
~ -. 4 .frontier 

6 Pnll';fIDUS Chiril«' 

7 l'-~, PJyrn:'-nt R"':;0M"-{1 

8 8<!kmbQ 

9 NnwChilt'~ 
1 0 rH>mW-«t~2 J, 

11 rt("''''"4~trht!1tw\PJ~51 
1 2 Tftt41 ~ ~ D:.»t "lilY 26, 2011 

1 3 -¥ -.. ' >~ ,,<.- t"'\"~-'-{ Ut",#,? jJ":"Fn",-<J 

1 4 '''->; [" " .. ---'00/': ;*'f'i~ \lAo' >-
Tota!OuQ 

1 6 C1>~~:4 ~"!1J_$d.;k_~7 
-,/'>""" ,'.~¥"''+-t_)_!-''''''''-'' $! ,i", 

~~ti.CI· 
19 

20 

!Xl 

SOO 

~ 113:J /1 

fOrti 

US""'' 

P;1g<.t f nf (J 

Te4ephonoNumbN 3llJG(>1,,&'XX) 110413 

AaotJf1t Numbt'lr 121184 218)591187 0-4 
How tD ReACh \,)" S~..:t pag>! '] 

~ Pram-otlmm 
'i-(, rriT';r. yu;r 'JSt;'.wn!S ""W beQ;fj 

,-or· 1t.' fC'C<MlfFJ ten", 
'f \':- th';diF C',·dlt 14 VUf, 

-ImpfltfiMtt NLl{kt! 

h"-tf ,,~At ~-h{:tm $\{J(.V (j(tWI!i:k!'i 

J;-: f rn1fn Aiit<_"{!(jfi C&!fII/, ."""fV~A? 

-)4$eCi Of; !!w, ti!~ '1kW ft'fw 10 

'\",*11;;)(; 

NitWMd~Wfll 

J; rt}/;IJ(N' F'tNICfj d Mif.~ U/f#{fYf#G 

g,1<".'<u{l- ami d~ v.if.rU'f}1fJJfkJ16t 

-~I_,(jt¥ gu;Judv Uro tKh!YG'li 51lpt;Ofl 
74nfitt)(l8;:tmJ;~ AYMt"WC4<; 

04c811 

12 1~1' 2112~'1.11 D4~DDaDDUUUDOU OODUU025JJJ 07 
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Line 
1 
2 
3 
4 

7 

8 
9 
10 
11 
12 
13 

H 
1 ? 
18 
19 

20 

21 

22 
21 
23 
24 
25 

27 
28 
29 
30 
31 
32 
33 

IJocket Number 13-0091 
Exhibit 2 B 

n:ZI57'f: N 
011'::,$£,;21 

Billing {)Me: 04J28J11 Page 5 of B 
lok1phooo Numbof 309661-8000 110413 
Au:wnt Numbc-l 12 1184 2182$91187 04 

;1;."" r-"J'{'T*,1{ rJ&:t(rl?~t{£'>(:~:;;$~ j 

p,.,. By Phon. ".:ajj i .flf£ft!~~ 1 lT2 t(, r.'J'J ~:e.:::<{;n~~lv rlY &,IA ;,<"UlJ Dr 

eiectflY';t:. .(.j~k At rlt' WrWO_ ,-ell G;'!H 'JiW enrol!~, the bret"i r'a"~fTl 
Open1' 
MP - ,,~11 ... 'N0;til err-_+'''''f>f!' "fK,~_1 wf,il ';Tiff hl Do r.:1i ~;rr",J UI13i1 

Fronti.r ~ St~_ f:44 1 tjj' -~-4~, _~'l6!,:S f,,, <l X'J<.AfR))ll'J/;"¥ -(>J.J 

Why f$ my firm bUt fIt<)N thiJ<fI otJllNKtw? 
Ali. ~,q\t-+f "kf\."lCf'{; i';?!, l"'\!-'-<' U~' '"1"'-",J;,, '" tnh'1U)(,t' Ttl€'- ru-m tgj Y{H; 

~M"f' WTI t.t h!JIWi t1~_)!;'" ''':''T1"Y uot:' f«',fth h0; f~fi1'''''''' ',~,lJ" 1,~d! 

