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Illinois American Waler 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

UUUU~U~~~IIO~VUUUUUUUUUUU~O~iUiO 

Amounl Paid 

09-0459778-8 

$56,21 
Aug 06, 2010 

1,11"11""1,1,11"",1,11"1,1,1,,,,,11,,11,1,,,1,,1,11",11 
CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 

Customer Account Information 

For Service To: Cheryl Jordan 
5 Starwood Ct 

Account Number: 09-0459778-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Bilting Date: Jul16, 2010 
Billing Period: Jun 10 toJul13 (33 days) 
Next reading on/about: Jun 13,2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 084173065N Is a 5/B-inch meter. 

Present-actual 
Last-actual 

1000G used 

Gallons used 

249 
246 

3 

3000 

Water Usage Comparison 
Monthly usage in 1000 gallons 

Illinois American Waler 
PO Box 94551 
Palatine,lL 60094-4551 

1,11"11",11,,,10 1,,,1,,1,1,,1,1,1,,1,1,," 11,11,,1 

Ilffi~w~m~m~ml~~II~IIII~I~III~~IIIIIIIII~I~lllIimlll~IIIU~III~~m~mllmlall~i~IIMII~llm 

Billing Summary 

---------Prior Bolonce-----------------
Balance from last bill 
Payments as of Jul16, 2010. Thanksl 
Totol prior balance, Jul16, 2010 
---------C.urrent Water Charges,..--­
Basic Service 
Use ($ 4.37730X 3.00) 

Supply Chg-American Lake Water 
($ 5.02000X 3.00) 

5/8" Fire Protection Charge 
Total water charges, Julie, 2010 
---------Current Wastewater Charges--
BlbrkCol&Trt ($ l.'7000X 3.00) 

Total wastewater charges, Julie, 2010 
---------Other Current Charges-----­
VIii BlngBrk Storm Wlr Storage 
Total other charges, Ju116, 2010 
-------T axes------------------------
State Recovery Tax 
Total taxes, Julie, 2010 

----------Total Current Charges---------

$22.07 
-22.07 

.00 

13.50 
13 .13 

15.06 
6.55 

4B.24 

5.91 
5.91 

2.00 
2.00 

.06 

.06 

56.21 

---------TOTAL AMOUNT DUE-------LI _--'$_56_._2 ...... 11 

Il 
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Messages from Illinois American Water 
"SEE BACK FOR IMPORTANT INFORMA nON ON CONSUMER BILL OF RIGHTS 
• An annual water quality report (Consumer ConRdence Report) was provided to you earlier this year. Copies can 
00, obt~ined, 0r. •. contactlng our C,!sto,,!,er ,Serv~'f'! Ce".ter or ~r. ais? visit!~g ou.~.web?ite. Landl,!~,!s! ~usiry,esse~ / 

I 



.. '-, 

Illinois American Water 
PO Box 94551 

09- 0459778-8 

Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

$112.42 

Sep 06, 2010 

1,11"11""1,1,11"",1,11"1,1,1,,,,,11,,11,1,,,1,,1,11",11 
CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 

Amount Paid 

Illinois American Waler 
PO Box 94551 
Palatine,lL 60094-4551 

1.11"11 ... 11,,,1,1 ... 1,,1,1,,1,1,1,; 1,1",,11,11,,1 

Ilm~m~m~~I~ml~~~IIIIIIII~~~I~I~il~II~II~IUIIII~mlllnmll~11~lIlllllm~mll~IIIIIIIII!III~1111 

Customer Account Information 

For Service To: Cheryl Jordan 
5 Starwood Ct 

Account Number: 09-0459778-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: Aug 16.2010 
Billing Period: Jul13to Aug 11 (29 days) 
Next reading on/about: Jun 13. 2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 084173065N is a 5/8-inch meter. 

Present-actual 
Last-actual 

1000G used 

Gallons used 

252 
249 

3 

3000 

Billing Summary 

·-------Prior B alance----------.... ---------
Balance from last bill 
Payments as of Aug 16, 2010. Thanksl 
Total prior balance, Aug 16, 2010 
-------Current Water Charges'--,--­
Basic Service 
Use ($ 4.37730X 3.00) 

Supply Chg-American Lake Water 
($ 5.02000 X 3.00) 

5/8" Fire Protection Charge 
Total water charges, Aug 16, 2010 
---------Currenl Wastewater Charges­
BlbrkCol&Trt ($ 1.97000 x 3.00) 

TOlal wastewater charges, Aug 16, 2010 
-------Other CUrrent Charges-----­
Vlg BlngBrk Storm Wlr Storage 
Total other charges, Aug 16, 2010 
--------T axes---------------------
State Recovery Tax 
T otaltaxes, Aug 16, 2010 

----------Total Current Charges---------

$56.21 
.00 

56_21 

13.50 
13.13 

15.06 
6.55 

48.24 

5.91 
5.91 

2.00 
2.00 

.06 

.06 

56.21 

Water Usage Comparison 
-------TOTAL AMOUNT DUE-------------- 1...1 _.....:..$1_1_2_._42-,1 

