
AMENDED ATTACHMENT A1 

FORMAL CUSTOMER COMPLAINTS FOR PUBLIC POWER, LLC AND VIRIDIAN 
ENERGY 

Please note that in fall 2012, a change occurred to Applicant's corporate organizational 
structure. On September 18, 2012, Regional Energy Holdings, Inc. ("REH"), and Public 
Power LLC ("Public Power") combined to form Crius Energy LLC ("Crius"). Crius was 
formed to effectuate a combination through an exchange of stock and membership units 
of the two companies. As a result of the exchange transaction, Crus Energy became 
the owner if the majority interest in REH and a majority interest in Public Power. REH's 
subsidiaries and Public Power and its subsidiaries are licensed as electricity and gas 
suppliers in several states. Applicant's affiliates now include: Public Power LLC, a 
Connecticut limited liability company; Public Power LLC, a Pennsylvania limited liability 
company; Public Power & Utility of New Jersey LLC; Public Power & Utility of Maryland 
LLC; Viridian Network LLC; Viridian Energy LLC; Viridian Energy NY LLC; Cincinnati 
Bell Energy LLC; FairPoint Energy LLC and FTR Energy Services, LLC. A copy of 
Applicant's corporate organizational chart is provided in Attachment B. 

On November 13, 2013 there was an initial public offering ("IPO") in which units of Crius 
Energy Trust, (a Canadian Trust) were sold to the public on the Toronto Stock 
Exchange. The IPO raised funds for the acquisition of 26.8 percent of the ownership 
interests in Crius Energy LLC. 

The Crius Energy officers are from the REH management team. Michael Fallquist is the 
CEO. Roop Bhullar, CFO, Cami Boehme, SVP of Marketing and Brand Strategy, Mike 
Chester, VP of Operations and Jan Fox, SVP and General Counsel report to Michael 
Fallquist. Public Power employees did not officially come under Crius management 
until January 1, 2013. 

The actions represented in Attachment A 1 below were commenced before Public Power 
officially came under Crius Energy management. 



Date 
Complaint 
was Filed 

June 1, 
2011 

June 24, 
2011 

April 16, 
2012 

May 23, 
2012 

October 22, 
2012 

December 
4,2012 

AMENDED ATTACHMENT A1 

FORMAL CUSTOMER COMPLAINTS FOR PUBLIC POWER AND VIRIDIAN 
ENERGY 

Parties to State Venue of Nature of Current Status of 
the License Complaint Complaint Complaint 

Complaint Number 
Paul & Closed. After a 
Loretta 

Customer believed 
hearing on 

London Docket # Pennsylvania 
the he was 

November 8, 

Viridian 
A-2009- Public Utility 

guaranteed a 14.5% 
2011, the 

2145794 Commission administrative law 
Energy PA savings 

judge dismissed 
LLC 

all claims. 
Daniel Customer felt that 

Closed. The case 
Devlin 

Docket # Connecticut Public he was being 
was settled and 

Public 07-06-13 Utilities Regulatory charged at a rate in 
closed informally 

Authority excess of his 
Power, LLC contracted price on June 20, 2012. 

Mark 
Customer felt that 

Closed. The case 
Esposito Docket # Pennsylvania 

he should have 
was dismissed by 

A-2009- Public Utility the Administrative 
Public 2143245 Commission 

been charged at a 
Law Judge on 

Power, LLC lower rate 
August 28,2012. 

Closed. Claimant 
Lisa Bailey Customer felt that 

dismissed her 
Docket # Pennsylvania 

her bill was too high claim and a 
A-2009- Public Utility Certificate of 

Viridian 2145794 Commission 
and wants her home 

Satisfaction was 
Energy PA meter to be checked 

filed on October 1, 
LLC 2012. 

Bruce Ellis 
Docket # C- Pennsylvania Customer felt that The case was 

Public 2012- Public Utility he did not receive sellied. January 

Power, LLC 2332723 Commission promised benefits 2013. 

Norman Customer felt that 
Closed. The case 

Hum Docket # C- Pennsylvania 
he was misled by an 

was settled. 
2012- Public Utility Certificate of 

Public 2337313 Commission 
authorized sales 

Satisfaction on 
Power, LLC agent 

March 6, 2013 



AMENDED ATTACHMENT A2 

LITIGATION FOR PUBLIC POWER AND VIRIDIAN ENERGY 

Please note that in fall 2012, a change occurred to Applicant's corporate organizational 
structure. On September 18, 2012, Regional Energy Holdings, Inc. ("REH"), and Public 
Power LLC ("Public Power") combined to form Crius Energy LLC ("Crius"). Crius was 
formed to effectuate a combination through an exchange of stock and membership units 
of the two companies. As a result of the exchange transaction, Crus Energy became 
the owner if the majority interest in REH and a majority interest in Public Power. REH's 
subsidiaries and Public Power and its subsidiaries are licensed as electricity and gas 
suppliers in several states. Applicant's affiliates now include: Public Power LLC, a 
Connecticut limited liability company; Public Power LLC, a Pennsylvania limited liability 
company; Public Power & Utility of New Jersey LLC; Public Power & Utility of Maryland 
LLC; Viridian Network LLC; Viridian Energy LLC; Viridian Energy NY LLC; Cincinnati 
Bell Energy LLC; FairPoint Energy LLC and FTR Energy Services, LLC. A copy of 
Applicant's corporate organizational chart is provided in Attachment B. 

On November 13, 2013 there was an initial public offering ("IPO") in which units of Crius 
Energy Trust, (a Canadian Trust) were sold to the public on the Toronto Stock 
Exchange. The IPO raised funds for the acquisition of 26.8 percent of the ownership 
interests in Crius Energy LLC. 