~,",:{' '" hi'O;:,1 cf'1t, "1<,'-"" ", ~J<c'1'''>f- y" !i r'fhl hi! ,'<-Ai ,,\( R1'-¥ b};h la: 
(-"+ f'i'W$h ,'1 b,-_;;lj ~f"',,-"€' ,v'<i H;p tlw f'<mn{¥'t if IiA\iK "'('4) had 
the t.i,--t'e,,)(? tWi»rr' tty st'!tf!>¥N C"<!k jn "itiJdllVl, 1.1-#'11£% f);-i 

,y,f,fi('dB)J ""; d\1flJll'¥J Y~)iJf W'td;;V %l.>Ait, ~~; on t~ nf;d h1l M 'W'¥i! it'; 

~n¥ i;v(.Mr~~!1d lw>(t% ~tt-¢#J b' ¥":~'-ilt 1l,t(rtt- n>1ct ~1f!1 iljW!y1i;~ T"" 
~"~ t:4! \0U mY'r.¥ W1!~ h!" ,y~~1JUN N«: ""')hlll tBi 

~ .... ! 
Fcr ~Ip "'-ill'! r4\~mg VGH' t;lil .F< 0"\p1it%.'lh'!1;;:1 ';;-',)"f\Jl%_ -:>m0lt CC~j.j{?lf'f H"':; 

af¥t t)ttw-' ~L.oe'1tf" 3Sl@l:l >';:U'''3[:'('1',,, 'M--<\ ,t<; 11, _w W-fu< ,,,,,,,1''>( 

c.t4td: U$ by ~ 
ft)<nt; ~t{H-"'""'t~d f R::gtN by "h:,,*, f*'~ (<liT! rc il&J<' -,! 0i'(('\!i t4!f,-' 
~ ';'t.-"W >-Ji;w !,~ k'.M;o.(' i_hie "<wf'F" 

'!~H~t¥ k' l"/U.'T*,f t"-;iMl 

~'-ifJ b.;.l ;r; ~~ rv S""'" ;WN"f-t~ -¥ L>?! H;lvi.,<C;; 

~3&j r:r-~ tor ';'('!!Jr f;tV" pm'tU1 iT";n!:t! d 9J-tvKE-

Md ifl",",) ¢!lll#<Att 3"'i",·&rcn ~ 11 ~-:! 1Xj,~ C?-Bfl,;"e-S 

~" r~;r.-w-i" bfi ~ftt; >Of SR'~"'-_ r"*'d:c, ~.qiK:i' 

t~":B<i-o~-Ctro! }4 '-\7'i_ #-'JY -~. 

!.\"y . 

'P 

F-Ci: 

',1',,;1 f",dw, f {J,n/ne 
Nr."'} 1-811Af2-$HW_ 

34 
35 " 
36 
37 
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Line ~ 
3 

5 ,,"w Gh;:Y IJQ"> 

6 :-lWlhH{i-¥!gt,:1) 

7 r~w Niaw ClnffJ'W$ OJ. May ~5, 2011 
",. :'"., --~!-- ;";,-"",,,.~ {r>~~jW~ ~~~Y_,\s'N 

-~ 7-' to" '.> ," ."'<l '~'\''-.i lJ!1\ 

8 fotal Dutil 

9 jfi)~~e ... 
10 

1 1 

O(J 

S 00 

fMlflg Oate 04125/11 Pag] 1 of 6 
lelepl!O!w Numbc-r 309829-2999 110422 
Account Num~1 1'} 1184 ? 170593295 OC! 
HQ'.v tn Reach lh See page 2 

Imp{)nant NrnTtc 

y,-~y iH -'" Ifj#SjN~" SPIV¥ " PiV'il<.I<". 

,., i 11;,;')IK" ,,1,/f,('l><j/; .-;.enS-'i r"Ynr" 

~nmf" '.'" if",: t;:iJ m1. /f,;{flf (i' 

","j''ivnn • V"."iN¥" 1'; ",,,1 ,c):vf «1" 

,,,,,!v .. :-,,, {VPY!f,"&: Ai ;:)(,,~'<I<;fj~ cthA.,' 

K'l;t; f<"d¥Jf"-.<* Wf'i'K{! -s[};..}{!;,j hi 

rc&_'f;-p,': f;" r ,h;tIM it! ItdJ !{.;inp!idhf; 

-"J''''Lv~ t:'tri'rft~J {}n ;1 '" (ft, 

i nx,t#k !-'f'r;kf:' eft thr.-.£) U!.!f!I'd&f 

dJUD;J And 4#,);-;} #f "n\i !i1:ijY,e[ 

~- if'"":'- ~?<-;;n~ f C', -q fV- }'·'bCH \ U{!;~ Of! 