Monthly usage in 1000 gallons 

ASO
O
NDJFMAMJJA2 

uec eab.arauu,u900, gptvcn r Y,n 

Messages frof1llllinois American Water . 
'The due date pertains 1,0 current,charges only. Any pastduElba, lance. should be paid Immediately. 
"SEE BACK FOR IMPOATANTINFORMATION ON CONSUMER BILL OF RIGHTS . 
'For questions, contact our Customer ServIce Center, 2417. We'll make every effort to resolve your issue. 
.. ~,~ I" I. l~'_ ""'''' ,', ~ _I ., 4 " ._ II, 



Illinois American Water 
PO Box 94551 
Palatine, IL 60094·4551 

For Service To: 5 5tarwood Ct 

UVUU~Uq~~IIO~UUUUUVUVUVU~V~~/V~~ 

Amount Paid 

09·0459778'8 

$101,87 

Oct 07, 2010 

1,11"11""1,1,11"",1,11"1,1,1,,,,,11,,11,1,,,1,,1,11",11 
CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502·8913 Illinois American Water 

PO Box 94551 
. Palatine, IL 60094·4551 

1,11"11,,,11, ,,1,1,"1, ,1,1,,1, 1,1,,1,111,,11,11,,1 

IlmIW~m!m~mlll~~li~mll~II~~m~IIIII~II~~II!m~m~mll~IIIIII~1I11I~li~mllll~I~IIUIIII~I~11I1I 

Customer Account Information 

For Service To: Cheryl Jordan 
5 5tarwood Ct 

Account Number: 09-0459778·8 
Premise Number: 09·0292738 

Billing Period & Meter Information 
Billing Date: Sep 16, 2010 
Billing Period: Aug 11 to 5ep 13 (33 days) 
Next reading onlabout: Jun 13, 2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 084173065N is a 518·inch meter. 

Present·actual 254 
last·actual 252 

1000G used 2 

Gallons used 2000 

Billing Summary 

.. • .. -·Prior Balanc .. ·····_············· 
Balance from last bill 
Payments as 01 Sep 16, 2010. Thanks! 
Total prior balance, Sep 16, 2010 
·······_·Current Water Charges~·­
Basic ServIce 
Use ($ 4.37730X 2.00) 

Supply Chg·American Lake Water 
($ S.02000X 2.00) 

5/8" Fire Protection Charge 
Total water charges, Sep 16, 2010 
······--Current Wastewater Charges·· 
BlbrkCol&Trt ($ >'97000 X 2.00) 

T alai wastewaler charges, Sep 16, 2010 
······--Olher Currenl Charges···--··· 
V/g BlngBrk Storm Wlr Storage 
Late Payment Charge 
T alai other charges, Sep 16, 2010 
-------.. Taxes .. --.. • .. - .... • .. ••••• ...... ·-···· .. 
State Recovery Tax 
T olallaxes, Sep 16, 2010 

•••••••••• Total Current Charges········· 

$112.42 
-56.21 
56.21 

13.50 
8.75 

10.04 
6.55 

38.84 

3.94 
3.94 

2.00 
.84 

2.84 

.04 

.04 

45.66 

Water Usage Comparison 
Monthly usage In 1000 galions 

.... - .. TOTAL AMOUNT DUE--... _ .. I'-_.....:.$1_0_1_._8.J71 

Messages from Illinois American Water 
• The due date pertains to current charges only. Any past due balanceshc.uld be paid immediately. 
"SEE BACK FOR IMPORTANTINFORMATION ON CONSUMER BILL OF RIGHTS 
'For questions, contact our Customer Service Center. 2417. We'" make every effort to resolve your issue, 
,. .:.r I' •• •••• I " 1'., • .f .f. :, I. 3 



UUUU~Vq~~IIOOUUUUVVVUUUU~~~q/V~O 

Illinois American Water 
PO Box 94551 
Palatine,lL 60094-4551 

09- 0459778-8 

For Service To: 5 Slarwood CI 

$125.47 
Nov 05, 2010 

1.11 •• 11,,"1.1.11 ••••• 1,11 •• 1.1.1, 11 •• 11 •• 11.1 ••• 1 •• 1.11." II 
CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 

Amount Paid 

Illinois American Waler 
PO Box 94551 
Palatine, IL 60094-4551 

1.11 •• 11 ••• 11 ••• 1.1 ••• 1 •• 1.1 •• 1.1.1 •• 1.1 .. , .11.11 •• 1 

Customer Account Information 

For Service To: Cheryl Jordan 
5 Slarwood Ct 

Account Number: 09-0459778-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
.Billing Date: Ocl15,2010 
Billing Perlod:Sep 1310 Ocl12 (29 days) 
Next reading on/aboul: Jun 13, 2013 
Rale Type: Residential 

Meier readings in currenl billing period: 
Meter Number 084173065N is a 5/S-inch meter. 

Presenl-aclual 254 
Last-aclual 

1000G used 

Gallons used 

254 
o 

o 

Billing Summary 

--------Prlor Balanc ... ----------------­
Balance from last bill 
Payments as of Oct 15, 2010. Thanksl 
T olal prior balanoe, 00115, 2010 
--------Currenl Waler Charges------­
Basic Service 
5/8" Fire Protection Charge 
T olal waler charges, 00115, 2010 
---------Other Currenl Charges----­
VTg BlngBrk Storm Wtr Storage 
Late Payment Charge 
T olal olher charges, Ocl15, 2010 
------T axes------------------------------
State Recovery Tax 
T olallaxes, 00115, 2010 

.......... Total Current Charges ...... -.. 

