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Gheryl ,Tordan, 

Gompl1ilhant; 

) 
) 
) 

5 
) 
1 
) 
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ANSWER 

, 

Case No, 13 -0124 

COMES~PVK ResP<JJj@nfIlIiJj<Ji,§-,Am"rigan Water Com,pRllY (ILAWC) Rlldfor its 

Answer to therComplaiht ofClleryl JordRll«Complainallt)slatesd§\follows: 

1.. .Forthebillingper~bdofMar 12. 2011 .. -Jiiife 16; 2011 lllinbiiiAinericarMYater 
billeJmQJar 298.000gaJlo"susedJQratotalo/$3.~4J.J6. 

ANSWER: IL1-\WC.ildmitstheall~l!ationsin Paragraph IbftheComplaint 

ANSWER: lLAWCadmhsthatComplaioant,is disputingthe~harges, butdenies'fuat 

AeifSWER: ILAWCisWithoutkIl.bwledge 01' iilfonrtation:S\Jfficjbnt;(o:f'onn.a belief as 

to the tru!hofthe:lIlIegationsin Patagraph.,g oftheColl1piall1~' andthetefore.c!enies the same. 

4,.. T1feiJIaterlliils shutoJJb), lllinois;4m.ericillIW-a.ter il) December 9/20 IOQ:J' a 
company 'hiretlby C/j@e MgTtgageito >>,illter~~ittl-qe404he·house Qeillgplaced.onthe market 

forSt/Ie. ft ... ., 
" ff r 

" {i r~ € v . ..·--:>rnSWER: ILAWCildlliits that Complainant feq.nest .... edshut.offdfthe WaieteD 
\J1J'" r 
!) \1 ~ (1i I Novembet 30, 2010 .. FntthetansWeringj ILAWCsta!esthl!vtlle note from its fieldSet\iice 

I represerttlitlve("FSR") stiltesthat he: "Could,hot.1ocate B-box to'turn off water."Furtb.er 
~-, 

,. 



answerihg, ILAW0states that,lt is without knowleqge.or Illfonnation sufficient'toforttlahelief 

···"··~a;;·to"tb:e1!'l!th~of·t4¢"'temafnitrg'alle!latfilns'itrPara:graph':4'o:f't:he,;eonwbllnt;,aruHherefore'deni,es·~~ .... " .'C..;cL,' 

thcsame, 

5; On APr!U.?, 2QIJ tf/eWlltqcOl!1Pany.i;allie (nJiJtwn,tf/¢ Wtlt~F b.acli:()n, then 
tutneditoffWtain.at the same set,Vice calf .. 

jtsF1l~g~U;~ th~he "[(wnd w!'ter on" 1lIl.q J<:tj;,it gll",Furti1<:!;cansw~ring, lLAWC c;lenie~thatit 

was requested to tum the.water,offag<rln at the same service call or tha:tit furned.thewateroff 

again atthe Satl1esernce call. 

6, Dutiftg thetiinethattheliouse wasunocC'upied,Jheie were nd usage chiirgesunlil 
the billiitgperi()d1n qu¢s!iiJn, 

ANSWER; ILAWC;ad:rrtits thafthete Waslio waterus'age measuredfrOlnthe read date 

ofSepte!Uher.13,iQI0'to thereadc;ll1te ofMa,yt2. 20J I; thatthereWII$ '¥at;et usageof298 ccJ' 

. measured ontheJead dilte of june 1.6,zOfl; and that there ... :was,.nQ·water usage measured onJhe 

read datesofJuiyt4, july 26; andAu!l\!st ft, .. :iill1, Further answeting,ILAWC states that a 

poHcereports. states·iliat copper pipes and a wat<lrsofiener had·heen stolen from Complainant's 

basemel)t, Fu):thel1.!l!lSWl:llil)g, ILAWGdenies each'andeyerYother alleg!'o.pn.in Paragrlljih6 of 

theCpmplafl1:t, 

7,4(s,!, there w~re usager;harg~s f@ .. tn'!lItf1sfoliowing theM!ltngperiodjn 
que~fton!/untiliJl!e:hoil8e Wij,Y againoccilpiedinAu¥USl 4;01 ], 

ANSWER: ILAWC.!'4mit,qtllaHhere W~ wau;r.usagemeasured from the read date of 

September 14, 2011 totheprcsent. ILAWCdenies each and evefyother a.llegation iii para.graph 

7 bfthe.C6mpiiiint. 



