
Eligo Energy IL - Attachment E 

Responsive to Item 23 

Technical Qualifications 

Pursuant to Section 451.330 of the Illinois Commerce Commission Administrative Code Title 83 

Subchapter D Part 451 (the "Code"), Eligo Energy IL, LLC ("Eligo") demonstrates in this Eligo 

Energy IL - Attachment E that it possesses sufficient technical capabilities to serve all retail 

customers. 

Management Bios reflecting Technical Competence are as follows 

A. Eligo Energy IL, LLC Staff: 

Alexander Goldstein, CEO 

Alexander Goldstein is the founder and CEO of Eligo Energy, LLC an alternative energy retailer 

based in Chicago. Before starting Eligo Energy, Alexander co-founded Pangea Properties, a 

private real estate investment trust, where he focused on applications of technology to 

operational efficiency, business decision-making, and tenant services. 

Before joining Pangea Ventures, Mr. Goldstein co-founded CashNetUSA 

(http://www.cashnetusa.com). CashNetUSA quickly grew to become one of the largest online 

leaders in payday loan services. In 2006, CashNetUSA was acquired by Cash America 

International, Inc. (NYSE:CSH), one ofthe brick & mortar leaders in short-term lending. Today, 

CashNetUSA, now Enova Financial, offers financial services in over 30 u.S. states and four 

foreign countries, employing over 500 people. 

Alexander Goldstein holds Bachelor's Degree in Computer Engineering from University of Illinois 

at Chicago. 

Mark Friedgan, CIO / CTO 

Mark Friedgan is a co-founder of Eligo Energy. He is a hands-on Technology Leader and 

Entrepreneur with a proven track record of successfully leveraging cutting edge technology to 

implement the best business processes, products and solutions in a start-up environment. As 

the former CIO of Enova Financial, Mark built and led a robust technology and analytics 

organization of 150 from 2005 to 2011. He was responsible for building the technology platform 
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supporting the business including a CRM, Loan Management System, Predictive Dialer, Lead 

Management System and others. The same software platform now powers the business in four 

countries under almost 10 different brands. The platform heavily leveraged open source 

technologies, including Ruby on Rails, Asterisk, Linux, Postgres and others. In 2005, Mark joined 

what was then known as CashnetUSA and helped grow it from issuing 30 loans a day to over 

10,000 in 2011. Cash America (NYSE:CSH) acquired CashnetUSA in late 2006. 

In 2010 Mark was named Top 25 CTO by Infoworld Magazine and was awarded the prestigious 

cia Magazine Top 100 award. He was recognized for innovation in productivity improvements 

and cost reduction by creating a new technology platform. 

B. ESCO Advisors - Strategic Partner: 

ESCO advisors is a Connecticut based professional Energy Services consulting firm with over SO 

years of Energy Industry experience. They have and will provide Eligo Energy IL, LLC with 

consulting services which include energy operations, energy forecasting, scheduling and 

settlements, price stability and risk management. They will also provide an extensive suite of 

systems to both control and increase the efficiency of day-to-day operations. 

ESCO Advisors Senior Staff 

Jon Parrella, President I CEO and Founder 

Mr. Parrella specializes in all aspects of business development from planning to financing to 

development and analysis. Mr. Parrella is CO-Founder and President of ESCO Advisors, an ESCO 

software and consulting company. He developed the automated solutions, demand forecasting 

system software, and consulted for 18 different ESCOs. Prior to ESCO Advisors, he founded and 

built Discount Power, Inc. (DPI), one ofthe largest ESCOs in the Connecticut electric market. DPI 

grew to over $60 million in revenue in only 14 months with over 20 employees and 75,000 

residential customer equivalents. Mr. Parrella was involved in developing the products, hedging 

strategies, systems implementation, receivables financing, and equity capital infusion. Prior to 

DPI Jon was the Director of Sales for Artera Group, Inc. Jon established and supported selling 

network optimization solutions in partnership with HP to the largest Telephone and Internet 

companies in Latin America. Mr. Parrella graduated with high honors with a dual degree in 

business management and psychology with a minor in electrical engineering from Rensselaer 

Polytechnic Institute. 
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Irv Lebovics, Senior Vice President - Sales 

