lllinois American Water

PQ Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwaod Ct

IAWCExX 5.0
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09-0459778-8

$56.21
Aug 06, 2010

Amount Paid

CHERYL JORDAN
572 CONSERVATORY LN
AURORA IL 60502-8913

Customer Account Information

Cheryl Jordan
5 Starwood Ct
Account Number: 09-0459778-8
Premise Number: 09-0292738

For Ser\iice To:

Billing Period & Meter Information
Billing Date: Jul 16, 2010

Billing Period: Jun 10 to Jul 13 (33 days)
Next reading onfabout: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 084173065N is a 5/8-inch meter.

Present-actual 249
Last-actual 246
1000G used 3
Gallons used 3000

Water Usage Comparison
Monthly usage in 1000 gallons
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lllinois American Water
PO Box 945651
Palating, IL 60094-4551
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Billing Summary
--------- Prior Balance
Balance from last bill $22.07
Paymenis as of Jul 16, 2010, Thanks! -22.07
Total prior balance, Jul 16, 2010 .00
mammemeee Guirrent Water Ghargessesse—ss-
Basic Service 13.50
Use ($ a.37730 % 3.00} i3.13
Supply Chg-American Lake Water

' ($ 5.02000x 3.00) 15.06
5/8° Fire Protection Charge 6.55
Total water charges, Jul 16, 2010 48,24
e Current Wastewater Charges--
Bibrk Coi&Trt ($ 1.97000 X 3.00) 5,91
Total wastewater charges, Jut 16, 2010 5.91
-==-—--=-Other Current Charges----ve----
Vig BingBrk Storm Wir Storage 2.00
Total other charges, Jul 16, 2010 2.00

Taxes

State Recovery Tax .06
Total taxes, Jul 16, 2010 .06
---------- Total Current Charges--------- 56.21

Witit

Date .

Messages from lilinois American Water
**'SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS
* An annual water quality report {Consumer Confidence Reporl) was provided fo you earlier thf?/ear. Copies can

be obtained by contacting our Customer Service Ceqrer or by also visiting our website. Landion

A\ e ——

s / businesses/

.



Ninois American Waler

PO Box 94551 -
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct
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CHERYL JORDAN
572 CONSERVATORY LN
AURORA IL 60502-8913

Customer Account Information

Cheryl Jordan
5 Starwood Ct
Account Number: 09-0459778-8
Premise Number; 09-0292738

For Service To:

Billing Period & Meter Information
Billing Date: Aug 16, 2010

Billing Period: Jul 13to Aug 11 (29 days)
Next reading on/about: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 084173065N is a 5/8-inch meter. -

Present-actual 252
Last-actual 249
1000G used 3
Gallons used 3000

Water Usage Comparison
Monthly usage in 1000 gallons

09-0459778-8

$112. 42
Sep 06, 2010

Amount Paid

lllincis American Waler
PO Box 94551
Palatine, [L 60094-4551
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Billing Summary
=-ee---—-Prior Balance
Balance from last bif| $56.21
Payments as of Aug 16, 2010. Thanks! .00
Total prior balance, Aug 16, 2010 56.21
e Current Water Charges -ssremees
Basic Service ' 13.50
Use ($ 2.37730 % 3.00) 13.13
Supply Chg-American Lake Water

($ s.02000X 3.00) 15.06
5/8" Fire Protection Charge 6.55
Total water charges, Aug 16, 2010 48.24
--------- Current Wastewater Gharges--
Blbrk Col&Trt {$ 1.97000 X 3.00) .91
Total wastewater charges, Aug 16, 2010 5.91
------- Other Current Charges------=r--
Vig BingBrk Storm Wir Storage .00
Total other charges, Aug 16, 2010 2.00

: Taxes

State Hecovery Tax .08
Total taxes, Aug 16, 2010 .06
--»=-—we-Total Current Charges--------- 56.21

------- TOTAL AMOUNT DUE-eersnssnseeecs
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Messages from lllinois American Water
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* The due dale ;

**SEE BAGK FOR IMPORTANT INFO

rtains to current charges anly.
; "ORMATION O )
“For questions, contact our Gustomer Service Center, 24/7. We'll make every gﬁq{f to resolve your issue,

CONSUMER BILL OF RIG

.An,}r\fa'st.due*bafance.- should be ﬁ%q immediately.