Be. fllil}IJisAmeticanWater retiewedtr!Jtcqs~,ql}dre~po.nded in a /et(l!r date 
9/9(201{that they wo.u}4.$rpp,ess anfJliju.~tment>t{)my bil!/IJrthe amo.unlo.j$1,709.23. Thii basis 

•. ,.,~", '1(jr·thi~;' a4;'UStfffe'flt"was·tiUe"tIJ''ll"'''ll111Jr:'''''· .' .. ·0.· ... ".·.,,,· ,,,, •. ,,,' "-"'""'-·cc· . "'_ .... , .• " .... - .•. -. ",."'." .•... ,....... ."'" ....... ,""........ .. ... '.-... . ...... . 

ANSWER: ILAWG,oomibHliat it offeied Complairianta50 perceht'adjustiiieht ih the 

amount 6fc$1 ;709.23 because ofthepipetlieftandetis1.ling lehle Fllr¢et ansWeriqg, .ILAWC 

patametC!S.Furthetanswering, ILAWCqenies eachand,everyother':fdlegatilm in·l'ara8!llPh,8 of 

the GOniplaiht. 
~-

9. . Exc¢l1tas e~pre$SlY Stated'her¢ln, ILAWCPdeni.es eacband every other aUegation 

contained intheCOlllplaint.. 

lo. Ashs First Affirrt\li.tive Derense, ILAWCsti;tes thatColllplainarithas failed to , 

smt¢.a.Cl!limu.pon whiCh relief can btl grant~in th<l.t;·ll,qq(lr@lg~(l II.,AWC' s.tariff:' "Thl( 

quantity of water t~corded by the Illeter,shlilj b~.C~lllclllsivean(J bin(Ji'Pg upon both the Gustoll).er 

and the Company except when the meter is fOll!l4 to he,out,()fpr4er or illl!ccurate afterhfiirig 

ComWerc"Ooll).lllj~sipp. di$mi~~,theColllplaint withpreJpdiceatGomplainantts··cost. 

Respectfullysubfuitted, 

ILLINOI8"AMERIGAN WATER COMPANY 

I, 
3 



K<l~~i?:G .. Jon<ls;.Vice~t~*#~!lt~L!.1~1li f"or,.!!Ilpois+t¥nerl.clIl!: Wl!t~riG()tilJiariy£b~gfirst 
dWysworni~PQS~$lIIl4s~aws4h.lithe i~·fa~ili'l\"withTht:fact§statedin~~e·.Ahswer.OfIIJiriois.;; 
Ame!iClU1W!)tef;q1Jmpart'y\!11d.th!)t~aj.~f;lcts'l\"etrue lIl!:dcorr.e.ctto"t1ie ):;estdfhis.kiiowledgt:, 
ipfOl",lllatio1l,\!11(!Pt:jic;f, . ." 

Theun(!erslg!1,eFlll~ehycertifitlwthl.\t op.the4th day.6fMardi, 2013;,11 true fuidcqrrectcopy 
ofiqef()nlgojng'VI:!)Sfii.e';l·\!11q;.majled~.I~.(;trorii~~lyto: . . " .. 

~9n. te~lIl1~~UlilU:d .... 
I11ino$s'l::°mme~9.\1··l::ommissron 
1~9 N, L1jSallb;·st.,Ste,G:8Q.O .. 
diisago,!L 60601·3104 
thilliard.@ic;c;Sllinois.gov 

Ch~9)L~6rdart 
5rS!"l.Il:W90dGciiih 
'Bo~ng~:r9~!L6049q. 
cher!ll!llj@~ljcgJ.oljiU.net . 



Cheryl Jordan, ) 
) 
) 
) 
) 
) 
) 
) 
) 

Complainant; 
Case No. 13c0124 

v, 

Responde~t, 

.ANSWER 

COMES NOW RespO!ld~llflilinolb<\mllri<;:an Wilter GOlIJpany (ILAWG) andfor its 

Answer to the Complaint of Cheryl Jordan(Complainarit)sfutiis asfollows: 

1.. . Forihebillingperiod0:fiMay 12;2011 -luffe 16; 2QlllllinoiSAmeriCanWater 
billedmefor 29800Qgailons used/cnitotal of$3A4~.16.·· . 

