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Docket Number 13-0091 
Exhibit 3 A 

AN IMPORTANT NOTICE ABOUT A CHANGE TO YOUR FRONTIER BILL. 

:;.\;, P,y; td ,1 ;on $-",-:-;::j,)l d!er< y<U f(>cc'ved;1 "t)onthly pr(lr1ot;nnJi Cfcdlt on yOU! frontlQr bili 101 {he ba .)n(c 
0' '!If-' JOii , d:k'l1rj,'I' Yf"df -r h)5 (f('<ilt was (')(t(>ndcrl an additIonal SIX months to Ol;r most Volund (tJslomers as 

d ¥'hl¥ {;I 'haPkmq yOu foe your b",SlIWY''> d11d coPt'"u€d ioy.llly Thrslcttcr 1$ to tee you know thilt iht~ t-:)(h~ns;or< 
pr'- nd h"s {"",j.d ,)fld rh/lr y,.lli' bd wdl "0 ,ongw ,d!eO the monthly p1omotiona! <:rcdlt 

r, lhtTf J, '\ nrrn',·Hc-d fo p1!.; .. !dl1~"j yo;, witt, 1he best V.11Ui) kJ! Interne!, lc!ephone arid TV serv ce I' you 
"-.W" '-""''1 qd'''',:-';n" .1ho,;~ !h,,,, ChiH'qP 10 your h;11, (If to reV!f~W yOU! ,iecount, please cal! 888 '1/9 1?42, Your 
" ,.',;</\'{'t 'A:n,-({' '(>P'('-SC,ja:'Vf:' Cd!"" h(,'P y0~ 5Vi('lt thp FroFQie1 p-r(ldutt~ <H1d Sf~IV'lPS tlld! i'l yOUI hiestyie 

\tJP ':c:n.:', YPll P"iljyT{~ thJ f',\lH'ded p,rWHVIOlh1i pecP ~l'VPI' 10 O\,j! 'llOS~ valued customer", ilnd we look 

'{~'-"F;r'l ~:-, YiH)' (:Y';'TL;C·d o-y;jl~y 

12 '<",,:-- ~,<>'';:(:::( 

1 3 -~f) . v,,!;,·y,(-, ~~-1,~f"f"'!'n(; 

Page 16 tAC20 



5 

6 

7 

8 
9 

10 

ACCOUNT SUMMARY 

AC:C-ouNT ~ 

JV?'4_,,-~~ ·8DOO- C'4-'Ji 1 ~ 

COHTAC11NG \1$ 
. Vi~ft, fH~~tiw- .({:Im 

. C.4I; gTl-462'ffifH~ 

!'!l(~i h}\XA 
nn j ~~Hl$,-;"lBf!( Sf 5ii H,{ 
ftl ,)t~1~;;H"" 1\ 6~?'" ~i:;'1 

FtN HUMDI!fi, 

so&-! 

IMlmg Dat~ 
0-0 ... 

Docket Number 
Exhibi t 313 

Amo1.Jht of Lh-t lMl 
P<l)'fMfl~ Rm:'ilil'rtH.1 r hru 3128/12 
fiilhF"(~ &trn-e (Uf'rbllt ChAft}(!~ 

\:~f"""H Chi!:f~ 

TOTAL AMOUNT QUE 

Call UfnAA-/!.2807 iFHhti:Ht 
~ tor;Vf'Bahon with W1- today, Of 

gobi'll",,*" at frontiHHelp com 

PAYMENT STU8 
101aJ Amount DI10 

DateD",€­
Account Nt.lmber 

13-009] 

f'A(,[ 1 or!, 

4!lV17 
5!fJ7112 

5V)6 
52 (MeR 

00 

Ii;'! ~2 

$32.22 

$82.22 

5/07/12 
309·/'" QUlOO·041311· 5 

'O,«¥'W' ,,-"it td".g»d&_o ,""; l Kf<v21 3Wl 

PaCjf' 17 

Lu') {~':. ~£ f::.,,// l: t y 
L4.: -':l/'~ _ ... 

PO eo. ~o 
ROCH£$T£I N'( 14tHJi,0550 

,1"''''''''','11'1''1"""""'1,''','11'111','··,'·,'11,··",, 
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Docket Number 13-00qj 
Exhibi t 51 (; 

F1IONlIER MONTHLY SEllVlCE CHARGES FROM 4113/12 to 5/12112 
{W Jb'tl-_ltl. lml.uttd fUlmtuh hrm 3f2l!1~ 1/26114 
H\-g!l S~MJ 1;;~!JFNlt Max Term 'JilIn? JI2t'i/14 
TuahH jtt;l!ftlkLCQa) fREt 

Qqllt t-'fleVOlllt VD1{;t' vall RO!l 

Tlw<'!l!·'ihv Call1ng Res 
iii)' frm->u.r IWt SPQ~ 

T01Al "'"lY $Uvut CHNiI'GO 

OTtlEII5EIIYICE CHARGES AND CREDITS 
C¢nv.nHOfI tiJ1I.t~r CHHHt 
f'RW\AUU ~s ANJ} tAunTS 
O? Natl<W*Htf' lJf!lurt4 t';-Stllltaill 
~f.rmtaf th9it41 Ph",,,,/! fM<1H'hl<j» 
i'tSI D}flMlk 7\1 ¥in 
Hi~ Spll-W l'!t.f"f;et lIu 
ur~. on.point ""ic"$ \but Au 
lhr •• -fay Cdhh\l ~u 

'" fn:mU6r twt ~t 
ti ttooth fil-Jt-;fl}i'lt 

totAt ont" MIYltt ~S AID t:ftUn'{$ 

C\I$TOM VALUE I'RICING DISCOUNT 
HI¢'\ (;vt!t@!i V.IIll! f'n"'H'Ijl OUt':i!lIht 

TAXIS AND OTHER 'HARG£S 
r.,H!:r,d r~HH!: AM ttl.r\i~~ 

$t."t.' h.M ;\f'ct (;1;h." Chil'll"u' 
lOlAL TAUS un ann: CltM6U 

TOTAL 

O]f21-04!tl 
OJ!2!J-(M1I2 
O:}i,?8·(J4n<, 

9)/21-04112 
0.')121,041 t2 
Mlll.I'M/I);! 
O~f21-(H!Hl 

.00 
7.00 
4.00 .... 

'1,$1 

16.00cfl. 

22,&(1 u 

29,~.fl 

28. iffiCR 
13,:)6 

3,97 
~U!1 

:1," 
ifl},lW 

".1 

82.22 

Ht.l~ t M IiUc"" am otlwr {..hl!fV,a (lit P{J. 4 ~ 

'lrtd##i<s BinH; ctuHVVIl 

You ;;;;v"d lOOk by being a loyal Front'er Customer. 

Paqe18 
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