
i) Consumer issues: 
Name/Title: William Mulcahy, Chief Operations Officer 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ  07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 
Email: bmulcahy@bcntele.com

ii) Consumer complaint resolution: 
Name/Title: Kelly McKinlay, Director of Customer Service 
550 Hills Drive, Suite 110, 1st Floor 
Bedminster, NJ  07921 
Telephone: (908) 470-4700 
Facsimile: (908) 470-4707 
E-mail: kmckinlay@bcntele.com

iii) Technical and service quality issues: 
Name/Title: Janet Rodriguez, Director of Provisioning 
Yamato Office Center, Suite 403 
1001 Yamato Road 
Boca Raton, FL  33431 
Telephone: (561) 998-3749 
Facsimile: (561) 998-8377 
E-mail: jrodriguez@bcntele.com

iv) “Tariff” and pricing issues: 
Patrick D. Crocker, Attorney 
Crocker & Crocker 
The Kalamazoo Building 
107 W. Michigan Avenue, 4th Floor 
Kalamazoo, Michigan 49007 
Telephone: (269) 381-8893 
Facsimile: (269) 381-4855 
E-mail: Patrick@crockerlawfirm.com

v) 9-1-1 issues: 
Name/Title: Andrew Rosen, Director of IT/Billing 
1001 Yamato Road 
Boca Raton, FL  33431 
Telephone: (561) 998-3749 
Facsimile: (561) 998-8377 
E-mail: arosen@bcntele.com

vi) Security/law enforcement: 
Name/Title: Andrew Rosen, Director of IT/Billing 
1001 Yamato Road 
Boca Raton, FL  33431 
Telephone: (561) 998-3749 
Facsimile: (561) 998-8377 
E-mail: arosen@bcntele.com

vii) Regulatory issues: 
Patrick D. Crocker, President 
Nationwide Regulatory Compliance, LLC 
The Kalamazoo Building 
107 W. Michigan Avenue, 4th Floor 
Kalamazoo, Michigan 49007 
Telephone: (269) 381-8888 
Facsimile: (269) 381-4855 
E-mail: contact@nationwideregulatorycompliance.com
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