$~01. 87 
.00 

10~.87 

13.50 
6.55 

20.05 

2.00 
1. 53 
3.53 

.02 

.02 

23.60 

-----TOTAL AMOUNT DUE-. -. ;--1'-_-'-$~_2_5_._4_'71 

Water Usage Comparison 
Monthly usage in 1000 gallons 

8~ ~~~~b~~Ar~du,Jfi~~~ 
tvcn r yn gpt 6 

MessagfJSfrom II/inois American Water 
• The due da~ pertains ki.current charges only. Anypast due balance should be paid immediately. 
"SEE BACK FOR IMPORTANT INFORMA TlON ON CONSUMER BILL OF RIGHTS 
"For questions, contact our Customer Service Center. ~4n.. We'll make every effort to resolve your issue, 
L • U I' ,. u.. ";"" .• .•• " •. 



Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 StalWood Ct 

UUUU~U~~~J/~~UUUUUUUUUUUU~~~CU~~ 

Amount Paid 

09-0459778-8 

$92,36 

Dec 06, 2010 

1,11"11""1,1,11"",1,11"1,1,1,,,,,11,,11,1,,,1,,1,II 11,11 
CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 Illinois American Water 

PO Box 94551 
Palatine, IL 60094·4551 

1,11"11",11",1,1",1"1,1,,1,1,1,,1,1,,,, 11,11,,1 

11~I~mllmlmllmi~lIlm~m~III~I~I~lIillilllllllllll!~IIII~IIIIII~I~11~~llllm~mililll~IIIIII~II~1111 

Customer Account Information 

For Service To: Cheryl Jordan 
5 StalWood ct 

Account Number: 09-0459778-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: Nov 15,2010 
Billing Pertod: Oct 12 to Nov 10 (29 days) 
Next reading onlabout: Jun 13,2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 084173065N is a 518-inch meter. 

Present-actual 
Last-actual 

1000G used 

Gallons used 

254 
254 

o 

o 

Billing Summary 
------Prior Balance ........ _· ... __ • ...... • ...... · .. 
Balance from last bill 
Paymenfs as of Nov 15, 2010. Thanksl 
Total prior balance, Nov 15, 2010 
--------Current Water Charges,---­
Basic Service 
518" Fire Protection Charge 
Total water charges, Nov 15, 2010 
--------Other Current Charges--------­
Vlg BlngBrk Storm Wtr Storage 
Lale Payment Charge 
Total other charges, Nov 15, 2010 
------Taxes--------------------------
State Recovery Tax 
Total taxes, Nov 15, 2010 

----------Total Current Charges---------

$69.26 
.00 

69.26 

1.3.50 
6.55 

20.05 

2.00 
1.. 03 
3.03 

.02 
_02 

23.1.0 

--------TOTAL AMOUNT DUE------- L..I .'--_$'-9...:2...:. • ..:.3-'61 

Water Usage Comparison 
Monthly usage in 1000 gallons 

NDJFMAMJ 
o··beapau 
Ven rtyn 

Messages from Illinois American Water 
• The due.date pertains to current chaig,es only. Any past due balance should be paid Immediately. 
"SEE BACK FOR IMPORTANTINFORMATION ON CONSUMER BILL OF RIGHTS 
"For questions. contact our CustomrJr Service Center. 24fl; We'll make every effort to resolve your issue, 
,_ • 11 ~ ,_ '''_ '" ~" • _, _,. " •• ••• f '.0 



UUUV~V~~~J/~~UVUUUVVUUUU~UII~Ui~ 

Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 StalWood Ct 

I, II" II"" I, I, II"", I, II" I, I, I,,,,, II" II, I", I" I, II", II 
Cheryl Jordan 

Amounl Paid 

09-0459778-8 

$107.74 
Dec 23, 2010 

572 CONSERVATORY LN 
AURORA IL 60502-8913 Illinois American Waler 

PO Box 94551 
Palatine,IL 60094-4551 

I,ll, ,II, "II, "1,1,,, 1.,1,1,,1,1, I" I, I"" 11,11,,1 

•••• FINAL BILL •••• Ilru~m~mllm!m~m~li~IIIII~I~i~I~IIIIII~II~II~lllllmll~11ml~II~~~lim!mllil~m~II~I~~mllm 

Customer Account Information 

For S.rvice To: Cheryl Jordan 
5 StalWood Ct 

Accounl Number: 09-0459778-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Dale: Dec 02, 2010 
Billing Period: Nov 10 to Nov 30 (20 days) 
Nexl reading on/aboul: Jun 13, 2013 
Rale Type: Residential 

MeIer readings in currenl billing period: 
Meter Number 084173065N is a 518-inch meter. 

