acknowledge and agree that this Section 3.1 sets forth a
commitment to enter into Transactions under this Master Agreement only, and that Transactions,
if any, entered into undet such commitment shall be set forth in applicable Confirmations,
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(d) At Party B’s request, Party A shall have the right, but not the obligation, to
enter into transactions under this Master Agreement in addition to those into which it has
committed to enter into pursuant to Section 3.1.

()  Power Transactions delivered by Party A will be made on a “firm” basis
and shall not be interrupted except in the case of force majeure, or other circumstances giving
rise to excuses from delivery set forth in this Master Agreement. Unless otherwise specified in a
Confirmation, Power Transactions will otherwise be provided on a “standard block”, “fixed
shaped product”, or “hourly shape” basis as such tetm is construed in each jurisdiction where any
Retail Entity conducts its business. Party A will schedule power on behalf of Party B both with
respect to deliveries fo Party B and with respect to deliveries fiom Party B or any Retail Entity to
the Customers. The applicable entity that performs the scheduling will observe the scheduling
deadlines and other scheduling protocols observed and required by any Applicable Market.
Where applicable, Party A will serve as the “Qualified Scheduling Entity,” “Market Participant,”
“Load Serving Entity,” or such similar designation depending upon the Applicable Market in
which any Retail Entity conducts business. In all markets where Party A serves as scheduling
agent for Party B, Party A will provide scheduling services as mutually agreed by the Parties.
The delivery of standard block volumes will be based on “forecast” models prepared by Party B
and delivered to Party A. The forecast models will indicate the anticipated amount of power
required to serve the needs of the Customers in the particular region for which an identified
Power Transaction is applicable. Party B will be exclusively responsible for all “forecasting” of
power requitements for any Retail Entity’s Customers. Upon reasonable request of Party A,
Party B shall grant Party A with “viewing” rights to any Party B account with any Applicable
Market so that Party A can monitor forecasting and balancing requirements. Paity A may from
time to time reasonably require daily or hourly forecasts for each Customer in comparison to the
anticipated wholesale power needs under each Power Transaction.

32  Confirmations. The Parties agree that each Transaction entered into under this
Master Agreement shall be evidenced by a confirmation (each herein referred to as a
“Confirmation™).  The aggregate Quantity of electricity purchased by Party B under all
Confirmations of Power Transactions shall be referred to herein as the “Party B Purchased
Load”. To the extent that the Partics execute a Confirmation in furtherance of a Transaction
where the term or “delivery period” of such Transaction extends beyond the Scheduled Maturity
Date (as may be extended pursvant to the terms hereof), then notwithstanding the Scheduled
Maturity Date, the Credit Fee — Post-Maturity Power Transactions, Credit Fee — Post-Maturity
Gas Transactions or Credit Fee — REC Transactions, as appropriate and that is associated with
such Transaction shall continue to apply to such Transaction and be paid by PParty B for those
periods during which the Transaction remains with Party A after the Scheduled Maturity Date,
which amounts shall be advanced to Party A upon novation,

33 Transaction Request Procedure,

(a)  Party B may request that Party A enter into a Transaction under Party A’s
commitment under Section 3.1(a) and request pricing for such Transaction by submitting the
terms of the requested Transaction to Party A. After receipt of any such request (which receipt
shall be deemed to have occurred on the following Local Business Day if received by Party A at
any time other than Party A’s normal business hours on a Local Business Day), Party A shall use
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commercially reasonable efforts to process the requested Tlansacnon and, if such Transaction
satisfies the terms and conditions of Party A’s commitment her

(b)  In furtherance of the foregoing, all Gas Transactions shall be executed on
a Firm basis in accordance with the Gas Annex attached as Part 8 to this Master Agreement.
Party B must make a request for monthly index-related “baseload” Gas Transactions not later
than four (4) Business Days prior to the expiration of the prompt month NYMEX contract for
deliveries along with the daily minimum and maximum nominations required for any upcoming
delivery month of the Term. Party B’s request for “daily” volumes under any Gas Transaction
must be submitted to Party A not later than 8:00 a.m, CST on the Business Day preceding the
requested day of delivery. Party A’s

()  Party B may request that Party A enter into a transaction with an
Approved Counterparty by submitting the terms of the proposed transaction to Party A. After
receipt of such request (which receipt shall be deemed to have occurred on the following Local
Business Day if received by Party A at any time other than Party A’s normal business hours on a
Local Business Day), Party A shall process the requested transaction, and, if the Mirror
Tiansaction (as defined below) related to such transaction satisfies the terms and conditions of
Party A’s commitment hereunder, enter into such transaction (an “Approved Counterparty

Transaction™). Upon Party A entering into any such Approved Counterpatty Transaction, a
cotresponding Transaction automatically shall be deemed to be entered between Party A and
Party B (a “Mirror Transaction”) that shall have the same terms as the Approved Counterparty
Transaction, except that the relationship of Party A to the Approved Counterparty shall be
reversed (e.g., where the Approved Counterparty was the seller, Party A will be the seller) and
the invoice from Party A for any such Transaction will include the Credit Fee — Power
Transactions, Credit Fee — Gas Transactions or the Credit Fee — REC Transactions, as
appropriate, in accordance with the other terms of this Master Agreement. Party A and Party B
shall promptly execute a Confirmation evidencing each such Mirror Transaction,
Notwithstanding anything in this Master Agicement to the contrary, Party A shall not be
obligated to enter into any Approved Counterparty Transaction or corresponding Mirror
Transaction if (i) such Approved Counterpatty Transaction or Mirror Transaction does not
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satisfy the terms and conditions of Party A’s commitment hereunder, including those in Section
3.1, (ii) such Approved Counterparty Transaction or Mitror Transaction is materially different
than the market rate of similar transactions as reasonably determined by Party A, (iii) entering
into such Approved Counterparty Transaction would not be in compliance with Party A’s then
current internal credit tolerance limits with respect to such Approved Counterparty, or (iv) such
Approved Counterparty Transaction or Mirror Transaction fails to satisfy the conditions

contained in Schedule I-AC.

34 Credit_Suppott.

3.5  Replacement Transactions. The parties acknowledge that they may enter into
Transactions hereunder with respect to Products, including load profiles that are defined by
Applicable Markets or another source, and that such Products may be discontinued or changed
by such source during the term of such Transactions. In the event any such Transaction is
entered into with respect to a Product that is discontinued or changed by the applicable source,
the parties agree to work together in good faith to replace such existing Transactions with new
Transuctions hereunder that are based on Products then available in the market containing terms
intended to place the parties in the same position as if the applicable change had not occutred.

3.6  Certain Limitations on Commitment. The parties agree that Party A’s
commitment under Section 3.1 is subject to Party B’s compliance with the permitted hedging
limitations set forth in the Risk Management Policy, which shall only be modified with the
approval of Party A such approval shall not be unreasonably withheld.

3.7 Deferred Supply Amount.
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(a)

subject to Section 9.6,

made pursuant

Section 3.7(a)

38

operate in new

(c)  For purposes of applying any payment of a Deferred Supply Amount
to Section 12.1(c)(vi), such funds shall be applied to the amounts deferred under
(and any interest on such amount accruing pursuant to Section 3.7(b)) in the order
in which such amounts were deferred.

Formation of Additional Retail Entities.

(@)  IfaSubsidiaty of Party B (other than an existing Retail Entity) desires to
markets during the Term or to conduct operations in a new market, it will become

a “Retail Entity” within the meaning of this Agreement by doing the following:

USAciive 23721469.1

(i) present to Party A details regarding such entrance into the new
market, including, without limitation, information regarding permitting
requirements, credit support requirements, market design, potential customer
profile and transaction requirements (the “Proposal”);

(ii)  deliver a legal opinion, in form and substance satisfactory to Party
A and reasonably similar to the legal opinion given to Party A on the Effective
Date, with respect to such additional Subsidiaty and its credit support providers
covering, among other things, authorization, execution, binding nature and no
conflicts of the Credit Support Documents and the security interests granted
therein (from counsel and in form and substance reasonable satisfactory to Party

A);

(i) amend Exhibit A attached hereto with the relevant information
regarding such new Retail Entity; .