ANSWER: ILJ\,WCad1llitllthe allell!lti6rtsin Paragraph Jofthe.ComplaitiL 

2. lam disputing these i;,ri;oneouscha~ges. 

ANSWER: ILAWC'.its;tb{)~()omplair)antis rusp»tlngthe.dharges; hut denies that 

the·,charges;areerrOIieous. 

tOlhe ~oftheaIle~lltioJJSin Paragraph 3 of the COp1pla;!!lt, apd,thetefore.denies the same, 

4; . TfIe'1.(lter wa~ ~huio.l!ffjy Itlin<1iSArnericanH'q{er in Decem.ber of2Qj(Jb)ia 
COr1fjJanyhirpc{ by Qhq.re. Mortgqgpto Jfinterizf!it dlle404he.house being placedonthe market 
for ~·itle'i 

ANSWER: ILAWC.adriUts that Gomplainlllit·tegties~edshuhoffof the water. on 

November 30, 2010. Further anSWering, ILA WG.states'thattqe Iiote from its field service 

tepresentative':(,'FSR") statestliat he:' "CoUldrt(}t.Jocate B"hox.totum offwatet."Furthet 



Be lllinoisAmericanWaterreviewed my case. afld responded in a letter date 
9/9/201 I thattheywouldprocess anadju~&nerttJo'my billjorthe amountof$l, 709.23. The basis 

.• ., •. f(jrthi&1i4/'Mtmenrwas·dtlfltlfa·"1~ak.';c/""", '." .... .".' ........•... -.. .... 

ANSWER: ILAWGadritits that it offered Cofnplainairta 50 percent adjustment in the 

amoWltof$.1,709.23 because of the pipe theft aridenswngleak Fuqller ansWeri4g, ·ILA WC 

statesthilta testsliowed thatComplaihant'sfneter wasperforfningaccording to regJl!atory 

parameters. Further answering, ILAWC denies each and. every other allegation in.Par",gr~ph 8 of 

theCornplaint. 

9. Except asexptessly stated liereiu,JLAWC denies.eacliand everyotlier allegation 

contained in th¢ Complaint. 

10. As its First Affirmative Defense, ILAWcstiites thatComplainant.hiIs faiI"d to . 

state a claim upon whiiJhrelief Can be granted; in thill, accordingJo I~AW G' stariff: "The 

quantitY of water recorded by the meier-shcill be. conc1usiveand bindiugupon.both the Gustomer 

and the Gompanyexcept when the mett:r is fOWld to be. out of order or inaccj)rate after being 

tested by the.Cornpany."ILL. C.C. No. 23, 0llgina,lSheetNo. 10, 13(A). 

WHEREFORE, Respondent ll[inois-AmericanWaterCompanyprays thiltthe Illiri6is 

Commerce Commission dismis~thecompIaint with prejudice afC()rnplainant's cost. 

Re~ectfuIWsubrnitted; 

ILLINOIS-AMERICAN WATER COMPANY 

By: -~~~. 
300N. WaterWorks Drive 
Bellevi)le,iL 6222:3 
kenneth.jones@ainwater.com 
(618) 239-3222 (telephone) 
(618)236-1186 (telefax) 

3 



/. 

Verification 
"'"~'~,'".''''':''' '"'~""",~-,;'"",",,:, ... ~- -".,.,,~~-" ",:,"i,"'~" ", ':_'._"""'~"~'''''~_' .,.~~_~'4""""'_~"':;:""" 'c ""~'""<""':!,-,''"''."",,' .. ,,,,V,,",,._"-'n,",_,, 

Kenneth.9. Jones, Vice Presi#nrcLegal for Illinqis"American Water.C!onipany, being· first 
dtilysV'iorn, deposes and statestbathe is fatnlUar with the facts stated in the Answer of Illinois­
Americllll Water Companyan(f thatsaidfacts.aretrue Illldcorrecttothebesi 'ofhisknoWledge, 
information and belief. . 