Present-actual 
Last-actual 

1000Gused 

254 
254 

a 

Billing Summary 

-----Prior Balance --_. 
Balance from last bill 
Payments as of Dec 02, 2010. Thanks! 
Total prior balance, Dec 02, 2010 
···_·····Currenl Waler Charges····-·· 
Basic Service 
5/B" Fire Protection Charge 
TOlal waler charges, Dec 02, 2010 
·_·····-Olher CUrrenl Charges··-­
Vlg BlngBrk Storm Wtr Storage 
T olal olher charges. Dec 02, 2010 
•••••• - T ax.s-_···-·······_·_··_····· 
State Recovery Tax 
Tolallaxes, Dec 02, 2010 

.----.----Total Current Charges.-··-----

$92.36 
.00 

92.36 

9.00 
4.37 

13.37 

2. 00 
2.00 

.01 

.01 

15.38 

Gallons used a _···-··-TOTAL AMOUNT DUE·--·-- LI_~$=-10::.:7c.: • .:.7.:.J41 

Waler Usage Comparison 

~ 
o 
9 

o J • • c n 

Monthly usage in 1000 gallons 

F.MAMJ 
·b r· u r y n 

JASOND2 

~gpf~~~ 

Messages from Illinois American Water 
... Final 811/'" This is your final bill (or service. 1/ has been ourpleasure 10 servey.ou, . 
, The dUe date pertains to current charges only. Any.y. past due balance should be paid Immediately. 
"SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
"',... .. , .......... "',........ ......... u .. ,.. " •• • h 



Illinois American Water 

PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Slarwood CI 

VUUU~U~~~~~~~UVUVVUUUVVUU~~O/U~~ 

Amount Paid 

09-0934399-8 

$12.67 

May 09,2011 

1,11"11""1,1,11"",1,111",11",11",11",11,,,11,,,111,11 
Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 Illinois American Water 

PO Box 94551 
Palatine,lL 60094·~551 

1,11"11",11",1,1,,,1,,1,1,,1,1,1,,1,111,,11,11,,1 

Initial Bill Ilm~m~~~II~III~llml~III~~III~II~III~II~II~~llllmllllll1111~mll~~III~I~~m~IIIII~IIIII~il~llm 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood CI 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Dale: Apr 18, 2011 
Billing Period: Apr 12 10 Apr 13 (1 days) 
Next reading on/about: Jun 13, 2013 
Rate Type: Residential 

Meter readings in current billing period: 
MeIer Number 084173065N is a 5IB-inch meIer. 

Present-actual 254 
Last-actual 254 

Billing Summary 

--_ .... ·····Prior Balance .. · .. --.. _-_· .. · __ .... -
Balance from last bill 
Payments as of Apr lB, 2011. Thanksl 
Total prior balance, Apr 1 B, 2011 
Total adjustments, Apr 1 B, 2011 

--···_·Current Water Charges·······_­
Basic Service 
5/8" Fire Protection Charge 
Total water charges, Apr 18, 2011 
··_··· .. ··Other Current Charges~--·" 
V/g BlngBrk Storm Wlr Storage 
Total other charges, Apr 1 B, 2011 

••• ----.-. Total Current Charges---------

$.00 
.00 
.00 

10.00 

.45 

.22 

.67 

2.00 
2.00 

12 _ 67 

1000G used 0 ···---····TOTAL AMOUNT DUE·····-_···· .. - IL... ·_....::$=12::..c.:..:6.:J71 

Gallons used 

·--Adjustments·····-···· 
Initiation of Service 

o 

10.00 

10.00 

Messages from Illinois American Water 
Your usafle chart has been removed this month to alloW us to explain your most recent adjustment. The usage chart will re 
to your bill next month. ' 
"SEE BACK FOR IMPORTANTINFORMATION ON CONSUMER BILL OF RIGHTS 
.or- 4t ..,.... ....,...... .... _ ... , '" I. ~ •• 7 



",-. 

Illinois American Waler 
PO Box 94551 
Palatine,lL 60094-4551 

09-0934399-8 

For Service To: 5 Starwood Ct 

$34,85 

Jun 07, 2011 

1,11"11""1,1,11"",1,111",11",11",11,,,11,,,11,"1,,,11 
Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

Amount Paid 

Illinois American Waler 
PO Box 94551 
Palatine, IL 60094-4551 

1,11"11",11",1,1",1,,1,1,,1,1,1,,1,1,,,,11,11,,1 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: May 17, 2011 
Billing Period: Apr 13 to May 12 (29 days) 
Nexi reading on/about; Jun 13, 2013 
Rate Type: Residential 

Meier readings in current billing period: 
Meter Number 084173065N is a 5/8-inch meter. 

Present-actual 254 
Last-actual 254 

1000G used 0 

o 

Billing Summary 

-------Prior Balance------------------
Balance from last bill 
Payments as of May 17,2011. Thanks! 
Total prior balance, May 17, 2011 ' 
--------Currenl Waler Charges-------­
Basic Service 
0.79% QIP Surcharge 
5/8" Fire ProtectIon Charge 
Tolal waler charges, May 17, 2011 
-------Other Current Charges----­
Vlg BlngBrk S10rm Wtr S10rage 
T alai other charges, May 17, 2011 
-----T axes----------------------
State Recovery Tax 
Tolal taxes, May 17, 2011 

•• ----••• -Total Current Charges·····-··· 

$12.67 
.00 

12_67 

13.50 
.11 

6.55 
20_16 

2.00 
2.00 

.02 
_02 

22.18 
Gallons used 

·---------TOTAL AMOUNT DUE---· - .... 1 __ ..:.$3_4_._s....Jsl 

Messages from Illinois American Water 
, The due (jate perf'lins to current charges only. Any past.due balance should be paId immediately. 
"SEE BACK FOR IMPORTANT INFORMA T/ONON CONSUMER BILL OF RIGHTS 
'For questions. contact our Customer Service Center, 2417. We'll make every effort to resolve your issue • 
•• • U ~. •• .... '01. " I .f .•• .' .... 



