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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-829-2999-042211-5 

CONTACTING US 
• Visitl Frontier.com 
• Call: 877-462-8188 

PIN NUMBER: 

4914 

Billing Date 

Due Date 
Amount of Last Bill 
Payments Received Thru 7/13/13 
Balance Before Current Charges 
Current Charges 

TOTAL AMOUNT DUE 

Introducing Frontier Secure Equipment Protection Plans! 
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7113/13 
8106113 
863.68 

.00 
863.68 

87.60 

$951.28 

1 in 3 consumers will experience equipment failure during the life expectancy of their TVs or co'''puters' 
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fomtiet'secure ' .• ,1 1.855.631.8157 "r w.'· Frontier.com/Secure 

1398 S. Woodland Blvd. Suite B, Deland, FL 32720 

.-._-- manifest tine ..... _._-
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MICHAEL EFFIONG 
1204 SEMINARY AVE ~ __ 
BLOOMINGTON, IL 6~"""'~ 
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PAYMENT STUB 
Total Amount Due 

Date Due 

Account Number 

$951.28 

8/06113 
309-829-2999-042211-5 

Please do not send correspoodence with your payment. Make meeks payable to Frontilll". 

Amount Enclosed $ 
To change your billing address, call 1-800·921-8101 

FRONTIER 
PO BOX 20550 
ROCHESTER NY 14602-0550 

1,,11111"1'1'1'11'111111111111'111,11111,,111111, 
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DON'T FORGET TO 
MAKE FRONTIER YAHOO! 
YOUR HOMEPAGE! 
• Stay up to date with the latest in news, sports and entertainment 

• Preview new messages from your Frontier Yahoo! Mail account 

• Get all your favorite stuff, ali in one place 
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Check out http://frontier.my.yahoo.com/and make Frontier Yahoo! your home page. 

For Billing and Service Questions. Call 877-462·8188. 7am.9pm Monday-Friday and 8am.6pm Saturday-Sunday. or vi.it 
www.Frontier.com. 

HOW 10 PAY YOUR Bill 
Pay online. by phone. by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transferfrom your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. 

PAST DUE BALANCE 
You are responsible for all legitimate, undisputed charges on your bill. If your payments are not made on time, your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (incl. 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies, which may affect your credit rating. 

LATE PAYMENT and RETURNED CHECK FEES 
A fee may be charged for payments received after the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
· This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
ofthis bill along with the name ofthe service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll-free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill, call us to ask for a block on your account at no charge to you. 
· Visit Frontier.comherms, Frontier.com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms, Conditions and Policies related to your Local, Long Distance, High Speed Internet andlor 1V service, including limitations of 
liability and early termination fees (Frontier.com/etf). 

H.d of H.-Ing, Deaf, Blind, Vision ... d/or Mobility Impaired customers may call 1-877-462-6606 to reach a consult.-.t trained to 
support their communication needs. 
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FRONTIER MONTHLY SERVICE CHARGES FROM 7/13/13 to 8/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
TOTAL OTHER SERVICE CHARGES AND CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges· 
State Taxes and Other Charges· 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
28.38 

.00 
68.38 

.99 

.99 

11.00 
7.23 

18.23 

87.60 

Detail of Taxes and Other Charges on Pg.4 > 

*Includes Basic Charges 

= 
= 
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Cormnunl<:atlonlli 

DETAIL OF TAXES AND OTHER CHARGES 
DETAIL OF FEDERAL TAXES AND CHARGES-

Frontier 
Federal Tax 
Access Recovery Chrge-Res 
Federal Subscriber line charge - Res 
Federal USF Recovery charge 

Frontier Co~ of AMerica 
FTR Long Distance - Federal USF Surcharge 

TOTAL FEDERAL TAXES AND CHARGES 

DETAIL OF STATE TAXES AND OTHER CHARGES­
Frontier 

IL State Public Utilities Tax 
IL Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
IL E911 Surcharge - McLean 
IL State Excise Tax 
Illinois Universal Service Fund 

Frontier Co~ of Aneriea 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
IL State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

TOTAL TAXES AND OTHER CHARGES 

.26 
1. 00 
6.50 
1.13 

2.11 
11.00 

.os 

.Og 
1.88 

.28 
1. 25 
3.70 

.48 

.14CR 

.02CR 

.2BCR 

.04CR 
7.23 

18.23 

*Includes Basic Charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 3091829·2999 
RES UNLlMTED LMS 

Type of Call 
Dial Day 
Dial Evening 
Dial Night 

Nu~ber of Calls 
87 

Addit10nal Minutes 

12 1 
Less Allowance for 30 Days 

Subtotal 

Charge 
.00 
.00 
.00 
.00 

.00 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. AU other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service, you must pay 
$790.38. 

Effective with your next bill, your residential line rate will 
increase by $2.00 per month. Customers who subscribe 
to Frontier Digital Phone Service or who are in a current 
contract are not affected by this change. It's a good 
time to upgrade to a bundle. Please contact Customer 
Service for current offers and promotional information. 

Due to a recent FCC Order. effective in July, you may 
notice an increase on your Access Recovery Charge of up 
to $0.50 per line. The Order requires Frontier to reduce 
certain charges to other telecommunications providers 
and allows Frontier to recover a portion of these 
reductions through this increase. This revenue will help 
Frontier continue to invest in the network, enabling us to 
provide the continued reliability and quality services you 
have come to expect. 
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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-829-2999-042211-5 

CONTACTING US 
• Visit: Frontier.com 
• Call: 877-462-8188 

PIN NUMBER: 

4914 

Billing Date 
Due Date 
Amount of Last Bill 
Payments Received Thru 6/13/13 
Balance Before Current Charges 
Current Charges 

TOTAL AMOUNT DUE 

PAGE 1 OF4 
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6/13/13 
7/08/13 
776.65 

.00 
776.65 

87.03 

$863.68 

BUNDLE INCLUDES: 24171365 Pt"(I'fl)IUtl\ Tltt:h Support , 

limited Time to Sign Up for Our 

Personal Security 
Ultimate Bundle 
NEW LOW $2250.lpEr 'ntJnth' 

PRICE! 

CALL 1.877.442.2807 OR 
VISIT FRONTIER.COM TODAY! 

" r'-~-' ; , .- -~ - -,-y- 'or,-
'V-'" 'V'" 

1398 S. Woodland Blvd. Suite B, Deland. FL 32720 

------ manifest line -.--••••• 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'111111'111' 
MICHAEL EFFIONG 
1204 SEMINARY AVE 
BLOOMINGTON, IL 61701-1586 

Computer Security 'il'"f!, <;,'',In· 
'r '-'~..l ,~I1(f :.;.:yvJ,.'!<.','rn;/"'i,,I(·/ll (:J • .':!f> 

! \GI~l \.h;~'';( ["J!, <Hlr.l ~!:iPlllh,li(Y· 
i"'r "1' I,., '\ ,'OI'lf'dl"'I'S 

Backup & Sharing - U"'ltYI'[,JJ 

b"rhJ(' f .... ,r "I' 111 .3 m(:li:i~. or 
E'J?'i. '("'"H ,X' x'»)".'; f,;' 
!l':r~'( ,1:I'J(.-\1"",1"!1'2' 

,troiTilersecure 

PAYMENT STUB 
Total Amount Due 

Date Due 
Account Number 

o Ur ,iln"l'f'd d(-.;.>S"i> II.' lCD-:t. t,S . 
Iv,,;,«, 11(,~':h ~i.f1"nr'- ~if -::Pf7TV_I,,·!r 

{i( .• \ILh.",:,1-·':)I)\ir iQ ,)1 ,d i i<:".,j.;c,/ 
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Idmltlty Protodlon ' Upijmi~('(! 
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p't);,;,r it 'IL,t' f,w F~;" v-": ':1'-\ "d~' 

$863.68 

7108/13 
309-829-2999-042211-5 

Please do not send correspondence with yo~ paymlHlt. Make chocks payable to Frontioc. 

