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PETITIONER AFFIDAVIT 

I, Michael Bartholomew. being duly sworn upon oath, depose and state that I am Citv Manager of the City of 
Des Plaines. that I have knowledge pertaining to the instruments hereafter described, and that the facts set forth 
in the following instruments are true and correct: 

1. Outline to application for provision of 9-1-1 service. 

2. Narrative. 

3. Maps showing boundaries of the proposed system, jurisdictional boundaries of system partiCipants, and 
adjoining public agencies and pubic safety agencies. (Exhibits 1 & 2) 

4. List of system participants showing land area and estimated population. (Exhibit 3) 

5. List of public agencies or public safety agencies adjacent to proposed system boundaries. (Exhibit 4) 

6. List of telephone companies and their exchanges in which the proposed system will operate. (Exhibit 5) 

7. Financial arrangements call handling and telecommunication services. (Exhibit 6) 

8. Installation and monthly charges. (Exhibit 7) 

9. The information contained on the agreements entered into between PSAP and system participants and the 
authenticity of the signatures on the agreements. (Exhibits 8 & 9) 

10. Answer to all questions appearing on questionnaire. (Exhibit 10) 

11. System will not be activated with a database error ratio greater than 1 %. 

Subscribed and sworn to before me this ~7 day of _...L6_'C=.ook",r._uO<>..:q:J...:;..tI'---r-Y __ ' 20 13 . 
7 

OFFICIAL SEAL 
NANCY KElSO 

NOTARY PUBUC· STATE OF ILUNOIS 
MY COMMISSION El<PIRES:04I2&'1S 



CITY OF DES PLAINES 

ORDINANCE M - 7 - 13 

AN ORDINANCE FURTHER AMENDING TITLE 1, 
"ADMINISTRATIVE," CHAPTER 13, "EMERGENCY 
TELEPHONE ANSWERING SYSTEM - 911," OF THE DES 
PLAINES CITY CODE. 

WHEREAS, in 2001 the City of Des Plaines entered into that certain "Public Safety 
Communications Service Intergovernmental Agreement" ("Intergovernmental Agreement') 
with the City of Parle: Ridge and. the Villages of Morton Grove and Niles to create the North 
Suburban Joint Emergency Telephone System Board ("JETS BOIIrd") for the purpose of 
providing the member communities with 911 answering and public safety dispatch services; and 

WHEREAS, the members of the JETS Board have agreed to dissolve the board and each 
inteocls to petition the Illinois Commerce Commission for orders of authority to individually 
operate its own emergency telephone system board ("ETSB") in accordance with the provisions 
of the Emergency Telephone System Act, 50 ILCS 750 ("Act'); and 

WHEREAS, Chapter 13 of Title 1 of the City Code of Des Plaines establishes the City's 
ETSB, and sets forth its membership, procedures, and powers; and 

WHEREAS, Chapter 13 previously stated that the City participated in a joint ETSB with 
other communities; and 

WHEREAS, after the receipt of an order of authority from the ICC and the dissolution of 
the JETS Board, the City will have an individual ETSB; and 

WHEREAS, on January 22, 2013, the Mayor and City Council approved Ordinance No. 
M-I-13, amending certain provisions of Chapter 13 to accurately describe the operations of the 
City's ETSB after the dissolution of the JETS Board; and 

WHEREAS, the ICC has informed the City that further amendments are required to fully 
comply with the Emergency Telephone Systems Act; and 

WHEREAS, the Mayor and the City Council have determined that it is in the best 
inteJest of the City and the public to amend Chapter 13 in accordance with the ICC's direction; 

NOW THEREFORE, BE IT ORDAINED, by the City Council of the City of Des 
Plaines, Cook County, Dlinois, in the exercise of its home rule powers, as follows: 

SECTION 1: RECITALS. That the recitals set forth above are incorporated here by 
reference. 
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SECTION 2: AMENDMlijNT. That Title I, "Administrative," Chapter 13, "Emergency 
Telephone ADswering System - 911," of the City Code of Des Plaines, be amended and read as 
fullows: 

Chapter 13 

EMERGENCY TELEPHONE ANSWERING SYSTEM - 911 

1-13-1: AUTHORITY: 

This chapter is enacted under the authority of the emergency telephone system 
act, 50 Dlinois Compiled Statutes 75010.01 et seq. 

1-13-2: PURPOSE: 

This chapter is enacted fur the purpose of creating an emergency telephone 
answering system. The intent of this system is to allow any telephone located 
within the city of Des Plaines and connected to the public telephone network 
access to emergency services by dialing the numbers 911. 

1-13-3: AVAILABILITY: 

The features offered by the emergency telephone answering system shall be 
available twenty fuur (24) hours per day, seven (7) days per week. 

1-13-4: ADMINISTRATION: 

This chapter shall be adminiflered by the city's emergency telephone system 
boanl ("board"). 

1-13-5: FUNDING: 

As authorized by 50 lliinois Compiled Statutes 750/15.3, the city of Des Plaines 
shall impose a surcharge on monthly billed subscribers of telecommunication 
carriers at a rate per network connection in order to implement and maintain a 911 
emergency telephone system. 

A surcharge is hereby imposed on monthly billed subscribers of 
telecommunications carriers residing within the corporate limits of the city at a 
rate of one dollar ($1.00) per month, per network connection. Said surcharge shall 
be collected by the telecommunications carriers. For purposes of computing the 
surdwge imposed, the network connections to which the surcharge shall apply 
shall be those in-service network connections, other than those network 
connections assigned to the city, where the subscriber service address for each 
sud! network connection(s) is located within the corporate limits of the city. Said 
surc:barge shall be imposed as of August 1, 1990. 
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Each telecommunication carrier is hereby authorized and instructed to deduct and 
retain three percent (3%) of the gross amount of the surcharge collected, prior to 
remittance, for reimbursement of the expense of accounting and collecting said 
surcharge. All monies collected from the 911 surcharge shall be deposited into Il 
an interest bearing bank account known as the emergency telephone system fund 
administered by the director of finance; however, said monies collected shall not 
include the above reimbursement The account shall be administered in 
accordance with the bylaws of the emergency telephone system board. All such 
monies shall be used to fund enhanced 911 communication services in 
compliance with the 1llinois emergency telephone system act, 50 nIinois 
Compiled Statutes 750/0.01 et seq. 

1-13-6: ADVISORY BODY: 

A. Board Established: 

1. The emergency telephone system board shall serve as the policy and 
expenditure oversight body of the emergency telephone answering system. 
This oversight body shall consist of the following persons as designated 
by their respective positions of employment: the city manager Ja..IIiI 
gmasity M Shl" ,dmfnl,1r!tfyc deer gf th' sltv'. gob", 'UUY 
IBCPs'm the police chief, the fire chief, the director of finance, and one 
additional member qf the puN;S wh9 ,.,,'d. with'p the soyeqa 'rea 
of the clty" .flrgcpsy MeRhope 'P'DrIn, 'Bmm to be appointed by 
the Mayor with the consent of the city council. 

2. In addition to the above members who shall comprise the full voting 
membership of the board, one (1) other person shall maintain an ex officio 
membership on the board. The ex officio member shall be the appointed 
emergency communications manager; this member shall not vote on 
matters affecting the board nor shall the member's presence count as to 
determination of a quorum. The director of finance shall serve as the 
treasurer for the board. 

The joint emergency telephone system board shall meet no less than four (4) 
times a year. Conduct of meetings shall be governed by Robert's Rules of 
Order. Chair of the emergency telephone system board shall be shall be the 
city manager. The emergency telephone system board shall make a yearly 
report of expenditures to the Des Plaines city council. 

B. The telephone system board shall have the following powers and duties: 

1. Planning the 911 emergency telephone answering system. 
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2. Adminisln!tion of the emergency telephone answering system and the 
public safety dispatching system. 

3. Coordinating and supervising the implementation, upgrading and 
maintenance of the emergency telephone answering system, including the 
establishment of equipment specifications and coding systems. 

4. Accounting for monies received from the surcharge imposed, and from 
any other source, for deposit into the emergency telephone system fund. 

s. Authorization and distribution of the 911 surcharge fund amounts and all 
monies distributed from the emergency telephone system fund pursuant to 
the laws of the state of Dlinois and the city code. 

6. Requesting that the city hire any staff necessary for the implementation or 
upgrading of the system. 

7. Oversight of services provided by the emergency communicstions 
operations. 

8. Initiation of joint powers agreements, yearly maintenance of certified 
notifications of continuing agreements and any other agreements 
necessary to operate the emergency telephone answering system in 
compliance with the Dlinois ststutes. 

1-13-7: EXPENDITURES: 

No expenditural shall be made from the emergency telephone system fund except 
upon the direction of the emergency telephone system board by resolution passed 
by a uugority of all members of the board. Expenditural may be made only for the 
costs associated with the following: 

A. The design of the emergency telephone answering system. 

B. The coding, updating and maintenance of the master street address guide 
database. 

c. The repayment of monies advanced for the implementation of the system. 

D. The charges for procurement, maintenance, replacement and update of 
automatic number identification and automatic locstion identificstion 
equipment 

E. The nonrecurring charges related to installation of the emergency telephone 
answering system and the ongoing network charges. 
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F. Other products and services necessary for the implementation, upgrade and 
maintenance of the system and any other purpose related to the operation of 
the system, including costs attributable directly to the construction, leasing or 
mainteoance of any buildings or facilities or costs or personnel attributable 
diIectly to the operation of the system. 

G. PersollllCl services. 

H. The acquisition and installation, or the reimbursement of costs therefor to 
other governmental bodies that bave incurred those costs, of road or street 
signs that are essentia1 to the implementation of the emergency telephone 
system and that are not duplicative of signs that are the responsibility of the 
jurisdiction charged with maintaining road and street signs. 

I. .\By _ temir e. ~y P'Bplll'elleess me_, iBekttliBg; hut Bet 
limited te, prepareliBe99 p1sBBiBs. preYidiBg leesl matebiag iUBds fer fedl!f8l 
er S$ $ 8188t&; p_s_1 MiBias. SBd speBialil!ed ~ iaeIu8iBg 
~J'sB8' sa _ 88 aBBded te desl with ftSturei 8Bd t_fist iBspired 
r I &1 lel' si'"atieftS er ... ·88ts. 

J.: The implementation of a computer aided dispatch system or hosted 
supplemental 9-1-1 services. 

IqI Any other expenditure permitted by the Emergency Telephone System Act. 

1-13-8: SERVICE SUPPLIER: 

The city shall contract with a teleeemmlHlieatiell8 eaRier 9-1-1 ""teW prpylder 
as defined in the public utilities act, 220 Illinois Compiled Statutes 5/1-101 et 
seq., to provide emergency telephone system network connection to the city. The 
service supplier may contract with other telecommunicstion utilities as necessary 
to provide total and unified service opportunity and functionality within the 
COIpOlate boundaries of the city. 

1-13-9: SERVICE FEATURES: 

The service supplier provision of services to the city shall be on a twenty four 
(24) hours per day. seven (7) days per week basis. The system shall operate so 
that when the number 911 is dialed, the call is routed to the city public safety 
answering point and its backup location. In addition to call routing, the service 
supplier shall also provide, in standard format, with the caller's voice, the 
telephone number of the calling network connection. 
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1-13-10: SERVICE TARIFF: 

The service supplier's provision of the services contemplated herein shall be 
80vemed by its applicable tariff. 

1-13-11: SEVERABn..ITY: 

If any section, provision or portion of this chapter shall be adjudged invalid by a 
court of competent jurisdiction. the remainder of this chapter shall not be affected 
thereby. 

SECDON 3: SEVERARD,ITY. If any paragraph, section. clause or provision of this 
Ordinance is held invalid, the remainder shaII continue in full force and effect without affecting 
the validity of the remajning portions of the Ordinance. 

SECDON 4: EFFECTIyE DATE. That this Ordinance shall be in full force and effect 
after the occmrence of all of the following: 

A. its passage, approval and publication in pamphlet fonn according to law; and 

ATIEST: 

~~ in pamphlet fonn this 
~"'cJayof~ .2013. 