(iv) Party A and Party B shall enter into amendments to the Secured
Docuiments, or into new Secured Documents, in form and substance satisfactory
to Party A and Party B, to

(A)  include such Subsidiary as a Retail Entity hereunder,

(B)  cause each new Retail Entity to enter into a Subsidiary
Guaranty, and
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(v)  Party B shall deliver a certificate, in form and substance
satisfactory to Party A, confirming, as of the date such Subsidiary becomes a
Retail Entity, that with respect to the new Subsidiary as a new Retail Entity:

(A)  all the representations and warranties made by the Retail
Entities in Section S hereof are tiue and correct;

(B)  such Subsidiary is duly organized, validly existing and in
good standing in the laws of its formation;

(C)  such Subsidiary is in compliance with all Laws, except to
the extent that a failure to do so could not reasonable be expected to have
a Subsidiary Material Adverse Effect;

(D) any exceplion to the representations and warranties set
forth in Section 5.2 that arise as a result of the formation of and
Investment in such Subsidiary are described in such certificate, which
shall be deemed to be incorporated into and constitute a part of Schedule
5.2;

(E) any exception to the representations and warranties set
forth in Section 5.6 that arise as a result of the formation of and
Investment in such Subsidiary are described in such certificate, which
shall be deemed to be incorporated into and constitute a part of Schedule
5.6;

(F)  wupon the filing of UCC financing statements naming such
Subsidiary as “debtor,” naming Party A as “secured party” and describing
the Collateral in the Office of the Secretary of State or analogous office of
the state of formation of such Subsidiary, the security interests in the
Collateral granted to Party A will constitute perfected security interests
therein prior to all other Liens (other than Permitted Liens) in all such
Collateral that may be perfected by the filing of a financing statement, and
all filings and other actions necessary or desirable to petfect and protect
such security interest shall have been duly made or taken;

(@) such Subsidiary has entered into all contracts and
arrangements necessary to conduct the Retail Gas Business or Retail
Power Business, except fo the extent the failure to do so could not
reasonably be expected to have a Subsidiary Material Adverse Effect, and
all such contracts and arrangements are in force and effect and such
Subsidiary is not in breach or default under any such contract or
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arrangement, except for such breach or default that could not reasonably
be expected to have a Subsidiary Material Adverse Effect;

(H) there are no Proceedings at law ot in equity, or before or by
any court or other Governmental Authority that are pending or, to the
knowledge of Party B or such Subsidiary, threatened against or affecting
such Subsidiary or any property of such Subsidiary that, if determined
adversely to such Subsidiary, could reasonably be expected to have a
Subsidiary Material Adverse Effect, and such Subsidiary is not subject to
or in default with respect to any final judgments, writs, injunctions,
decrees, rules or regulations of any coutt or other Governmental
Authority, except for those that could not reasonably be expected to result
in a Subsidiary Material Adversc Effect;

) (A) all material tax returns and repotis of such Subsidiary
required to be filed by it afier the date of the formation of and Investment
in such Subsidiary have been timely filed or a timely extension has been
filed, and all taxes shown on such tax returns to be due and payable and all
material assessments, feces and other governmental charges upon such
Subsidiary and upon its properties, assets, income, businesses and
franchises that are due and payable after the date of the formation of and
Investment in such Subsidiary have been paid when due and payable,
except (x) those which are being contested by it in good faith and by
appropriate proceedings; provided that such reserves or other appropriate
provisions, if any, as shall be required in conformity with GAAP shall
have been made or provided therefor, or (y) those the failure to pay would
not reasonably be expected to have a Subsidiary Material Adverse Effect,
(B) to the knowledge of Party B or such Subsidiary, as of the date of the
formation of and Investment in such Subsidiary there is no proposed
material tax assessment against such Subsidiary, except (x) those which
are being contested by it in good faith and by appropriate proceedings;
provided that such reserves or other appropriate provisions, if any, as shall
be required in conformity with GAAP shall have been made or provided
therefor, or (y) those the failure to pay would not reasonably be expected
to have a Subsidiary Material Adverse Effect, and (C) such Subsidiary has
no material obligations with respect to taxes that become past due after the
date of the formation of and Investment in such Subsidiary, and it has not
entered into any other agreement with respect to any such past due taxes;

¢)] (A) such Subsidiary owns, or possesses the right to vse, all
of the IP Rights that are necessary for the operation of its business,
without conflict with the rights of any other Person, other than to the
extent the failure to own or have such rights would not individually or in
the aggregate result in a Subsidiaty Material Adverse Effect, (B) to the
best knowledge of Party B or such Subsidiary, no slogan or other
advertising device, product, process, method, substance, part or other
material now contemplated to be employed after the date of the formation
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of and Investment in such Subsidiary by such Subsidiary infringes upon
any rights held by any other Person, except any such infringement that
would not reasonably be expected to have a Subsidiary Material Adverse
Effect, and (C) such Subsidiary has not received a notice from a third
party asserting a claim that any such Subsidiary is infringing the
Intellectual Property of such third party, except any such notice that would
not reasonably be expected to have a Subsidiary Material Adverse Effect;

(K) such Subsidiary owns or has access to (through arm’s
length service contracts then in effect) the material Information
Technology Systems necessary to operate the Retail Gas Business or
Retail Power Business of such Subsidiary;

(L)  the formation and Investment in such Subsidiary does not
result in (I) the acquisition by or assignment or novation to such
Subsidiary of, or (II) such Subsidiary becoming obligated by operation of
Iaw or otherwise under, in each case as of the date of such formation and
Investment, any transactions that would otherwise contravene the
provisions of Sections 4.1 or4.2; and

(M) there is no condition or event that constitutes a Potential
Event of Default, an Event of Default or a Termination Event under this
Master Agreement prior to and afier giving effect to the formation of and
Investment in such Subsidiary;

vi

(vii) Party B delivers to Party A a compliance package as of the date of
the formation of and Investment in such Subsidiary that incorporates all the
requirements of the Monthly Compliance Report set forth in Section 6.7 dated as
of, and afier giving effect to, such formation of and Investment in such

Subsidiary;

(viii) Party B delivers to Party A (x) reasonably detailed summary
descriptions and, (y) at Party A’s request, copics of any agreements of any
transaction that such Subsidiary becomes subject to as a result of (A) the
acquisition by or assignment or novation to such Subsidiary of, or (B) such
Subsidiary becoming obligated by operation of law or otherwise under, such
transactions in connection with the formation of and Investment in such

Subsidiary; and

(ix)  Party B delivers to Paity A (A) identifying information for each of
the proposed Retail Entity Controlled Accounts of such Subsidiary and,
contemporancously with the establishment such Retail Entity Controlled
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Accounts, a Control Agreement with respect to each such account, and (B)
proposed revisions to Section 12.2 with respect to such Subsidiary, if any, which
revisions shall be (x) in form and substance satisfactory to Party A in its
reasonable discretion and, (y) subject to clause (x), deemed o be incorporated
into and constitute a part of Section 2.2 solely with respect to such Subsidiary.

(b) Upon satisfaction, or waiver by Party A, of the conditions precedent set
forth in this Section 3.8(b), Party A shall be obligated to promptly enter into the amendment
amending Exhibit A, and the applicable Subsidiary shall become a “Retail Entity” for all
putposes under this Master Agrecment.

3.9  Gas Storage Transactions. During the Term, Party B shall release to Party A
the capacity and associated rights set forth in Schedule 3.9. The parties will agree to

Schedule 3.9, and attach such Schedule to this Agreement, within 30 days following the
Effective Date.

3.10 Conditions Precedent and Revolving Facility,
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the Revolving Facility, as Party A in its discretion may deem advisable,
subject in all cases, to the applicable provisions of this Master Agreement.
Bach such outstanding revolving credit loan made hereunder (each, an
"Advance"), together with accrued interest, shall be immediately due and
owing to Party A on the Scheduled Maturity Date.

(d) The obligation of Party B to repay the Revolving Amount shall be
evidenced by a single revolving promissory note of Party B, substantially in
the form attached hereto as Exhibit L, bearing on its face an appropriate
legend stating that such promissory note is subject to the provisions of this
Master Agreement, which shall be referred to and incorporated herein as the
“Revoiving Note.” The Revolving Note shall be in substantially the form
attached hereto as Exhibit L, with blanks appropriately completed, payable to
the order of Party A in a face amount equal to the Maximum Revolving Credit
Line (ot, if applicable, a lesser amount set forth on the Schedule to the
Revolving Note) and bearing interest as set forth in Section 3.10(e) below.
The Revolving Note shall be dated and delivered to Party A on the Effective
Date of the Agreement. Party A shall, and is hereby authorized by Party B to
endorse on the Schedule contained in the Revolving Note, or on a
continuation of such Schedule attached thereto and made a part thereof and
hereof, appropriate notations regarding the Advances evidenced by the
Revolving Note as specifically provided therein, provided, however, that the
failure to make, or error in making, any such notation shall not limit or
otherwise affect the obligations of Party B hereunder or under the Revolving

Note.

3.11  Accordion
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3.12  Calculation of Approved Facility Size. If Party B disputes Party A’s calculation

of Approved Facility Size, Pacty B shall notify Party A within 2 Business Days of such
discrepancy. The parties will thereafter use commercially reasonable efforts to resolve the
dispute. If the patties cannot mutually agree upon resolution of the dispute, whether by selecting
an index or otherwise, the partics will select a third party expert to value Power Transactions,
Gas Transactions and/or REC Transactions as mutually agreed upon. If such mutual agreement
cannot be reached the parties will refer to the the applicable ICE or NYMEX index to settle such
to dispute, if applicable.

