
COUNTRYSIDE 
CHICAGO'S WESTERN GATEWAY 

June 7, 2013 

Mr. Robert Miller, 9- I - I Operations Manager 

AT&T 9- I - I Public Safety 
49 I 8 W. 95th Street 
Oak Lawn, IL 60453 

Dear Mr. Miller: 

Ed Krzeminski 
MAYOR 

Sharon Sweeney 
CITY ClERK 

Steven W. Jasinski 
TREASURER 

ALDERMEN 
James N. Jasinski 
Sean McDermott 
Karen Michalczyk 
Scott Musillami 
Robert J. Pondelicek 
John Von Drasek 

This letter is to confirm our intent to enter into a contractual agreement with Southwest Central 

Dispatch Center for dispatching services. All 9-1-1 calls for this community will be routed to the 
Southwest Central Dispatch Center which is located at 7611 College Drive, Palos Heights, 
Illinois 60463 once approval is granted from the Illinois Commerce Commission. 

Enclosed is your copy of our application to the Illinois Commerce Commission for approval for 
establishing 9- I - I service. Thank you for your attention to this matter. 

Sincerely, 

Ed Krzeminski, Mayor 
City of Countryside 

City Hall • 5550 East Avenue • Countryside, Illinois 60525-3689 . P: 708.354.7270 • F: 708.354.9445 . www.countryside.il.org 



NARRATIVE STATEMENT 

Southwest Central Dispatch Center has entered into a contractual agreement with The City of 

Countryside and the City of Countryside Emergency Telephone System Board (ETSB) to provide 

dispatch services. 

The City of Countryside has adopted ordinance(s} amending Ordinance 90-45-0 of the City 

Code relative to its Emergency Telephone System Board. 

The current City of Countryside PSAP located at The Countryside Police Department, 5550 East 

Avenue, Countryside, Illinois 60525, will be closed on or before August 1, 2013. 

The City of Countryside and Southwest Central Dispatch Center are both served by AT&T as 

their 9-1-1 system provider. Wireline 9-1-1 calls from the City of Countryside will be routed on 

AT&T's Elk Grove Village trunk lines to the Southwest Central Dispatch Center PSAP. AT&T 

advises that the Elk Grove Village trunks installed at Southwest Central Dispatch Center PSAP 

are adequate to handle the additional call volume from the City of Countryside. Wireless 9-1-1 

calls will be routed on AT&T's Elk Grove Village router trunk lines that are also currently in place 

and are adequate to handle the additional call volume from the wireless 9-1-1 sites located in 

the City of Countryside. 

The back-up for Southwest Central Dispatch is as follows; 

Alsip Police Department 

4500 W. 123rd Street 

Alsip, IL 60515 

This location has adequate trunks capable of handling wireline and wireless 9-1-1 calls in the 

event 9-1-1 service is disrupted at Southwest Central Dispatch Center PSAP. 



Current Date: 

Proposed Modification Date: 

Submitted by: 

City of Countryside 

9-1-1 General Information 

Modification of an Existing System 

ICC Docket # 

Total Population Served: 

Total Access Lines: 

Total Land Area Covered: 

PSAP 9-1-1 System Liaison to the Commission 

Joseph G. Ford 

Chief of Police 

5550 East Avenue 

Countryside, IL 60525 

708-352-2171 

June 7, 2013 

August 1, 2013 

Mayor Ed Krzeminski 

92-0263 

5,895 

4,940 

4 square miles 



COMMUNITIES SERVED 

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of community and 

official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 

City, Town or Village Street Address, City, Zip Code 

City of Countryside 5550 East Avenue, Countryside, IL 60525 



Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 
System. Do not forget to include County Sheriffs jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be 
shown on the maps and should also have a signed call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible. 

(USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box 

System Participants Street Address, City, Zip Code 
Administrative 

Population Land Area Dispatch Transfer 
Call 

Telephone No. Relay 

City of Countryside Police Dept 5550 East Avenue 708-352-2171 5,895 4Sq Miles X 

Countryside, IL 60525 



Exhibit 4 

ADJACENT AGENCY LIST 

A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). Each 
agency that appears on this list should also be shown on the map(s) and should have signed a call handling agreement. *NOTE: - Pleose provide Exhibit 
4 on diskette, if possible. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE NUMBER 

Burr Ridge Police Department 7660 County Line Road, Burr Ridge, IL 60521 630-323-8181 

Clarendon Hills Police Department 448 Park Avenue, Clarendon Hills, IL 60514 630-286-5460 

Hinsdale Police Department 121 Symonds Drive, Hinsdale, IL 60521 630-789-7070 

Indian Head Park Police Department 201 Acacia Drive, Indian Head Park, IL 60525 708-246-4534 

Lemont Police Department 14600 127'h Street, Lemont, IL 60439 630-257-2228 

Willowbrook Police Department 
'-

7760 Quincy Street, Willowbrook, IL 60521 630-325-2808 



STATE OF ILLINOIS) 
) SS 

COUNTY OF COO K ) 

CLERK'S CERTIFICATE 

I, SHARON SWEENEY, BEING THE DULY ELECTED, QUALIFIED, AND 

ACTING CLERK OF THE CITY OF COUNTRYSIDE, AND THE KEEPER OF 

THE RECORDS OF THE CITY OF COUNTRYSIDE DO HEREBY CERTIFY 

THAT ATTACHED HERETO IS A TRUE AND CORRECT COPY OF THE 

FOLLOWING: 

ORDINANCE NO. 12-66-0, adopted 11-21-12 

AN ORDINANCE of the City Council, City of Countryside 
Authorizing the participation by the 

City of Countryside in a Public Safety 
Communications System with Southwest Central 

Dispatch 

I do certify that the original of said record is now in my office and that the same 

has in no way been altered, amended or rescinded. 

DATED: March 15, 2013. 