The Crius Energy officers are from the REH management team. Michael Fallquist is the 
CEO. Roop Bhullar, CFO, Cami Boehme, SVP of Marketing and Brand Strategy, Mike 
Chester, VP of Operations and Jan Fox, SVP and General Counsel report to Michael 
Fallquist. 

The actions represented in Amended Attachment A2 below were commenced before 
the combination between REH and Public Power took place, when Public Power had 
different management. 

DATE 
ACTION JURISDICTION SUBJECT MATTER STATUS COMMENCED 

Connecticut This case was settled 
Phil Fiore and Jill 

Superior Court 
and dismissed by the 

August 21,2012 Fiore v. Public 
Docket LLI-CV-

Breach of Contract shareholders of Public 
Power, LLC" 

6007132-S Power, LLC on 
December 31,2012. 



Landlord alleges 
Gera Danbury, Breach of Contract, 
LLC v. Former Connecticut quantum meruit and This case is being 

September 2011 
CEO of Public Superior Court unjust enrichment in handled by the 
Power, LLC Docket CV-11- connection with shareholders of Public 
Robert Gries Jr., 14844 leased premises (39 Power, LLC 
et al.** Old Ridgebury Road, 

Danbury, CT) 

Gera Danbury, 
LLC v. Former Connecticut Action by Landlord Stipulated Judgment 

September 2011 
CEO of Public Superior Court seeking possession issued on July 23, 
Power, LLC Docket SP-11- of the above 2012 in favor of 
Robert Gries Jr., 15014 premises Plaintiff. 
et al.** 

Viridian claims 
breach of contract 

Starion Energy, and violation of 
Parties have reached 

Inc., Robert Connecticut Connecticut Unfair 
an oral agreement to 

February 22, Gaydos, and Pat Superior Court Trade Practices Act 
settle and the written 

2012 Giglio v. Viridian Docket CV12- against two former 
agreement is being 

Network, LLC et 6013124-S independent 
prepared. 

al. contractors and 
another retail energy 
supplier 

The arbitrator 
dismissed plaintiff's 

Arbitration American claims and awarded 

between Suzanne 
Arbitration 

Independent 
Viridian Network and 

Association certain affiliates 
April 5, 2012 Caruso and 

Commercial 
Contractor alleged 

approximately $12,000 
Vi rid ian Network, improper termination 
LLC 

Arbitration in costs. On August 2, 
Tribunal 2012 Caruso filed to 

vacate the award (see 
below). 

Susan Caruso v. Supreme Court of 
Viridian Network, the State of New Order sought to Arbitration was 

August 2,2012 Michael Fallquist York vacate arbitration overturned by State 
and Robert Index NO. award Court and a 
McFadden 652686/2012 

**These matters were not acquired in the combination of the companies to form Crius 
Energy and remained with the Public Power, LLC shareholders. For further information 
on the combination of companies please refer back to Paragraph 2. 



AMENDED ATTACHMENT A3 

NUMBER OF CUSTOMERS COMPARED TO THE TOTAL NUMBER OF PENDING 
FORMAL COMPLAINTS FOR VIRIDIAN ENERGY PA, LLC 

Month 
Jun-11 
Jul-11 

1 
SAn-11 

Oct-11 

Nov-11 
Dec-11 
Jan-12 
Feb-12 

SQn,_'2 

Oct-12 
Nov-12 
Dec-12 
Jan-13 
Feb-13 

nA,'nv PA LLC Formal Comnl,,;n'" 
Formal 

London formal "nrnnl"int nQ"rli,nn_ 1 

London formal 1 
London formal 1 
London formal 1 
London formal laint 1 
London formal complaint dismissed 

-0 
o 
o 
o 
o 
o 

- 1 
formal I"nrnnl:>lnt n",r,rl,r,n - 1 

formal - 1 
formal - 1 
formal int 1 

comp 
dismissed - 0 

o 
o 
o 

Total Number of Customers 



AMENDED ATTACHMENT A4 

NUMBER OF CUSTOMERS COMPARED TO THE TOTAL NUMBER OF PENDING 
FORMAL COMPLAINTS FOR PUBLIC POWER, LLC 

Month 

Jun-11 

JUI-11 

1 

S"'n-11 

Oct-11 

Nov-11 

Dec-11 

Jan-12 

Feb-12 

Mar-12 

2 

Jun-12 

Jul-12 

Nov-12 

Dec-12 

Jan - 13 

Feb-13 

Mar-13 

Public Power LLC Formal Com 
Number of Pending Formal 
Com 

Devlin formal int 

Devlin formal f'nrnnl"int 

Devlin formal f'nrnnl"int n"r,riin 

Devlin formal "nrnnl"int 

Devli formal "nrnnl"mt nArlnlr,n 

formal .-",...,,,1<>; 

Ellis formal 
formal 

Hum formal I 

Ellis formal complaint settled and Hum 
formal - 1 

Hum formal .-nrnnl"int nQ"riir,n 

Hum formal f'n,,,,nb,i,,t 

Total Number of Customers 



AMENDED ATTACHMENT AS 

NUMBER OF ILLINOIS CUSTOMERS COMPARED TO THE TOTAL NUMBER OF 
PENDING INFORMAL COMPLAINTS FOR VIRIDIAN ENERGY PA, LLC 

Viridian PA LLC Informal Co 
Number of Pending Informal 

Number of IL Customers 
2 
3 

Oct-11 o 
Nov-11 o 
Dec-11 1 
Jan-12 1 
Feb-12 o 

o 
2 
o 

0 
1 
2 
2 
1 

Jan-13 2 
Feb- 13 4 



AMENDED ATTACHMENT AS 

INFORMAL CUSTOMER COMPLAINTS FOR VIRIDIAN ENERGY PA, LLC 

Affiliate Jurisdiction Nature of Complaint Description Resolution 

Customer alleged that he/she 
cancelled the day the enrollment Enrollment dropped. 
letter was received. Customer wants Customer will not incur 

Viridian Energy ICC Cancellation to prevent any billing from occurring. any charges 

Customer alleged that he was enrolled 
without his expressed knowledge or 

Viridian Energy ICC Slamming authorization. Request to cancel. Enrollment dropped. 

