STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION

Roger C. Miller,
Complainant,
Docket No. 13-0380

_VS_

Ameren Illinois Company
d/b/a Ameren lllinois,

Respondent.

Complaint as to billing and/or charges
in Shelbyville, Illinois.
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RESPONDENT AMEREN ILLINOIS COMPANY"'S ANSWER
TO COMPLAINANT’S FORMAL COMPLAINT

COMES NOW Ameren Illinois Company d/b/a Ameren Illinois (“Ameren Illinois” or
“the Company”’) and as its Answer to the Formal Complaint filed by Roger C. Miller
(“Complainant’) with the Illinois Commerce Commission (“the Commission”) on June 3, 2013,
respectfully states as follows:

1. Ameren Illinois admits that it provides electric delivery service to Respondent at
1001 W.S. 7" Street in Shelbyville, lllinois (“the subject premises™).

2. Ameren Illinois denies that it has improperly classified the electric delivery
service provided to Complainant at the subject premises as subject to a Commercial as opposed
to a Residential service classification as alleged in Complainant's Formal Complaint.

3. Ameren Illinois denies that it has improperly charged the Complaint a deposit for
electric service as alleged in Complainant's Formal Complaint.

WHEREFORE, Respondent, Ameren Illinois Company d/b/a Ameren Illinois,

respectfully submits this Answer in compliance with the Commission’s rules of practice and
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requests that the Commission proceed with and towards the adjudication of this matter. In the
alternative, Ameren Illinois requests that the Commission dismiss Complainant’s Formal
Complaint against it, enter judgment in its favor, deny the relief requested by Complainant, and

grant any other relief that it deems just and equitable.

Dated: July 12, 2013
Respectfully submitted,

AMEREN ILLINOIS COMPANY
d/b/a Ameren Illinois

b

Eric Dearmont

1901 Chouteau Avenue

P.O. Box 66149 (M/C 1310)
St. Louis, Missouri 63166-6149
(314) 554-3543, voice

(314) 554-4014, facsimile
edearmont@ameren.com

COUNSEL FOR RESPONDENT
AMEREN ILLINOIS COMPANY D/B/A
AMEREN ILLINOIS
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CERTIFICATE OF SERVICE

I, Eric Dearmont, hereby certify that a copy of the foregoing Respondent Ameren Illinois
Company's Answer to Complainant's Formal Complaint was filed on behalf of Ameren Illinois
Company d/b/a Ameren Illinois on the Illinois Commerce Commission’s e-Docket and was

served to all parties of record in this docket on this 12" day of July, 2013.

Gor B

Eric Dearmont
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VERIFICATION

I, Eric Dearmont, certify that: i) [ am Counsel for Ameren Illinois Company d/b/a
Ameren Illinois; ii) | have read the foregoing Respondent Ameren Illinois Company's
Answer to Complainant's Formal Complaint; iii) I am familiar with the facts stated

therein; and iv) the facts are true to the best of my knowledge, information and belief.

Eric Dearmont

STATE OF MISSOURI )
) SS
CITY OF SAINT LOUIS )

SUBSCRIBED and SWORN to before me this | Q)*>day of July, 2013.

QWAZ/F//IM

Notary Public

WV VAN A A A
§ Amanda Tesdall - Notary Public
< . Notary Seal, State of
z Missouri - St. Charles County

Commission #11158967
My ‘Comm|§§ion‘Ex9ires 9/5/2015
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