Mr. Lebovics is a career sales professional with over 30 years of executive-level experience in B­

to-B and B-to-C sales to customers in the U.S. and internationally. He is an expert in strategy 

development and execution, in establishing and growing internal sales organizations that 

deliver against revenue targets, and in the development and support of external distribution 

channels. Mr. Lebovics was the CO-Founder and Senior Vice President of Sales for ESCO 

Advisors, one ofthe leading ESCO software and consulting companies. Prior to ESCO Advisors, 

Mr. Lebovics was the Vice President of Sales at Discount Power, Inc. where he established and 

implemented the company's sales strategy, oversaw its market launch and built its electricity 

broker network. Within nine months, over 600 brokers had been signed in the Connecticut 

market. That broker channel signed over 75,000 residential customer equivalents generating 

over $50 million in revenue for the company. Prior to DPI Mr. Lebovics was SVP of Sales for 

Artera Group, Inc. a company that developed network optimization software to improve the 

speed of data transmission across the Internet. Mr. Lebovics was critical to the establishment of 

a distribution channel for the company's Artera subscription software through a global network 

of Internet Service Providers including Hughes Network Systems and Hewlett Packard. Mr. 

Lebovics attended the New York Institute of Technology. 

Steve Malkiewicz, CFO 

Mr. Malkiewicz was the Managing Director and founder of St. Clair Energy Associates LLC (1997 

to 2011), a management consulting firm serving the energy/utilities industry. His experience is 

a unique blend of financial and analysis assignments, with strategic and operational 

responsibilities, including helping to establish, finance and build several new businesses. Mr. 

Malkiewicz has founded or assisted in forming and building several new businesses designed to 

capture opportunities in restructured energy markets in the US and Canada, serving in roles 

from Chief Financial Officer to supply management, regulatory and finance responsibilities. Mr. 

Malkiewicz has held various senior officer capacities at SEMCO Energy Inc. (1990 to 1997), a gas 

distributor based in Michigan, including Senior Vice President and COO, Vice President and 

Chief Financial Officer and Controller and Treasurer of its energy marketing and investment 

subsidiary. Mr. Malkiewicz began his career as an auditor and consultant at Arthur Andersen in 

the Chicago and Detroit offices (1982 to 1990). He is a Certified Public Accountant and a 

member of the Global Association of Risk Professionals. He has a Bachelor of Business 

Administration in Accounting from Eastern Michigan University. 
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Sebastian Molnar, eTO 

Mr. Molnar is an energy industry expert in designing custom software solutions and web based 

applications. He has developed commission tracking engines, automated enrollment processing 

systems, automated fixed price product management solutions, CRM solutions, demand 

forecasting solutions, reporting engines, and everything in between. Prior to ESCO Advisors, he 

was the Operations Manager at Mags Net, the second largest privately owned Internet Service 

Provider in Connecticut. He also founded GetOutsource Group in 2000 and built Go2Verify, one 

of the most advanced fraud detection platform used for credit card processing for online 

transactions. 

Ian Palao, Director of Analytics 

Mr. Palao specializes in commodity risk management and the science of 

meteorology/climatology. He has 15 years of experience in the energy/utility industry where 

he used his skills and knowledge of meteorology and advanced statistics. From 2000 through 

2011, he worked at TXU Energy Trading/Luminant Energy in Dallas where he served in three 

capacities. Most recently, he served as Capital/Liquidity Manager of the trading portfolio, 

optimizing the use of capital while still maintaining profitability. Prior to that, he managed the 

Weather Derivatives trading desk, devising strategy and executing trades for both speculative 

and hedging purposes. Upon joining TXU, he served as manager of the Quantitative Risk Group, 

assisting the company in the identification, quantification, and remediation of financial risks 

inherent in the company's multi-commodity trading portfolio. In his first foray into 

energy/utilities, he was a Marketing Executive with Louisiana Gas Service Company, a local 

distribution company, where he primarily marketed natural gas technology to commercial and 

industrial customers. Before that, he served as a Research Scientist under contract to the 

National Oceanic and Atmospheric Administration (NOAA). Mr. Palao has an M.B.A. from 

Tulane University. He also has both an MS and BS in Meteorology from Florida State University. 
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