Account dropped. 
Customer was 

Customer alleged that they were reimbursed for other 
enrolled without knowledge or supplier cancellation 

Viridian Energy ICC Slamming authorization. fee. 

Customer alleged that they were 
enrolled without knowledge or Enrollment cancelled as 

Viridian Energy ICC Slamming authorization. requested 

Customer alleged that they were Enrollment rescinded. 
enrolled without knowledge or Customer will not incur 

Viridian Energy ICC Slamming authorization. any charges 

Service cancelled. 
Customer alleged that she cancelled Explained that the 
supply over two months ago and it still customer will receive 

Viridian Energy ICC Quality of Service appears on her bill. two more bills. 

Alleged misleading sales tactics. Claim 
of affiliation with the utility. Request 
cancellation. Request to be added to 

Viridian Energy ICC Slamming/Do not call the do not ca II list. Not a customer. 

Fuller explanation. 
Explained to customer 

Customer alleged that they were that her boyfriend 
enrolled without authorization. enrolled the account 

Viridian Energy ICC Slamming Request to rescind. after it was cancelled. 

Customer alleged that she's been 
getting harassing phone calls from 
Midwest telemarketers. Request to be 

Viridian Energy ICC Do not call List put on the do not call list. Not a customer. 



Fuller explanation. 
Suggest that the 
customer contact Com 
Ed to inquire about the 

Customer alleged that they were estimated meter 
Viridian Energy ICC Slamming enrolled without authorization. readings. 

Customer alleged that she did not A refund was offered to 
authorize her enrollment with the customer. Account 

Viridian Energy ICC Slamming Viridian. cancelled. 

Account was cancelled. 
Customer alleged that she did not Customer will not incur 
agree to enroll with Viridian. Request an early termination 

Viridian Energy ICC Slamming cancellation with no termination fee. fee. 

Account was cancelled. 
Customer alleged that he was enrolled Customer will not incur 
without his expressed knowledge or an early termination 

Viridian Energy ICC Slamming authorization. Request to cancel. fee. 

Customer alleged that he was enrolled 
without his expressed knowledge or 

Viridian Energy ICC Slamming authorization. Request to cancel. Account was cancelled. 

Customer alleged that the quoted 
rates on the Viridian website but 
those rates do not match the charges Fuller explanation of the 
on her bill. Customer requested wording on the website. 

Viridian Energy BBB Billing Dispute refund for the difference in the rates. Account cancelled. 

Customer alleged that he didn't Enrollment rescinded. 
authorize enrollment. Request to Customer will not incur 

Viridian Energy ICC Slamming cancel. an early termination fee 

Customer request to cancel account Account cancelled. The 
because she felt as though she was customer will not incur 

Billing being charged more than her last an early termination 
Viridian Energy ICC Dispute/Cancellation supplier. fee. 

Customer alleged that it was Account has been 
impossible to enroll under Charles cancelled and the 
Burns name seeing as how he lives in termination fee has 

Viridian Energy ICC Slamming Colorado not IL. been waived. 



Customer alleged that she did not Account was cancelled. 
authorize enrollment. Request to Offered to reimburse 
cancel service and to be compensated the customer for 

Viridian Energy ICC Slamming for her cancellation fee with Integrys. cancellation fee 

Account cancelled. The 
Customer alleged that he didn't agent referred to is no 
authorize enrollment. Request to longer affiliated with the 

Viridian Energy ICC Slamming cancel. company. 

Account was cancelled 
without an early 

Viridian Energy ICC Cancellation Customer request to cancel. termination fee. 



AMENDED ATTACHMENT A7 

NUMBER OF ILLINOIS CUSTOMERS COMPARED TO THE TOTAL NUMBER OF 
PENDING INFORMAL COMPLAINTS FOR PUBLIC POWER, LLC 

Please note that Public Power and Viridian became affiliates on September 18,2012. 
Prior to that time, different company management was in place. Please refer back to 
Paragraph 2 for further detail. On January 1, 2013 Public Power employees became 
Crius Energy employees. Please note that Public Power ceased marketing operations in 
Illinois on December 31, 2012. 

Public Power LLC Informal 
laints 

Month 

Jul-12 

12 

2 

Nov-12 

Dec-12 

Jan - 13 

Feb-13 

:nnnnl."ints 

1 

2 

o 
25 
25 

25 
21 

7 

Total Number of IL 
Customers 

** Public Power, LLC stopped marketing in IL on 12/31/2012. 

At the time of the original application filing the Company relied on a former Public Power 
employee who is no longer with the Company to provide information on all informal 
customer complaints. This employee handled these matters for Public Power, LLC prior 
to the combination of the companies. The information above was inadvertently not 
provided. After a diligent search of the Public Power files we have been unable to locate 
full files for all of the Public Power, LLC informal complaints. Additionally, the employee 
did not provide maintain files that included the dates each informal complaint was 
closed with the Commission; therefore, we are unable to provide accurate numbers for 
the number of complaints pending in IL per month for Public Power. However, we have 
provided the total number of informal complaints received each month in IL in 
comparison to the total number of customers in IL that Public Power, LLC had. Please 
see the chart below for a description and resolution of each complaint. 



1 

2 

3 

4 

5 

AMENDED ATTACHMENT AS 

INFORMAL CUSTOMER COMPLAINTS FOR 
PUBLIC POWER, LLC 

Please note that Public Power and Viridian became affiliates on September 18, 2012. 
Prior to that time, different company management was in place. On January 1, 2013 
Public Power employees became Crius Energy employees. Please note that Public 
Power ceased marketing operations in Illinois on December 31,2012. 