Approved as to fonn: 

·a4rq;,'M~ 
Peter M. Friedman, General Counsel 

NOTE: New language is "*'"' apd dAPhls nn"«'iped' deleted text is sll'llek "-Ngh. 
1.cIpI'()nI\201:NlP .{lntinm:e _ AmeadiJJa Q 1311tlo l"'.I1masCIICY Telephooe System Board 
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CITY OF DES PLAINES 

ORDINANCE NO. M-7-13 

AN ORDINANCE FURTHER AMENDING TITLE 1, "ADMINISTRATIVE," CHAPTER 
13, "EMERGENCY TELEPHONE ANSWERING SYSTEM - 911," OF THE DES 
PLAINES CITY CODE 

ADOPTED ON MARCH 18, 2013 
BY THE CITY COUNCIL 

OF THE 
CITY OF DES PLAINES 

Published in pamphlet fonn by authority of the City Council of the City of Des Plaines, Cook 
County, I1Iinois, this 22nd day of March, 2013. 



STATE OF ILLINOIS) 
) SS. 

COUNTY OF COOK) 

CERTIFICATE 

I, Gloria J. Ludwig, certify that I am the duly elected and acting Municipal Clerk of the City of 
Des Plaines, Cook County, D1inois. 

I further certify that on March 18,2013, the Corporate Authorities of such municipality passed 
and approved Ordinance No. M-7-13, entitled AN ORDINANCE FURTHER AMENDING 
TITLE I, "ADMINISTRATIVE," CHAPTER 13, "EMERGENCY TELEPHONE 
ANSWERING SYSTEM - 911," OF THE DES PLAINES CITY CODE which provided by its 
terms that it should be published in pamphlet form. 

Thepampblet form of Ordinance No. M-7-13, including the Ordinance and a cover sheet thereof, 
was prepared, and a copy of such Ordinance was posted in the municipal building, commencing 
on Match 18, 2013 and continuing for at least 10 days thereafter. Copies of such Ordinance 
were also available for public inspection upon request in the office of the Municipal Clerk. 

DATED at Des Plaines, lliinois, this ~ day ofMl!r2h, 20\3. 

City Clerk 

.. , 



CITY OF DES PLAINES 

RESOLUTION R - 21 - 13 

A RESOLUTION AUTHORIZING SUBMISSION OF A 
PETITION TO THE ILLINOIS COMMERCE 
COMMISSION FOR AN ORDER OF AUTHORITY TO 
OPERATE AN EMERGENCY TELEPHONE SYSTEM 
BOARD AND APPROVING AN INTERGOVERNMENTAL 
AGREEMENT WITH THE CITY OF PARK RIDGE FOR 
211 ANSWERING AND DISPATCH SERVICES. 

WHEREAS, in 2001 the City of Des Plaines entered into that certain "Public Safety 
Comrmmications Service Intergovernmental Agreement" with the City of Park Ridge and the 
Villages of Morton Grove and Niles to create the North Suburban Joint Emergency Telephone 
System Board ("JETS lhNud") fur the pmpose of providing the member communities with 911 
answering and public safety dispatch services; and 

WHEREAS, the JETS Board has provided its member communities with 911 answering 
and public safety dispatch services through the North Suburban Emergency Communications 
Center ("NSECC'), an authorized public safety answering point ("PSAP') located in the Des 
Plaines Civic Center camPUS; and 

WHEREAS, the members of the JETS Board have agreed to dissolve the board and each 
intends to petition the illinois Commerce Commission ("ICC") for orders of authority to 
individually operate its own emergency telephone system board ("ETSB") in accordance with 
the provisions of the Emergency Telephone System Act, 50 ILCS 750 ("Act"); and 

WHEREAS, the City of Des Plaines intends to request an order of authority from the 
ICC to establish its own ETSB and to operste NSECC as an office of the city under the new 
name of "Des Plaines Emergency Communications Center" ("DPECC") which will continue to 
serve as the primary PSAP and dispatch center for Des Plaines police, fire and EMS services; 
and 

WHEREAS, the City of Parle Ridge desires to contract with Des Plaines to provide 911 
answering and police, fire and EMS dispatch services through the DPECC facility; and 

WHEREAS, Article VII, Section 10 of the 1970 llIinois Constitution authorizes 
intergovernmental cooperation between units of local government, including the power to 
contraet or otherwise associate among themselves to obtain or share services and to exercise, 
combine or transfer any power or function in any manner not prolubited by law or by ordinance 
and to use their credit, revenues and other resources to pay costs related to intergovernmental 
activities; and 

WHEREAS, the City staff recommends that the City (1) submit a petition to the ICC for 
an order of authority to establish its own ETSB and operate the DPECC as a regional PSAP and 
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dispatch center ("PDiti8n"); and (2) enter into an intergovernmental agreement with the City of 
Parle Ridge to provide Parle Ridge with 911 answering and public safety dispatch services 
(" InIergt1t¥_nIIIl Agreemenf'); and 

WHEREAS, the City Council has determined that it is in the best interest of the City to 
authorize the City Manager to submit the Petition and for the City to enter into the 
Intea'govemmental Agreement with the City of Park Ridge; 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Des 
Plaines, Cook County, minois, in the exercise of its home rule powers, as follows: 

SECTION 1: RECITALS. The foregoing recitals are incorpomted into, and made a 
part of; this Resolution as findings of the City Council. 

SECI]ON 2: ICC PETITION. The City Manager is hereby authorized to prepare, 
execute and submit all documents necessary to petition the nlinois Commerce Commission for 
an order of authority to establish an individual Emergency Telephone System Board for the City 
of Des Plaines. 

SECTJON3: APrROVAL OF INTERGOVERNMENTAL AGREEMENT. The 
City Council hereby approves the Intergovernmental Agreement in substantially the form 
attached to this Resolution as Exhibit A, and in a final form and substance to be approved by the 
General Counsel. 

SECfIQN 4: AUTHORIZA.TION TO EXECUTE AGREEMENT. The City 
Council hereby authorizes and directs the Mayor and the City Cleric to execute and seal, on 
behalf of the City, the Intergovernmental Agreement. 

SECTION 5: This Resolution shall be in full force and effect from and after its passsge 
and approval according to law. 

A1TEST: 

PASSED this It.( ~dayof :t~. 20 1 !!.. 

APPROVEDthis ;;"1 il""dayof 10Pcw h?c .2013. 

VOTE: AYES --L NAYS ~ ABSENT ~ 

~~ 
ACTINCfMAYOR 

.{llu..u~ 
Peter M. Friedman, GeDersl Connsel 
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INTERGOVERNMENTAL AGREEMENT 
BY AND BETWEEN THE CITY OF DES PLAINES 

AND THE CITY OF PARK RIDGE 
FOR 811 ANSWERING AND DISPATCH SERVICES 

THISA,QREEMENT Is made as of January 20,2013, by and between the CITY OF DES 
PLAlNES,anlHlnois home RAIe munlclpal corporation ("".. PleIn.'), and the CITY OF PARK 
RlIJCJE("PIIr1r RIdge"), an IIUnois home RAIe munlclpal corporation. In consideration of the 
mutual pronIiIIiII .of the parties hereto made each to the other and other good and valuable 
consideration, Des PlaInes and Park RIdge hereby agree 88 follows: 

Blckaround• 

A. ArtiCle VII, Sec:tIon 10 of the IIUnois Constitution of 1970 proVides for 
~""QOOP8I'atIon beW.--. units of local government such as Des Plaines and 
~art"'t~;i~UdIng the power to COIlbatt or otherwise associate among themselves to obtain 
C!f sh~ ·~ancI to exen:lee, combine or transfer any power or function In any manner not 
PraNbitedby lilwor by ordinance and to use their credit, revenues and other resources to pay 
CCJl!lllnl!i!tedto.inlelgovernmerlai activIIIes. The IIUnola Inl8lgOV8rnmental Cooperation Act, 5 
ILCS 22QI1 et seq., further authorizes such tntergovemmental cooperation. 

B. Des Plaines and Park Ridge are currenUy members, along with the Villages of 
Morton~ ancINlIes, of the North Suburban Joint Emergency Telephone Syatem Board 

. ("~a joint emergency telephone syatem board operating pursuant to the Emergency 
Te\eptiane . Sy8tem M, 50 ILCS 75010.01 et seq., and that certain Public Safety 
~munlc;cltlQna SerVices Intelgovemme .... 1 Agreemant dated October 1, 2001. NSJETSB 
prOvk\eIitsrnel'nber communities with 911 answertng and public safety dispatch services 
ttvougtitheNorth Sutuban Emelgency Communlcations Center ("NSECC'). NSECC is 
toc:aIed in Des Plaines' Civic Center C8InpUS. NSECC is a pubnc safety answering point 
("PSAP') authorized and regulated by the State of illinois. 

C. The members of NSJETSB have decided to dissolve their joint emelgency 
telephone system board no later than August 9, 2014. PrIor to the di88olutlon of NSJETSB, 
eac:h member must obtain an individual order of authority from the illinois Commerce 
Convnlsalon ("ICC') to operate Ita own elll8lgency telephone syatem board. 

D. After the dissolution of NSJETSB, Des Plaines intends to operate NSECC under 
the new name of "Des Plaines Emelgency Communications Center" (hereinafter, "OPECC') 
which wI8 conIinue to sarve 88 the primary PSAP and dispatch center for Des Plaines pollee, 
fire and EMS MIVices. 

E. Pa'k RIdge desires to oontract with Des Plaines to provide 911 answering and 
police, fire and EMS dispatch serVices ttvough the DPECC facility. 

F. Des Plaines and Part Ridge have determined that it Is in the best Interest of the 
Parties and the public, heatth, safety and welfare c:I persons and property within Des Plaines 
and Pa'k RIdge to enter Into this Intargovenvnental Agreement for 911 answering and public 
safety dispatch serVlca8. 