~ 
Sharon Sweeney, City Clerk 

CERT.ordinance12-66-0 



CITY OF COUNTRYSIDE 

ORDINANCE 12- 66 -0 

ORDINANCE OF THE CITY COUNCIL, CITY OF COUNTRYSIDE 
AUTHORIZING THE PARTICIPATION BY THE 
CITY OF COUNTRYSIDE IN A PUBLIC SAFETY 

COMMUNICATIONS SYSTEM WITH SOUTHWEST CENTRAL 
DISPATCH 

WHEREAS, the Mayor and City Council ofthe City of Countryside, Cook County, 
Illinois, have detennined that it is in the best interests of the City of Countryside to participate in 
the joint and mutual operation of a centralized public safety communications system; and 

WHEREAS, Southwest Central Dispatch is an intergovernmental cooperation 
association, created pursuant to Article VII, Section 10, ofthe 1970 Constitution of the State of 
Illinois and 5 ILCS 22011 et seq., which provide for the joint and mutual operation of a 
centralized public safety communications system; and 

WHEREAS, the Mayor and City Council of the City of Countryside have detennined 
that it is in the best interests of the City to participate in and become a member of Southwest 
Central Dispatch; and 

WHEREAS, the signatories hereto have detennined that there is a need by local 
governments within Southwest Cook County, Illinois, for a centralized public safety 
communications system; and 

WHEREAS, it has been detennined by such signatories that public safety 
communications is of value on an individual and mutual basis; and 

WHEREAS, a centralized public safety communications system can adequately serve 
the needs of all such signatories. 

NOW, THEREFORE, BE IT ORDAINED by the Mayor and City Council of the City 
of Countryside as follows: 

SECTION 1: That the City of Countryside is hereby authorized to participate in and become a 
member of Southwest Central Dispatch subject to the provisions of that certain Agreement 
entitled, "Joint Public Safety Agreement - Southwest Central Dispatch", attached hereto as 
Exhibit "A" and made a part hereof, and the By-Laws adopted pursuant thereto, as amended on 
October 17,2012. 

SECTION 2: That the Mayor and City Clerk be and the same are hereby authorized and directed 
to execute on behalf of said City said "Joint Public Safety Agreement - Southwest Central 
Dispatch" in the fonn attached hereto as Exhibit "A". 



SECTION 3: That the City of Countryside agrees to be bound by all of the terms and provision 
of the "Joint Public Safety Agreement - Southwest Central Dispatch" and the By-Laws adopted 
pursuant thereto, as the same are amended from time to time until such time as said membership 
is terminated in accordance with the provisions of said Agreement and By-Laws. 

SECTION 4: That the City of Countryside, shall conform to all the requirements of Section 3.3. 
of Southwest Central Dispatch By-Laws, and specifically accepts its allocable portion of all 
existing and future debts and liabilities of Southwest Central Dispatch, including but not limited 
to, those costs set out in Article Eight of Southwest Central Dispatch By-Laws. 

SECTION 5: The City of Countryside acknowledges and agrees that no employee of Southwest 
Central Dispatch shall be considered for any reason to be an employee of the City of 
Countryside. Southwest Central Dispatch shall exercise all control over the terms and conditions 
of employment for its employees, including but not limited to the authority to hire, evaluate, 
promote, discipline, set work rules, establish personnel policies and procedures relating to wages, 
hours, and benefits, and approve a budget. The City of Countryside shall not maintain any direct 
or independent control over any aspect of employee terms and conditions of employment. 

SECTION 6: This Ordinance shall not be held to repeal a former ordinance as to any offense 
committed against the former ordinance or as to any act done, any penalty, forfeiture or 
punishment so incurred, or any right accrued or claim arising under the former ordinance, or in 
any way whatsoever affect any such offense or act so committed or so done, or any penalty, 
forfeiture or punishment so incurred to any right accrued to claims arising before this Ordinance 
takes effect, save only that the proceedings thereafter shall conform to the ordinance in force at 
the time of such proceedings, as far as practicable. 

SECTION 7: That if any part or parts of this Ordinance shall be held to be invalid or 
unconstitutional by a court of competent jurisdiction, such invalidity or unconstitutionality shall 
not affect the validity of the remaining parts of this Ordinance. The City Council declare hereby 
that they would have passed the remaining parts of this Ordinance, if they had known that such 
part or parts thereof would be declared unconstitutional. 

SECTION 8: The City Clerk of the City of Countryside is directed hereby to publish this 
Ordinance in pamphlet form. 

SECTION 9: This ordinance shall be in full force and effect from and after its passage, 
approval, and publication in pamphlet form. 
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AYES: 

NAYS: 

Jasinski, McDennott, Michalczyk, Musillami, Pondelicek, Von Drasek 

None 

ABSENT: None 

ADOPTED this 24th day of October, 2012. 

APPROVED by me the same date as adopted. 

ATTEST: 

Sharon Sweeney Is 
City Clerk 

P~blished i~ p~phlet fo~ by or<!w; of ~he 
CIty CouncIl this A s=tr!y of (t.{.d';;.dvc/ 

Sharon Sweeney Is 
City Clerk 

Edward Krzeminski Is 
Mayor 

,2012. 
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EXHIBIT "A" 
JOINT PUBLIC SAFETY AGREEMENT 

SOUTHWEST CENTRAL DISPATCH 

THIS AGREEMENT, entered into on the effective date hereinafter set forth, by and 
between the local governments signatory hereto (and also those which may hereinafter become 
signatory hereto): 

WITNESETH: 

WHEREAS, the signatories hereto have determined that there is a need by local 
governments within Cook, DuPage and Will Counties, Illinois, for a centralized public safety 
communications system; and 

WHEREAS, it has been determined by such signatories that public safety 
communications is of value on an individual and mutual basis; and 

WHEREAS, a centralized public safety communications system can adequately serve 
the needs of all of such signatories; and 

WHEREAS, Article VII, Section 10 of the 1970 Constitution of the State of Illinois 
authorizes joint exercise by two or more local governments of any power common to them; and 

WHEREAS, it is the desire ofthe signatories hereto to jointly provide for and maintain a 
centralized public safety communications system for their mutual advantage and concern; 

NOW, THEREFORE, for and in consideration of the promises, the mutual advantages 
to be derived there from and in consideration of the mutual covenants herein contained, it is 
agreed by and between the parties hereto as follows: 

1. VENTURE ESTABLISHED 

Pursuant to the joint powers authorization of the Illinois Constitution, the undersigned 
to hereby federate together in a cooperative venture for the joint and mutual operation 
of a centralized public safety communications system, to be known as "Southwest 
Public Safety Communications" hereinafter designated as Southwest Central Dispatch 
which shall consist of all of the local governments signatory hereto (and also those 
local governments which may hereinafter become signatory hereto). 