Affiliate Jurisdiction Nature of Complaint Description Resolution 

Alleged misleading sale tactics. 
Public Claim of affiliation with the 
Power LLC ICC Deceptive practice utility. Request to cancel. Enrollment canceled. 

Account cancelled. 
Customer will not incur 

Public an early termination 
Power LLC ICC fee. 

Account cancelled. 
Customer will not incur 

Public an early termination 
Power LLC ICC fee. 

Customer alleged that Public 
Quality of Power stated that ComEd was 

Public Service/Deceptive switching service but requested 
Power LLC ICC Practice her approval. Not a customer. 

Alleged misleading sales tactics. 
Claim of affiliation with the The customer's account 
utility. Customer alleged that has been canceled and 

Public the switch was made without will not incur an early 
Power LLC ICC Slamming authorization. termination fee. 



The telephone number 
The customer alleged that a has been added to the 
Public Power agent keeps "do not call" list. A 
calling in regards to her current notice to all marketers 
account with Com Ed. The has been sent to ma ke 
customer would like to be taken certain the customer is 

Public off the phone list and no longer not contacted at any 
6 Power LLC ICC Do not ca II list contacted. time in the future. 

Customer alleged change of 
service without her expressed Enrollment rescinded. 

Public knowledge or authorization. Customer will not incur 
7 Power LLC ICC Slamming Request cancellation. any charges or fees. 

Public 
8 Power LLC ICC Not a customer. 

Alleged misleading sales tactics. 
Claim of affiliation with utility. 

Public Customer did not authorize a 
9 Power LLC ICC Deceptive practice change in service. Not a customer. 

Claim of affiliation with utility. 
Customer alleged that she was 
told to enroll into the Public 
Power program to receive a 

Public discount. Customer does not 
10 Power LLC ICC Slamming wish to switch services. Not a customer. 

Customer alleged that her/his 
service was switched to Public 
Power without their knowledge. Account rescinded. The 
Customer wants confirmation customer will not 

Public that the service has been receive service or incur 
11 Power LLC ICC Slamming canceled. any fees. 

Customer wanted to make sure 
their application was canceled. Canceled. Did not incur 

Public Alleged misrepresentation and an early termination 
12 Power LLC ICC Deceptive Practice claim of affiliation. fee. 

Public 
13 Power LLC ICC Not a customer. 

Public 
14 Power LLC ICC Not a customer. 



Customer alleged that he/she 
was promised a reward after 
signing up for the service. 

Public Customer claims that he did not Better/Fuller 
15 Power LLC ICC Quality of Service receive what was promised. explanation. 

Enrollment rescinded. 
Customer would like to verify No early termination 
that the account has been fee. The customer has 

Public Cancellation/Do Not canceled and that she/he be been added to the' do 
16 Power LLC ICC Call List added to the 'do not call' list. not call 'list. 

Claim of affiliation with the Enrollment not 
utility. Customer wants to verify processed. Agent is no 

Public Deceptive that her account has been longer affiliated with 
17 Power LLC ICC Practice/Ca ncelation canceled. the company. 

Customer wanted to cancel the 
agreement and compare prices 
from other providers. Alleged 
that the sales tactics used by Enrollment canceled. 

Public the sales agent was high Customer will not incur 
18 Power LLC ICC Cancellation pressured. any charges orfees. 

Alleged misleading sale tactics. 
Public Claim of affiliation with the 

19 Power LLC ICC Deceptive practice utility. Not a customer. 

Claim of affiliation with the 
utility. Customer alleged that a Enrollment rescinded. 

Public minor agreed to the change in No early termination 
20 Power LLC ICC Deceptive practices the service. fee. 

Account cancelled. 
Customer will not incur 

Public an early termination 
21 Power LLC ICC fee. 

Public Not a customer. Placed 
22 Power LLC ICC on the Do Not Ca II List 

Public 
23 Power LLC ICC Not a customer 

Public 
24 Power LLC ICC Not a customer 

Customer would like to verify 
Public that the account has been 

25 Power LLC ICC Cancellation canceled Canceled 



Customer would like to verify 
Public that the account has been 

26 Power LLC ICC Cancellation canceled Canceled 

Alleged misleading sales tactics. 
Claim of affiliation with the 
utility. Customer alleged that 

Public Deceptive they uknowingly made the 
27 Power LLC ICC practices/slamming switch to public power Not a customer 

Customer alleged he/she was 
contacted by a sales agent who 
provided misleading The customers account 
information. The complaint will not receive service 

Public Slamming/Deceptive stated he/she did not want to and will not incur any 
28 Power LLC ICC practice enroll. charges or fees. 

Cancellation request. The Not a customer. The 
customer wanted to confirm company's offices were 

Public cancellation but was unable to temporarily closed due 
29 Power LLC ICC Cancellation contact the company. to severe weather. 

Customer said she accidentally 
Public enrolled with public power. 

30 Power LLC ICC Cancellation Request to cancel. Enrollment rescinded 

Alleged misleading sales tactics. 
Claim of affiliation iwith the Enrollment rescinded. 
utility and savings guarantee. Customer will not incur 
Customer alleged that the any cha rges orfees. The 
agreement was entered agent involved is no 

Public Deceptive without her permission. longer affiliated with 
31 Power LLC ICC practice/slamming Request to cancel. the company. 

Enrollment rescinded. 
The customer will not 
receive any charges or 

Public incur an early 
32 Power LLC ICC Cancellation Request to cancel. termination fee. 