Amount Enclosed $ 
To change your billing address, call1~800-921-8101 

FRONTIER 
PO BOX 20550 
ROCHESTER NY 14602-0550 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'11 1111'111' 

43708309829299904221100000863685 

1 

---
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INTRODUCING A NEW, FREE. 
EMAIL SERVICE FROM FRONTIER! 
Frontier and Yahoo have partnered to provide yOll a faster, !lafer and 
!HlSIOf way to use ~maiL 

• Say NO to SPAM! With rront;er Mail, you're protectedl 
• Send large Jiles (up to 50 file, or 20·30 photos) in i) JIOgl!! email. 
• Unlirnitec.:J storage so you can keep your photos. as long as you want 
• Prevj~~w youI' Frontlet Mail fn::H11 eVQry Yahoo the-med web pa9E' 

(e,g. Yahoo News, Sport" etc.) 

Learn mo,,, at, frontier,(om/FrontierYahoo 
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1,800.239.4430 
!,~\!1 fJ/Wv fr)(jE'1'0l H FREE 

r r<Cll Jl If n [MAil 1\1'( ')d".j r 1 (Yl;\y1 

For Billing and Service Questions. Call 877·462·8188. 7am-9pm Monday-Friday and 8am-6pm Saturday-Sunday, or visit 
www.Frontier.com. 

HOW TO PAY YOUR BILL 
Pay online, by phone, by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transfer from your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. ~;:!~ 

PAST DUE BALANCE 
You are responsible for all legitimate, undisputed charges on your bill. If your payments are not made on time, your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (incl. 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies, which may affect your credit rating. 

LATE PAYMENT.oo RETURNED CHECK FEES 
A fee may be charged for payments received after the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
. This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
of this bill along with the name of the service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll-free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill, call us to ask for a block on your account at no charge to you . 
. Visit Frontier.com/terms, Frontier.com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms, Conditions and Policies related to your Local, Long Distance, High Speed Internet andlor lV service, including limitations of 
liability and early termination fees (Frontier.com/etf). 

Hard of Hearing, Deaf, Blind. Vision and/or Mobility Impaired customers may call 1-877-462-6606 to reach a consultant trained to 
support their communication needs. 



PAGE 3 OF4 

MICHAEL EFFIONG 

FRONTIER MONTHLY SERVICE CHARGES FROM 6/13/13 to 7/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
TOTAL OTHER SERVICE CHARGES ANO CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges· 
State Taxes and Other Charges· 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
28.38 

.00 
68.38 

.99 

.99 

10.50 
7.16 

17.66 

87.03 

Detail of Taxes and Other charges on Pg.4 > 

*Includes Basic charges 

;;;;;; --------
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DETAIL OF TAXES AND OTHER CHARGES 
DeTAIL OF FEDERAL TAXES AND CHARGES* 

Frontier 
Federal Tax 
Federal Subscriber Line Charge - Res 
Federal USF Recovery Charge 

Frontier COli 01 Anlerica 
FTR Long Distance - Federal USF surcharge 

TOTAL FEDERAL TAKES AND CHARGES 

DETAIL OF STATE TAXES AND OTHER CHARGES· 
Frontier 
Il State Public Utilities Tax 
Il Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Uaint Fee 
IL E911 Surcharge - McLean 
Il State Excise Tax 
Illinois Universal Service Fund 

Frontier COli 01 Anlerica 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
IL State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

TOTAL TAXES AND OTHER CHARGES 

.25 
7.00 
1. 09 

2.16 
10.60 

.03 

.09 
1.86 

.27 
1.25 
3.67 

.47 

.14CR 

.02CR 

.28CR 

.04CR 
7.16 

17.66 

*Includes Basic Charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 309/829·2999 
RES UNLlMTED LMS 

Type 01 Call 
Dial Day 
Dial Evening 
Dial Night 

Nunber 01 Calls 
56 

10 

Additional Minutes 
1 

less Allowance for 31 Days 

Subtotal 

Charge 
.00 
.00 
.00 
.00 

.00 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. All other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service. you must pay 
$731.16. 

Effective June 1. 2013. the Illinois Commerce Commission 
has increased the Illinois Telecommunications Access 
Corporation line charge. The new charge is reflected on 
this bill. 

Effective June 1, 2013, the Illinois Universal Service Fund 
Assessment (lUSFA) will increase from .5358%to .9079%. 
The IUS FA supports affordable local telephone service in 
rural. high-cost areas. 
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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-829-2999-042211-5 

CONTACTING US 
• Visit: Frontier.com 
• Call: 877·462-8188 

PIN NUMBER: 

4914 

Billing Date 

Due Date 
Amount of Last Bill 
Payments Received Thru 5/13/13 
Balance Before Current Charges 
Current Charges 

TOTAL AMOUNT DUE 
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5/13/13 
6/06113 
689.99 

.00 
689.99 

86.66 

$776.65 

BUNDLE INCLUDES: 24171365 P~rnlum i~h SUpP'Qrt ' 
Unilrrd'sl <.Ct"'iri tu iC{j~D ~l..iS ' 
I"i":'if'rllr'~'h n1f)':"c,r '~1r '~fn',vo'r 
'_'l.il..IV{f)'>')'"rir'q ,)1 !\J ,j'<;-~,i,:~v 
,,(,11).'1"',) 

limited Time to Sign Up for Our 

Personal Security 
Ultimate Bundle 
NEW LOW $2250!permOl'1h* 

PRICEI 

CALL 1.877.442.2807 OR 
VISIT FRONTIER.COM TODAY! 

1398 S. Woodland Blvd. Suite B. Deland. FL 32720 

••... - manifest line •••• ~--~-

1,,11111"1'1'1,11'111111111111'111,11111,,111111'111'111111'111' 
MICHAEL EFFIONG 
1204 SEMINARY AVE 
BLOOMINGTON, IL 61701-1586 

Computer SIaocurity \11';-17. ,>("rl" 

n ":.) oj ,,1 sJ.1yw.lv,/p'!i)' \',\-'1> ,J/:",PI' 
rK'p;,> (J<J~"XhOfi dod 8::Plif;;)ti(.) 

l-o' i'P tn ,\ ;,Qf''F_'d'''IY 

Backup & Shaling - iJ";WI,l;)d 

b,uhJF' kl :,p 1.1 }'P'(![j:,,::,", Pr 

«(11'fCl.I:J:·t~- (,1,\1- f!)PV_,,(' X')]i,.-, r,) 

't' f;'~)!'';'" n".I'~" drl'J (Alit:.! 11',:, 

.tr'onfi er secure 

PAYMENT STUB 
Total Amount Due 

Date Due 

Account Number 

o 
tdvntity Protedion . linlit I,i~{'(~ 

FJ"AH~:':"fI'!; '~'~<'~u:;',f',:,:", dUfHhJ 
(il ;.[1,-.1 ,j(i tnc,j,.'·r,t lIl'.'!lt.:J.I"fJ: IX'~l 
p,j(;i.:,(- tip-;-•. (::b"r.f~xli~ tlf(Y'r,,'r'''\-1 
wHI,v:.ij _!rFllnv~:"'!\lc~t. Dr, ul 
I'P;""tjt.:~j;.t' j-'u_!f-L,:,,·{,: ,;".,,-,J~'l 

a YaulJlJ ... ~. 