Minois American Water

PO Box 94551
Palatine, IL. 60094-4551

For Service To: 5 Starwood Ct

CHERYL JORDAN
572 CONSERVATORY LN
AURORA IL 60502-8913

Customer Account Information

Cheryt Jordan
5 Starweod Ct
Account Number: 09-0459778-8
Premise Number: 09-0292738

For Service To:

" Billing Period & Meter Information
Bifling Date; Sep 16, 2010

Billing Period: Aug 11to Sep 13 (33 days)
Next reading on/about: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing perind:
Meter Number 084173065N is a 5/8-inch meter.

Present-actual 254
Last-actual 252
1000G used 2
Gallons used 2000

Water Usage Comparison
Monthly usage In 1000 gallons
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09-0459778-8

$101,87
Oct 07, 2010

Amount Paid

inois American Water
PO Box 94551
‘Palatine, IL 60024-4551
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Billing Summary
=--——see:Prior Balance.
Balance from last bill 5112.42
Payments as of Sep 16, 2010. Thanks! -56.21
Total prior balance, Sep 16, 2010 56.21
--------- Current Water Charges-----—--—
Basic Service . 13.50
Use {$ 2.37730% 2.00) B.75
Supply Chyg-American Lake Water

($ s.02000x 2.00) 10.04
5/8" Fire Protection Charge 6.55
Total water charges, Sep 16, 2010 38.84
==-e---GuUrrent Wastewater Charges--
Bibric Col&Trt ($ 1.57000 X 2.00) 3.94
Tolal wastewater charges, Sep 16, 2010 3.94
=mmusneeeeOther Current Charges-———--ss
Vig BingBrk Storm Wir Storage 2.00
Late Payment Charge .84
Total other charges, Sep 16, 2010 2.84

Taxes

State Recovery Tax .04
Total taxes, Sep 16, 2010 .04
---------- Total Current Charges----—-—-- 45.68

LT

------- TOTAL AMOUNT DU Eecrcencararmmse

OO

Messages from Illiincis American Water

OR IMPORTANT INFO

* The due daf?__perfalns lo current charges only. An

"*SEE BACK MATION

l‘qu Qquestions, contact our Customer Service Center, 24/7. We'll make every effort to resolve your issue,

!J:)a'st_ due balance should be ﬁ_?_ ? immediately.

CONSUMER BILL OF AIG



Mlinois American Water

PO Box 94551
Palatine, Il. 60094-4551

For Service To: 5 Starwood Gt
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09-0459778-8

125,47
Nov 05, 2010

Amount Paid
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CHERYL JORDAN
572 CONSERVATORY LN
AURORAIL 60502-8913

Customer Account Information

Cheryl Jordan

5 Starwood Gt

- Agcount Number; 09-0459778-8
Premise Number: 08-0292738

For Service To:

Billing Period & Meter information
Billing Date: Oct 15,2010

Billing Perlod: Sep 13to Qct 12 (29 days)
Next reading on/about: Jun 13, 2013
Ratle Type: Residential

Meter readings in current billing period:
Meter Number 084173065N is a 5/8-inch meter.

Present-actual 254
Last-actual 254
1000G used 0
Gallons used Q

hl
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Water Usage Comparison
Manthly usage in 1000 galions
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lllinois American Waler
PO Box 94551 .
Palatine, IL 60094-4551
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~ Billing Summary
-------- Prior Balange-----==sr=remamccsecrme

- Bafance from last bill $101.87
Payments as of Oct 15, 2010, Thanks! .00
Total prior balance, Oct 15, 2010 101.87
mumeneas Current Water Chargesg--=-r--==
Basic Service 13,50
5/8" Fire Protection Charge 6.55
Total water charges, Qct 15, 2010 20.05

- wremee=-Other Curren! Chargegrr—r---e--
Vlg BingBrk Storm Wir Storage 2,00
Late Payment Charge 1.53
Total other charges, Oct 15, 2010 3.53

Taxes

State Aecovery Tax .02
Total taxes, Oct 15, 2010 .02
---------- Total Current Charges--------- 23.60

~ag

---------- TOTAL AMOUNT DUEsesorsmsmsmosen

R

- Messages from lllinois American Water
* The due dale:pertains fo curreit charges only. AéyA/Jgsr due balance should be paid immediately.