Enrollment rescinded. 
The customer will not 

Customer alleged claim of receive any charges or 
Public affiliation with the utility. incur an early 

33 Power LLC ICC Cancellation Request for cancelation. termination fee. 



Alleged misleading sales tactics Enrollment rescinded . 
. Claim of affiliation with the Customer will not incur 
utility and savings guarantee. any charges orfees. The 
The customer alleged that agent involved is no 

Public Deceptive he/she did not understand that longer affiliated with 
34 Power LLC ICC practice/Slamming he was signing a contract. the company. 

The customers 
Customer alleged that she was enrollment was 
enrolled with public power rescinded. The 

Public without her expressed customer will not incur 
35 Power LLC BBB Slamming knowledge and authorization any charges or fees. 

Enrollment rescinded. 
Customer will not incur 

Alleged misleading sales tactics any charges or fees. The 
. Claim of affiliation with the agent involved is no 

Public Deceptive utility. Request confirmation on longer affiliated with 
36 Power LLC ICC practice/Slamming cancelation the company. 

Public power 
The customer allegedly successfully rescinded 
canceled service and told the the enrollment for both 
representative at public power of the customers 
to no longer contact them. The accounts. The customer 
customer allegedly has since will not incur any 
been getting calls from the charges or early 
company offering service and termination fees. The 
received a letter saying their customer has also been 

Cancellation/Do Not service has been changed to added to the "Do Not 
37 ICC Call List public power. Call List" 

The company has sent a 
notification to its third-
party door-to-door 
vendors prohibiting any 
marketing in the 

Public Customer request to stop customers residence 
38 Power LLC ICC Quality of Service solicitation in the building. building 

Enrollment rescinded. 
Alleged misleading sales tactics. Customer will not incur 
Claim of affiliation with the any charges orfees. The 
utility. Customer alleged that agent involved is no 

Public they uknowingly made the longer affiliated with 
39 Power LLC ICC Deceptive practice switch to public power the company. 



Customer alleged that she 
requested additional Enrollment cancelled. 
information about public power Customer will not incur 

Public but instead was unknowingly any charges or 
40 Power LLC ICC Slamming enrolled termination fees. 

Alleged misleading sales tactics. 
Customer alleged he/she was 
contacted by a sales agent who 
provided misleading The customers 
information. Customer was enrollment was 
allegedly led to believe they rescinded. The 

Public were signing a complaint customer will not incur 
41 Power LLC ICC Deceptive Practice against ameren. any charges or fees. 

The customers 
enrollment was 
rescinded prior to the 

Customer alleged change of effective date of 
service without her expressed service. The customer 

Public knowledge or authorization. will not incur any 
42 Power LLC ICC Slamming Request cancellation. charges or fees. 

Not a customer. The 
Alleged misleading sale tactics. customer has been 

Public Request to be added to the 'do added to the 'do not 
43 Power LLC ICC Deceptive practice not ca II' list calilisf 

Alleged claim of affiliation with Enrollment rescinded. 
Public Deceptive the utility. Request for Customer will not incur 

44 Power LLC ICC practice/Slamming Cancellation. any charges or fees. 

Enrollment rescinded. 
Public Deceptive Alleged misleading sales tactics. Customer will not incur 

45 Power LLC ICC practice/Slamming Request for cancelation any charges or fees. 

Request to be added to the 'do Enrollment rescinded. 
not call' list. Customer alleged Customer will not incur 
that he/she refused to sign any any charges or fees. The 
contracts but was advised that customer has been 

Public the switch would be made to placed on the 'do not 
46 Power LLC ICC Slamming public power. call' list 

Alleged misleading information. 
Customer would like to verify 

Public that the switch has not been 
47 Power LLC ICC Quality of Service made. Not a customer 



Customers account has 
Alleged misleading sales tactics. been rescinded. 

Public Claim of affiliation with the Customer did not incur 
48 Power LLC ICC Deceptive Practice utility and savings guarantee. any charges or fees 

Alleged misleading sales tactics. 
Customer a lIeged that they 

Public uknowingly made the switch to 
49 Power LLC ICC Deceptive practice public power Not a customer 

Alleged misleading sales tactics. Enrollment rescinded. 
Public Claim of affiliation with the Customer will not incur 

50 Power LLC ICC Deceptive Practice utility. Request cancellation any charges or fees. 

Enrollment rescinded. 
Public Alleged misleading information. Customer will not incur 

51 Power LLC ICC Quality of Service Request for cancelation. any charges or fees. 

Customer alleged that he was The customers 
switched over to public power enrollment was 
with his knowledge or rescinded. The 

Public authorization. Request to customer will not incur 
52 Power LLC ICC Slamming cancel. any charges or fees. 

The customers 
enrollment has been 

Customer alleged change of rescinded prior to the 
service without her expressed effective date and the 

Public knowledge or authorization. customer will not incur 
53 Power LLC ICC Slamming Request cancellation. any charges or fees. 

Customer alleged that they've Account cancelled. The 
been switched to public power sales agent involved is 

Public without knowledge or no longer affiliated with 
54 Power LLC ICC Slamming authorization the company. 

Customer alleged that they've 
been switched to public power 

Public without knowledge or The account has been 
55 Power LLC ICC Slamming authorization rescinded 

Customer alleged that they've 
been switched to public power Enrollment rescinded. 

Public without knowledge or Customer did not incur 
56 Power LLC ICC Slamming authorization an early termination fee 



Customer alleged that he was 
misled by telemarketer and that 
he wasn't aware that he would Enrollment rescinded. 

Public Quality of be on a variable rate. Request Customer did not incur 
57 Power LLC ICC Service/Cancellation to cancel an early termination fee 

Enrollment rescinded. 
Alleged misleading sale tactics. Customer will not 
Claim of affiliation with the receive any charges or 

Public Deceptive utility. Customer did not wish to incur an early 
58 Power LLC ICC practice/Slamming switch. termination fee. 