--J;-;;1i H __ odl" ,; '£t-"'i'B ((;1 &J;i,'f;iN'c 

PjC; '"S biJ:r,-"V:: Vol{ ~;4fY;(A< 

'r<i;)f}~·Y.j Ft:: M¥ .. f-Wwiw:ri!Jj~. "J;tff!';: 

$,-~!i ¥<J mom. gm Pmmi!Bt'l 
TO'£; StifJPDrl ('41 '-im.o.·5$.8506 

; t,,,-,,,,- ,DO fed" j;utCh3S!r;g ;; ,;,'-U<>if' 
? :005'':;'-1"1 Sif4)if" We I1'A_"'3: lC.y &hfJy 

!;th;'j~Y<*;: tr-&tW&fflPfKfj 

e'u;Af;es ta~~0 fWS 1)J¥J ijf'l 
J:;«;-,:};x!s 0uV~"d!J 11""1 Ni!l!dle iU;t. 

_~" '..1'''-;,",1, 3Nj g",,,,;"?I] Sf'f"¥;re.<; 

No;twCh-arDfis.Oue; May 25,2011 

T 0*"10",,, $ 6130 

t.' LLA'. ~L7DL~]2q£ ULNDODUDUDUnOO 0000000bl1U 1U 

~~~ 
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Mail ' t~ 11-...' rRUj'1 \:T'.';-,J(}P\:" "'''';.lr$Kl Wllt; yqif N! Dc Rtt send eEl's!} 

f~ PIfm> Stotg Call ~ ~f7 34'\ XS-S 1m a kX_1lilcnne-ar 'iuu 

Q Why i$ my fiN;t bill flWW'$ than (l.llpect4(f1 
Ail; 0\;)nUlly ${'(AM ;jft'" bit __ ,,} , tV] ;no-nit; IP ~OC.,e 1 t~ f¥N: b#I '{t.JtI 

wt't?4><e W'f! tJ0 hl!Jftef tM" a ;y;rrr,g; n~, ffi(,('(h hm B('(i'!u$e .'UUf i':K-itl 
Sf'fi4<~~ \'5, tt~ Of'!(> fTh;nlh ,p. .&1'.~"'~* yf'd N'8" M, WII ;j\d.~ b:)Ul the 
0l\ot rtl;;A'1I!1 ef bOll ll#rw:~ and fhV (rW IJ!.J{lY.)0f nf<j<JVtl ,Ttl !md 
'lht- l¥';-¥£{! t:II'!fu!£ trw S'l:afi'''t'¥''nt f'''''XYMH''~ C\a!1? in M:k1~nll d1<'if~ f\x 
;>:h'dh"t-!c!'l;J e ';!ldf¥J~ f'tV %N"l.:.t;- vsuahy «>;)flO';lH (<1, H-of' hmt bit il$ \.\¥li;M 

arty S"'.iIT~ flM ~~ ft~~ I"i k{"<}t $f,,'iW 1'1'-",1 ~Ml3jJ~nc~ Trw 
$('t-l,y,J t41 you '~~:M" ¥..%. t"" d 0'W"l:;n c-r~-w t,t! n(, 

0rnI:!ne tWp! 
;.~-; ',\.'''lp ""''ft, ~1'>f\l' v<:::·tJ.! t*l itf1 <-"jL~f\gt",~n 0t c~~. fUR'Vt t?0r'1\SUrn\tl tif¢) 
}V\1 ~!",'4 tf~>1€~-P.' M>-~ QVF»if'~ V>% 'ft" 3}t ~ h-"'~ U,,"""A-

Cont,Jcl lI$lrt ~ 
~i w ::;',;.fl{lli't f' Ffl{-e-J t1'" f<f,,:me j)k'~}W 1\,1'" Ie ~»i)£ " ,:r ,<'-'U( lHl! t(;, 

W,;J{ 'H(~ tv f"f'@d1 iffi' !Hwlwr~, 

-,/;,'.;k:C"!!e tD Ffj)nhe-! 0,;",,>(-' 

>lit; t.<tIm;t;-t" .. c,mc('!h1 ~,~ ~?,,,1';-W ih€ t4, ,r~:;"",,-~ 
,.rCfiltp<1 (.h-~~ ft~ ",DUT kr"l fVMhli rr,.:-,rl:h d wi';tv»j! 

~nd ;Wi ~_~"1h;e 3';:hv--Jl:v, feet ti:.'!W rn::;ivo0ef, ct\3fgt'~ 

hi \'U<Y 1<1:<:.1 hfi/ 8c--;-ah c;f S0;\~~ W-Bh! ,r, aJ",:v-)(-.e 