SedIon2. 
continue to opel ate 

~~~as:in!During~' the term of this Agreemant Des Plaines will 
C PSAP and dispatch center for Pari< Ridge's 



.' 

enhanced 911 system and police, fire and EMS services. The services that Des Plaines will 
provide Park Ridge are as follows: 

A. Provide 24-hour a day answering of aU emergency 9-1-1 and non-emergency 
phone line calls, maintain updated telephone lists of Park Ridge staff and employees es 
provided by Park Ridge, Implement and utilize call-out procedures for emergencies and non-
emergencies, and forward messages. ' 

B. Provide 24-hour a day dispatching for all Park Ridge police, fire and EMS 
Incidents and related activities end maintain and operete radio and computer communications 
with Park Ridge. 

C. 
times: 

Provide the following minimum dispatch services employee staffing levels at all 

1. one call receiving position; 

2. one police dispatch position; 

3. one flrelEMS dispatch position; and 

4. one supervisor or lead dispatcher. 

All dispatch services employees will servlca caUs received from both Des Plaines and Park 
Ridge. 

D. 
situations. 

Provide pre-arrlval Instructions to callers In amargency medical and rescue 

E. Provide generellnfonnatlon to and answer questions related to public health and 
safety Issues (e.g. boil orders or street closures) and general information related to Police, Fire, 
and other Park Ridge services asked by Park Ridge citizens and others In accordance with 
informational materials provided by Park Ridge; provided, however, that Des Plaines shall 
forward to Park Ridge, es the case may be, non-emergency calls and under no circumstances 
shall Des Plaines accept the payment of fees on behalf of Park Ridge. Park Ridge will make 
every effort to encourage citizens to cail the City offlCls rather than DPECC for non-emargency 
information. 

F. Upon request by Park Ridge provide copies of reports on call volume, officer time 
usage, and any other requested reports which DPECC has the technical capability to provide. 

G. Provide text/paging notifications to Park Ridge officials, and activate community 
warning sirens, as requested by Park Ridge and In accordance with Park Ridge's policieS and 
procedures. 

H. Maintain a call logging and recording system of all calls (HlgherGround) and, 
upon request, provida copies of recorded calls to the Cook County State's Attorney and Park 
Ridge. 

I. Perform LEADS Inquiries and resuHs dissemination to Park Ridge Law 
Enforcement officers. 
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J. PartId~ In 'nt88OI18bIe periodic training exen:i8e prOgrams and scenarIOs 
conducted by Park 'RIdge. "includliIg the, pnwIeion of dlapatch aervIce8 employees to participate 
In theprOgrema and acenarlclao 

K. Monitor fire. , burglar and oth.,-alarm sign. g..,erated bytholle alarm panela 
located within Park Ridge'and dlrec:tly connected to DPECC and dl8patch the appropriate public 
safety raaponae. 

(coi1ectlveiy. "Dlaplltch SewIces"). 

2. PaYQJ8Dl T!I!!!8. Park RIdge wli pay Des, Plalnell the Annual Fee In 
lwIiiIve(12) equal monthly payments per Annual Period (each. a "Monthly 
PIt"....,. due and ~ In advance on the first day ofliach month 
beOIl'IIIIl'Ig on the ~rnent Date. as defined In, SubaecIIon SA 
Fallin to remit a Monthly ",'yment to Des PIak1ea 88 required by this 
SecIIOn3.A.2 w11lre8l'Hn a penalty equal to 5%d the Monthly Payment 
per month. pro-ratedba8edon the number ddaya the Monthly Payment 
Ia put due. being 1 .. 88.ed against Park RIdge. In adcItion. an 
additional penalty of $250 wit be 1II.1 ... Bd against Park RIdge for each 
10 day period that the Monthly Payment Is put due. 

B. NSJETSBtNSECC .. n'll. In further conaIdenIIIon for the Dlapatch S8rv1ceB. 
Park RIdge doaahereby convey. transfer. reteaae. and aurrender to DeB PIaIne8 any right, 
claim. or IntereBt It may have to or In the physical aaaeta d NSJETSB/NSECC or any portion 
thereof pursuant to the PubHc Safely Convnunlcatlona ServIcea InlBlgovernmental Agreemert 
dated 0cI0ber 1. 2001 or any other agraement or I8BOIutIon antered Into. or adopted by, the 
membera of NSJETSB: 

C. Operational 9N!pallont. Park Ridge ag .... to perform the following In order \0 
allow Des Plaines to eIfic:ientIy and Ploperiy fuIIII ita obIIgatIona under the Agreement: 

1. ProvIde timely updated telephone and acIdre88 11BIa. 
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2. Provide timely notlficallon d a Park Ridge designee for receiving notlce In 
the abaence of Police Chief or Fire Chief. 

3. Provide Informational materials on public safety issues for dlssemlnallon 
to residents of Park Ridge. 

4. Provide detailed Information on proper locations where Park Ridge 
residents can pay utility billa and fees upon request from callers. 

5. Provide timely repoita and other data needed for Des Plaines to comply 
with LEADS requirements. 

8. Provide at Park RIdge's sole cost any and all Circuits and phone lines or 
auitable equivalents required to communicate data and other Information 
betr.,een Park RIdge and DPECC, and to reimburse Des Plaines for any 
and aft circuits and phone Unes or suitable equivalents contracted for by 
Des Plaines on Park Ridge's behalf. 

D. RIM*-up PSAP· Park Ridge agrees to provide back-up PSAP services to DPECC 
and authorlzea Des Plaines to designate the Park Ridge Police Department as Ita back-up 
PSAP faciUty in all reqund filings with the ICC. Park Ridge wi. ensure that the Park Ridge 
PolIce Department is at al tines 8Uff1c1ent1y equipped and staffed with at least one employee 
caplibleof: 

1. receiving 911 calis redirected from DPECC In the event that DPECC is 
not able to receive such cans; and 

2. reclrecting calls to secondary dispatch facilities to be designated by Des 
Plaines. 

8tctIon ... Tranafer of FlralEMS Dltpatchlna Serylse" 

The Partie! may, at any time during the term of this Agreement, mutually agree to 
transfer dispalching responsibilities for ali Des Plaines and Park Ridge fire and EMS services to 
a dllpatchlng faciIiIy other than DPECC. Neither Party may unllaterelly take any aellon to 
tranafer clapatchlng responsibilities for Ita fire and EMS service without the consent of the other 
Party. If the Parties agree to such a transfer, the following will occur: 

A. Des Plaines wli no longer be required to maintain a dedicated fIrelEMS diSpatch 
position at DPECC pursuant to SectIon 2.C.3; 

B. the parties will negotiate and agree to a reduced annual fee to be paid by Park 
RIdge to Des Plainea, which shall be memorialized in a written and duly authorized amendment 
to this Agteement f'Reduced Ann"""",. Commencing on the first day of the month 
following the transfer d fire and EMS dispatching services to a dispatching facility other than 
DPECC and conIInLi'lg through the term of this Agreement, Park Ridge will pay a monthly 
payment equal to 1/12 of the Reduced Annual Fee for the remainder of the current Annual 
Period. The Reduced Annual Fee and the corresponding monthly payment shall be subjeel to 
Inc:reaa. In the same manner described in SecIIon 3.A; and 
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C. the Parties will, either IndMdua11y or Jointly, enter Into a contract for Fire and EMS 
dlapatchlng services with their chosen provider. 

Section 6. PPECCj PPECC Employ .... 

A. prCCC EaclUty and EqYipment. The DPECC Facility located at 1420 Miner 
Street, Des Plaines, IIlInola C'Faclllty") and all equipment located therein, Is, and shall remaln, 
the sole property of Des Plaines. Nothing In this agreement shall convey and right or title In the 
FaclHty, the equipment located theraln, or eny portion thereof, to Park Ridge. 

B. prECC Emplovees. The Parties acknowledge and agree and it is speciflcelly 
understood all .employees authorized and used by Des Plaines In providing the Dispatch 
ServIces to Park Ridge under this Agreement are employees of Des Plaines and Des Plaines Is 
the sole employer of those employees. Pursuant to Sectlon 5.1 of the Inte!9ovemmentel 
COOperation Act. 5 ILCS 22015.1, Des Plaines personnel rules, as stated In the Des Plaines 
Personnel Policy Manual (effective January 1, 2008) and the City Code of Des Plaines, es it 
may from time to time be amended or replaced, and any collective bargaining agreements the! 
may be applicable, shell control and govem all such employees. Park Ridge and its Corporate 
Authorltlas and its attorneys, agente, consultants and employees (if any) agree they shall not 
take any ectlons. or fail to teke any actions, that wlil or may interfere with Des Plaines' role as 
employer. 

Section 8. In,urance_ 

A Coveraae ProvIdec/. Des Plaines agrees to provide the following insurance 
coverages for the Dispatch Services: . 

1. Commercial General liability; 

2. Business Liability for any equipment used in the provision of the Dispatch 
Services under this Agreement; 

3. First Party Property; 

4. Workers' Compensation; and 

5. Employers' Liability for employees of Des Plaines who perform the 
DiSpatch Servicas under this Agreement 

Such coverages shall be in amounts no less than what Des Plaines maintains for itself in its 
normal course of bUSiness. 

B. Proof of Covereoe by Des Plaines. Des Plaines agrees to fumish to Park Ridge 
a certificate of coverage detailing the self-insurance or commerclal insurance as provided by its 
insurer. The certificate shall be delivered to Park Ridge within thirty (30) daye after the effective 
date of this Agreement, and shall name Park Ridge as an edditional insured on ail certificates 
memorializing the coverages set forth In Section a.A. 

C Tenninatlon of Coverage. if Des Plaines coversge as provided by its Insurer is 
terminated for any reason: 
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1. Des Plaines shall promptly notify Park Ridge of receipt of any such notice; 
and 

2. Des Plaines agrees to use Its best efforts to provide compareble 
coverage either through membership in a Joint risk management 
association or through commercial Insurance cerrlers. 

D. Coverage by Park Bldge. Park Ridge agrees to provide commercial general 
liebility coverage for Its operations as provided herein, and workers compensation coverage for 
their employees who will perform obligations of Park Ridge under this Agreement and to provide 
proof of Insurance at Des Plaines' request. 

E. Mutual Defense. Except as provided for In SectIons 6.F and G below, In the 
event that either Party Is sued or otherwise faces a claim from a third-party relating to matters 
arising from this Agreement (Including without limitation claims for damages), the sued Party will 
notify the other Party, and the Parties will conduct a mutual defense against the claim and will 