A cancellation request 
was submitted. The 
customer will not incur 

Public an early termination 
59 Power LLC ICC fee. 

Account canceled. Ifthe 
customer account 
cannot be rescinded, 

Customer alleged that she Public Power will 
Public Quality of canceled her service but yet it refund all charges in 

60 Power LLC ICC Service/Cancellation was processed anyway. full. 

Customer alleged that they Account has been 
were misled into thinking they canceled and the 

Public could have two service customer will not incur 
61 Power LLC ICC Quality of service providers. Request cancellation an early termination fee 

Alleged misleading sales tactics. 
Claim of affiliation with the 
utility and savings guarantee. 

Public Customer wanted to verify that 
62 Power LLC ICC Deceptive practice no switch has been made Not a customer 

Customer alleged that she was 
told she could cancel 3 days 
after receiving the welcome 
packet. The welcome packet 
did not arrive until after the Account has been 
service has been switched. canceled and the 

Public Quality of Request to cancel with no customer will not incur 
63 Power LLC ICC Service/Cancellation penalties an early termination fee 



Customer alleged that they've Account has been 
been switched to public power canceled and the 

Public without knowledge or customer will not incur 
64 Power LLC ICC Slamming authorization an early termination fee 

Customer's account 
was never enrolled. 
Conducted monitoring 
tools to identify any 
non-compliance on 

Public Customer alleged misleading behalf of the sales 
65 Power LLC ICC Deceptive Practice sale tactics. agent. 

Customer alleged that his Account has been 
service was switched without canceled. A full refund 
knowledge or authorization. of all supply charges 
Customer alleged that he tried will be reimbursed once 

Public to have it terminated but could the current billing cycle 
66 Power LLC ICC Slamming not get through to anyone. is complete. 

Account has been 
Customer alleged that his/her rescinded. Customer 

Public service was switched without will not incur an early 
67 Power LLC ICC Slamming knowledge or authorization termination fee. 

Alleged misleading sale tactics. Account has been 
Claim of affiliation with the rescinded. Customer 

Public Deceptive utility. Customer did not wish to will not incur an early 
68 Power LLC ICC Practice/Slamming switch. termination fee. 

Account has been 
rescinded. Customer 
will not incur an early 
termination fee. An 
investigation is being 

Customer alleged that he tried cond ucted to 
canceling his service and that determine any non-

Public Quality of the reps would not process his compliance on behalf of 
69 Power LLC ICC Service/Cancellation request the sales agent 

Customer received her bill and 
was unaware of the variable 
rate. Customer request to Account canceled. A 

Public Billing cancel. Customer request refund check for the 
70 Power LLC ICC dispute/Cancellation refund for the difference. difference was sent 



Alleged misleading sales tactics. 
Claim affiliation with utility Enrollment rescinded. 

Public company and savings Customer did not incur 
71 Power llC ICC Deceptive practice garauntee. an early termination fee 

Customer requested Account has been 
information in regards to rescinded. Customer 

Public whether or not there was a fee will not incur an early 
72 Power llC ICC Cancellation for changing services termination fee. 

Account has been 
rescinded. Customer 
will not incur an early 
termination fee. An 
investigation is being 

Alleged misleading sale tactics. conducted to 
Claim of affiliation with the determine any non-

Public Deceptive utility. Customer did not wish to compliance on behalf of 
73 Power llC ICC practice/Slamming switch. the sales agent 

Alleged misleading sales tactics. 
Claim of affiliation with the 
utility and savings guarantee. 
Customer alleged that the Account has been 
switch was made without his rescinded. Customer 

Public Deceptive authroization. Request to will not incur an early 
74 Power llC ICC practice/Slamming cancel termination fee. 

Account has been 
rescinded. Customer 
will not incur an early 
termination fee. An 

Customer alleged that the sales investigation is being 
agent used deceptive marketing conducted to 
practices to convince her to determine any non-

Public Deceptive change suppliers without her compliance on behalf of 
75 Power llC ICC practice/Slamming knowledge the sales agent 

Account canceled. 
Customer alleged that he never Customer will not incur 

Public agreed to switch to public an early termination 
76 Power llC ICC Slamming power fee. 



Enrollment rescined 
and will not incur an 

Customer request for early termination fee. 
cancellation. Customer wants The sales practice of 

Public Quality of the sales practices of the agent the agent remains 
77 Power LLC ICC Service/Cancellation investigated under investigation 

Enrollment rescined 
and will not incur an 

Alleged misleading sales tactics early termination fee. 
. Claimed savings guarantee. Customer has been 

Public Deceptive Customer request to cancel and added to the do not call 
78 Power LLC ICC Practice/Cancellation to be put on the do not call list list 

Account canceled. 
Customer will not incur 

Alleged misleading sales tactics. an early termination 
Claim of affiliation with the fee. The sales practice 

Public utility and savings guarantee. of this agent remains 
79 Power LLC ICC Deceptive Practice Request to cancel. under investigation. 

Account cancelled. 
Customer request to cancel Customer will not incur 

Public account because the bill was an early termination 
80 Power LLC ICC Cancellation too high fee. 

Account canceled. 
Customer will not incur 
an early termination 

Customer request to cancel fee. Customer has been 
Public Cancellation/Do Not account and be added to the do added to the do not call 

81 Power LLC ICC Call List not call list list. 

Account Rescinded. The 
customer will not 

Public receive service or incur 
82 Power LLC ICC Cancellation Customer request to cancel any fees. 

Cancellation processed. 
Customer will not incur 
an early termination 

Alleged savings garauntee. fee. Customer will be 
Public Billing Customer says the bill is too reimbursed for the 

83 Power LLC ICC dispute/Cancellation high. Request to cancel. difference 



Customer alleged that he was Account canceled after 
promised a lower rate. Request completion of his billing 

Public to seek investigation into the cycle. Will not incur an 
84 Power LLC ICC Billing dispute billing. Request to cancel early termination fee. 

