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Docket Number 13-0091
Exhibit 3 A

Commurmications
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AN IMPORTANT NOTICE ABQUT A CHANGE TO YOUR FRONTIER BILL.

el affer, you receved 3 monthly promotonal credit on your Prontier bift {or the balance
z catenrinr year This crecht was extended an addinonal sic months to our most valued customerss as
G ey of thankan you g tor your business and contrsued :w,‘}"v This letter s 1o let you know that the extension
v wedd b sndod and that yoer Bill will no longer refiect the monthly promotional credrt.

ted 10 provshing you with this 2)?51 vahe lor Interset, 1ciep‘mne and TV service. Fyou
5 abenit this change to youw bill, 0 to review yout aceownt, please cell 888979 1942 Your
s ropreseatative Can heip you select the Frontier products and services that 11 your lifestyie

acd the extended promotionsl Cedil giver 1o out most valued customers and we foak
sned foyalty
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pocket Number 13-0097
Exhibit 3 ff.

BAGE 1

OF &

Copmmyigazion MICHARL PUKKA

- ACCOUNT SUMMARY Bifling Date 4415112
é Dus Date LI IR
ALCOUNT NUB PR— Asnount of Lagt BJS- N 5204 _
Hdet BN IMAATLY oAl Payments Received Thu 32812 52 DECR
" Balarre Bebore Current Charges RLe]
Lorant Charges [l
CONTACTING US TOTAL AMIGURY DU %82.22

- Wisit Frontier com
- Lul @77 3462.5%68

Lzl 18737442 2807 and start
a corversation with us today, o
go onfing 3 FrontisrHelp com

CrEECLIRE”

SRTERAET RRVETTY ¢ PREMULSS TR Raean] RTINS SN

PAYMENT STUB

Toial Amouin Dus

Date Due
Account Number 309 ém BIR0-

Flira et T tal Lot R PE MR With yiak papTRIEL
Aot Enclosed $

foghuripe s ey aodress, ot TECDRERE BN 4y

fbf%i«#ﬁtk Jiffwfzv;x

LT

FRONTIER
FO BOX ZBILD
BOCHESTER MY 14502-06550

b it e e b gt

woee ~ o
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Docket Number 13465?5
Exhibit Ze&
PAGE 3 £ 8

fr‘onhev
Communicstions MICHAEL PUKKA

2 FRONTIER MONTHLY SERVICE CHARGES FROM 4713/12 to 5/12/42
DF Ratiermeide Undimtd £ssentials Term 9727745 . 3426714 50.90 ¢+
3 High Spesd Interset Max Ters 3727712 - 3/26/12 Z3.80
Trm¥ ik {tumtiki comi FabE B
Gryx Umepoint ¥Yolise Mail - Hes 7.646
] Thras Way Cailing - fes 4.00
MWy Froptier Hoet 3pet 6.99 0T
8 TOTAL MONTHLY SERVICE CHARGES 1,58
g OTHER SERVICE CHARGES AND CREDITS
Tonverasoh Susteper Oradit 15, 00CR
10 FROBATED CHARGES AND CREDITS
82 Matiomwide Unlimty bssentials AYRr-08/12 ga. 66 =
Frantiar Digival Phone Eszentials 0372804762 0, 5208
M51 Dyneais T8 Res 033804212 26, 260H
High Speed Intaraet ¥ax DH2T-04048 3,80 s
Gryx Onepoint Vales Wil - fas 082704412 3.97
} 2 Thees Wy Catling - Hes D37 04/ 12 227
My Frontisr Hot #pet DAFEF-04013 .98 0
G Month Discaunt F N L
TOTAL OTMER SERVICE CHANGES ANE UREDIYS 1,92
CUSTOM VALUE PRICING DISCOUNTY
5? FHR Sustow Valup Priging Disvsunt 11,8168
TAXES AND OTHER CHARGES
53 Fegaral Tases aog Shargeat 7.6
53 Hate Tasas and Giher Chargey® 4.57
35 FOTAL TARES AND DIHER CHARGES 11.7a
TOTAL 82.22

EEax] of Mxes BT Other Charges on Fg.o4 =

“Inelutfas Babie Gharges

You saved 15% by beoing a Loval Frontler Customer.

Watch TV Mavies sed Web Diviginals for BFREE!
T Tk cern -

Jrontier
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