share costs and otherwise cooparate to defend against any such claims. 

F. Mutyal Releasee. The Parties hereby release any claims that either Party may 
have against the other relating to or arising from this Agreement or its Implementation, whether 
occurring before or after the execution of this Agreement; provided that either Party may bring 
an action against the other Party for contribution In connection with any third-party claim to the 
extent that the claim relates to the act or omission of the other Party; and provided further that 
nothing in this Section 6.F will limit the ability of either Party to enforce the terms of this 
Agreement. 

G. Mutual Indemnification. In the event of third-party claims against either of the 
Parties arising from this Agreement: 

1. Des Plaines will Indemnify and hold harmless Park Ridge from and for 
any and aU liability. personal Injuries, property damage, claims, causes of 
action, damages, losses, and other obligations to the extent caused by 
the acts or omissions of Des Plaines, or Its officers, officials, employees, 
agents, attorneys, rapresantatives, or contractors. 

2. Park Ridge will Indemnify and hold harmless Des Plaines from and for 
any and all liability, personal Injuries, property damage, claims, causes of 
action, damages, losses, and other obligations to the extent caused by 
the acts or omissions of Park Ridge, or its officers, officials, employees, 
agents, attorneys, representatives, or contractors. 

Section 7. Promotion of lotsract!on and Communication. The Parties acknowledge 
and agree they desire to promote communication and cooperation between Des Plaines and 
Park Ridge. In addition to those matters otherwise addressed in this Agreement, the Parties 
also expect to meet Jointly on no less then an annual basis for the purposes of discussing the 
status of the DPECC facility, the sufficiency of the Dispatch Services, and appropriate staffing 
levels at DPECC. 
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A. NeW!e!!nn .. The Pa1Io8 desire to avoid and settle ~ litigation any future 
dIIpuIaa that may arIae belVJ8111 _ raIaIIYe to this AgAlelYllllt. . AI:conIngIY. the Parties 
ag .. lcIt1i1Jage in good faith negotialionato resolve any such dI8puIe. If eith8r Party has a 
dIapute aboUt a violation. lrIte~n. or applcation of a proviaion of this Agreemert. or a 
dIIpute regarding the oIherParty's failure to comply with this Agraem8lt, then that Party may 
II8I'V8 on the Other Party writIan notice. deIIwrad .. providad in Section 1 DAof thiI AcIrIIement. 
MttIng forth in datal theclsPute.the pruvisIonI of this Ag188ment to whiCh thedlapute Is 
reIated.and .• 1 facts andcRllmltal1Calpertinenttothe dispute. The Partiellthen. within seven (7). aha. achedule a date cer1akI for repnllilutativell fA the PartIes to meetila conferiInc:e 
to n!IIIOIv8 the chpuIe. Such conrarenC!t .. 8halbe conducted within thirty (30) days after notice of 
the dIapute hal been cIeIlv8I'tId .. provided haren. 

:;~.a~'~S~E~~~~~~~~;DwIng al·negotiatIon proceedingS and 
DesPlaileund Park RIdge ahall 

to the extent possible. Dell PlaineSahall 

~~5=V:: DI8petch ... Park RIdge ahaa continue to fulfill lis obligations .. set h: 3·of this AgnMm8nt. IncIudi1g all payments about which Park RIdge h .. or may 

c. Btmed.... ProvIded tha PartIes ha!Ie met their obIIgati0n8 WIder Sec:tIon8.A, 
the PartieIIshail be entIIIed to puraue such remecIieI .. may be avaIabIe iI law and equity. 
The requirements of Section 8A shall be wahIed in the evant of eiltler significant risk of 
IrntparabIe harm or IIgnilicant jeopardy to public health and safety. 

SectIon 9. lenni IannInat!on. 

A. In!IIa! Term and Renewal Terms. The Initial Term of this AgnMmBnt shall be for 
a period commencing on tha date all of tha NSJETSB member communitl .. have received 
orders of authority from the ICC to operate their own emergency telephone system boards 
rCommwrcemenf "., through a date 24 months after Commencement.DaIe r'InlIIIII 
TMII"). ThIs Agreement will automatICally renew for additional one year terms (each a 
oRen..., TMII") unless one Party provides the other with a wrHten notice of the Party's intent 
to terminate no leas than 90 days prior to the end of the Initial Term or the tharH:umlnt Renewal 
Term. 

B. Termina!lon. This AgnMm8l'lt may be terminated prior to expiration of the Initial 
Term or the then-cwrent Renewal Term pu/'8Uant to one of the following ptOC8dures: 

1. At any time during the term of the Agreement by mutual written 
ag.-oent; or 

2. In the event the DPECC ClaSBS to operate .. an authorized PSAP. 

S!cIIon 10. Ge .. " PnwIIIoM. 
A. ~. Any notice or communlcallon required or permitted to be given under this 

Agreement shall be in writing and shall be delivered (I) personallY. (i) by a reputable overnight 
courier. (III) by certified matl. RItum receipt requested, and depoaited In the U.S. Mail. postage 
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prepaid, or (Iv) byfacalmile. Facsimile notices shall be deemed valid only to the extent they are 
(al actuaIIynlC8Md by the Individual to whom addressed and (b) followed by delivery of actual 
ndIiQoln the manner de8a1bed In either (I), (II), or (IH) above within three business days 
th~ althe appropriate address set forth below. Unleas otherwiae provided In this 
Agt'eement. I'1OIIcIIa shall be deemed received after the flrat to occur of (a) the date of actual 
r8!IiIpt; or (b) tile date Ia one (1) buslneas day after deposit with an ovemlght courier as 
evideI:Icedby areoaipt of depoalt; or (c) the date Ia three (3) business days after'deposit In the 
U.S.III8iI, aa·evIdencad by a retum receipt. By notice complying with the requirements of'thls 
.~. to.A,. eac:h party to this Agreement shan have the right to change the addreas or the add".,! II, or bQth, for all future notices and communications to them, but no notice of a change 
of ".S •• I or adell BISshail be etrecIIve until actually recaIved. 

NotioIa and commlllicatlona to Des Plaines shall be addreased to, and delivered at, the 
~acIdnIB8' 

City of Des Plaines 
1420 MIner Street 
Des PIal .... , illinois 60017 
Attn: CIty Ma'18g8I" 
Fax: 847-391-5451 

NotIces and conwnunlcatlona to PII1< RIdge shall be addressed to, and delivered at, the 
following addnaas: 

CIty of Park Ridge 
505 Butler Place 
Park RIdge. IDinoia 80068 
Attn: City Manager 
Fax: 847-31eH5300 

B. DIne qf the Essence. TIme Is of the eaaence In the performance of this 
Agreement. 

C. BIg"" CurmHtIve. Unleas expreasly provided to the contrery in this Agreement, 
each and every one of the rights, remedies, and benefits provided by this Agreement shall be 
CIIlIuJative and ahal not be exclusive of any other rights, remedies, and benefits allowed by law. 

D. Non-Waiver. NeIther Party shal be under any obligation to exercise any of the 
rights granted to It In this Agreement. The failure of either Party to exercise at any time any right 
granted to It ahaH not be deemed or construed to be a waiver of that right, nor shall the faHure 
void or aIJect the Party's right to enforce that right or any other right. 

E. Consents. Unleas otherwise provided In this Agreement, whenever the consent, 
permission, aU\hortZatlon, approval, acknowledgement, or slmner indication of assent of any 
party to thla Agreement. or of any duly authorized ofIIcer, employee, agent, or representative of 
any Party to IhJa Agreement. Is required in this Agreement, the consent, permlaslon, 
authorization, approval, acknowledgement, or elmllar Indication of assent shall be In writing. 

F. GoyamIng Law. This Agreement shall be govemed by, and enforced In 
8CCOIat!eOl'Cda:la,nc8 with the Intemallaws, but not the conlUcts of laws rules, of the State of illinois. 
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G. Severabllltv. It Is hereby expressed to be the intent of the Parties to this 
Agreement that should any provision, covenant, agreement, or portion of this Agreement or Its 
application to any Parson or property be held Invalid by a court of competent jurisdiction, the 
remaining provisions of this Agreement and the validity, enforceability, and application to any 
Person or property shall not be Impaired thereby, but the remaining provisions shall be 
Interpreted, applied, and enforced 80 as to achieve, as near as may be, the purpose and Intent 
of this Agreement to the greateat extent permitted by applicable law. 

H. Entire Agreement this Agreement constitutes the entire agreement between the 
Parties and supercedea any and all prior agreements and nagotlatlons between the Parties, 
whether written or orat, relating to the subject matter of this Agreement, Including that certain 
Pubic Safety Communications ServIces Intergovemmental Agreement, dated October 1, 2001. 

I. Interpretet!on. This Agreement shall be construed without regard to the identity 
of the party who drafted the various provisions of this Agreement. Moreover, each and every 
provision of this Agreement shall be construed as though all Parties to this Agreement 
participated equally In the drafting of this Agreement. As a result of the foregoing, any rule or 
construction that a document Is to be construed against the drafting Party shall not be 
applicable to this Agreement. 

J. Ryles of Cons!ruct!on 

1. Grammatical Usage and Construction. In construing this Agreement, 
pronouns Include all genders, and the plural Includes the singular and 
vice versa. 

2. Headings. The headings, titles, and csptions In this Agreement have 
been Inserted only for convenience and In no way define, limit, extend, or 
describe the scope or Intent of this Agreement. 

3. Calendar Pm. Unless otherwise provided In this Agreement, any 
reference In this Agreement to ."day" or "days" shall mean Calendar days 
and not business days. If the date for giving of any notice required to be 
given, or the performance of any obligation, under this Agreement falls on 
a Saturday, Sunday, or federel or state holiday, then the notice or 
obligation may be given or performed on the next business day alier that 
Saturday, Sunday, or federal or state holiday. 

K Amendments and Modifications. No amendment or modification to this 
Agreement shall be effective until It Is reduced to writing and approved and executed by all 
Parties to this Agreement In accordance with appllcsble law. 

L. Changes In Laws. UnIe88 otherwise provided In this Agreement, any reference 
to laws, statutes, ordinances, rules or regulations shall be deemed to Include any modifications 
of, or amendmenta to, such laws, statutes, ordinances, rules or regulations that may occur in the 
future. 

M. AuthorItY to Execute. Des Plaines hereby warrants and represents to Park Ridge 
