
ATTACHMENT E 

KEN paMELLA, PMP-RESUME 

Technical Skills 
C#, C++, Visual Basic 6, VB. NET, VBA, Java, Html, ASP,ASP.NET, AJAX., JQuery, 

XMl, JavaScript, .Net Framework (1.1, 2.0, 3.5), Entity Framework, Oracie/PlSQl, 
SQl Server 2000, SQl Server 2005, Sql Server Reporting Services, Active Reports, 
Kentico CMS, Windows 95/98/ME/NT/2000/XP/2003Nista, Linux, AIX, MAC OSX, 
Office 2000/XP/2003/2007,Microsoft Project, MindManager,Openoffice, Norton 
Antivirus, Spybot, Mozilla suite 

Project Management Skills and Certifications 
Project Management Methodology (PMBOK), Earned Value Management, Work 
Breakdown Structures (WBS), Critical Path Methodology (CPM) 
Project Management Institute 
Project Management Professional (PMP) - May 2009 

Professional Experience 
Utilities Marketing Group, lLC and AGR Group, Inc.- Clearwater, Florida 
Director of IT and Manager of Application Development Services - October 2010 -
Present 

• Created custom dynamic script application for call center in C#/ASP.Net 3.5 
• Created custom script and client maintenance tool in C#/ASP.Net 3.5 
• Created administration tool for operations in C#/ASP.Net 3.5 with the Entity 

Framework 
• Created user maintenance tool for operations in C#/ASP.Net 3.5 with the Entity 

Framework 
• Created web service for clients to submit leads for third party verifications 
• Created windows service to automatically email daily client reports using 

Gem Box Spreadsheet 
• Created enrollment for clients to submit sales in C#/ASP.Net with the Entity 

Framework 
• Created reporting web portal in C#/ASP.Net and client reports in SSRS 
• Gathered requirements from clients to setup custom forms in dynamic script 

application 
• Created schedules and provided estimates to clients for all projects 
• Verified customer satisfaction after product release then closed out project 

RevStar Consulting Inc. - Tampa, Florida 
President - November 2009 - October 2010 

• Created custom web based development solutions 
• Built customer management system in C#/ASP.Net 3.5 with the Entity 

Framework 
• Built content management control panel in C#ASP.Net 3.5 with the Entity 

Framework 



Criterion Executive Search (contractor) - Tampa, Florida 
.Net Developer - March 2010 - June 2010 

• Created Share Point based websites 
• Edited content on already existing Share Point websites 
• Created windows service to parse data from SharePoint lists into a database 
• Worked on website for PETA in Telligent community server 
• Created C# / ASP.Net 3.5 widget controls for community server 
• Participated in a Agile/Scrum project management environment 

The Free Enterprise Nation Inc. - Tampa, Florida 
. Net Developer- October 2009 - March 2010 

• Created company website in C#/ASP.Net 3.5 (XHTML), JavaScript, and JQuery 
• Developed C#/ASP.Net 3.5 (XHTML) web parts for Kentico CMS 
• Created member website which included forums, blogs, rss feeds, and custom 

searchable news 
• Worked with SQL Server 2008 to create stored procedures for the member 

website. 
• Created a custom paging procedure for gridview and repeater controls for better 

performance 
• Worked closely with executive staff to gather requirements for projects 

Kingsway America Inc. - Elk Grove Village, Illinois / Tampa, Florida 
Sr. Software Developer - September 2006 - September 2009 

• Created customs bond filing interface with ASP.Net 2.0 (XHTML) with Ajax and 
C# (CBP Oracle) 

• Worked on customer web interface with ASP.Net 3.5 (XHTML) with Ajax and C# 
(WebMerlin) 

• Created sales goal interface for Avalon's CRM tool in ASP.Net 2.0 (XHTML), C#, 
and Ajax (S.W.O.R.D) 

• Worked on custom internal report generation tool with VB. Net 1.1 Win-Forms 
(Guinevere) 

• Created Web Service to automatically invoice customs bonds in C# .Net 3.5 
• Created Windows service to query U.S. Revenue Division and notify brokers of 

successfully filed bonds 
• Created numerous SSRS reports ranging from tabular reports to graphing and 

grouping 
• Worked with SQL Server 2005 doing various DBA tasks and TSQL programming 
• Mentored Mid-Level and Jr. developers 
• Trained new contract developers 
• Created Work Breakdown Structures with Mindjet MindManager 
• Created Microsoft Project baselines from requirements gathered by business 

analysts 
• Assigned project tasks to the best suited developer and verified completion 
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• Participated in project kickoff meetings with executive management 
• Coordinated production product deployment 
• Verified customer satisfaction 
• Documented lessons learned when appropriate for reference on future projects 

Per-Se Technologies - Elgin, Illinois 
Programmer / Analyst - December 2005 - September 2006 

• Created C# 2.0 windows application to automate transmission of medical claim 
data via FTP 

• Created windows service in C# 2.0 to remove old files from multiple production 
servers 

• Reengineered main file polling process into a C# 2.0 windows application 
• Wrote various T-SOL statements to manipulate data and run reports SOL Server 

2000 
• Was responsible for administering a multi-million dollar medical claims 

processing system 

Data Managers Inc. - Vernon Hills, Illinois 
Application Developer - October 2004 - June 2005 

• Created inventory and purchase order system with reports for Metal Co Inc in 
VB6 and Microsoft Access. 

• Created chemical inventory system with finger print recognition for Velsicol Inc in 
VB6 and Microsoft Access. 

• Worked on a software package for a freight organization in VB6 and SOL Server 
2000 

Single Source Inc. - Woodridge, Illinois 
Assistant Director of I. T. Services - October 2004 - February 2005 

• Engineered a logistics billing reconciliation windows application in VB. NET 1.1 
• Designed a relation database and created stored procedures in SOL Server 2000 
• Helped maintain all workstations and servers in an office of twenty 

TrialFX - Chicago, Illinois 
Web Developer - March 2003 - July 2003 

• Developed company intranet using HTML, JavaScript, and Classic ASP 
• Created the TrialFX home page using HTML, JavaScript, and Macromedia Flash 

Education 
Keller Graduate School of Management of DeVry University - Tampa, FL 

M.S. Information Systems Management - July 2008 - June 2009 
• Graduated with distinction 

DeVry University - Addison, IL 
B.S. Computer Information Systems - July 2002 - July 2005 
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