2. BY-LAWS 

Southwest Central Dispatch shall be subject to and shall be governed by these certain 
By-Laws, a copy of which is attached hereto as Exhibit "A" and by this reference 
made a part of this agreement, together with any amendments which may be made to 
said By-Laws in the manner and means therein set forth. 
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3. SOUTHWEST CENTRAL DISPATCH PARTICIPATION 

Each local government to this joint public safety communications system (and each 
local government which may hereafter sign this Agreement, after approval as required 
by the By-Laws, provided such local governments are eligible to participate pursuant 
to said By-Laws) is a member of Southwest Central Dispatch and is entitled to the 
rights and privileges and is Subject to the obligations of membership, all as provided 
in said By-Laws. 

4. TERMINATION 

Any party to this Agreement may cease to be a party hereto and may withdraw 
participation in Southwest Central Dispatch in the manner and means set forth in said 
By-Laws. 

5. POWERS OF THE SYSTEM 

Southwest Central Dispatch shall have the power in its own name, to make and enter 
into contracts, to employ agents and employees, to acquire, hold and dispose of 
property, real and personal, and to incur debts, liabilities or obligations necessary for 
the accomplishment of its purposes, but no such contract, employment, purchase, 
debt, liability, or obligation shall be binding upon or obligate any member except as 
authorized by the attached By-Laws. Southwest Central Dispatch shall not have the 
power of eminent domain or the power to levy taxes. 

6. AMENDMENT 

This agreement may not be amended, except by written agreement and resolution of 
all the ten parties to it, provided, however, the By-Laws attached hereto as Exhibit 
"An may be amended from time to time by the method and means provided therein. 

7. DURATION 

This Agreement and Southwest Central dispatch shall continue in effect until 
rescinded by consent oftwo-thirds of the then parties or until terminated in the 
manner provided in said By-Laws. Upon such termination, the assets remaining shall 
be disposed of in the manner set forth in said By-Laws. 

8. ORDINANCE AUTHORIZING 

Prior to execution ofthis Agreement, each member shall deliver to the other a certified copy 
of an Ordinance authorizing and directing the execution of the Agreement. 

9. EFFECTIVE DATE 

This agreement shall become effective when signed by all the participating 
signatories (as listed below). 
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IN WITNESS WHEREOF, the undersigned local governments have set their signatures 
on the respective dates set forth below. This document may be signed in duplicate originals. 

CITY OF COUNTRYSIDE 

By: ~~s~ 
ATTEST: 

haron Sweeney, City Cler 

Date: /I-;Z /-/::t. 

Page 6 of6 



AGREEMENT 

This Agreement is entered into between the City of Countryside ("Countryside") and 

Southwest Central Dispatch ("SWCD") (Countryside and SWCD sometimes hereinafter referred 

to individuallY as a "Party" and collectively as "Parties"); 

Whereas, Countryside applied to become a new member of SWCD and a new contract 

member of Southwest Central 9-1-1 System ("SWC911"), in accordance with the applicable By­

Laws of SWCD and SWC911; and, 

Whereas, Countryside requested that SWCD's Board of Directors approve certain 

incentives for Countryside's membership in accordance with Section 3.2A of SWCD's By-Laws, 

those incentives being set out in a certain Countryside letter dated October 30, 2012, a copy of 

which is attached hereto; and, 

Whereas, as required by Section 3.2A of SWCD's By-Laws, Countryside has agreed not to 

deliver to SWCD an effective notice of withdrawal as a member of SWCD, as defined in Article 

11 of SWCD's By-Laws, until two years after it has paid the full assessment required to be paid 

by SWCD's members for a period of two years; and, 

Whereas, Countryside acknowledges and agrees that Article 3 of SWCD's By-Laws 

requires a new member to conform to the requirements of Article 3 in order to become a new 

member; and, 

Whereas, Countryside passed its Ordinance 12-66-0, on October 24, 2012, agreeing to 

be bound by the terms and provisions of the SWCD's Joint Public Safety Agreement and the By­

Laws of SWCD, as amended; and, 

Whereas, on January 16, 2013, SWCD's Board of Directors conditionally approved 

Countryside's request to become a new member and conditionally accepted Countryside as a 

new member in accordance with SWCD's By-Laws, as amended, and approved the incentives 

requested by Countryside in its October 30, 2012, letter; and, in addition, on January 16. 2013, 

SWC911's Board of Directors conditionally approved Countryside's request to become a 

contract member of SWC911 and conditionally accepted Countryside as a new contract 

member in accordance with SWC911's By-Laws, as amended; the conditions to be satisfied for 

membership in SWCD and contract membership in SWC911 being: (1) entering into this 

Agreement, (2) providing all documents, agreements, and payments required in accordance 

with SWCD's and SWC911's respective By-Laws, (3) paying all costs required by SWCD's and 

SWC911's By-laws for membership in SWCD and contract membership in SWC911, and (3) the 

approval of the Illinois Commerce Commission; and, 
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Now, therefore, in consideration of SWCD's and SWC911's conditional acceptance of 

Countryside as a member and contract member, the mutual covenants and agreements 

contained herein, other valuable consideration hereby acknowledged as received by 

Countryside, the Parties intending to be bound by this Agreement, and, in accordance with the 

requirements of SWCD's and SWC911's respective By-laws, the Parties agree as follows: 

1. The foregoing Recitals are incorporated herein and made a part of this Agreement, 

and the Parties agree that this Agreement shall be interpreted in accordance with said Recitals. 

2. Countryside agrees it will provide SWCD and SWC911 all documents, agreements, 

and payments necessary to conform to SWCD's and SWC911's respective By-laws for a new 

member and new contract member. 

3. SWCD agrees to permit Countryside to pay reduced assessments in accordance with 

Countryside's request referenced in its October 30, 2012, letter, to wit: a 50% discount in 

Countryside's assessments for the first full year of membership in SWCD and a 25% discount in 

Countryside's assessments for the second full year of membership in SWCD. Thereafter, in the 

third and ali subsequent years, Countryside shall pay 100% of Countryside's assessments, said 

reductions in the first two years to be conditioned upon Countryside complying with all its 

other obligations set forth in this Agreement, including but not limited to paragraph 4 of this 

Agreement. 

