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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

March 22, 2013 

John Kelly 
13 River Oaks Dr. 
Calumet City, IL 60409 

RE, 2013 - 02187 
Commonwealth Edison Company 

Our office submitted an informal complaint on your behalf to the above listed company. The 
company sent us a response that indicates it was able to resolve your concern or that it 
provided you with a satisfactory explanation. I am sending you this letter to confirm that 
response, so please contact me if the issue has not been resolved or appropriately 
explained. You may reach me or leave a message for call-back at 1-800-524-0795 or 217-782-
2024. 

Sincerely, 

zt2tters 
Consumer Ser i es Division 

527 East Capitol Avenlle, Springfield, Illinois 62701 [217} 782-2024 




