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CHiCAGO METRO DIVISION 

ILLINOIS 

AMERlCAN WATER High Water Usage -leak investigation Report 

Customer name 
Address 

Phone: __________________ _ 
cy .. · 

City 

Was leak detector moving? 0 Yes ,rtl" No n 6. 0 F!Js~~;r:g ko;, 0 ::;teady leOIl 

If YES, were you able to determine what was leaking, Le. toilet, outside spigot, etc. 

Leak Detector moving at _________ gallons per min'ute. 

2 Does customer have any of the following at this premise? 

Water Softener: DYes 11:r No 
Is it operational: DYes D No 

Water powered back up sump pump: DYes GlNo 
Humidifier on furnace: 0 Yes rn No 
Flower or vegetable garden: 0 Yes [!j" No 
In ground irrigation system: 0 Yes [J ... No 
Swimming pool DYes 12LNo 
Hottub or spa DYes GoNo 
Irrigation Meter 0 Yes I2rNo 

Setting: ____ __ 
D Seasonal 
D Seasonal 
D Seasonal 

If yes, it is plumbed in before or after domestic meter: 

D Commercial 

Q(Residential 

ILAWC Use Only 

C DatLl Luyger Reque!>[eci 

3 Did toilet tanks display presence of iron sediment that could have possibly cause drain flap not to seat? 0 Yes III No 
How many toilets in house -;;~, ' How many did you check: c} . 
Do toilet tanks have ___ chain ___ ball type ___ vertical float ___ other 

Have customer put dye in each tank to see if seeping past drain flap. 
Any evidence shown of seepage in to bowl? 0 Yes 0 No 

Any evidence of recent plumbing work, if so, what? 

4 Was homeowner informed th.flt any of these situations may have contributed to a higher 
than normal water bill. l:2hes D No If so, what? 

5 Customer's monthly average usage: /r:_ gallons 
Customer's previ6us month usage: ,,!) gallons 
Customer'S contested usage: ~::i-")'-,,:t'c;:: r"-{;~d_,::..'i_ ga 110 ns Wh ich month: ~.'-"-Z_",-'_,,.-L.'"""=_'_=,~-_' . ____ _ 
Last meter reading: l';' S r /. i Date: -;; ",- J ~r/ "" // 

Today meter reading: () .~- ,SJ" Date: -:~ .:i ,( ,·1' / 

Days of usage ,- ):. usage (gallons) ~,"("", __ 

6 Meter information at time of investigation: 

7 

a: Meter size -S" ./ II-' 
Meter type: Odometer _ touch pad _ R900 ~ 
R900i 182 Series ~( R900i 183 Se;ies Other 

b: Meter Number: r: ''/ t ''/ .:~ D f~) ~) MJU# / ,;:; ,,:"'... ,-:::.' I D /q'J ,of, 

Was meter head or meter replaced at time of investigation? 
If so, what ){ to- '(,? p'''''''' Was the information put in Advantex 

Meter Number Meter RF# ______________ _ 

Meter reading (galions) ~--c-----------------

1~(Yes D No 
Id·Yes D No 

8 Was customer given a leak detection kit? c1(Yes 0 No If not, why: ______________________ ~ 

" ~ 
9 Did you go over the water leakage and meter gpm flow data with customer? [2J'res 0 No 

10 Inform residential customer that if their excessive usage was from an improper working source (leaking toilet, 
irrigation head blew off, leak, etc.) that they may submit proof of repair to be considered for a leak 
adjustment. Was the customer notifie~? (1)(Yes 0 No ' 



•• __ •• - - -- .. _ •• _-, J -- ••• _-- • -1"'--- ... _ ... ___ ....... ~ " ... vv. ,..., ........ '-, , ....... "''-" ... ,. 

:::: 12 Is the customer requesting that the meter in place at the investigation be tested to ensure accuracy? \/-(r?_5~ 
If yes, make sure meter is labeled "test per customer request". 

Additional Comments: 

Date: .' // 

. --ri;ou woul:?Jik~ additional info~m~tion,please contact our Customer Advocate Alice Johnson at 630-739-8855. 

. White - Office Copy Canary - Customer Copy 



Uniform Residential Appraisal Report 
137-6270678 

FileNo. 11-155gelcp 

The purpose of this summary appraiSal report is to provide the lender/client with an accurate, and adequately supported. opinion of the market value of the subject property. 

Prooenv Address 5 Starwood Court Citv Bolinqbrook State IL Zip Code 60490 

Borrower Deborah Kara Owner of Public Record Jordan County Will 
L~gal Deseri tion See Attached Addendum 
Assessor"s Parcel # 07-01-13-214-005-0000 Tax Year 2009 R.E. Taxes $ 6 052.00 
Neiqhborhood Name Hickory Oaks Map Reference MSAlMD 16974 Census TraCl 8803.02 
Occupant Owner ITenant X Vacant Speci~1 Assessments $ 0.00 L POD HOAS 0.00 I per year Jper month 

•• Property Riqhts Appraised X I Fee Simple Leasehold Other (describe) 

Assi nment Type X Purchase Transaction I Refinance Transaction Other describe 

Lender/Client Compass Mortaaae Address 27755 Diehl Road Suite 300 Warrenville IL 60555 

Is the sUb'ect Drooerl currentl Offered for sale or has it been offered for sale in the tIIIelve months rior to the effective date of this aoorai5al? Ix Yes INo 
Report data source(s) used, offering price(s), and daters). MLS Contract. The sub·eel was listed for $220 000 on 5/13/10 and was under contract on 

1/6/11. 

I, IXIdid ~,~id not analyze the contract for sale for tile SUbject purch~se transaction. Explain the results of the analysis of the contract for sale or why the analysis was not performed 

Based on the contract provided to the Appraiser thiS appears to be a typical arms lenQth transaction with no seller paid concessions or 

'points. 