3.13

SECTION 4. PERMITTED TRANSACTIONS

4.1 Party B Transactions. Party B shall not enter into any Commodity Transaction
with any Person other than Paity A, provided that (i) Party B may enter into Commodity
Transactions with any Retail Entity as described in Section 4.2(i) below, (ii) Party B may (to the
extent the same does not constitute an cffort to avoid the exclusive supply arrangement
hereunder) purchase balancing electricity or Related Services from any Applicable Market, as
the case may be, in the ordinary course of business and with any necessary authorizations to the
extent the Aggregate Retail Load exceeds the Party B Purchased Load, and (iii
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42  Retail Entity Transactions. No Retail Entity shall enter into any Commodity
Transaction with any Person other than Party B, and (i) such Commodity Transactions between
Party B and the Retail Entities, shall, taken as a whole, reflect the aggregate quantities purchased
by Party B from Party A pursuant to Section 3.1(b)(i) — (iii), as applicable (but, for the avoidance
of doubt, shall not reflect any Transactions pursuant to Section 3.1(b){iv)), (ii) the Retail Entities
may (to the exient the same does not constitute an effort to avoid the exclusive supply
arrangement hereunder) purchase balancing electricity or Related Services from any Applicable
Market, as the case may be, in the ordinary course of business and with any necessary
authorizations to the extent the Aggrepate Retail Load exceeds the Party B Purchased Load, and
(iii) the Retail Entitics may enter into and perform Customer Confracts in connection with the
Retail Power Business and the Retail Gas Business.

4.3  Other Party A Transactions. Party A and Party A’s Affiliates may enter into
Commodity Transactions with Persons other than Party B and its Affiliates, including such
transactions where Party A or an Affiliate of Party A sells power to another Person at a price
higher or lower than the price made available to Party B under this Master Agreement. Party A
and Party A’s Affiliates imay compete in the same markets as Party B and its Affiliates without
restriction based upon Party A’s contractual relationship with Party B and its Affiliates. Party
A’s contractual relationship with Party B is not intended to create any fiduciary relationship,
partnership, sole supply arrangement, or other similar relationship with Party B or any of its
Affiliates.

SECTION 5. REPRESENTATIONS AND WARRANTIES OF PARTY B

Party B represents and warrants as of (i) the Effective Date, (ii) each date that Party B enters a
Transaction, and (iii) each date that a permitted Subsidiary becomes a Retail Entity pursuant to
Section 3.8, cxcept to the extent that a representation and warranty expressly relates to a
specified date, in which case such representation and warranty shall be true and correct as of
such date or as otherwise provided in Section 3.8, as follows; provided, however, that
representations and warranties with respect to a specific Retail Entity shall be made on (jii) only,
with respect to such Retail Entity:

5.1 Existence, Qualification and Power, Compliance with Laws. Party B is a limited
liability company duly organized, validly existing and in good standing under the laws of the
State of Delaware, Each Retail Entity (i) has the full power and authority to own and operate its
propeities, to carty on its business as now conducted and proposed to be conducted and to
execute and deliver this Master Agrecment and the other Transaction Documents to which it is a
patty and to perform its obligations hereunder and thereunder; (ii) has delivered to Party A true
and complete copies of jts Qrganizational Documents as amended and in effect; (iii) is qualified
to do business and in good standing in every jurisdiction where it owns, leases or operates
property and wherever necessary to carry out its business and operations, except where the
failure to so qualify would not reasonably be expected to have a Material Adverse Effect; (iv)
has received all material governmental and regulatory approvals, licenses and authorizations
necessary for the conduct of its business and is in good standing thereunder; and (v) is in
compliance with all Laws, except in the case of this clause (v), to the extent that a failure to do so
could not reasonably be expected to have a Material Adverse Effect.
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52  Equity Interests. Except as set forth on Schedule 5.2 (including any updates
provided pursuant to Section 3.8), no Retail Entity owns, directly or indirectly, any Equity
Interest in any Person.

5.3  Authorization; No Contravention. The execution, delivery and performance by
each Retail Entity of the Transaction Documents to which it is a party have been and remain duly
authorized by all necessary limited liability company action and do not and will not (i)
contravene or violate any provision of its Organizational Documents or any order, judgment or
decree of any court or Governmental Authority binding on such Retail Entity; (ii} conflict with
or result in any breach or contravention of, or require any payment to be made under (x) any
Contractual Obligation to which such Retail Entity is a party or affecting such Retail Entity or
the properties of such Retail Entity, except to the extent such conflict or failure could not
reasonably be expected to have a Material Adverse Effect, or (y) any order, injunction, writ or
decree of any Governmental Authority or any arbitral award to which such Retail Entity or its
property is subject; (iii) violate any Law; (iv) result in the creation of any Lien other than a
Permitted Lien; or (v} require any approval of members or any approval or consent of any Person
under any Contractual Obligation of such Retail Entity, except for such approvals or consents
which will be obtained on or before the Effective Date and have been disclosed in writing to

Party A.

54  Governmental Authorization; Other Consents. All governmental or regulatory
consents, authorizations, approvals, registrations and declarations required for the due execution,
delivery and performance by each Retail Entity of this Master Agreement and the other
Transaction Documents to which it is a party have been obtained from or, as the case may be,
filed with the relevant Governmental Authorities having jurisdiction over such Retail Entity and
remain in full force and effect, and all conditions thereof have been duly complied with and no
other action by, and no notice to or filing with, any Governmental Authority is required for such
execution, delivery or performance of this Master Agreement or the other Transaction
Documents to which it is a party.

5.5  Binding Effect. This Master Agreement and the other Transaction Documents
constitute the legal, valid and binding obligations of each Retail Entity that is a party hereto or
thereto, enforceable against it in accordance with their terms, except as enforcement hereof or
thereof may be limited by applicable bankruptey, insolvency, reorganization or other similar
laws affecting the enforcement of creditors’ rights generally or by general equity principles,
whether such enforceability is considered in a proceeding at law or in equity.

5.6  Property; Liens. No Retail Entity owns any real property. No Retail Entity is the
tenant of any real property, except for the real property leased to the applicable Retail Entity
under the leases set forth in Schedule 5.6 (including any updates provided pursuant fo Section
3.8) or any replacement or substitute lease executed after the date hercof and providing
substantially similar benefits to the Retail Entity which is the lessee under such substitute lease.
Except as set forth in Schedule 5.6 (including any updates provided pursuant to Section 3.8), no
Person other than the Retail Entities owns any equipment or other tangible assets or properties
necessary for the operation of the Retail Power Business. Fach Retail Entity (other than Patty B)
has (i) valid leasehold interests in (in the case of leasehold interests in realty or personal
property), or (ii) good title to (in the case of all other personal propeity), all of its material
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propesties and assets reflected in the financial statements provided pursuant to Part 3 of this
Master Agreement, in each case except for assets disposed of since the date of such financial
statements in the ordinary course of business. Except for (x) the security interests created by the
Security Agreements and (y) Permitted Liens, the Retail Entities collectively own the Collateral
free and clear of any Lien. Except as expressly permitted by this Master Agreement with respect
to Permitted Liens and such as may have been filed in favor of Party A relating to this Master
Agreement, no effective financing statement or other instrument similar in effect covering all or
any part of the Collateral is on file in any filing or recording office.

5.7 Perfection.

5.8  Contracts and Asrangements. Each Retail Entity has entered into all contracts and
arrangements necessary to conduct the Retail Gas Business or Retail Power Business, as
applicable, except to the extent the failure to do so could not reasonably be expected to have a
Material Adverse Effect. All such contracts and arrangements are in force and effect and no
Retail Entity is in breach or default under any such contract or arrangement, except for such
breach or default that could not reasonably be expected to have a Material Adverse Effect.

5.9  Litigation, There are no Proceedings at law or in equity, or before or by any court
or other Governmental Authority that are pending or, to the knowledge of Party B, threatened
against or affecting any Retail Entity, any Affiliate of any Retail Entity or any property of any
Retail Entity that, if determined adversely to such Retail Entity, could reasonably be expected to
have a Material Adverse Effect. No Retail Entity is subject to or in default with respect to any
final judgments, wurits, injunctions, decrees, rules or regulations of any court or other
Governmental Authority, except for those that could not reasonably be expected to result in a
Material Adverse Effect.

5.10 Taxes. All material tax returns and reports of each Retail Entity required to be
filed by it on and after the Effective Date have been timely filed or a timely extension has been
filed, and all material taxes shown on such tax returns to be due and payable and all material
assessments, fees and other governmental charges upon such Retail Entity and upon its
properties, assets, income, businesses and franchises that are due and payable after the Effective
Date have been paid when due and payable, except (i) those which are being contested by it in
good faith and by appropriate proceedings; provided that such reserves or other appropriate
provisions, if any, as shall be required in conformity with GAAP shall have been made or
provided therefor or (ii) those the failure to pay would not reasonably be expected to have a
Material Adverse Effect. To the knowledge of Party B, as of the Effective Date there is no
proposed material tax assessment against any Retail Entity, except (x) those which are being
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contested by it in good faith and by appropriate proceedings; provided that such reserves or other
appropriate provisions, if any, as shall be required in conformity with GAAP shall have been
made or provided therefor, or (y) those the failure to pay would not reasonably be expected to
have a Material Adverse Effect. No Retail Entity has any material obligations with respect to
taxcs that have become past due aftcr the Effective Date, and it has not entered into any other
agreement with respect to any such past due taxes.

