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Exhibit ~ ... 1,--__ 

Docket No. 12-0357 
Exhibit ---

:--~";..-1101 ... I. Compound interest charges Wr late payment of home residence charges for heat and electricity from 
August 20 II until completion of this Formal Complaint a er 47+ years of residency with all its 
ramI lcatlons. . 

2. See Formal complaint, p. 2, paragraph 2. 

3. 
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