**SEE BACK FOR IMPORTANT INFORMATION

*For quesr{onf, contact our Cu;fomef Service Cenrg(, 24/7. We '{I make every erffo'rf fo resolve your issge, o

CONSUMER BILL OF RIGHTS
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illinois American Water 09-0459'778-8

PO Box 94551
Palatine, IL 60094-4551 $92,36

Dec 06, 2010

For Service To: 5 Starwoocd Ct
Amount Paid

Aliminmanimaiman e mmnemmimil
CHERYL JORDAN .
572 CONSERVATORY LN

PO Box 94551
Palatine, IL 60094-4551
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Customer Account Information Billing Summary
For Service Te: CherylJordan = wecemeee -Prior Balanges=-——-swerasaaucan
5 Starwood Ct Balance from last bill 569.26
Account Number: 09-0453778-8 Payments as of Nov 15, 2010. Thanks! .00
Premise Number: 09-0292738 Total prior balance, Nov 15, 2010 69.26
‘ e Gurrent Water Chargess-oseere--
Billing Period & Meter Information Baslc Service 13.50
Billing Date: Nov 15,2010 5/8" Fire Protegtion Charge 6.55
Billing Perlod: Oct 12 to Nov 10 (29 days) Total water charges, Nov 15, 2010 20.05
Next reading on/about: Jun 13,2013 J— —-Other Current Charges-----==-
Rate Type: Residential Vig BingBrk Sterm Wir Storage 2.00
Late Payment Charge 1,03
Meter readings in current billing period: Total other charges, Nav 15, 2010 3.03
Meter Number 084173065N is a 5/8-inch meter. Taxes
Present-actual 254 State Recovery Tax .02
Last-actual 254 Total taxes, Nov 15, 2010 .02
1000G used 0
---------- Total Current Charges--—------ 23.10

Gallons used 0
esseeer-TOTAL AMOUNT DUE--—mcmsemees

Water Usage Comparison
Monthly usage in 1000 gallons
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Messages from lllinois American Water
* The due date pertains to current charges anly. Any past due balanice should be paid iImmediately.
“SEE BAGK.FOR IMPORTANT.INFORMATION ON CONSUMER BILL OF RIGHTS
"For questfons, contact our Gustomer Servide, Genrer 24/7. We'ﬂ make every effon‘ fo resolve your issue,



lilincis American Water

PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct
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02-04539778-8

. $107.74
Dec 23, 2010

Amount Paid
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Cheryl Jordan
572 CONSERVATORY LN

AURORA IL 80502-8913

+or+ EINAL BILL

Customer Account Information

For Service To: Cheryl Jordan
5 Starwood Ct

Account Number: 09-0459778-8

Premise Number: 09-0292738

Billing Period & Meter Information
Billing Date: Dec 02, 2010

Billing Period: Nov 10 to Nov 30 (20 days)
Next reading onfabout: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 084173065N is a 5/8-inch meter.

Presant-actual 254
Last-actual 254
1G600G used 0
Gallons used 3

Water Usage Comparison
Menthly usage in 1000 gallons
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Minois American Water
PO Box 94551
Palatine, IL 60094-4551
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Billing Summary

—sememmr Prior Balanggssme—e—rimmrimcinioes
Balance from last bilf £$92.36
Payments as of Dec 02, 2010. Thanks! .00
Total prior balance, Dec 02, 2010 92,36
= Gurrent Water Ghargesg-ssessee-s .
Basic Service ' 2.00
5/8" Fire Proteciion Charge 4.37
Total water charges, Dec 02, 2010 13.37
=——---—-Other Current Charges----—se-
Vig BingBrk Siorm Wir Storage 2.00
Tetal other charges, Dec 02, 2010 2.00
Taxes ‘
State Aecovery Tax ' .01
Total taxes, Dec 02, 2010 .01
—~----—-Total Current Charges--------- 15.38

weensnne-TOTAL AMOUNT DUErerssmrscsnmmscs

Q=N

Messages from Illlinois American Water
**3 Final Bill *** This is your final bill for service. [ has been our pleasure o serve you,

“SEE BACK OF IMPOH TANT INFO MATION o

CONSUMEF:‘ BILL OF RIGHTS

* The due date pertains lo current charges only. Any past due baiance should be paid immediately.