5.11 Liens, No Liens exist on the property or assets of any Retail Entity or on any
Equity Interest therein, other than Permitted Liens.

5.12 Insurance. The properties of each Retail Entity are insured with financially sound
and reputable insurance companies, in such amounts, with such deductibles and covering such
risks and properties as are customarily carried by companies of the same or similar size engaged
in similar businesses and owning similar properties in localities where such Retail Entity

operates,

5.13 ERISA Compliance.

(&) No Retail Entity has established, operated or administered any Pension
Plan.

(b)  No ERISA Event has occurred or is reasonably expected to occur.

5.14 Intellectual Property; Licenses, Etc.

(a) The Retail Entities own, or possess the right to use, all of the trademarks,
service marks, trade names, copyrights, patents, patent rights, franchises, licenses and other
intellectual property rights (collectively, “IP Rights) that are necessary for the operation of their
business as currently conducted, without conflict with the rights of any other Person, other than
to the extent the failure to own or have such rights would not individually or in the aggregate
result in a Material Adverse Effect. To the best knowledge of Party B, no slogan or other
advertising device, product, process, method, substance, part or other material employed by any
Retail Entity infringes upon any rights held by any other Person, except any such infringement
that would not reasonably be expected to have a Material Adverse Effect. None of the Retail
Entities has received a notice from a third paity after the Effective Date asserting a claim that
any such Retail Entity is infringing the Intellectual Property of such third party, except any such
notice that would not reasonably be expected to have a Material Adverse Effect. No IP Right is
subject to any Lien, other than Permitted Liens,

(b) The Retail Entities own or have access to (through arm’s length service
contracts then in effect) the material Information Technology Systems necessary to operate the
Retail Gas Business and Retail Power Business of each Retail Entity, including Information
Technology Systems providing capabilities consistent with the arrangements in place for the
Retail Gas Business and Retail Power Business as of the Effective Date.

5.15 Solvency. Each Retail Entity is, and after giving effect to the incurrence of all
obligations being incurred in connection with the Transaction Documents will be, Solvent.
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5.16 No Other Accounts. As of the Effective Date, no “deposit account” or “securities
account” (each as defined in the UCC) or other account has been established or is maintained by
any Retail Entity or in any Retail Entities’ name, other than the Collateral Accounts.

SECTION 6. AFFIRMATIVE COVENANTS OF PARTY B.

in addition to the other covenants contained in this Master Agreement, Party B shall, and shall
causc cach Restricted Entity (or cach Retail Entity, if expressly specified below), to:

6.1  Payment of Taxes. Pay all material taxes, assessments and other governmental
charges imposed upon it or any of its properties or asscts or in respect of any of its income,
businesses or franchises before any penalty accrues thereon, provided that no such tax,
assessment, or charge need be paid if (i) it is being contested in good faith by appropriate
proceedings so long as (x) such reserve or other appropriate provision, if any, as shall be required
in conformity with GAAP shall have been made therefor or (ii) the failure to pay would not
reasonably be expected to have a Material Adverse Effect.

6.2  Maintenance of Accounting and Information Systems. At all times maintain (i) a
system of accounting established and administered in accordance with sound business practices
to permit preparation of financial statements in conformity with GAAP and (ii) an Information

Technology System.

6.3  Books and_Records. (i) Maintain up-to-date and proper books of record and
account, in which entries in conformity with GAAP consistently applied shall be made of all
financial transactions and matters involving the assets and business of Party B and each Retail
Entity, including records concerning its customers and its accounts receivable and adequate
back-up records, and (ii} maintain such books of record and account in material conformity with
all applicable requirements of any Governmental Authority having regulatory jurisdiction over
Party B and any Retail Entity.

6.4  Maintenance of Properties. (i) Maintain, preserve and protect all of its material
properties and equipment necessary in the operation of its business in good working order and
condition, ordinary wear and tear excepted; (if) make all necessary repairs thereto and renewals
and replacements thereof; and (iii) use the standard of care typical in the industry in the operation
and maintenance thereof, except, in each case, where the failure to do so would not reasonably
be expected to have a Material Adverse Effect,

6.5  Maintenance of Insurance, Maintain insurance covering the properties of the
Restricted Entities with financially sound and reputable insurers, in such amounts, with such
deductibles and covering such risks as are customarily cartied by companies of the same or
similar size engaged in similar businesses and owning similar properties in localities where such
Restricted Entity operates.

6.6  Inspection. Solely with respect to Retail Entities, permit any authorized
representatives designated by Party A to visit and inspect, no more frequently than on a monthly
basis, any of Party B's or its Affiliates’ properties, to inspect, copy and take extracts from its
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financial and accounting records, to inspect and audit its accounts receivable, and to discuss its
affairs, finances and accounts with its officers and independent public accountants (provided that
Patty B may, if it so chooses, be present at or participate in any such discussion), all upon at least
three (3) days notice and at such reasonable times during normal business hours and the
reasonable out-of-pocket expense of which shall be the responsibility of Party A; provided that if
an Event of Default, Early Termination Date or Termination Event in respect of Party B has
occurred such authorized representatives of Party A may visit and inspect such propetties more
frequently than on a monthly basis and all the reasonable out-of-pocket expense of such visits
and inspects shall be the responsibility of Party B. Without limiting the foregoing, Party A shall
have the authority 1o conduct from time to time and in a reasonable manner an audit of the books
and records of each Restricted Entity for the putpose of determining whether such Restricted
Entity has complied with the requirements of Section 6.8 and whether the Customers are in fact
complying with the instructions required to given by such Restricted Entity pursnant thereto.

6.7  Reporting. Solely with respect to Retail Entities, deliver to Party A:

(a)  Notices of Termination Events and Other Events. Promptly upon any
officer of any Retail Entity obtaining knowledge (i) of any condition or event that constitutes a
Potential Event of Default, an Event of Default or a Termination Event under and as defined in
this Master Agreement, (ii) that any Person has given any notice to any Retail Entity or taken any
other action with respect to a claimed default or event or condition that would constitute any of
the events described in clause (i), (iif} the institution of, or non-frivolous threat of, any
Proceeding against or affecting any Retail Entity or any propetty of any Retail Entity not
previously disclosed in writing by Party B, or (iv) any material development in any Proceeding
that, in any case if adversely determined, has a reasonable possibility of giving rise to a Material
Adverse Effect, Party B shall provide Party A with a written notice of such condition, event or

change.

Compliance Repott.

Annex B-18
USActive 23721469.1




(f) Other Information. Any other information reasonably requested by Party
A, which shall be provided in a reasonable period of time given the nature of the request, unless

providing such information may materially prejudice the legal or commercial position of Party
B..

6.8 Customer Payment Tnstructions, Solely with respect to Retail Entities:

—
(b)  direct each Customer and each other obligor of any Retail Entity to
comply with the Customer Payment Instructions applicable to such Retail Entity.
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(¢)  undertake best efforts to collect past due bills from its, and its Retail
Entities, Customers and fo collect the defaulted claims from its counterpatties, if any of its
Customers or counterparties files for bankruptey.

6.9  Credit Card Processor Payiment Instructions. Solely with respect to Retail
Entities:

(a)  direct each Credit Card Processor of Party B to comply with the Credit
Card Processor Payment Jnstructions applicable to Party B.

(b)  direct each Credit Card Processor of any Retail Entity to comply with the
Credit Card Processor Payment Instructions applicable to such Retail Entity.

6.10 _Monies Held in Trust. Hold any checks or amounts received ditectly by Party B
or any other Retail Entity from any Customer or other Person in trust for Parly A and promptly
place or deposit such checks or amounts into the Party B Revenue Account or the applicable
Retail Entity L.ockbox, or directly to the Retail Entity Lockbox Account, as the case may be.

6.11 _Compliance with Laws. Party B shall comply with the requirements of all
applicable Laws, including, without limitation, those “anti-slamming” laws relating to the online
enroliment of Customers, except where the failure to so comply would not reasonably be
expected to have a Material Adverse Effect,

6.12  Customer. Party B shall use commercially reasonable efforts to take any actions
that Party A may reasonably request to at all times maintain (i) all Customer Contracts in full
force and effect and (ii) payment arrangements and related directions between each Retail Entity
and its Customers that are reasonably acceptable to Party A.

6.13 Matched Book. Party B shall maintain a matched or hedged book in accordance
with the requirements set forth in Schedule 6.13.

6.14  Utility-Based Billing. Where commercially reasonable in markets where
Customer Contract receivables may be pledged for utility-based billing, Party B shall elect for
any applicable utlhty to bill such Customers that can be appropriately billed by the utlhty or
obtain Party A’s prior written consent to “opt-out.”

