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Complaint Reopened: 

Contact Name: 
Address: 
Account Number: 
Primary Phone: 

Referral Department: 
Resolved By: 
AR#: 
Transformer #: 
Feeder #: 
Ops Center: 
Date Received: 
151 Contact Date: 
Date Completed: 
Analyst: 
Debit/Credit: 
Follow Up Reason: 

mission -
Informal 

No 

Customer Relations Department 
Escalated Complaint Response 

Management 

CHET DEKING 
44W071 HAZELCREST DR SUGAR GROVE TWP IL 60554 
67341-09003 
630557-2304 Ext: 

385698 
46106209 
W6917 
Aurora 
11-19-2012 
11-19-2012 
11-21-2012 
JOHNSON,RYAN 
$0.00 

ISSUANCE COMMENTS: 

ICC 17525/CASE 324633 .. Customer states he got a blue card on his door 6 weeks ago stating his 
trees in the easement will be cut down. Customer states the trees are not of a height that would 
interfere with ComEd lines overhead. Please investigate and contact Chet Deking 630-464-1452. 

RESOLUTION COMMENTS: 

ICC 17525/CASE 324633 .. On 19 Nov 12 at 09:00hrs, I met Mr. Deking at his residence and 
explained ComEd proactive measures at reclaiming the Right Of Way at the rear of his residence. 
further detailed ComEd's intent to adhere to all federal and state regulatory guidance and that all work 
would be done in accordance with establish arboriculture standards. An apology was given to Mr. 
Deking reference the need to remove the trees but these actions were in accordance with an 
established easement (which is dated 4 Dec. 1969). Additionally, I explained that the easement was 
procured prior to the installation of the transmission line and it also predated the planting of the trees. 
After a walk down of the work site and further explanation of what was to occur, Mr. Deking appeared 
to accept the situation at hand and asked if it was possible that we could remove an additional tree 
that was in the Right Of Way but did not directly interfere with the planned work. I concurred with his 
request that we would remove that tree as well. 
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2012-324633 

Complaint Reopened: 

Contact Name: 
Address: 
Account Number: 
Primary Phone: 

Referral Department: 
Resolved By: 
AR#: 
Transformer #: 
Feeder #: 
Ops Center: 
Date Received: 
15t Contact Date: 
Date Completed: 
Analyst: 
Debit/Credit: 
Follow Up Reason: 

ISSUANCE COMMENTS: 

No 

Customer Relations Department 
Escalated Complaint Response 

Management 

CHET DEKING 
44W071 HAZELCREST DR SUGAR GROVE TWP IL 60554 
67341-09003 
630557-2304 Ext: 

385698 
46106209 
W6917 
Aurora 
11-19-2012 
11-19-2012 
01-01-0001 
JOHNSON, RYAN 
$0.00 

ICC 17525/CASE 324633 .. Customer states he got a blue card on his door 6 weeks ago stating his 
trees in the easement will be cut down. Customer states the trees are not of a height that would 
interfere with ComEd lines overhead. Please investigate and contact Chet Oeking 630-464-1452. 

RESOLUTION COMMENTS: 
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·Subiect: 
Posted At: 

ICC CSD Informal Complaint 

11/19/20122:47:58 PM ICC lD: c Accoullt #: ComEdjD: 
324633 c 2012-17525 frZ3 L! ! - C'/t()::j 

i[ELECTilONICCOMPLI\INTHEADERj- ICC COMPLAINTI6:"2012-1752S- ~-"-,,-=~c -----------~ 

CONTACT NAME: BUECHLER, ERIN 
COMPANY NAME: COMMONWEALTH EDISON COMPANY 

ADDRESS: 440 K LASALLE 
SUITE 3300 

CITY, ST, Zlpcc CHICAGO, IL 60605 

[COMPLAINT INFORMATION] 
COMPLAINT INFORMATION 

COMPANY: COMMONWEALTH EDISON COMPANY 

OPEN DATE: 11/19/2012 " > COUNSELOR: SCHAUB, JOHN 
/] PHONE NUMBER: (217) 557-5558 

! EMAIL: JSCHAUB@ICCJLLlNOIScGOV 
ILCC FILE #: 17525 
RATE CLASS: RESIDENTIAL 
CUST NAME: DEKING, CHET 

CUST CONTACT: 
STREET: 44W 071 HAZEL CREST DR 

CITY/ST/ZIP: SUGAR GROVE, IL 60554 
COUNTY: KANE 

TELEPHONE #: (630) 464-1452 
CAN BE REACHED #: ( ). EXL 

ACCOUNT #: 

