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POLDERS | talked to Roger regarding the winterization and the pipes. He said that the property preservation
department had no record of winterizing the house. | said that is not true because they contacted me
17 Clemson directly. He still maintain its the homeowners responsibility. 1 tcld him 1 would call Safe Guard and teli
Ad he (2 them the plumber said the house was not properly winterized. | talked to Chantale at Safe Guard and
ecce .Rache (2) she said they did drain the pipes...| said how would you know and she sald they take pictures. She
AIMM then said she had to review it with her supendsor and call me back. {She scund like thers were
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Roger said we could get estimates but it waudd be your expense to repair. | said you don't hawe the
money ta put ene more cent in. He said if the sefiers wanted the property maybe they could contribute,
| said | really don't see that happening and i is FHA and they requirements are fire. | hawve to call the
sefling agent soon to explain the situation. Unfortunately they may walk. ! dont know what to do at this
paint. Do you have any suggesfions. If they walk Roger said we couid put the house back on the
market, get estimates and reduce it but it would then hawe to sell Conventicnal or cash and | don't see
that happening.

Sormry | hawe to been more bad news.
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FOLDERS : . © Italked to Chantale at Safe Guard Properiies regarding the damaged pipes and she instructed me tc
submitted a claim over the phone this moming. | will let you know when they contact me.
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ATTENTION AGENTS,
CONTRACTORS, INSPE CT.RS

Please note that this property has been w mzerized :
utilities should be turned on without a -walk-through
inspection of the property to ensure that all faucets
and valves are in the off position. Prior to turning on
the electricity, you need to ensure the breaker for the
hot water tank is in the ~off”" position. Failure to
complete a thorough walk through of the home may
result in damage to the property.

Be sure to check on the following:

- Utilities on and functioning properly?

- Sump pump plugged in and operable?

- Breakers off {except breaker for sump pump. if
applicable)?

- Faucets’spigots off,: mcludmg exterior spigots?

- Stove and oven turned off?

- Lights turned off?

- Any other issues that require attention. including
damages?

If you have any questions, please call Safeguard
Properties, Inc. at 800.852.8306. ext 2189.

Thank vou.
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Fw: 4 Starwood Ct. file #1767924067

orlena@sbcglobal.net |
i Ahﬂ-nqr_ly.;._lordah@iafafgé—ﬁa.com ' "Ch'en—d Jordan
Andretia K. Pierce.

Cheryl - Tony,

Safeguard is reimbursing $575.00 to Anthony. You hawe to sign a release form, hawe it notarized and
send it back for them to release the money. You keep the 385.00 and send me the $180 for the paint
and drywalt. i will talk to the selling agent, if the buyer is painting the house | can give the $180 directly
to the buyer or | will have it repaired.

Orena

— Original Message —
From: Legal Claims

To: ‘orena@sbcglobal.net' ; Legal Claims
Sent: Tuesday, May 03, 2011 4:20 PM

Subject: RE: 4 Starwood Ct, file #1767924067
Orlena:

Pursuant to our recent conversation to total repairs are $575.00. We will forward a release o be signed
by the mortgagor Anthony Jordan.

Thank you,

Samantha F. Owens BSM x

Claims Resolution Specialist

Safeguard Properties

800 852-8306 Ext. 1377

216-739-2707 Fax

sainantha.owens@safeguardproperties.com.

www safeguardproperties com

"Customer Service = Resolution."

Celebrating 29 Years of Safeguarding Our Clients'™ Interests

From: orlena@sbeglobal.net [mailto: ortena@sheglobal.net]
Sent: Monday, May 02, 2011 4:05 PM

To: Legal Ciaims

Subject: 4 Starwoad CL file #1767924067
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Hello Samantha,
Can you give me the status of this claim as soon as possible?

Thank you,
Orenra

Broker/Owner

Hanis Professional Realty, LLC

1501 East Bailey Road

Napenille, IL 60565

630-357-1481 office

630-209-1481 cell

630-357-4367 fax

otlena@shcglobal.net

PRMLEGE & CONFIDENTIALITY NOTICE: This e<mail and any attachments or links contained herein may
contain information that is privileged, confidential, or proprietary. Any review, disclosere, copying, distribution,
oruse of the contents of this e~mail or any attachmenis (s strictly prohibited. i you are not the infended
recipient, or received this in errar, please delete it immediatelyand contact the sender. Thank you.
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