.. ,~ .", 

Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 51arwood Ct 

VUUU~U~~~~~~OVUUUUUUUVU~~/bU~U~d 

Amount Paid 

09- 0934399-8 

$3.476,01 

Ju112,2011 

1,11"11""1,1,11"",1,111",11",11",11,,,11,,,11,"1,,,11 
Cheryl Jordan 
572 ConS9IVatory Ln 
Aurora IL 60502 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: Jun 21, 2011 
Billing Period: May 12 to Jun 16 (35 days) 
Next reading onlabout: Jun 13, 2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 084173065N is a 5lS·inch meter. 

Present·actual 552 
Last-actual 

1000G used 

Gallons used 

254 

298 

298000 

Water Usage Comparison 
Monthly usage in 1000 gallons 

Illinois American Water 
PO Box 94551 
Palatine,IL 60094-4551 

I,ll "11,,,11, "1,1,,, 1"1,1,, 1.1,1"1,1,,,,11,11,,1 

111~~mllmlmllm~~IIW!~~~~mll~ll~i~IIIIII~l!m~m~IIII~~RII!lliwim~~!il~lll~iWII~IIW 

BI//ing Summary 

------Prior Balance---------·-·---­
Balance from lasl bill 
Paymenls as of Jun 21, 2011. Thanks! 
Total prior balance, Jun 21, 2011 
·-··-··Current Water Charges·····-··· 
Basic Service 
Use ($ '.37730X 298.00) 

0.79% QIP Surcharge 1 
Supply Chg-American Lake Waler 

($ 5.02000 X 298.00) 

5/8" Fire Prolecffon Charge 
Total water charges, Jun 21, 2011 
·····---·Current Wastewater Charges.-
BlbrkCol&Trt ($ 2.03000X 298.00) 

Total wastewater charges, Jun 21, 2011 
-·-------Olher Current Charges---_.·­
Vlg BlngBrk Siorm WtrBlorage 
Late Paymenl Charge 
T olal other charges, Jun 21, 2011 
-·--Taxes-·-----'-·--· 
Siale Recovery Tax 
Total taxes, Jun 21, 2011 

------.---T alai Currenl Charges-------·-

• ... ·--TOTAL AMOUNT DUE··-· ... ··---·I 

$34.85 
.00 

34.85 

13.50 
1,304.44 

10.41 

1,495.96 
6.55 

2,830.86 

604.94 
604.94 

2.00 
.52 

2.52 

2.84 
2.84 

3,441.16 

$3,476.011 

. Messages from If/inois American Water . . 
• The due dale pertains /0. currenl charges only. Any pas/due balance should be paid Immedlalely. 
"SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
"'For questIons, contact our Customer Service Center; 2417. We'll make every effort to resolve your Issue, 
... ,~ ~ ,. ,." ""''''''' .f ." " •• .f. • ,.' 



Illinois American Water 
PO Box 94551 
Palatine,IL 60094-4551 

For Service To: 5 Starwood Ct 

. ,~ 

09- 0934399-8 

$3.498.19 
Aug 09, 2011 

Amount Paid 

1,11"11""1,1.11",,,1,111,,,11, •• 11",11. "11,,,11, •• 1",11 
CherYl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Accounl Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Dale: Ju119, 2011 
Billing Period: Jun 16toJul14 (28 days) 
Nexl reading onlaboul: Jun 13.2013 
Rale Type: Residential 

MeIer readings in currenl billing period: 
Meter Number 0841 73065N is a SIB-inch meter. 

Present-actual 552 
Last-actual 

1000G used 

Gallons used 

Water Usage Comparison 

552 

o 

o 

Monthly usage in 1000 gallons 

Illinois American Waler 
PO Box 94551 
Palatine,IL 60094-4551 

1.11"11",11,,,1; 1",1,.1,1"1,1,1,,1,1,,,,11,11,,1 

Ilmll~I!li~m!~llillllll~II~llilll~~mll~lllill~~III!m!1II~il~~II~!mIIWII~illl~i~II~!~IIW 

Billing Summary 

------Prior Balanoe-------------­
Balance from last bill 
Payments as ofJuI 19. 2011. Thanks! 
Tolal prior balance, Ju119, 2011 
------Currenl Waler Charges-------­
Basic Service 
0.79% QIP Surcharge 
5/8" Fire Protection Charge 
Tolal water charges, Ju119, 2011 
---------Other Currenl Charges--------­
Vlg BlngBrk Storm Wtr Storage 
Tolal olher charges, Ju119, 2011 
-------Taxes-----------------------
State Recovery Tax 
Tolallaxes, Ju119, 2011 