2' Tl 

$776.65 

6/06113 
309-829-2999-042211-5 

Please do not send correspondence with your payment. Make checks payable to Frontier. 

Amount Enclosed $ 
To change your billing address. call1·800·921·81Q1 

FRONTIER 
PO BOX 20550 
ROCHESTER NY 14602-0550 

1,,11111,,1'1,1'11'111111111111'111,11111,,111111'111'111111'111' 

33708309829299904221100000776655 
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== 
== 
== 
== 
== 
== 
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DETAIL OF TAXES AND OTHER CHARGES 
DETAIL OF FEDERAL TAXES AND CHARGES~ 

Frontier 
Federal Tax 
Federal Subscriber line charge . Res 
Federal USF Recovery charge 

Frontier COli 01 Anlerica 
FTA long Distance - Federal USF Surcharge 

TOTAL FEDERAL TAXES AND CHARGES 

DETAIL OF STATE TAXES AND OTHER CHARGES· 
Frontier 

IL State Public Utilities Tax 
Il Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Uaint Fee 
IL E911 Surcharge - McLean 
IL State Excise Tax 
Illinois Universal Service Fund 

Frontier Coo of AIIerica 
Bloomington Telecom Tax 
IL Infrastructure Uaint Fee 
IL State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

TOTAL TAXES AND OTHER CHARGES 

.2' 
7.00 
1. 09 

2.01 
10.34 

.03 

.06 
1. 86 

.27 
1. 25 
3.66 

.28 

.14CR 

.02CR 

. 28CR 

.02CR 
6.96 

17 .29 

*Includes Basic charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 309/829·2999 
RES UNLIMTED LMS 

Type 01 Call 
Dial Day 
Dial Evening 
Dial Night 

NUliber 01 Calls 
51 

Additional Minutes 
3 

11 2 
Less Allowance for 30 Days 

Subtotal 

Charge 
.00 
.00 
.00 
.00 

.00 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. All other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service, you must pay 
$672.51. 

Effective with this bill, a $0.99 monthly Carrier Cost 
Recovery Charge will apply to customers who subscribe 
to Frontier Online and Long Distance for long distance 
service. This charge will help Frontier Online and Long 
Distance recover various costs, including costs the 
company incurs in the administration of the Universal 
Service Fund, the national fund for Telecommunications 
Relay Service, regulatory filing expenses and compliance 
items. 

As a reminder, Frontier's unlimited phone plans exclude 
data/internet usage, and will be billed at a rate of $.10 
cents per minute. In order to avoid this additional cost, 
Frontier offers a variety of Internet services that have nO 
long distance costs associated with them. Please call 
1-800-921-8101 Residential or 1-800-921-8102 Business 
for more information. 
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FRONTIER MONTHLY SERVICE CHARGES FROM 5/13/13 to 6/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
TOTAL OTHER SERVICE CHARGES AND CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges* 
State Taxas and Other Charges* 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
28.38 

.00 
68.38 

.99 

.99 

10.34 
6.95 

17.29 

86.66 

Dotail of Taxes and Other Charges on Pg. 4 > 

*Includes Basic Charges 

= 

= 
= 
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li:oI!fj~r 
INTRODUCING A NEW, FREJ; 
EMAIL SERVICE FROM FRONTIER! 
frontier and Yahoo have partnered to provide ym.l a fa~ter, safer and 
Basier way to L~S(! email. 

• Say NO to SPAM! With Frontier Mail, YOll're protectedl 
• Send large files [I)P to 50 fiies or 20· 30 photos) in a $]ng!\1 email 
• Unlimited storage so you can keep your photos. ali long as you Witnt. 

• Preview your r:rontier Mail ft'om every Yahoo therned web pagE' 
(",g. Y"hoo N~ws, Sports, ele) 

Learn mo,e at: frontier,corn/FrontierYahoo 
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1.800.239.4430 
«\1_ NllW P-_l'lE1 yOI II FREE 

rr{lj? Jl !Lf~ f: \1;\11 f'( jf h. ~JT lOel/\)" 

For Billing and Service Questionsl Call 877·462·8188. 7am-9pm Monday-Friday and 8am~pm Saturday-Sunday, or visit 
www.Frontier.com. 

HOW TO PAY YOUR BILL 
Pay online, by phone, by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transferfrom your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. 

PAST DUE BALANCE 
You are responsible for all legitimate, undisputed charges on your bill. If your payments are not made on time, your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (incl. 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies, which may affect your credit rating. 

LATE PAYMENT ""d RETURNED CHECK FEES 
A fee may be charged for payments received after the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
. This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
of this bill along with the name of the service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll-free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill, call us to ask for a block on your account at no charge to you . 
. Visit Frontier.com/terms, Frontier .com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms, Conditions and Policies related to your Loca1. Long Distance, High Speed Internet and/or TV service, including limitations of 
liability and early termination fees (Frontier.com/etf). 

Hard of Hearing, Deaf, Blind, Vision and/or Mobility Impaired customers may call 1-877-462-6606 to reach a consultant: trained to 
support their communication needs. 

I 
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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-661-8000-041311-5 

CONTACTING US 
. Visit: Frontier.com 
- Call: 877-462-8188 

PIN NUMBER: 

8064 

Billing Date 
Due Date 
Amount of Last Bill 
Payments Received Thru 7/13/13 
Balance Before Current Charges 

Current Charges 

TOTAL AMOUNT DUE 

Introducing Frontier Secure Equipment Protection Plans! 
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7/13/13 
8/06/13 
685.30 

.00 
685.30 

73.60 

$758.90 

1 in 3 consumers will.'''perience equipment failure dtlring the life expectancy of their lVs or computers' 

iT,;qinl:' 1-; ........ y'-")., >,'.'(;1)'-,] k(>1 J \';";1 ':1'..<::;.j",\\ ',i;" 
{ii\,;">;'I,":! yr,·,; ',.'11·1,.'1 ~'Irj,'j l r,'Jv,t:d; h"" 0;' Il~""l'l' 

\J\!!q! WV,:\) '1;,q dl) -~ )":;:1- 1,h'<l;iL' ,y,'l ",:'( ~;'i":t"P 
»:,'J'T",,'.>:' ;_I,y,!h.>J? 

V,'i,)I {:tll"!!W \,', (;:',' r'<i\1 pf~",,<,t Pr ;:;.;,;,'!',;,-. Pi;~!"· 

:It:'1 1"<_ 'f".!"'-''''j\' '/,;1)110""" L'~J,i-ril,,;;:d I' 

n' i\~y' (,> }'z;,r "~;''ld',;(' f'-'!,q>I"!,;:.\ 

• C ~_',,·?I yow j" ,', v"I·>:I:>, ,.-,j "<wip!!' t"f,; i.k~".~:tif' i-Il'" I(-'IA,_"-c., 

',-,!.,'--' 'fY'. L-,f ,l('_'! -, ",-\t -j kf'r" ;~i( 'Vl' I'}",:),,' 

ji'Onlie,"secure <:"i' 1.855.631.8157 ')f ".,';1, Frontler.com/Secure rod"y. 

