IAWC Ex 9.0

Service Orders

11!39!2811
11/30/2811
86/04/26811
87/26/2011
87/26/2011
BEflﬁfZBll

391?312 11/36/2011 |12:51 PH 934399
3013765[{11/23/2011 |Undated 934399
2901273(p8/04/2011 {89:17 AM [EME 934399
26869132|07/26/2011 [61:38 PM 934399
2888155|87/26/2011 (61:30 PN 934399
2345?3# 96f15f2911 Hndated | 934399

Bﬂf11/2911
11/38/2010
87/08/2010

5751065]04/ 1573011 | oN | 450778
2656413(11./36/2018 459778
2296510)07/08/2610 459778

EET] - BT —




4597767  MName  Jordan, Chenl

Billed ave List ;
510 Acct Info /U Lomments ] 510 Services | Dep Refund ]M_isc Chrg List i_l;nntract Entry ! Eixed Chrg List ]

Service Order Tupe RFINS  Radio Frequency installation Service Order Number 2498810 .

Contact ¥ 34316450

Lustomer received letter informing them to schedule appt to
install or maintain radio read deuiee.

Customer received letter informing them to schedule appt to insta
Ll or maintain radio read device,

3EE IF METER IS5 DERD..THAMKS

7-G-10 Customer alreadu radio read technology no meter change req
uired. read is 0248 per fsr clc/frec. B
7/9/10 meter shows usage. ch

Fold!Unfold ,

I3

L ALTE VRS




/25/0 Maintenance by Account (SOTR) - CIS3025 - lllinois ... |:||@ !
File Edit Functions Go Help |

Path Account # 459778-7  MName  Jordan, Cheml

gmeubchmt;
§/0 Acct Info U Lomments 35!8 Services ;_D_ep Refund |Misc Chrg List }Eontract Entry ]Ei:-:ed Chrg List j

Service Order Type  OFF Final Read - Close Account Service Order Number 2656413 .
Contact # 34745943

Comment Lines

Customer requests seruiece to be discontinued(closed) and a final

bill issued.

Turn water off

¥¥Please BH for 11/30 or asap thereafter. First avail was given
as 12/ 7%¥xxxx

Cheryl called in to deactivate. OFF SH 11/30 or asap. Asked phone
# alt # decl pmt

Rescheduled Reason: GSC- Special Handling Future Day

WoEl Meter reading: 254,

Could not locate B-box to turn off water. Got final read.

Anthony Holden 11/30/18
Boad Mnln

Foldfnfold | 7 o
ELI RETGE oKk | Cancel |




~=S/0 Maintenance by Account (SOTR) - CIS3025 - Hllinois ... [= ][O
File Edit Functions Go Help '

Account 459778-7  Mame  Jordan, Chenl

Hiled ve List |

510 Acct Infa /U Lomments I__SJD Services | Dep Refund | Misc Chrg List | Contract Entry | Fixed Chrg List
Service Order Type ON Turn On Water Service Drder Number 2751968 .

_ _ Comment Lines _ Tupe
et read to start hilling.
Turn on water,
Aduised customer of § 10.08 applicahle fee,
For appraisal only. Clean and shouw
Cancelled order, issued new for onexs
c

Fold!Unfold I
LATE GBI ok ] Cancel |




~5/0 Maintenance by Account (SOTR) - CI53025 - Iitinois ... [-][0)
File Edit Functions Go Help .

Account #

Hilled Sve List ]
SH Acctnfa 240 Lomments IQJD Services ] Dep Refund ] Mise Chig List ]_Qu:mtract Entry ]Eixed Chrg List ]

Service Drder Type oM Turn On'water Service Order Number 2751964
Contact # 35124967

) Cemment Lines
Get read to start hilling,
Turn on wafter.
Rdvised customer of S 10.00 applicable fee.
CLEAN AND SHOW ONLY
Will have to confact realtor to meet at property
verified mailing address and phone number
Updated the service order.
OOL Meter reading: 254.
joe w 4-12-11 found water on,

Nther
YRl Found service on,
LGART ) o £+ Emrd g o

FoldiUnfold l

£ S YRATARY 0K l Cancel I




.6/0 Mai ntenance by Premlse (SD ) EISBBZS Ilhnols Rmerlcan (ILPR} P nductmn

| ice on.
Weel Left service on.




|bitl. Customer has rafused leak kit.

customer

Customer states home has been vacant and shut off value has been

jturned off,

v

WPO1 Out meter reading: 552.

YAl In meter ID: OB9715636N reading: 0.

ALL PLUMBING IN BASEMENT WAS STOLEN....UNABLE TO DETERMINE ANY

JLEAKS.......I CALLED ALICE AND EXPLAINED PROBLEM AND SHE SAID TO

JHAVE METER TESTED.......RN

.Mﬂﬂl Found service on.

Yool Left sarvice on.




- $/0 Maintenance by Account (SOTR) - CiS3025 - llinois ... [~ |[O]
File Edit Functions Go Help

Account # 3343397  Mame  JORDAN.CHERYL

giled bve List ] _
5/0 Acctinfo  DfU Lomments ] 50 Services | Bep Refund | Misc Chig List | Contract Entry | Fived Chrg List |

Service Order Type MTRCH Meter Change-out Service Order Mumber 2889132 -

3

Spinoff order created from 2085155,

Re-read/inspect meter and check for leaks; customer has high
bill, Customer has refused leak kit.

fustomer states home has heen vacant and shut off value has been
turned off

YOOl Dut meter readipg: 552,

WOD1l In meter ID: 059715636N reading: 0.

ALL PLUMBING IM BASEMENT WRS STOLEN.... UNRBLE T0O DETERMINE ANY
LEAKE., .. .... I CALLED ALICE AWD EXPLAIMED PROBLEM AND SHE SAID TO
HAYE METER TESTED....... RH

Changed Meter
WART Erimd zeoruics. o

Fald®)rfald ’
EALIE AT 0K ] Cancel |




7 5/0 Mainkenance by Premise (SOPR) - (193025 - Hiinois Am
rie e o CoHER T R

i %Wf'\"ﬂ‘f

Neighbors (with) water. No recent plumbing work. No

dwater for ?? hours. Customer can be contacted at $38-291-5560
01 Meter reading: B.

1LP 8 4 11 FOUND B BOX IN OFF POSITION T OM

#001 Found service off.

W80l Left service on.




| - AWW Account Snapshet Path - CIS1008 - lllinois America...
File Edit Functions Go Path Help

M=

x Account # 934399-7 Mame  JORDAN, CHERYL

2hapshot Som | ;ﬁnapshut 8cm 2 | Special Biling | Usage Hist Comp | Usage Hist Comp ] Eived Chrg List § Tax Code List |
M Lomm Lodes Izem Consmp ] Lonsec Estimate ;ﬂnrk with 510 ]

Premizes 5 Stanwood Ct Bolingbrook, IL ‘
Meter Number 089715636N

teter Read Zone |

[nd Comment Codes [md Instruction Cades [Account
] | I |

! ]

Ind Corment Codes I Instiuction Codas [Premises

=T [RFE 1631281716 768 Trwide

] 7 Fladio Reading
| i

AN YR TAY K | Cancel |