6.15 OQOperations of the Retail Gas Business and Retail Power Busingss. The Retail
Entities shall at all times during the Term operate the Retail Gas Business and Retail Power
Business in accordance with Good Utility Practice.

6.16 Maintenance of Operating Agieements. The Retail Entities_ shall at ?ll times

maintain such Operating Agreements as may be necessary fo operate the Retail Gas Business and
Retail Power Business, as applicable, uniess agreed by Party A.

6,17 TDSPs. If any Retail Entity serves or bills Customers through a transmission and
distribution service provider, Party B or the applicable Retail Entity will enter into such
Operating Agreement at its own expense, subject to the approval of Party A.
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6.18 Lecase-Related Covenants. No later than six months prior to the end of the term of
such lease referenced on Schedule 5.6, Party B shall secure office space through the end of the
Term of this Master Agreement on terms reasonably comparable to the office space lease on the

date hereof.

6.19 Collateral Consents. Promptly after the execution date of the ISDA Master
Agreement, but in no event more than ten (10) Business Days after such date, Party B shall
deliver to Party A each consent to collateral assignment required under Section 3(b) of the ISDA
Schedule,

6.20 Restricted Cash.

6.21 Customer Contracts. Party B, on behalf of each Retail Entity, will provide Party
A with its form Customer Contracts for any new Applicable Market or new state it intends to
enter (for Party A’s approval and inclusion in Exhibit B hereto} at least 30 days prior to entering
a new market or state. The parties will use commercially reasonable efforts to revise and
approve such Customer Contract forms in a reasonably expedient manner and add them to
Exhibit B attached hereto,

6.22  Further Assurances, Promptly upon the reasonable request by Party A, (a) correct
any material defect or error that may be discovered in any Secured Document or in the
execution, acknowledgment, filing or recordation thercof, and (b) do, execute, acknowledge,
deliver, record, re-record, file, re-file, register and re-register any and all such further acts, deeds,
certificates, assurances and other instruments as Party A may reasonably require from time to
time in otder to (i) carry out more effectively the purposes of the Secured Documents, (it) to the
fullest extent permitted by applicable Law, subject the propertics, assets, rights or interests of
each Reftail Entity to the Liens now or hereafter intended by the parties thereto to be covered by
any of the Secured Documents, (iii) perfect and maintain the validity, effectiveness and priority
of any of the Secured Documents and any of the Liens intended by the parties thereto to be
created thereunder and (iv) assure, convey, grant, assign, transfer, presetve, protect and confirm
more effectively unto Party A the rights granted or now or hereafter intended by the partties
hereto to be granted to Party A under any Secured Document or under any other instrument
executed in connection with any Secured Document to which any Retail Entity is or is to be a

party.

SECTION 7, NEGATIVE COVENANTS OF PARTY B.
Party B shall not, and shall not permit any Restricted Entity to:

7.1 Indebtedness. Directly or indirectly, create, incur, assume, or guaranty, or
otherwise become or remain directly or indirectly liable with respect to, any Indebtedness other
than Permitted Indebtedness.

7.2 Liens. Directly or indirectly, create, incur, assume or permit to exist any Lien on
or with respect to any property or asset of any kind (including any document or instrument in
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respect of goods or accounts receivable) of any Restricted Entity, whether now owned or
hereafter acquired, or any income or profits therefrom, or file or permit the filing of, or permit to
remain in effect, any financing statement or other similar notice of any Lien with respect to any

such property, asset, income or profits under the UCC or under any similar recording or notice
statute, except for Permitted Liens.

7.3 Restrictive Agrecements.

74 Investments.

7.5  Fundamental Chanpes, Alter its corporate, capital or legal structure, or enter into
any {ransaction of merger or consolidation, or convey, sell, lease or sub-lease (as lessor or
sublessor), transfer or otherwise dispose of, in one transaction or a series of transactions, all or

substantially of its business, property or assets (including its notes or receivables), whether now
owned or hereafter acquired.

7.6 Asset Sales,
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7.7 Transactions with Affiliates. Dircotly or indirectly, enter into or permit to exist
any fransaction (including the purchase, sale, lease or exchange of any property or the rendering
of any service) with any holder of any class of equity Securities of any Restricted Entity (other
than Party A) or with any Affiliate of any Restricted Entity or of any such holder, on terms that
are less favorable to such Restricted Entity, than those that might be obtained at the time from
Persons who are not such a holder or Affiliate.

7.8 Line of Business. Engage in (a) in the case of Paity B, any business other than
the Retail Gas Business, Retail Power Business, any other businesses reasonably related or
ancillaty thereto or business of owning the Equity Interest in each Restricted Entity and
performing under the Transaction Documents and any activities incidental or related thereto to
the extent not prohibited under the Transaction Documents and (b) in the case of any other
Restricted Entity, any business other than the Retail Gas Business, Retail Power Business and
other businesses reasonably related or ancillary thereto.

7.9 Restricted Payments.

7.10  Risk Management and Credit Collection Policy. (a) Fail to comply with, or

amend, restate, supplement or waive, any provision or term of the Risk Management Policy,
within thirty (30) days of Effective Date, (b) amend, estate or supplement any provision or term
of the Credit and Collection Policy ot (c) fail to comply with, or waive compliance with, in any
material respect, the Credit and Collection Policy.
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7.11 Billing Software. Change or materially alter its computer software used on the
date hereof to invoice Customers in the Retail Gas Business or Retail Power Business, unless

approved by Paity A.

7.12 No Other Accounts. Establish, maintain or permit to be maintained any “deposit
account” or “securities account” (each as defined in the UCC) or other account (including,
without limitation, any lockbox or associated postal box) in the name of any Restricted Entity,
other than any account for which a Control Agreement is in full force and effect.

7.13  Changes in Fiscal Periods. Permit the fiscal year of any Restricted Entity to end
on any day other than December 31 or change the method of determining fiscal quarters of any
Restricted Entity without the prior written consent of Party A.

7.14  Limitation on Customer Coniracts

7.15 Customer Concentration Limit. Permit the Customer Concentration Percentage
for C&I Customers and Residential Customers that are not located in POR Markets to exceed
that set forth on Exhibit I, unless (in either case) approved in wiiting by Party A.

7.16 Permits. Abandon, terminate or permit to lapse any Permit existing on the date
hereof or thereafter acquired by any Retail Entity as may be necessary to operate the Retail Gas
Business and Retail Power Business, as applicable, unless agreed by Party A; provided, however
that any such abandonment, termination or lapse shall not constitute an Event of Default under
this Master Agreement if such abandonment, termination or lapse constitutes an event described
in either subsection (b) or (c) of the definition of “Event of Default” in the Pledge Agreement by
Party B in favor of Party A dated as of the date hereof and/or any Security Agreement made by a
Retail Entity in favor of Party A.

7.17  Certain Contracts. Terminate, materially breach ot otherwise cause or permit to
terminate (for reason other than the end of the stated term) any Operating Agreement or other
contract set forth, or required to be set forth in Schedule 5.6.

7.18 Portfolio Margin.

Annex B-24

USActive 237214691




7.20  Term of Fixed Price Contracts,

7.21 Coniract Ratios.

722 Credit Support Cap. Permit the Credit Support Amount derived from cash and
letters of credit to exceed the Credit Support Cap.

7.23  Cystomer Contracts. Permit a Retail Entity to enter into any Customer Contract
other than an Approved Customer Contract, unless approved by Party A.

724  Developing Subsidiaties. Permit any Developing Subsidiary to enter into any
Customer Contract, engage in the Retail Gas Business, the Retail Power Business or any other
type of business (other than preparations for a Retail Gas Business or Retail Power Business) or
engage in any Gas Transaction, Power Transaction or REC Transaction without becoming a

“Retail Entity” hereunder.

7.25  Channel Partner Agrecements. Enter into any agreement with a “channel partner”
or other sales agent without obtaining a consent to collateral assignment in favor of Paity A in
form satisfactory to Party A,

SECTION 8. CERTAIN FEES AND EXPENSES

8.1 Monthly Credit Fees. Party B shall, on each Monthly Payment Date, in addition
to any other amounts due and payable by Party B on such date, pay to Party A an amount equal
to the sum of the Credit Fee -- Power Transactions, the Credit Fee — Gas Transactions and the
Credit Fee — REC Transactions.

82  REC Penalty Reimbursement. Party B shall rcimburse Party A for and be
responsible for the cost incurred by Party A, if any, with respect to REC penalties assessed by
any regional transmission organization or independent system operator related to Party B
(provided such penalties do not result fiom Party A’s failure to purchase RECs on behalf of Party
B after Party A has been given reasonable advance notice by Party B that it is to purchase such
RECs and such RECs are available for purchase).