;~e~ --: 1/?f-B f~j('Jjk' r1qw;orl fig;t lq;-t _'t 

S ~j; p",r-.;,~ C~ r'-4 JA---;s. /<0" ~; f+-( ~ 

-q>":Mf'i 7 {-:f:f- i\N> tJ0; _'! 
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Line 1 
2 .tmnlier 
3 

Bl1hng Dat~ 04/25/11 Page 3 of 6 
r('f/opooneNumoor 30982'9-2999 11()422 
AccotJn! Number 17 1184 217059"'J295 05 
fiO\'i to Reach Us S~ p.."tge 2 

4 nil'_ hH m.-lu,lc--:I ,'lMn~' 11\ >nur ~·r.'KC lor pn}dUd, w1th a monthly charge 
5 t fllflhcf hl1h lIn'- l1hmth tn advann.: I)epe'ntimg on !t-w [lwfhh:h you adrkd or 
6 dnl\P'i~! 'your flr,,,t ~lfl m.J} al~~ l~Klutl: <~ ('.:nlMJ month" .. dMf!3i: ~ce rhe 'lCt:fi01L 
7 \LDr\':(1 -\'\JJ (II,\'JII"(, '\I-I{\, I( I fornwn· mlonna.ltOn 

8 

9 
1 0 

H 
14 

H 

\i()ViiIij':-S:t;R\"f{T Fro.d,,"" and Frootler tUft): llist.n« (Apr 25 10 \-tay 24) 
lk"'-fi:~iim Q1,. , nit Raw 
l t<n)t,,-, i lbvt,d PtWflc I "~n!h11·- I "4 .)9 

Indu~k" g"-~·fof'ull-"-"",nhdh p,,\nJt'd h\ I nmhn ( p!wnllfju'3h(ltl~ 
A!tt:! ! 'nhrH1,~-.1 j nug Ih~t;Hln- f'f"Vhk,i}" I f[m1!Cf 
,.HI£- l~q;o!j1<:< {\.!-!I,'!:'l ,\1 fhi:' 1;)1;1.1 P_KkafW pr-we 01 

t ~-t I}q h J" .. pcufn! ,nth 1.H10l ,lvt'HhT ~'r\!n;'" 
~tn.t }'p \4 ,,,> ,!"-,,,,;-',:u!~\i \'.11\; R,,'}1:HllHl f ""(~nf"'lhi 
NCftO!lAl ! \,'ffful", mdll<k., 
t an l,lf\\c,flbthl-

ll. 
fhw-w: \,~;( ... , \LHl ltiM~: 
lh'''hkt~'"''- hlli' H1t'~A"Hfh.1 \';{lc 

thn-C'\\;i\ t"<llhli'$ 
"nlnmiw1 I ,\-..'&1 roll 
{'.,-In \\'.t\!Hl>t em.'''! Cd! W.;1!lm~ 
~_tHn II} < 

Oli 
no 
IWI 
no 
00 
,on 
no 

~6 
27 
28 

29 
30 
31 
32 

33 
34 
35 
36 

36 
39 
40 
41 
42 

H 
46 

• , f,nd}c~ 111J.!)i,11 I"hnm' I "',cntHh 
flUjk!lt- i 1t",,:mfH 

('I{ 14,99 

Hct,1tI;Ul ! '-"':HtlJ.!' Hh h,,'ln 

I h mb:" 1 nil)/. rn"'~;l'l:";' j 
,\,;',j.·l p-A'dtv:n!" df tht' I mn!w'f j itog I),-I,!MhY p<l-lilPfl n! \'nl.!~<)n 
I Kr{i.-'Hl I "-xntn.h. ~lu._'h 1"', U ~ 'H. Wli} tint tt'"uh· 
rn fhe di .... ·ofll1<:.x-rron ,)f y·nur kx.d tckphnn-c :;en'to:. 
I nr ln~ lh"-1anCc tlllel>110fl", pleao;e call 877 462~8J8K 

( .<ll di'!st! t,:>; ']1" 1>1 tht poor llttl\;e tnnllth~ 1"< a,;ul:thk 