VUUUIZUZ34 3220000 0RUUVLUUULLD JULD

lllinois American Walter 09-0934399-8

PO Box 94551

Palatine, IL 80094-4551

$12.67
May 09, 2011

For Service To: 5 Starwocd Ct

Amount Paid
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Cheryl Jordan

572 Conservatory Ln

Aurora IL 60502

Mlinois American Water
PO Box 94551
Palatine, IL 60094-4551
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Initial Bill
Customer Account Information Billing Summary
For Service To: - CHERYLJORDAN ~  ccceveee- Prior Balangaes-----—ss--—snen ———-
5 Starwood Ct Balance from fast bill $.00
Account Number: 09-0934399-8 Payments as of Apr 18, 2011. Thanks! .00
Premise Number: 09-0292738 Total prior balance, Apr 18, 2011 .00
Total adjustments, Apr 18, 2011 10.00
Billing Period & Meter Information mammmiien Current Water Charges.-seesees-
Billing Date: Apr 18, 2011 Basic Service ' .45
Billing Period: Apr12to Apr 13 (1 days) 5/8" Fire Protection Charge .22
Next reading on/about: Jun 13, 2013 Total water charges, Apr 18, 2011 . .67
Rate Type: Residential -sereare=-Qther Gurrent Chargess-—-------
Vig BingBrk Storm Wir Storage 2,00
Meter readings in current billing period: Total other charges, Apr 18, 2011 2.00
Meter Number 084173065N is a 5/8-inch meter.
Present-actual 234 e Total Current Charges--------- 12.67
Last-actual 254 .
1000G used 0 e TOTAL AMOUNT DUE-sesssareceses
Gallons used 0
==-Adjustments---v-=-e--
Initiation of Service 10.00
10.00

Messages from lllinois American Water
Your usage chart has beén removed this month fo allow us lo explain your most recent adjustment. The usage chart will re

{o your bill next month.

TSEE BACK FOR iMPOFiTANTfNFOHMATr’ON ON CONSUMER BILL OF RIGHTS
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Minois American Water 09-0934399~8

PO Box 94551 '
Palatine, IL 60094-4551 ' $34.85

Jun 07, 2011

For Service To: 5 Starwood Ct
Amount Paid
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Cheryl Jordan
572 Conservatory Ln

Aurora IL 80502 Winois American Walter

PO Box 94551
Palafing, IL 60094-4551
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Customer Account Information . Billing Summary
For Service To: CHERYL JORDAN -----w--=Prior Balance
5 Starwood Ct Balance from last bill 512.67
Account Number: 09-0934399-8 Payments as of May 17, 2011. Thanks! .00
Premise Number: 09-0252738 Total prior balance, May 17, 2011 * 12,67
same—eeeGUrrent Water Charges--—--=--
Billing Period & Meter Information Basic Service 13.50
Billing Date: May 17,2011 - 0.79% QIP Surcharge .11
Billing Period: Apr 1310 May 12 (29 days) 5/8" Fire Protection Charge 6.55
Next reading on/about; Jun 13,2013 . Total water charges, May 17, 2011 20,16
Rate Type: Residential : -———-Other Current Charges---------
Vlg BingBrk Storm Wir Storage 2,00
Meter readings in current billing period: Total other charges, May 17, 2011 2.00
Meter Number 084173065N is a 5/8-inch meler, Taxes
Present-actual 254 State Recovery Tax .02
Last-actual 254 Total taxes, May 17, 2011 .02
1000G used: 0
: wwaeeeeraa Tola) Current Charges------«-- 22.18
Gallons used 0 '

<eeveerer TOTAL AMOUNT DUE--remine- | $34.88]

Messages from tho:s American Water
* The due daftla__perrams to current charges only. Any past due balance should be pald Immedlafe!y
“*SEE BACK FOR IMPORTANT INFOBMATION ON CONSUMER BILL OF RIGHTS
“For questions, contact our Customer Service, Center, 24/7. We'll make every effort to resolve your Issue,



lllinois American Water
PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct

Cheryl Jordan
572 Conservatory Ln
Aurora IL 60502

Customer Account Information

CHERYL JORDAN
5 Starwood Ct
Account Number: 09-0934398-8
Premise Number: 09-0292738

For Service To:

Billing Period & Meter Information
Billing Date: Jun 21, 2011

Billing Period: May 12 to Jun 16 (35 days)
Next reading on/about: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 084173065N is a 5/8-inch meter.