----------Total Current Charges---------

$3,.476.01 
.00 

3,476.01 

13.50 
.11 

6.55 
20_16 

2.00 
2.00 

.02 

.02 

22.18 

----------TOTAL AMOUNT DUE-------------j $3,498 .19j 

FMAMJJ2 
g~ry~pr 

Messages from Illinois American Water 
• The due dat.e p9. rlalns.to cu .. n. rent. char.ga.s only. Anypa. st due balance should ba paid immedIately. 
"SEE BACK FOR IMPORTANTINFORMATION ON CONSUMER BILL OF RIGHTS 
• Copi,:" '!" your a~nu!,1 wat';! qUf'lity ,!epprt fC:0nsumer 90nfld,;ncec R.,!port).can be,o~t~(~.edcby,.v'"iti~!i.,~u(. ~'t'b"'te 



Illinois American Waler 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

.,', 

Amounl Paid 

09-0934399-8 

$3.572,46 

Sep 06, 2011 

1,11"11""1,1,11"",1,111",11",11",11,,,1,,, 1,,1,11,,1,1 
Cheryl Jordan 
572 Conservatory Ln 
Aurora IL 60502 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: Aug 16, 2011 
Billing Period: Jul14 to Aug 11 (28 days) 
Next reading on/about: Jun 13, 2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 089715636N Is a 5/S-inch meter. 

Present·actual 0 
Lasl-actual a 

'Meter Changed Ju126, 2011. 
Meter Number 084173065N is a 5/8-inch meter. 

Present-actual 
Last·actual 

1000G used 

Gallons used 

Water Usage Comparison 

552 
552 

a 

a 

Monthly usage in 1000 gallons 

111inois American Waler 
PO Box 94551 
Palatine,IL 60094-4551 

I,ll "II, "II" ,1,1,,, 1"1,1,, 1,1,1"1,1",, 11,11" I 

1IIIIIIIIIIm~mllm~~~mlll~II~~IIII~II~II~lIlilllllmllllllllll!llI~li11~~lillmll~llllIlImlll~mlllllli 

Billing Summary 

····-·Prior Balance-·-·····_--··· 
Balance from last bill 
Payments asof Aug 16,2011. Thanks! 
Total prior balance, Aug 16, 2011 
·······-·Current Water Charges--· 
Basic Service 
0.79% QIP Surcharge 
518" Fire Protection Charge 
Total water charges, Aug 16, 2011 
····-··Other Current Charges---­
Vlg BlngBrk Storm Wtr Storage 
Late Payment Charge 
Total other charges, Aug 16, 2011 
- •••• - •• T axes--··-····-·_····--··-···· 
State Recovery Tax 
T olal taxes, Aug 16, 2011 

$3,498.19 
. 00 

3,498'.19 

13.50 
.11 

6.55 
20.16 

2.00 
52.09 
54.09 

.02 

.02 

• ••••••••• Total Current Charges· ••••••• • 74 .27 

···--·TOTAL AMOUNT DUE ... ·····_ ... ··I $3,572.461 

ASONDJFMAMJJ
u
A2 

9pf~g~g~ry~Pg r 

Messages from Illinois American, WatElr 
• The due datI' pertains to curren/charges only. Any past due balance shOUld be paid immediately. 
"SEE BACK FOR IMPORTANT INFORMA nON ON CONSUMER BILL OF RIGHTS 
'For questions, contact our Customer Seivice Center, 2417. We'll m~ke every effor! to resolve your issue, 
o.. .,~ I •• ..... "I ~.. • ' .• ••• " t. II, I \ 



.. ", 

UUUU~U~~~~~~~UUUUUUUUUV~~/~V~U~U 

Illinois American Water 

PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 StalWood Ct 

1,11"11""1,1,11"",1,111",11",11",11,,,1,,,1,,1,11,,1,1 
Cheryl Jordan 

Amount Paid 

09-0934399-8 

$1.973.04 

Oct 10, 2011 

572 Conservatory Ln 
Aurora IL 60502 Illinois American Waler 

PO Box 94551 
Palatine, IL 60094-4551 

1,11"11",11",1,1",1,,1,1,,1,1,1,',1,1,,,,11," "I 

1111~mlmIIIIIIUil~lmll~II~IIIIIIII~I~llml~~~IIMiWIIIII~mllmllmm~m~~mMII~ml!III~1 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 StalWood Ct 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Billing Period & Meter Information 
Billing Date: Sep 19, 2011 
Billing Period: Aug tl to Sep 14 (34 days) 
Next reading onlabout: Jun 13,2013 
Rate Type: Residential 

Meter readings in current billing period: 
Meter Number 089715636N is a 518-inch meter_ 

Present-actual 
Last,actual 

1000G used 

Gallons used 

----Adjustmenls---------

5 
o 
5 

5000 

Billing Summary 

--------Prior Balance-------------------
Balance from last bill 
Payments as ofSep 19,2011. Thanks! 
Total prior balance, Sep 19, 2011 
Total adjustmenls, Sep 19, 2011 

--------Currenl Waler Charges------­
Basic Service 
Use ($ 4.37730X 

0.79% QIP Surcharge 
Supply Chg-Amerlcan Lake Water 

($ 5.02000 x 
5/8" Fire Protection Charge 

5.00) 

5.00) 