4. Countryside agrees that it will not deliver to SWCD an effective notice of Withdrawal, 

as defined in Article 11 of SWCD's By-laws or deliver to SWC911 a notice to terminate any of 

the agreements with SWC911 to provide 9-1-1 services (Countryside/SWC911 Agreements") 

earlier than May 1, 2017, or four years from the date Countryside pays its first reduced 

assessment to SWCD, whichever date is later, and that any delivery of a notice of withdrawal 

from SWCD or notice of termination of the Countryside/SWC911 Agreements prior to May 1, 

2017, or four years from the date Countryside pays its first reduced assessment, as appropriate, 

will be deemed null and void, unless SWCD and SWC911, in their sole discretion, upon receipt 

from Countryside of a notice of withdrawal from SWCDand a notice of termination of the 

Countryside/SWC911 Agreements prior to May 1, 2017, or four years from the date 

Countryside pays its first reduced assessment to 5WCD, as appropriate, thereafter deliver 

written notice to Countryside that SWCD will accept Countryside's notice of withdrawal from 

SWCD and SWC911 will accept Countryside's notice of termination of the Countryside/SWC911 

Agreements delivered prior to May 1, 2017, or four years from the date Countryside pays its 

first reduced assessment to SWCD, as appropriate, in which case, Countryside's notice will be 

deemed an effective notice of withdrawal within the meaning of Article 11 of SWCD's By-laws 

and Countryside's notice of termination of the Countryside/SWC911 Agreements shall be 

deemed an effective notice of termination as set forth in the Countryside/SWC911 Agreements 
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I 

and Countryside shall be allowed to withdraw from SWCD in accordance with the dictates of 

Article 11 of SWCD's By-Laws and terminate the Countryside/SWC911 Agreements in 

accordance with the provisions of those agreements. Countryside acknowledges and agrees 

that in the event Countryside does for any reason withdraw from SWCD and/or terminate the 

Countryside/SWC911 Agreements prior to May 1, 2018, or five years from the date Countryside 

pays its first reduced assessment to SWCD, whichever date is later, in the absence of SWCD's 

and SWC911's notice that they will accept Countryside's premature notices of withdrawal from 

SWCD and termination of the Countryside/SWC911 Agreements filed prior to May 1, 2017, or 

four years from the date Countryside pays its first reduced assessment to SWCD, as 

appropriate, Countryside shall immediately thereafter be obligated to pay SWCD, within 30 

days after Countryside's effective date of withdrawal, the difference between the amount of 

the assessments which would have been paid by Countryside in accordance with SWCD's By­

Laws absent the reductions approved by SWCD and the amount of the assessments actually 

paid by Countryside while it was a member of SWCD and contract member of SWC911, and, in 

addition, Countryside shall at all times be obligated to pay SWC911 the wireline and wireless 

surcharge funds due SWC911 in accordance with the Countryside/SWC911 Agreements until 

SWC911 actually ceases providing 9-1-1 services to Countryside. 

5. Countryside represents and warrants Countryside is not now and will not during its 

membership with SWCD be responsible for any alarms of any kind or nature, including but not 

limited to ADT alarms, which SWCD/SWC911 will be required to receive and/or provide 

dispatching services. 

6. In the event Countryside fails to perform its obligations and promises as set out in 

this Agreement, Countryside shall be in default, and, in addition to any and all other remedies 

which SWCD may have against Countryside in law or equity, Countryside shall be liable to SWCD 

for all costs "and expenses incurred by SWCD in enforcing its rights hereunder, including, 

without limitation, court costs and reasonable attorney fees. 

7. The persons signing this Agreement on behalf of Countryside represent and warrant 

they have actual authority from Countryside to execute this Agreement and bind Countryside to 

the provisions of this Agreement and, further, that all procedures required to be fulfilled by 

applicable laws to grant actual authority to the persons signing this Agreement to bind 

Countryside have previously been satisfied. 

8. This Agreement shall be interpreted in accordance with the laws of the State of 

Illinois. 
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9. This Agreement shall be deemed to have been drafted by both Parties, and the rule 

of law that a contract shall be construed strictly against the drafter of the contract shall not 

apply to this Agreement. 

10. This Agreement constitutes the entire agreement between the Parties hereto with 

respect to the subject matter hereof and supersedes any and all prior contracts, whether oral 

or written, between the Parties hereto with respect to the subject matter hereof. This 

Agreement shall only be modified by a written amendment signed by all the Parties. 

11. Any notice required by this Agreement shall be in writing and delivered to the Party 

or Parties to receive notice by personal delivery or U.S. certified mail, return receipt requested. 

Personal service shall be effective upon delivery, and service by mail shall be effective when 

received or four days after mailing, whichever is sooner. 

12. This Agreement may be executed in multiple counterparts, each of which shall be 

deemed an original, and all of which taken together shall constitute one document. Each of the 

Parties agrees that facsimile copies or electronic copies of the original signature of any Party 

shall be sufficient to evidence such Party's execution and delivery of this Agreement. 

13. This Agreement shall become effective on the latest date the Agreement is signed 

by either Party. 

14. This Agreement consists of four pages, including this signature page. 

Southwest Central Dispatch City of Countryside 

By u~ 
Title' ~ 

By: ~.J ~-;:;;A 
Mayor 

Date signed: __ -+(_tlr-~---=-.J..{_t-'.-1_ Date signed: April 10. 2013 

Attest: ~~~ 
Clerk 1 n ryn10 0 

Date signed: April 10. 2013 
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CONTRACT BETWEEN SOUTHWEST CENTRAL 9-1-1- SYSTEM AND THE 
CITY OF COUNTRYSIDE EMERGENCY TELEPHONE SYSTEM BOARD 

WITH THE CITY OF COUNTRYSIDE AS A DIRECT THIRD PARTY 
BENEFICIARY FOR ENHANCED 9-1-1- EMERGENCY TELEPHONE SERVICE 

THIS AGREEMENT is made and entered into between the CITY OF COUNTRYSIDE 
EMERGENCY TELEPHONE SYSTEM BOARD (hereinafter" COUNTRYSIDE ETSB"), created 
pursuant to the Illinois Emergency Telephone Act, and SOUTHWEST CENTRAL 9-1-1 SYSTEM, 
an intergovernmental cooperation association and an emergency telephone system board (hereinafter 
"SWC911 ") with the CITY OF COUNTRYSIDE as a direct third party beneficiary 
(COUNTRYSIDE ETSB, SWC911 and CITY OF COUNTRYSIDE sometimes herein referred to 
individually as a "Party" and collectively as "Parties"). 