Present-actual 552
Last-actual 254
1000G used 298
Gallons used 298000

Water Usage Comparison
Monthly usage in 1000 gallons
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02-0534399-8

$3,476.01
Jul 12, 2011

Amount Paid

lllinois American Water
PC Box 94551
Palatine, IL 80094-4551

Billing Summary
ssse—en—Prior Balance:
Balance from last bilt $34.85
Payments as of Jun 21, 2011, Thanks! .00
Tatal prior balance, Jun 21, 2011 34.85
" meeees=Gurrent Water Charges--se-=----
Baslc Service 13.50
Use ($ 4.37730x 298.00) 1,304.44
0.79% QIP Surcharge 1 10.41
Supply Chg-American Lake Water
($ s.02000x 298.00) 1,495.96
5/8" Fire Protection Charge 6.55
Total water charges, Jun 21, 2011 2,830.86
--------- Current Wastewater Charges--
Bibrk Coi&Trt (3 2.03000 X 298.00) 604.94
Total wastewater charges, Jun 21, 2011 604.94
, wmm=swees-Other Gurrent Charges.vece--—-
Vig BingBrk Storm Wir-Slorage 2.00

=5 =1

Late Payment Charge ) .52

Total other charges, Jun 21, 2011 2.52
State Hecovery Tax ' 2.84
Total taxes, Jun 21, 2011 ‘ 2.84
---------- Total Current Charges--------- 3,441,186

------ «—TOTAL AMQUNT DUE-—srsrremeesnn

oy Y1

Messages from Hlinois American Water

* The due dafe pertains lo-¢urrent charge.

s orily. Any past due balance should be aidrmmedfare.ry

*SEE BACK FOR IMPORTANT INFQ MATION ON CONSUMER BILL OF RIGHTS

~For questions, co

contact our Cu's_tomgr Serwce'Cenrgr 24/7. We'll make every e'ffo'r{ fo resolve your Issue,



Blinois American Water

PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct

.
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09-0934399-8

$3,498,19
Aug 09, 2011

Amount Paid

Cheryl Jordan
572 Conservatory Ln
Aurora IL 60502

Customer Account information

For Service To: CHERYL JORDAN
. 5 Starwood Ct

Account Number: 09-0934399-8

Premise Number: 09-0292738

Billing Period & Meter Iinformation
Billing Date: Jui 19, 2011

Billing Period: Jun 16to Jul 14 (28 days}
Next reading on/aboui: Jun 13, 2013
Rate Type: Residential

Meter readings in current billing period:

Meter Number 084173065N is a 5/8-inch meter,

Present-actual - 552
Last-actual 552
1000G used \ ¢
Gallons used 0

Water Usage Comparison
Monthly usage in 1000 gallons

2 J4 A S8 N D FMA M
g U U B G 0 & 2 8 @ P a
a I g pt v ¢ b-r ¥

—F

10 A

llinois American Water
PO Box 94551
Palatine, IL 60094-4551

RN AT

Billing Summary

——sse—-Prior Balance-—esmreereeeeeemno

Balance from last bill ‘ $3,476.01

Payments as of Jul 19, 2011. Thanks! .00
- Total prior balance, Jul 19, 2011 3,476.01

—~--——-Cyrrent Water Chargeg-—----- -

Basic Service ' 13.50

0.79% QIP Surcharge .11

5/8" Fire Prolection Charge 6.55

Total water charges, Jul 19, 2011 20.16

--------- Other Current Chargesa--—==----

Vig BingBrk Storm Wir Sterage 2,00

Total other charges, Jul 19, 2011 2,00

-Taxes

State Recovery Tax .02

Total taxes, Jul 19, 2011 .02

---------- Total Current Charges--------- 22,18

b -1

---------- TOTAL AMOUNT DUE----suemnss--e

PN

Messages from lilinois American Water )
* The due dale pertains.fo current cha_rges only. Any pastdue balance should be pald immediately.

