
Regarding a complaint by (Person making the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois B2701 

[

For Commission u~ 

Case: .13-O~ 

Against (Utility name): rill ho IS fh\'\ tFl Ca J1 Wet te r 
As to (Reason for complaint) (,,0 e Q y-e. be \ Yl~ D lie r c Vtclcq e4 (Dh -e n +h~ 
(he±e\" lrl C{s rep lac e d 6 (,(C L,uCl tee level /u ';)~ l.Ll4, 5 3~o 

T-''''''':.u..L~;.....I.-"-''''-'--U.,.Lf-''----I--jiLU04,.,L-''''''''''''''f---t.+''''''''''-Lf-~---,UJ=:'>''''''''''----'L>..A'-'''-LfI,.L-J...fl..J-~·' 

in Boll V\qb cOO 1< Illinois. () rn p r I () I' u. SD...9 e., . <. QI"'?- t? 0 S" 
%e.. O\&' Y\'\fier \A?a."2 4e:fa~lW, 

TO THE ILLINOIS CDMMERCE CDMMISSIDN, SPRINGFIELD, ILLINOIS: 

My complete mailing address is (include City) I 0 Lj <; p r I f1CJ h I It )) r· bo II YYJ blOb K/TL VOl/­

The service address that I am complaining about is I Dy 5pcI ~qh ~ " h (. /bo /' Yl{Jbr()f) K,..:r::L {p OytJO 

My home telephone is [trL3-aJ Cf,-"]$J1 ( J 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at ~]~:, 3·<J;1/.~ 

My e·mail address is Co V \ l'\g dODO@ ida h~:n I will accept documents by electronic means (e·mail) kyes D No 

(full name of utility company) ;t:;:..lll t1i:>l S Ptm e.F( Cd" /'occl-e.r- (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In t~p~elow, list th~ecific section of the la~o~::~~rn ule(~, o~ tariffs that~u think ~volved with your complaint. '-I-h e 0 Ie{ 

)'IA:de r- U";,t'i: I W" bCUJ' e... !; * <>+ ±h ~ :b ~'- We LtSEa 
wod:en 'W~ fJ...VtL lAsed. ±hIS lis±- forii1e Ictsi-ietLr, 
Have you c'ontacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes DNo 

DYes D No 7 fLo-ftor 
I StAre.. 



· t· .' , 

Please state your ~omplaint brlfly. Number ea~h of the paragrap. h. s. Please include time period and dollar amounts involved with your ~omplain·t.\·Use an 
extra sheet of paper if needed~.W~ Qr€.. b~ lVlC) 0 Y.c..r~ha...1"f/ e 4, 

%0(::) 9ct\\ oV'\S 

<.fMO gC{ liOn S 

NOTICE: If personal information (su~h as a so~ial se~urity number Dr a bank a~~ount number) is ~ontained in this ~omplaint form Dr provided later in this 
pro~eeding, you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information (Social Security Number. 
Driver's License Number. MemcalKecords, etc.) contained in tlte pubbc copy sltould be obscured or removed from tlte document prior to its 
submission to tlte Cltief Clerk's office. Any personal information contained in tlte confidential copy sltould remain legible. If personal information 
is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's e·Do~ket website. The ~onfidential ~opy of any 
filing you make. however, will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. clearly mark them 
as su~h. 

T oday's Date: _5~1 "<=~H\ --,.;t'"""7'D"--L-\ .... 3<--__ _ 
(Mo;;ffi, d,*, year) 

Complainant's Signature: CJ Q I\.LlJ Q~ 0'\.9J.. o..b 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e·mail address. 

When you finish filling out this ~omplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. The ~ontents of this petition are true to the best of my knowledge, 

~ rv\LlgJ> 
Complainant's Signature 

ubs~ribed and sworn/affirmed to before me on (month, day, year)~ Q~ &t) 1O?O/3 

TE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

1((207/07 

~--'"", .. " IALSEAC' 
YVETTE BELCHER 

Notary Public, Slate of Illinois 
My Corp!1lis~io!l.~xFires May 25, 2015 