1398 S. Woodland Blvd. Suite B, Deland. FL 32720 

------ manifest line ---------

1,,11111,,1'1'1'11'111111111111'111,11111,,111111'111'11 1111'111' 
MICHAEL PUKKA 
2422 E WASHINGTON ST STE 104 
BLOOMINGTON, IL 61704-1611 

PAYMENT STUB 
Total Amount Due 

Date Due 

Account Number 

$758.90 

8/06113 
309-661-8000-041311-5 

Please do not send correspondellW with your payment. Make checks payable to Frontier. 

Amount Enclosed $ 
To change your billing address, call 1-800-921-8101 

FRONTIER 
PO BOX 20550 
ROCHESTER NY 14602-0550 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'111111'111' 

188054309661800004131100000685300000758905 

;;;;;;;;; 
= 
= 
= 
= 
= 
= 
= 
= 
iiiE 
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DON'T FORGET TO 
MAKE FRONTIER YAHOO! 
YOUR HOMEPAGE! 
• Stay up to date with the latest in news, Sport5 and entertainment 

• Preview new messages from your Frontier Yahool Mail account 

• Get all your favorite stuff, all in one place 
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Check out http;lIfrontier.my.yahoo.com/ and make Frontier Yahoo! your home page. 

For Billing and Service Questions, Call 877-462-8188. 7am-9pm Monday-Friday and 8am-6pm Saturday-Sunday, or visit 
www.Frontier.com. 

HOW TO PAY YOUR BILL 
Pay online. by phone. by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transfer from your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. !~~;: 

PAST DUE BALANCE 
You are responsible for all legitimate. undisputed charges on your bill. If your payments are not made on time. your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (incl. 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies. which may affect your credit rating. 

LATE PAYMENT and RETURNED CHECK FEES 
A fee may be charged for payments received after the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
· This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
of this bill along with the name of the service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll~free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill. call us to ask for a block on your account at no charge to you. 
· Visit Frontier.com/terms, Frontier.com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms. Conditions and Policies related to your Local. Long Distance. High Speed Internet andlor 1V service. including limitations of 
liability and early termination fees (Frontier.com/etf). 

H.-d of H..-Ing, DMf. BI ... d. Vision .,d/or Mobility Impaired customers may Ct!III1-877-462-6606 to reach a consultant trained to 
support the .. communication needs. 

.1 
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FRONTIER MONTHLY SERVICE CHARGES FROM 7/13/13 to 8/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
Conversion Customer Credit 
TOTAL OTHER SERVICE CHARGES AND CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges· 
State Taxes and Other Charges· 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
29.38 

.00 
69.38 

.99 
1S.00CR 
14.01CR 

11.00 
7.23 

18.23 

73.60 

Detail of Taxes and Other Charges on Pg.4 > 

*Includes Basic Charges 

--------
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CQmmunic:atlons 

DETAIL OF TAXES AND OTHER CHARGES 
DETAIL OF FEOERAL TAXES AND CHARGES· 

Frontier 
Federal Tax 
Access Recovery chrge-Res 
Federal Subscriber line Charge - Res 
Federal USF Recovery charge 

FrontUr COlI 01 AIIerica 
FTR Long Distance - Federal USF surcharge 

TOTAL FEDERAL TAXES AND CHARGES 

DETAIL OF SlATE TAXES AND OTHER CHARGES· 
Frontier 
IL State Public Utilities Tax 
IL Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Uaint Fee 
IL E911 surcharge - McLean 
Il State Excise Tax 

.26 
1. 00 
6.50 
1. 13 

2.11 
11.00 

.03 

.09 
1. 88 

.28 
1. 25 
3.70 

.48 Illinois Universal Service Fund 
Frontier Con 01 ""arica 
Bloomington Telecom Tax 
IL Infrastructure Uaint Fee 
IL State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

.14CR 

.02CR 

.28CR 

.04CR 
7.23 

TOTAL TAXES AND OTHER CHARGES 18.23 

*Includes Basic Charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 3091661·8000 
RES UNLIMTED LMS 

Type 01' Call 
Dial Day 
Dial Evening 
Dial Night 

Nu~ber of Calls 
71 

Add1t10nal M1nutes 
179 

3 5 
Less Allowance for 30 Days 

Subtotal 

Detail of Frontier LD Charges 
Charges and Credits for 3091661·8000 

Charge 
.00 
.00 
.00 
.00 

.00 

Ref II Date Tille M1n '*Type Place and NUliber Called Charge 
E 1 JUN 11 6: 16P 1.0 DE ROCHESTER NY (585)615·0150 .00 
E 2 JUN 11 7: 13P 40.0 DE ROCHESTER NY (585)615-0150 .00 
E 3 JUN 13 5:51P 1.0 DE ROCHESTER NY (585)615-0150 .00 
E 4 JUN 14 7: 14P 1.0 DE CH,6J,IPAURBN IL (217)552-9599 .00 
E 5 JUN 17 3: 11P 6.0 DO AUSTIN TX (512)973-8825 .00 
E 6 JUN 17 3: 19P 9.0 DO AUSTIN TX (512)837·0447 .00 
E 7 JUN 20 2:39P 6.0 DO NAPERVILLE IL (630)696·1130 .00 
E 8 JUN 20 5: 19P 10.0 DE NAPERVILLE IL (630)696·1130 .00 
E 9 JUN 21 6:41P 1.0 DE MARENGO IL (815)572·4481 .00 
E 10 JUN 25 3:06P 1.0 DO NAPERVILLE IL (630)696·1130 .00 

E 11 JUN 25 5:31P 2.0 DE IRVING TX (972)273-0140 .00 
E 12 JUN 27 2:53P 1.0 DO CH.A.MPAURBN IL (217)714-5454 .00 
E 13 JUN 27 7: 13P 1.0 DE HOUSTON TX (832)301-5752 .00 
E 14 JUN 30 5:35P 2.0 ON HOUSTON TX (832)667-8271 .00 
E 15 JUL 03 3: 18P 19,0 DO YONKERS NY (914)509-0029 .00 
E 16 JUL 03 5:07P 2.0 DE LAFAYETTE IN (765)430·2510 .00 
E 17 JUL 05 8: lOP 35.0 DE AUSTIN TX (512)785·1125 .00 
E 18 JUL 05 9:02P 3.0 DE ATLANTA NW GA (770)947·0970 .00 
E 19 JUL 06 4:00P 1.0 ON AUSTIN TX (512)587·6446 .00 
E 20 JUL 06 4:03P 1.0 ON AUSTIN TX (512)731·6467 .00 

E 21 JUL 06 4: 11P 1.0 ON HOUSTON TX (832)667-8221 .00 
E 22 JUL 06 4:53P 1.0 ON AUSTIN TX (512)731-6467 .00 

" M 
M 
M 
M 
M 
M 
M 
M 
M 

M 
M 
M 
M 
M 
M 
M 

" " " 
M 
M 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. All other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service, you must pay 
$673.93. 

Effective with your next bill, your residential line rate will 
increase by $2.00 per month. Customers who subscribe 
to Frontier Digital Phone Service or who are in a current 
contract are not affected by this change. It's a good 
time to upgrade to a bundle. Please contact Customer 
Service for current offers and promotional information. 

Due to a recent FCC Order. effective in July, you may 
notice an increase on your Access Recovery Charge of up 
to $0.50 per line. The Order requires Frontier to reduce 
certain charges to other telecommunications providers 
and allows Frontier to recover a portion of these 
reductions through this increase. This revenue will help 
Frontier continue to invest in the network. enabling us to 
provide the continued reliability and quality services you 
have come to expect. 