**SEE BACK FOR IMPORTANT INFO

MATION ON CONSUMER BILL OF RIGHTS

* Copies of your annual water quality report {Gonsumer Confidence Report} can be obtained by visiting our website

|0



llinois American Water
PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Qt

” - -
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09-093439%-8

$3,572.46
Sep 06, 2011

Amount Paid

Cheryl Jordan
572 Conservatory Ln
Aurora IL 60502

Customer Account Information

For Service To: CHERYL JORDAN
5 Starwood Ct

Account Number: 09-0934399-8

Premise Number: 09-0292738

. Billing Period & Meter Information
Bilting Date: Aug 16, 2011

Billing Period: Jul 14 to Aug 11 (28 days)
Next reading on/about: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 0897 15636MN is a 5/8-inch meter.
Present-actual 0
Last-actual 0

*Meter Changed Jul 26, 2011,

Meter Number 084173065N [s a 5/8-Inch meter.

Present-actual 552
Last-actual 552
1000G used 0
Gallons used 0

Water Usage Comparison
Monthly usage in 1000 gallons
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Hlinois American Water
PO Box 94551
Palafine, IL 60094-4551
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Billing Summary

------ Prior Balance _

Balance from last bill £3,498.19

Payments as of Aug 16, 2011. Thanks! .00,

Total prior balance, Aug 16, 2011 3,498.19

--------- Current Water Chargeg----—---

Basic Service ' 13.50

0.79% QIP Surcharge .11

5/8" Fire Protection Charge 6.55

Total water charges, Aug 16, 2011 20.1¢

-===—==-Other Gurrent Charges---

Vig BingBrk Storm Wir Storage ' 2.00

Late Payment Charge ' 52,08

Total other eharges, Aug 16, 2011 54.09
Taxes

State Recovery Tax .02

Total taxes, Aug 16, 2011 .02

---------- Total Current Charges-—------- 74.27

ermenree- TOTAL AMOUNT DUE-ms-erermenneses

acpe
——n

Messages from lllincis American Water
* The due datf:pertalns fo .Currenr,chargeson{y. Ag}hffa'sf due balance should be

*SEE BACK FOR IMPORTANT INFORMATION

ald immedialely.

IATH CONSUMER BILL OF RIGHTS ‘
:FO(‘quesﬂanls, confact our Customer Setvice Center, 24/7. We'll make every effort to resolve your issue, .

I



lllincis American Water
PO Box 94551
Palatine, IL 60094-4551

For Service To: & Starwood Ct
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09-0934399-8

$1,973,04

Oct 10, 2011

Amount Paid
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Cheryl Jordan
572 Conservatory Ln
Aurora IL 60502

llinois American Water

PO Box 94551

Palatine, IL. 80094-4551
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Billing Summary

AR

Customer Account information
For Service To: CHERYLJORDAN = sececieeen Prior Balance.
) 5 Starwood Ct Balance from last bill £3,572.46
Account Number: 09-0934399-8 Fayments as of Sep 19, 2011. Thanks! -22.16
Premise Number: 09-0292738 Total prior balance, Sep 19, 2011 3,550.30
Total adjustments, Sep 19, 2011 ~1,707.82
Billing Period & Meter Information ==-——==-Current Water Charges-—-—----
Billing Date: Sep 19, 2011 Basic Service 13.50
Billing Period: Aug 11 to Sep 14 (34 days) Use $ 4.37730 X 5.00) 21.89
Next reading on/about: Jun 13, 2013 0.79% QIP Surcharge .28
Rate Type: Residential Supply Chg-American Lake Water
{$ 5.02000x 5.00) 25.10
Meter readings in current billing period: 5/8" Fire Protection Charge 6.55
Meter Number 089715636N is a 5/8-inch meter. Total water charges, Sep 19, 2011 67.32
Present-actual 5  eeesssares Current Waslewater Charges—
Last-actual 0 Bibric Col&Trt ($ 2.03000 X 5.00) 10.15
1000G used 5 Total wastewater charges, Sep 19, 2011 10.15
s --Other Current Chargesg-—------
Gallons used 5000 Vig BingBrk Storm Wir Slorage 2.00
Late Payment Charge 52,42
weAdjustmentsesuesee-- Total other charges, Sep 19, 2011 54,42
Sve Line Leak 5/12/11-6/16/11 N L T SR——
$4 37730 x -149.00 . -State Recovery Tax -1,33
Waler Use -652., 22 Total taxes, Sep 19, 2011 -1.33
0.79% (IP Surcharge -5.15
$5.02000 x -149.00 N Total Current Charges---+----- -1,577.26
Supply Chg-American Lake -747,98
$2.03000 X -149.00 | ~ver- e TOTAL AMOUNT DUEsrevwserenmseesn
Blbri Col&Trt -302.47 '
-1,707.82