ComractPrice$ 190,000 Date of Contmct 1/6/11 Is Ihe rooertv seller the owner of Dublic record? X Yes INo Data Source(s Tax Record 

· Is there any financial assistance (loan charges, sale concessions. gift or down payment assistance, etc.) to be paid by any party on behalf of the borrower? UYes IKjNo 

If Yes, report the total dollar amounland describe the items to be paid. NfA NfA 

Note: Race and the racial composit;onofthe nei hborhood are I"lotappraisalfactors. 
Neighborhood Characteristics One-Ul')it Housing TrendS Ooe-Unit HQ\1sing Present Land Use % 

Location ·IUrban X Suburban I Rural Prooertv Values Increasina I Stable X I Declinino PRICE AGE One-Unit 65 % 

· Built·U X IOver75% 25-75% I Under 25% Demand/SuPolv Shortaae In Balance X lover SUDDI' $10001 (,,' 2·4 Unit % 

• Growth Raok! X Stable I Slow Marketina Time Under 3 mths X 13-5 mtlls Over 6 mlhs 150 Low 5 Multi·Family 10 % · Neighborhood Boundaries See Attached Addendum 325 Hiq~ 25 Commercial 10 % 

· 210 Pred, .. 10120 .Olher * 15 % 
Neighborhood Description * See Attached Addendum 

Market Condilions Oncluding support for Ihe above conclusions) MLS data suoports a trend of declinina prooertv values in the area. The data also 

supooris an over suoolv of inventolV and an averaoe market time exceedina 90 da s. See the attached 1004MC for additional market 

conditions data 

Dimensions 48x43x40x132x47x170 Per Plat Area 11500 Sq,Ft. +1- Shape Irreqular View ResidentiaIfTraffic 

Specific Zoninq Classincation R-2 Zonina, Deseri lion SinQIe Familv 

Zonina Compliance X Leaat Leaal Nonconforminq (Grandfathered Use) No Zoninq I 11Ieaal (describe 

15 the highest and best use oflne s'ubject properly as improved (or ~s proposed per plans and speCifications) the present use? lX]Ves UNo If No, describe. 

Utilities Public Olher(describe) Public Other (describe) Orr_site Improvements , . Publlc Private 

Electricity xl I 100 AMP C.B. Wate~ X Street Asphalt X 
G" X ~ Sanitllry Sewer xl Alley None 

FEMA Special Flood Hazard Area JVes LX No FEMA Flood Zone X FEMA Map# 1708120034E FEMA Ma? Date 9/6/95 
Are tile utilities and Off-site improvements typical for tne market area? X Yes INo If No. describe. 

·Are !tlere any adverse site conditions or external factors (easements, encroachments, environmenlal conditions, land uses, etc,)? lX]Ves· UNo If Yes, describe. See Attached 

Addendum. 

GENE.RAL DESCRIPTION FOUNDATION EXTERIOR DESCRIPTION materials/condition INTERIOR materials/oonditiOfl 

Units lX One _ lOne with Accessory Unit Concrete Slab X Crawl Space Foundation Walls Concrete-AvQ Floors crp,hw,ct vt-Avq 

II ofSlories Two IFul1 Basement X Partial Basement ExteriorWaliS Alum Brick-Avo Walls Drvwall-Avq 

Tvoe Ix Det An. S-Det./End Unit Basement Area 686 so. ft. Roof Surface Asph. Sh.-Avo TrimfFinish Wood-Avo 

X Existina Pro Dosed I Under Const. Basement Finish 0% Gutters & Downsoouts Yes-Ava Bath Floor C! Hw-Ava 

Desion St'lel 2 StON Outside Entrv/Exit X Sum Porn Window Tvoe DoubleHuno-Avg Bath Wainscot CT-Av 

Year Built 1994 Evidence of infestaUon Storm Sash/Insulated Insulated-Avg Car Storaqe L None 

EFfeclive Aae_ Y[s) 8 Dampness Settlement Screens Yes-Avg X Drlveway I: of Cars 2 
Attic None HeatinQ (X FWA II HWBB (Radiant Amenities WoodStove s) #0 Driveway Surface ASPhalt 

Drop Stair Stairs Other Fuel Gas X Fireplace(s) # 1 X Feflce Wood X Garaoe l/afCars 2 
Floor X Scuttle Coolino X Central Air Conditionino X PatiolDeck Deck X Porch Front Caroort II of Cars 

Finished Heated Individual II Other Pool N/A Other N/A X Alt. Det. Built·in 

A liances I Refrioerator I Ranoe/Dven X Dishwasher X Dis 05al Microwave WasherlD er Other describe 

Finished area above rade contains: 8 Rooms 3 Bedrooms 2.5 Bath(s). 2 303 Square Feet of Gross Livinq Area Above Grade 

Additional features (special energy efficient items. etc.). The sub·ed has a 40 gallon hot water heater. The sub·eet also has hardwood floorinq and a 

• kitchen island. 

Describe the condition of the property (including needed repairs, deteriQration, renovations, remooeling, etc.). See Attached Addendum 

Are there any physical denciencies or adverse conditIOns tMtaflect the livability, soundness, or structural integrity of the property? Uy" iJ0NO If Yes, describe. See 
Attached Addendum 

Does tile propeny generally conform to the neighborhood (functional utility, style, condition, use, construction. etc.)? lxJ Yes UNo If No, describe. The utilit stvle and 
construction aualitv of the sub·ect prooertv are considered to be tvoical for the area. 

F",<Jdje Mac FOflTl ).0 M.rctl 200, 
_ .. 
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