WHEREAS, Section 15.3 of the Emergency Telephone Act (50 ILCS 750115.3) provides 
that municipalities are authorized to pass an ordinance to impose a monthly surcharge imposed on 
billed subscribers of network connection provided by telecommunication carriers engaged in the 
business of transmitting messages by means of electricity originating within the corporate limits of 
the municipality for the purpose of installing or improving a 9-1-1 Emergency Telephone Service; 
and 

WHEREAS, the voters of the CITY OF COUNTRYSIDE previously approved a 
referendum to allow the COUNTRYSIDE ETSB to impose a monthly surcharge on billed 
subscribers of network connection provided by telecommunication carriers for purposes of installing 
or improving a 9-1-1 Emergency Telephone Service; and thereafter COUNTRYSIDE ETSB imposed 
a monthly surcharge on billed subscribers of network connection provided by telecommunication 
carriers from the residents ofthe CITY OF COUNTRYSIDE and deposits said surcharge funds with 
the COUNTRYSIDE ETSB; and 

WHEREAS, CITY OF COUNTRYSIDE has become a member of Southwest Central 
Dispatch, an intergovernmental cooperation association (hereinafter "SWCD") which provides 
combined public safety telecommunications to its members and will provide public safety 
telecommunications for CITY OF COUNTRYSIDE's Police Department and, because CITY OF 
COUNTRYSIDE has become a member ofSWCD, SWC911 has agreed to enter into this Contract 
with COUNTRYSIDE ETSB with CITY OF COUNTRYSIDE as a direct third party beneficiary. 
The Parties acknowledge SWCD and SWC911 are separate and distinct intergovernmental 
cooperation associations; and 

WHEREAS, COUNTRYSIDE ETSB is desirous of obtaining enhanced 9-1-1 emergency 
telephone service from SWC911 on behalf of the CITY OF COUNTRYSIDE's Police Department. 

NOW, THEREFORE, based upon the mutual covenants and promises of each Party set out 
in this Contract, and other valuable consideration hereby acknowledged as received by each party 
from the other, the Parties agree as follows: 
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I. The Parties acknowledge and agree that the aforesaid Recitals shall be incorporated into this 
Contract and the Contract shall be interpreted in accordance with said Recitals. 

2. E-9-1-1 SERVICE 
SWC911 shall provide enhanced 9-1-1 emergency telephone service to the CITY OF 
COUNTRYSIDE and all of its residents within the boundaries of the CITY OF 
COUNTRYSIDE pursuant to the terms of this Contract. For purposes of this Contract, 
Enhanced 9-1-1- Emergency Telephone Service shall include, but it is not necessarily limited 
to, an Enhanced 9-1-1 System with ANI (Automatic Number Identification) and ALI 
(Automatic Location Identification) and Selective Routing, along with all equipment 
necessary for compliance with the provisions of 83 Illinois Administrative Code, Part 725, 
Standards of Service Applicable to 9-1-1 Emergency Systems as now enacted or as hereafter 
amended. 

3. The Parties acknowledge and agree their intention that the COUNTRYSIDE ETSB shall not 
be a member ofSWC911, but, shall become a contract member ofSWC911 in accordance 
with SWC911's By-Laws. In accordance with this Contract and SWC911's By-Laws, 
SWC911 will provide to COUNTRYSIDE ETSB the same services and equipment that it 
provides to the members of Southwest Central 9-1-1 System. Any equipment provided to 
COUNTRYSIDE ETSB shall remain the property of SWC911 and be maintained by 
SWC911. This Contract is for enhanced wire line (and not wireless) 9-1-1 Emergency 
Telephone Service only and neither CITY OF COUNTRYSIDE nor COUNTRYSIDE ETSB 
shall obtain any interest in SWC911, its equipment, or other assets. In the event SWC911 
determines it will purchase equipment after the effective date of this Contract to provide 
enhanced 9-1-1 Emergency Telephone Service to its members and contract members, 
COUNTRYSIDE ETSB shall be requested to pay a percentage of the cost of said equipment. 
The aforesaid percentage shall be calculated by dividing the number of access lines utilized 

by COUNTRYSIDE ETSB as of a certain date by the total number of access lines utilized by 
all members and contract members of SWC911 as of the same date. In the event 
COUNTRYSIDE ETSB shall decline to pay a percentage of the costs of the equipment as 
aforesaid, then this Contract shall terminate in accordance with paragraph II below. 

4. SURCHARGE 
As of the date SWC911 actually begins providing enhanced 9-1-1 Emergency Telephone 
Service to the residents of CITY OF COUNTRYSIDE, COUNTRYSIDE ETSB hereby 
agrees to transfer a portion of the surcharge funds it collects, pursuant to the monthly 
surcharge imposed on billed subscribers of network connection provided by 
telecommunication carriers pursuant to the aforesaid referendum approved by the voters of 
CITY OF COUNTRYSIDE. COUNTRYSIDE ETSB shall remit to SWC911, on a monthly 
basis for payment for 9-1-1 emergency telephone services provided to CITY OF 
COUNTRYSIDE, $.16 cents per month for each access line of each billed subscriber of 
network connection provided by telecommunications carriers within the City of Countryside. 
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COUNTRYSIDE ETSB shall furnish SWC911 a copy of the "9-1-1 Emergency Service 
Surcharge Return Form" received monthly from AT&T and any and all alternative local 
exchange carriers, along with the transmittal of funds to SWC911 's Board. 

SWC911 shall not be responsible for an audit ofthe funds collected by the COUNTRYSIDE 
ETSB, and a copy of any and all audits performed on behalf of COUNTRYSIDE ETSB shall 
be furnished to SWC91 1. 

5. COMPUTATION OF SURCHARGE 
Computation of the funds collected pursuant to the monthly surcharge imposed on billed 
subscribers of network connection telecommunications carriers in the City of Countryside 
shall be based on the number of access lines in the City of Countryside as set forth in the 
monthly statements of surcharge revenues the CITY OF COUNTRYSIDE receives from each 
Telecommunications Carrier for each month SWC91 I provides the E9-I-l services. Said 
computations and modifications shall be updated to include any and all annexations to the 
CITY OF COUNTRYSIDE and SWC911 shall be paid that portion of the surcharge funds 
due SWC911, as set out in paragraphs 3 and 4 above, from the surcharge funds collected 
from annexed areas as soon as the surcharge funds are collected by COUNTRYSIDE ETSB 
from said annexed areas. 