.J 



Ret' # Oat. Till, Min ""Type 
E 23 JUl 06 7: 17P 22.0 ON 
E 24 JUL 08 6:28P 4,0 DE 
E 25 JUL 06 6:56P 7,0 DE 
E 26 JUl 08 7:50P 1.0 DE 
E 27 JUL 08 8: 15P 7,0 DE 
E 28 JUL 09 6: 17P 1.0 DE 
E 29 JUL 09 6:30P 1.0 DE 
E 30 JUL 09 7:33P 15,0 DE 

309/661-8000 

Caller Summary Report 

Main Number 
"'''''''customer Summary 

Caller Summary Report 

Interstate 
Intrastate 
"""·Customer Summary 

Plac. and NUllber Called 
AUSTIN TX (512)785-1125 
CHAMPAURBN IL (217)552-9599 
HOUSTON TX (281)851-3112 
AUSTIN TX (512}410·S836 
CHAMPAURBN IL (217)552-9599 
CHAMPAURBN IL (217)552-9599 
CHAMPAURBN IL (217)552-9599 
ROUND ROCK IX (512)255-4692 

Calls 
30 
30 

Calls 
20 
10 
30 

Subtotal 

Minutes 
203,0 
203,0 

Minutes 
170.0 
33.0 

203,0 

Charge 
,00 " ,00 " ,00 " ,00 " ,00 
,00 
,00 
,00 

,00 

A/lount 
,00 
,00 

Mount 
,00 
,00 
,00 

" " " " 
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= 

= 
= 
= 
= 
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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-661-8000-041311-5 

CONTACTING US 
• Visitl Frontier.com 
• Can: 877-462-8188 

PIN NUMBER: 

8064 

Billing Date 
Due Date 
Amount of Last Bill 
Payments Received Thru 6/13/13 
Balance Before Current Charges 
Current Charges 

TOTAL AMOUNT DUE 
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6/13/13 
7/08/13 
612.27 

.00 
612.27 

73.03 

$685.30 

BUNDLE INCLUDES: 24171365 Ptumlum It'Kh Support " 
UI',ilrrA,,·;j ,1(Uo",,510 1C~'Yt,~ !;..~S· 

b'h('d !,v;'~ ~~If'fnrl i'_,f ~f'fTT',lt('r 
~!(A..Ib'f,·sJ-:'X'IIt1q ,11 d (j'ivirJ)/ 

0"Jhv""J 

limited Time to Sign Up for Our 

Personal Security 
Ultimate Bundle 
NEW LOW S2250;'perrn0I11h* 

PRICE I 

CALL 1.877.442.2807 OR 
VISIT FRONTIER.COM TODAY! 

'0- t"" ' '~' - ,--f", " • 
", .. , ,"-;" .• ,,". -"1""< ,<', ;'«" 

1398 S. Woodland Blvd. Suite a, Deland, FL 32720 

------ manifest line ---------

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'11 1111'111, 
MICHAEL PUKKA 
2422 E WASHINGTON ST STE 104 
BLOOMINGTON, IL 61704-1611 

Computer Security \lw.(', <;Cln· 

n'c.,) ,allf} 0!)Y'A'.:<t<'/I"l'J\'id(,tl f ')pl' 

! 1010.) (k,~L'<_ 1)')11 alld "'~;nlil'l;J!i().:· 

1",,[ LiP In -~ "£)f'lr-d!'fY 

Backup & Shaling - i)'-;II'hlnd 

b.lfkup 1m l'_P1u.~ f,'di!e, m 
(·(/I·r"17.'t~- i:jny. ''')IYIE.';(' ,'h::':'J:';< f() 
di- fJ:':!t'f." tl'Lbl\._ dfld CdlU li'(,--. 

.tr'onfiersecure· 

o 

" 'F' ,~, -..-,,,~ .,,'<., -.,j. 

"",1, ,',-,h"-~, ,', 1 -,' "",',,'''' , 

PAYMENT STUB 
Total Amount Due 

Date Due 
Account Number 

Iditntity Protqctkm . UI,ijllfi;{'d 

F-',.:,k~~ -t'ni.l; '~':X:3L.dt"-',:;.)t' duri! KJ 

nr ,.hro·f' lin 1ll':';-1'-'f'l tfl':ludr:-.[} b~"'l 

p;,t('ke tll.!!'_ ;~L"-:'<A:,dit tlf(}f1n.)i-';' I 
'1p'J!ysi~ ,'nc! I'lV,;;':.:::y':,<,ur; "~I 
P'-:Ii.'tit;:;!"i f,-,),;dJd't Clr~ Yl~i' 

2' 'n 

$685.30 

7/08/13 
309-661-8000-041311-5 

Please do not send corrllspondooce with your payment. Make chedc:s payable to Frontier, 

Amount Enclosed $ 
To change your billing address, call 1-800-921-8101 

FRONTIER 
PO 80X 20550 
ROCHESTER NY 14602-0550 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'111111'111' 

88805309661800004131100000685305 

I 

= 
= 
= 
= 
= 
= 
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INTRODUCING A NEW, FREE 
EMAIL SERVICE FROM FRONTIER! 
Fromia, and Yahoo have partnered t.o provide you a faster. safer and 
easier way to use email. 

• Say NO to SPAMI With Frontier Mail, you're protectedl 
• Send large liIes (up to 50 files or 20· 30 photos) in a $JllgllI email 
• Unlimited storage so you can keep your photos as long as you want 
• Preview YOllr Frontier Mail frorn every Yahoo th"mcd web page 

(e.g. Yahoo News. Sport" "tcJ 

learn more at; frontler.comfFtontierYahoo 
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1.800.239.4430 
, L\[' N'}W r,) JE, ),11 il FREE 

rri():jll, f/f'it'li ,;I ,~,\,,'iT l'"J[I,\)I 

For Billing and Service Qu •• tions, Call 877462-8188. 7am-9pm Monday-Friday and 8am-6pm Saturday-Sunday, or visit 
www.Frontier.com. 

HOW TO PAY YOUR BILL 
Pay online, by phone, by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transfer from your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. ~~~:!~: 

PAST DUE BALANCE 
You are responsible for all legitimate, undisputed charges on your bill. If your payments are not made on time, your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (ineL 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies, which may affect your credit rating. 

LATE PAYMENT and RETURNED CHECK FEES 
A fee may be charged for payments received after the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
. This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
of this bill along with the name of the service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll-free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill, call us to ask for a block on your account at no charge to you . 
. Visit Frontier.com/terms, Frontier.com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms, Conditions and Policies related to your Local, Long Distance, High Speed Internet and/or lV service, including limitations of 
liability and early termination fees (Frontier.com/etf). 

H .. d of H ... Ing. Deaf. Blind. Vision and/or Mobility Impaired customers may call1-877-462~6606 to reach III consuftant ualned to 
support their commWllcat:ion needs. 