the Persons executing this Agreement on Its behalf have been properly authorized to do 80 by 
the Corporate Authorities of Des Plaines. Park Ridge hereby warrants and represents to Des 
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PIaIne8 the Persons executing this Agreement on He behalf have been properly authorized to do 
so bY the CoIpoi ate Authorities of Park RIdge, 

N, No ThIrd Party Banefjc!aries, No claim as a third party beneflclary under this 
Agreement bY any Person shall be made, or be valid, against Des Plaines or Park Ridge, 

[SIGNATURE PAGE FOLLOWS] 
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COMMUNITIES SERVED 

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of community and 
official mailing address including street address, city and zip code. 

City of Des Plaines 1420 Miner St, Des Plaines, IL 60016 



9-1-1 GENERAL INFORMATION 

Current Date April 24. 2013 

Proposed Operational Date -"M"'a;uv""'2"'8"" .... 2"'O.!.13"'---____ _ 

City of Des Plaines 
Submitted by (City or County Name) 

XXX Final Plan 

Modification of an Existing System - I.C.C. Docket Number _____ _ 

58.364 
Total Population Served 

49.333 
Total Access Lines 

14.1 
Total Land Area Covered in Square Miles 

PSAP 9-1-1 System Liaison to the Commission: (No Consultants) 

Ronald Gross 
Name 

Emergency Communications Manager 
Title 

1420 Miner St 
Street Address 

Des Plaines. IL 60016 
City, State, Zip Code 

( 847) 391-5308 
Telephone Number 

( 847) 321-0084 
Alternate Telephone Number 



NARRATIVE STATEMENT 

The modification that is being requested herein is based upon the fact that the City of Des Plaines seeks to 
operate its own E91 I Public Safety Answering Point (PSAP) and police and fire dispatching center (Des 
Plaines Emergency Communications Center, or DPECC). The City of Des Plaines is currently operating 
as a PSAP under the previously granted authority of the Illinois· Commerce Commission (ICC), Docket 
Number 04-035\. The physical location of the DPECC is at 1420 Miner St; Des Plaines, Illinois 60016. 
Specifically, the DPECC dispatch facility is located on the second floor of Des Plaines City Hall at that 
address. This dispatch center is currently in operation as the North Suburban Emergency 
Communications Center (NSECC) under previously-granted ICC authority, and currently provides 
dispatching and E91 I services for the Cities of Des Plaines and Park Ridge, and the Villages of Morton 
Grove and Niles. 

NSECC and the North Suburban Joint Emergency Telephone Systems Board will dissolve, and Des 
Plaines' new Emergency Telephone System Board (ETSB) will maintain control over any E911 surcharge 
money and operate a Des Plaines PSAP and dispatch center. The DPECC will utilize the same 
equipment, and occupy the same facility, as the current NSECC center. This dispatch center is located on 
the second floor of Des Plaines City Hall, and is secured from outside access by two locked barriers at all 
times. This Center is equipped with a Positron Viper Phone System CPE. NSECC currently staffs a 
minimum of six dispatcher/call-taker positions plus one supervisor position, and has the capacity to 
expand an additional three positions during peak call periods. The DPECC will staff three dispatcher/caIl­
taker positions and an additional supervisor/overflow call-taker position. Two additional positions will 
be available for peak activity periods. 

The local exchange carrier (LEC) for the City of Des Plaines is AT&T. DPECC will continue to utilize 
automatic number identification (ANI) and automatic location identification (ALI) from AT&T. The 
ANI! ALI database will also be supplied by the LEC and shall be updated on a daily basis. AT&T is 
currently providing services to NSECC as a LEC. The services provided have been outlined in Exhibit 5 
of this document. 

The E911 system will provide police, fire, and emergency medical services (EMS) call-taking and 
dispatching services for all the residents, businesses, and other occupants of the City of Des Plaines. 
Police, fire, and EMS services will continue to be provided by the Des Plaines Police and Fire 
Departments. The existing master street and address guides (MSAG) will continue to be utilized by 
DPECC. All occupants within the boundaries of the City of Des Plaines will have unfettered access to the 
E911 system. 

Additionally, the City of Des Plaines will provide 911, police, fire, and EMS call-taking and dispatching 
services to the City of Park Ridge for a fee. It is anticipated that the City of Park Ridge, through their 
ETSB, will, in part, utilize their 911 surcharge fees received for the purposes of paying this fee to the City 
of Des Plaines. 

The architecture of the E911 system will direct all calls to the DPECC facility that fall into the Selective 
Routing Tables for the City of Des Plaines. This will include both wire line and wireless 9-1-1 trunk 
circuits. The current selective router for the City of Des Plaines is located at the LEC facility in Elk 
Grove. DPECC will be the recipient of all requests for emergency services provided by the Des Plaines 
Police and Fire Departments. The center will be staffed 24 hours per day without exception. Calls for 
emergency services will be processed through a state-of-the-art emergency call handling system, voice 
recording system, radio transmission system, and CAD resource system. 



All operator positions at the DPECC facility have ANI! ALI capabilities. In addition, all positions have 
TTY services integrated into the Positron Viper phone system. This procedure is seamless to the calling 
party regardless of communication method used (voice versus TTY). This center meets all standards 
required of a 911 PSAP and has been operating as an approved PSAP in the State of Illinois as NSECC. 

Telecommunications operators will enter the call information into a call management or CAD system. 
The CAD system will validate the caller/incident location and display recommended response units, prior 
calls at location, known hazards, and any other appropriate information. The unit assignment will then be 
transmitted to the responding agencies via radio frequency, telecommunications circuits, or mobile data 
terminals. 

All adjacent agencies that border the geographical limitations of the City of Des Plaines have been 
contacted about the proposed system. These agencies are listed within Exhibit 4 of this document. 

DPECC will maintain the current ability to transfer any misdirected E911 calls to adjacent agencies 
through the use of a Flash transfer system. This system will forward ANI! ALI information to the 
receiving agency. DPECC will gather critical information from the caller, including but not limited to call 
back information, prior to initiating the call transfer to ensure appropriate response is completed. Radio 
communications with several adjacent agencies is also currently in place at the NSECC facility, and such 
would continue under DPECC. 

The Park Ridge Police Department, located at 200 S. Vine in Park Ridge, IL, will remain as the backup 
and overflow PSAP for the DPECC 9-1-1 trunks. Emergency radio communications will continue to be 
provided from the DPECC center. In the event that radio communications are not able to continue from 
the DPECC facility, the Park Ridge Police Department will provide backup services. 

All Telecommunications Operators providing police services at DPECC will be trained and certified by 
the Illinois State Police in the operation of the LEADS/NCIC system. Proof of certification will be 
retained on file in the DPECC employee personnel training records. Operations training is provided to 
each Telecommunications Operator via an in-house multi-week program, which program is based on 
industry standard best practices which meet or exceed standards as defined within the Illinois 
Administrative Code Section 83 Part 725. Proof of training is retained in the DPECC employee personnel 
training records. Emergency Medical Dispatching Certification is obtained through the Priority Dispatch 
System and is submitted to all appropriate EMS coordinators and the Illinois Department of Public Health 
(IDPH), as required by mPH Rules and Regulations. 

The DPECC Standard Operating Procedures (SOP) document will state that callbox failures will result in 
the immediate transportation of a telecommunications operator to the LEC central office facility 
associated with the point of failure, which, for Des Plaines, is AT&T. 

Upon approval of the ICC and completion of programming changes by AT&T, the 911 trunks will be 
tested by having field responders make test calls, both wire-line and wireless, from response areas in the 
community to ensure proper routing and delivery of ANI! ALI information to the primary PSAP. During 
these test calls, direct trunk-to-trunk (star key) transfers will be conducted with surrounding PSAPs. Once 
the initial test calls are complete, the PSAP trunks will be busied-out and additional test calls made (both 
wire-line and wireless) in order to test overflow to the back-up facility. Once tests are completed, the 
trunks will be re-activated and wire-line and wireless test calls will be made to ensure the calls are being 
routed back to the primary PSAP. 

Funding for the operation is provided by the City of Des Plaines general revenue funds and monies 
collected by the Des Plaines ETSB from their wire line, wireless, and VOIP E911 surcharges. Additional 



funds may be received from any other agencies that subscribe with Des Plaines to receive service by 
DPECC, such as is going to occur with Park Ridge. 

Public education in the proper use of E911 will continue to be provided by the City of Des Plaines 
through its police and fire departments, as well as DPECC staff members. This may include, but is not 
limited to, public service announcements, printed materials, newsletters, public speaking engagements, 
and public notices. 



Exhibit 1 " System Boundaries 

The City of Des Plaines 
Community Street Map 
Cook County, Illinois 
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Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will 
have access to the proposed 9-1-1 System. Do not forget to include County Sheriff's jurisdiction and Illinois State 
Police Districts. Each agency that appears on this list should also be shown on the maps and should also have 
signed a call handling agreement. 'NOTE: - Please provide Exhibit 3 on diskette, if possible. 

(USE ADDITIONAL SHEETS AS NECESSARY) Check Appropriate Box 
Administrative 

System Participants Street Address, City, Zip Code Telephone No. Population Land Dispatch Transfer Call 
Area Relay 

Des Plaines Police 1418 Miner St. 