6. No wireless 9-1-1 service will be provided by SWC911 pursuant to this Contract. Ifwireless 
9-1-1 services are to furnished to CITY OF COUNTRYSIDE, such services shall be 
provided by a separate contract with provisions acceptable to the CITY OF 
COUNTRYSIDE, COUNTRYSIDE ETSB, and SWC91 1. 

7. MASTER STREET ADDRESS GUIDE 
COUNTRYSIDE ETSB shall be responsible for maintenance of the master street address 
guide (MSAG) for CITY OF COUNTRYSIDE. 

8. SBC MONTHLY LINE CHARGE AND INITIAL INSTALLATION COST 
COUNTRYSIDE ETSB shall be responsible for payment of all 9-1-1 costs, charges, and 
fees imposed by AT&T on account of access lines and additional trunk lines pertaining to 
CITY OF COUNTRYSIDE, as well as any other costs, charges or fees imposed by AT&T 
as installation costs related to access lines or additional trunk lines pertaining to CITY OF 
COUNTRYSIDE. 

9. THIRD PARTY BENEFICIARY 
SWC911, COUNTRYSIDE ETSB, and CITY OF COUNTRYSIDE shall be governed by and 
comply with the terms of this Contract, and the Parties agree to take whatever action may be 
necessary to be so governed and bound by this Contract and to comply with the terms of this 
Contract. CITY OF COUNTRYSIDE shall be a direct third party beneficiary hereto. 
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10. TERM 
The term of this Contract shall be concurrent with the membership of CITY OF 
COUNTRYSIDE in SWCD unless this Contract is terminated sooner in accordance with the 
provisions ofthis paragraph 10 and/or paragraph 11 set out below. In the event the CITY OF 
COUNTRYSIDE ceases to be a member ofSWCD, this Contract shall be deemed null and 
void as of the effective date of CITY OF COUNTRYSIDE's effective date of withdrawal 
from SWCD in accordance with SWCD's By-Laws. All monies due and owing SWC911 
shall be paid until the date certain upon which the CITY OF COUNTRYSIDE is no longer 
receiving E-9-1-1 dispatch service from SWC91 1. 

11. CANCELLATION AND TERMINATION 
This Contract may be cancelled by any Party for any reason or no reason at all upon one year 
written notice to the other Parties. Said written notice shall be either delivered personally or 
mailed by certified mail, return receipt requested, to the Parties at their addresses as set out in 
paragraph 12 of this Contract (or amended address as provided for in paragraph 12). 

In addition, in the event SWC911 delivers written notice to COUNTRYSIDE ETSB and 
CITY OF COUNTRYSIDE, delivered in accordance with paragraph 12 below, that 
COUNTRYSIDE ETSB is requested by SWC911 to pay a percentage of the cost of 
equipment to be purchased by SWC911 to provide enhanced 9-1-1 Emergency Telephone 
Service to its members and contract members, said percentage to be calculated as set out in 
paragraph 3 above (hereinafter "notice to pay"), said notice to pay shall also constitute 
SWC911 's notice to terminate this Contract unless COUNTRYSIDE ETSB timely pays the 
amount due for the equipment, and if COUNTRYSIDE ETSB fails to timely pay the amount 
due for the equipment, then this Contract shall terminate and become null and void one year 
from the date the notice to pay was delivered to COUNTRYSIDE ETSB and CITY OF 
COUNTRYSIDE. All monies due and owing SWC911 shall be paid until the date certain 
upon which the CITY OF COUNTRYSIDE is no longer receiving E-9-1-1 dispatch service 
from SWC91 1. 

12. NOTICES 
All notices under this Contract from one Party to one or both of the other Parties shall be in 
writing and be personally delivered or mailed by certified mail, return receipt requested, to 
the address listed below. In the case of mailing, the date of mailing shall be deemed the 
effective date of notice under this Agreement: 

City of Countryside Emergency Telephone System Board 
5550 East Avenue, Countryside, IL 60525 

City of Countryside 
City Clerk 
5550 East Avenue, Countryside, IL 60525 
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Southwest Central 9-1-1 System 
ATTN: Director William D. Shanley 
7611 West College Drive 
Palos Heights, IL 60463 

Any Party may change the address it desires to receive notices under this Contract by 
notifying the other Parties in writing either by personal delivery of notice or by mailing said 
notice by certified mail, return receipt requested. 

13. EFFECTIVE DATE 
This Contract shall be effective when signed by COUNTRYSIDE ETSB, CITY OF 
COUNTRYSIDE, and SWC91 1. This Contract may be modified only upon the consent of 
COUNTRYSIDE ETSB, CITY OF COUNTRYSIDE and SWC911. In order for said 
modification to be effective, said modification must be in writing and signed by an 
authorized representative of COUNTRYSIDE ETSB, an authorized representative of CITY 
OF COUNTRYSIDE, and an authorized representative ofSWC911. SWC911 shall only be 
obligated to provide 9-1-1 emergency telephone service to CITY OF COUNTRYSIDE, as 
required by this Contract, once the installation of necessary equipment and lines has been 
accomplished. 

Nothwishtanding any provision in this Contract to the contrary, the Parties acknowledge and 
agree that SWC911 shall not be bound to the terms of this contract unless and until the 
Contract is approved by SWC911's Board and the Contract is actually signed by an 
authorized representative of SWC911. 

14. This Contract may be signed in duplicate originals. 

15. This Contract constitutes the entire agreement among the Parties with regard to the subject 
matter thereof and supersedes any and all prior written or oral agreements or understandings 
with regard to the subject matter of this Contract. 

16. The Parties acknowledge and agree that this Contract was drafted by all Parties and therefore 
the rule of law that the provisions of a contract shall be construed against the party who 
drafted the contract and in favor of the parties who did not draft the contract shall not apply 
to this Contract. 

IN WITNESS WHEREOF, the undersigned parties caused this Contract to be duly executed 
on the dates indicated below, and attached herewith is a copy of the resolution of COUNTRYSIDE 
ETSB authorizing the signing official to execute this Contract, and a copy of the resolution of the 
CITY OF COUNTRYSIDE authorizing the signing official to execute this Contract. Also attached 
is the resolution of SWC91l's Board authorizing the President and Secretary of SWC91l's 
Committee to execute this Contract. 
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This Contract consists of six (6) pages including this signature page: 

SOUTHWEST CENTRAL 9-1-1 SYSTEM 
Attest: 

BY:W~~ 
Title: Secretary, Exec. Comm. 