Pricing Adjustments.
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in law or market regulation or to otherwise account for new or additional products or services
required by Party B; provided, however, that any such increase or decrease shall be charged to
Party B on a pass through basis without mark-up by Party A (unless otherwise addressed in this
Master Agreement). Party A agrees to provide Party B with at least fifteen (15) days advance
written notice of any such pricing adjustments (unless Party A is subject to such pricing
adjustments on a shorfer notice period, in which case such notice shall be as soon as reasonably
practical) together with an explanation thereof. With respect to any applicable price increase or
decrease attributable to an increase in any Applicable Market fees, charges, or other amounts
assessed by such Applicable Market, as the case may be, if feasible, Party B may notify Party A
of its election within ten (10) days (or such carlier time when such pricing adjustments become
effective) of receipt of the applicable notice from Party A to, instead of paying Party B such
price increase or decrease for new Transactions, be responsible for the direct payment of the
same as a pass through charge.

SECTION 9. ADDITIONAL EVENTS OF DEFAULT OF PARTY B

The occurrence of any of the following shall constitute an Event of Default under the Master
Agtreement with respect to Party B:

9.1  Change of Control. Subject to Section 13.1(d), a Change of Control.

92  Judgments. Any judgment, writ or warrant of attachment or similar process
involving in any individual case or in the aggregate at any time an amount in excess of $500,000
after any insurance coverage has been applied to such amount (and provided the insurance carrier
has not denied coverage) is taken against Party B, any cure period has expired, and a court has
issued an order authorizing such judgment creditor to attach or levy upon any assets of Party B to

enforce any such judgment.

9.3  Failure to be in Force and Effect; Credif Suppott Default. At any time after the
execution and delivery thereof, (a) any Secured Document or any guarantee issued to Party A in
connection herewith or any provision of such documents shall (i) cease to be in full force and
effect (other than in accordance with its terms), (ii) be terminated (other than in accordance with
its terms}or (iii) be declared to be null and void, (b) Party A shall not have a valid and perfected
First Priority Lien in any material Collateral, except as permitted hereunder or under the Security
Agreements, purported to be covered by the Security Agreements, or (¢) any Retail Entity, Party
B or any Credit Support Provider shall contest the validity or enforceability of any Secured
Document or any provision thereof in writing or deny in writing that it has any further liability
under any Secured Document or any provision thereof to which it is a party, unless agreed by
Party A; provided, however that, with respect to a Retail Entity, any failure to comply with
clauses (a), (b) or (¢) shall not constitute an Event of Default under this Master Agreement if
such failure solely constitutes an event described in either subsection (b) or (¢) of the definition
of “Event of Default” in the Pledge Agreement by Parly B in favor of Party A dated as of the
date hereof and/or any Security Agreement made by a Retail Entity in favor of Party A.

94  Asset Coverage Test. At any time during the Term, failure by Party B to satisfy
the Asset Coverage Test and such failure is not remedied or waived within thirty (30) calendar
days after written notice of such failure is given to Party B.
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9.5  Breach of Facility Size. At any time, the Facility Utilization exceeds the
Approved Facility Size.

9.6  Breach of Deferred Supply Amount. At any time the Deferred Supply Amount
(together with any interest thereon accrued pursuant fo Section 3.7(b)) shall exceed the
Maximum Deferred Supply Amount and such condition is not remedied or waived within five
(5) Local Business Days after written notice of such failure is given to Party B.

9.7  Credit Support Amount. At any time, the Credit Support Amount derived from
cash and letters of credit exceeds the Credit Support Cap.

9.8  Suspension of License. At any time:

Party B’s market based rate authority issued by FERC shall be (a) modified and such
modification would result in a Material Adverse Effect, or (b) suspended or cease to be in full
force and effect.

9.9  Regulatory MAC. Party B shall be subject to regulation under any Law, and such
regulation could reasonably be expected to result in a Material Adverse Effect.

SECTION 14. ADDITIONAL EVENTS OF DEFAULT OF PARTY A

The following shall constitute an Event of Default under the Mastor Agreement with respect to
Party A:

10.1 Credit Event.

SECTION 11. REMEDIES

11.1  Remedies Generally. The rights of each party under this Master Agreement are in
addition to, and not in [imitation or exclusion of, any other rights such party may have (whether
by agreement, operation of law or otherwise).

11.2  Hedge Strategy Compliance Transactions, Upon the occurrence of an Event of
Default pursuant to Section 9.3 or the breach by Party B, or any Retail Entity of Section 7.10,
Party A shall, in addition to any other rights Party A may have pursuant to this Master
Agreement or otherwise, have the right, but not the obligation to, for the account of Party B and
without assumption of any obligation to take any such action in the future, unilaterally execute
Transactions between Party A and Party B under this Master Agreement with an objective to
cause Party B to be in compliance with the Risk Management Policy or the Asset Coverage Test,
as the case may be,

SECTION 12, PAYMENTS FROM ACCOUNTS

12.1 Party B Controlled Accounts.
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(a) Party B does and shall hold all money and Cash Equivalents of Party B in
the Party B Controlled Accounts and shall not establish or use any other deposit accounts,
securities accounts, commodities accounts, or other investment accounts, As of the date of this
Master Agreement, the only Party B Controlled Accounts are the Party B Revenue Account and

the Party B Company Account,

(b)  Party B shall cause all payments on receivables and other proceeds of the
Collateral to be deposited promptly to the Party B Revenue Account (and to no other account),
Without limiting the foregoing, Party B shall in any event cause all such payments and other
proceeds that are not deposited directly to the Party B Revenue Account to be transferred to and
held in the Party B Revenue Account within two (2) Local Business Days of Party B’s receipt of

same.

(c) Party B Revenue Account. Unless otherwise directed by Party A during
the existence of a Specified Potential Event of Default or an Event of Default or following the
occurrence of a Termination Event or an Early Termination Date, all amounts that are available
for distribution from the Party B Revenue Account shall be applied upon direction of Party B at
the following times and in the following order of priority (to the extent such distributions could
not reasonably be expected to result in a Specified Potential Event of Default or an Event of
Default or a Termination Event or an Early Termination Date); provided, in each case, that Party
B has given Party A no fewer than two Local Business Day’s notice of the intended distribution
amount with sufficient written supporting documentation:

i
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(vi)

S
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(d)  Party B Company Account. Unless otherwise directed by Party A during

the existence of a Specified Potential Event of Default or an Event of Default or following the
occurrence of a Termination Event or an Early Termination Date, all amounts that are available
for distribution from the Party B Company Account, shall (to the extent such distributions could
not reasonably be expected to result in a Potential Event of Default, an Event of Default, a
Termination Event or an Early Termination Date) be distributed by Party B to (A) pay the
Operating Expenses and Approved Capital Expenditures of Party B that are then due and payable
and (B) make distributions pro rata to Parly B’s equityholders that are not otherwise prohibited
by this Master Agreement,including, without limitation, each member of Parly B’s Permitted
Tax Distribution Amount.

(e}  If the amounts on deposit in any Patty B Controlled Account are not
sufficient to make required payments, that condition shall not relieve Party B of its obligations to
make such payments when due and payable.

@ During the existence of a Specified Potential Event of Default or an Event
of Default or following the occurrence of a Termination Event or an Early Termination Date, all
amounts that are deposited or held in the Party B Controlled Accounts shall be applied as
reasonably determined by Party A in its sole discretion, and Party A may issue instructions fo the
applicable Controlled Account Institution.

(g) Party B shall maintain in effect and perform all of Party B’s obligations
under each Control Agreement to which Party B is a party, without modification thereto, except
as approved in writing by Paity A.

(h)  Without limiting the rights of the parties to equitable relief with respect to
other provisions of this Master Agreement, the parties agree that in the event of any actual or
threatened breach of the terms or conditions of this Section 12.1, the party who is or is to be
thereby aggrieved shall have the right of specific performance and injunctive relief to give effect
to such terms and conditions to the extent permitted by applicable law,

(i) If a payment received from a Customer is erroneously deposited into a
Party B Controlled Account, then such deposit may be transferred to the appropriate Controlied
Account, notwithstanding the other provisions hereof.
12.2 Retail Entity Controlled Accounts. Each Retail Entity shall be subject to the
following provisions:
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(a) Retail Entity does and shall hold all money and Cash Equivalents of Retail
Entity in its Retail Entity Controlled Accounts and shall not establish or use any other deposit
accounts, securitics accounts, commodities accounts, or other investment accounis, As of the
date of the formation of and Investment in any Retail Entity, the only Retail Entity Controlled
Accounts are the applicable Retail Entity Lockbox, Retail Entity Lockbox Account and Retail
Entity Customer Deposit Account (provided, however, in the case of XOOM Energy California,
LLC, the Retail Entity Customer Deposit Account shall be established within fourteen (14)
Business Days after the Effective Date).