847-391-5400 58,364 14.1 X 

Dept. Des Plaines, IL 60016 
Des Plaines Fire 405 S. Des Plaines River Rd 

847-391-5333 58,364 14.1 X Dept. Des Plaines, IL 60016 



Exhibit 4 

ADJACENT AGENCY LIST 

A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their 
address(es) and telephone number(s). Each agency that appears on this list should also be shown on the map(s) 
and should have signed a call handling agreement. 'NOTE: Please provide Exhibit 4 on diskette, if possible. 

AGENCY STREET ADDRESS, CITY, ZIP CODE TELEPHONE 
NUMBER 

:ook County Sheriff's Police 9511 W Harrison; Des Plaines, IL 60016 312-603-644, 

vlount Prospect Police Department 112 E Northwest Highway; Mount Prospect, IL 60056 847-870-5651 

vlount Prospect Fire Department 112 E Northwest Hil!hway: Mount Prospect IL 60056 847-870-5661 

,lk Grove Rural Fire Protection District 1415 E All!onQuin Road' Arlinl!lon Heil!hts IL 60005 847-364-4231 

nk Grove Village Police Department 901 Wellington Ave; Elk Grove Village, IL 60007 847-357-4101 

,lk Grove Village Fire Department 901 Wellington Ave; Elk Grove Village, IL 60007 847-357-4101 

:hicago OEMC (representing Police Department) 1411 W Madison St; Chicago, IL 60607 312-746-6001 

:hicago Fire Department (represented by OEMC) 1411 W Madison St; Chicago, IL 60607 312-745-370! 

losemont Department of Public Safety 9501 W. Devon Ave; Rosemont, IL 60018 847-823-113' 

'ark Ridge Police Department 200 S. Vine St; Park Ridge, IL 60068 847-318-525: 

'ark Ridge Fire Department 901 W. Devon Ave; Park Ridge, IL 60068 847-318-528: 

~orth Maine Fire Protection District 9301 Potter Rd; Des Plaines, IL 60016 847-297-5021 

;lenview Police Department 2500 E. Lake Ave; Glenview, IL 60026 847-729-5001 

;lenview Fire Department 1815 Glenview Rd; Glenview, IL 60025 847-724-214 

llinois State Police, Chicago District 9511 W. Harrison; Des Plaines, IL 60602 847-294-4401 

:ook County Forest Preserve District Police 536 N Harlem Ave; River Forest, IL 60305 708-771-100: 

llinois State Police, District #15 2700 Ogden Ave; Downers Grove, IL 60515 630-571-2611 



Exhibit 5 

TELEPHONE COMPANIES LIST 

A list of each telephone company(s), exchange(s), prefix(es), and the various 9-1-1 System configurations that will 
be used in the proposed system. 

Area Code! 
Telephone Company Exchange Prelix(es). Type of 9-1-1 Service 

AT&T Des Plaines, 847,224 Enhanced 9-1-1 
Park Ridge 



Exhibit 6 

FINANCIAL ARRANGEMENTS 

Explain the financial arrangements to be employed for call handling and telecommunication services to implement 
the proposed 9-1-1 System and future maintenance. If funds are provided through a telephone surcharge, list 
amount of surcharge, date collection started, how much is collected monthly and annually. 

FUNDING 
(Please check the appropriate) 

Funds provided by: 
local government 1:8:1 
telephone surcharge 1:8:1 
other 1:8:1 

DETAILED DESCRIPTION OF THE FUNDING MECHANISM 

Ordinance Number M-29-91, which establishes an E911 surcharge, was adopted by the City Council of the City of 
Des Plaines on August 5, 1991. The City assesses a surcharge of $1.00 per month per communications network 
connection. 

Wire Line 911 Surcharge Received for 2012 = 
Wireless 911 Surcharge for 2012 = 
VOIP 911 Surcharge for 2012 = 

$300,601 
$504,030 

$59,831 

Balance to be paid from the City of Des Plaines General Fund 



Exhibit 7 

SYSTEM COSTS 

A summary of the anticipated implementation costs and annual operating costs including selective routing, radio 
dispatch equipment, building or remodeling a public safety answering point, computer aided dispatch, mobile data 
terminals and networking charges for the proposed system. Projected monthly costs should be compared to 
present costs and the increase or decrease indicated. 

PRESENT SYSTEM COST (summary) 

Annual Cost for Des Plaines in Joint System 

$1,187,209 for 911 services only 

PROPOSED SYSTEM COST (summary) 

Annual Cost Installation Cost 

$2,556,999 for 911 $ N/A = 

Total First Year Cost 

$2,556,999 

$1,369,790 increase under proposed 
system for Des Plaines only, with service 
provided to Park Ridge offsetting a portion 

of the cost 
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.-..y 17. 2013 

For 8-1-1 EmIrgaIICIt ComnuIIaIIIanI 

ThII..,.....1I ........ II1II _ ... Del ~ EnIIrDIIICIt CommunIoaIIona CenIer (DPECC) PuIIIIo . ..,., 
AI-mg PaW, ........... 1'II'en" to • "PSAP'. II1II.. PM".. ...... """""-' • for ... JIIIIlIC* of 
IfNI ... '-IIIIna II1II rouIIng of 8-1-1 ema .... lCIt ... 

CALL..,....,... /B ? •• ., 

[I O .... mg.Cllllfor ....... ICIt __ InVIIUjuriddloi.lt!llcIIIi* ... CIIIIIn ... foItMQa_ 

8eCCII .. ,. 1 ..... -"' ....... 10 ....... ' 

AID OUI'IIDI! JUI1II acTION 8CIUMWtY IE ·.M II 
OneIl en ........ 1CIt II1II .. cllli*iid In ....... to • I8qII8Il ~ .. .,...,.. 8UCIi II1II .... I8Iider .. 
.... to .......... 10 II8Itr wIIIiout ........ to ......... II1II Ie ..... 10 0IaIde Ita __ )urIIdIcIIoI1li 
bcIuridIrIIe. 

lhI-.,.I.I .. InIenIIe .... 8-1-1 III UIId for ....... .cr CIlIa CIIlIr. Thii ....... CIlIa of ... iIdn ......... or non-
1IIIII\IIiiGY .......... IIINlllrnldto VIIU ~ ........ lalll/liOli8lii11ib1r. 

DPECC ..... to...., ............ 11111 pi.- of ..... AI ...... III. P tie to .. PIItdpa .. of 
.. 8-1-1 8y111m. 

" ..... III .. reIipCIIIIIbIII of JOUI' egencr to IiiIiInIaIn .. IapaIt of .. CIIII II1II .. _ 01lII0I. of each CIIII 
reell tNId. 

Per PIIIrM P*' D ee'ttnI 
ApJncy 

a, 4«?4:;;;;oJ 

n. ce,1/M-



E ,mi •• 

.-..,".2013 
For 8+1 EmeiIlllIllY CcImmIri:IIIonI 

TNt ... "" ... __ bill "1'", Del PIIfnII en.o-IIIY CcImnnricI!Iona canter (DPECC)NIIID ..., 
Ai\ifU-''''' .................. ..,. ~ •• " OM """" mnr=."W!! . lor ......... ~ ................. RIUIne ~8-1"1 EmeltlalIIIY 01IIII. . 

CALLHHiUlGfIIl n •• , 
D!lfS(jNt.lulntleoeilfor ., ........... In vaurjulllidlClol, .......... GIl In .. ftIIIcMII .. _ 

Pt~.~,·. '.':.D'*rf ....... UM_ .• 
.... ,. --I ..... -....... tp' ... """" 

AID OUTIIII!.lUNIIICTION IIOUIIWlY ..... ., 

Onoull ............... dIIpIilaIiid In ' ..... .., ePlqlilat1l1:augl:1I8 ....... 1UIlh unit .......... .. 
__ 10 .. _IIU,.'*" .... NIIIIIII to ................................ iIOiIIIIIIjuIIIdIaIIa:_ ............ 
TlIIt '."111iM1nlant1l11ll8-1-1 lie UI8d for IIIIIIIIIIIIIY CIIIII antr. 1M ..... oIIa ~ ILl 1Idm ........ or LLOLL-
-IIIIIIIY ......... lie ...... Iovaur IIIJIIIOI(I puIJIIIIiid , ............. . 

DPECC ... 10...., ......... om.. and ... ~ .. call. AI -.Ie wit •• S ... 10 .. ..-.. .. 01 
.. 8-1-1 s,aIIm. 

n ........ ..........., ~ vaur IIIIIIIIIY to " .......... report ~ .. 011 ..... dIapaIIIIon ~ ..... GIll 
nICIInd. 

AI ....... m.iIfIIIi:enl, --'. __ .......... ....,~ ...... y. poScyboenJ. 

lIf.-fL~ __ 4'-""M"""". ~F----
~ __ ~firl~·~CH~~~ ______ _ 



. 
I 

MI' .... 
~31."3 

ForIM-1&F ..... ~ 

1IIJI ....... ,.,1 ... ·1IIIdI· a " .an .. Del PIIJnIa en.1JII1CIY CGiIInIInIaIIla eer.. ' ... IIf ... 
1 ...... ItO.'PMP' ....... CooII ~ •• ''''Pob..... rar .. pIIJIOIeof ............ ... 
__ af .. 1-1 iii ...... .... 

~ ..... I.,.'· •• 
PWc.tIIr I ''-_OIIar 1111 1JII." ... 'mln ,... lUi"'IIIIOIl ... 11 I U,'" 011 In .. 
~.'i.i.. . 
Pain ... ,. _ ..... PIfnIIiy .. ,-t RcUliWNumbar ..... ,dbrATaT 

........ , ..• ·.1lIII0 

AlDOUIIJDIJUF 111ft""" IOUIDIRY , ... ., 

Onae.*'.. . ........ unit ......... , ....... I 1$11_ to ....... 1IiIII8I ........ IUGh unit .... 
......... to ...... ,· •• ..,...., ...... to ....... unIt ........ cMIIdII .. 1ICIIIIIII 
~111 .......... 

lIie !qt, ... InIR ..... 1M-1 ....... fill' •• IJIIICIY CIlIa only. 11 .......... of en 
........... 111'.-,.1JII1CIY .................. to ""JOIIICW'IPIIJIIl .... II_a."""'. 
lIiePWeer. ..... tollalp .. .--. ............. of .. GIll. MIIIIIIIRII ....... n ,+oto 
....... of .... ,-1.,..... 
II ......... , ..... 1IIIIbIIy of,... ...... 10 ...... , ...... af .. OIl .......... DIIloil f114I1IIh 
GIll m .bed. 

." 9!'"" f!* /.Iu. • · -
lilt e)(£~/V£~ 

(!DDI'f (!DU"""Y £f:58 



.-..y 17, 2011 

Fot",.,e-~~ 

......... 
MRW'?STJ 

PI ... »! "'7~(DtCSGIMA_edllrN't'Va)81'11t1M'11 

8 : ... ' .... 7 ... ,130tM«D8D1-.: Mil 

AlDOUI1II801UP • ...,' .......... UtI 

CIMe "' ........ I11III ...... 1 hIlClln .......... 1IIqIIIIl1llnlullh .. .,.., ... unit .... 
...... IIMiIIi!il .. IIIqIIIIVnalWltwllloul A!IIIId ......... unit .. OJW .... auIIIdit."1IGIIIIII 
........... bcIuniIIrIIL 

The ...... t,. .............. ,., .. UIIIII far ........ 1Ot 011IIII only. 11._, .. 011IIII III 11'1 
- ................... IOt ................ ,.,...1I8IIIOt'I1MIIII8d "'Iphoilinumlllr. 

The P8AP CII\IIr ........ MII» .. """.1InIII."'''' III .. CIIIL M-a ...... n '1 •• 
.. ,.1l11j1 III 111 .... ,·, &,111m. 

....... the ...... 1IIIbIIy III vour ....." .1IIIIIi .... the .... III ... all ..... _ Mlion 11181iCh 
aII'lICllwed. 



!IdIIbIIa ••• 

""'17,2018 

For.1-1 EmeIgII."comm ......... 

ThIa..,......a .. made "taan .. Del ...... tmeIgII." COInnIIMIcaIonI CenIer(DPEOC) PublIc Safely 
AnIWII .... PoIrC, ........... I ..... ad 11). "PSAP". .... ... .... ... Pf eft Fh P"'l • for lie pwpoee ~ 
...... 1aIIIIInO and lOllIng ~.,-, Emelgl"oy .... 

CAL&. HMDLING tal". 
IIff ;r IIII.tqaCllllfDr8lll8l .. ." ..... lnyourjurladlolon .... .".,"CIIIIlnblollowlng _ ... 

PI.I.t~ Ie .• 'W"1'I'P:C' 1 t @tr.~3l0'O 

NO 0U1'8IIE .KIFIIBncl'lON IOUNDMY tr!1IhIbII. 
once an amaganoy II!II II cIIIf8ahad In ..... 10 a I8C(IIII8t IhnIuOh b ayaIIm, euah ........ __ II 
..-10 ........... party WIIIout .... 1I) WhaIhar lie ............. Ig 0UIIIda 11lI0IIIIII ~dedIoIoI" 
bouIlda111a. 

Tha IIVlfatIve 1ntIInt ..... '-1 be UIlId fDramargllllOYcalllonlv, n ....... dcalll~ an aelml ....... "" GrIlOft: 
IIIIII\JIIIOY ........... be ..... 10 your ... .".. pubIIIIhacI fIIIIphoI_ number, 

DPECC ..... II) /caep" --. fmaa .... pIIOIa ~ .. calla. AlI8CCII'da .. be 8\ , .... 11) .. palflClplllIII ~ 
... '-1 SyiIIIm, 

It .... be .. IIIIPOIIIIbiIly ~ your IIIIfIIIOY to maInIIIn ... I8port ~ lie caP and b _ CIIIlon ~ I8CIh 011 
reolliwlL 



lid 1II1 •• ae 

.-..,17,.1lD18 

for .. 1-1 an. .. 1IIY CommunICIIIIcIn 
111IIIQI'88IIIIIIIlIII'IIICII bet lin" DIll PIIIneIEmiI1IIII11Y CCIIIIIII\riaIII CenIar (DPECC)PubIII 8IfIty 
AnlWIiIng PGInt. ......... efenad to ."P8AP". and.. EltBrqua T--fb AlMAn I'M!r;t • for .. 
PIIiPi* 0I1IIICIIVI ....... 111 and iWIInD 01 .. 1·1 1imeI .. 1IIY calli; 

CALL HANOI __ .'1) 
pprlillll""'" I cd forllllMll'fllllll ...... 1n yoI!rjlrllldlclloil ........... calill .. foIIowIIlO _ ••• 

PIiinIrJ: .. H7"' fP1' 
8eaoiIdilry~. fiANN' UM 2IIQ!D 

AID 0U'I'8IIIe ""'8 DICTION IQJNDAAY tEd e.1} 
0n0I an 1iIIei .. lIIYunlle·lIpMoIi8d III ...... to II'IqUIIt thioUgh .. .,...... auah ... iIhIII ftIIIdIr .. 
