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Cheryl M. Jordan
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lllinois American Water Company
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Gheryl Jordan,
Case No. 130124
¥

B

Illinois-American, Water Company,

NPT SN

Respondent..
ANSWER S

ANSWER: HLAWC admits the allegations'in Paragraphi 1 of the: Complamt




-again at the same SeiVice: call -

6. Dukig thetime that the-house was wibcoupied, there were o usage charges-until

the billinig:period in question,

ANSWER

7 of thié.Complaint.



1 responded in a letter date

he amountof $1,709:23. The basis

ANSWER: ILAWCadititsthat it offersd Complaiftatit 4 50 percentadjustiient iin the

amouint of $1,709.23 becatise of thie pipe-fhieft.and ensuing leak. Furthe affswering, TLAWC

-Staté§ithiat a testshiowed that Complainant’s.meter was perforting according to regulatory

parameters. Furtiier answering; ILAWC denies'cach and every other.allegation in Paragraph:8 of

the: Complaint.

9. Exceptasexpressly stated herein, ILAWC denies each:and svery other aflegation

‘contained in the Complaint.

10.  Asits First Affirmative Defense, ILAWC states that:Complainant has failed to. .

“

and the-Company except:when the meter is found: to be:out-of order or inaccurdte after being

tested by the. Company,” IEL, C.C, N6, 23, Original St

(618) 236-1186 (telefax)
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Fragdamvipe

:Case No. 13-0124

ILAWC-admits'the aﬂcgatlons:lin Paragraphi 1 of the Complaizit.:

2 Iom d_ispﬁﬁgjgthese erxme:ausxchfrggges.

_ toAugust201 1

ANSWER:  ILAWGHs without knowledge orinformation sufficient:to form.a belief as

to the truth of the allegations in Paragraph 3 of the Complaint; anditherefore denies the same..

ANSWER:  ILAWGC adgiits that Complainant teiquésted shut-off of the water on

Noveriber: 30, 2010. Further answeting, ILKW:Gs‘tate‘s“thijt?ﬂ;é nete from its field zs“e“ryice




states‘that a testishowed thiat Complainant’s meter 'W'as;-;p'éijformiqg‘ac(:ﬁrdih g to regulatory.

parameters. Further answering; ILAWC denies cach and every other allegation in Paragraph 8 of
thé.:ﬂbmplaiht;

o Except.ds.oxpressly stated heréin, [LAWC denies each-and every other allegafion
‘contained in the Complmnt

10.  Asits First Affirmative Defense, I[LAWC states that Complainant has failed to |
quantity of water recorded by the mefershall be conelusive:and binding-upon both the Customer
and the Company ‘except when the meter is found to be outof order or inaccyrate after being

tested by the Company.” ILL. C.C: No. 23, Original Sheet No. 10; 13(A).

Commerce Commission dismiss the Complaint with —prqj.udiice at Coriplainant’s cost.

Reéspecthully subimitted,
ILLINOIS-AMERIGAN WATER COMPANY

kenneth, Jones@amwater com
(618) 239-3222 (telephone)
(618) 236-1186 (telefax)
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The under51gned here ]
of the foregoingwas filed and ma:le :,electromcally to:

Hon T"' _:,anoe Hﬂhard

Chérjd Jordan
5. Starwoad Court
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ﬁ_ lllinois American Water ACCO =t 09- 0934399-8 |
PO Box 94551
Palatine, 1L 60094-4551 AMOUNT DUE $34.85

For Service To: 5 Starwood Gt DUE DATE

Amount Paid
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00171 1 MB 0,387 O171/0171/000171 002 1 NCDINP

CHERYL JORDAN
672 CONSERVATORY L
PO BOX 94551
PALATINE, IL 60094-4551

PRy Lo gty

00 Al

Please return this poriion with check
¥ Payable to the address below” W
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Illinois American Water

PO Box 94551
Palatine, IL 60094-4551

For Service To: 5 Starwood Ct

R T T T N RR TR (S IR
013836 1 AT 0.362 1835/13835/001835 051 1 NCD3TA

CHERYL JORDAN

572 CONSERVATORY LN

AURORA IL 60502-8913

P L eza) 09- 0934399~ |

AMOUNT DUE

$3.476.01

DUE DATE

Amount Paid

Please return this portion with check
¥. Payable to the address below W

ILLINOIS AMERICAN WATER

PO BOX 94551

PALATINE, IL 60094-4551
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