Messages from lilinois American Water _ )
* The due date periains fo current.charges only. Any past due balanceé-should be paid immediately.

Your usage charl has been removed this month to allow us fo explain.your most recent adjustment, The usage chart will re

‘tgr.‘your Gill next month,
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llinois American Waler

PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct

. h ~

[FRVRTRER RV A3 1R~ J - RURVAWRVE U AVRVEVAN JUICA PR - J-F - 7 - RV }

09-0934399-8

$2,069.86

Nov 08, 2011

Amount Paid

IIIIIIIIIIIII;IIIIIIlIIlllIIlll[lllil]llllllIlIIIIlIllIIIIlIlI

Cheryl Jordan
5 Starwood Ct
Bolingbrook , IL 60490

Customer Account Information

CHERYL JORDAN
5 Starwood Ct
Account Number: 09-0934399-8
Premise Number: 09-0292738

For Service To:

Billing Period & Meter Information
Billing Date: Oct 18, 2011
Billing Period; Sep141c Oct 13 (29 days)
Nex! reading onfabout: Jun 13, 2013
Rate Type: Residential

Meter readings in current billing period:
Meter Number 089715636N is a 5/8-inch meter,

Present-actual 9
Last-actual 5 .
1000G used 4
Gallens used 4000

Water Usage Comparison
Monthly usage In 1000 gallons

2 O NDJF MA MJI J A
0 ¢ o 6 a e a P a u u u
6 t v ¢ n b y n it g
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lllinois American Water

PO Box 94551

" Palatine, IL 60094-;1551
[IIIIII[IIII'IIllllllllllIIIIIIlll[llllllllllil]llli

GO

Billing Summary

-------- Prior Balance
Balance from last bill

Payments as of Oc! 18, 2011. Thanks!
Total prior balance, Qct 18, 2011

...... -~Gurrent Water Charges---w--—
Basic Service
Use {($ 4.37730 % 4.00)
0.79% QIP Surcharge
Supply Chg-American Lake Waler

($ 5.02000% 4.00)

5/8" Fire Profection Charge

Total water charges, Oct 18, 2011

-------- Current Wastewaler Charges—

Bibrk Col&Trt ($ 2.03000X 2,00)

Total wastewater charges, Oct 18, 2011

-------- Other Current Charges-

Vg BingBrk Storm Wir Storage

Late Payment Charge

Total other charges, Oct 18, 2011
=---Taxes

Slate Recovery Tax

Total taxes, Oct 18, 2011

--------- Total Current Charges----——-

semseneeeTOTAL AMOUNT DUE--emumsenrenn -

~a
=t

Messages from lllinois American Water

* The due date pertains to current charges only. Any

*SEE BACK FOR IMPORTANT INFORMATION G
’_qu quesrfons contact our Cu'sromgr Service Center, 24/‘7 'We'ﬂ mak‘e every gfr’q!‘f fo resqlve your Isslﬂe,

as! due balance should be paid immediately.
I\f CONSUMER BILL OF RIGHTS

$1,973.04
.00
1,973.04

13.50
17.51
.24

20.08
6.55
57.88

2.00
28.76
30.76

.06
.08

96.82

I3



INinois American Water

PO Box 94551
Palatine, IL. 60094-4551

For Service To: & Starwobd ct

P i LN

UUJU YUY 3432500 U0LUUIUVAUZ /GO ULY

- 09-0934399-8

$2,097.49

Dec 07, 2011

Amount Paid

II"ll“lllllll"llII"IIIIIIIl"llllIlIl”lll"llllll"“llll

Cheryl Jordan
5 Starwood Ct
Bolingbrook , IL 60490

Customer Account Information

CHERYL JORDAN
5 Starwood Ct
Account Number: 09-0934349-8
Premise Number: 09-0292738