J 
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FRONTIER MONTHLY SERVICE CHARGES FROM 6/13/13 to 7/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
Conversion Customer Credit 
TOTAL OTHER SERVICE CHARGES AND CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges· 
State Taxes and Other Charges· 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
29.38 

.00 
69.38 

.99 
15.00CR 
14.01CR 

10.50 
7.16 

17.66 

73.03 

Detail of Taxes and Other Charges on Pg.4 > 

*Includes Basic Charges 

J 
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DETAIL OF TAXES AND OTHER CHARGES 
DETAIL OF FEDERAL TAXES AND CHARGES· 

Frontier 
Federal Tax 
Federal Subscriber Line Charge - Res 
Federal USF Recovery Charge 

Frontier COlI 01 AIIerica 
FTA Long Distance - Federal USF surcharge 

TOTAL FEDERAL TAXES AND CHARGES 

DETAIL OF STATE TAXES AHD OTHER CHARGES· 
Frontier 

IL State Public Utilities Tax 
IL Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
Il E911 Surcharge - Mclean 
Il State Excise Tax 

.25 
7.00 
1. 09 

2.16 
10.50 

.03 

.09 
1. 86 

.27 
1.25 
3.67 

.47 Illinois Universal Service Fund 
Frontier COli 01 Anlerica 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
IL State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

.14CR 

.02CR 

.28CR 
,04CR 

7.18 

TOTAL TAXES AND OTHER CHARGES 17.66 

~Includes Basic Charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 3091661·8000 
RES UNLIMTED LMS 

Type 01 Call 
Dial Day 
Dial Evening 
Dial Night 

Nunber 01 Calls 
51 

Add1tional Minutes 
131 

5 35 
Less Allowance for 31 Days 

Subtotal 

Detail of Frontier LD Charges 
Charges and Credits for 3091661·8000 

Charge 
.00 
.00 
.00 
.00 

.00 

Ref 1# Date Tille Min ""Type Place and NUliber Called Charge 
E 1 MAY 10 4:10P 17.0 DO SPRINGFLD IL (217)782-5490 .00 
E 2 MAY 10 5:58P 7.0 DE AUSTIN IX (512)634-0070 .00 
E 3 MAY 10 7:00P 1.0 DE NAPERVILLE IL (630)696-1130 .00 
E 4 MAY 10 7:08P 6.0 DE NAPERVILLE IL (630)696-1130 .00 
E 5 MAY 10 7:33P 39.0 DE AUSTIN IX (512)634-0070 .00 
E 6 MAY 10 8:12P 4.0 DE NAPERVILLE IL (630)696-1130 .00 
E 7 MAY 10 9:21P 2.0 DE NAPERVILLE IL (630)696·1130 .00 
E 8 MAY 10 10:06P 1.0 DE NAPERVILLE IL (630)696-1130 .00 
E 9 MAY 10 10:59P 6.0 DE NAPERVILLE IL (630)696-1130 .00 
E 10 MAY 15 12:32P 2.0 DO JEFFERSNCY!dO (573)291-9994 .00 

E 11 MAY 15 12:45P 1.0 DO J EFFERSNCY MO (573)291-9994 .00 
E 12 MAY 15 12:46P 20.0 DO J EFFERSNCY MO (573)291-9994 .00 
E 13 MAY 15 1 :57P 1.0 DO AUSTIN TJ( (512)366-3016 .00 
E 14 MAY 15 4:51P 1.0 DO PFLUGERVL TJ( (512)252-4699 .00 
E 15 MAY 15 4:53P 11.0 DO AUSTIN TJ( (512)914-9955 .00 
E 16 MAY 15 5:20P 1.0 DE PFLUGERVL TJ( (512)990-7215 .00 
E 17 MAY 15 5:22P 2.0 DE AUSTIN TJ( (512)203-4641 .00 
E 18 MAY 15 5:28P 1.0 DE CHAMPAURBN IL (217)552-9599 .00 
E 19 MAY 15 5:38P 9.0 DE AUSTIN TJ( (512)203·4641 .00 
E 20 MAY 17 4:10P 2.0 DO ANNA IL (618)614·3194 .00 

E 21 MAY 17 4:48P 1.0 DO ARLINGTON WA (360)322-6154 .00 
E 22 MAY 17 4:50P 1.0 DO NAPERVILLE IL (630)696·1130 .00 
E 23 MAY 18 12:44P 51.0 ON YONKERS NY (914)509-0029 .00 

M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

M 
M 
M 
M 
M 
M 
M 
M 
M 
M 

M 
M 
M 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. All other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service, you must pay 
$614.71. 

Effective June 1,2013. the Illinois Commerce Commission 
has increased the Illinois Telecommunications Access 
Corporation line charge. The new charge is reflected on 
this bill. 

Effective June 1, 2013, the Illinois Universal Service Fund 
Assessment (IUSFA) will increase from .5358% to .9079%. 
The IUSFA supports affordable local telephone service in 
rural, high-cost areas. 

1 

J 
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Ref tJ Date Ti .. e Min *Type Place and NUliber Called Charge 
E 24 MAY 20 4:03P 1.0 DO CHAMPAURBN IL (217)552-9599 .00 M 
E 25 MAY 20 5: lOP 1.0 DE CHAMPAURBN IL (217)552-9599 .00 M 
E 26 MAY 20 5: 14P 1.0 DE CHAUPAURBN IL (217)552-9599 .00 M 
E 27 MAY 21 2:41A 3.0 ON AUSTIN TX (512)366-3030 .00 " E 28 MAY 21 2:44A 1.0 ON AUSTIN TX (512)386-3030 .00 " E 29 MAY 21 2:44A 1.0 ON AUSTIN IX (512)366-3030 .00 M 
E 30 MAY 21 2:47A 2.0 ON AUSTIN IX (512)366-3030 .00 " 
E 31 MAY 21 2:57A 2.0 ON AUSTIN TX (512)366-3030 .00 M 
E 32 MAY 22 3:02P 7.0 DO YONKERS NY (914}509-0029 .00 M 
E 33 MAY 22 3:20P 1.0 DO YONKERS NY (914)509-0029 .00 M 
E 34 MAY 22 3:21P 1.0 DO OSSINING NY (914)502-0029 .00 M 
E 35 MAY 22 3:22P 10.0 DO YONKERS NY (914)509-0029 .00 M 
E 36 MAY 22 3:36P 18.0 DO SPRINGFlD IL (217)782-7808 .00 M 
E 37 MAY 22 5:52P 3.0 DE IRVING TX (972)273-0140 .00 M 
E 38 MAY 23 11:31A 12.0 DO AUSTIN TX (512)973-8825 .00 M 
E 39 MAY 23 11:58A 7.0 DO ROCHESTER NY (585)615-0150 .00 " E 40 MAY 24 4: lap 1.0 DO AUSTIN TX (512)973-8825 .00 " 
E 41 MAY 24 5:05P 2.0 DE CHAMPAURBN IL (217)552-9599 .00 M 
E 42 MAY 24 5:55P 1.0 DE HOUSTON TX (281)851-3112 .00 M 
E 43 MAY 24 6:01P 1.0 DE JEFFERSNCY UO (573)291-9994 .00 M 
E 44 MAY 30 2: 11 P 18,0 DO YONKERS NY (914)509-0029 .00 M 
E 45 JUN 03 2:41P 1.0 DO NAPERVILLE IL (630)696-1130 .00 M 
E 46 JUN 05 5:07P 4.0 DE ROUND ROCK TX (512)238-7486 .00 M 
E 47 JUN 05 5: 11P 1.0 DE LAMPASAS TX (512)734-6461 .00 M 
E 48 JUN 05 5: 17P 3.0 DE LAMPASAS TX (512)734-6461 .00 M 
E 49 JUN 06 4:48P 4.0 DO J EFFERSNCY MO (573)291-9994 .00 " 309/661·8000 Subtotal .00 

Caller Summary Report 
Calls Minutes Mount 

Main Number 49 294.0 .00 
",uCustomer Summary 49 294,0 .00 .... 