Customer is currently 
being serviced and will 
be billed for one billing 
cycle. Cancellation 
request processed. 

Public Customer will not incur 
85 Power LLC ICC Cancellation Customer request to cancel an early termination fee 

Customer (in poor mental Cancellation processed. 
health) alleged that she was Customer will not incur 

Public switched to public power an early termination 
86 Power LLC ICC Slamming without her consent fee. 

Customer was 
Customer alleged that he was reimbursed and 

Public Cancellation/Quality promised a lower rate. Request credited the different 
87 Power LLC ICC of Service to cancel to his ameren account. 

Account has been 
rescinded. Customer 

Public will not incur an early 
88 Power LLC ICC termination fee. 

Customer account 
canceled. Customer 

Customer wants to cancel reimbursed for the 
enrollment due to a high bill. difference paid over the 

Public Cancellation/Billing Customer wants to be placed utility for two billing 
89 Power LLC ICC dispute on the do not call list cycles. 

Customer alleged that she Account canceled. 
received service contrary to Customer will not incur 

Public what she was told by the sales an early termination 
90 Power LLC ICC Cancellation agent. Request cancellation fee. 

Customer cancelled her Account Rescinded. The 
enrollment and alleged that it customer will not 

Public Quality of was not handled in a timely receive service or incur 
91 Power LLC ICC service/Cancellation manner any fees. 



Cancellation processed. 
Customer will not incur 

Alleged savings guarantee. an early termination 
Customer says the bill is too fee. Customer will be 

Public Billing high and request credit for the reimbursed for the 
92 Power LLC ICC dispute/Cancellation difference. Request to cancel. difference 

implementing a new 
vendor training 

Customer alleged that the script program to strengthen 
Illinois - used during an unsolicited compliance. Customer 

Public Attorney phone call was untruthful and has been added to the 
93 Power LLC general Deceptive Practice dishonest do not ca II list 

Public power will 
continually monitor the 

Alleged misleading sales tactics. business practices of 
Claim affiliation with utility the external marketing 

Public Deceptive company. Enrolled without vendors. Customer 
94 Power LLC BBB practice/slamming knowledge or authorization account was rescinded. 

Service Canceled upong 
Alleged misleading sales tactics. req uest. The sa les 
Claimed savings guarantee. Her agent is no longer 

Public Deceptive service was switched without marketing on behalf of 
95 Power LLC IL -BBB practice/Slamming her approval. public power. 

Promise to investigate 
the marketers to ensure 

Alleged misleading sales tactics. that they are following 
Public Claim affiliation with utility all scripts provided by 

96 Power LLC BBB Deceptive practices company. public power 

Customer alleged that her 
signature was forged on the 
contract by the sales agent. Enrollment was voided. 
Customer said she did not The sa les agent is no 

Public Deceptive authorize the switch to public longer affiliated with 
97 Power LLC BBB practice/Slamming power the company 

Cancellation processed. 
Customer alleged that the bill is Customer was advised 
higher than they were that it could take up to 

Billing promised. Customer asked for a 1-2 billing cycles. 
Public Dispute/Quality of reason but could not get an Customer did not incur 

98 Power LLC ICC service explanation an early termination fee 



Account canceled. 
Customer alleged that they did Public power 
not authorize a change with performed a cost 
their supplier. Customer analysis to reimburse 

Public Slamming/Billing request for an adjustment in her for any difference in 
99 Power LLC ICC Dispute their high bills the amount 

Customer alleged that he/she 
was misled into signing up for a Customer account 
variable rate. Customer alleged canceled. Customer 
that the customer service was reimbursed for any 

Public Quality of unprofessional. Request to amounts paid in excess 
100 Power LLC ICC Service/Cancellation cancel. of the utility rate. 

Account cancelled. 
Alleged savings guarantee. Customer will not incur 
Customer believes the agent an early termination 

Quality of didn't give her correct fee. Customer will be 
Public service/Billing information concerning the reimbursed for the 

101 Power LLC ICC dispute non-heating rate. difference 

Customer alleged that she 
keeps getting billed even after 

Public cancellation. Customer states 
102 Power LLC ICC Billing Dispute that the bill has been too high. 

Drop request 
resubmitted. Customer 
will not incur 
termination fees. 

Claim of affiliation with utility. Customer will be 
Customer called to cancel reimbursed for any 

Public Deceptive practice/ numerous time but was still difference in supply 
103 Power LLC ICC Quality of service switched charges 

Customer alleged that she was Account has been 
led to believe that she would be canceled and the 

Public saving money. Customer's bill customer will not incur 
104 Power LLC ICC Billing Dispute was too high. Request to cancel an early termination fee 

Customer complains that he's Account canceled and 
Public been billed more than he was will not incur any early 

105 Power LLC ICC Billing Dispute quoted. termination fees 



An apology was given 
Customer alleged that she did to the customer for the 
not authorize the agent to oversight. Account was 
change her electric supplier. canceled and the 
Customer received two bills customer will be 

Public Slamming/Billing that she's requested to be reimbursed forthe 
106 Power LLC ICC Dispute adjusted. difference 



AMENDED ATTACHMENT A9 

ACTIONS BEFORE A REGULATORY AGENCY 

Viridian Energy PA, LLC - Maryland. License No. IR-1840 (Case No. 9255, Order No. 
84959) 

In January 2011, the Staff of the Maryland Public Seryice Commission filed a 
complaint against Viridian Energy PA, LLC ("Viridian"), alleging that Viridian had 
violated the Maryland customer protection rules by providing misleading representations 
in late 2010. Among other things, Staff initially sought to revoke or suspend Viridian's 
Maryland license. 