For Service To:

Billing Period & Meter Information
Billing Date: Nov 16, 2011

Billing Period: Oct 13to Nov 11 (29 days)
Next reading on/about: Jun 13, 2013

Rate Type: Residential

Meter readings in current billing period:

Meter Number 089715636N is a 5/8-inch meter,

Present-actual 13
Last-actual : 9
1000G used - 4
Gallons used 4000

Water Usage Comparison
Monthly usage in 1000 gallons
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lllinois American Water

PO Box 94551

Palatine, IL 60094-45581
II"IllIlllllllI|IIIIIIIIII|IIIIIlll!llllllllll!llll

- Billing Summary

--------- Prior Balance
Balance from last bill
Payments as of Nov 16, 2071. Thanks!
Total prior balance, Nov 16, 2011
~—ee===-Current Water Chargeg--~-------
Basic Service
Use $ 2.37730x 4.00)
0.79% QIP Surcharge
Supply Chg-American Lake Water

{($ 5.02000X 4.00)
5/8" Fire Protection Charge
Total water charges, Nov 16, 2011
--------- Current Wastewater Charges--
Bibrk Gol&Trt ($ 2.03000 X% 4.00)
Total wastewater charges, Nov 16, 2011
--------- Other Current Chargese-«e-~----
Vg BingBrk Storm Wir Storage
Late Payment Charge
Total other charges, Nov 16, 2011

Taxes

Siafte Recovery Tax
Total taxes, Nov 16, 2011

ere—enes TOlR| Current Charges---o-----

-------- TOTAL AMOUNT DUE—---cmeme

T
'

Messages from lllinois American Water

* The due dale pertains to-current charges only. Any.

“SEE BACK FOR IMPORTANT INFO MATION O
“ On October 27, 2011, lilinois Amencan Warer #i Ied with the Hiinois Commerce Commission a proposed

t due balance should be ﬁa!d Immediately.

CONSUMER BILL OF RIG

(LT

$2,069.86
-70.00
1,999.86

13.50
17.51
.24

20.08

57.88

2.00
29.57
31.57

.06
.06

97.63



{Hinois American Water

PO Box 84551
Palatine, Il. 60094-4551

For Service To: 5 Starwood Ct

UULUUZUZISSITI0UVUUUUULUULLITOGDOULY

05-0934399-8

$1,884.65
Dec 28, 2011

Amount Paid

llIIIIIIIlIIIII[llllIlllIlllllllllllllllIIIIIIIIlIIIIlI'lI!III

Chepryl Jordan
5 Starwood Ct
Bolingbrook , IL. 63490

Customer Account Information

For Service To: CHERYL JORDAN
5 Starwood Ct

Account Number: 09-0934399-8

Premise Number: 09-0292738

Billing Period & Meter Information
Billing Date: Dec 07, 2011

Rate Type: Residential

-=—=-Adjustments-vemmr—

Late Charge - Water -158.

Late Charge - O/M Other -.

Late Charge - Sewer -32

O/M Surcharge - Late Chg -.
-192.

0 L I RATHO M

98
31

.91

6l

81

lilinois American Walter
PO Box 94551
Palatine, IL 60094-4551

lllllllllllllllllllllllllIllll[l]lillllllllllllllIII

Billing Summary

~-—-==--Prigr Balance:

Balance from last bill $2,097.49
Payments as of Dec 07, 2011. Thanks! -50.00
Total prior balance, Deg 07, 2011 2,047.49
Total adjustments, Dec 07, 2011 -192.81
s Other Current Charges-sseee=---

Late Payment Charge ' 29.97
Total other charges, Dec 07, 2011 . 29.97
=—m------Total Current Charges--------- -162.84

rrmm—mmee=TOTAL AMOUNT DUE-cwsemsmmramae $1,884.65

Messages from lilinois American Water
* The due date pertains lo current charges onjy. Any past due balance should be paid immediately.

Your usage chart has been removed this monih lo aliow us to explain your most recent adjustment. The usage chart will re

Joyour bill next month.
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