.... to .. nIqU8dng party lIIIIIIiaIIt nIgIIId to w ............ II apa II", 0UIIIde .. ROIIIIII JudIdIcIoilli 
boIIIdaIIIL 

TllilIIg'.lal1lelnlilnlll _ .. 1·1 be UIIId ........... lIIYcallonIy. ThereIoi8. II call 01 an admIi ...... 01'_ 
....... IIIY ........... be .. i1Id to ycurlglilCf8.,..,..... IIllphoi_ numbar. 

DPBlC ..... to ...., II --. 1mIJ. and pIICII oIaI calli; .v-.ll .. be ... P "' to II pallaipllill 01 
.... 1·1 8)'111m. . 

It .... be ... aepo .. illbllly 01 your IIJ8IIOY to maInIIIn .. rapoIt 01 .. cal and .. .. aeIIIoo. 0I1ICh cal 
_lived. 

AQrncy 

ft(- (!~ 4- J. , -
till fi~.c f!«,U 



.-..,17.1013 

I' ..... 

M' ens 

Far.'·1 EI ...... IGY~ 

.. PIIIIIID 8IifIIy AnIw._~ PdnI, ...... ...., ...... III .. "PSAP". 
for .. JIiiIIIOIIId "'allve .... ~ .......... d 

CMLIIIIIIIILIItJl' n ... 

AI . ifl~CenIIr IIOIMIO u .. for IIJIIIIIIIiCIY ..... "',... ..................... .. 
GIllin .. faIOtiIng ...... 

PI"ar. 847~"~byNWCOSDItpIIctiJ . 

s-tidlly. 847~1130 tJIIM1DS" , ~ 
IIIJ OUIIIE.." IllItImCIIIlIOIIMWlV ce ? • ., 

OneIl at _ ....... unit II ........ In ...... _ III • NqUIIt .......... .,.,., IUCIh unit ..... 
......, ....... .., ........... ..., ........... 111 ......... unit II ..... ~ ouIIIde .. 1iOIIIIIII 
.......... baundIIIIe. 

1bI ....., 5 5he Inlenl ...... ,., be UI8d for _ ..... CI7II •• ,.,. ........ CI7II d ... 
........... LI .. ~iIIJ .......... be ...... III,... ..... iOP;MI5/I5IId .. 71 •• numIIIr. 

T1Ia PIN' C8n71r ....... ..,5raIp .. -.II .......... p?-.d .. aalLM __ .... be .. ,1.' .. 111 
.. jIIIIaIpanIa (If" .,., a,atIm . 

• ..... bit .. rIIllO""" (If vour ......., III mall .............. d .. 0177 ..... d5IpOI77Ian d.." 
ell n altlad. 



. ....,17,_11 

For .. ,·, En\eIVIoMIYCGmnuIIoIIIoIIB 

Ed ....... 

MF 3'1MI8 

TI!I!I ___ - ...... lil.n .. DllPIaInIJi Eimetj6IMIY~ c.near(DFECC).PIIIIIo 8IfIlr 
.w-illlllII Fc!Int.hII8II ....... to. "PSAP".'" ..&Is .. "....81 PIP' ' for the puIpOIe cI effec' ... ..-. 8ll\lRIIIIIIiO cI,,'-1Emarganoy OIIIL 

c .......... " ,." 
pti$.a • ..,., •• ailll for ......... .." .... -..,.. .... ·Ian ....... " .... "' .. ,..I11I111l11i181'. 

,. OUTIIJI MlIIWlmON·1IOUtCHIRY " .7 " II} 

Onat ........ IiOJ!riI ....... W-. ...... tD.I8qIIIIIt~ ......... euah cd ..... II 
~to h ... II'''.., ......... to ................... 111 ...... 11 ..... jUIIIICIIaIIoI .. 
bDUi .... .... 

1111 ..... ' ........ fllIIt. ...,-, .. UIId.for ........ OI"*' only. TII8nIIoIe," CIIIII cI an ........... or_ 
......., ................. to,auragenofapullllllhld ,,'ap; •• ""'. 

DPEiCC ......to...., .. iIOOidI.. ......., ..... clel CIIIII.,. iIIOIIIdIwI .. au • bIa to ......... cI .... i.'..,.... 
It ............ ..,., cI ,.. agency to 1IIIIIi .. the Iepoit cI .. OIl ..... _ OIlIan cI ..... OIl 
ieGBIued. 



...." 17, ItIf8 
FcIr .. 1·1 a.II6IIC¥ComaUIIaIIIonI 

·.'PR,'" 
IUPO?ZM18 

11111 ... - ......... ~n .. n .. AI.""."".,, •.. 1.· ....... ..... hIiI .......... at .. 1.1 en.."YC_ 

CALLHANIILINII_ trt. 

D"Iil1P llIll' ..... tortmllglllCf __ -. JliUrJIiI$IIIIGIIIIPItiIII .......... " .. faIIIIIIIIg ...... 

F'dI! ... , • ., .. r tE 
. ,---' 

81ca--~-:' _tBMM' •• 

-011I'8III",," Im1ION IOCHIARY" ' r t., 
0n0It ................ "tid" ...... _ .................. IIIIIII!III ........ .. 
............. ul1O ........ iIgiIId _ ............. " flU_ "IIDIIIIII)II1IdIaIIoI1III 
1Iaun.~11U . 

lht'llll'U ................... 1.1 .......... gM1II( ..... onIJ. n .......... ot .......... «1IGfto ...... .., ............... _,. .............. 1'1,. ....... . 
:~1::- .. --. .............. at ...... AI--.... n 7._""",11101 
It ............... 01 )'011' IIIII"Y _ n ......... iIPOIt 01 .. .. ..... ....1I4f7Iln at ...... 
.... II. 

1111 1m I' 'w Dinatft 
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_ ........ .., S .......... ' rs ..................... ~ 
-.,:.·wr '1 ,,. .allllm.· ·· .. sum ••• s ..... _______________ _ 

IINOO.......I .................. ., ........................ , ... "" 
.. 1+1 ..... 

• ~r .. , r ... CIf,... .................. " ......... 'I • " ... .. 

..... " "lL. S ' ................... 111' ' .. " .. ....., ....... ...... 

GlIal "., " ... MIl • "rUIId 

Br~: :S'> 
- C:tr •• ,. 



JMIJMy'7,tlO18 

For 801-1 EmelgllIIIY CommunIaaIIonI 

Eld ....... 

.,-.S!N1'8 

11* egnIIIIIIII1I" made II1II ""the Dee PIaInae EmelgllIIIY ComnI\nGIIIIOnI ClenIIr (DPECC)·NIIIo 8Ifety 
Anlu_na Pc!IM. ...... '1 ........ III. "PSAP". _the e .... !'!erwtmrt qf ft .... SefIly • far the 
puqICIH orelfealVe.lalIIIIlO .... iCUIIng or 801·1 em.\lli1llY oa7I. 

CALL HMDUNG {Exh#bII., 

QPECC . ..,al:Ang ... faremll;gency .... klyourpladlcllon...,dllpatCh ... OIIIIk1 ... fallcMlnalllli-= 

Pill,e,.: Nt. ,,;11 

AID 0UI8IIE JUAllncnoN BOUNDARY tEIdIM., 

Once .. II'IIIIgIiiIIIY una ......... _ kI ...... III .............. the ....... IUCII unit 8haII n;nder .. 
.... III the illClJul .. paIly wIIhaIIl ....... 10 ........ the una .. Ciji6ia61O GUtIIda .. iIOIIIIII jIIIIdIcIaIa 
bourIdIdIa. 

l1ie ... 'I ..... InIanI .. IhaI801·1 be UllldfDren"\llill:ycalllcn,. 1'IIeIalDle,.1 0IIII oren adiMM .... or nan-
8iiI8IQIi1CV .... ..., be refemId 1II,our IIQIIICIY'8 pubIIeIiid lal.Po ..... iIIiiiIber. . 

DP£CC ...... 111 kelp ell ftICOIdI, times, end.-- or .. celli. AII-s .. be available III .. ~ or 
the801-18y1tam. 

n .... be the AIIPCIJIIIbIIIY or your IIQ8IIOY to mUI1aIn ... ;aport or the 0IIII end the dIIpuIIIIoi. qf aaaIi 0IIII 
_allied. 



Ext ...... 

.-,.",7, 2O.S 

For .. 1-1 EmeI1IInGY CCImmunIceIcIrI 

'"* ........ II made bell Ban lIB Dee PIaInae EmetDIIICIY COnI!nriJIIIOOB c...r(OPECC) NIIIo 8IIfItly 
AI ....... PoInt. .................. to 81 "PSAP'. and lIB h*jJldcaPr'JGt ..... ",m . far lIB puIJI088 d 
tIIIBcIIvB MndIt.IIId rouIII1g d "1-1 EmBfg.Uoy calli. 

CALL HANDLING (I!/dIIIIII" 

neB!! . nICI!IMOga 011 rar .... 1CY 88f\IICIII-. your)ui1ldlolkln IhIII cIIjiaII:I. ilia 0IIII-' lllafolowlllG-' 

NIIJ 0UT8IJ& oIUIIIDlC11ON IIOUNDARY tElI"1I) 

0naI an ...... 1IIftCt dll ........ -. I8IIfIOII8I to a ..... ItInJI9I ilia l)'ili8iii. 1IIIIlh1ril .... 1IIICIBf .. 
.... III .... "'" 11-10 fIIIIY wIIhoUt ftIIIIId to whBIIBf ... u'* II .... ". atMIdB .. IICIIIIIII juIfIIcIIoIoollll 
boWIdIIrIII. 

The tellillve InIBnIlBthaI .. 1-1 be Ulldfar_DIIlCYoaIIIOIIIy. 1berefcNe." CIIIIId an adm .... 1IIWi ornan-
-DIIICY ......... be ..... red to your agancy'e pubIIaI1ICIlIIBphaI. number. 

DPECC .... to iIIIIp .. nIOIIRIe. tIIMB. and p/IIcBI d .. I11III. AlIIOCII'CII .. be IMIIIabIe to .. fl8i1lcipanll d 
ilia "1-1 SJIIIIIII. 

H .... be ilia raBflClllIIIbIly d your IIQiIi'ICY to mUiIIIIn ... I8PCIIt d lIB ad and ilia .1ajJ08IIIon d each cal 
recatwed. 

TIIa_...cA..5oi1, ........ n .... ~c; .. :""..L ...... ...l"'1:lIII9 .... t.I-.... L~ .... t~ __ _ 

.s~ Q 



.-..y '7. 2DfS 

ForIM-1 ~ COInmtM/caIIan8 

ThIll ............... bitt ... " III 0.. PIIInII EmllgelIOY CommunIaIIIonI C8nI8r (DPECC) NIle 8afIty 
...... 10 PaII\f, ...... ..., ...... 1II III"PSAP".IIICIIIII Ptd! fIdpe fQ r-w",... . for l1li puIJICIIIII d 
...... r.dilOlIIId fouIInO d 8-1-1 EmllgenoyCIII. . 

CALLHMDLING (I!ldIIbIt1) 

RPem_llvlngaClllforlllllill8llOJlII\4OIIIln,aur jIIIIdIOtIuol .... dilpllGhlll 0IIII In III foIIOw_1O II!-. 

AID 0U1WJE ..... IDCTION IIOUNDNlY (EJtla'.} 

OncaAn lIII .. genoy .... II dlljJalcllid In .... _ III a ....... 1lnIuF ........ IIUCh ......... rand8r1ll 
..... III .. IllqUB .110 JIIdY wIIIOUI ftIIIIIId III whIIher ........ ope;.11I1I auIIIde III IIOIIIlIII JudIdIaIIoII8I 
baUIcIIIIIa. 

thill,. • .' 1M rmentll" 8-1-1 be UIIId fOr 1lllli1llllOY'" only. TIlerefoIe, al GIll d an ..... fnIIInIIIvII Of nan-
1lllli1Jlll1OY""'''' be ntfIImId III vaur IgIIIlOf'I pWIIIIII6d SBIIP."loI.IIIIIIbIr. 

DPECC .... III IceIIp I11I81111ft11, ........... d ...... AllIICCIIdI .. be avIII.blllII" pIIItICIpanSI d 
Ilia 8-1-1 SyI.'Im. 

It .... be l1li'61,,01111111111), d vaur agency III •• 1IIn .. ItjIIIIt d" elllIICI .. dllpDllllon d ... ell 
rea.MId. 

All ............. _~ IICCIIdI, ........... be l1li illljlOllllbllly of .. acIvIIIary IIICI policy boInI. 



AGPZEFE1J8 

.-.,17 • .,3 

For 8-1·1 EnwwIl8lICY~ 

_ ........ 11 ...... ~It .1 .• ", DII.PIIII_EnagelICYConInunIcaIIonI.Ce!iIIr (DPEOC) NIle s.r.ty 
AlIIiU.'101'fo!III. .. iii,.;: .... ..,..to_"P$AP' ....... Npdb ...... """ PI '. tm,.... . far .......... or..,..,.1iInIII1O _ RIiIIIiIO d 8-1·1 rn .... 1CY calli. 

CALL·HAta.INB. tI!1tJ •• ., 
Dff"Jj .-Mnoa:_fat -1I8I1CY __ lew In )'IMjuo ............ dIIfIMcI .... _In ... faIIcIIIIIInQ _I .. 
".''''':.: X •• 'PJtnaiy--., .. , Re'he ........ -•• o',,6ti1 

SeooiIdlrJ: --QlrMtp .. -...... 'M1 .... ... 

AlDouna! ....... DIC11ON IIOUNDARV ._ • ., 

Once -.....,.,IC:Y- "dllflMclledln ..... _ to. NqU8Il.~ ... .,.....IUCII ............... 
.... to ..... I 110 PIIIY wiIhout NQII'CI to .......... unit ........... 10 CIUIIIdt ... IIIIIIMI jwIedIctIoIlII 
IIcIuncIIr'-

TheleJjl ',II'''InWIt''1IIIIl 8-1·1 be UlFldfar • .,...,.1CY CIIIIIanIy. n. ...... CIIIIIor an ........ " or.-
"1I8I1CY ........... be .... to yaur l11811CY'a JIIIIIWI8d 1II/8phoI .. 1IIIIIbIr. 

DPECC..,..to...,",--, ............. or .. calli. M __ .. be. 7 Ueto ".-1Ir4iW* or 
tIir 8-1·1 8pIroI'r. 

n .... be ... fOIIIICII .... 1y d )'1M IIgeIICy to ........... tIir Iepart or ... _ and tIir II1II (MIl. "I or each CIII 
I'ICIIIiIid. 

~_~ ••• r.-

lila &-177 tdttult¥& 



Ell ....... 

....".17,1lD18 

For .1-11!me1genoy ComrIuIIcIIIon8 

ThIs ~ Ie medii b.' un ... DIll PIIIIneI Emelganc:y CCnImunIcatIonIcenter (DPECC) Pllblc Barely 
,..~ PGW. ~.1IIIImId to. "P8AP". and lie GI!I!yI9W PpIpII'!er!e!!rr!t • for ... puIJIOI8 Of 
aIIecIMt hIncIIPa.1Pd rouIIPg Of .1-1 EmaIgIncIy CIIII. 

CALL HMDLING 11'1' .1", 

. DeEM ~ ...... cd ror-V-ICy .... In),our juIIIdIcIIoIi ...... clllpR:hlle GIllin lie foIIawl,," manner: 

NIJ OU1'8III!JURI8DKmON BOUNDARY 0!)dI1' I" 
Onae anaPIIIIJIIlCy unit Ie dllj:lllUlid In ....... to • NqU8It IinIUgh lie 1JIIIm. auch unit ahd nJIIdar .. 
IIIMce to .......... '" party wIIhaut .18gIIId to ......... unit II ....... '" cUIIde .. nonnaI jUllIdIoIIonII 
boundIdeI. 

"'" IegIIIIdtoe .. lelhat.1-1 be .... for-...:ycalllonly. 11Ieielanl." calli Of an adJ ......... or_ 
aPIIIIJIIlCy IlllullIIhaII be ""id to)'OUr aaancy'8 pubIIII8d "1.~ICI"IiUIIIbar. 

DPECC .... 10 .., II ieoonII, ....... _ ...... Of II ad8. AI i8COIdI will be Il'IsI '* to .. parllclplllll Of 
lie .1-1 &yII8m. 

It ..... be ... ........, Of )'OUr agency to ............ lie rapoIt Of ... cd and the IIIajloIIIOn Of IIIICh GIll 
racalued. 



...., 17.1!.013 

For .. 1-1 Emai\jllIOyCammunlcalfonl 

"'AI •• I •• 

MRII!MB'1'8 

ThII ....... 11 .. IIIIdIIIMI"ean 1he 0. PIIIInI8 Ena\jll1Oy Comnu ...... CenIIIr (DPECC) PubIc SIfeIy 