Date signed: -'----+---L..f---!--'" Date signed: t- 5 ~ /3 

COUNTRYSIDE EMERGENCY TELEPHONE SYSTEM BOARD 

Attest: 

BY:~ 
Title: Chainnan 

Date signed: ''"l.. / t( /12. 
i 

Date signed: --"--_.4-.L.-'== 

CITY OF COUNTRYSIDE 

Attest: 

BY:Ti~~~ By: ~/ xJ;UfAf £?1 ______ 
TItle: City Clerk/~ d 

Date signed / ;l!::P.:t Date signed: 1,,2 h /; ,;? 
~) 
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INTERGOVERNMENTAL AGREEMENT 
BETWEEN 

THE CITY OF COUNTRYSIDE EMERGENCY TELEPHONE SYSTEM BOARD, 
THE CITY OF COUNTRYSIDE AND SOUTHWEST 

CENTRAL 9-1-1 SYSTEM FOR WIRELESS EMERGENCY 9-1-1 SERVICES 

This Agreement is made and entered into among the City of Countryside Emergency 
Telephone System Board of the City of Countryside (hereinafter" Countryside ETSB"), the City of 
Countryside (hereinafter "City") and Southwest Central 9-1-1 System, an intergovernmental 
cooperation association and emergency telephone system board (hereinafter "SWC911 ") 
(Countryside ETSB, City of Countryside, and SWC911 sometimes herein being referred to 
individually as a "Party" and collectively as "Parties"); 

Whereas, 5 ILCS 220/3, provides: 

Anyone or more public agencies may contract with anyone or more other public 
agencies to perform any governmental service, activity or undeltaking or to combine, 
transfer, or exercise any powers, functions, privileges, or authority which any of the 
public agencies entering into the contract is authorized by law to perform, provided 
that such contract shall be approved by the governing bodies of each party to the 
contract and except where specifically and expressly prohibited by law. Such 
contract shall set forth fully the purposes, powers, rights, objectives and 
responsibilities of the contracting parties; and, 

Whereas, 5 [LCS 22012 defines a public agency as follows: 

Any unit of local government as defined in the Illinois Constitution of 1970, any 
school district, any public community college district, any public building 
commission, the State of Illinois, any agency of the State government or of the 
United States, or of any other State, any political subdivision of another State, and 
any combination of the aBove pursuant to an intergovernmental agreement which 
includes provisions for a governing body of the agency created by the agreement. 

Whereas, 50 ILCS 75 III et. seq., entitled the Wireless Emergency Telephone Safety Act 
(hereinafter Wireless Act), provides at section 15 (50 ILCS 751115) that two or more emergency 
telephone system boards or qualified units of local government may, by virtue of an 
intergovernmental agreement, provide wireless 9-1-1 service within a celtain jurisdictional boundary; 
and, 

Whereas, the Countryside ETSB and the City ofCountIyside have previously entered into an 
intergovernmental contract with SWC911 for SWC911 to provide enhanced wire 9-1-1 emergency 
telephone service to the residents of the City of Countryside (hereinafter "CountIyside/SWC911 wire 
9-1-1 Contract"); and 

Whereas, Countryside ETSB, the City ofCountIyside, and SWC911 have determined a need 
currently exists for SWC911 to receive and dispatch wireless 9-1-1 calls received from wireless 
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subscribers with a billing address (zip codes) within the geographical and/or jurisdictional 
boundaries of the City of Countryside; and 

Whereas, 50 ILCS 751120 of the Wireless Act creates the Wireless Service Emergency Fund 
as a special fund in the State treasury and that, subj ect to appropriation, moneys in the Wireless 
Service Emergency Fund may only be used for grants for emergency telephone system boards, 
qualified governmental entities, the Department of State Police, or for reimbursement of the 
Communications Revolving Fund for administrative costs incurred by the Department of Central 
Management Services related to administering the program. These grants may be used only for the 
design, implementation, operation, maintenance, or upgrade of wireless 9-1-1 or E9-1-1 emergency 
services and public safety answering points, and for no other purposes 

Whereas, 50 ILCS 751125 of the Wireless Act provides that the Illinois Commerce 
Commission (hereinafter ICC) shall, subject to appropriation, make monthly proportional grants to 
the appropriate Emergency Telephone System Board or qualified governmental entity based upon the 
United States Postal Zip Code of the wireless subscribers billing address. 

Now, therefore, based upon the mutual covenants and promises of the Patties to this 
Agreement, it is agreed by the Parties that: 

1. The aforesaid Recitals shall be incorporated into this Agreement and the Agreement 
shall be interpreted in accordance with said Recitals; 

2. All 9-1-1 wireless calls received from wireless subscribers with a billing address (zip 
codes) within the geographical and jurisdictional boundaries of the City of 
Countryside will be answered by SWC911 and each such 9-1-1 call will be 
dispatched by SWC911; 

3. All wireless surcharge moneys collected by ICC from wireless subscribers with a 
billing address (zip codes) within the geographical and jurisdictional boundaries 
of the City of Countryside as set forth in the Wireless Act and thereafter disbursed 
by ICC shall be remitted to City of Countryside or Countryside ETSB. The City 
of Countryside or the Countryside ETSB shall, within five (5) business days 
thereafter, forward the entire amount of surcharge moneys received from ICC to 
SWC91 1. 

