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UPDATE 

orJena@sbcgJobal.net 

Cheryl Jordan Mthony.Jordan@Jafarge-na,com Ian Berliner 

I talked to Roger regarding the winterization and the pipes. He said that the property preservation 
department had no record of winterizing the house. I said that is not !ru8 because they contacted me 
directly. He still maintain its the homeowners responsibility. I told him I would call Safe Guard and tell 
them the plumber said the house was not properly winterized. I talked to Chantale at Safe Guard and 
she said they did drain the pipes ... 1 ~aid how would you know and she said they take pictures. She 
then said she had to re-Aew it \Nith her supeNsor and call me back. (She sound like there were 
concems) 

Roger said we could get estimates but it would be your expense to repair. I said you don't haw the 
money to put one more cent in. He said if the sellers wanted the property maybe they could contribute. 
I said I really don't see that happening and it is FHA and they requirements are firm. I have to call the 
selling agent soon to explain the situation. Unfortunately they may walk. I don't know what to do at this 
point. Do you haw any suggestions. If they walk Roger said we could put the house back on the 
market, get estimates and reduce it but it would then haw to sell Convantional or cash and I don't see 
that happening. 

Sorry I haw to been more bad news. 

Orlena 

Hams Professional Realty, LLC 
630~209-1481 cell 
630-357~367 fax 
odena@sbcglobal.net 

us-mg205.mail.l"hoo.comIneaJlaunch?parlner=sbc&.rand=5B646eu3guj2e#mai1 
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Winterizing not performed correctly 

orlena@sbcglobal.net 

Cheryl Jordan t'lnthon.y.Jordan@lafarge-na.com Andretta K. Pierce 

I talked to Chantale at Safe Guard Properties regarding the damaged pipes and she instructed me to 
submitted a claim owr the phone this morning. I will let you know when they contact me. 

Thank you, 
Orlena 

Harris Professio.nal Realty, LLC 

630·209-1481 cel! 
630-357-4367 fax 
odena@sbcglobal.net 

us-mg205.mail.jElhoo.comlneollaunch?par1ner=sbc&.ran&--58646eu3guj2e#mai1 
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ATTENTION AGEN'F6, 
CONTRACTORS, INSPECTORS: 

Please note that this propen: has been \\inlerized. No 
utilities should be turned on witboutawalk-throuQ.h 

.~;;~ -
inspection of the property to ensure that all faucets 
and valves are in the off position. Prior to turning on 
the electricity, you need to ensure the breaker for the 
hot water tank is in the "off' position. Failure to 
complete a thorough ·walk through of the home may 
result in damage to the property. 

Be sure to check on the following: 
- Utilities on and functioning properly? 
- Sump pump plugged in and operable: 
- Breakers off (except breaker for sump pump. if 

applicable)? 
- Faucets/spigots off, including exterior spigots? 
- Stove and oven tumed off? 
- Lights turned off: 
- Any other issues that require attention. induding 

damages? 

I f you have any questions, please call Safeguard 
Properties, Inc. at 800.852.8306. ext 2189. 

Thank vou. 
"' 
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Fw: 4 Starwood Ct. Iile #1767924067 

orlena@sbcglobal.net 

Anthony.Jordan@lafarge~na.com Cheryl Jordan 

Andretta K. Pierce 

Cheryl - T cny , 

Safeguard is reimbursing $575.00 to Anthony. You ha-..e to sign a release form, have it notarized and 
send it back for them to release the money. You keep the 395.00 and send me the $180 for the paint 
and drywall. I will talk to the selling agent, jf the buyer is painting the house I can gi-..e the $180 directly 
to the buyer or I will ha-..e it repaired. 

Oriena 

- Original Message­
From: Legal Claims 
To: 'oriena@sbcqlobal.net' ; Legal Claims 
Sent: Tuesday, May 03, 2011 4:20 PM 
Subject: RE: 4 Starwood Ct. file #1767924067 

Orlena: 

Pursuant to our recent conversation to total repairs are $575.00. We will forward a release to be signed 
by the mortgagor Anthony Jordan. 

Thank you, 

Samantha F. Owens BSM A 
Claims Resolution Specialist 
Safeguard Properties 
800 852-8306 Ext. 1377 
216-739-2707 Fax 
samantha.owens@safeguardpl"operties.com. 
wwwsafeguardnroperties.com 
"Customer Service = Resolution." 
Celebrating 20 Years of Safeguarding OUr Clients' Interests 

From: orlena@sbcglobal.net[mallto:orlena@sbcglobal.netJ 
sent: Monday, May 02,20114:05 PM 
To: Legal Claims 
Subject: 4 5tarwood Ct file #1767924067 

Hello Samantha, 

Can you give me the status of this claim as soon as possible? 

Thank you, 
Oriena 

Broker/Owner 
Harris Professional Realty, LLC 
1501 East Bailey Road 
Naperville, IL 60565 
630-357-1481 office 
630-209-1481 cell 
63!h3S74367 fax 
orlena@sbcqlobal.net 
PRIVILEGE & CONFIOENTIALITYNOTICE: This e~mail and any attachments orHnks contained herein may 
contain information that is privileged, confidential, or proprietary. Any review, disclosure, copying, distribution, 
or use of the contents of this e-mail or anyattachmeots is strictlyprohibited.lf~u are not the Intended 
recipient, or receiwd this in error, please delete it immediately and contact the sender. Thank j-Ou. 
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