T olal waler charges, Sep 19, 2011 
---------Current Waslewaler Charges-
BlbrkCol&Trt ($ 2.03000X 5.00) 

Total wastewater charges, Sep 19, 2011 
--------Olher Currenl Charges---d -

Vlg BlngBrk Storm Wlr Storage 
Late Payment Charge 
T alai other charges, Sep 19, 2011 
---Taxes-_____ --. - ___ _ Svc Line Leak 5/12111-6/16/11 

$4_37730 x -149.00 
Water Use 

State Recovery Tax 
-652.22 TOlal taxes, Sep 19, 2011 

0.79% QIP Surcharge 
$5.02000 x -149.00 
Supply Chg-American Lake 
$2.03000 x -149.00 
Blbrk Col& Trt 

-5. ~5 
----------Total Current Charges---------

-747.98 
-------TOTAL AMOUNT DUE--------------I 

-302.47 

-1,707.82 

Messages from Illinois American Water 

$3,572.46 
-22.16 

3,550.30 
-1,707.82 

13.50 
21.89 

.28 

25.10 
6.55 

67.32 

10.15 
10.15 

2.00 
52.42 
54.42 

-1.33 
-1.33 

-1,577.26 

$1,973 _ 041 

• The due date pertains to current charges only. Any past due balance should ba paid Immediately. 
Yourl/sage chart has been removed this m~nth to allow us to explain your most recent adjustment. 'The usage chart will re 
!?,.r.E!:!r,pi'!..'!!fJ*-t"..r[!.o.'!~!:. ......... ..,. ........ . ~ .,-........ 6 ............... , ...... , ............ ,,.., ... .-... ,..... .... ............. , .......... 



Illinois American Water 
PO Box 94551 
Palatine,lL 60094-4551 

For Service To: 5 Starwood Ct 

UUUU~U~~~~~~~UUUUUUVVVU~VO~~bU~~ 

Amount Paid 

09-0934399-8 

$2,069.86 

Nov 08, 2011 

1,11"11""1"11,1"11",11",11",11,,,11,,,11,,,,,,1111",1 
Cheryl Jordan 
5 Starwood Ct 
Bolingbrook, IL 60490 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Accounl Number:09·0934399·8 
Premise Number: 09·0292738 

Billing Period & Meter Information 
Billing Dale: Oct 18, 2011 
Billing Period: Sep 1410 Oct 13 (29 days) 
Nexl reading anlaboul: Jun 13. 2013 
Rale Type: Residential 

MeIer readings in currenl billing period: 
Meter Number 089715636N Is a 518·inch meter. 

Present· actual 9 
Last·actual 

1000G used 

Galions used 

5 

4 

4000 

Water Usage Comparison 
Monthly usage In 1000 gallons 

Illinois American Water 
PO Box 94551 
Palatine,lL 60094·4551 

10 11"11 ... 11,,,1,1 ... 1,,10 1 .. 1,1,1 .. 1,1 .... 11,11,,1 

IlmiW~llim~IIII~~mIIWllil~illl~i~!lml~II~!m~llIlllill~II~11111!llllm~I~~mlllllllmllm~llm 

Billing Summary 

······-·Prlor 6alance········ .. ···········-
Balance from last bill 
Payments as of Oct 18, 2011. Thanksl 
T alai prior balance, Oel18, 2011 
••• .... -Currenl Waler Charges.·· .. •• .. • 
Basic Service 
Use ($ 4.37730X 4.00) 

0.79% alP Surcharge 
Supply Chg-American Lake Water 

($ S.02000X 4.00) 

5/8" Fire Protection Charge 
T alai waler charges, Ocl 18, 2011 
······_·Currenl Waslewaler Charges .. 
BlbrkCol&Trt ($ 2.03000X 4.00) 

TOlal waslewaler charges, Ocll8, 2011 
•••• •• -·Olher Currenl Charges·--·· 
V/g BlngBrk Storm Wlr Storage 
Late Payment Charge 
T alai olher oharges, 00118, 2011 
•• _ •••• Taxes········ .. • .... ••• .... • .. ••••••••• 
State Recovery Tax 
T olallaxes, Ocl 18, 2011 

.......... Total Current Charges······ .. • 

••••• .... ·TOTAL AMOUNT DUE··· .... ·_ .... I 

$1,973,04 
.00 

1,973.04 

13 .50 
17.51 

.24 

20.08 
6.55 

57.88 

8.12 
8.12 

2.00 
28.76 
30.76 

.06 

.06 

96.82 

$2,069.861 

Messages from Illinois American Water 
• The due d.a. leperta.ins 10 current cha.rges only. Any. y pas .. · I due balance should be paid Immediately. 
"SEE BACK FOR IMPORTANT INFORMATION ON CONSUMER BILL OF RIGHTS 
'For questions, Contact our Customer Service Center; 2417. We'll make every effort to resolve your issue, 
f. ~"'.r '. ,... :., I' I • . •. f. " •. .t. 13 



Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

Amount Paid 

09-0934399-8 

$2.097.49 
Dec 07, 2011 

1.11 •• 11 •••• 1 •• 11.1 •• 11 ••• 11 ••• 11 ••• 11 ••• 11 ••• 11 •••••• 1111 ••• 1 
Cheryl Jordan 
5 Starwood Ct 
Bolingbrook, IL 60490 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Accounl Number:09·0934399-8 
Premise Number: 09·0292738 

Billing Period & Meter Information 
Billing Dale: Nov 16,2011 
Billing Period: Oct 13 to Nov 11 (29 days) 
Nexl reading on/aboul: Jun 13, 2013 
Rale Type: Residential 

MeIer readings in currenl billing period: 
Meter Number 089715636N is a 5/1l-inch meter. 