A hearing was conducted in February 2011 and in March 2011. Thereafter 
Commission Staff and Viridian filed a Joint Recommendation that did not revoke or 
suspend Viridian's license. Fifteen months later on June 7, 2012, the Commission 
assessed a civil penalty of $60,000 against Viridian, relating to instances of past 
behavior, and rejected Commission Staffs initial request to revoke or suspend Viridian's 
license and bar it from seeking new customers. In so doing, the Commission 
commended Viridian for strengthening its compliance program. Viridian has been 
operating in Maryland for over 18 months since the January 2011 complaint, a period 
during which no further complaints or investigations have been filed. 

AFFILIATE ACTIONS 

Public Power LLC - Connecticut, Docket #07-06-13 (Docket No. 13-02-08) February 
2013 

Public Power LLC is currently being investigated by the Connecticut Public 
Utilities Regulatory Authority ("PURA") due to a spike in slamming complaints during 
2012. The vast majority of these complaints were the result of enrollments that took 
place before the REH management team took over management of Public Power. The 
purpose of the investigation is to determine whether Public Power engaged in 
slamming. 

On September 18,2012, Regional Energy Holdings, Inc. combined with Public 
Power LLC to form Crius Energy LLC. As a result, Viridian Energy PA LLC 
became an affiliate of Public Power LLC. Viridian Energy PA LLC discloses the 
following actions which were commenced prior to the combination of Regional 
Energy Holdings, Inc. and Public Power LLC to form Crius Energy LLC as further 
explained in response to Paragraph 2 of the Amended Application. 

Public Power LLC - Pennsylvania, Docket #A-2009-2143245 (Docket No. 2012-
2257858) July 2011 

Public Power LLC, a Pennsylvania limited liability company ("PA Subsidiary"), 
was investigated by the Bureau of Investigation and Enforcement ("BIE") of the 
Pennsylvania Public Utility Commission ("PUC") for alleged unauthorized customer 



enrollments. It was discovered that the unauthorized enrollments resulted from a data 
entry error by a third-party telemarketer acting on behalf of the PA Subsidiary. Upon 
discovery of the mistake, Public Power contacted and worked cooperatively with the 
EDC to rescind the transfers. On or about November 19, 2012 the parties reached a 
settlement of the allegations for $64,450 plus customer refunds of approximately 
$22,000. 

Public Power LLC - Connecticut, Docket #07-06-13 (Docket No. 11-10-06) October 
2011 

Approximately one year ago, the Connecticut Public Utilities Regulatory Authority 
("PURA") opened Docket 11-10-06 to investigate customer complaints that Public 
Power may have charged rates in excess of its contracts and failed to timely respond to 
inquiries alleging unauthorized switching of customers from other electric generation 
service providers to Public Power. The Office of the Connecticut Attorney General and 
the Office of Consumer Counsel participated in the resolution of this matter. The 
Prosecutorial Unit appointed by the PURA found no evidence that Public Power 
charged rates in excess of its contracts. However, to foster good will, Public Power 
issued credits to the identified customers. As to the unauthorized customer switching 
allegations, an authorized switch could not be proven as to six customers. Public Power 
and the Prosecutorial Unit entered into a settlement agreement under which Public 
Power would make a charitable contribution of $6,000, in lieu of a civil penalty. The 
Settlement Agreement was submitted to PURA on June 28, 2012 and is subject to 
formal approval by that agency. 

The following matter was filed as a result of information discovered during the 
due diligence process for the combination of Regional Energy Holdings, Inc. and 
Public Power LLC to form Crius Energy LLC. 

FERC Docket Nos. ER12-2250-000 et al. 
On September 14, 2012, in response to a Public Power filing the Federal Energy 

Regulatory Commission ("FERC") issued a delegated letter order to four Public Power, 
LLC subsidiaries, granting each of them market-based rate authority on a prospective 
basis (FERC Docket Nos. ER12-2250-000 et al.). The four entities are Public Power & 
Utility of New Jersey, LLC, Public Power & Utility of NY, Inc., Public Power (PA), LLC 
and Public Power & Utility of Maryland, LLC (the "Entities"). This action action resulted 
from the limited type of wholesale energy sales- "balancing energy sales" being 
conducted by Public Power. Each of the Entities engaged, in the past, in these 
balancing energy wholesale sales, and did so without market-based rate authority 
during the pertinent period. Such transactions come about when, for example, an entity 
offers to purchase 10 MWh in the day-ahead market, and in real-time ultimately 
purchases 9 MWh, with the 1 MWh difference deemed a sale back to the RTO under 
RTO rules. It is those past wholesale balancing sales that were the subject of the above 
FERC filing and orderrefund reports. As a result of these past sales, FERC required the 
filing of refund reports and the submission of data indicating why refunds would not be 
required. The Entities made the required submission within the thirty days of the 



issuance of the September 14, 2012 order and request. The Entities expect to have 
zero refund liability. 

The need for FERC Market Base Rate Authority was discovered during the due 
diligence process preceding the combination of the REH and Public Power. The Public 
Power Entities were unaware that market-based rate authority was required for real
time balancing sales. For more information on this please see Applicant's answer in 
Paragraph 2 of the Amended Application. 

Public Power LLC - Connecticut, Docket #07-06-13 (Docket No. 07-06-13) September 
2010 

The Connecticut Public Utilities Regulatory Authority (the "Authority") opened 
Docket 07-06-13 RE03 on or about September 1,2010 to investigate whether Public 
Power's electric supplier license was transferred without the Authority's prior approval. 
The Authority began its investigation largely, as a result of correspondence dated July 
27,2010, in which Public Power notified the Authority of certain organizational changes, 
specifically, that its business address changes to Danbury, Connecticut and that Robert 
Gries, Jr. was now its President and CEO. The case was settled and closed informally 
on June 20, 2012. 