,'"t fr-FnlVf, m'f\ fU- "r hy .:-,'l1hrlfl dw numhcr on p;.t!{C 2. 

'-Uf:;fl 

\i{}'lliiY-Sl~iirJ('I':'~-B:\!'\i(~T\p; 1:; I,) '-tty :4i 
J)r",'uFr.tw {)t,t , I1-iiRl!k 

'" 50 

i'rw-, V"CHon ~'P""'" partJ41-rnnnlh h,llmy II \;:>1.; ;Jon:' ;,ddmj.: a 11('\\ PfHthxL it :Jlf1'''''' 
.~ h.H~~''- ~"" lnt qljrj1hrr nl .-Ll\ ~ thA~ ,,'-"'u tuJ th~ prodtwt hdnrc' >mlt lhl1mg I);:.k 
H '- ,nJ _~n' !Vn';11,.'!H£ it tn"iH~i:, :1 .JH'" " c~ti-I .. fiJi, the ,MY" ,"Oil dt4 nut h..n'e thr 

h\;1 h:v:-! P-"hI ,or H IT! .l!!\'arKc, \ nu .. 'an tmd \our mHn,IHfl'MJvance 
Hi ~hc '\10~",,! lit y..;:j R\ H.'l :>echnfi._ 

i'nll' ,'W} 81'1 '!'Hl 

'''n".Ject 1lt-1i<'nphofl ("H:--- (trdN 'ti t-ffrt-tht' Ualn 

• i n'til:¥."'t Lh~lhJ l'h, ,w ! ,,"q\ll;-tl«: ! t '\4f> tlJlI ;\pf 21 -\p, 14 Cf-{ 1.111 
H-a<fhtk ! ~""""tml 

P ~nl ,k;,' \pl' ,'.2 ·\pt ]4 h:'> 
I nljl ~"'}! ,\pf 22- Apr 24 " )0 
rNa' ,",~-tt:'n -\dW ",M 

S •. 05 
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13-0091 
Exhibit:2 G 



13-0091 

r.i np 1 fhHing ,. -~~. 

3 /ronher 
4 • 

T £k-phone Number 3{)9 $61·8000 110413 
AU;:ol!nl "lumber t 2 11$>1 ? 1 8259118 7 04 

How to R(}i!t::h lh SM IMgc -; 

5 

6 1'"" k-, ,i n rtt) .. dn 1'- } n'ntkf 

7 \,-,; ii,,'" <L-, 1,><1 t f"nHct .J" \(\1;; "hmF dj~tA-1K';' f'HH'l1lcr 

8 .. mntln OnhlK' 

12 
13 
14 

1 6 fm Yw VifufiWfti4n 

ImJWttdAf ~O! ltdurnutwn 
;'-';h'" l"F,"'-K ~ c:;rle-ck ,TV "'t1t,,c'l:ti' ll:% e~¥f tel ,1m' v1UMllfut; t1<ot!l jC'Jf 

\',,- ~i:~10 f'-&:.--i~U-~· 'U"'~ ;',;"~"P1 trci'f' -j{'(!! ¥d:-{Jni (;! h' f>1'fY'k'fS 
""",', _'? '. _~~ __ " " 1"_.'.,, fI-,!, - ,-",>"f-ii: fie ef! ~_.dt'tj hvn !h-;t \lflX;ff~, ~,~~,!~ 

,->, '."j,,~-, 'rF -iV- hic-' --;,lv'-, !-"q; ;_~q ;' hh-J t·; r;-Hh" "In 

V!:C<; kY'i1>t'1 fnn fY 
'f, _~'i ' An {(, HW,:; 

- _Ie -,,'1 t~~,' ';<9° r-'{' r"" ¥i if>:' -,- (;"'!~;}f'S P;.'itHl GHC{-; 

:-:'-"'d ;1.>; :~'ln~_"4«-'!' ~ - -"', ~k-rth iJ'~""'\p A ... 'i."~-

J;,~J =i'V....tk_,;t~ {;h$~ "'" ym.w bdJ 
''t" ;,." "'v~ f . <d'- .-,(~ lt~1! 

,,"'C'!i ~ ,,·t~>f" 

I' 1;-~i dkJ'\l \CA, 

:k'<; < ,V,,'~tf, 

--""'-" i"" ,,,,t" 11 rt",' "\H'<,,'-
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