4. The term of this Agreement shall be concurrent with the term of the Countryside 
ISWC911 wire 9-1-1 Contract, and in the event the Countryside/SWC911 wire 9-1-/ 
Contract is terminated in accordance with the provisions set out in the 
Countryside/SWC911 wire 9-1-1 Contract, this Agreement shall also be terminated 
as of the effective date of telmination of the Countryside/SWC911 wire 9-1-/ 
Contract. All moneys due and owing SWC911 shall be paid to SWC911 until the 
date certain upon which SWC911 is no longer receiving and dispatching 9-1-/ 
wireless calls from wireless subscribers with a billing address (zip codes) within the 
geographical and jurisdictional boundaries of the City of Countryside; 
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5. Notwithstanding any other provision in this Agreement to the contrary, this 
Agreement may be cancelled and terminated by any Party for any reason or no reason 
at all upon one-year written notice to the other Parties. Said written notice shall be 
either delivered personally or mailed by certified mail, return receipt requested, to 
each party at its address set out in paragraph 6 of this Agreement (or amended 
address as provided for in paragraph 6). In the case of mailing, the date of mailing 
shall be deemed the date notice was tendered in accordance with this paragraph. All 
moneys due and owing SWC911 shall be paid until the date certain upon which 
SWC91 I is no longer receiving and dispatching 9-1- I wireless calls received from 
wireless subscribers with a billing address (zip codes) within the geographical and 
jurisdictional boundaries of the City of Countryside; 

6. All notices under this Agreement from one Party to the other Party shall be in writing 
and be personally delivered or mailed by certified mail, return receipt requested, to 
the address listed below. In the case of mailing, the date of mailing shall be deemed 
the effective date of notice under this Agreement: 

City of CounlIyside Emergency Telephone System Board 
5550 East Avenue, Countryside, IL 60525 

City of Countryside 
City Clerk 
5550 East Avenue, Countryside, IL 60525 

Southwest Central 9-1-1 System 
Attn: Director William D. Shanley 
7611 West College Drive 
Palos Heights, IL 60463 

Any Party may change the address it desires to receive notices under this Agreement 
by notifYing the other Parties in writing either by personal delivery of notice or by 
mailing said notice by certified mail, return receipt requested; 

7. This Agreement may be modified only upon the consent of all Paliies. In order for 
said modification to be effective, said modification must be in writing and signed by 
authorized representatives of Countryside ETSB, the City of Countryside, and 
SWC91 I. Notwithstanding any provision in this paragraph to the contrary, SWC91 1 
shall not begin to receive and dispatch 9-1-1 wireless calls received from wireless 
subscribers with a billing address (zip codes) within the geographical and 
jurisdictional boundaries of City of Countryside as required by this Agreement until 
this Agreement is executed by all Parties and the installation of all necessary 
equipment has been accomplished; 

8. Notwithstanding any provision in this Agreement to the contrary, in the event the 
City of Countryside ceases to be a member of Southwest Central Dispatch, this 
Agreement shall become null and void as of the effective date of City of 
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Countryside's withdrawal from SWCD. All monies due and owing SWC911 shall be 
paid until the date certain upon which the City of Countryside is no longer receiving 
E-9-1-1 dispatch service from SWC911; 

9. This Agreement may be signed in duplicate originals; 

10. This Agreement constitutes the entire agreement among the Parties with regard to the 
subject set forth in this Agreement and supersedes any and all prior written or oral 
agreements or understandings among the Parties with regard to the subject matter of 
this Agreement; 

II. The Pmiies acknowledge and agree that this Agreement was drafted by all Parties and 
therefore the rule of law that the provisions of a contract shall be construed against 
the party who drafted the contract and in favor of the parties who did not draft the 
contract shall not apply to this Agreement; 

12. In Witness Whereof, the undersigned Parties have caused this Agreement to be duly 
executed on the dates indicated below. Attached herewith is a copy ofthe respective 
resolutions of Countryside ETSB, City of Countryside, and SWC911 authorizing the 
officials signing this Agreement on behalf of each Party to execute this Agreement 
and bind each Party to the terms of this Agreement; 

13. The effective date of this Agreement shall be the latest date signed by any Party to 
this Agreement as indicated below each Party's signature; and 

14. Within sixty (60) days after the end ofSWC911 's fiscal year, SWC911 shall provide 
City of Countryside and the Countryside ETSB with copies ofSWC911 's uncertified 
financial statements issued by SWC911 's accountants for the fiscal yem·. In addition, 
SWC911 shall provide the City of Countryside and the Countryside ETSB with a 
copy of any armual audits prepared on behalf of and at the direction of SWC911. 

This Agreement consists offive (5) pages including the signature page which follows. 
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SOUTHWEST CENTRAL 9-1-1 SYSTEM 

By: -----t,~~~~(2~Q:::::===-( 
Title: P~rnt, E~s,-G8mrrrittee 

(Y~ 

Date signed: ___ -I1-j('-'<k5'----"-.... {"-17-... 2'--_ 

Attest: 

By:W~t-Jb 
Title: Secretary, Exec. Comm. 

Date signed: __ f'-:......,. ... VI __ ""_I.? ____ _ 

Attest: ~ 
/~2--..... 

COUNTR;SI~2M(iGENCY TELEPHONE SYSTEM B AR 

By: By: __ ~~~~~~ ______ __ 
Title: Chairman Title: Secretary. 

Date signed: April 11, 2013 Date signed: April 11, 013 

CITY OF COUNTRYSIDE 
Attest: 

By Jh~~-rt= ; Title: City CI;i 

Date signed: April 10, 2013 Date signed: April 10, 2013 

#98106v.2 
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~!_!y~t9~,!,.,trys!c!e 
Police Department 

City of Countryside / Village of Alsip 
Call Handling Agreement 

July 3, 2013 

For 9-1-1 Emergency Communication 

JOSEPH G. FORD 
CHIEF OF POLICE 

RECEDV~',,') 
JUL 15 2013 

Illinois Commerce Commission 
ENERGY DIVISION 

This agreement is made between the Public Safety Answering Point, PSAP, and the Village of Alsip, for 
the purpose of effectively handling and routing 9-1-1 emergency calls. 

The Village of Alsip PSAP Center receiving a call for emergency services in our jurisdiction shall dispatch 
the call in the following manner: 

Primary: Telephone Transfer: via your Agency's Primary 9-1-1 Routing Number as identified by 
AT&T. 

Secondary: Direct Dispatch via common radio interconnections: VHF 155.370, point-to-point; 
Or in the case of a Fire/EMS Agency, VHF 154.265, IFERN. 

This agreement shall provide that, once an emergency unit is dispatched in response to a request 
through the system, such unit shall render its service to the requesting party without regard to whether 
the unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that the 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to our agencies published phone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available to 
participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call, and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the Advisory and Policy 
Board. 

s in agreements and operating poliCies must be approved by the advisory 

c::2i.l;iiit 
Chief of Police 

Countryside Police Department Alsip Police Department 

"Business Oriented ... Citizen Friendly" 

5550 East Avenue • Countryside. IL 60525-3689' 708.352.2171· Fax: 708.352.1032 
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