
, . c OFRCtAl FILE 
~I~;R~OMMERCE COMMISSION 

.' ~O~~'~S!GH ~ FORMAL COMPLAINT. 
181] AeR 3~ I'A, .~ "'ihois Commerce Commission 
,- 527 E. Capitol Avenue 

SprlnQfllild, illinois 827Dl . 

For Commission Use Only: 

Casa: \'?yD3Z1 

ORiGINAL 
CHIEF CLERK'S OFFICE 

Regarding a ~omplaint by (Person ~ing the complaint): ...;1).L£1\,-",I.-,W",-,4'--'.R~D""---;.J,-----"D~£,-"e~R.,-,,,U_"2..:::· .... "2..:::c..Ll _______ _ 

Against (Utility name): Pet> P I. ItS 6 " 5 C 'i Go Q 1'- L... 

As'to(Ra~so~forcomplaint) :"';',"A . /£". T. R-r IrAtr.I!-r "jjil: 1S41.01!1\I \A/"s; ro~ oJ t.J ~ t:QI( 1\ 160!.11 

10 MOal,>U Mt G-,,~ WI""J' cJ;> A eour'*1!2.oo0 "'~C>,.., P~£VI/H"'.s i"Wo 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGAELD, ILLINOIS: 

My complete mailing addrass is (jn~lude City) 

The service address that I am complaining about is '+ a.s-~ " S" 'f w· 13 e: t.. 0 /L oJ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e-mail address is;[, All 0"1'""1 ~ S ftC Iii!,OJa44' v," I will accept do~uments by electronic means (e-mail) 0 Yes &:tNo 

(Full name of utility ~ompany) P Ii !!I p .. ItS GO AS 

to the provisions of ihe Illinois Public Utilities Act. 
(respondent) is a public utility and is subject 

In the spa~e below. list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 

i 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that offiCi! been closed? 

yQYes DNo 

Yes D No 



/ 

f7 ) Please state your co~plaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved. with your complaint. Use an V extra shaet of paper If needed. 1'/4 ... C'4 .:I. 0 I ~ TO /JIJV W It- ~ <.. (J c¥/ 6 T~ uc;. 7' I () 1\1 P I! III 0 D 
":/"1iO/iJltl4y To OilC ~1."7 """I,s THtI. 1&, .. L.,IlIG toA.ItIDD 1101 f!;iiJ'41r1o lV' 

IS r II ,J4>' 
;1.0" WIIS 

/J,./I) I () AI ,., S 

''J.<;?o·'f7 

. , ~" , .. 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. yuV should submitbuth a publi~ copy and B confiden.tial cop¥ of the.document. ·Any,person.Nnml'(//.tiol1.{Socl.LSecurlty Ijumllel: 
Driver's LIcense Numller. Hemcel Records, etc.) cOl1telned in tlte pulil/c copy I/ltoultf lie ollscured or removed from tlte document prIor to its 
'sullm/ss/dl1 to.tlte Cit/iff CIeri's. dHice. Any personel/nmrmetion conteined in tlte conRdent/el copy.sltoulll remeih /eg/II/e. JI persooal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
·filing you make. however. will only be available tu Commission employees. ,If you file both a public and confidential version of a documont cleadymark. them 
as such. . , '. . . " 

, 
Today's Date: a'~ I ( d---o I, 

(MOnth. day. year) 
Complainant's Signature:.2r~ ~~::. 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company ~omplained abliut (referred to as respondents). 

;. . VERIACATIDN 
A notary public must witness th'e completion of this part of the form. , 
I. • . Complainant first being duly sworn. say that I P'1II"ijI8II·'"j~ th,j/.~h~.tQ>·;;t;Ilia.jIll·~1U11 k~nl1VL~ 
w t it says. The contents of this petition are true to the best of my knowledge. . • '" OFFICIAL SEAL 
~ ;J JOHNNtE L PERNELL 
oU~ ~L~' NOTARY PUBLIC-STATE OF ILUNOIS ---~ MYCOMMISSIONEXPIRES:10fl0113 

Complainant' ignature I' ' 

.---.:bscribed and sworn/ . ed to bef e me on (month. day. year)Ofy( I IS; 90 I:' 

(NOTARY SEAL) 

NDTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

IC(207/07 