{b)  Each Retail Entity shall (i) maintain in effect (x) Customer Payment
Instructions with respect to all Customer Contracts to which it is a party and (y) Credit Card
Processor Payment Instructions with respect to all agreements with Credit Card Processors and
otherwise cause all payments on Receivables and other proceeds of the Collateral whether
received directly from Customers or indirectly from Credit Card Processors (other than, to the
extent requited by rule or order of the applicable regulatory agency, refundable Customer
deposits and, to the extent required by rule or order of the applicable regulatory agency,
residential or other Customer advance payments) to be deposited promptly to the Retail Entity
Lockbox Account (and to no other account), (ii) to the extent required by rule or order of the
applicable regulatory agency, cause tefundable deposits of its Customers (whether received
directly from Customers or indirectly from Credit Card Processors) ta be deposited promptly to
the applicable Retail Entity Customer Deposit Account (and to no other account), and (iii) to the
extent required by rule or order of the applicable regulafory agency, cause residential or other
Customer advance payments (whether received directly from Customers or indirectly from
Credit Card Processors) to be deposited promptly to the applicable Retail Entity Customer Credit
Account (and no other account). Without limiting the foregoing, each Retail Entity shall in any
event cause all such payments and other proceeds that are not deposited directly to the applicable
Retail Entity Lockbox Account, Retail Entity Customer Deposit Account (to the extent required
by rule or order of the applicable regulatory agency) or Retail Entity Customer Credit Account
(to the extent required by rule or order of the applicable regulatory agency), as applicable, to be
transferred to and held in the applicable Retail Entity Lockbox Account, the applicable Retail
Entity Customer Deposit Account (to the extent required by rule or order of the applicable
regulatory agency) or the applicable Retail Entity Customer Credit Account (to the extent
required by rule or order of the applicable regulatory agency), as applicable, within two (2) Local
Business Days of any Retail Entity’s receipt of same.

(c)  Retail Entity Tockbox Account. Unless otherwise directed by Party A
during the existence of a Specified Potential Event of Default or an Event of Default or following
the occurrence of a Termination Event or an Eatly Termination Date, all amounts that are
available for distribution from each Retail Entity Lockbox Account shall be applied upon
direction of such Retail Entity at the following times and in the following order of priority (to the
extent such distributions could not reasonably be expected to result in a Specified Potential Event
of Default or an Event of Default or a Termination Event or an Early Termination Date);
provided, in each case suchRetail Entity has given Party A no fewer than two Local Business
Day’s notice of the intended distribution amount with sufficient written supporting

documentation;
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(d)  Retail Entity Customer Deposit Account. To the extent required by rule or

order of the applicable regulatory agency and unless otherwise directed by Party A during the
existence of a Specificd Potential Event of Default or an Event of Default or following the
occutrence of a Termination Event or an Early Termination Date, all amounts that are available
for distribution from any Retail Entity Customer Deposit Account shall be applied upon direction
of such Retail Entity (to the extent such distributions could not reasonably be expected to result
in a Specified Event of Default or an Event of Default or a Termination Event or an Early
Termination Date):

) to the applicable Retail Entity Lockbox Account in an amount
equal to Customer credit balances permitted to be applied to the applicable
Customets’ payment obligations since the last such transfer under this clause; and

(i)  to the applicable Retail Entity Customer Credit Account or
Customer of the applicable Retail Entity as required by rule or order of the
applicable regulatory agency in an amount cqual to the amount of refundable
Customer deposits and, to the extent required by rule or order of the applicable
regulatory agency, Customer credit balances due and owing to such Customer in
accordance with the Credit and Collection Policy.

{e) Retail Entity Customei Credit Account. To the extent required by rule or
order of the applicable regulatory agency and unless otherwise directed by Party A during the
existence of a Specified Potential Event of Default or an Event of Default or following the
occurrence of a Termination Event or an Early Termination Date, all amounts that are available
for distribution from any Retail Entity Customer Credit Account shall be applied upon direction
of such Retail Entity (to the extent such distributions could not reasonably be expected to result
in a Specified Event of Default or an Event of Default or a Termination Event or an Early
Termination Date) to any Customer of the applicable Retail Entity in an amount equal to the
amount of residential or other Customer advance payments due and owing to such Customer in
accordance with the Credit and Collection Policy.

(3] If the amounts on deposit in any Retail Entity Controlled Account are not
sufficient to make required payments, that condition shall not relieve such Retail Entity of its
obligations to make such payments when due and payable.

(g)  During the existence of a Specified Potential Event of Default or an Event
of Defauit or following the occuitence of a Termination Event or an Early Termination Date, all
amounts that are deposited or held in any Retail Entity Controlled Accounts shall, subject to
applicable regulatory rules and law, be applied as reasonably determined by Party A in its sole
discretion, and Party A may issue instructions to the applicable Controlled Account Institution.
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(h)  Each Retail Entity shall maintain in effect and perform all of such Retail
Entity’s obligations under each Control Agteement to which such Retail Entity is a party,
without modification thereto, except as approved in writing by Party A.

Without limiting the rights of the Patties to equitable relief with respect to other provisions of
this Master Agreement, the Parties agree that in the event of any actual or threatened breach of
the terms or conditions of this Section 12.2, the Party wheo is or is to be thereby aggrieved shall
have the right of specific performance and injunctive relief to give effect to such terms and
conditions to the extent permitted by applicable law.

12.3 Modification of Banking Institutions. After the Effective Date of this Master
Agreement, Party B may establish replacement equivalent accounts for any Retail Entity
Controlled Accounts, so long as contemporaneously with the establishment of each such
replacement account Party B obtains a Control Agreement with respect to such account, and each
such replacement equivalent account shall be deemed to constitute the applicable account it is
replacing for all purposes under this Master Agreement, With respect to any Retail Entity
Lockbox, after the Effective Date of this Master Agreement, Party B may obtain replacement or
additional lockboxes (or associated postal boxes) so long as contemporaneously with obtaining
each such replacement or additional lockbox (or associated postal box), Party B obfains a
Control Agreement with respect fo such lockbox (or associated postal box), and each such
replacement or additional lockbox (or associated postal box) shall be deemed to constitute,
collectively, the applicable lockbox for all puiposes under this Master Agreement.

SECTION 13. MISCELLANEOUS

13.1 Change of Control, In the event there is a proposed change of control related to
Party B, Party B shall observe the following protocols:

(a) Party B shall provide no less than 90 days prior notice to Party A of any
such proposed change of control along with all related documentation and information regarding
the proposed transaction and the new control entity;

(b)  Within 30 days thereafier Party A shall notify Party B of whether it agrees
to proposed Change of Confrol and any conditions to its consent;

(©) Within 10 days thereafter, Party B shall notify Party A as to whether it
agrees to required conditions;

(d)y  if Party A consents to the proposed Change of Control with no conditions
or if Party B agrees to Party A’s conditions, the Change of Control may be consummated; and

(e)  If Party A does not consent to the proposed Change of Control ot Party B
does not accept Party A’s conditions, and Party B decides to effectuate the contemplated Change
of Control, this Master Agreement shall be terminated at a termination date established by Party
A, provided that such termination date is no longer than thirty (30) days after Party A notifies
Paity B that it does not consent to the Change of Control. Party B shall pay all the costs
associated with such termination including those associated with the liquidation of physical and
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financial forward positions, and will repay all amounts that would have otherwise been owed to
Party A on the Scheduled Maturity Date, including, without limitation, any Deferred Supply
Amount or Revolving Amount,

13.2 Certain Apreements Regarding Relationship.

(@}  Party A and Party B agree the relationship between Party A and Party B
and its Affiliates established under the Secured Documents is not a joint venture, partnership, or
agency relationship, and that Party B will be solely responsible for conducting and managing the
business activities of each Retail Entity, including performing under the Customer Contracts.
Party A and Party B agree that nothing in the Secured Documents shall be deemed to constitute
ot be construed as making the contractors or agents of any Refail Entity the contractors or agents
of Party A or making Patty A the contractor or agent of any Retail Entity. In addition, nothing in
the Secured Documents shall be construed to create a joint or co-employment relationship
between the Parties,

(b) Party A and Party B agree not to misrepresent to third parties the
relationship such party has with the other party, as such relationship is described in the Secured
Documents. Each party shall have the right to review and approve all press releases of the other
party and any of its Affiliates mentioning, making reference to, or implying that Party A is
associated with Party I3 or any of its Affiliates,

(c}  To the extent permitted by applicable law, Party A and Party B hereby
waive the Texas Deceptive Trade Practices Act-Consuiner Protection Law, TEX. BUS. & COM.
CODE §§17.41—63.