Stibsctj6edand.swornto.hef(Jremethis\m~~y·ofM:arch;.201:3. 

The Wldersigned hereby certifies that onthe 4th day of Mru;ch, 2013, aWe and correctc.opy 
oftheforegoingwas.fi1edandrnaiJed.eJectronically to: 

Hon. Terrance HilIiatd 
IllInois· Commerce Commission 
160N. LaSalleSi.,Ste.C·SOCl 
Chicago, IV6060 1 "31 O~ 
thilliaid@iccJIlinois.gov 

CheryHoidan 
5StarwoodCourt 
Bolingbrook; IV 6049Cl 
chemauj@sbcgIobal;net 

IslKennethC.Jones. 

4' 
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* Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

1"'1'111,1111'1,,1111,11,111111111,111111,111111111111"111hl'l 
000171 1 MB 0.387 0171/0171/000171 002 1 NCDINP 

CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 

ACCOUNT NUMBER 09- 0934399-8 

AMOUNT DUE I $34,85 

DUE DATE QH~Qlk291'J~' 
Amount Paid 

Please ·r.eturn this portion with check 
" Payable to the address below' " . 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE,IL 60094-4551 

11,11",1,1111,1"111111,1111"'11"11,1111111"1"11111,,"1" .. 

11111111111111 ~III~ IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII~ 11111 mlill ~III~ I~ IIIIII~ 1111111 ~IIIIIIIIII ~llli 
••• '° ___________ • ___________ • ___ ." ______________________________________________________________________ ._,_- __ .w._. __ . _______ • _____ ._.------_, __ ,. _____ ,_, _______________ ,._.,._. _____ ,.-----,---,'----______ _ 

.. •.• .•. ·;l3illifl9Pf!rio~.:;ARr.j3'9IV1aY'!2(2f)daysr.·. ··.$)8")=ifi~,;of~"b~€"c;h~ige ... · •.... ....•...... ;. 
. '. ;N.elCfrea'.lilJgg,Ii/~b,oill:.JUn1p;?(j 11. . ·\TotahYt~ter;.Ch~r1ie~,r..1~y 17,?OJ t .. ·· ..• 

..••..• R~te?R~: ..• :eside?tia.I •.• · ..... · ........•.••........•.•.•.•......... '. •... ..•. .:c"0~~IAiJ~k~fFM~~~i~;~~----I"±~l(' 
.' .•• ·· •. Meter,r~.adi.ng~i ... curr~n!.~iJli!J!lp,,~iOd: .•...•..... _ ..•...••.•.•• ·Total.oth~rc~"rge~;'!"'ay .17, .. 2011 .• C •. ·• { 

.' '.' M~t~~l'iJurnb~f084173065N' is a.S/8'inch meter. .' " .... '"'".:L"T,;~es,;::...,L",~",,,..:.;::"'L""":":" . 

La~j!~ctg~l/ . 
1000<3";seo· 

'aailonsU;~d .•.....•... 

12.67 --12.67 

--r3.50 
V, 11 

........6.55 
20.16 

0/2.00 
2,00 

,02 
.02 

22.18 

II $34.851 



* 
00009093439980000000000347601018 

Illinois American Water 
PO Box 94551 
Palatine, IL 60094-4551 

For Service To: 5 Starwood Ct 

,11,11111111 Ii I, I 11'11111111 111 111111111,,11111" 11111,1111" II" 
0138351 ATO.3621B35f13835fOOI835 051 1 NCD3TA 

CHERYL JORDAN 
572 CONSERVATORY LN 
AURORA IL 60502-8913 

09- 0934399-8 

AMOUNT DUE $3.476,01 

DUE DATE 

I"'''"JUIU Paid 

ILLINOIS AMERICAN WATER 
PO BOX 94551 
PALATINE,IL 60094-4551 

1'11111'; 11,111,11111111, 111111, 1,1'1111111" 111111, II" III" Ii ,I 

IIIII~ ~IIII~ 111111111 II~ 1I11 1IIIIIIIIIIIIIIIIIIIIIi I111I1111111111I 1m 1I1111111111 ~llillllllllllllllllllllll ~IIII 

13.50 
1,304.44 

10.41 

1,495.96 
6.55 

2,830.86 