== = 
== Caller Summary Report = 

Calls Minutes Mount == = 
Interstate 33 229,0 .00 == Intrastate 16 65,0 .00 == ",uCustomer summary 49 294.0 .00 == = == = == = 

== = 
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ACCOUNT SUMMARY 

ACCOUNT NUMBER: 

309-661-8000-041311-5 

CONTACTING US 
• Visit: Frontier.com 
• Call! 877-462-8188 

PIN NUMBER: 

8064 

Billing Date 
Due Date 
Amount of Last Bill 
Payments Received Thru 5/13/13 
Balance Before Current Charges 
Current Charges 

TOTAL AMOUNT DUE 
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5/13/13 
6/06/13 
557.35 

.00 
557.35 

54.92 

$612.27 

I Limited Time to Sign Up for Our 
BUNDLE INCLUDES, 24/7/365 PtVmh.m T~eh Support . 

Ut-,iln\-k;J<\~u,-s.~ ro W(':::.::.',).$· 

I Personal Security 
I Ultimate Bundle 

NEW LOW $22501"0'" month' 
PRICE I . 

CALL 1.877.442.2807 OR 
VISIT FRONTIER.COM TODAY! 

Computer Security '/1''-1;, ~l.';I!. 

tl::,\~ aliI'.! ~!JY"W'I(:.'fna:w1"n:,iI:q._,:m 
I !()r~ .... l \"fu';",d,(lI; d'l,j"'!:nHfldic,e. 

kH "p 1(, ~ ""Jnr',{!"'I~-

8atkup & Srn.,rihg -~.k';l!'dd 
hackup for liP I.:I:~ n:",f!;<l:. 0' 

i(;;l-PJ~('r'" f;!~'l ft)IY,(.,!(' ,X~):r:.:,:o 

c.d: ~.; ~.>\~f', !l'tb'( ,\flU (_.,.! 'u Ii',,;:; 

.fronti er secure , 

o j-",'i''iC'i'l fr·' c, ~nf1'7nrl' .s,r <:n:,.,p.lt~'!r 
~'l.,ut):<":}'i )1;>11, H./ ,)1 "j ,k~,:(OI 

~,..'!h''''I'-G 

Id.ntlty ProtlK:tion • Untif";;:{«: 
Is,)k~~. un<.li ' .. '.'·'~U!:,l',·'Y\ dlJill19 
h\ "fir .. , ;\rII'lc'li·,r,l Inc!\I."J,:·,I) br,,;\ 

.,:'!;'" \ '-.. ,,-~, "~' ""~' '" '.--,,,, " -, ..... ~ ... -." ,',P"-'W Y~-,il. -,he,,"-' ''''-''+.''''_, 
'1 • '" ~ ,," ""-,,,,,' ",. ,,' •• " ",1': ,"'," '" ~ ,'I ,",'; -,"W,; 

1398 S. Woodland Blvd. Su;'e B. Deland, FL 32720 

•••••• manifest lina .---•• ~.~ 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'11 1111'111' 
MICHAEL PUKKA 
2422 E WASHINGTON ST STE 104 
BLOOMINGTON, IL 61704-1611 

188D53D9bb18DDDD41311DDDDDb12275 

< .. 'j!; , ·)I:f<!! "'L,i~" ", -'. 

PAYMENT STUB 
Total Amount Due 

Date Due 

Account Number 

$612.27 

6/06113 
309-661-8000-041311-5 

Please do not send correspoooence with your paymoot. Make chocks payable to Frontier. 

Amount Enclosed $ 
To change your billing address, call 1-800-921-8101 

FRONTIER 
PO BOX 20550 
ROCHESTER NY 14602-0550 

1,,11111"1'1'1'11'111111111111'111,11111,,111111'111'111111'111' 

J 
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INTRODUCING A NEW, FREI; 
EMAIL SERVICE FROM FRONTIER! 
Frontier and Yahoo have partnered to provide yo~ a faster. safer and 
easier way to use email. 
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• Say NO to SPAMI With Frontier Mail, you'", protectodl 1·1· •••• i 
• Send large files (up to 50 files or 20·30 photos) in a flng!, email 
• Unlimited storage so you (an keep your photos as long as you want 
• Preview your Frontier Mail from every Yahoo Ihemed web page 

(e.g. Yahoo News. Sport.>. elc.) 

Learn more at: frontler.com/FrontlerYahoo 

1.800.239.4430 
il)'ILN')Wfu'jC-Y,I'RFREE 

(l~z':>'Jl'tl{ (r.,L\IL ;,1 cr),.~lr 1(1~IJ\11 

For Billing and Service Questions, Call 877-462~8188. 7am-9pm Monday-Friday and 8amw6pm Saturday-Sunday, or visit 
www.Frontier.com. 

HOW TO PAY YOUR BILL 
Pay online. by phone. by mail or at any Authorized Payment Location. Paying by check authorizes Frontier to make a one-time electronic funds 
transfer from your account, which could be transacted as early as the day your check is received. You can also set up recurring electronic 
payments to streamline your bill payment. Visit Frontier.com for payment locations and more information. ~~f~:: 

PAST DUE BALANCE 
You are responsible for all legitimate, undisputed charges on your bill. If your payments are not made on time, your service may be interrupted 
and you may have to pay a reconnection charge to restore service. Continued nonpayment of undisputed charges (inc!. 900 and long distance 
charges) may result in collection action and a referral to credit reporting agencies, which may affect your credit rating. 

LATE PAYMENT and RETURNED CHECK FEES 
A fee may be charged for payments received aher the due date or for a check that is returned by the bank for any reason. 

IMPORTANT CONSUMER MESSAGES 
. This bill may contain charges for additional services purchased from companies other than Frontier. Such charges appear in a separate section 
of this bill along with the name of the service provider. Be certain that you are only being charged for services you authorized. You can call 
Frontier or the service provider's representative at the toll-free numbers provided in this bill with any questions about charges. You do not have 
to pay Frontier for disputed third party charges and Frontier will not pursue collections or adverse credit reports for such charges. If you want 
only charges from Frontier on your bill. call us to ask for a block on your account at no charge to you . 
. Visit Frontier.com/terms, Frontier.com/tariffsor call customer service for information on Frontier's applicable tariffs or price lists and other 
important Terms, Conditions and Policies related to your local. long Distance. High Speed Internet andlor TV service, including limitations of 
liability and early termination fees (Frontier.com/etl). 

H ... d of H .. 1ng, Deaf, Blind, Vision and/or Mobility Impaired customers may call 1-877·462-6606 to reach a consuftant trained to 
support their comm ... lcatlon needs. 

J 



L... 