Present·actual 13 
Last·actual 9 

1000G used 4 

Gallons used 4000 

Water Usage Comparison 
Monthly usage in 1000 gallons 

Illinois American Water 
PO Box 94551 
Palatine,IL 60094·4551 

1.11 •• 11 ••• 11 ••• 1.1 ••• 1 •• 1.1 •• 1.1.1 •• 1.1,,"11.11 •• 1 

lill~llllrnim~mi~~mlllill~~mll~lll~i~II~llillllllil~ll~11~lllill~ll~imll~lm~llili~m~~llil 

Billing Summary 

-------.. -Prior Balance··· ... ·-............. ----·--
Balance from last bill 
Payments as of Nov 16, 2011. Thanks! 
TOlal prior balance, Nov 16, 2011 
·--.. ·Currenl Waler Charges-........ • 
Basic Service 
Use ($ •. )7730X 4.00) 

0.79% QIP Surcharge 
Supply Chg·American Lake Water 

($ 5.02000X •. 00) 

5/8" Fire Protection Charge 
T olal waler charges, Nov 16, 2011 
.. .. _ .... Currenl Waslewaler Charges .. 
BlbrkCol&Trt ($ 2.03000X 4.00) 

T olal waslewaler charges, Nov 16, 2011 
.. --.... ·Olher Currenl Charges-·~-'­
Vlg BlngBrk Storm Wlr S10rage 
Late Payment Charge 
T olal olher charges, Nov 16, 2011 
_ ..... - Taxes .. ·_·_ .. _ .. _ ...... - ........ 
Slate Recovery Tax 
T olallaxes, Nov 16, 2011 

$2,069.86 
-70.00 

1.999.86 

13.50 
17.51 

.24 

20.08 
6.55 

57.88 

8.12 
8.12 

2.00 
29.57 
31.57 

.06 
.06 

.......... Total Current Charges ........ · 97.63 

...... _·TOTAL AMOUNT DUE-....... • ..... I $2.097.491 

2 NDJFMAMJJASON2 

z~~~g~r~~rg~f~l 

Messages from Illinois American Water 
• The due·dale pertains to current charges only. Any past due balance should be paid Immediately. 
"SEE BACK FOR IMPORTANTlNFQRMATION ON CONSUMER BILL OF RIGHTS 
•• On October 27. 2011, Illinois American Waler filed with the Illinois Commerce Commission a proposed 

I. , .. •• .. .. ..""... •••• .... .. , .... 



Illinois American Waler 
PO Box 94551 
Palatine,lL 60094-4551 

For Service To: 5 5tarwood Ct 

UUUU~V~~~~~~~UVUVUVUUUUL~~~O~VLU 

Amounl Paid 

09-0934399-8 

$1.884.65 

Dec 28, 2011 

I, II "II, .,.1., II ,1"11",11",11",11",11",11",,,,1" 1",1 
Cheryl J.ordan 
5 Starwood Ct 
Bolingbrook, IL 60490 Illinois American Waler 

PO Box 94551 
Palatine, IL 60094-4551 

I," "II", 11",1,1",1"1,1,,1,1,1,,1,1,,,,11," "I 

1~~iWim~m~m!illllllllllllliU~~IIIII~lml!III~llmlmll~11~11~11~~llllmllll~II~lmlml~llm 

Customer Account Information 

For Service To: CHERYL JORDAN 
5 Starwood Ct 

Account Number: 09-0934399-8 
Premise Number: 09-0292738 

Bl7ling Period & Meter Information 
Billing Date: Dec 07. 2011 

Rate Type: Residential 

Billing Summary 

-------Prior B alance---------------------
Balance from last bill 
Payments as of Dec 07,2011_ Thanks! 
Total prior balance, Dec 07, 2011 
Total adjustments, Dec 07, 2011 

-------Other Current Charges-------­
Late Payment Charge 
Total other charges, Dec 07, 2011 

----------Total Current Charges---------

$2,097 .49 
-50_00 

2,047.49 
-192_81 

29_97 
29_97 

-162_84 

--------TOTAL AMOUNT DUE-------l $1,884 _ 651 

----Adjustments-------­
Late Charge - Water 
Late Charge - aiM Other 
Late Charge - Sewer 
OIM Surcharge - Late Chg 

-158.98 
- _31 

-32.91 
-.61 

-192_81 

Messages from Illinois American Water 
• The duedatepertains to current charges only. Any past due balance should be paid immediately. 
Your usage chart has been. removed this month to allow us to explain your most recent adjustment_ The usage chart will re 
l?J,P!:!("'b!I!./!,e~t,..'!!.(j.'!!'!:. ..... P"'o ................ I ................... ~ ............ , "'''''' ......... 0 ................... ~ .... ", ..... .... 