SERVICE STATUS: SERVICE ON 
SERVICE TYPE: ELECTRIC 
CASE ORIGIN: CONSUMER TELEPHONE 

PRIORITY: NORMAL 

I 
CONTACT CODE: INFORMAL COMPLAINT (CSD REFERS COMPLAINT TO COMPANY) 

OPEN PROBLEM CODE: SERVICE 

BRIEF EXPLANATION: THE CUSTOMER SAYS APPROXIMATELY SIX WEEKS AGO HE FOUND A 
BLUE CARD ON HIS DOOR THAT SAID THE COMPANY WILL BE 
CUTIING DOWN HIS TREES, WHICH ARE IN THE COMPANY 
EASEMENT. THE BLUE SPRUCE TREES ARE IN THE EASEMENT, BUT 
ARE NOT OF A HEIGHT THAT THEY INTERFERE WITH THE HIGH 
VOLTAGE LINES RUNNING OVERHEAD. THE CUSTOMER SAYS HE 
RECEIVED NO WRITIEN NOTICE THAT THE COMPANY WILL BE 
CUTIING DOWN THE TREES. THE CUSTOMER WANTS THE TREES 
LEFT STANDINGc PLEASE ADVISE. 

[END OF COMPLAINT INFORMATION] 

[COMPANY RESPONSE] 

RESPONSE NAME: 

(Freeform Text Response) 

[END OF COMPANY RESPONSE] 

Date-Time: 2012-1,.,914:57 Page 1 of 1 
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Please investigate and respond by due date 11-26-12, 

Thanks, 

Ryan Johnson 
ComEd - CustomerRE'lations 
Senior Analyst 
630 - 684-31 49 
ryan.johnson@comed.com 
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CompalTj. CamEd U s€r N3me~ Joh.nsrln. Ryan 

li.b\\i)!il!!l:@lllt'llH;;£~Y i:j:~~I1~!!!fiJl~#i;;;' Ope.n Complaints 

!@£.~·~.·c~r~IETts, {~6)::"~r~!L~_L Co.r:nPJajnt:;!'~2;.~2~··1?'5.2-5·'LD~KX~g,~ 'ChJ~L", Rel;~ted [)ocLJ~~nts:2o 12:~17525 (1) i Initia! Hespo.nse rFi~aIR~pon~;L~tensio~. Request 

Complaint Number: 2012-17525 Opened Date: NOVEMBER 19, 2012 
ICC Counselor: SCHAUB, JOHN Extension Due Date: 
Customer Name: DEKING, CHET Days Open: 2 

Final Response: 
Or" 19 Nov j.2 at 09: OOl".:::s , (CornEd. sl.lpe::::visc:::) m~'= M:::. Deking at his r:esidence and exp:"ai.ned ConE'::i p:::cacti·"e meas~:::es 
at reclaining ~ce t~a~smission Rig~t Of Way at ~he rea= of his residence. : f~~t~er detai:ed ConEd's i~tent to a~~ere 
to a1::' feaera::' anc. stal:e reg'L"..:ato:::::y guidar.ce ar:d 't,hat 301':' ... .',ark ",·01.:.2.d be done i::-... acco.!'dance wit:-~ establis!l 
arboric1.:2.'tu::::e sta:::darcs" .?..1"". apology "'"3.S given t:o Hr. ::;eking refe::::ence the need to remove t:,h,e trees but t;hese actior:.S 
i· ..... ere in accorciance :~'i"C1: a:< established 8aserc,ent (";-ihien is dated"; C'ec. 1969)" Add.::t:.ionallYt I explained that the 
ease.'"nent was procu.::ed prior to the i!'.st:a:'lat:ior. of the trar.sr.tissior~ l:"ne and it also preda::.ed the planting of c;he 
't.:::ees. After a ·v;.a2.k dOWll of the xc-:::::k sit:.e and fur-:.he::::: explanat:ion of w'r.3.t -"las to occ1.:.r t t-!..!:. :::eking ap;·ea:::-ed -:'0 accept 
'the sit1.:.atior. at 1:ano and asked if i::. .... as possible tha't ·,.;e could. remove a::1 additional tree that -",as in -:.he Right Of 
iWay but did r:ct direct2.y int:erfere ,,,it!: 'the p2.arL'1ed '.;or1-:. 
as ',.;e':'l. 

I concu.:::-.:::-ed ;.;ith h::'s :::eq:;.est t~at \.;e .,;o;,;.ld :::enlcve -:hat tree 

o Indicates required field Q Indicates validated field 
Attachments: 
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Status: PENDING 
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