PAGE 3 OF 5 

MICHAEL PUKKA 

FRONTIER MONTHLY SERVICE CHARGES FROM 5/13/13 to 6/12/13 
Frontier Digital Phone Essentials 
Frontier High Speed Internet Max 
TumTiki (tumtiki.com) FREE 
TOTAL MONTHLY SERVICE CHARGES 

OTHER SERVICE CHARGES AND CREDITS 
Carrier Cost Recovery Surcharge 
Conversion Customer Credit 
Out of Service Credit 
Non Basic Service Credit 
Non Regulated Service Credit 
Toll Service Credit 
TOTAL OTHER SERVICE CHARGES AND CREDITS 

TAXES AND OTHER CHARGES 
Federal Taxes and Charges· 
State Taxes and Other Charges· 
TOTAL TAXES AND OTHER CHARGES 

TOTAL 

40.00 
29.38 

.00 
69.38 

.99 
15.00CR 
3.23CR 
1.21CR 
7.20CR 
3.99CR 

29.64CR 

9.86 
5.32 

15.18 

54.92 

Detail of Taxes and Other Charges on Pg.4 > 

~Includes Basic Charges 

= 

= 
= 

.1 
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DETAIL OF TAXES AND OTHER CHARGES 
DETAIL OF FEDERAL TAXES AND CHARGES· 

Frontier 
Federal Tax 
Federal Subscriber Line Charge - Res 
Federal USF Recovery Charge 

Frontier COli 01 AIIerica 
Federal Tax 
FTR long Distance - Federal USF surcharge 

TOTAL FEDERAL TAXES AND CHARGES 
DETAIL OF STATE TAXES AND OTHER CHARGES· 

Frontier 
It. State Public Utilities Tax 
Il Telecom Relay Service and Equipment 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
IL E911 Surcharge - Mclean 
IL State Excise Tax 
Illinois Universal Service Fund 

Frontier COli 01 AIIerica 
Bloomington Telecom Tax 
IL Infrastructure Maint Fee 
Il State Excise Tax 
Illinois Universal Service Fund 

TOTAL STATE TAXES AND OTHER CHARGES 

TOTAL TAXES AND OTHER CHARGES 

.12CR 
7.00 
1. 09 

,12CR 
2,01 
9.88 

.03 

.06 
1.46 

.27 
1. 25 
2.85 

.28 

.28CR 

.02CR 

.SSeR 

.02CR 
6.32 

15.18 

*Includes Basic Charges 

DETAIL OF OTHER SERVICES CHARGES AND CREDITS 
MEASURED CALL DETAIL for 309/661·8000 
RES UNLlMTED LMS 

Type 01 Call 
Dial Day 
Dial Evening 
Dial Night 

Number of Calls 
42 

Additional Minutes 
100 

11 6 
less Allowance for 30 Days 

Subtotal 

YOUR NEW INTRALATA LONG DISTANCE COMPANY IS: 
Frontier 

YOUR NEW INTERLATA LONG DISTANCE COMPANY IS: 
Frontier LD 

Detail of Frontier Charges 
Charges and Credits for 309/661·8000 

Charge 
.00 
.00 
.00 
.00 

.00 

Ref # Date Tlme Min *Type Place and Number Called Charge 
E 1 APR 24 1 :06P 8.0 DO LINCOLN IL (217)735-1664 

309/661-8000 Subtotal 

Detail of Frontier LD Charges 
Charges and Credits for 309/661·8000 

Ref # Date TIN' Min *Type Place and Number Called 
E 2 APR 15 4:26P 4.0 00 SPRING FLO JL (217)782-5490 
E 3 APR 15 4:36P 2.0 DO AUSTIN TX (512)973-8825 
E 4 APR 15 9:01P 1.0 DE HOUSTON TX (281)851-3112 
E 5 APR 17 3:41P 2.0 DO YONKERS NY (914)509-0029 
E 6 APR 17 4:54P 1.0 DO HOUSTON TX (281)851-3112 
E 7 APR 17 4:56P 1.0 DO RICHMNRNBG TX (281)232-2900 
E 8 APR 19 12:46P 1.0 DD OSSINING NY (914)502·0029 
E 9 APR 19 7:35P 2.0 DE ROCHESTER NY (585)615·0150 
E 10 APR 22 5:08P 4.0 DE AUSTIN TX (512)973-8825 
E 11 APR 22 5:50P 3.0 DE AUSTIN TX (512)973-8825 

.00 M 
.00 

Charge 
.00 M 
.00 M 
.00 M 
.00 M 
.00 M 
.00 M 
.00 M 
.00 fA 
,DO M 
.00 fA 
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IMPORTANT CUSTOMER INFORMATION 

Please immediately pay any Balance Before Current 
Charges to avoid collection activities. All other charges 
should be paid when due to keep your account current. 
To avoid disconnection of local service, you must pay 
$556.06. 

Effective with this bill, a $0.99 monthly Carrier Cost 
Recovery Charge will apply to customers who subscribe 
to Frontier Online and Long Distance for long distance 
service. This charge will help Frontier Online and Long 
Distance recover various costs, including costs the 
company incurs in the administration of the Universal 
Service Fund. the national fund for Telecommunications 
Relay Service. regulatory filing expenses and compliance 
items. 

As a reminder, Frontier's unlimited phone plans exclude 
data/internet usage, and will be billed at a rate of $.10 
cents per minute. In order to avoid this additional cost, 
Frontier offers a variety of Internet services that have no 
long distance costs associated with them. Please call 
1-800-921-8101 Residential or 1-800-921-8102 Business 
for more information. 

I 

.1 
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Ref # Oat. Tille M1n "'Type Place and Number Called Charge 
E 12 APR 22 6:48P 1.0 DE LAUREL MD (301)776·1007 ,00 M 
E 13 APR 22 6:50P 2,0 DE SILVER SPG MD (240)693-1507 ,00 M 
E 14 APR 23 4:30P 1.0 DD AUSTIN TX (512)973-8825 ,00 M 
E 15 APR 23 5:02P 3,0 DE AUSTIN TX (512)973-8825 ,00 M 
E 16 APR 23 5:36P 3,0 DE AUSTIN TX (512)973-8825 ,00 M 
E 17 APR 23 7:32P 73.0 DE AUSTIN TX (512)879-2095 ,00 M 
E 18 APR 24 1: lap 12.0 DD NORTHBROOK IL (847)800-1872 ,00 M 
E 19 APR 24 2:31P 29,0 DD YONKERS NY (914)509-0029 ,00 M 
E 20 APR 24 3:02P 1.0 DD NORTHBROOK IL (847)800-1872 ,00 M 
E 21 APR 24 3:04P 1.0 DD NORTHBROOK IL (847)800-1872 ,00 M 

E 22 APR 24 3:25P 1.0 DD LAKE VLG IN (219)992-9828 ,00 M 
E 23 APR 26 4:00P 1.0 DD AUSTIN TX (512)627-6783 ,00 M 
E 24 APR 26 5: lap 2,0 DE AUSTIN TX (512)627-6783 ,00 M 
E 25 APR 26 6:34P 1.0 DE NORTHBROOK I L (847)800-1872 ,00 M 
E 26 APR 26 7:30P 45.0 DE ATLANTA NW GA (770)947-0970 ,00 M 
E 27 APR 29 4:38P 1.0 DD HOUSTON TX (832)301-5752 ,00 M 
E 28 APR 29 5:37P 1.0 DE HAYWARD CA (510)881-4922 ,00 M 
E 29 APR 29 5:39P 1.0 DE DALLAS TX (214)283-6634 ,00 M 
E 30 APR 30 4:41P 40,0 DD AUSTIN TX (512)973-8825 ,00 M 
E 31 MAY 03 3:47P 5,0 DD AUSTIN TX (512)973-8825 ,00 M 

E 32 MAY 07 3: lap 27.0 DD YONKERS NY (914)509-0029 ,00 M 
E 33 MAY 07 5:58P 2,0 DE NORTHBROOK I L (847)800-1872 ,00 M 

309/681-8000 Subtotal ,00 

Caller Summary Report 
Calls Minutes AIIount 

Main Number 33 282.0 ,00 
""""'Customer Summary 33 282.0 ,00 

Caller Summary Report 
Calls Minutes AIIount --Intra-Lata 1 8,0 ,00 -

Interstate 26 253.0 ,00 -Intrastate 
"'**Customer Summary 

6 21. 0 ,00 = 
33 282.0 ,00 -= -= -= -= -== -= 