11111 .. 1110. P'oInt, ......... ,efen8d to .. "PSAP", and III GllnlllawfD Derenmrnt ,far 111....,.. 01 
eIIaCIMIl1IIdlng andRlUllngol .. '·' Enagenoy .... 

. . 

Pf i!i18li.I\JInD .. oaIfar8ll'i8l\jlllCy ...... 1n ,.,urjlatli' b .............. 111 CIII III ... kIIcMInOlIIIIIIIIr. 

IIIJ ounIJE "JRllIIIC'IION IIOUNDMY (EJtIM., 

Qnaean -.o1Oy unit "dIapaIched In ,eepoo_ to • noquaet fwauglI1he ...... , IUCIh unIIlhaI rencIar .. 
.... III ... ,""I.'. '*" wIIIouI ..... to ......... unII .. 018"10 0UIIIde Is IIGIIIIII JIio....,. .. 
bOllii .. .... 

TIIe"1!' ' " .... InI8nI ...... ", be Ul8dforana\jllIOyCIIIIIon!r. na-..," calli 01111 adn ......... 01'_ 
ana\jllIOy ......... be nofaIred to yoUr agancy's pubIIIhed IItlrr:- number. 

DP£CC .~to keep II~, IIm8I, and pIeceI 0111 .... All ~ .. be ...... to II .,.,... ... 01 
III .,., 8yatIm, 

It IhIII be III 'fIIPOIlIIbfty 01 )'OUi' agency to "",*,llIIIn III nIpCIrt 01 .. l1li and 1he dIIpoeIlb, 01 eadI call 
.. e":Jed. 

n. ____ ~~ ________________ _ 



"""'7.20,8 

For "1-1 Em8oQIII'IIIY ComnIIIIIcIIIcI 

ext ..... 

Hll'rst'P'" 

'T1IIII.~ "made '*- 1he DIll PlaNe EmtIIg!iIICIY CcImnIIIIIaIIDn Centar (DPEOO) PIIIIIIc SIIfIty . AnIw.-_ PoInt, 1IIInIInaftIr.. ..... to It "PSAP".. . ......... • fig" f,,"IWsn fI' DIa!rlpI M!e • for1he 
..,...-d .............. rouIIngd .. 1-1 em. ... 1CIY 

CAL HANIIUNCI tf!IIIa • ., 

MFa nICI.,iIng.Cllllfor_ ... ICIY ..... In,ourJull .. CIlui ...... III ....... 1hecallln1heIolJoWlng ....... 

PIImaiy: Mlm~11. 

SecondIif. ... m~l" 

AID 0UT8IIE JURI'DC1ION IIOUNDMY (EMlIU., 

Once an IftIIIII8IICV unII II .......... In ...... to • NqIIIIt 1tin:IIVI ........ IUCh ........... II 
aaMOeto .. · ........ 1111 party 1IiIhcut nIgIIId·to .............. cp8I_. 0UIBIde 1I·11CIIIIIIIII ju/IIdIcIuiiiII 
baIIIldII .... 

TIlllag" 1 ... 1nIInI ...... 1-1 be uaadfor-"lCIYcaIII only. n. ........ calla d ........... llatIWi or_ 
- ... ICIY .......... be ndenedto your IICIII'OfI pdiIIaIIICI t.'a.,.. numIiar. 

DPECC .... to 1aMp"..-II. tImea, .... pIaGea of .. CIIIII. AI ___ ... be ...... to III pal ...... d 
IIie .. 1-1 SyaIIIm. 

It ..... be 1he .... 1IIbIty d your IIIIIIftIIY to ~ ....... f8IICIIl d .. call and the dIIpneIIIcn of .... cal 
reoaIuecL 

rna DjI!dqt M!e 



·...,17,1D13 

For .. ,-,en· ... I111~ 

IIITt .at 
AGI .• 11" 

ThiI .............. t),11 ' .. 0.. ~ ...... l1li ~CenIIr (DPI!CC)NIIc", 
Atl •• ,IIIIO",*" _ ...... ........,.a "PtIAP",... ... ....... -Pi? Ii!! ,... tar ... 
Jllll..-flilftt.iWIIIinO'" RIiIIIIW d",·1 ::m.a-IIII .... 

cw.L HAMIi·-teM." 
rex; ,.., ................. 4' ..... "' ..... )oI1l1c.a , .... 1 t i& ..... "' .. IaIIcMIo .. __ 

AIIMIJ:. Ml.= -",1 
8 -If"". -.,..5,.-, ;- -" .... 
-~ "'IIIimOII8DII1mAIIY /II! ••• 
Onaa .. 811 .... l1li ......... - "', ...................................... 1IIIIIiIt .. 
..-........... _ .............. 111 ............. T ... aMldelallGllllllljuoillldioolli 
iIaUndIriIIa. 

'lJia1 iii I .'Ja/nllnlilllllt"'-' ....... tar_ ... lllleaIa..,. ThtI .... ealad .. adnIi ..... ..... 
...... l1li ............ ..,.. .......... II1I'I PI I , 1"'III~I"CII.IIIII'IIIar. 

DPECC ..... .., .... --.1fn-. ....... d ..... M __ ....... ","IM ....... ar 
.... 1-1 .... 

......... "'iIIfUIi "' lay d JIIIUI'''''''''. ontInIIIn .. 1IIPGUt d ..... ..... SIS l WIP d .... call 
'K I lei. 

~;; 
TWa B'4tS."J y,U:: 



i ~ Ii l~ Ii ~I I'll! 5 I I I B IIi i I 
HI II ;d ;. II I JJI d 

{!i Ii I i-I I III ~ J I~ It - I J ~ 
1 f Sit" Ii I J ~:r 

1 I lit IS I Ii' 

i ~ r r & Ii It- I II : 
r- I i I III r ~. ~. i ~ ~ i 
c; I'" II. I J -( I 
f i" I r : I 1& Ir I 
s.~ 111111 ' -s. 'l~ - I ~. ,,~ 

! I J I , I Ii J 
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Fill in Blanks Not Necessary to Retype 
Exhibit 10 

QUESTIONNAIRE 

1) Do you agree to abide by all rules as prescribed by the 9-1-1 Act and Illinois Administrative Code 725? 

2) Will 9-1-1 be the primary published emergency telephone number within the area served by system? 

3) Will automatic dialing type alarms be permitted on 9-1-1 linesl 

4) Will the PSAP have a designated overflow answering station that can be utilized if the call volume exceeds that which 
the telecommunicator on duty is able to handle? 

5) Will the PSAP have an emergency power source? 

What type? Generator and UPS System 

6) Does the system have an Emergency Telephone System Board appointed as prescribed by the Emergency 
Telephone System Act? 

7) Will management develop and write ·Standard Operating Procedures" for PSAP personnel concerning the call 
handling agreements and the requirements of 83 Illinois Administrative Code 725? 

8) If applicable, will PSAP management, prior to activating the system, establish written procedures for all tracing with all 
the telephone companies involved in the system? 
Not Applicable 

9) Will PSAP management, prior to activating the system, establish written procedures for the repair of equipment and 
restoration of services? 

10) Will PSAP management develop procedures for providing 9-1-1 service in the event that critical functions of the 
PSAP are partially disabled due to natural or man-made disaster? 

11) Will PSAP management. prior to activating the system, file with the Commission the written procedures that have 
been established and are in place, which are referred to in Questions 7, 8 and 9? 

12) Will the PSAP have a teletypewriter (TTY) to use in answering calls made by the hearing impaired for each answering 
position? If not, please elaborate on number of TTY's. 

13) 

14) 

15) 

16) 

17) 

Is there a backup TTY unit at each PSAP? 

Will the PSAP utilize a TTY PSAP Based Voice Annunciator? 

Will 9-1-1. be the emergency number for TTY calls? 

If not, what telephone number will be utilized? ______________________ _ 

Will adequate training be provided to PSAP personnel in the use of TTY's? 

Do you have any dedicated 7 digit lines used for TTY calls that will be disconnected when 9-1-1 is operated? 

If so, have arrangements been made to provide an announcement to TTY user's informing them that 9-1-1 should 
now be dialed for emergencies? 

18) What response will be initiated by the PSAP for calls where verbal contact can not be established? 

A police officer will be dispatched to the location of the call to determine If there is assistance needed 

or If the call was an accidental mis-dial. 

YES NO 
~ 0 

~ 0 

0 ~ 

~ 0 

~ 0 

~ 0 

~ 0 

~ 0 

~ 0 

~ 0 

~ 0 

Illl 0 
Illl 0 

~ 0 
o ~ 
o 0 



THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIONS 

20) Is there a cell site in your area that would result in cellular 9-1-1 calls arriving at your PSAP? 

21) Do you have procedures in place to accept and handle cellular 9-1-1 calls? 

22) What considerations has management made to insure that private residential and private business switch services are 
provided the same level of 9-1-1 as public agency(s) and telecommunications carrier(s) are providing other end users 
of the local 9-1-1 System, as required by the Emergency Telephone System Act. 50 ILeS 750.01 at seq.? 

This has been In place under NSECC and this will continue when Des Plaines assumes the 
management of the PSAP/Dlspatch Center. 

YES NO 
~ D 

23) Will the telephone directories that will be affected by the proposed system have 9-1-1 listed as the primary emergency [8J D 
number? 

24) What type of trunking arrangement will be used to provide incoming 9-1-1 trunks? (Please check appropriate item). 
a. ~ Dedicated Directed 
b. Tandem 
c. Combination of a & b 

25) Is your selective router being provisioned by the local exchange carrier? 

26) Please provide in detail the features to be provided by your selective router. 

27) 

28) 

29) 

Will 9-1-1 circuits utilize alternate routing per the definition under 83 Illinois Administrative Code, Part 725? 

Will pay phones within the system's boundaries be appropriately placarded and have 9-1-1 coin-free dialing? 

Will critical telephone equipment be utilized in the PSAP which will not operate properly during or atter a power 
fluctuation or interruption has been experienced? 

If yes, describe t he power supply used to prevent a loss of operation. 

Generator and UPS Systems Is in place 

30) On a separate sheet, diagram the trunking arrangement(s) used and the number of 9-1-1 circuits for each switching 
office to the PSAP. Please label diagram as Exhibit 10, Question. 

31) Please provide a detailed testing plan that explains specifically how the 911 Network and database will be tested and 
provide the time frame in which this will be done. Network testing is and will continue to be conducted twice annually: 
once in the Spring (April) and once in the Fall (October) of each calendar year. These tests are facilitated by and with 
the LEC to include physically going to emergency call box(s), busying out the primary trunks to ensure proper routing 
to the backup and overflow facility as well as the call box location(s). During these testing processes, calls are also 
made from wire line and wireless locations and devices to ensure accurate delivery of ANI/ALI. 



~~E.\..\tA\"(l.~~ 
O\,..G~tA 

RATE CENTER END OFFICE 
A LINKS 

CONTROL OFFICE 

DES PLAINES 

AT&T IS 16 

CLEC 
AT&T···············24 
F 0 CA L-····-- .-- ---- 8 
C ORECOM------------4 
FOCAL COM·····-··-·-4 
FRONTlER···········4 
GLOBAL COM··-----2 
INTERME OIA·--·-·----2 
M POWE R---··-----··--2 
MCLEOO---------·-··---·-4 
PAETEC-····-·············2 
TOS METROCOM···_··2 
T ELE PORT ---·-·--------4 
VERIZON BUSINESS----4 
XOCOMM----10 

SKOKIE: 

AT&T IS 6 

CLEC 
21 ST CENTURY-----4 
AT & T ·------·------·24 
C ORECO M ----·-------4 
FOCAL COM·-·--------8 
FRONTIER.····-·.···4 
GLOBAL COM-----·-4 
INTERME OIA-----·----2 
Me LEOD- --··--·--·---4 
PAETEC-··-------··-·-·-2 
TELEPORT···············8 
VERIZON BUSNIESS---4 
XO coMM .-----8 

I NEWCASTLE L "!1."!1._-
AT&TIS-4 

ELK GROVE 

I :~:I~~ r "'11- - L... ___ ....J 

(6) WlREUNE TRUNKS 
GROUP 1 

7EMNC880349 
7EMNC880350 
TEMNC890351 
7EMNC880352 
7EMNC880353 
7EMNC880354 

TG556 
7UGXR396134 
MAKE BUSY 

DES PLAINES 9·1·1 
1420 liNER ST 

DES PLAINES, IL 
CUTOVER DATE 10/91 

9-1·1 TRUNKS 

(5) WIRELESS TRUNKS 
1EWIC152347 
1EWIC152348 
1EWIC8911359 
1EWIC890361 
1EWIC890362 

TG1380 
SCSNC318183 
MAKE BUSY 

DES PLAINES 9-1·1 
1420 MINER ST 

DES PLAINES, IL 

DISPATCH FOR 
DESPLAlNES 
PARK RIDGE 

(6) WllEUNE TRUNKS 
7EUNC890363 7EMNC890384 
1EWIC890365 7EMNC890366 
7EMNC890367 TEMNC569493 

TG581 
7UGXR773058 
MAKE BUSY 

PARK RIDGE PO 
505PARKPL 

PARK RIDGE, IL 

~at&t 
DATABASE 

ACCESS 

I m,~54-NORTHBROOK IL 
3FDDZ685055--S0UTHFIELD MI 

------_ .. _---

17fDDZ685052-MORTHBROOK IL I 
3fDDZ68S053--S0UTHFlELD MI 