13,3 Photocopied Counterpatts. This Agreement may be executed in any number of
counterparts, each of which when so executed will be deemed an original but all of which
together will constitute one and the same insttument. Furthermore, a facsimile or photocopied
counterpart of this Master Agreement will be sufficient to bind a party hereto to the same extent

as an original.
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Xoom Energy lllinois, LLC
BALANCE SHEET
December 31, 2012

ASSETS:
Cash
Restricted Cash
Accounts Receivable
Allowance for Bad Debt
Gas Storage Inventory
Prepaid Expenses
Security Deposits

TOTAL ASSETS

LIABILITIES AND EQUITY
Accounts Payable
Intercompany Payable
Accrued Expenses
Customer Deposits Liability
Derivative Liabilities

Total Liabilities

EQUITY
Retained Earnings

Total Equity

TOTAL LIABILITIES AND EQUITY

e



XOOM ENERGY, LLC

Consolidated Financial Statements as of
December 31, 2012 and 2011 and for the
Year Ended December 31, 2012 and the
Periad from March 15, 2011 (Date of Formation})
to December 31, 2011 and
Independent Auditors’ Report

CCO
GreerWalker


























































EXHIBIT C

AFFIDAVIT

STATE OF NORTH CAROLINA

oon Lo won

COUNTY OF MECKLENBURG

1. My name is Michelle W. Harding. T am Vice President, Secretary and General Counsel of
XOOM Energy, LLC, the single-member manager of XQOOM Energy Illinois, LLC (“X0OOM

Energy Illinois”). I submit that in accordance with the XOOM Energy lilinois’s Operating
Agreement, the officers of the member-manager XOOM Energy, LLC are authorized to enter into
agreements and transact business on behalf of Applicant,

2. I swear or affirm that to the best of my knowledge XOOM Energy lllinois continues to meet the
managerial and technical reporting requirements for the service of authority granted in its ARES
certificate issued by the Illinois Commerce Commission (Case Number 11-0705) in accordance
with Part 451 of the Illinois Administrative Code.

Sign%u re )

Michelle W. Harding
Typed or Printed Name

Vice President, Secretary, and General Counsel
Tiile of Signatory

SWORN TO AND SUBSCRIBED before me on the &é{ﬂq day of Q} W ' ,2013.

Notary Public In and Forthe {aurméte Ae oLy~

State of North Caro]ma I Comem i 5ss02 Lrpere’
“Tamara A wake: TR A0, Adr7
Mec'}if’e'ﬁ%”é"

oun
Ca olina v




EXHIBITD

SURETY BOND




NORTH ANERICAN SPECIALTY INSURANCE COMPANY
1200 ARLINGTON HEIGHTS ROAD, SUITE 400, ITASCA, ILLINOIS 60143-2628
830/227-4700, FAX: 830/ 227-4817, B00/338-0763 :

CONTINUATION CERTIFICATE

KNOW ALL MEN BY THESE PRESENTS, THAT:

In consideration of the payment of a renewal premium, NORTH AMERICAN
SPECIALTY INSURANCE GONMPANY, as SURETY, does hereby continus

Bond Number: SUR 2104394 02
Effactlve Date: 08/0212011

Amount of Bond: $300,000
Continued From: September 16, 2012 to

September 16, 2013
On behalf of: Xoom Energy llinols, LLC -

infavorof.  The People of the State of Illinals

Provided, however, that this Confinuation Cerfiflcale doas not create a new obligation and is executed upon the
express condltion and provision that the Surety's liabillly under sald bond and this and all Contintialion
Ceortilicatas ssued in connection therawith shall not be oumulalive and that sald Surely’s aggregate iiabiity
under said bond and this and all such Conlinuation Cerlificates on account of all defaulls commilted dtring the
period (regardless of the number of years) eald bond has hean and shall be i foree, shall nat In any event

excead the amount of sald bond as herelnbefore sat forth.

Dated this __1st  day of _ August , _2012.

NORTH AMERIGAN SPEGIALTY INSURANCE GONPANY

CT




b AT eIl fAE

NAS SURETY GROUF
NORTH AMERICAN SPECIALTY INSURANCE COMPANY
WASHINGTON INTERNATIONAL INSURANCE COMPANY
' ' GENERAL FOWER OF ATTORNEY
KNOWIALL MEN HY THESE FRESENTS, THAT Morth Amerlvan Spoeldty Insurance Company, o torporatlon duly organized and existing under

Tuws ofPthe State of New Hampshive, and having its principal office in the City of Manohester, New Hampshire, and Washington International .
Ineurance Company, a corporation organkeetd end exfsting under the laws of the State of New Hfampshire and having its prineipal office in thes City of

Ttases, MMinols, each does horeby make, eonstitute and appolnt:
G. TIMOTHY WILKERSON, WILLIAM J. QUINN, JOHN F. THOMAS, JOHN D. LEAK, IIT,

JENNIFER C, HOBHN, DONNA K, ASHLEY, WENDY E. LAHM aud ANGBLA D, RAMSEY
JOINTLY OR SEVERALLY

113 true and lawfiil Attomov(s)-In-Baot, lo taks, oxeotito, scal and dellver, for and on fts botolf and az its net and deed, boids or ofhor wltings
ahligatory in tha naiure of o hond on bohslf of vach of safd Compantes, es surely, an confraots of surelysliip as are or may bo renuirsil or pormitted by
lavy, regulation, conleactor otherwise, provided that no bond or vnderaking or contrect or surelyship executod under this authority shall exceed the

Rmolit of TWENTY-FIVE MILLION ($25,000,000,00) DOLLARS

This Power of Atjomoy §s granted ond Is signed by frostinile under and by the autherlty of ihie foftowlng Resoluiions adopted by the Boards of
Directors ofboth North Ameriean Speoialty Insurance Company and Washlngton Intamntlonal Insurance Company at rcetings duly onlled and held

on the 24™ of March, 2000;

"RESQLYED, Ihat sy lwe of the Presidents, any Managing Direofor, any Sunlar Vics Peosidont, any Vice President, any Assistant Vies President,
tho Secretary orany Assistnf Secrelary be, and eaoh or any of them hereby is authorized lo exscute a Powar of Attomey quall fying the altomey pamed
in the given Power of Atlamey lo execule on boftalf of tho Company bonds, undertakings and all conlracts of surely, and thal ¢ach or any of them
foreby is authorized (o altest to the execufion of any suoh Power of Atlorney and to atfaoh thereln the seal of the Compasy; and it is

PURTHER RESOLYVED, tat the slgnature of such officers and the seal of the Company may bz afifxed to any such Power of Altomay or 10 any
cortificato refallng thereto by facsimlle, and any such Power of Atiomey or cerifToate benring suoh fhesimile slgnatures or facsimile seal shall be
binding upon the Company when so effixed and In the future with regard lo any bond, undertoking or contract ofsurety to which L Is altacked.”

N {iridy
Uiy,
SRl A '
By ’
g BEAL Surrra Py Astraon, Prefdaol & Chiel Execallya Officer of WaihTngton Inferaatlonal Inwranet Gompany
&
v

& Brolor Vice Preideng of Narih Amerdexs Bpaclafty Inurance Campa vy

B '&“::M
e,
%ﬁf Vi Teus S .
mg.;‘ i . oy e, ?’]a-\..—-.-——
Bavld M Laymoan, Smier Vic Praldealof et Tnfersafipnal | CompAny
& Vice Praitdent of Narib Amilcan Spasinfty Inturznce Canpiny

ton Infepnational Insurance Company have causcd tholr
8 35?!: day of Septg’mlll}{r , 2008 .

IN WITNESS WHEREOF, Norh Amerloan Speclalty Insurance Company and Washir,
offloial seals fo ke hereunto affixed, and thess presents to ba slgned by thelr anthorized officers thls

T North Amerlean Speelalty Insueance Company
Washingtan Internationy] XInsurance Company
State of iinofs .
County of Du Pege Ll .

On this 30th dayof Soptember g 108 , befre e, n Notaty Publi porsonelly appeared __Steven P, Andarson_, Presldent pid CEQ of
Washington Intemational Insursnce Company and Senlor Vice President of Nurth American Spoolalty Insurance Company and David M, Layman ,

Senior Vies President of WashIngton Intemmational Insurance Company and Viee Presldent of North Ametioau Bpuclalty Ynsurance Company,
personalfykaown to me, who belug by me duly swom, acknowledged fhat they signed (He above Posvor of Attorsy as offfcers ofand

acknowledged sald instrument to he the voluntary act and deed of their resneclive comonpios,
AQWM 4‘0 Mw

DONNA D, SKTHNS
INotary RubMs, Blals of Mol
My Comumbyiion 31

Donna D, Skiens, Notery Publio

I, James A, Cypenler _, the duly elected___ Assistant Secretary ___ afNorth Amerloan Specinlty Insurance Company and Washington
Intemational Ensurence Company, do hereby cartify that the ahove and foregolng is a lrue and eotveot copy of n Power of Altomey given by said North
Amorlcan Speolelty Inswrencs Company and Weshingtan Intentational Insurance Company, which s sfill in folt Force end effvel.

IN WITNESS WHEREOQF, T hova sct my hand snd affixed the soals of the Companles this 18k gop o August 2032

O

Jumis A, Oupsakr, Vics Frasldony & Asifaan] Seetiiany of Warhfoston Intematlonal Incurancs Company &
Hbrd Aretlosn Spestiity Iagorbocs Gunpiny




